
  SALES CIRCULAR NO. D-24/2004 
 
 
  Memo No.Ch-24/SE/Comml./R-16/130/2004 
  Dated:  15.07.2004 
 
Subject:- Amendments in view of the provisions of The Electricity Act, 

2003  – Release of connections of the prospective consumers. 
  
  The Electricity Act-2003 enacted by the Govt. of India has been 
made applicable w.e.f. 10.6.2003.  This Act repeals all earlier Electricity Acts, i.e. 
Indian Electricity Act, 1910, Electricity (Supply) Act, 1948 and Electricity 
Regulatory Commission Act, 1998.  The provisions of Haryana Electricity Reform 
Act, 1997 stand influenced to the extent these are inconsistent with the Electricity 
Act-2003.  The new Act brings changes in the structure and performance of the 
power sector and necessitates suitable amendments in the existing instructions/ 
practices.  The Haryana Government had stayed the operation of the new Act up 
to 9.12.2003 vide notification dated 8.9.2003 for six months. 
 
  Section-43 of the Electricity Act, 2003 requires that the prospective 
consumers applying for electric connection should be provided connection within 
one month after receipt of the application.  However, where the existing system 
requires extension of distribution mains or commissioning of new sub-stations, 
the connection needs to be given immediately after such extensions have been 
carried out.  
  Keeping in view the above provisions of Electricity Act-2003, 
regarding release of connection within one month of the application, following 
guidelines are laid for expeditious release of new connections with immediate 
effect. 
 

1. On receipt of an application for release of new electricity connection, with 
complete documents as prescribed on the application form, alongwith the 
requisite security amount and such other charges as are applicable under 
the instructions from any person seeking connection, the SDO concerned 
or his authorized representative shall visit and inspect the site within 
seven days of receipt of the application to ascertain if the connection can 
be released from the existing system or extension of existing system is 
required to release the connection. 

 
2. On inspection of the site, if it is found that the connection can be released 

from the existing system and there are no reasons under the rules which 
prohibit the release of connection and estimated cost justifies the release 
of connection, then it shall be ensured by the SDO concerned that the 
connection is released within a period of one month from the date of 
receipt of the complete application. 

 
 
3. An application shall be considered to be complete, when the demand 

notice is issued to the applicant after verification from site within one week 
that the connection of the consumer can be released without any 
extension / augmentation of the existing infrastructure.  The consumer 
would be required to submit a test report, which would be verified within 
one week from the date of submission.  The date of complete application 
would be date of verification of test report. 

 
4. If on the inspection of site it is found that  

a) The connection cannot be released without extension of existing 
distribution mains/sub-station. 

 
b) There are arrears of electricity consumption charges outstanding 

against the applicant or the premises. 
 



  The applicant shall be informed accordingly through a written 
communication indicating the probable date by which the connection could be 
released after extension of the system.  The requisite amount to be deposited by 
applicant regarding unjustified cost or outstanding arrears, etc should also be 
indicated while serving the demand notice indicating that the applicant would be 
required to deposit the amount so as to comply with the demand notice. 
 

5. The Electricity Act, 2003 provides for levy of penalty of up to Rs.1000/- for 
each day of default in release of connection beyond one month.  As such, 
the officers / officials of the Nigam responsible for release of connection 
will be personally liable for the penalty. 

 
  The relevant Sales Manual Instructions and Terms & Conditions of 
Supply are amended to this extent. 
 
  The above instructions may be brought to the notice of all 
concerned for careful and meticulous compliance. 
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