
SALES CIRCULAR No.D-63/2001 
  
Memo No. Ch-74/SE/Comml./R-16  Dated : 17.07.2001 
 
Subject: Release of connection to the flat owners of the Group Housing 

Societies/Multi Storeyed buildings etc. 
 
   The Haryana Electricity Regulatory Commission in its 

order on Distribution and Retail Supply ARR & Tariff-2000 under 

the "Schedule of tariff for supply of energy" has indicated 

availability of bulk supply tariff for general or mixed load exceeding 

10 KW for colonies including departmental colonies, multi storeyed 

buildings etc. Accordingly, the prospective colonizers group 

housing societies etc. were advised by the field officers to avail bulk 

supply connection with single metering point. However, the said 

prospective consumers favoured individual connections to the flat 

owners instead of taking a single point delivery for the colony/group 

housing society as a whole. The issue was agitated by the 

colonizers/group housing societies before the Haryana Electricity 

Regulatory Commission who in turn held a public hearing after 

inviting objections/comments both from the prospective consumers 

and the distribution utilities. After having completed the process of 

hearing, the Haryana Electricity Regulatory Commission passed the 

following orders in this matter. 

   "That utility shall provide individual connections to the 

flat owners of the Group Housing Societies/multi storeyed buildings 

etc. if they individually apply for such connection subject to the 

fulfillment of other conditions. The Group Housing Societies/multi-

storeyed buildings shall have the option to go in for a single point 

connection for the supply of power to the flats collectively. 

However, in such a case they will require an exemption form 

obtaining a license under Section-16 of the Haryana Electricity 

Reform Act, 1997.” 



   Such Group Housing Societies/multi storeyed complexes which 

seek individual connection to flat owners shall have to fulfill certain technical 

requirements before the distribution layout is approved. In such cases, the metering room 

consisting of all meters through which such individual supply is provided shall be 

separately and conveniently located in the ground floor of the society/complex. The 

metering rooms shall consist of sufficient space to house all meters with MCBs of the 

current design. Further the cable(s) connecting the metering room to the distribution line 

shall be externally provided and shall be visible from outside. It shall also be ensured that 

sufficient protection shall be provided to prevent a consumer from directly connecting to 

the main supply in case of disconnection or otherwise. In order to ensure that the 

distribution layout and metering system conforms to these and other appropriate 

parameters, the distribution layout and metering system layout shall be approved by the 

GM/Commercial and Chief Engineer/Planning, Design & Construction. The 

Society/Complex shall provide the systems as approved by GM/Commercial & 

CE/PD&C and this shall be certified by the SDOs (OP) before connections are released. 

This shall also apply to Group Housing Societies/Complexes where the distribution 

layout already stands approved and where the approval has not being sought from 

GM/Commercial & CE/PD&C. In such cases, however, it shall be ensured that the 

system is approved with or without modification within a period of three months from the 

date of its submission. 

It shall also be ensured by the filed offices and GM/Commercial that 

the cases are processed for releasing the connections within the time frame 

specified for the purpose by the Nigam. 

 

  Further action in the matter may be taken accordingly. The above 

instructions come into force without prejudice to any legal recourse by the Nigam. 

 

  This should be brought to the notice of all concerned for strict and 

meticulous compliance. 

Sd/- 
S.E./Commercial, 

For G.M./Comml.DHBVN,Hisar 


