
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 
DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 

      Case No. DH/CGRF-1343/2016 
      Date of Institution:  11.03.2016 
      Date of Hearing:     12.04.2016,13.05.2016& 
           13.06.2016 
      Date of Order: 13.06.2016 
       
        
        
        

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
  Sh. R.V.Bari, Chairman 

   Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 

In the matter of complaint Sh. M.A. Ansari (User J.P.Rai S/o Sh. Lallan Parsad), 
Flat No. 502, Krishilok Society, GH-3, Sector-45, Faridabad  regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Old Faridabad. 
2.SDO/Op. S/Division No.4,  DHBVN, Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative.   

For the Respondent: 1.Nodal Officer,CGRF, DHBVN, 
Hisar 
2.Representative of SDO of Sub-
Divn. No.4, Faridabad. 
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 Sh. M.A. Ansari (User Sh. J.P. Rai S/o Sh. Lallan Parsad) Flat No. 502, Krishilok 

Society, GH-3, Sector-45, Faridabad  has got electricity connection bearing A/C No. 

3670640000/LK25-0343 under SDO/Op. Sub-Division No.4, DHBVN, Faridabad, hence 

this Forum has jurisdiction to hear the complaint. 

ORDER 

1. The complainant has filed the complaint, stating therein that he observed 

during December, 2014 on the basis of electricity bill for the period of 

08/09/2014 to 13/11/2014 that the electricity meter is not working properly.  

He immediately informed the concerned SDO on 24/12/2014 to look into the 

matter and arrange to replace it, if it is defective but no action has been taken 

by DHBVN till 17/08/2015 even after several telephonic reminders.  He again 

contacted SDO personally on 18/08/2015 but his earlier application was not 

traceable at Sub Division No.4.  He again wrote a request on 18/08/2015 to 

check the meter immediately as he has been receiving electricity bill on 

average basis as “NIL” electricity consumed since 24/12/2014.   

2. Lineman, DHBVN has checked the meter on 31/08/2015 and declared the 

meter as “Dead Stop” in writing and advised him to change the defective 

meter. 

3. He deposited Rs.2100/- on 31/08/2015 in DHBVN as meter security for 

replacing the meter but the meter was not replaced till 29/02/2016.  In the 

mean time, he received a bill for the period 14/11/15 to 14/01/2016 showing 

1836 units electricity consumed and he observed that the meter is moving 

very fast in comparison to actual consumption.  He paid the total amount of 

bill as he was fed up with the working of DHBVN and his place of duty was in 

Krishi Bhavan, New Delhi and he could not pursue the matter immediately. 

4. Ultimately, electric meter was replaced on 01/03/2016 only after his 

persuasion but the defective and outgoing meter was showing huge 

consumption of electricity. 

Considering the above facts, it is clear that there was no fault at his level and all 

the above problems raised only due to inactiveness of DHBVN and its officials.  He 

requested to generate fresh electricity bill on average basis (not as per reading 

appearing in the faulty and outgoing meter) for the period 14/11/2015 to 01/03/2016 as 

the electric meter was already declared defective by DHBVN on 31/08/2015 and the 

present complication has developed only due to abnormally delayed action by DHBVN.  

He also requested to adjust the amount Rs.15676/-  already paid for defective meter 

reading i.e. against the electricity bill for the period 14/11/2015 to 14/01/2016. 



-:  2  :- 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 12.04.2016  at Faridabad for hearing 

of the case. 

During the proceeding held on 12.04.2016 at Faridabad.  The representative of 

consumer was not present but the respondent SDO was present.  The SDO submitted reply 

through Nodal Officer vide his memo no. 471 dated 09.04.2016 stating therein that the meter of 

the complainant was replaced vide MCO No. 9597140102.  The bills were raised as per 

consumption recorded by the meter.  The final bill of the consumer also prepared as per the 

reading recorded at the time of MCO.  The complainant never filed any complaint regarding fast 

meter working in his office. 

However, the complainant was also asked by the SDO to attend M&P lab on dated 

09/04/2016 on his mobile No. 9868117096, in order to get checked the meter accuracy from 

M&T lab so that the account could be overhauled accordingly.  But the complaint refused flatly 

to get checked the meter from M&P lab.  A notice was also served to him for checking the meter 

in M&P lab vide his office memo No. 470 dated 09/04/2016.  But the complainant did not co-

operate his office in checking the accuracy of meter.  Hence, the account of the complainant 

could not be overhauled without checking of accuracy of the meter.   

The consumer requested on telephone for next date because he is not feeling well.  

Request granted. 

After going through the case file, the information/documents supplied by the 

respondent on the date of hearing and discussion held during the course of hearing in the case, 

the case is adjourned for next date (due to non-presence of the consumer) with the direction to 

both parties to remain present on the next date of hearing. 

During the proceedings held at Faridabad on 13.05.2016, the consumer and SDO were 

present.  SDO submitted reply vide memo no. 716 dated 12/05/2016, copy of the same has been 

handed over to the consumer.  In his reply the SDO submitted that the meter of the consumer 

was replaced vide MCO No.9597140102 and bill was issued as per the consumption recorded by 

the energy meter in the form of final reading at the time of replacement of meter.  Now if the 

consumer wants to get check the meter through M&T Lab. Faridabad, Nigam is ready for the 

same.   

The consumer was asked whether he wants to get the meter checked from M&T Lab., 

he replied ‘Yes’.  The consumer further stated that he may be allowed to deposit the current bill 

only and wants to stay the payment of disputed amount.   



-:  3  :- 

The request of the consumer is accepted and the respondent SDO was directed not to 

recover the disputed amount till the finalization of the case.  The hearing was adjourned to the 

next date. 

To-day, the proceedings held at Faridabad on 13/06/2016.  The representative of 

consumer as well as representative of respondent SDO is present.  On the last date of hearing, 

the request of the consumer to get his meter checked from M&P lab was accepted and SDO was 

supposed to submit to the Forum M&P report.  The Nodal Officer/CGRF, DHBVN, Hisar intimated 

the Forum that the meter was got checked from M&P lab but the SDO could not attend the 

Forum to produce the report due to his transfer from the sub-division. The representative of 

consumer stated that the meter was checked in his presence and the same was reported dead-

stop by the M&P lab.  In the absence of M&P lab report, the Forum relies on the averment of 

the consumer that the meter was reported dead-stop by the lab.   

A perusal of consumption pattern for the period 13/01/2015 to 14/01/2016 reveals that 

the consumption for the billing cycle from January, 2015 to November, 2015 was shown as nil.  

MMC was charged from the consumer during this period. In the billing cycle from November, 

2015 to January, 2016, the consumption was recorded as 1836 units and the bill was raised to 

the consumer accordingly. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum is of the opinion that keeping in view the fact that from Jan., 

2015 to Nov., 2015 no consumption was recorded in the bill and the consumer was billed for 

MMC only, billing to the consumer for 1836 units for the cycle of Nov., 2015 to Jan., 2016 

cannot be said to be excessive and there is no substance in the petition.  The same is therefore, 

dismissed.  However, considering the request of the consumer, the Forum directs that the 

amount may be recovered in three equal installments along with current bill amount.  The 

Forum further directs the respondent SDO to ensure that deficiency in service is avoided and the 

consumer complaints are attended promptly in future.    

File be consigned to record. 

Given under our hands on this day of 13th

 

 June, 2016. 

 

       (R.V.Bari)            (M.M.Gupta)          (Satish Malik) 
      Chairman               Member                 Member  



FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 
DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 

      Case No. DH/CGRF-1344/2016 
      Date of Institution: 11.03.2016 
                Date of Hearing:     12.04.2016 & 
          13.05.2016 
        
      Date of Order: 13.05.2016  
    
     

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
   

   Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 

In the matter of complaint Sh. Arjun Dev Satya, B-280, GF, Green Field Colony, 
Faridabad  regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Old Faridabad. 
2.SDO/Op. S/Division, Mathura Road, DHBVN, Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.None   

For the Respondent: 1.Nodal Officer,CGRF, DHBVN, 
Hisar 
2.Representative of Sub-Divn., 
M.Road, Faridabad. 
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Sh. Arjun Dev Satya, B-280, GF, Green Field Colony,  Faridabad  has got electricity connection 
bearing A/C No. GF-2071 under SDO/Op. Sub-Division, Mathura Road, DHBVN, Faridabad, hence this 
Forum has jurisdiction to hear the complaint. 

ORDER 

The complainant has filed the complaint, stating therein that bills are excessively charged on the 
basis of arbitrary average readings w.e.f. 03/11/2014 to date.  He requested the Forum that the bills 
should be as per actual reading not arbitrary average reading.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 
parties were asked to appear before the Forum on 12.04.2016  at Faridabad for hearing of the case. 

During the proceeding held on 12.04.2016 at Faridabad.  The consumer as well as representative 
of respondent SDO was present.  The representative of SDO submitted reply through Nodal Officer/CGRF, 
vide his office memo No. 471 dated 12/04/2016, stating therein that the consumer bill has been corrected 
from 11/2014 to 01/2016 and an amount of Rs.14616/- has been adjusted vide SC&AR No. 102/R-24 (copy 
attached for reference).  The representative of SDO stated that this figure will be reflected in the 
subsequent bill to be issued in the next month. 

After going through the case file, the information/documents supplied by the applicant as well as 
by the respondent on the date of hearing and discussion held during the course of hearing in the case, the 
case is adjourned for next date with the direction to consumer that if he is satisfied with the above 
calculation then he may submit his satisfaction letter on the next date of hearing. 

Today, the proceedings held at Faridabad on 13.05.2016. The representative of SDO present but 
the consumer is not present.  The representative of SDO submitted that the problem of the consumer has 
been solved and he submitted that he is satisfied.  The respondent SDO submitted letter of satisfaction 
from the consumer.  

After going through the case file, the information/documents supplied by the applicant as well as 
by the respondent on the date of hearing and discussion held during the course of hearing in the case, the 
Forum perused the letter of satisfaction and after considering the same and concludes that the grievance 
of the consumer is redressed and decides to close the case.  The case is, therefore, closed.  The Forum 
disposes off the petition without any cost on either side. 

File be consigned to record. 

 

 Given under our hands on this day of 13th

 

 May,2016. 

(M.M.Gupta)           (Satish Malik) 
Member                     Member     
 

 



FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 
DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 

      Case No. DH/CGRF-1345/2016 
      Date of Institution: 11.03.2016 
          Date of Hearing: 12.04.2016, 13.05.2016& 
          13.06.2016 
      Date of Order: 13.06.2016 
          
        

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
  Sh. R.V.Bari, Chairman 

   Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 

In the matter of complaint Sh. Pardeep Kumar S/o Sh. Prem Chand, Kuldeep 
Stone Crushing Co., Plot No. 75, Mohabtabad Crusher Zone, Faridabad regarding billing 
problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Ballabgarh. 
2.SDO/Op. S/Division,  DHBVN, Pali, Ballabgarh. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative.   

For the Respondent: 1.Nodal Officer,CGRF, DHBVN, 
Hisar 
2.SDO of Sub-Divn., Pali. 
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Sh. Pardeep Kumar S/o Sh. Prem Chand, Kuldeep Stone Crushing Co., Plot No. 

75, Mohabtabad Crusher Zone, Faridabad  has got electricity connection bearing A/C 

No. CRHT-18 under SDO/Op. Sub-Division, DHBVN, Pali, Ballabgarh, Distt., Faridabad, 

hence this Forum has jurisdiction to hear the complaint. 

ORDER 

The complainant has filed the complaint, stating therein that his Crusher plant 

was closed by NGT Court on 06/04/2015 due to which his connection was disconnected 

as per order of Haryana State Pollution Control Board.  After that his electricity 

connection has been re-connected on 27/07/2015 by the order of NGT Court and 

Haryana State Pollution Control Board.  The bill was raised by the respondent in June, 

which was deposited by him.  After that respondent has immediately issued another bill 

without any fixed charge.  Now the respondent Nigam has issued bill up to January in 

which fix charge has been charged for the period 06/04/2015 to 26/07/2015 and issued 

pending bill of previous period.  The consumer requested the Forum to waive off of fix 

charges for the period 06/04/2015 to 26/07/2015. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version 

and both the parties were asked to appear before the Forum on 12.04.2016  at 

Faridabad for hearing of the case. 

During  the proceeding held on 13.05.2016 at Faridabad.  The representative of 

consumer as well as respondent SDO was  present.  The SDO submitted reply through 

Nodal Officer vide his memo no. Spl-I dated 12.04.2016 stating therein that the supply of 

the consumer was disconnected on 10/04/2015 and restored on 27/07/2015 by his office 

as per order of Chairman, Haryana State Pollution Control Board.  The fix charges for 

the month of April and May, 2015 has already been billed in the bills issued in the month 

of May, 2015.  Further the billing was stopped in the month of 07/2015 due to 

implementation of RAPDRP system by the Nigam Management.  After roll-out of sub-

division, online bill was issued to the consumer in the month of Jan., 2016 by charging 

fix charges w.e.f. 06/2015 to Jan., 2016 and the same are rightly chargeable as per 

instruction of the Nigam SMI 2.3 (copy attached).  However, his office has taken up the 

matter with the higher authorities for seeking advice in the matter.  Necessary action will 

be taken after receiving the advice from higher authorities. 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the case is adjourned for next date with the direction 

to the SDO to submit detail reply of the complaint and produce to the Forum the whole of 

SMI 2.3 as only part of the same has been produced to the Forum. 

 

 



 

 

    -:  2  :- 

 During proceedings held  at Faridabad on 13.05.2016, the representative of SDO 

and consumer were present.  On the last date of hearing the SDO was directed to 

submit the SMI No.2.3.  The representative of SDO requested for the adjournment of the 

case.  The same is granted with the direction that on the next date of hearing the SDO 

would himself appear in the Forum with detailed reply and copy of complete SMI 2.3 for 

argument. 

To-day, the proceedings held at Faridabad on 13/06/2016.  The representative of 

consumer as well as respondent SDO is present.  The SDO submitted further reply 

through Nodal Officer/CGRF, vide his memo No. 347 dated 10/06/2016, stating that the 

amount as fixed charges levied to the consumer is rightly chargeable in view of Sales 

manual instruction No. 2.3. However, his office has already taken this matter with the 

higher authorities for seeking advice in the matter but till date no advice has been 

received by his office. 

The instruction No. 2.3 of sales manual instructions has been gone through by 

the Forum. The instruction says that the problem of reconnection of service will arise 

only under the following three situations:- 

1. When the connection had been disconnected for any default in making the 
payment of dues. 

2. When the disconnection had been made because of the breach of conditions of 
supply on the part of the consumer. 

3. Where the disconnection was effected on the request of the consumer himself on 
temporary basis. 
The case of the consumer does not fall in any of the categories mentioned 

above.  Besides, the Forum is of the opinion that Nigam is entitled to levy MMC only on 

the running connection and not on the disconnected premises. 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the Forum directs the respondent SDO to withdraw the 

MMC/fix charges levied for the period of 06/04/2015 to 26/07/2015 within one month.  

