
DAKSHIN HARYANA BIJLI VITRAN NIGAM LTD 
 
      SALES INSTRUCTIONS No:9/2001 
From 
  GM/Commercial, 
  DHBVNL,Hisar. 
To 
 
  All EICs/CEs/Ses/Xens/SDOs/(op), 
  JE-I Incharge Sub offices in DHBVNL. 
 
  Memo No. Ch.75/SE/Comml/R-16 
  Dated: 17.7.2001       
 
Subject:- Issue of Service connection order and allotting of Account Number.  
 
  Instances have come to the notice where the first bills have not been 

issued after months of release of connections. In many cases these connections have 

been completely omitted and due to lack of proper maintenance of record in the office, it 

has become impossible to keep a track of service connection orders issued and whether 

the first bill has been issued in such cases where the connection has been released.  In 

SMI-17, it is clearly mentioned that to avoid omission, it will be the personal 

responsibility of RA/ARA/SDC or other official incharge of the maintenance of service 

register to see and verify that the formalities of SCO are properly completed. They 

should sign the SCO’s in token of having checked the same and also write the words ‘ 

A/C No._____, entered in ledger.  

After the computerization of bills of DS/NDS categories from outside 

agencies, this practice has been stopped. It is reiterated that in future category wise 

record for all SCO’s issued with the A/C No. allotted should be maintained in a separate 

register. 

 
In case of DS/NDS category of consumers,  monthly advice should be given to 

the billing agencies at the time of issue of  SCO’s to the JE for release of connection. 

This advice will contain the name & address of the consumer and the connection number 

& connected load as in the case of advice sent for new connections to the Computer 

agency presently. Once the SCO is returned by the JE, details of billing would be sent to 

the Computer agency in the same form as the advice for meter addition/correction form.  

For other categories entry should be recorded in the ledgers as per instructions laid down 

in SMI-17. The register so maintained be updated in respect of all pending SCO’s. The 

Computer agency will provide  an exception report every month detailing cases where the 

SCO has been issued but billing has not started. 

 
SDO’s(OP) should investigate about the pending SCO’s and ensure that first bills 

have been issued for all the new connections released. The Xens(OP) should also check 

about the maintenance of record of SCO’s and billing of all the new connections released. 

Strict disciplinary action will be taken for non observance of the instructions. The loss of 

revenue  due to negligence will be recovered from Xens (OP)/ SDOs(OP)/ Consumer 

Clerk  in equal measure. 



 
  A sample copy of Service Connection Order Form (HSEB Form CS-12) is 
enclosed for reference. 
 
  This should be brought to the notice of all concerned for strict and 
meticulous compliance.         
  
    

    
        -sd-           

S.E./Commercial, 
for GM/Comml., DHBVNL, Hisar. 

 


