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Sales Circular No. D-16/2013 
      

From 
 
  CE/Commercial, 
  DHBVN, Hisar. 
To 
 
  All CEs/SEs/XENs/SDOs/OP, 
  JEs-I, Incharge Sub office, in DHBVN. 

 
  Memo No. Ch-16/SE/Comml./ R-16/232/05    Dated: 23/4/2013    
 
Subject:- Providing uninterrupted supply of power on selected Urban and 

Industrial feeders and applying reliability surcharge thereon.. 
 

  Please refer to SC No. D-10/2013 dated 20-03-2013 on the subject cited 

matter above. 

  The detailed guidelines/procedure for providing uninterrupted supply of 

power on selected independent feeder or any other feeder are as below:- 

1. The scheme shall be provided only to the consumer(s) who are on independent 

feeder or any other feeder where all the consumer(s) / Resident Welfare 

Associations / Industrial Associations opt for it.  

2. The scheme shall be optional in nature. The eligible consumer(s) shall apply for the 

scheme by submitting their request alongwith an undertaking (Format attached) 

bearing signature of all consumers / Resident Welfare Associations / Industrial 

Associations to abide by the terms and conditions of the scheme in the office of 

concerned SE/OP who will approve the scheme depending upon the terms and 

conditions. This scheme shall remain in force for the period upto 31/3/2014.  

3. The scheme shall be allowed if there are no system constraints during peak load. 

4. The capital expenditure required to undertake to implement the scheme shall not 

exceed 15% of the total additional revenue expected from this scheme in the twelve 

month period. 

5.  The peak load exemption charges shall not be levied on consumers who opt for 

reliable power after paying the reliability surcharge. Further on such consumers 

peak load restrictions and PRM shall not be applicable. 



6. The reliability charge shall be chargeable as per the following table:- 

7. The consumer opting for reliable power and billed on MMC basis for any 

period/Billing cycle shall pay in addition to MMC, the reliability surcharge and other 

charges including FSA on the actual energy consumed by him during the period. 

8. In the event of availability of supply being less than 90% during the billing period, 

the Discoms will pay a compensation of Rs. 0.50 / kWh for the entire consumption 

of such consumer(s) during the billing period. SE/OP shall make all out efforts to 

ensure uninterrupted supply to such consumers to the extent possible to avoid 

compensation payable by DHBVN.  

9. On all such feeder(s) brought under the ambit of reliable power supply, the Discoms 

shall install AMR at the sub – station end of the feeder. Till such time the meters are 

installed at the sub – station end, the consumer’s meter(s) shall be relied upon for 

determining the period of supply during the billing period / cycle. 

10. A separate account shall be maintained for the power supplied and additional 

revenue generated from sale of such power to the consumer(s) under the reliable 

power supply scheme. The additional revenue generated shall be set off against 

quarterly FSA claims of the Discoms. 

  The status of essential feeder already allowed to the consumers shall be 

withdrawn from the date of issue of this circular. 

     The Sales Instruction No. 35/2007, 48/2007, 49/2007 & 26/2011 and 

Sales circular No.D-24/2012 are hereby withdrawn. 

  The above instructions may be brought to the notice of the concerned for 

meticulous compliance.   

            
                 
              CE/Commercial. 

                       DHBVN, Hisar. 

Sr. 
No 

Reliability of Supply Reliability charge 

1. Total Period during which supply remained 
available during the billing period works out to 
95% and above  

 

Rs 1.50/KWH 

2. Total Period during which supply remained 
available during the billing period works out 
equal to 90% or above but less than 95% 

Rs. 0.50/KWH 

3. Total Period during which supply remained 
available during the billing period works out to 
less than 90%  

 

Nil (Penalty 
clause shall 
apply) 



 

  
Undertaking 

 
I ________________ S/o Sh. __________________ aged ________ resident of 
_____________Distt.______________(Authorized signatory in case of company/firm) 
having electricity connection bearing A/C No. __________in the name of M/s 
__________________(if connection is in the name of company) with 
___________Subdivision____________________in ______________circle has opted 
for the scheme offered by DHBVN for uninterrupted supply of power on 
_____________feeder up to ___________. In view of above, I hereby undertake: 
 

1. That I have carefully read and understood the terms and conditions of the above 
said scheme detailed in DHBVN Sales circular No._____________. I and my 
legal heirs are bound by the terms and conditions contained therein without any 
demur and protest. 

2. That I and my legal heirs will pay reliability charges in terms of sales 
circular________ and its subsequent amendments issued from time to time. The 
reliability charges over and above the applicable tariff shall be levied in the 
monthly electricity  bills. 

3. That I and my legal heirs fully understand that in case of failure to pay the 
reliability charges levied in terms of Sales Circular No.___________ and its 
subsequent amendments issued time to time, the supply of the electricity 
connection will be disconnected as per the existing provisions of DHBVN and 
Nigam shall not be responsible for any loss or damage suffered on this account. 

4. That I and my legal heirs also understand that the scheme shall be opted by me 
for atleast upto__________________and the reliability charges shall be paid 
over and above the tariff till this date except  under the circumstances of 
permanent disconnection in which the same shall be paid upto the date of 
permanent disconnection. 

5. That I and my legal heirs also understand that reliability charges over and above 
the tariff shall be paid by me irrespective of the number of tripping on the feeder 
for which no claim shall be raised against the DHBVN except availability of 
supply  as mentioned in the terms and conditions of the scheme. 

 
 
      (Dated Signature of authorized signatory) 
      On behalf of M/s_____________(in case of  
      company/firm) (company seal) 
 
Witnesses: 
1._______________________________ 
 
2._______________________________ 
 