The case is closed.   The Forum disposes off the petition without any cost on either side.  

File be consigned to record. 

Given under our hands on this day of 13th

 

 June, 2016. 

 (R.V.Bari)               (M.M.Gupta)          (Satish Malik) 
  Chairman                   Member                 Member     

 



 

 
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

___________________________________________________________ 
      Case No. DH/CGRF-1346/2016 
      Date of Institution: 11.03.2016 
      Date of Hearing: 12.04.2016,13.05.2016 
                &13.06.2016 
      Date of Order: 13.06.2016 
        
        
        

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
  Sh. R.V.Bari, Chairman 

   Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 

In the matter of complaint Sh. Manoj Bhadana S/o Sh. Hari Chand, A-One Stone 
Crusher, Plot No. 61A, Mohabtabad Crusher Zone, Faridabad regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Ballabgarh. 
2.SDO/Op. S/Division,  DHBVN, Pali. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative.   

For the Respondent: 1.Nodal Officer,CGRF, DHBVN, 
Hisar 
2.SDO of Sub-Divn., Pali. 
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Sh. Manoj Bhadana S/o Sh. Hari Chand, A-One Stone Crusher, Plot No. 61A,  

Mohabtabad Crusher Zone, Faridabad  has got electricity connection bearing A/C No. 

CSHT-47 under SDO/Op. Sub-Division, DHBVN, Pali, Ballabgarh, Distt., Faridabad, 

hence this Forum has jurisdiction to hear the complaint. 

ORDER 

The complainant has filed the complaint, stating therein that his Crusher 

company was closed by the order of NGT Court on 06/04/2015 and thereafter 

connection was disconnected as per order of Haryana State Pollution Control Board.  

After that his electricity connection has been re-connected on 27/07/2015 by the order of 

NGT Court and Haryana State Pollution Control Board.  The bill was raised by 

respondent in June, the same was deposited by him.  After that respondent has 

immediately issued another bill without any fix charge.  Now the respondent Nigam has 

issued bill up to January, 2016 in which fix charge has been charged for the period 

06/04/2015 to 26/07/2015 and issued pending bill of previous period.  The consumer 

requested the Forum to waive off of fix charges for the period 06/04/2015 to 26/07/2015. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version 

and both the parties were asked to appear before the Forum on 12.04.2016  at 

Faridabad for hearing of the case. 

During the proceedings held on 12.04.2016 at Faridabad.  The representative of 

consumer and representative of respondent SDO were present.  The SDO submitted 

reply through Nodal Officer vide his memo no. Spl-I/A dated 12.04.2016 stating therein 

that the supply of the consumer was disconnected on 10/04/2015 and restored on 

27/07/2015 by his office as per order of Chairman, Haryana State Pollution Control 

Board.  The fix charges for the month of April and May, 2015 have already been billed in 

the bills issued in the month of May, 2015.  Further the billing was stopped in the month 

of 07/2015 due to implementation of RAPDRP system by the Nigam Management.  After 

roll-out of sub-division, online bill was issued to the consumer in the month of Jan., 2016 

by charging fix charges w.e.f. 06/2015 to Jan., 2016 and the same are rightly chargeable 

as per instruction of the Nigam SMI 2.3 (copy attached).  However, his office has taken 

up the matter with the higher authorities for seeking advice in the matter.  Necessary 

action will be taken after receiving the advice from higher authorities. 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the case is adjourned for next date with the direction 

to the SDO to submit detail reply of the complaint and to produce complete copy of SMI 

2.3 which is produced in part today. 

  

      



-:  2  :- 

During proceedings held at Faridabad on 13.05.2016, the representative of SDO 

and consumer were present.  On the last date of hearing the SDO was directed to 

submit the SMI No.2.3.  The representative of SDO requested for the adjournment of the 

case.  The same is granted with the direction that on the next date of hearing the SDO 

would himself appear in the Forum with detailed reply and copy of complete SMI 2.3 for 

argument. 

To-day, the proceedings held at Faridabad on 13/06/2016.  The representative of 

consumer as well as respondent SDO is present.  The SDO submitted further reply 

through Nodal Officer/CGRF, vide his memo No. 349 dated 10/06/2016, stating that the 

amount as fixed charges levied to the consumer is rightly chargeable in view of Sales 

manual instruction No. 2.3. However, his office has already taken this matter with the 

higher authorities for seeking advice in the matter but till date no advice has been 

received by his office. 

The instruction No. 2.3 of sales manual instructions has been gone through by 

the Forum.  The instruction says that the problem of reconnection of service will arise 

only under the following three situations:- 

1. When the connection had been disconnected for any default in making the 

payment of dues. 

2. When the disconnection had been made because of the breach of conditions of 

supply on the part of the consumer. 

3. Where the disconnection was effected on the request of the consumer himself on 

temporary basis. 

The case of the consumer does not fall in any of the categories mentioned 

above.  Besides, the Forum is of the opinion that Nigam is entitled to levy MMC only on 

the running connection and not on the disconnected premises. 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the Forum directs the respondent SDO to withdraw the 

MMC/fix charges levied for the period of 06/04/2015 to 26/07/2015 within one month.  

The case is closed.   The Forum disposes off the petition without any cost on either side.  

File be consigned to record. 

Given under our hands on this day of 13th

 

 June, 2016. 

 (R.V.Bari)              (M.M.Gupta)          (Satish Malik) 
  Chairman                   Member                 Member     



 

 

      FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
     D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
        (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1347/2016 
      Date of Institution: 14.03.2016 
         Date of Hearing:12.04.2016,13.05.2016& 
        13.06.2016 
      Date of Order: 13.06.2016 
       
        
        
        

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
  Sh. R.V.Bari, Chairman 

   Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 

In the matter of complaint Sh. B.P.Aggarwal, Advocate, M/s Hindustan Syringes 
& Medical Devices Ltd., Factory No. 174, Sector-25, Ballabgarh, Distt., Faridabad 
regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Ballabgarh. 
2.SDO, S/U S/Division,  DHBVN, Ballabgarh. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Sh. B.P. Aggarwal, Counsel.   

For the Respondent: 1.Nodal Officer,CGRF, DHBVN, 
Hisar 
2.Representative of S/U Sub-Divn., 
Ballabgarh. 
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Sh. Sushil Bhayana, M/s Hindustan Syringes & Medical Devices Ltd., Factory 

No. 174, Sector-25, Ballabgarh, Distt., Faridabad  has got electricity connection bearing 

A/C No. F33-HNHT-0001 under SDO, S/U Sub-Division, DHBVN, Ballabgarh, Distt., 

Faridabad, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

The complainant has filed the complaint, stating therein that he deposited 

Rs.63,06,750/- in between 16/07/1991 to 05/01/2011 as Advance Consumption Deposit 

(ACD) but the respondent SDO has confirmed deposit of Rs.4939560/- till 05/09/2006 

towards the ACD in the office of DHBVN out of which an amount of Rs.3217370/- was 

deposited prior to December, 2003 and an amount of Rs.424350/- was deposited on 

31/05/2005, Rs.849590/- on 21/11/2005 and Rs.445250/- on 05/09/2006 (copy of memo 

No. 291 dated 24/09/2009 issued by the SDO is enclosed as Annexure C-2).  The 

complainant has also deposited Rs.1154420/- on 28/05/2010 vide DD No. 009649 drawn 

on ICICI Bank and Rs.212469/- on 05/01/2011 but the respondent has failed to pay the 

interest on this amount from the date of its payment. 

The complainant prayed to direct the respondent to pay the interest on the 

security deposit/ACD of Rs.6306750/- from the date of the payment of security 

deposit/ACD at the bank rate as per section 47(4) of electricity Act, 2003 after adjusting 

the interest paid by the respondent and direct the respondent to pay the interest on the 

amount due towards the respondent in the shape of interest on the ACD/security deposit 

i.e. from April of each financial year.  He also requested to direct the respondent to pay 

the interest in the month of April of each year so that the complainant can file the income 

tax return showing the interest in the year for which interest was paid.  The complainant 

also prayed for compensation of Rs.1,00,000/- on account of loss of time, mental agony, 

pain suffered by the functionaries and pass any other or further order which the Forum 

deems fit and proper in the facts and circumstances of the case in favour of complainant 

in the interest of justice.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version 

and both the parties were asked to appear before the Forum on 12.04.2016  at 

Faridabad for hearing of the case. 

During the proceeding held on 12.04.2016 at Faridabad, the counsel of 

consumer and representative of respondent SDO were present.  The SDO submitted 

reply through Nodal Officer vide his memo no. 19 dated 12.04.2016 stating therein that a 

sum of Rs.567445/- has been adjusted in 06/2015 on account of interest on ACD @ 9% 

after deduction of TDS 10% on the existing ACD Rs.6304949/-. 

 A copy of the reply has been handed over to Sh. B.P.Aggarwal, Advocate 

present on behalf of the consumer.   He stated that the interest has been paid for one 

year only whereas it is payable from the date of deposit of ACD i.e. December, 2003.  



The representative of the SDO stated that the interest must have been given in the 

earlier years but he will intimate the Forum only after consultation of record.  

 

     -:  2  :- 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the Forum decides to adjourn the case for next date 

with the direction to the respondent SDO to produce to the Forum detail of year-wise 

interest paid to the consumer on the ACD deposited by him. 

During the proceedings held at Faridabad on 13/05/2016, the representative of 

consumer as well as representative of respondent SDO was present.  On the last date of 

hearing, the SDO was directed to produce the year-wise interest detail paid to the 

consumer.  The representative of SDO submitted that he could not prepare the detailed 

reply because at the time of shifting the record from Sector-25 to Sector-58, Ballabgarh, 

the record of the office was disturbed/mixed-up.  The representative of SDO requested 

for grant of next date for submission of detailed reply.  Request granted with the 

direction that the compliance of the proceedings be submitted on or before the next date 

of hearing, otherwise ex-parte decision will be given by the Forum. 

To-day, the proceedings held at Faridabad on 13/06/2016.  The representative of 

SDO submitted that due to shifting of record, he could not verify the amount of interest 

on ACD paid to the consumer. 

The representative of consumer stated that interest on ACD for the year 2003-

2009 has not been given by the SDO.  Interest for the year 2009 onwards has been 

given but not at the bank rate as already decided by HERC, CGRF, UHBVN and section 

47(4) of electricity Act, 2003. 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the Forum directs the respondent to give interest to 

the consumer from the date of deposit of ACD till date at the bank rate as per decision of 

HERC and section-47(4) of electricity Act, 2003 (after adjusting interest already allowed).  

Interest to be allowed within two months.  The case is closed.   The Forum disposes off 

the petition without any cost on either side.  

File be consigned to record. 

Given under our hands on this day of 13th

 

 June, 2016. 

 (R.V.Bari)              (M.M.Gupta)          (Satish Malik) 
Chairman                   Member                 Member  



FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 
DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 

      Case No. DH/CGRF-1360/2016 
      Date of Institution: 04.04.2016 
         Date of Hearing: 12.04.2016&13.05.2016 
      Date of Order: 13.05.2016 
       
        
        
        

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
   

   Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 

In the matter of complaint Sh. Bharat Mittal, H.No. 43, Sector-21A, Faridabad 
(Resi: address, H.No. 1061, Ground Floor, Sector-16, Hisar) regarding non-compliance 
of HERC order.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen/Op. Old Division , DHBVN, Old Faridabad. 
2.SDO/Op. S/Division No.4,  DHBVN, Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative.   

For the Respondent: 1.Nodal Officer,CGRF, DHBVN, 
Hisar 
2.SDO of Sub-Divn. No.4,Faridabad. 
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Sh. Bharat Mittal, H.No. 43, Sector-21A, Faridabad  has got electricity connection 

bearing A/C No. 0735330000 under SDO/Op. Sub-Division No.4, DHBVN, Faridabad, hence this 

Forum has jurisdiction to hear the complaint. 

ORDER 

The complainant has filed the complaint, stating therein that the respondent has issued 

inflated bills and requested for issuing correct bill. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 12.04.2016  at Faridabad for hearing 

of the case. 

During the proceeding held on 12.04.2016 at Faridabad, the representative of consumer 

as well as respondent SDO was present.  The SDO stated that due to late receipt of the petition, 

he could not prepare the reply and requested for next date.  Request granted. 

The consumer stated that he has not been residing in his house for the last one and half 

year.  The house is locked and only the care taker is living there but despite that high amount of 

electricity bill is being sent due to which he is mentally disturbed and wants that only genuine 

charges should be recovered.   The SDO stated that due to late receipt of plaint, he could not 

prepare reply and requested for next date.  Request granted.  

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum decides to adjourn the case for next date with the direction to 

respondent SDO to furnish reply on the next date.  

To-day, the proceedings held at Faridabad on 13/05/2016.  The consumer as well as 

respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, DHBVN, vide 

his office memo No. 715 dated 12/05/2016, stating therein that the account of the consumer 

has been overhauled from 08/07/2015 to 10/03/2016 up to recorded meter reading i.e. 4166 

KWH after considering the circle completed and the bill has been corrected accordingly. 

The consumer has given written consent on the back side of SDO letter that the bill 

adjustment and refund as told has been explained to him.  He is satisfied. 



 

     -:  2  :- 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum decides to close the case as per consumer consent as well as 

respondent SDO reply.  The case is, therefore, closed.  The Forum disposes off the petition 

without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 13th

 

 May, 2016. 

 

(R.V.Bari)              (M.M.Gupta)          (Satish Malik) 
Chairman                   Member                 Member  



 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 
DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
_________________________________________________________ 

     Case No. DH/CGRF-1350/2016 
     Date of Institution: 21.03.2016 
    Date of Hearing:20.04.2016&17.05.2016 
     Date of Order: 17.05.2016 
        
       
       
         

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. Balveer S/o Sh. Duli Chand, Indra Colony, 

Narnaul regarding billing problem. 

