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Sales Circular No. D-18/2014 
      

From 
 
  CE/Commercial, 
  DHBVN, Hisar. 
To 
 
  All CEs/SEs/XENs/SDOs/OP, 
  JEs-I, Incharge Sub office, in DHBVN. 

 
  Memo No. Ch-18/SE/Comml./ R-16/413/F-12  Dated: 18/4/2014 
 

Subject: Grant of more than one connection in the same premises. 
 With a view that the consumers are not allowed to circumvent the law and spilt 

their load resulting in revenue loss; the erstwhile HSEB issued sales Circular No. 21/84 dated 

03-10-84 for non release of more than one industrial connection in the same premise and club 

all the existing industrial connections in the same premises within a stipulated period.  

Subsequent instructions were issued by the erstwhile Board vide Sales Circular No. 24/84 

wherein clubbing of load was exempted  on production of following certificates by the concerned 

department:- 

1. Certificate having independent identity from the Industries Department. 

2. Certificate having independent identity from the Sales Tax Department. 

3. Certificate having independent identity from the Income Tax Department. 

The above instructions were further reiterated vide SC No. 27/89 & 10/93.  

2. The matter was further reviewed by the Nigam and instructions were issued vide SC No. 

D-21/2002 & D 27/02 clarifying the definition/meaning of the premises as "A unit of 

construction comprised under one ownership; single or jointly and it was advised that the 

above definition should be kept in mind while releasing new connections. It was further 

clarified that where a consumer seeks connections in the same premises under separate 

category (Domestic and Nondomestic) of supply (one for each category); such 

connections shall be permitted.  It was further clarified that in the multi-storey 

constructions/ Group Housing Societies separate connection for each flat is allowed.  

3. The matter was reviewed further and the Nigam decided and circulated vide SC No. 

33/2006 that two or more connections under same tariff category would be released 

under the same premises comprising single or joint ownership provided that existing as 

well as new meter shall be got installed by the consumer at the main entrance gate 

outside the premises/ on the electric pole in water proof meter box. 

4. Further instruction were issued vide SC No. D-57/2007 that the matter has been 

reviewed further and it has been decided that two or more connections shall only be 

allowed in case of domestic connection after due verification of premises ownership and 

other formalities such as tenant proof and a affidavit duly attested by Public Notary 

declaring that he is separate / independent unit due to family settlement.   

5. On receipt of representations from various quarters and issues raised in different 

meetings stating that the modern construction & building concepts have necessitated 

reconsideration of the earlier decision of the Nigam; the matter has been examined in 

detail and it has been observed that main idea/concept of these instructions was/is that 

the consumers are not allowed to circumvent the law and cause loss of revenue by 



splitting the load.  Since substantial changes have been made in the tariff structure 

specifically due to introduction of two part tariff and voltage level energy charges the 

apprehension of loss of revenue by the splitting of load stands eliminated.  Accordingly it 

has been decided that:- 

I. Release of more than one connection in the same premises in the domestic category 

shall be allowed in accordance with the instructions in force. 

II. Release of more than one connection in the same premise in the non-domestic 

category (for total load upto 20 KW) shall also be allowed on the same terms and 

conditions as is in force for the domestic category.  

III. Release of more than one connection in the same premises under the Industrial 

Category and Nondomestic Supply categories (for load above 20 KW) shall be allowed 

on production of Certificate showing independent identity from the concern 

department/authority (Industries Department/Sales Tax Department/Income Tax 

Department etc. and the following terms and conditions:- 

i. The premises within the same piece of land / approved plan are non-contiguous 

physically and there is no possibility of intermixing of supply among such premises. 

ii. If the sum of individual applied/sanctioned loads in such premises within the same 

piece of land / approved plan crosses 50 kW, then each of such connections will be 

released / converted only under the HT supply category before release of the 

additional connection(s). 

iii. If the sum of individual applied / sanctioned loads in such premises within the same 

piece of land / approved plan crosses 5 MVA, the entire load would be released / 

converted on 33 kV level before release of the additional connection(s) and if it 

crosses 25 MVA, the entire load would be released / converted to 66 kV level before 

release of the additional connection(s). However, the release / conversion of supply 

from 11 kV to either 33 kV or 66 kV will be subject to the feasibility / availability of 

the feeding source of 33 kV / 66 kV. In case such a source of 33 kV / 66 kV is not 

available, the release of additional connection within the same piece of land will not 

be permitted.  

iv. Where the sum of individual applied / sanctioned loads in such premises within the 

same piece of land / approved plan warrants construction of 33 kV or 66 kV 

substations, the same shall be constructed by the owner(s) at their own cost.  

v. Release of more than one connection in the same premise under remaining 

categories shall not be admissible. 

  ‘This  sales  circular  does not  infringe  ( directly or  indirectly) any part  of 
the  tariff  order  issued  by HERC.’ 
  The above instructions should be brought to the notice of all concerned for 

careful and meticulous compliance. 
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