
 SALES CIRCULAR NO. D-2/2004 
        

  
 
  Memo No. Ch-2/SE/Comml./R-16/21/2004 
  Dated:  4.2.2004 
 
Subject:- Amendment in view of the provisions of The ElectricityAct-2003 – 

Disconnection of Supply in Default of Payment.  
 
  The Electricity Act-2003 enacted by the Govt. of India has been made 
applicable w.e.f. 10.6.2003.  This Act repeals all earlier Electricity Acts, i.e. Indian 
Electricity Act, 1910, Electricity (Supply) Act, 1948 and Electricity Regulatory 
Commission Act, 1998.  The provisions of Haryana Electricity Reform Act, 1997 stand 
influenced to the extent these are inconsistent with the Electricity Act-2003.  The new 
Act brings changes in the structure and performance of the power sector and necessitates 
suitable amendments in the existing instructions/practices.  The Haryana Government had 
stayed the operation of the new Act up to 9.12.2003 vide notification dated 08.09.2003 
for six months. 
  As per existing instructions, a seven days notice of disconnection is served 
upon the consumer for non-payment of dues, within the “grace period”, which is printed 
on the Bill Form itself.  If the payment is not received by the expiry of notice period, the 
power supply to the consumer is liable for disconnection without any further notice or 
loss of time. 
  Under the provisions of Section-56 of the Electricity Act-2003, following 
amendments are made in the existing rules, regulations and terms and conditions of the 
supply with immediate effect. 
 
(i) Any consumer who fails to pay any charges of electricity or any sum other than a 

charges for electricity due from him, a clear fifteen days notice in writing, to such 
consumer will be given before disconnecting the supply. 

 
(ii) The notice of the disconnection on non-payment of bills will be printed on the bill 

forms, except that against earlier notice of seven days under Section-24 of Indian 
electricity Act-1910, would be modified to provide for 15 days notice under 
Section-56 of electricity Act-2003.  The modified notice is attached as Annexure-
‘A’. 

 
(iii) However the supply of electricity to the consumer should not be disconnected in 

case where consumer deposits any of the following amounts, whichever is less, 
under protest, pending disposal of any dispute between him and the Nigam. 

 
(a) Amount equal to sum claimed from him. 
(b) The electricity charges due from the consumer for each month calculated on 

the basis of average charge paid by him during the preceding six months. 
 
(iv) The bills of Domestic and Non-domestic Consumers are currently prepared by the 

Billing Agencies on pre-printed bills forms.  The Billing Agencies are being 
directed to get the new bill forms printed with a modified notice of 15 days for 
disconnection with effect from 10.12.2003.  Till the implementation of these 
instructions by the billing agencies, the modified notice be ink-stamped on the 
bills before distribution to the consumers on the existing stationery. 

 
(v) The bills of all other category of consumers are currently prepared by the field 

offices manually on pre-printed bill forms, till the new bill books with the 
modified notice printed on them are received.  The existing bill books printed 
with 7 days notice may be used after ink-stamping them with the modified notice 
of 15 days. 

 
 
(vi) The arrears of electricity charges should be regularly and continuously indicated 

in the bills.   It may be clarified that under the new act that no sum due from any 



connected consumers, shall be recoverable after a period of two years from the 
date when such sum became first due unless such sum has been shown 
continuously as recoverable as arrear of charges for electricity supplied. 

 
(vii) Any amount of arrears assessed in respect of any consumer, which could be 

recovered being assessed after two years, when they became first due, will be the 
liability of the officers/officials responsible for delay. 

 
(viii) The amended provisions for recovery of arrears will be applicable for the arrears, 

which will be due for payment from the date of enforcement of the Act i.e. 
10.12.2003 onwards.  All the arrears due to be recovered from the consumers 
prior to 10.12.2003 will be recovered by the Nigam as per earlier instructions. 

 
(ix) In case of disconnected consumers, the existing provisions for recovery of 

electricity dues would continue to apply. 
 
  The relevant Sales Manual Instructions and Terms and Conditions of 
supply are amended to the above extent. 
 
  This above instructions may be brought to the notice of all concerned for 
strict and meticulous compliance.  
 
 
 -sd- 
 SE/Commercial 
 for GM/Comml, DHBVNL, Hisar. 
 