 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO/Op. City Sub-Division, DHBVN, Narnaul. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1.Present.   
For the Respondent: 2. Nodal Officer /CGRF, 

DHBVN,Hisar  
 3.SDO of City Sub-Division, Narnaul. 
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 Sh. Balveer S/o Sh. Duli Chand, Indra Colony, Narnaul, Distt., Mohindergarh has got an 

electricity connection bearing A/C No.  3219211111 under SDO/Op. City Sub-Division, DHBVN, 

Narnaul, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the present complaint stating therein that he is a regular 
consumer of Nigam and paying all the bills regularly but Nigam has issued his bill wrongly since 
30/11/2015.  During this time, he deposited two electricity bills for the period 30/05/2015 to 
01/02/2016, the bill was for amounting to Rs.13447.71, while he deposited first bill of Rs.6106/- 
on 31/08/2015 and second bill of Rs.4928/- on 24/12/2015.  But the Nigam has charged 
surcharge of Rs.3414 which is wrong.  From 30/05/2015 to 01/02/2016, the bill was made for 
Rs.13447/- and yet Rs.2613/- excess added in his bill and now bill issued for Rs.6316/- which is 
wrong. He requested to get his bill corrected.  

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 20.04.2016 at Narnaul for hearing 

of the case.   

 During the proceedings held at Narnaul on 20/04/2016, the consumer as well as 

respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, 

vide his office memo No. 615 dated 18/04/2016 stating therein that the bill of the 

consumer was issued in 06/2015 for Rs.3498/- up to the reading of 9869 units whose 

last reading date was 30/05/2015.  After that his bill was issued without reading because 

reading figure changed from 4 to 5 figures.  His office issued bill for old reading of 9869 

to 12000 units in 03/2016 in which old reading date was 30/05/2015 and new date was 

01/02/2016.  His office has adjusted Rs.9972/- in 03/2016 (copy of bill attached).  The 

SDO stated that Rs. 6226/- is pending up to 03/2016 and bill issued for Rs. 6376/- to the 

consumer with interest in 03/2016 is correct and as per reading.   

 A copy of SDO reply is handed over to the consumer. 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the Forum decides to adjourn the case for hearing on 

next date with direction to the consumer to submit his replication on the next date if he 

wants to submit one. 

To-day, the proceedings held at Narnaul on 17/05/2016.  The consumer as well 

as respondent SDO is present.   

On the last date of hearing, the consumer was directed to file replication but the 

consumer did not file any replication. 

The SDO in his reply submitted that the bill of the consumer was issued in June, 

2015 for Rs.3498/- up to the reading of 9869 units whose last reading date was 

30/05/2015.  After that his bill was issued without reading because reading figure 

changed from 4 to 5 figures.   

 

 



     

     -:  2  :- 

His office issued bill for old reading of 9869 to 12000 units in March, 2016 in which old 

reading date was 30/05/2015 and new date was 01/02/2016/  His office has adjusted 

Rs.9972/- in March, 2016.  The SDO further stated that Rs. 6226/- is pending up to 

03/2016 and bill issued for Rs.6376/- to the consumer with interest in March, 2016 is 

correct and as per reading. 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the Forum found no chance in the version of 

consumer and the reply of the SDO is in order.  The case is closed from the Forum.  The 

Forum disposes off the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 17th

 

 May, 2016. 

 
(M.M.Gupta)      (Satish Malik) 
Member      Member 



FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 
DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
_______________________________________________________________ 

    Case No. DH/CGRF-1299/2015 
    Date of Institution: 30.12.2015 

Date of Hearing:  22.01.2016,17.02.2016, 18.03.2016,22.04.2016& 
              20.05.2016 
   Date of Order: 20.05.2016 
           
        
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 

    Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. M.S. Chauhan,  Idea Mobile Comm. Ltd. Rori 

(Sirsa), SCO-34, Ist Floor, Mughal Canal, Karnal.  

         

..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. City Division, DHBVN, Sirsa. 

2.SDO/Op. Sub-Division, DHBVN, Kalanwali. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1.Nodal Officer/CGRF, DHBVN,Hisar. 
2.SDO of  Sub-Divn. DHBVN, Kalanwali. 
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 Sh. M.S. Chauhan,  Idea Mobile Comm. Ltd. Rori (Sirsa), SCO-34, Ist Floor, Mughal Canal, 

Karnal has got an electricity connection bearing A/C No. TK-28/4164  under SDO/Op.  Sub-

Division, DHBVN ,Kalanwali, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the present complaint stating therein that :- 

1. He has obtained the connection  for operating the Mobile Tower in village Rori.   The 

A/C for the period 10/2011 to 8/2012 i.e 11 months was overhauled from 3200 

provisional units to 4800 provisional units and a sum of Rs. 98144/- is debited in the 

consumer account after accepting the audit inspection note dated 10/11/2012 of the 

Accounts Officer Inspection DHBVN, Hisar.  Copy of the audit observation dated 

11/10/2012 is placed as Annexure-1.  The account for 12 more months is overhauled 

vide half margin dated 19.12.2013 and debited another Rs. 124416/-.  The copy of the 

half margin No. 90/50 dated 19/12/2013 is placed as Annexure-2.  The provisional 

consumption is revised to 4800 units per month.  The period of 12 months means the 

A/C is overhauled from 9/2012 to 8/2013.  The meter stands already replaced vide MCO 

No. 13/11 dated 19.06.2013.  The copy of the MCO is placed as Annexure-3.  The meter 

is checked and sealed by the M&P.  The copy of the M&P checking report is placed as 

Annexure-4.  The meter at the site is working correctly.  The copy of Nigam meter 

checking report is placed as annexure-5. 

2. The consumption of the new meter is available since 19/06/2013.  The recorded 

consumption upto 3/2015 is 4079-1x6-24468 units i.e. 1165 units per month.  The total 

provisional charged consumption for 23 months through the Audit Half margins is 

4800x23=110400 units.  The chargeable consumption as per the Section 2 (b) of the 

sales circular D-28/2013 is 1165x23=26795 units.   He is  required to be refunded the 

charges of  100400-27695=82705 units.  The copy of the consumption data is placed as 

Annexure-6.  The copy of the ledger is placed as Annexure-7. 

3. He had  represented before the SDO,XEN, SE of DHBVN vide his no. Spl-40/EB-

17/Bills/14 dated 24.05.2014 and no. Spl-01/EB-18/Bills/14 dated 11.06.2014  & no. Spl-

5/EB-21/Bills/15 dated 04/07/2015 but he has not been heard so far.  The copy of 

representations are placed at Annexure 8,9 &10. The proposal of the refund of the 

excess billing prepared by the SDO vide his memo no. 450 dated 3/04/2015 addressed 

to the Chief  Auditor, DHBVN, Hisar and memo no. 2429 dated 18.12.2014 addressed to 

XEN, OP Divn., Dabwali is absolutely incorrect and is against the facts on record and 

instructions of the Nigam.  The copy of the references is placed as Annexure 11&12.  

The adjustment of the total period is not proposed, the base consumption selection on 

the consumption recorded 

 



-:  2  :- 

before the defective period is wrong when the consumption of the new meter is available and 

account to be overhauled under section 2 (b) of the sales circular D-28/2013.  Further the 

already billed units per month taken as 3200 units is not correct because the provisional billing 

stands amended to 4800 units per month through the audit half margins. The issue is hanging 

between the various offices of the Nigam without any relief to him.   

The consumer requested the Forum to direct the respondent Nigam to overhaul the 

account for the defective period of the meter under section 2 (b) of the Sales Circular No. D-

28/2013 and refund the excess billing alongwith surcharge. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 22.01.2016  at Sirsa for hearing of 

the case.   

During the proceedings held at Sirsa on 22.1.2016. Both representative of consumer 

and SDO were present. The respondent SDO stated that due to late receipt of complaint, the 

reply could not be prepared and requested for next date.  Request granted.  The case was 

adjourned for next date.  The respondent SDO was  directed to submit reply on the next date 

of hearing.   

 During the proceedings held on 17.02.2016, the representative of consumer and 

respondent SDO both were present.  SDO submitted reply through Nodal Officer vide his 

office memo no. .658  dated  16.02.2016 stating therein that the complaint was investigated 

by his office and found that meter of the consumer was defective w.e.f. 10/2011 and A/C of 

the consumer was audited by the internal audit party of the Nigam during 11/10/2011 being 

average charged on the basis of sales circular no. D-28/2013 and amount Rs. 98144/- was 

charged vide audit inspection No. Ch.02/AO dated 11.10.2012 vide SCAR No.120/69 and Rs. 

124416/- was charged vide audit half margin No. 90/2011/50.  The meter was got replaced 

during 6/2013 vide MCO No. 13/2011 date of effect 19.06.2013 on the previous request of the 

consumer, the A/C was over hauled on the basis of the previous consumption pattern vide 

SCAR No. 123/32 Rs. 67676/- and was intimated to the consumer accordingly through RTI Spl-

27/EB/RTIAC/14 dated 05.02.2014.  The grievance of  consumer  has been readdressed as per 

Nigam instruction.  The consumption data of the consumer A/C w.e.f. 01/2011 to 12/2015 

enclosed herewith.       

A copy of the reply of the SDO has been handed over to the representative of the 

consumer.  The representative of consumer requested for adjournment to file the replication.  

Request granted.  The case was adjourned for next date.  



    -:  3  :- 

During the proceedings held at Sirsa on 18/03/2016, the representative of consumer 

as well as representative of respondent SDO was present.  On the previous date of hearing, 

the representative of consumer had requested for adjournment to enable him to file the 

replication and the case was adjourned on his request.  But to-day also the representative of 

the consumer requested for next date for filing replication.  Since, the CGRF has to decide the 

issue within three months, it cannot afford to adjourn the hearing as per request of the 

parties.  However, the Forum grants the last opportunity to the consumer to furnish his 

replication on the next date failing which decision will be given as per record and documents. 

After hearing both the parties, the Forum decides to adjourn the case for next date. 

During the proceedings held at Sirsa on 22/04/2016, the consumer was not present 

but the representative of SDO was present.  The representative of consumer submitted to the 

Forum replication of respondent’s reply praying that Nigam be directed to overhaul the 

account of the total defective period of the meter u/s 2 (b) of sales circular No. D-28/2013 and 

refund the excess billing alongwith surcharge/interest from the date it is paid and due. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the Forum decides to adjourn the 
hearing for next date due to non-presence of the consumer with the direction to 
the Consultant/EB (Mr. M.S.Chauhan) and respondent SDO to remain personally 
present on that date with all supportive documents to prove their case so that a 
judicious order could be passed by the Forum on that date.   

To-day, the proceedings held at Sirsa on 20/05/2016.  The representative of 
consumer as well as respondent SDO is present.  The representative of the 
consumer stated that the account of the consumer has been overhauled under 
clause 1 (d) of S/C No. 28/2013 dated 19/06/2013 whereas the resort to this 
instruction should have been taken only after ensuring that there was no remedy 
available under instruction No. 1(a) to 1(c).  The representative of the consumer 
produced to the Forum S/C No.28/2013 which has been perused by the Forum.  
The instruction states that for billing of consumption during the period during 
which the meter remains defective/sticky/dead-stop/burnt, the following procedure 
should be adopted:- 
1(a) The account of the consumer should be overhauled on the basis of consumption recorded 

during the corresponding period of previous one year when the meter was functional and 

recording correctly. 

1(b) In case the same is not available, then on the basis of average consumption of the past 

six months immediately preceding the date of the meter being found/reported defective. 



 

-:  4   :- 

1(c) If period of installation of meter is less than six months, then the consumer shall be billed 

on the basis of average consumption of the period from the date of installation of the 

meter to the date of the meter being found/reported defective. 

1(d) In case no previous correct consumption data is available, owing to new connection or 

otherwise, the consumer shall be billed (provisionally)for the units as mentioned in the 

table given below:- 

Sr. No. Category Consumer fed through 

Rural feeders 

Consumer fed through 

Urban feeders 

  No. of units per KW of the connected load or part 
thereof per month 

1. Domestic supply 40 50 

2.  Bulk Domestic supply - 50 

3. Non-Domestic supply   

 For General 75 150 

 For Restaurants, Hotels, Petrol Pump & 

Cinemas 

120 180 

 For Nursing homes & Hospitals with indoor 

Nursing facilities, shopping malls 

120 240 

The Forum noted that the billing to the consumer has been done on the basis of 

instruction 1(d) of the circular. 

After perusal of record, the Forum finds that consumption data of the meter for one 

year prior to the meter becoming defective was available.  Therefore, provisional billing 

should have been done under instruction 1(a) of circular No. 28/2013 and final overhauling 

under instruction 2(a) of the circular. 

Agreeing with the averment of the consumer that resort to instruction 1(d) should be 

made only when provisional billing under 1(a) to 1(c) is not possible, the Forum directs the 

respondent to do provisional billing under instruction 1(a) and overhaul the account finally 

under instruction 2(a) of Sales Circular No. 28/2013.  The case is closed.  The Forum disposes 

off the petition without any cost on either side. 

File be consigned to record. 

 Given under our hands on this day of 20th

 

 May, 2016. 

     (R.V.Bari)     (M.M.Gupta)     (Satish Malik) 
Chairman          Member       Member 



 
 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 
DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
Telephone No. 01662-223081 
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      Case No. DH/CGRF-1373/2016 
      Date of Institution: 21.04.2016 

     Date of Hearing: 20.05.2016 
     Date of Order: 20.05.2016 
           
        
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 

    Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Raj Kumar S/o Sh. Ramji Lal, V&P.O. Kagdana, 

Distt., Sirsa regarding billing problem.  

         

..…Complainant/Petitioner 

 

V/s    

 

1. Xen, S/U Division, DHBVN, Sirsa. 

2.SDO/Op. Sub-Division, DHBVN, Nathusari (Sirsa). 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer/CGRF, DHBVN,Hisar. 
2.SDO of  Sub-Divn. DHBVN,Nathusari. 
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 Sh. Raj Kumar S/o Sh. Ramji Lal, V&P.O. Kagdana, Distt., Sirsa has got an electricity 

connection bearing A/C No. SN36-7572 under SDO/Op. Sub-Division, DHBVN,  Nathusari (Sirsa), 

hence this Forum has jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the present complaint stating therein that the respondent 

had issued only four bills during the period of five years.  He met with respondent SDO, JE and 

other officials regarding the same but the respondent had issued bill for Rs.12500/-, Rs.18000/- 

& Rs.8000/-.  He stated that he is unable to deposit the whole amount in one time and 

requested for getting correct bill.   

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 20.05.2016  at Sirsa for hearing of 

the case.   

To-day, the proceedings held at Sirsa on 20/05/2016.  The consumer as well 
as respondent SDO is present.  The SDO submitted reply through Nodal 
Officer/CGRF, vide his office memo No. 649 dated 16/05/2016, stating therein that 
bill was issued to the consumer against N-code for 22 months and only the 
monthly minimum charges were levied.  On the receipt of the reading from meter 
reader, the account of the consumer has been overhauled and a sum of Rs.6225/- 
has been adjusted in his account in January, 2016.  The amount of the bill in 
January, 2016 was Rs.14107/- out of which a sum of Rs.7000/- was paid by him.  
After that no payment has been received and a sum of Rs.18294/- is still 
recoverable from him. 

