
SALES CIRCULAR NO. D-21/2004  
 
 
  Memo No. Ch-21/SE/Comml./R-16/65/2004    
 
  Dated:  9.6.2004 
 
Subject:- Amendments in the procedure of the load survey of Domestic 

and Non-domestic consumers. 
 
  Vide Sales Circular No. 11/95 dated 15.06.1995, the ratings of 

various appliances were specified in respect of various categories of consumers 

for the purpose of computing the actual connected load of the consumers, which 

are given as under:- 

Sr. 
No. 

Description of load Ratings 

(i) Light point 40 watts 
(ii) Fan point 60 watts 

Rose out-let for light point  
(a) For domestic supply consumers  
1 to 2 rose out-lets 40 watts 
3 or 4 rose out-lets will be  2x40 watts 

(iii) 

(b) For Non-domestic supply consumers 40 watts each 
(iv) Wall Sockets (5 Amps) – 3 Sockets or part thereof 40 watts 
(v) Wall sockets (15 Amps) – 3 Sockets or part thereof 1 KW 
(vi) In case of Air Conditioners installed through wall sockets, the load shall be taken 

as per their actual rating. 
(vii) In case of Bulk Supply consumers, since the supply is scattered over a large 

area, it is difficult to carry out the load survey.  Therefore the estimation of the 
connected load may be done on the basis of the actual rating of the transformers 
installed by the consumer in KVA and converting the same to KW by multiplying 
the KVA rating with the standard Power factor (0.85) 

 

In view of the representations of the some sections of the consumer, 

HERC in their order dated 29.01.2004 has directed to further rationalize the 

above norms and accordingly following amendments have been made in the 

present instructions of load survey during checking of Domestic and Non-
Domestic consumers in Urban areas with immediate effect. 

(i) The number of rose outlets for light point, for the purpose of 

assessment of connected load during checking and load survey, would 

be taken as follows:- 

Rose out-let for light 
point 

Existing ratings Proposed ratings 

1 to 2 rose out-lets = 
40 watts 

1 to 5 rose out-lets = 40 
watts 

(a) For Domestic 
supply          
consumers 3 or 4 rose out-lets = 

2x40 watts 
6 to 10 rose outlets = 
2x40 watts. 

(b) For Non-domestic    
supply consumers 

40 watts each No change proposed 

 

(ii)     The number of wall sockets, for the purpose of assessment of 

connected load during  checking and load survey, would be taken as 

follows:- 



Wall Sockets Existing ratings Proposed ratings 
Wall Sockets (5 Amps) - 3 Sockets or part thereof 

= 40 watts 
6 Sockets or part thereof 
= 40 watts 

Wall Sockets (15 Amps) 
- 

3 Sockets or part thereof 
= 1 KW 

6 Sockets or part thereof 
= 1 KW 

(ii) The load of domestic appliances having fractional horsepower shall not 

be counted being too insignificant. 

(iii) While computing the connected load at the time of inspection either 

heating or cooling load of the Air conditioners shall be accounted for as 

per the seasonal requirement. 

(iv) The actual load of the Geysers should be taken into account while 

computing load, as with the dilution of norms one out of 6 power point 

is to be taken into account instead of previous provisos, wherein 1 out 

of 3 plugs were taken into account. 

(v) The above amendments will be applicable for the purpose of load 

survey during checking of the premises only for the purpose of 

detection of malpractice, unauthorized use of electricity and levy of 

penalties thereof. 

(vi) The connected load of the existing consumers recorded in the ledger is 

not to be altered, which is being presently used for the purpose of 

calculating MMC, average billing etc. 

(vii) However for computing the connected load of the new connections in 

the urban areas, the above amendments would apply. 

It is, therefore, reiterated that while checking the consumer premises of 

domestic and non-domestic and bulk supply categories for arriving at their actual 

connected load, the above mentioned instructions be followed in letter and spirit 

and the connected loads be verified accordingly. 

The above instructions may be brought to the notice of all concerned 

for careful and meticulous and strict compliance. 
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