
SALES CIRCULAR  No.D-96/2001 
  
  Memo No. Ch-114/SE/Comml/R-16 
  Dated: 29.11.2001. 
 
Subject: Allowing of refund to the consumers viz.-a-viz. Delegation of powers 

to various functionaries of the Nigam. 
 

In order to rationalize the settlement of consumers billing disputes, 

the Nigam has decided to revise the powers delegated to various functionaries of 

the Nigam as per details given below:- 

Sr.
No
. 

Reason of charging 
amount 

Authorit
y to 
refund 

Existing 
powers 

Proposed powers

1.  Clerical mistake/wrong 
application of tariff 

SDO Full 
Powers 

Full powers with surcharge 

2.  Locked Premises SDO Full 
powers 

(i) Full powers for DS/NDS & others. 
(ii) In case of Industrial Category & Bulk 

Supply, the refund to be given with 
approval of XEN. 

3.  Billed on average basis 
but meter working is 
O.K. 

SDO Full 
powers 

(i) Full powers for DS/NDS & others. 
(ii) In case of Industrial Category & Bulk 

Supply, the refund to be given with 
approval of XEN. 

4.  Over-hauling accounts 
for defective meters 

SDO Full 
powers 

(i) Full powers for DS/NDS & others. 
(ii) In case of Industrial Category & Bulk 

supply, the refund to be given with 
approval of XEN. 

5.  i. Vigilance 
checking 

ii. M&P checking 
iii. Checking by 

staff or others 

XEN 15,000 
Units 

(i) Upto Rs.50,000/- 
The Appeal will be made by the consumer 
to the appellate authority. In case, the 
decision is partially or fully against the 
Nigam then the case will be referred to 
concerned SE (OP). He will then give his 
consent to the implementation of the order 
of the XEN (OP) in case he agrees with the 
same. In case, the SE (OP) does not agree 
with the same, he will proceed to act as 
reversionary authority and commence 
proceedings & pronounce his order, which 
shall be final. 

  SE 30,000 
Units 

Upto Rs.1,00,000/- 
i. The appeal for cases upto Rs.1,00,000/- 

will be made direct to him. 
ii. He will hear the appeal and decide. If 



the decision is partially or fully against 
the Nigam then the case will be referred 
to concerned CE (OP). He will then give 
his consent to the implementation of the 
order of the SE (OP), in case he agrees 
with the same. In case, the CE(OP) does 
not agree with the same, he will proceed 
to act as reversionary authority and 
commence proceedings and pronounce 
his order which shall be final. 

  CE 60,000 
Units 

Beyond Rs.1,00,000/- 
(i) The appeal for cases beyond 

Rs.1,00,000/- will be made direct to 
him. 

(ii) He will hear the appeal and decide. If 
the decision is partially or fully against 
the Nigam then the case will be referred 
to Director(OP). He will then give his 
consent to the implementation of the 
order of the CE (OP). in case he agrees 
with the same. In case, the Director 
(OP) does not agree with the same, he 
will proceed to act as reversionary 
authority and commence proceedings 
and pronounce his order which shall be 
final. 

6. Amount got charged 
by IA/Chief Auditor or 
other audit parties. 

SDO/OP Rs.2500/- 
with 
concurren
ce of IA 

Rs.2500/- with concurrence of IA. 

  XEN/OP 15,000 
Units 

Upto Rs.50,000/-. 
i. The appeal will be made by the 

consumer to the appellate authority. 
ii. If the decision of the appellate authority 

is partially or fully against the Nigam, 
then the concurrence of Chief Auditor 
will be sought for refund. In case the 
Chief Auditor does not agree with the 
order, the matter will be referred to SE 
(OP) whose decision shall be final. 

  SE/OP 30,000 
Units 

Upto Rs.1,00,000/-. 
i. The appeal will be made by the 

consumer to the appellate authority. 
ii. If the decision of the appellate authority 

is partially or fully against the Nigam, 
then the concurrence of Chief Auditor 



will be sought for refund. In case the 
Chief Auditor does not agree with the 
order, the matter will be referred to CE 
(OP) whose decision shall be final. 

  CE 60,000 
Units 

Beyond Rs.1,00,000/-. 
i. The appeal will be made by the 

consumer to the appellate authority. 
ii. If the decision of the appellate authority 

is partially or fully against the Nigam, 
then the concurrence of Chief Auditor 
will be sought for refund. In case the 
Chief Auditor does not agree with the 
order, the matter will be referred to 
Director (OP) whose decision shall be 
final. 

 
  Any party aggrieved by the orders of original Appellate Authority viz. 

Xen/SE/CE concerned, may within one month of such order, file revision to the next 

higher authority whose decision shall be final and binding upon the parties. The next 

higher authority to the Appellate Authority concerned may also any time Suo-Motto call 

for the records of a case decided by such Appellate Authority and review the matter. 

  It is further added that it shall be binding on the appellate authority to 

decide the case within 30 days and the next higher authority should also dispose off the 

application within 30 days. 

 
This shall supersede all earlier instructions/Sales circulars issued in 

this regard. 
 
  This should be brought to the notice of all concerned for strict & 
meticulous compliance. 
 
 

Sd/- 
SE/Commercial 

For GM/Comml. DHBVNL, Hisar 