The consumer stated that due to non receipt of the bill for long time, he 
could not make payment.  After receipt of the bill, the amount has been 
accumulated which he is not in a position to pay in one lump-sum.  

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the Forum directs the respondent 
SDO to recover the accumulated amount in three equal installments from the 
consumer together with the amount of the current bill.  The case is closed.  The 
Forum disposes off the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 20th

 

 May, 2016. 

  (R.V.Bari)    (M.M.Gupta)    (Satish Malik) 
   Chairman          Member             Member 



 
 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 
DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
_______________________________________________________________ 

      Case No. DH/CGRF-1374/2016 
      Date of Institution: 21.04.2016 

     Date of Hearing: 20.05.2016 
     Date of Order: 20.05.2016. 
           
        
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 

    Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Om Parkash S/o Sh. Ami Chand, V&P.O> 

Kagdana, DDistt., Sirsa regarding billing problem.  

         

..…Complainant/Petitioner 

 

V/s    

 

1. Xen, S/U Division, DHBVN, Sirsa. 

2.SDO/Op. Sub-Division, DHBVN, Nathusdari (Sirsa). 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer/CGRF, DHBVN,Hisar. 
2.SDO of  Sub-Divn. DHBVN, Nathusari. 
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ORDER 

 Sh. Om Parkash S/o Sh. Ami Chand, V&P.O. Kagdana, Distt., Sirsa has got an electricity 

connection bearing A/C No. SN36-7262 under SDO/Op. Sub-Division, DHBVN ,Nathusari (Sirsa), 

hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein he has deposited all the 

bills of electricity in due course of time, while his bill comes 10 times in excess.  He met with 

respondent SDO, JE and other officials but no action has been taken up till now.  He requested 

to get correct his bill.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 20.05.2016  at Sirsa for hearing of 

the case.   

To-day, the proceedings held at Sirsa on 20/05/2016.  The consumer as well 
as respondent SDO is present.  The SDO submitted reply through Nodal 
Officer/CGRF, vide his office memo No. 650 dated 16/05/2016, stating therein that 
at the time of  replacement of meter, the reading found 6674 units while the 
consumer deposited bill up to 2299 units.  The difference of units i.e. 6674-2299 = 
4375 has been charged and the account of the consumer has been overhauled 
and a sum of Rs.23290/- has been adjusted in his account in January, 2016.   

The consumer stated that due to inflated billing, he could not make 
payment in one lump-sum and requested for making installments. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the Forum directs the respondent 
SDO to recover the accumulated amount in three equal installments from the 
consumer together with the amount of the current bill.  The case is closed.  The 
Forum disposes off the petition without any cost of either side. 

File be consigned to record. 
Given under our hands on this day of 20th

 

 May, 2016. 

 

   (R.V.Bari)     (M.M.Gupta)    (Satish Malik) 

   Chairman          Member             Member 



 
 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1375/2016 
      Date of Institution: 22.04.2016 

     Date of Hearing: 20.05.2016 
     Date of Order: 20.05.2016 
           
        
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 

    Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Ramesh Munjal S/o Sh. Munshi Ram Munjal, 

Arya Samaj Road, Sirsa regarding billing problem.  

         

..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. City Division, DHBVN, Sirsa. 

2.SDO, Indl. Area Sub-Division, DHBVN,Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer/CGRF, DHBVN,Hisar. 
2.SDO of  Indl. Area Sub-Divn. DHBVN, 
   Sirsa. 
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ORDER 

 Sh. Ramesh Munjal S/o Sh. Munshi Ram Munjal  , Arya Smaj Road, Sirsa has got an 

electricity connection bearing A/C No. TA31-0020  under SDO, Indl. Area  Sub-Division, DHBVN 

,Sirsa, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he has an 

electricity connection in his office and deposited all the bill in time and no bills are pending.  

Suddenly, the department has issued bill of Rs.910914/-.  He met with respondent officer.  The 

officer of respondent Nigam  reduced the bill and issued bill for Rs.194808/- which is wrong.   He 

also stated that his office bill comes to  about Rs.1500-2000.  He requested the Forum to get his 

account overhauled and bill issued as per meter reading.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 20.05.2016  at Sirsa for hearing of 

the case.   

To-day, the proceedings held at Sirsa on 20/05/2016.  The consumer as well 
as respondent SDO is present.  The SDO submitted reply through Nodal 
Officer/CGRF, vide his office memo No. 2194 dated 07/05/2016, stating therein that 
as per office record of 1990, this connection is very old. He deposited bill in time.  
But in August, 2011, the bill was issued to the consumer for 1246 units. 

After that from September, the old reading was shown as 8957 units 
instead of 89571 and meter reader has also shown reading 9076 in the next month.  
Accordingly the bill was issued continuously up to 06/2015 and after that the data 
has been migrated to APDRP and bill issued on F-Code from September, 2015 to 
December, 2015.  After that in January, 2016 the reading shown 118025, the 
computer has taken difference of units and bill made for Rs.901427/-.  After 
enquiry, the account of the consumer has been overhauled vide SC&AR No. 
188/145R and adjusted Rs.725765/- in the account of the consumer.  After deep 
enquiry of the case, due to NDS category, the bill issued on one tariff rate wrongly 
and account of the consumer has been overhauled again vide SC&ASR 
No.225/145R and adjusted Rs.28633/- in consumer account. 

After perusal of the record produced by the SDO, his reply and arguments 
of the consumer as well as the respondent SDO, the Forum is of the opinion that 
the respondent cannot be allowed to take the benefit of the mistakes committed 
by his staff.  At the same time as per reply and verbal submission of the SDO, 
necessary adjustment has been made in the account of the consumer vide which 
a sum of Rs.725765/- plus Rs.28633/- has been adjusted in the account of the 
consumer. 



After perusal of the consumption pattern and ledger copy, it is noticed that 
the reply of the SDO is substantiated by the same.  The Forum, therefore, finds 
that the latest bill for the amount of Rs.187867/- is in order.   



 
    -:  2  :- 
The consumer stated that he cannot pay this amount in lump-sum and 

requested the Forum to make suitable installments.   
After going through the case file, the information/documents supplied by 

the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the Forum directs the respondent 
SDO to recover the billed amount in six number installments together with the 
amount of current bill.  The case is closed.  The Forum disposes off the petition 
without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 20th

 

 May, 2016. 

 

 

   (R.V.Bari)     (M.M.Gupta)    (Satish Malik) 

   Chairman          Member             Member 



 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-
125 005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

__________________________________________________________
_ 

       Case No. DH/CGRF-1309/2016 
       Date of Institution: 14.01.2016 
       Date of Hearing: 
25.01.2016,28.03.2016, 
               
27.04.2016&27.05.2016 
       Date of Order: 27.05.2016 
                                       
    
         
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Sanjay Kumar, M/S Bhagwati Oil Mill, 

Infront of Rest House, Rohtak road, Charkhi Dadri (Bhiwani) regarding billing 

problem. 

         

..…Complainant/Petitioner 

 

 

V/s    

 
1. Xen/Op. Division , DHBVN, Charkhi Dadri. 
2.SDO/Op. City S/Division, DHBVN, Charkhi Dadri. 

 

              

…………….Respondents 

Appearance:- 

For Complainant:   1.Present in person.   

For the Respondent: 1. Nodal Officer / CGRF, 
DHBVN,Hisar  

2.Representative of SDO 
of City Sub-Divn.,   DHBVN, 
Charkhi Dadri. 
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 Sh. Sanjay Kumar, M/S Bhagwati Oil Mill, Infront of Rest House, Rohtak Road, 

Charkhi Dadri (Bhiwani) has electricity connection  bearing A/C No. GR-HT-03 under 

SDO/Op. Sub-Division, DHBVN, Charkhi Dadri, hence this Forum has jurisdiction to hear 

the complaint 

ORDER 

 The complainant has filed the complaint, stating therein that during 12/2015, the 

reading of his energy bill recorded in KVAH is 5 to 6 times more than that is recorded in 

KWH. The power factor of his mill always remains at 0.9. The consumer requested  the 

Forum to get his bill corrected on the basis of average power factor of the  last years.. 

During the proceedings held at Bhiwani on 25.01.2016, the consumer was 

present but SDO instead of personally attending the hearing or deputing  his CA, 

deputed an ALM with reply submitted by him through Nodal Officer vide his memo no. 

1339 dated 23.01.2016 stating therein that the complaint is false because on consumer 

request his meter was checked by M&P and found O.K.   Moreover again on consumer  

request his meter is also checked in DHBVN Lab. and there also it was found O.K. 

 The reply of the SDO is not in order as it is not supported with necessary Lab. 

report and CMRI data.  The consumer stated that for the period of last 15 years, his 

power factor has been properly maintained.  His meter was changed on 18.11.2015 by 

DHBVN without any request from his side.  Prior to 18.11.2015 the meter was of “Secure 

make” and after 18.11.2015, the meter of “ HPL” company was installed .  For the period 

of 18.11.2015 to 18.12.2015 the reading recorded by the new meter in KVAH is 11057 

units  (which is more than six times of the reading recorded in KWH) as the reading  in 

KWH  is 1625.5 units. 

 The DHBVN further submitted a bill for the period from 01.12.2015 to 01.01.2016 

in which old reading in KVAH has been shown as 11057 and no new reading has been 

taken besides the old consumption shown in KWH  is 124.8 units  which does not tally 

with the closing reading of the previous month which was 84.8 units.  New reading has 

not been shown either in KVAH or KWH. 

 Due to non presence of the SDO or CA the case is adjourned for the next date 

with the direction to the respondent SDO to attend the Forum with proper reply of the 

consumer complaint,  original copy of M&P report and  load survey data for the month of 

Novermber,2015 to December,2015.  The case was adjourned for the next date 

During the proceedings held at Bhiwani on 28/03/2016, the consumer as 
well as respondent SDO was present.  On the hearing held on 25/01/2016, the 
respondent SDO was directed to submit proper reply of the consumer complaint, 
original copy of M&P report and load survey data for the month of November, 2015 
to December, 2015.  He, however, failed to produce the same.  



 

 
 
    -:  2  :- 
After hearing both the parties, the case was adjourned for next date with 

the direction to the respondent SDO to produce the same on the next date of 
hearing. 

During the proceedings held at Bhiwani on 27/04/2016, the consumer as 
well as representative of respondent SDO was present.  The SDO was directed on 
25/01/2016 to produce to the Forum original copy of M&P lab report and load 
survey data for the month of November, 2015 to December, 2015 but he failed to 
produce the same on 28/03/2016 and even to-day i.e. 27/04/2016.  This reflects the 
high level of insincerity on his part.  As carelessness on his part, hampers the 
process of proper functioning of the Forum and delivering time bound decision in 
accordance with the provisions of HERC.   

The consumer also stated that he has been attending the Forum regularly 
incurring expenditure and facing mental harassment. 

Keeping in view the circumstance, the Forum imposes a cost of Rs.500/- 
upon the respondent SDO for his failure to produce to the Forum the required 
documents. The cost be paid by the respondent to the consumer. 

The case was adjourned for the next date with the direction to the 
respondent SDO to appear personally along with original M&P lab report and load 
survey data on the next date.  

To-day, the proceedings held at Bhiwani on 27/05/2016.  The consumer is 
present but respondent SDO is not present.  He sent through representative a 
letter No. 3098 dated 26/05/2016 requesting to extend the date of hearing as he has 
got appointment with Doctor for the medical checkup of his daughter in Delhi.  
The personal presence of the SDO is excused.  However, he has been directed on 
three occasions to produce to the Forum original lab report of checking of the 
meter and load survey data but he has not produced the same.  The Forum cannot 
afford to wait for the information for indefinitely long period of time. The attitude 
of the SDO shows that he is reluctant to produce the required documents.  This 
behaviour on his part is highly objectionable being non cooperative. 

In the absence of the M&P lab report and load survey data, the Forum is left 
with no option but to order the billing to the consumer on the basis of standard 
power factor assuming that no KVAH meter is installed in view of the fact that this 
practice is being adopted where no KVAH facility meters are installed and billing 
is done with the application of standard power factor to KWH.   



 

 
    -:  3  :- 
After going through the case file, the information/documents supplied by 

the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the Forum imposes a cost of 
Rs.1000/- upon the SDO for frequent disregard to the order of the Forum.  This 
amount be recovered from his salary and may be paid to the consumer through 
adjustment in energy bill.  The case is closed. The Forum disposes off the petition 
without any cost on either side.  

File be consigned to record.                                                                                                                                        

  Given under our hands on this day of 27th

 

 May, 2016. 

 
 (R.V.Bari)                (M.M.Gupta)     (Satish Malik) 
 Chairman        Member                          Member 



 

 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-
125 005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

__________________________________________________________
_ 

       Case No. DH/CGRF-1341/2016 
       Date of Institution: 08.03.2016 
       Date of Hearing: 
28.03.2016,27.04.2016 
               &27.05.2016 
       Date of Order:27.05.2016. 
        
                                       
    
         
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. M.S. Chauhan, M/s Indus Tower Ltd., 

Beejna, Distt., Bhiwani regarding billing problem. 

         

..…Complainant/Petitioner 

 

V/s    
1. Xen/Op. Division , DHBVN, Charkhi Dadri. 
2.SDO/Op. S/Division, DHBVN,  Jhojhu Kalan                                 

. 
 

              

…………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer / CGRF, 
DHBVN,Hisar  

2.SDO of Sub-Division,  
DHBVN, Jhojhu Kalan. 
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 Sh. M.S. Chauhan S/o Sh. Sewa Singh, M/s Indus Tower Ltd., Beejna, Distt., Bhiwani 

has an electricity connection under SDO/Op. Sub-Division, DHBVN, Jhojhu Kalan. Bhiwani, 

hence this Forum has jurisdiction to hear the complaint 

ORDER 

 The complainant has filed the complaint, stating therein that a sum of Rs.114892/- is 

debited in 06/2015.  The initial reading of the connection is treated as 7 in the month of 04/2011 

and recorded reading as 80027 in the month of 05/2013.  The already billed consumption is taken 

as 60000 units and balance consumption of 20020 units are assessed for Rs.114892/-.  The 

assessment is against the fact that the IR 7 is from the date of connection on 20/12/2008 and not 

from 04/2011.  The amount of Rs.25189/- & Rs.30360/- are debited in 07/2010 and 05/2011.  The 

amount was charged by revising the provisional billing being made to the consumer.  The Nigam 

instead of making this exercise should have recorded the meter reading from the site and billed 

for the actual consumption. 

