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DAKSHIN HARYANA BIJLI VITRAN NIGAM 
      Sales Circular No. D-6/2009 

 
 
From 
 
  CGM/Commercial, 
  DHBVN, Hisar. 
 
To 
 
  All CGMs/GMs/DGMs/AGMs/OP, 
  Sr. FMs, Incharge Sub office, in DHBVN 
 

           Memo No. Ch-6/GM/Comml/R-16/28/2007   Dated: 3/8/2009      
Subject: -  Surcharge Waiver Scheme, 2009 for all categories of   
  consumers in Urban & Rural Areas.  
   
  The Nigam vide its Sales Circular No. D-4/2009 dated 1/6/2009 

introduced a Surcharge Waiver Scheme for all categories of consumer for urban & 

Rural area. The scheme was in operation upto 31/7/2009. The results of the scheme 

were quite encouraging. 

  Considering the feed back received from the field offices and in order to 

have prompt recovery of huge arrears lying with the consumers, Nigam would again 

like to introduce Surcharge Waiver Scheme - 2009 for all categories of consumer in 

Urban & Rural Areas. The salient features of the scheme are as under:- 

1. The scheme shall be applicable to all categories of consumers (connected & 

disconnected) in urban & Rural Areas. 

2. The scheme shall also be applicable to theft cases. 

3. The scheme shall be applicable to only those consumers who were 

defaulters as on 31/3/2009. 

4. As per the scheme, 100% delayed payment surcharge amount shall be 

waived off on the liquidation of outstanding Principal amount in lump-sum. In 

case of wrong billing, the same should be corrected as per the instructions 

of the Nigam.  

5. The scheme shall also be available to all those consumers who agree to 

withdraw their cases from the Court before 31/10/2009, after taking an 

affidavit in this regard. (Format enclosed.)  

6. A separate sundry charges and allowance register for these Consumers 

must be maintained. All the adjustments under this scheme should be made 

through this sundry charges and allowance register after indicating the 

month-wise detail of surcharge. 

7. In case of disconnected consumers, reconnection should be made on the 

liquidation of principal amount in lump-sum. The reconnection & other 

charges should be recovered as per Nigam’s instructions. 

8. The scheme shall remain open from 1/8/2009 to 31/10/2009.  
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To make the surcharge waiver scheme a success, the following 

guidelines are to be observed. 

1. A written  communication is to be issued to individual defaulters within 15 

days whose defaulting amount is more than Rs. 10,000/- on the format 

attached. In case any consumer wishes to make any enquiry about the 

features of the scheme, the contact Nos of the concerned DGM/AGM be 

mentioned in the notice.  

2. The GMs ‘OP’ shall personally monitor the implementation of the scheme & 

shall inform the financial and physical progress to DGM/Monitoring daily by 

E-mail on the attached format (Annexure - I) 

3. The GMs ‘OP’ shall personally ensure wide publicity through local cable 

networks, local media, making announcement through Loud Speaker 

organizing public meetings in urban & rural areas under their jurisdiction.  

Wide publicity of the above scheme should be given and the above 

instructions should be brought to notice of all concerned for meticulous compliance. 

 

 

               SE/Commercial,  
         DHBVN, Hisar 
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'kiFk&i= 

 
 

 eSa-----------------------------------------------------------lqiq= Jh ----------------------- 
fuoklh--------------------------------------------------------------------------------------------------vkt 
fnukad---------------------------------------dks vius gYQ ls fuEufyf[kr 'kiFk 
iwoZd c;ku djrk gwa fd%& 
 
1- esjs ikl fctyh dk ,d duSD'ku gS ftldk uEcj------------- 

gSA 
 

2- mijksDr duSD'ku dk eqdn~nek uEcj---------------------------gS 
rFkk----------------------------------------------------dh vnkyr esa fopkjk/khu gSA 
 

3- ;fn fuxe esjs ljpktZ dh jde tksfd :i;s---------------------
 gS] ekQ dj nsrk gS rks eSa ewy jkf'k dk Hkqxrku 
 ,deq'r esa dj nwaxk rFkk vnkyr ls mijksDr 
 eqdn~nek okfil ys ywaxkA 

 
 
 

 

  'kiFkdrkZ 
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nf{k.k gfj;k.kk fctyh forj.k fuxeizs"kd 
 
 
izsf"kr 

   
  lgk;d egkizcU/kd] 
  vkWizs'ku mie.My] 
  ----------------------------------------------- 
  ------------------------------------------------ 
izsf"kr 

 
  ------------------------------------------ 
  ----------------------------------------- 
  ------------------------------------------ 

  i= Øekad la[;k ------------------------fnukad----------------------- 

 
fo"k;%& cdk;k fcyksa ij vf/kHkkj ¼C;kt½ ekQh ;kstukA 
 
  vkidks lwpuk nh tkrh gS fd nf{k.k gfj;k.kk fctyh 

forj.k fuxe us cdk;k fcyksa dh ewy jkf'k dh ,deq'r

 vnk;xh djus ij 'kr&izfr'kr vf/kHkkj ¼C;kt½ ekQ djus dh 

;kstuk ykxw dh gSA uhps fn, x, ys[kk fooj.k ds vuqlkj vkidh vksj 

cdk;k fcyksa dh dqy --------------------------------- :i;s dh jkf'k esa ls ;fn vki 

----------------------:i;s dh fcyksa dh ewy jkf'k tek djok nsrs gSa rks -----------------

--------:i;s vf/kHkkj ¼C;kt½ ekQ dj fn;k tk,xkA 

  ;g ;kstuk 31@10@2009 rd tkjh jgsxhA vf/kHkkj 
¼C;kt½ ekQh dk ;g ,dek= o vafre volj vkidks fn;k x;k gSA 
 
31@3@2009 rd 
ewy cdk;k jkf'k 

31@3@2009 rd 
vf/kHkkj

dqy cdk;k jkf'k 

     
                gLrk{kj 
        lgk;d egkizcU/kd                
        vkWizs'ku mie.My 

 


	               SE/Commercial,           DHBVN, Hisar

