
  SALES CIRCULARNo.D-79/2002  
  
  JE-I I/C Sub offices in DHBVNL 
 
  Memo No. Ch-79/SE/Comml./R-16/723   
  Dated:  28.11.2002 
 
Subject:- Out of court settlement of pending court cases – M&P Checking 

reports etc. 

 

  The out of court settlement scheme in respect of various categories of 

consumers whose cases were pending in the court/arbitration was floated by the Nigam 

vide Sales Circular No D-67/2002 . 

  The scheme was made application to all disputes with the consumers 

pending in courts or in arbitration  as on 31,07,2002 and still pending on date of 

settlement ,where penalty have been levied, except where meters have been declared slow 

by M&P wing or where the dispute have been on account of Multiplying Factor . 

  The Nigam has received a number of representations from the public   the 

cases where the meters have been declared slow by M&P Wing or the dispute on account 

of application of Multiply Factor(MF) were kept outside the scope of the scheme. 

  The Nigam has received a number of representations from the public as 

well as  from the Industrial association  requesting that disputes on account of  M&P 

checking should also be covered under the scheme. The matter has been considered by 

the Nigam and  it has been  decided as under:- 

 

1)  Checking of meter by M&P Wing where the meters have been 

declared slow: 

 

The case in which the consumer was charged from the date of last 

checking to the date of present checking on account of slowness declared 

by the M&P can also be settled provided the consumer pays a reduced 

amount of 50% of the amount assessed alongwith concessional surcharge 

@ 12% per annum (on simple basis) on the reduced amount. However, the 

case in which the consumer was charged after ascertaining the date of 

slowness by any means shall not be covered under the scheme. 

2)  Disputed arising out of charging of average basis. 

The issue regarding settlement of disputes on charging of average charges 

was also considered and it was decided that such cases may be also be 

covered under the scheme. Such case should be settled by charging 50% 

of the assessed amount alongwith 12% simple interest.  

3)  Assessment not made as per instructions of the Nigam in a 

theft case. 

 



There are certain theft cases in which the assessment was not made as per 

instructions and the same was made on higher side. As per provisions of 

scheme, the consumer is required to pay a reduced amount of 50% of the 

amount assessed. In this regard, it is clarified that the amount assessed 

means the amount to be assessed as per instructions prevailing at the time 

and not necessarily the amount charged initially. The revised calculations 

should be got vetted from Chief Auditor before issuing the revised bill to 

the consumer.  

 

All  other terms and conditions  for settlement of cases of court as laid 

down in the  Sales Circular issued vide No. D-67/2002 will remained unchanged. 

The above instructions should be brought to the notice of all concerned for 

careful and meticulous compliance. 

 
 

          Sd/-   
       Executive Engineer./Commercial, 
       for GM/Comml., DHBVN, Hisar. 

 