 He prayed to direct the Nigam to prepare the bill of the recorded consumption from the 

date of connection to date on the tariff of the relevant period on proportionate recorded 

consumption.  He further prayed to direct the Nigam to refund the amount of Rs.25189/-, 

Rs.30360 and Rs.114892/- along with surcharge which is charged at the instance of the Audit. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 28/03/2016 at Bhiwani for hearing of the 

case.  

 During the proceedings held at Bhiwani on 28/03/2016, the representative of consumer 

as well as respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, 

vide his office memo No. 404 dated 28/03/2016 stating that; 

1. Matter of record of registration of company. 

2. Agreed with the facts stated in para and copy of half margin 83/75/2014 for Rs.112924/- 

attached (Annex-I). 

3. Agreed that amount Rs.,25189/- was charged vide SC&AR No. 24/34/89 (Annex-II) and 

Rs.30360/- was charged vide half margin No. 53/95 (Annex-III). 

4. The site of consumer was checked by M&P vide report No. 33/141 dated 12/02/2016 

(Annex-IV) and reported that supply of consumer was found through DT meter and MF of 

meter found 1 (One), reading noted as Kwh=172019, Kvah=172386.2 and D=10.254. 

5. The consumer has represented to the Nigam to refund the amount and his office has 

requested the higher authorities for necessary approval vide following letters (1) 

requested to CGM AUDIT, DHBVN, Hisar vide memo No. 1039 dated 16/07/2015, (2) 

Chief Engineer/Comml., DHBVN, Hisar vide memo No. 1827 dated  



 

-:  2  :- 

6. 14/10/2015 (Annex-V)  and (3) XEN/Op. Divn., DHBVN, Ch.Dadri vide memo No. 2193 

dated 11/12/2015 (Annex-VI) as the amounts got charged by audit parties are above 

Rs.1 Lac and his office is not authorized to refund the said as per sales circular NO. 

1/2013 (Annex-VII).  As and when necessary approval is accorded, his office will 

overhaul the account of the consumer as per direction of higher authorities. 

 A copy of SDO reply handed over to the consumer.  The consumer stated that he will 

submit replication on the next date of hearing. 

 After hearing both the parties, the case was adjourned for next date. 

 During the proceedings held at Bhiwani on 27/04/2016, the consumer was not present 

but the respondent SDO was present.  On the last date of hearing, the consumer had stated that 

he will submit replication on the next date of hearing, but the consumer is not present. 

 Keeping in view the reply of the SDO we are of the opinion that he has made efforts by 

writing to the higher authorities to refund the excess amount to the consumer.  However, we are 

not assure about the amount to be refunded.  As the documents produced to the Forum do not 

clearly indicate the same.  The case was, therefore, adjourned for next date with the direction to 

the SDO to produce to the Forum detail of the amounts sought to be refunded to the consumer. 

 The Consultant/EB of M/s Indus Tower was also directed to remain personally present on 

the next date of hearing alongwith his replication if any, so that case could be decided on the next 

date. 

 To-day, the proceedings held at Bhiwani on 27/05/2016.  The representative of consumer 

as well as respondent SDO is present.  The representative of consumer submitted replication 

stating that his billing may be done on the basis of total number of units consumed from the date 

of his connection till date after adjusting from that the amount already paid by him. 

 The SDO stated that he has no objection to this thing. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held during 
the course of hearing in the case, the Forum is of the opinion that the issue is resolved 
and directs the respondent SDO to bill the consumer on the basis of total number of units 
consumed from the date of connection to till date after deducting there from the amount 
already paid by the consumer.  The case is closed.  The Forum disposes off the petition 
without any cost on either side. 

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 27th

 

 May, 2016. 

 (R.V.Bari)                       (M.M.Gupta)    
 (Satish Malik) 
 Chairman              Member                          
Member 



 

 
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-
125 005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

__________________________________________________________
_ 

       Case No. DH/CGRF-1349/2016 
       Date of Institution: 21.03.2016 
       Date of Hearing: 
28.03.2016,27.04.2016 
               &27.05.2016 
       Date of Order: 27.05.2016. 
        
                                       
    
         
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Rajbir S/o Sh. Jai Narayan, Near Bye-

pass, Delhi Road, Charkhi Dadri, Distt., Bhiwani regarding billing problem. 

         

..…Complainant/Petitioner 

 

V/s    
1. Xen/Op. Division , DHBVN, Charkhi Dadri. 
2.SDO/Op. City S/Division, DHBVN,  Charkhi Dadri.                                 

. 
 

              

…………….Respondents 

Appearance:- 

For Complainant:   1.Present in person.   

For the Respondent: 1. Nodal Officer / CGRF, 
DHBVN,Hisar  

2.Representative of SDO 
of City Sub-Division,  DHBVN, 
Charkhi Dadri. 
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 Sh. Rajbir S/o Sh. Jai Narayan, Near Bye Pass, Delhi Road, Charkhi Dadri, 

Distt., Bhiwani has an electricity connection under SDO/Op. City Sub-Division, DHBVN, 

Charkhi Dadri, Distt., Bhiwani, hence this Forum has jurisdiction to hear the complaint 

ORDER 

 The complainant has filed the complaint, stating therein that due to erratic 

behavior of meter abnormal, reading in KVAH is recorded which resulted into excess 

billing.  There is abnormal difference between the KWH reading and KVAH reading.  

KWH consumption is 560 units whereas KVAH consumption is 13969 units.  The 

consumer requested the Forum to get the bill corrected on the basis of either average of 

previous bills or on any logical base. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version 

and both the parties were asked to appear before the Forum on 28/03/2016 at Bhiwani 

for hearing of the case.  

 During the proceedings held at Bhiwani on 28/03/2016, the consumer as well as 

respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, 

vide his office memo No. 1620 dated 25/03/2016 stating therein that as per consumer 

request, meter was got checked from area In-charge Sh. Sita Ram, AFM and in the 

checking report no adverse remarks given by area In-charge regarding KVAH readings.  

 A copy of SDO reply handed over to the consumer.   

 After hearing both the parties, the Forum directs that the meter be got checked 

from M&P lab and load survey data be also submitted on the next date of hearing.  

Further, the SDO is directed to accept 50% payment of the pending bill till the case is 

disposed off by the Forum. 

 To-day, the proceedings held at Bhiwani on 27/04/2016, the consumer as well as 

representative of respondent SDO was present.  On the last date of hearing, the SDO 

was directed to accept 50% payment of the pending bill till the case is disposed off by 

the Forum and submit to the Forum M&P lab report and load survey data.  

 The consumer stated that he could not deposit 50% of the amount as directed 

by the Forum and he will deposit it within two days. 

The representative of respondent SDO stated that he will submit the M&P lab 

report and load survey data on the next date of hearing. 

The case was adjourned for next date with the direction to the consumer to 

deposit 50% of disputed amount within two days and SDO is again directed to produce 

to the Forum the M&P lab report and load survey data as already directed. 



 

 

     -:  2  :- 

To-day, the proceedings held at Bhiwani on 27/05/2016.  The consumer is 

present. The respondent SDO is not present but his representative is present.  On 

28/03/2016, the respondent SDO was directed to get the meter checked from M&P Lab 

and also get the load survey data down loaded and produce to the Forum on the next 

date of hearing.  However, he has failed to produce theses documents on two 

successive dates i.e. on 27/04/2016 as well as to-day.  Since the Forum has to decide 

the case normally within a period of three months as per HERC directive, it cannot afford 

to wait for indefinitely long period for the documents to be produced to it. 

The Forum finds that consumption of 560 units in KWH and 13969 units in KVAH 

is disproportionately different and the reliability of the KVAH meter is not admissible.  On 

this account, the SDO was directed to produce to the Forum M&P lab report and load 

survey data but he has failed to do so.  

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the Forum directs the respondent 
SDO to bill the consumer taking into account the standard power factor as is 
being done where no KVAH facility meters are installed. The case is closed.  The 
Forum disposes off the petition without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 27th

 

 May, 2016. 

 (R.V.Bari)                       (M.M.Gupta)    
 (Satish Malik) 
 Chairman              Member                          
Member 



 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-
125 005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

__________________________________________________________
_ 

       Case No. DH/CGRF-1387/2016 
       Date of Institution: 04.05.2016 
       Date of Hearing: 27.05.2016 
       Date of Order: 27.05.2016. 
        
                                       
    
         
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
    Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. M.S. Chauhan, Consultant, M/s Indus 

Tower Ltd. (M/s Aircell Digilink India Ltd., Sankror (Bhiwani), Corresponding 

Address: SCO No. 34, Ist Floor, Mighal Canal, Karnal regarding billing problem. 

         

..…Complainant/Petitioner 

 

V/s    
1. Xen/Op. Division , DHBVN, Charkhi Dadri. 
2.SDO/Op. S/Division, DHBVN,  Sanjarwas.                                 

. 
 

              

…………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer / CGRF, 
DHBVN,Hisar  

2.SDO of Sub-Division 
,DHBVN, Sanjarwas. 

http://www.dhbvn.com/�
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 Sh. M.s Chauhan, Consultant/EB, M/s Indus Tower Ltd. (Aircel Digilink India Ltd., 

Sankror (Bhiwani) has got an electricity connection bearing A/C No. SS21-0018 under 

SDO/Op. Sub-Division, DHBVN, Sanjarwas, Bhiwani, hence this Forum has jurisdiction 

to hear the complaint 

ORDER 

 The complainant has filed the complaint, stating therein that:- 

1. He obtained the connection bearing A/C No. SS-21/0018 to operate 

Mobile Tower in Village Sankror under Op. Sub-division, DHBVN, 

Sanjarwas.  The connection is released on 20/05/2014 vide SCO No. 

48/1272.  The sanctioned load is 15 KW.  The LT CT meter is installed on 

the connection is checked and sealed by the M&P on 06/05/2014.  The 

meter is working correctly on the connection at the site.  The meter is 

regularly being checked by the M&P and the working on every occasion is 

found satisfactory.  The copies of SCO, M&P checking report and 

checking report of JE is attached for reference. 

2. The consumption is being recorded and billed from the date of connection.  

The fictitious reading of 6596x6 was recorded in 5/2015 and inflated bill of 

13800 units was issued.  The correct reading of 4922x6 was recorded in 

6/2015.  Now instead of correct issue of the bill, the provisional bill of 5860 

units was issued.  Now since 7/2015, the bill is again being issued as per 

the actual recorded consumption. 

3. He was billed for 13800 units in 5/2015 and 5860 units in 6/2015 against 

the actual recorded consumption of 4922-4296=626x6=3756 units.  There 

is excess billing of 13800+5860-3756=15904 units.  He has been visiting 

the office since the last 10 months for the correction of the bill but he is not 

being heard.  He is being harassed for none of his fault and only due to 

the negligence on the part of Nigam officials. 

He prayed to direct the Nigam to correct the bill of 5/2015 and 6/2015 and refund 

him the excess billing alongwith surcharge.  He further prayed to direct the 

Nigam to take action against the meter reading agency for recording fictitious 

meter reading as per the law and also against the responsible Nigam officials as 

per the instructions of the Nigam, directives of the HERC and relevant provision 

of Electricity Act, 2003 for causing unnecessary harassment.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version 

and both the parties were asked to appear before the Forum on 27/05/2016 at Bhiwani 

for hearing of the case.  



 

 

    -:  2  :- 

To-day, the proceedings held at Bhiwani on 27/05/2016.  The representative of 

consumer as well as respondent SDO is present.  The SDO submitted reply through 

Nodal Officer/CGRF, vide his office memo No. 747 dated 26/05/2016, stating therein that 

the wrong reading received/charged for the months of May-June, 2015 (i.e. 13800&5860 

units) due to which wrong billing was done.  Hence  the difference amount for this period 

has been refunded by his office for Rs.1,33,911/- vide SC&AR No. 123/103 dated 

22/04/2016.  Moreover, the surcharge against the wrong charges will be adjusted during 

next billing cycle. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the Forum if of the opinion that the 
grievance of the consumer has been redressed and therefore, orders that the case 
be closed.  The Forum disposes off the petition without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 27th

 

 May, 2016. 

 (R.V.Bari)                       (M.M.Gupta)    
 (Satish Malik) 
 Chairman              Member                          
Member 



 

 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

    Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________ 

       Case No. DH/CGRF-1321/2016 
       Date of Institution: 02.02.2016 
      Date of 
Hearing:01.03.2016,01.04.2016, 
                        
03.05.2016&03.06.2016 
       Date of Order: 03.06.2016 
 
        
      
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
      
   Present:- 
     Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
 

In the matter of complaint of Sh. Mehtab Singh S/o Sh. Balbir 

Singh, V.&P.O. Behbalpur, Distt.,Jind regarding low voltage problem. 

 

         
..…Complainant/Petitioner 

 
V/s    
 

1.Xen/Op. Division,  DHBVN, Jind. 
 
2.SDO/Op.  Sub-Division No.II,  DHBVN, Jind. 

 
              

…………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1. Representative. 
For the Respondent: 1. Nodal Officer/CGRF, DHBVN, 

Hisar  
 2.Representative of 

SDO/Op.Sub-Divn. No.II, 
DHBVN,  Jind. 
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ORDER 

 Sh. Mehtab Singh S/o Sh. Balbir Singh, V&P.O. Behbalpur, Distt., Jind has got an AP 

electricity connection bearing A/C  No.  HK-027 under SDO/Op. Sub-Division No.II,  DHBVN, Jind, 

hence this Forum has jurisdiction to hear this complaint.  

The consumer has filed the present complaint stating therein that he had taken a tube 

well connection in his field and has been regularly depositing all the bills in time.  The consumer 

has given in writing requests to the respondent many times regarding low voltage at his tube 

well but no action has been taken by the respondent.  Due to low voltage of electricity supply his 

tube well motor has been burnt many times.  The consumer requested the Forum to  order 

respondent to provide proper voltage.  

The complaint was entertained and forwarded to the Nodal Officer for filing the Nigam’s 

version and both the parties were asked to appear before the Forum on 01/03/2016 at Jind. 

. During the proceedings held on 01.03.2016 at Jind, the consumer as well as 

respondent SDO was present.  The SDO stated that due to late receipt of petition, he 

could not prepare the reply and requested for next date.  He further stated that he will try 

to redress the grievance at his level keeping in view the instructions of the Nigam. 

After hearing both the parties, the case was adjourned for next date with the 

direction to the respondent SDO to furnish proper reply on or before the next date. 

During, the proceedings held at Jind on 01/04/2016.  The consumer as well as 

representative of respondent SDO was  present.  The representative of SDO stated that 

the reply could not be prepared due to the transfer of earlier SDO and the reply will be 

submitted on the next date of hearing and requested for next date.  This is very casual 

approach and viewed seriously by the Forum.  However request admitted. 

