
  

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
    Sales Circular No. D- 1/2009  

 
From 
  
  The CGM /Commercial, 
  DHBVN, Hisar 
 
To   
 
  All CGMs/GMs/DGMs/AGMs/OP, 
  FMs-I, Incharge Sub Office in DHBVN. 
 
  Memo No.Ch- 1/SE/Comml/R-16/194/2004    Dated: 6/2/2009 
 
Subject: - Scheme for Settlement of pending Court Cases/Arbitration Cases in the 

Lok Adalats being held regularly at the District HQ.  
 

Nigam has decided to introduce scheme for Settlement of various categories 

of Electricity consumers where disputes are pending in Courts/Arbitration/DCDRF/State 

Commission etc, in the Lok Adalats being held regularly in all the district Head Quarters 

under the jurisdiction of DHBVN. 

The salient features of the scheme are as under: - 

1. The scheme shall remain open upto 30/4/2009.  

2. The scheme will be available to all categories of consumers and all types of disputed 

cases including the theft of electricity cases. 

3. The scheme will be available to all disputes with consumers of electricity pending in 

courts including DCDRF, State Commission or in Arbitration etc.  as on 31.12.2008. 
4. All such disputes where penalties have been levied may be settled out of court in the 

said Lok Adalats provided the consumer/ applicant pays a reduced amount of 50% of 

the amount initially assessed, without  any surcharge, and will include the following 

cases as well:- 

a) The amount charged due to checking by M&P from the last date of checking to 

the date of present checking on account of slowness. 

b) The cases where amount has been charged on average basis.  

c) Where unauthorized load detected resulting change of category from LT 

industrial to HT industrial and LT surcharge at the prescribed rate of 25% of SOP 

has been charged.  

5.  However, the above scheme will not be applicable where the dispute is on account of 

applicability of multiplying factor wherein the amount calculated as per multiplying 

factor shall be charged fully but 100% surcharge will be waived off in such cases 

also. 

6. There may be certain cases where the initial assessment was not made as per 

instructions and the same was on higher side. It is clarified that the amount assessed 

means the amount to be assessed as per instructions prevailing at that time and not 

necessarily the amount charged initially. However, the revised calculations in respect 

of such cases may be got vetted from Chief Auditor.  

7.      The scheme will not be applicable to the cases where 100% payment has been made 

by the consumer. 

8.        The cases already settled/decided will not be re-opened. 



  

9. SDO (OP)/SDO(CCC) concerned is  authorized to make the settlement of all  cases 

on behalf of the Nigam and in theft cases booked only for the first time, accept the 

compounding charges alongwith 50% of assessed amount from the consumers , in 

the said Lok Adalats  held regularly in all district Head Quarters under the jurisdiction 

of DHBVN. 

 The respective SEs/OP shall monitor personally the implementation of the 

scheme. 

 All out efforts should be made to settle maximum number of disputes pending 

in various Courts/Arbitration/DCDRF/State Commission etc.  & wide publicity for settlement 

of pending court cases, in the Lok Adalats under the above scheme be done. 

       This should be brought to the notice of all concerned for strict and meticulous 

compliance. 

 
                  GM/Commercial, 
               For C.G.M./Commercial, 
                       DHBVN, Hisar. 
CC to :- 
 

1. All Deputy Commissioners of Sirsa, Fatehabad, Hisar, 
Bhiwani, Rewari, Mahendragarh, Gurgaon, Faridabad, 
Mewat, Palwal. 

2. All District & Session Judges of Sirsa, Fatehabad, Hisar, 
Bhiwani, Rewari, Mahendragarh, Gurgaon, Faridabad, 
Mewat, Palwal.  

3. All Presidents of District Consumer dispute Redressal 
Forums of Sirsa, Fatehabad, Hisar, Bhiwani, Rewari, 
Mahendragarh, Gurgaon, Faridabad, Mewat, Palwal 

4. President State Consumer Redressal Forms, Chandigarh.  
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