
SALES CIRCULAR No: D-28/2002 
  
  Memo No. Ch-28  /SE/Comml/R-16 
  Dated:  27.4.2002 
 
Subject: Clearing of the outstanding dues by the Domestic ,Non domestic and 

AP consumers in Rural areas by availing the final surcharge Waiver 
scheme. 

 
  The Nigam has been reviewing the requests from the various individuals , 

organizations, Unions and also feed back from the field officers including the District 

Administration etc. for considering the waiver of surcharge for the outstanding dues lying 

pending against Rural Domestic, Non-domestic and AP consumers for the last many 

years 

  Keeping in view the general problems being faced by the above category 

of consumers in the Rural areas ,it has been decided to allow the defaulting consumers to 

avail of this scheme by clearing their outstanding dues as per the guidelines given below: 

 
( i )  The arrears of the electricity bills of defaulting domestic ,non domestic and AP 

consumers in the rural areas under the jurisdiction of DHBVN, who were 
defaulters as on 31.3.2001 and have continued to do so upto 30.4.2002 would be 
eligible for the present scheme. 

 
( ii )  Those consumers  who opt to clear the outstanding dues in one go , upto 75%of 

their outstanding amount as on 30.4.2002 will be completely written off. They 
will have to pay only the balance of the total bill amount (including surcharge) 
as is lying pending as on 30.4.2002, provided this payment is made upto 
15.5.2002. 

 
(i)  Those consumers who can not make the payment as above in one go, shall be 

allowed a waival of upto 50% of the outstanding amount as on 30.4.2002..  The 
balance amount shall be paid by them in installment of Rs 100/- per month 
with their current bill.  No surcharge or interest will be charged on the amount 
to be paid in the installments or on the frozen amount.   

 
(ii)  The percentage of relief i.e. upto 50% and upto 75% as the case may be shall 

be decided by the Deputy Commissioner of the district concerned who will 
take up the village as a whole as unit or a group of consumers in a village.  

 
(iii)  It has been decided to write off the electricity bills for a period of 6 months for 

those rural consumers in the areas which had remained flooded  in the year 
1995.  The Deputy Commissioners concerned will decide the writing off of 
bills keeping in view of the details available with them.  This will be over and 
above the relief mentioned above.  

 
(iv)  The consumers who opt to pay the arrears in installments will have to be 

regular in the payment of their installments.  In case they fail to make the 
payment of the installments along with the current bill regularly, the 50% 
surcharge amount deemed to have been waived off, would be written back after 
allowing opportunity for 8 months to the consumers to clear the balance 
installments and resume regular payments.  

 
(v)  The amount of arrears as well as current bill shall be indicated separately in 

each billing, so that the consumers are aware of the balance of their arrears and 
the current bill separately.  

 



(vi)  The scheme will also be available to permanently disconnected consumers who 
will be allowed reconnection subject to compliance of the payment plan by 
them. 

 
(vii)  In the case of such consumer who have been caught stealing electricity, the 

scheme will be available only after they make payment of the amount assessed 
towards the power theft, or such amount as is ordered by the Court, if so.  

 
(viii)  The consumers who opt to avail of the facility will be required to give an 

undertaking to that effect as per format annexed.  The DHBN, will give ‘Dues 
Status Certificate’ to the consenting consumers  as per annexed format.  

 
(ix)  For consumers who have defaulted on making payment of their electricity bills 

after 31.3.2001 and have continued to do so upto 30.4.2002 will have the 
option to pay the principal amount of their bill in one go with total surcharge 
amount written off.  This facility will be available to DS/NDS & AP 
consumers in rural areas upto 15.5.2002. 

 
(x)  Special camps will be held in the consenting villages where upto date bills will 

be rendered to the consumers and amounts received.  It should be ensured that 
correct bills are prepared and rendered and that there are no errors in 
computation of due amount.  

 
(xi)  It has been observed that large amounts of arrears of Electricity Bills are 

outstanding  against the employees of various Govt., Corporations, Boards and 
Institutions etc.  They should be asked to pay the amount forthwith.  In case 
they fail to pay the arrears against them the information of such dues be sent to 
the respective DDOs who are being instructed by their HODs to deduct the 
amount of dues from their salaries.  

 
  It may be brought to the notice of all concerned for meticulous compliance 

and the scheme be widely publicized.  The consumers be apprised that this is the final 

opportunity afforded to them to clear arrears of their bills.  Strict action for recovery of 

bills including disconnections will be taken against defaulter who do not pay their bills 

upto 15.5.2002.  

 

 

 

               Sd/- 
SE/Commercial, 

     for GM/Comml,DHBVN Hisar. 
 