After hearing both the parties, the case was adjourned for next date with the 

direction to the respondent SDO to furnish proper reply on the next date of hearing. 

The proceedings held at Jind  today i.e. on 03.05.2016, the representative of 

respondent SDO and consumer were present.  The respondent SDO submitted reply to 



the petition through Nodal Officer/CGRF, Hisar vide his memo no. 909 dated 02.05.2016 

stating therein that the special estimate has been prepared and sent to XEN office for its 

sanction.  After the receipt of sanctioned estimate the problem of the consumer will be 

redressed.  A copy of the reply handed over to the consumer. 

The case was adjourned for next date with the direction to the respondent SDO 

to redress the grievance of the consumer at the earliest possible time. 

To-day, the proceedings held at Jind on 03/06/2016.  The consumer as well as 

representative of respondent SDO is present.  The SDO submitted supplementary reply 

through Nodal Officer/CGRF, vide memo No. 1180 dated 02/06/2016, stating that the 

estimate was sent to XEN/Op. Division, Jind  vide his office memo No. 831/SJ-12 dated 

22/04/2016, but some observation raised about the instruction of the Nigam.  As per 

instruction of Nigam (copy enclosed) clause No. 4.2.3 of Sales circular No. 17/2014, the 

cost of strengthening the system is chargeable from consumer.   



 

    -:  2  :- 

Therefore, a notice has been served upon the consumer vide his office memo 

No. 1165 dated 01/06/2016 for deposit of estimated cost or get his work done under self 

execution scheme.  He requested that the complaint of the complainant may be 

dismissed by advising the consumer to deposit the estimated cost.  A copy of SDO reply 

handed over to the consumer. 

The consumer stated that he has got his load extended under VDS.  Therefore, 

he is entitled to receive proper voltage without depositing any further cost. 

The representative of the SDO stated that he will check up the record in the sub-

division and if the load has been got extended under VDS, the cost of giving supply at 

proper voltage will be borne by DHBVN. 

The consumer stated that if the load was not extended under VDS, he is ready to 

bear the cost and deposit the estimated amount.  

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the Forum directs the respondent SDO to check from 

record whether the load was got extended by consumer under VDS.  If, yes, the DHBVN 

is bound  to supply electricity of appropriate voltage to the consumer without getting any 

amount deposited from the consumer.  If, however, the load was not got so extended, the 

amount may be recovered from the consumer as he has already agreed with this.  The 

case is closed. The Forum disposes off the petition without any cost on either side.  

File be consigned to record. 

  Given under our hands on this day of 3rd

 

 June, 2016. 

 

 
  (R.V.Bari)        (M.M.Gupta) 
  

 Chairman                   Member 
    



FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

    Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________ 

       Case No. DH/CGRF-1359/2016 
       Date of Institution: 04.04.2016 
       Date of 
Hearing:03.05.2016&03.06.2016 
       Date of Order: 03.06.2016 
 
        
      
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
      
   Present:- 
     Sh. R.V.Bari, Chairman 
     Sh. M.M.Gupta, Member 

 
In the matter of complaint of Sh. Raghubir S/o Sh. Har Chand, VPO 

Lochab, Tehsil Narwana, Distt. Jind  regarding  tubewell connection. 

 

         
..…Complainant/Petitioner 

 
V/s    
 

1.Xen/Op. Division,  DHBVN, Narwana. 
 
2.SDO, S/U,  Sub-Division,  DHBVN, Narwana. 

 
              

…………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1. None. 
For the Respondent: 1. Nodal Officer/CGRF, DHBVN, 

Hisar  
 2.SDO, S/U, S/Divn.,DHBVN, 

Narwana. 
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ORDER 

Sh. Raghubir S/o Sh. Har Chand, VPO Lochab, Tehsil Narwana, Distt. Jind has applied for 

electricity connection under Tatkal scheme under SDO, S/U  Sub-Division,  DHBVN, Narwana, 

hence this Forum has jurisdiction to hear this complaint.  

The consumer has filed the present complaint stating therein that he has applied for 

tubewell connection under Tatkal scheme vide application no. 40706 dated 17.03.2015 and 

deposited an amount of Rs. 233029/- vide receipt no. 202/82498 dated 19.10.2015 & receipt no. 

393/82498 dated 30.11.2015.  But even after passing of six month since the deposit of amount  

the tubewell connection has not been released uptill now.  

He requested the Forum to direct the SDO to release tubewell connection at the 

earliest. 

The complaint was entertained and forwarded to the Nodal Officer for filing the Nigam’s 

version and both the parties were asked to appear before the Forum on 03/05/2016 at Jind. 

During the proceedings held  at Jind on 03.05.2016, the respondent  SDO and 

consumer both were present.  The respondent SDO submitted reply to the petition 

through Nodal Officer/CGRF vide his memo no. 994 dated 03/05/2016 stating there in 

that the complainant applied connection  under Tatkal Scheme vide application no. 40706 

dated 17.03.2015 and deposited  an amount of Rs. 100000/- vide BA-16 No.202/82498 

dated 19.10.2015 and as per Nigam instructions as per  estimate 284/15-16 Rs. 133029/- 

has been deposited vide BA-16 No. 393/82498 dated 30.11.2015.  The Nigam started the 

work at site and installed one or two H pole but the place from where the line  is to be 

raised one pole is to be installed in the farm of Sh. Baldev S/o Sh. Hari Ram village 

Lochab but Sh. Kuldeep S/o Sh. Baldev S/o Sh. Hari Ram Village Lochab is  not letting 

the pole to be installed..  This office has informed to the Police to lodge the FIR against 

this person  and provide police help vide his office memo no. 195 dated 08.02.2016, 661 

dated 28.03.2016 & 890 dated 22.04.2016. 

SE/OP Circle, DHBVN Jind also visited the site on 25.04.2016 and ordered to 

install the line from the other’s farm, but the complainant refused for the same. He stated 

that as soon as police protection is received connection will be released. 

Consumer stated that six months have passed since the deposit of amount by 

him.  He needs his connection immediately whether it is through proposed line or 

otherwise without any additional cost to the consumer. 

After hearing both the parties the   Forum directs the respondent SDO to get the 

work done   immediately and submit compliance report to the Forum on the next date to 

avoid any further harassment.  The hearing was adjourned for the next date. 

To-day, the proceedings held at Jind on 03/06/2016.  The consumer is not 

present but the respondent SDO is present.  The SDO submitted further reply through 

Nodal Officer/CGRF, vide his memo No.2177 dated 03/06/2016, stating that both the 

parties to the dispute have come to agreement and the work of the complainant has been 

done and line erected.  As soon as, the report of the Chief Electrical Inspector is 



received, the DOC will be entered in the record and electric supply given to the 

consumer. 



 

 

      -:  2  :- 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the Forum is of the opinion that the grievance of the 

consumer has been redressed.  The case is closed.  The Forum disposes off the petition 

without any cost on either side.  

File be consigned to record. 

  Given under our hands on this day of 3rd

 

 June, 2016. 

 
  (R.V.Bari)         (M.M.Gupta)  

 Chairman                     Member  



FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

    Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________ 

       Case No. DH/CGRF-1371/2016 
       Date of Institution: 21.04.2016 
       Date of Hearing : 
03.05.2016&03.06.2016 
       Date of Order: 03.06.2016 
 
        
      
 
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
      
   Present:- 
     Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
 

In the matter of complaint of  Sh. Kuldeep Singh S/o Sh. Surajmal, 

VPO Kandela, Distt. Jind regarding metering problem. 

 

         
..…Complainant/Petitioner 

 
V/s    
 

1.Xen/Op. Division,  DHBVN, Jind. 
 
2.SDO/Op.  Sub-Division, DHBVN, Naguran. 

 
              

…………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1. Present. 
For the Respondent: 1. Nodal Officer/CGRF, DHBVN, 

Hisar  
 2.Representative of 

SDO/Op.Sub-Divn., DHBVN, 
Naguran, Jind. 
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ORDER 

Sh. Kuldeep Singh S/o Sh. Surajmal, VPO Kandela, Distt. Jind has got an   electricity 

connection bearing A/C  No.  KS-21/189 B  under SDO/Op. Sub-Division ,DHBVN, Jind, hence this 

Forum has jurisdiction to hear this complaint.  

The consumer has filed the present complaint stating therein that after six 

months from the date of PDCO of his account SDO, Nagura has issued a letter memo 

no.2088 dated 28.01.2016 regarding checking of his meter from M&T Lab. Hisar vide 

which meter seal was found  tampered.  He stated that this is manipulation on the part of 

Nigam officials and requested the Forum to direct the SDO to withdraw the notice. 

The complaint was entertained and forwarded to the Nodal Officer for filing the Nigam’s 

version and both the parties were asked to appear before the Forum on 03/05/2016 at Jind. 

During the proceedings held at  Jind on 03.05.2016, the consumer was present 

but the SDO was not present.  Due to non presence of SDO or representative the case 

was adjourned to next date with the direction to the SDO to submit proper reply on the 

next date failing which ex-party order will be issued. 

To-day, the proceedings held at Jind on 03/06/2016.  The consumer as well as 

representative of respondent SDO is present.  The SDO submitted reply through Nodal 

Officer/CGRF, vide his memo No.392 dated 02/06/2016, stating that meter of the 

consumer was removed vide PDCO on report of the then JE and was sent to M&T lab, 

Hisar.  The consumer was asked to remain present there at the time of checking but he 

failed to attend the lab.  Finally, the meter was got checked by his office and no short 

coming was reported by the M&T lab.  Therefore, there is no dispute between the 

consumer and the DHBVN. 

A copy of SDO reply handed over to the consumer and he stated that he is 

satisfied with the reply of the respondent SDO. 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the Forum finds that the grievance of the consumer has 

been redressed and therefore, orders the case to be closed. The Forum disposes off the 

petition without any cost on either side.  

File be consigned to record. 



  Given under our hands on this day of 3rd

 

 June, 2016. 

 
  (R.V.Bari)         (M.M.Gupta)  

 Chairman                    Member 
    



 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

    Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________ 

       Case No. DH/CGRF-1372/2016 
       Date of Institution: 21.04.2016 
       Date of Hearing : 
03.05.2016&03.06.2016 
       Date of Order: 03.06.2016 
 
        
      
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
      
   Present:- 
     Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
 

In the matter of complaint of  Sh. Shamsher Singh S/o Sh. Ishwar 

Singh, Village Ismailpur, Tehsil Narwana, Jind regarding   PDCO & RCO  

problem. 

 

         
..…Complainant/Petitioner 

 
V/s    
 

1.Xen/Op. Division,  DHBVN, Narwana. 
 
2.SDO/Op.  S/U S/Divn., DHBVN, Narwana. 

 
              

…………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1. Present. 
For the Respondent: 1. Nodal Officer/CGRF, DHBVN, 

Hisar  
 2.SDO, S/U Sub-Divn. DHBVN,  

Narwana. 
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ORDER 

 Sh. Shamsher Singh S/o Sh. Ishwar Singh, Village Ismailpur, Tehsil Narwana, Jind 

has got an  electricity connection bearing A/C  No.  SP2-1576/AP under SDO S/U S/D, DHBVN, 

Narwana, hence this Forum has jurisdiction to hear this complaint.  

The consumer has filed the present complaint stating therein that the above mentioned 

connection No. SP2-1576 is in the name of Sh. Rai Singh S/o Sh. Sheokaran R/O Ismailpur.  

Defaulting amount Rs. 16298/- has been deposited on 29/05/2001 receipt No.15720.  The 

consumer has purchased this agriculture land.  The complainant has deposited amount Rs. 100/- 

as RCO fees B.No.51077 RN 115 dated 30/05/2001 and deposited the fee of Rs.120/-  for change 

of name vide  B.No.51077 R.No.114 on 30/05/2001.  The complainant deposited the meter cost 

Rs. 1000/- also on 23.07.2001. Deposited estimate cost Rs. 386/- on 23.07.2001 vide B No.15713 

R No.218. 

The complainant had deposited the complete file alongwith affidavit of Sh. Rai Singh etc. 

to the department for change of name and to connect the connection.  But till today nothing was 

done. 

 The complaint was entertained and forwarded to the Nodal Officer for filing the 

Nigam’s version and both the parties were asked to appear before the Forum on 03/05/2016 at 

Jind. 

The proceedings held at Jind on 03.05.2016, the SDO and prospective consumer 

were present.  The SDO stated that due to late receipt of the petition reply  could not be 

prepared.  He requested for next date for submission of reply. The hearing was 

adjourned for next date with the direction to the respondent SDO to submit proper reply 

on the next date of hearing.  

To-day, the proceedings held at Jind on 03/06/2016.  The consumer as well as 

respondent SDO is present.  The SDO submitted reply to the petition through Nodal 

Officer/CGRF, vide his memo No. 2176 dated 02/06/2016, stating that on enquiry, it has 

been found that the connection of Sh. Rai  Singh S/o Sh. Sheokaran, Village, Ishmailpur 

A/C No. SP-04-1576 was disconnected on account of non-depositing of electricity bill.  



Under the scheme of the department on 27/05/2001, a sum of Rs.16298/- was deposited  

by the consumer.  Further on 30/05/2001 under BA-16 No. 114/51077 & 115/51077, the 

consumer applied for reconnection order and for change of name.  On further scrutiny of 

the record, it was found that on 23/07/2001, the consumer deposited the cost of meter 

vide BA-16 No. 217/15713 and on 23/07/2001 itself deposited the amount of estimate 

vide BA-16 No. 218/15713.  During this period, the consumer clerk was required to issue 

and handover the service connection order to the concerned JE but the consumer clerk 

failed to do so. 

No file relating to consumer for that period is available in the office record. 

The consumer stated the he had deposited of necessary dues as required by the 

department in 2001 itself and he is at no fault.  Therefore, he should be given connection 

without getting any further amount deposited from him. 

After perusal of the reply of the respondent SDO and averments made by the 

SDO, the Forum comes to the conclusion that a consumer who has deposited all the 

required dues cannot be penalised for failure in duty on the part of an official of the 

Nigam. 



 

    -:  2  :- 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the Forum directs that the connection may be released 

to the consumer on top priority whether by treating it a new connection or reconnection 

without insisting on any further demand from the consumer.  The case is closed.  The 

Forum disposes off the petition without any cost on either side.  

File be consigned to record. 

  Given under our hands on this day of 3rd

 

 June, 2016. 

 
 

  (R.V.Bari)         (M.M.Gupta) 
  

 Chairman                    Member  



 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

    Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________ 

       Case No. DH/CGRF-1370/2016 
       Date of Institution: 21.04.2016 
       Date of Hearing : 
03.05.2016&03.06.2016 
       Date of Order: 03.06.2016 
 
        
      
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
      
   Present:- 
     Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
 

In the matter of complaint of  Smt. Nirmala Rani W/o Sh. Ram Phal, 

Raghubir Saroop Colony, Rohtak Road, Jind regarding   billing problem. 

