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Sales Circular No. D-2/2014 
From 
 
  CE/Commercial, 
  DHBVN, Hisar. 
To 
 
  All CEs/SEs/XENs/SDOs/OP, 
  JEs-I, Incharge Sub office, in DHBVN. 
 
 Memo No. Ch-2/SE/C-R-16/370/2005/F-25   Dated 10/1/2014 
 
Subject: One time settlement of defaulting amount alongwith assured power 

supply to RDS (Rural domestic supply) consumers.  
 

It has been observed that defaulting amount / arrear against various 

categories of consumers is accumulating / increasing, inspite of repeated instructions / 

persuasions. The major portion of defaulting amount / arrears is outstanding against Rural 

Domestic Supply (RDS) consumers. Therefore, to recover the arrears, a simple one time 

settlement scheme has been approved by Government of Haryana.  

Accordingly, Sale Circular No. D-50/2013 dated 26/9/2013 & D-54/2013 dated 

10/10/2013 were issued vide which one time settlement of defaulting amount alongwith 

assured power supply to RDS (Rural domestic supply) consumers was launched.  

Now in compliance to the decision of the Govt. Of Haryana dated02.01.2014, 

the matter has been re-considered and the salient features / guidelines for implementation 

of the scheme shall now be as under:-  

1. The scheme will be applicable to the RDS consumers and village will be treated as a 

unit  (Not applicable  to the  RDS  individual  consumer).  

2. RDS (Rural Domestic Supply) connected and permanent disconnected defaulting 

consumers existing as on 31/8/2013 shall be covered under this scheme. 

3. The amount of arrears pertaining to the period before 17.06.2005 shall be waived off 

keeping in view the earlier waiver scheme of 2005. 

4. The benefit of the scheme will only be given if minimum 50% of the households are 

covered by way of having valid electric connections and meters actually shifted  

outside the premises. These consumers should also be asked to sign an undertaking  

that  they will have no objection for installation of pillar box. 

5. Concerned XEN (OP) shall be the Nodal Officer, who will satisfy himself regarding 

the fact that 50% of the households are covered by way of having valid electric 

connections with meters actually shifted outside the premises. Then only, he will 



allow /sanction the inclusion of village in the settlement under one time settlement 

scheme.  

6.  The amount to be waived off / can be waived off fully, if the  consumer pays his  

next 5 bills in advance (on MMC basis or average whichever is higher subject to 

adjustment of actual bills) then total defaulting amount will be waived off in one go or 

in  5 installments i.e. 20 % of the amount shall be waived off on the payment of  

every current bill  i.e. upto 5 next bills.  

7. If due to some unavoidable reasons current bill for one billing cycle is not paid by the 

consumer then facility of paying 2 current bills cumulatively in one go will also be 

permitted. This implies that the time period for operation of the scheme will be one 

year i.e. 5 billing cycle (10 months) and permission to accumulate bills for 2 billing 

cycle if the bill is not paid due to some reason for one of the billing cycle.  

8. Kundi Connections should be regularized on priority while executing one time 

settlement scheme and in such cases meter will be fixed outside the premises/in 

Pillar Box as per existing instruction. 

9. LVDS Scheme may be implemented in these villages which can then be followed by 

installation of pillar boxes. 

10. It is also made clear that all the RDS consumers in that village opting the one time 

settlement scheme, who have paid their bills regularly for the last one year from the 

implementation of the scheme, shall be given a one time rebate @ 10% to them for 

that particular period on the amount of last 6 bi-monthly bills subject to post audit. 

11. All RDS defaulting consumers opting for the scheme shall have to pay only @40 

units per month calculated for the period of his default in view of outstanding 

defaulting amount after 17.06.2005 and arrears before 17.06.2005 will be treated 

waived off as per earlier waiver scheme 2005. 

12. Example: Amount to be recovered in Rupees: (load in KW x 40 x No. of Months x 

2.98)  

Period of default For 1 KW load For 2 KW load 
One year period 1 x 40 x 12 x 2.98 = 

Rs. 1430.4 
2 x 40 x 12 x 2.98 = 

Rs. 2860.8 
Two year period 1 x 40 x 24 x 2.98 = 

Rs. 2860.8 
2 x 40 x 24 x 2.98 = 

Rs. 5721.6 
And so on .............. 

It is also clarified that the load will be in KW or part thereof i.e. 0.1 to 1KW = 1KW, 1.1 to 

2KW=2KW and so on. 

13. In case the consumer wants to pay defaulting amount of one time settlement in six 

installments then he will be allowed to pay but the amount will be doubled.  



14. Separate Sundry Charges & Allowances registers for Domestic consumers will be 

maintained. All the adjustments under this scheme shall be made through Sundry 

Charges & Allowance registers.  

15. Monthly statement regarding the number of consumers who have opted the scheme, 

given 10% rebate for past regular payment of last one year and additional 10% 20% 

rebate for shifting the meter outside the premises in feeder pillar box should be 

compiled regularly and intimated to the office of Xen/Monitoring, DHBVN, Hisar for 

monitoring the progress of this scheme.  

16. The benefit already given vide Sales Instruction No. 14/2013 dated 11/9/2013 shall 

be subject to the shifting of 50% meters outside the premises village as a whole. 

17. The scheme shall remain applicable upto 31/12/2014 

  Wide publicity of the scheme shall be made. It shall also be publicized that it 

will be the final opportunity to Rural Domestic Supply defaulting consumers for settlement of 

arrears. The scheme being launched is not a regular phenomenon.   

The Sale Circulars D-50/2013, D-54/2013 and all related instruction in this 

regard are superseded. 

  The above instructions should be brought to the notice of all concerned for 

careful and meticulous compliance.  

 

 

                      SE/Commercial 
             For CE/Commercial 
                   DHBVN, Hisar 
 


