
SALES CIRCULAR NO: D-68/2002 
  
 
  Memo No. Ch- 68  /SE/Comml/R-16/656 
  Dated:17.10.2002 
 
Subject:- Billing of Domestic and Non-Domestic consumers during the period 

when the meters remains defective/dead stop & billing has been raised 

on ‘Faulty Meter’ basis. 

 

  The existing instructions issued vide Sales Circular No. 40/96 dated 

14.11.96 and 20/97 dated 24.6.97 provides for recovery of monthly fixed charges from 

the Domestic and Non-domestic consumers for the period when their meters are found 

defective/dead stop, at the time of meter reading.  As per these instructions, the charges 

so levied are provisional and these are to be adjusted after a correct meter is installed and 

the actual consumption pattern is recorded.  

 

  The above mentioned provisional charges have been resented by the 

residents of Urban/Rural areas particularly by the low income group in the Urban Areas 

and by the residents of the rural areas since people living in the Rural areas are getting 

restricted power supply.  

 

  The issue has received the consideration of the Nigam and the rates of 

provisional average charges are revised as under:- 

(a) Consumers fed through urban feeders 

Category No. of units per month 

DS 50 Units per KW of the Connected load or part thereof. 

NDS 60 Units per KW of the Connected load or part thereof. 

(b)Consumers fed through rural feeders 

 

DS 40 Units per KW of the Connected load or part thereof. 

NDS 50 Units per KW of the Connected load or part thereof. 

            

 While applying the revised fixed charges as given in the table above, the 

following points should be taken care of:- 

(i) The above mentioned charges  are applicable for a maximum period of 6 

months (i.e. 3 billing cycle) and if the problem continues thereafter, the above 

charges would be levied at double the units mentioned in the chart above. 

(ii) Wherever the bill is being raised on account of defective/Dead stop meter 

“named as ‘F’ code by the Billing agency, the following message would be 

stamped on the bill by the ‘Op’ Sub Divn before distribution of the bill to the 

respective consumer:- 



 “The bill has been raised on average basis since the meter is defective.  

Please get the defective meter replaced within one month and contact the 

Sub Divn for replacement of the meter.  The cost of the meter is 

Rs..................... and is payable by you.”  

 

(iii) The SDO(OP) will also monitor the replacement of defective meters and 

ensure that defective meters are replaced positively within the next billing 

cycle.  

    The above instructions may be brought to the notice of all 

concerned for careful and meticulous compliance.  

          Sd/- 
         SE./Commercial, 
       for GM/Comml.DHBVN, Hisar. 
 