 

         
..…Complainant/Petitioner 

 
V/s    
 

1.Xen/Op. Division,  DHBVN, Jind. 
 
2.SDO/Op.  S/Divn.,No.II,  DHBVN, Jind. 

 
              

…………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1. Representative. 
For the Respondent: 1. Nodal Officer/CGRF, DHBVN, 

Hisar  
 2.Representative of 

SDO/Op.Sub-Divn. No.II, 
DHBVN,  Jind. 
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ORDER 

 Smt. Nirmala Rani W/o Sh. Ram Phal, Raghubir Saroop Colony, Rohtak Road, 

Jind has got an  electricity connection bearing A/C  No.  KM21-1986M under SDO/OP S/D No.II, 

DHBVN, Jind, hence this Forum has jurisdiction to hear this complaint.  

The consumer has filed the present complaint stating therein that  he  requested  the 

respondent SDO on 4-08-2014 and XEN on 05-02-2016 for correcting his bill but nothing has been 

done so far.  The complainant requested this Forum  for correction of bill. 

The complaint was entertained and forwarded to the Nodal Officer for filing the Nigam’s 

version and both the parties were asked to appear before the Forum on 03/05/2016 at Jind. 

Proceedings held today on 03.05.2016., the consumer was not present but the 

representative of SDO was present.  The Nodal Officer/CGRF produced to the Forum vide 

her memo no. Ch.4/Forum-1370/Jind dated 03.05.2016, a copy of letter written by the 

SDO to Sh. Satbir Singh Incharge HESL staff S/D No.II, Jind to supply correct reading to 

his office so that grievance of the consumer could be redressed. 

The reply submitted by the respondent SDO was not in order.  Proper reply may 

be submitted on the next date of hearing.  The case was adjourned for next date. 

To-day, the proceedings held at Jind on 03/06/2016.  The representative of 

consumer as well as representative of respondent SDO is present.  The SDO submitted 

supplementary reply through Nodal Officer/CGRF, vide his office memo No.1179/CF 

dated 02/06/2016, stating therein that the record of his office was scrutinized in the light 

of the complaint of the complainant and found that the billing of consumer was made 

wrongly by the billing agency in the month of 08/2015 for the period of 14 months, 

whereas, the amount of the consumer was overhauled up to the month of 06/2015.  

Hence, now account has been overhauled by crediting the amount of Rs.7100/- in the 

account of the consumer bearing A/C No. KM21/1986. 

The consumer stated that he is satisfied with the action taken but he has suffered 

a lot for getting things done and he was ill-treated by the staff. 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 



the course of hearing in the case, the Forum is of the opinion that the grievance of the 

consumer has been redressed and therefore orders the case to be closed.  However, the 

Forum directs that the consumer visiting the office of the respondent should be treated 

properly in well behaved manner.  The case is closed. The Forum disposes off the 

petition without any cost on either side.  

File be consigned to record. 

  Given under our hands on this day of 3rd

 

 June, 2016. 

 
 

  (R.V.Bari)         (M.M.Gupta)  

 Chairman                    Member 
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    Telephone No. 01662-223081 
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       Case No. DH/CGRF-1337/2016 
       Date of Institution: 16.02.2016 
      Date of Hearing: 
01.03.2016,01.04.2016, 
                
03.05.2016&03.06.2016 
       Date of Order: 03.06.2016 
 
        
      
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
      
   Present:- 
     Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
 

In the matter of complaint of Sh. M.S.Chauhan, M/s Indus Towers 

Ltd., SCO No.-34, Ist Floor, Mughal Canal, Karnal (M/s Idea Mob. Comm. 

Ltd., Biwipur, Distt., Jind) regarding billing problem. 

 

         
..…Complainant/Petitioner 

 
V/s    
 

1.Xen/Op. Division,  DHBVN, Jind. 
 
2.SDO, S/U  Sub-Division No.II,  DHBVN, Jind. 

 
              

…………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1. Representative. 
For the Respondent: 1. Nodal Officer/CGRF, DHBVN, 

Hisar  
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 2.Representative of SDO, S/U 
Sub-Divn. No.II, DHBVN,  Jind. 

      
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

ORDER 

 Sh. M.S.Chauhan, M/s Idea Mob. Comm. Ltd., Biwipur,  Distt., Jind has got an electricity 

connection bearing A/C  No.  TM-90/0035 under SDO, S/U Sub-Division No.II,  DHBVN, Jind, 

hence this Forum has jurisdiction to hear this complaint.  

The consumer has filed the present complaint stating therein that the assessment of 

Rs.59681/- has been made for the additional ACD as per Sales Circular No. U-43/2006 is not 

correct and not as per the actual recorded consumption.  The reading was not recorded in the 

month of 10/2014 and the provisional bill of wrongly calculated 23386 units was issued.  The 

surcharge on wrong bill has not been adjusted.  The amount of the bill for Rs.50750/- was paid 

vide Receipt No. 23 dated 17/11/2014 is not credited.  The bill issued on 08/04/2015 was from 

the reading 174743 to 191628 for 16885 units.  The bill issued on 4/06/2015 should have taken 

the initial reading as 191628 but the initial reading was again taken as 174743 and bill up to the 

reading of 192114 was issued for 17331 units.  There is excess billing of 16885 units in the month 

of 06/2015. 

The complainant prayed to direct the Nigam to charge the additional ACD on the actual 

recorded consumption and billing for the same in one financial year.  The credit of already paid 

ACD is also to be given.  The chargeable ACD is Rs.23131/- and not Rs.59861/-.  The excess ACD 

be adjusted in the account.  It is further prayed to direct the Nigam to post the paid amount of 

Rs.50750/- on 12/11/2014 in his account along with surcharge.  The Nigam be also directed to 

adjust the surcharge on the inflated and wrong bill of 23386 units in 10/2014.  It is also prayed to 

direct the Nigam to correct the billing of 4/2015 and 6/2015 and refund the excess billing along 

with surcharge till it is actually corrected. 



The complaint was entertained and forwarded to the Nodal Officer for filing the Nigam’s 

version and both the parties were asked to appear before the Forum on 01/03/2016 at Jind. 

 During the proceedings held on 01.03.2016 at Jind.  The consumer was not 

present but the respondent SDO was present.  The SDO submitted reply through Nodal 

Officer/CGRF, DHBVN, vide his office memo No. Spl-2 dated 01/03/2016, stating therein 

that:- 

1) The amount was charged on the basis of amount of billing period 4/13 to 3/14 which 

include minimum charges/FSA & other component.  Whereas the applicant has 

calculated on the basis of consumption only.  Moreover before this complaint the 

consumer never applied for review of ACD.  Moreover as per S/C No. 33/06, the 

security may be reviewed after a period of 3 years and no provision of deduction of 

security already taken is made. Hence, the same may be reviewed in the period 

2016-17 again. 

2) The billing was done as per instruction of Nigam by charging provisional average and 

same was adjusted in the next month.  But there is no provision of adjustment of 

surcharge of 634991 and along with surcharge. 

3) The amount already been adjusted vide SC&AR No. 83/144/451 dated 02/09/2015.  

Hence no grievance is pending against Nigam. 

 

 

-:  2  :- 

4) The account was overhauled vide sundry charge and allowance register item No. 

482/155/83 dated 12/01/2016 and Rs.86090/- has been credited towards the account 

of consumer. 

 
5)  After receipt of representation, the requite account was overhauled as stated above in 

para No. 3&4. 

In view of above, it is prayed to dismiss the complaint in view of above narrated 

facts in the interest of justice.  

Due to non-presence of the consumer, the case was adjourned for next date.  

Since, the consumer has requested through mail for adjournment of date and submission 

of a copy of reply,  the Forum directs the respondent SDO to mail a copy of his reply to 

the consumer to enable him to file his replication on the next date of hearing. 

During, the proceedings held at Jind on 01/04/2016.  The representative of 

consumer as well as representative of respondent SDO were present.  The 

representative of the consumer stated that the replication could not be prepared due to 

late receipt of reply of  the SDO and requested for adjournment for filing the replication. 

The representative of SDO stated that a copy of reply has been sent to the consumer.  

After hearing both the parties, the case was  adjourned for the next date with the 

direction to Mr. M.S.Chauhan to remain personally present to furnish replication on the 

next date otherwise order will be issued as per reply submitted by the respondent SDO. 

During the proceedings held at Jind  on 03.05.2016, the representative of SDO 

and representative of consumer were present.  The consumer submitted replication.  A 

copy of which has been handed over to the respondent SDO.  The case was adjourned 

for next date for final argument. 



To-day, the proceedings held at Jind on 03/06/2016.  The representative of 

consumer as well as representative of respondent SDO is present.  The SDO submitted 

further reply through Nodal Officer/CGRF, vide his memo No. 1182/CF dated 02/06/2016, 

as follows:- 

1. The additional security was charged by his office in the light of sales circular No. 

33/2006 as per assessment during the period 04/2013 to 03/2014 and the same shall 

be got revised in financial year 04/2016 to 03/2027 and if any difference found more 

than 10%, the same will be refunded after audit from the Audit Party or the Divisional 

Accountant.  However, the security charged is very much correct and as per contents 

of circular.  A copy of SDO reply handed over to the representative of consumer. 
2. The SDO stated in the reply that billing was done in inflated manner by the billing 

agency and the same has been adjusted in the next billing cycle as per provision of 

Nigam and adjustment of surcharge is not possible as per standing instruction of the 

Nigam. 
Mr. M.S. Chauhan, stated that the security has not been charged as per circular No. 

33/2006 because in the month of 09/2013 to 01/2014, the premises was shown as locked 

and consumption of 6175 units charged in all these three months.  He stated that the 

actual reading of all these months has been taken in 03/2014 and units consumed come 

to 23386 KWH.  The security should have been charged by taking average consumption 

of one year excluding the units billed from 09/2013 to 01/2014 because actual 

consumption of 23386 units has been recorded in the month of March, 2014.  The 

relevant record has been checked and found that the version of the consumer is correct.  

He further stated that a sum of Rs. 59861/- has been charged from him as ACD whereas 

the amount already deposited should have been deducted from this. 

 

     -:  3  :- 

The Forum agrees that the calculation should have been done in the above referred 

manner after excluding the units charged from 09/2013 to 01/2014 and after deducting 

from the security amount, the amount already deposited by the consumer. 

The representative of consumer stated that in the month of October, 2014, reading 

was not taken and units consumed were shown as 23386 which is wrong. The same was 

adjusted subsequently without taking into consideration the amount of surcharge. 

The Forum is of the opinion that if the amount has been wrongly billed to the 

consumer and subsequently correction has been made, the correction must be made 

taking into consideration, the amount of surcharge so that the consumer is not 

unnecessarily burdened for no fault on his part. 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case and on the basis of above facts, the respondent SDO is 

directed to work out  correct amount of ACD for the period of 04/2013 to 03/2014 after 

excluding the provisionally billed units i.e. 6175 during three months.  Further, the 

respondent SDO is directed to deduct from this amount, the amount of ACD already 

deposited by the consumer. 

Further, the Forum directs the respondent SDO to exclude the amount of 

surcharge in the bill which was subsequently raised in the bill for the month of October, 

2014. 



The case is closed. The Forum disposes off the petition without any cost on either 

side.  

File be consigned to record. 

  Given under our hands on this day of 3rd

 

 June,,2016. 

 
  (R.V.Bari)         (M.M.Gupta)  

 Chairman                   Member  



 

 

   BEFORE THE CHAIRMAN 
    FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1297/2015 
      Date of Institution: 30.12.2015 
                    Date of Hearing:12.01.2016,08.02.2016, 

  08.03.2016,08.04.2016, 
          03.05.2016&08.06.2016 
      Date of Order: 08.06.2016  
       
         
       
           

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. M.S. Chauhan S/o Sh. Sewa Singh, M/S Indus 

Tower Ltd., Khasera Mahajan (Indus Towers Ltd., SCO-34, Ist Floor Mughal Canal, 

Karnal-132001) A/C No.KM21-0524 regarding billing problem. 

         

..…Complainant/Petitioner 

 

V/s    

 

1. XEN/Op. Division , DHBVN, Fatehabad. 
2.JE-I, Sub Office, DHBVN, Badopal 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative   

For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 
Hisar.  

 2.Representative of JE-I Sub Office, 
DHBVN, Badopal. 
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ORDER 

Sh. M.S. Chauhan S/o Sh. Sewa Singh, M/S Indus Tower Ltd., Khasera Mahajan (Indus 

Towers Ltd., SCO-34, Ist Floor Mughal Canal, Karnal) has got an electricity connection bearing 

A/C No.KM21-052 under AEE, JE-I Sub Office, DHBVN, Badopal, this Forum has jurisdiction to 

hear the complaint. 

 The complainant has filed the complaint, stating therein that :- 

1. He obtained the connection bearing A/C No. KM-21/524 for operating the Mobile Towers in 

Khasera Mahajan.  The meter of the connection was replaced vide MCO No.56/516 on dated 

08/10/2012.  The initial reading of the meter was 5.72x6.  The copy of the MCO is placed as 

Annexure-I.  The copy of the M&P checking reports are placed as Annexure-2.  The meter reading 

was either not recorded and wherever recorded the reading was fictitious. The totally excess and 

inflated billing started from 3/2014 when recorded consumption in one billing cycle is shown as 

17190 units.  The fictitious recording of the reading continued till 4/2015.  We had made several 

requests to get the correct meter reading recorded and also to correct the excess billing due to 

bogus readings but we were not heard.  The copy of the meter reading record is placed as 

Annexure-5. 

2. There is unauthorized debit of Rs. 56786/- in the account in 5/2015 and a credit of Rs. 51548/- in 

6/2015.  As per directions of the HERC and the DHBVN, the detail of the debit and credit was 

required to be provided to the consumer.  We had made several requests to provide the details 

but without any success and no details of the debit & credit were provided. 

3. The part of the wrong billing tried to be corrected for the period 11/2014 to 1/2015 and as sum 

of Rs. 44774/- was proposed to be adjusted.  Now instead of crediting the amount in the 

account, the same is debited in the account and made it further inflated.  Further the account is 

tried to be corrected for the period 2/2015 to 3/2015 in an unauthorized manner by charging the 

MMC of Rs. 12000/- for the correctly working meter and with ample proof of the fictitious 

recording of the meter reading.  A sum of Rs. 81518/- was also proposed to be refunded but the 

same has not been posted in the account so far.  The copy of the SCARs is placed as Annexure-3.  

Besides the recovery of the inflated bill in 3/2014 and 2/2015, the balance bill in the month of 

10/2015 is shown as 212359/-.  The Nigam should have taken the action against the meter 

reading agency and the Nigam officials for debiting the credited amount in wrong and 

unauthorized manner but instead we are being harassed.  The copy of the billing details is placed 

as Annexure-4. 

4. The proposed adjustments of Rs. 44774/- and Rs. 81518/- are not complete and correct.  The 

reading recorded in 1/2014 is 4936x6 and reading recorded in 10/2015 is 13115x6.  The total 

recorded consumption is 13115-4936=8179x6=49074 units from 1/2014 to 10/2015.  The billing 

during the period has been made for 76282 units plus the MMC in 9/2014.  The adjustment of 

surcharge on wrong billing from 1/2014 to date and unauthorized debit of Rs. 44774/- alongwith 

surcharge is also required to be adjusted. 

 

 



-:  2  :- 

5. We had made several representations to get the bill corrected and record the meter reading as 

per the actual reading of the meter but we were not heard.  We have lastly made a 

representation vide our no Spl-09/EB-22/bills/15 dated 24.10.2015.  There is still no response 

from the Nigam.  The copy of representation is placed as Annexure-6. 

6. It is prayed that the Nigam be directed to correct the billing as per the recorded consumption 

and excess billing be refunded alongwith surcharge on total wrong billing.  It is further prayed to 

withdraw the debit of Rs. 44774/- in 8/2015 and Rs. 56786/- in 5/2015 alongwith surcharge.  It is 

also prayed that the Nigam be directed to take action against the meter reading agency as per 

the Sales Circular D-14/2014 and action against the Nigam officials for not correcting the bills of 

fictitious readings despite repeated requests and making the debit of unauthorized amount in 

the consumer account and that too without serving any show cause notice  to the consumer as 

required under Section 6.10.4 of HERC Regulation 29/2014. 

During the proceedings held at Hisar on 12.01.2016, the representatives of JE-I S/Office 

Badopal  and consumer were present.   The JE-I  Incharge of Sub Office Badopal submitted reply 

to the petition through  Nodal Officer/CGRF  vide his memo no. 24 dated 08.01.2016 stating 

therein that :- 

1. Revised account overhauled from 5/14 to 5/15 vide sundry item no. 77/55     dated 
05/11/15. 

2. Rs. 56786/- was charged by Audit Party vide half margin no. 1/99 and  8/97 from 1/15 to 

5/15 Rs. 19800+36986=56786/- amount charged Rs. 19800/- as per M&P report No. 

56/270 dated 7/11/2013 & found MDI exceed & MDI penalty, already  charged by 

revenue section but fixed charge not charged so Rs. 19800/- was charged by audit party. 

3. Rs. 44774/- was adjusted  in the month of 12/2015 bill.  Amount already sent to billing 

agency but amount not posted (2/15 to 3/15 unauthorized manner by charging the 

MMC Rs. 12000/- (Now A/C overhauled from 5/14 to 5/15 vide sundry item no. 77/55 

dated 05.11.2015). Rs. 81518/- was adjusted through sundry item no. 77/55 dated 

05/11/2015 and adjusted in the month of 12/2015 bill. 

4. 3/14 to 2/15 the balance bill in the month of  10/2015  is shown Rs. 212359/-.  Now 

adjusted in 12/2015 (Rs.(-) 19403/-. 

5. Rs. 44774/- and Rs. 81518/- adjusted revise A/C overhauled from 5/14 to 5/15 vide 

SC&AR No. 77/55 dated 05/11/2015, the 44774/- surcharge adjusted from 8/15 to 

12/15 Rs. 3461/- surcharge amount vide SC&AR No.78/55 dated 05/11/2015.  The reply 

of JE-I is not clear and creates a lot of confusion. 

During the discussion the representative of the consumer stated that the billing had  

been done in arbitrary manner without taking meter reading. Even the closing balance of the 

previous reading does not tally with the current month initial  reading. He stated that a sum of 

Rs.44774/- has been refunded to him but actually instead of crediting this amount, it was posted 

in the debit.  He further stated that he will submit replication of the reply on  the next date of 

hearing. 

 

 



    -:  3  :- 

The representative of the JE-I stated that mistake has been done but the amount has 

been refunded to the consumer from time to time. 

 After hearing both the parties the Forum is opinion that the case is simple one and 

relates only to the wrong billing.  The matter can be set right by charging from the consumer only 

that amount  which is arrived at on the basis of actual reading recorded by the meter.  Since 

there is no defect in the meter, Forum directs respondent JE-I to work out the amount 

chargeable from the consumer for a period of  22 months (1/14 to 10/15).  This amount may be  

deducted from the amount actually recovered from the consumer and the difference may be 

refunded to him.  The Forum also directs the consumer to depute his representative to the 

concerned office for satisfying himself that the calculations are correct.  The progress achieved 

be intimated to the Forum on the next date of hearing.   

During the proceedings held on 08.02.2016, the consumer was not present but the 

representative of the JE-I Sub Office Badopal Sh. Bhoop Singh CA was present.  The Forum 

directed JE-I  on the previous date of hearing to work out the amount chargeable from the 

consumer for a period of 22 months (January,2014 to October,2015).  This amount was to be 

deducted from the amount actually recovered from the consumer and the difference was to be 

refunded to him.  Both the parties were directed to intimate the Forum progress achieved on the 

next date of hearing. 

 The representative of the JE-I S/Office, Badopal  has submitted to the Forum a 

calculation sheet vide his memo no. 59 dated 27.01.2016 vide which amount recovered from the 

consumer for the period from 5/2014 to 5/2015 has been worked out.  This has been deducted 

from the amount already billed to the consumer and difference has been shown as  refunded.  

The representative of the SDO produced to the Forum a copy of electricity bill No. 00098 dated 

28.12.2015 for the month of December,2015 vide which a sum of Rs. 217109/- has been 

refunded to the consumer.  When the representative of the JE-I  was asked that the Forum had 

directed on the previous date of hearing to work out the detail for the period January,2014 to 

October,2015 why the calculation for the period May,2014 to May,2015 has been made, he 

stated that as per his record there is mistake in the period of May,2014 to May,2015 only and bill 

of other period  is correct. 

 Since the consumer or his representative is not present, the Forum decides to adjourn 

the case for next date with the direction to the consumer to be present in the Forum personally 

or through his representative to intimate whether he is satisfied with the action taken by 

respondent SDO.  In case of his failure, the calculation of the respondent SDO will be treated as 

correct and case  will be closed. 

 During the proceedings held at Hisar on 08/03/2016, the representative of consumer as 

well as respondent JE of sub-office was present.  The representative of consumer stated that he 

is not satisfied with the amount refunded and a sum of approximately Rs.44000/- is more 

refundable to him.  He stated that he will submit the replication on the next date of hearing.  He 

further stated that the calculation made by the JE has not been given to him.  



 

    -:  4  :- 

 After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held during 
the course of hearing in the case, the respondent JE of sub-office is directed to make 
available to the consumer a copy of calculation made by him and the consumer is directed 
to submit his replication on the next date of hearing otherwise the Forum will decide the 
case on the basis of available record.  The case was adjourned for next date. 

During, the proceedings held at Hisar on 08/04/2016.  The representative of consumer as well as 

representative of respondent JE-I sub-office, Badopal were present. The representative of the respondent 

JE stated that a copy of calculation sheet as directed by the Forum on the previous date has been handed 

over to the consumer.  Besides, a sum of Rs.217109/- has been refunded to the consumer for the period 

of May, 2014 to May, 2015 during which there was mistake in the record and the grievance of the 

consumer has been redressed.   

The representative of the consumer submitted to the Forum replication dated 18/03/2016 

stating that:- 

1. Nigam has overhauled the account from 05/2014 to 05/2015 and the amount of Rs.217109/- is 

adjusted in the bill issued on 28/12/2015.  The adjustment has been made without the 

adjustment of surcharge on wrong billing from 05/2014 till 12/2015. 

2. Out of Rs.56786/- debited by the respondent in his account in 05/2015, a sum of Rs.19800/- has 

been debited on account of fix charges for 6 months when the MDI was found exceeded 20 KW.  

There is no provision in any instruction of the Nigam to charge the fix charges for the last 6 

months when the load is found exceeded beyond 20 KW and he is not liable to pay this amount. 

3. The amount of Rs.44774/- which was wrongly charged is required to be refunded along with 

surcharge of Rs.12121/- from 08/2015 to 11/2015. 

The representative of the respondent submitted as follows:- 

1. The adjustment of surcharge on wrong billing has been done for the period 05/2014 to 05/2015. 

2. As per S/C No. D-29/2013 (copy produced to the Forum) in case of LT industrial power supply for 

industrial consumer with connected load above 20 KW and up to 50 KW, if the MDI exceeds the 

sanctioned load or the connected load exceeds the sanctioned load, besides energy charges fixed 

charges @ Rs.170/- per KW or part thereof on the connected load per month is recoverable from 

the consumer.  In the instant case, the connected load of the consumer was found to be 22 KW 

(MDI x MF i.e. 3.5898 x 6).  Therefore fix charges charged are correct rather less charged @ 

Rs.20/- per KW of the connected load. So far as a period of 6 months is concerned, as per 

instruction fix charges can be levied up to the maximum period of 6 months.  Therefore, the 

amount charged for a period of 6 months prior to 7/11/2013 (i.e. the date of checking by M&P 

wing) is correct.  When the representative of the consumer was asked whether MDI meter is 

installed, he intimated that it was installed vide MCO No. 56/516 dated 08/10/2012.  He stated 

that when MDI meter is installed, the reading of the consumer has to be taken bi-monthly and 

every time, the MDI has to be reset to 0.  The representative of the respondent agreed with this.



 

-:  5  :- 

3.   A sum of Rs.44774/- has already been included in the amount already refunded to     the 

consumer. 

 After hearing both the parties, the Forum directs Mr. M.S.Chauhan, representative of the 

consumer and JE-I, In-charge of sub-office, Badopal to remain personally present for final arguments.  The 

case is adjourned for next date for final argument. 

 The proceedings held at Hisar on 10.05.2016, the JE Incharge S/Office, Badopal  & representative 

of consumer are present.  The JE-I Sub Office Badopal stated that he has not received a copy of replication 

submitted by the consumer.  The Forum therefore, directs that a copy of replication be  handed over to 

the respondent JE, who stated that he will furnish proper reply of the replication on the next date by  

refunding the amount if found refundable.   

After hearing both the parties and perusal of documents produced, the hearing  was adjourned 

with the direction to both the parties to sit together, resolve their issues and  intimate the outcome on 

the next date of hearing. 

  To-day, the proceedings held at Hisar on 08/06/2016.   The representative of consumer as well as 

representative of respondent JE-I is present.  Both the parties were directed on the previous date of 

hearing to sit together and resolve their issues and intimate the outcome to the Forum on the next date 

of hearing. 

 To-day, Sh. M.S. Chauhan, representative of consumer has given in writing that JE-I, In-charge 

Sub-Office, DHBVN, Badopal has redressed his remaining grievances on 24/05/2016 and no issue is left to 

be redressed and requested the Forum to close the case. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held during 
the course of hearing in the case, in view of request of the consumer, since his grievance 
has been redressed completely, the case is closed.  The Forum disposes off the petition 
without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 June, 2016. 

 

 (R.V.Bari)        (M.M.Gupta)   (Satish Malik) 
 Chairman              Member       Member 



 

   BEFORE THE CHAIRMAN 
    FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1366/2016 
      Date of Institution: 11.04.2016 
                       Date of Hearing:10.05.2016&08.06.2016 
      Date of Order: 08.06.2016 
         
 
       
          
           

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Harbans Lal Sharma, Head Master, H.R. Hindu 

High School, Near Railway Road, Hisar  regarding billing problem. 

         

..…Complainant/Petitioner 

 

V/s    

 

1. XEN/Op. Division No.I , DHBVN, Hisar. 
2.SDO, Civil Line , Sub-Division, DHBVN, Hisar. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative   

For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 
Hisar.  

 2.SDO, Civil Line S/D, DHBVN, 
Hisar. 
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ORDER 

Sh. Harbans Lal Sharma, Head Master, H.R. Hindu High School, Near Railway Road, 

Hisar  has got an electricity connection bearing A/C No. 8090130000 under SDO, Civil Line Sub-

Division, DHBVN,Hisar, hence this Forum has jurisdiction to hear the complaint. 

  The complainant has filed the complaint, stating therein that the fault was caused to the 

electricity meter installed on the boundry wall i.e. outside the school building wall by monkeys  but the 

DHBVN has penalized the school for no fault by billing for Rs.2440/- instead of 1303.78. He stated that this 

is an aided school, running on no profit basis.  School of this category is exempted from paying even 

property tax, whereas the DHBVN treats these schools like Commercial  Institutions.  He requested the 

Forum to order for correction of bill. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 10.05.2016 at Hisar for hearing of the case.    

 During the proceedings held at Hisar on 10.05.2016, the representative of consumer and 

representative of SDO were  present.  The representative of  SDO stated that due to late receipt of the 

petition the reply could not be prepared and requested for the next date. Request granted.   

The hearing was adjourned for next date with the direction to the SDO to submit the proper 

reply on the next date of hearing with further direction to both the parties to remain present on the next 

date.  

 To-day, the proceedings held at Hisar on 08.06.2016.  The representative of consumer as well as 

respondent SDO is present.  The SDO submitted reply to the petition through Nodal Officer/CGRF, vide his 

memo No. Spl-I dated 06/06/2016 stating that on visiting the site, the field staff of his sub-division found 

that electric meter through which the petitioner was supplied electricity was damaged.  He stated that 

the meter installed at the premises of the petitioner was owned by him and as per the instructions of the 

Nigam, where the electric meter is damaged due to reasons not attributable to technical issue, the 

consumer is liable to incur the cost of the meter and in the present case, the meter installed at the 

premises of the petitioner was not damaged due to any technical reason, the petitioner is liable to make 

the payment towards the cost of the meter and the amount has rightly been charged in compliance of 

Sales circular No. 10/2012. 

 During the argument, the SDO produced to the Forum a copy of sales circular No. 10/2012 which 

deals with the cost of damaged/burnt meter which provides that the defective/burnt meter will be 

inspected and tested by the licensee.  If further provides that:- 

1. If, as a result of testing it is established that the meter became defective/burnt due to technical 

reason for example voltage, fluctuation, transients etc. attributable to the licensee, the cost of 

the meter shall be borne by the licensee i.e. the meter shall be replaced by the licensee free of 

cost. 

2. If, as result of testing, it is established that the meter was rendered defective/burnt due to 

reasons attributable to the consumer such as defect in consumer installation, connection of 

unauthorized load by the consumer etc. the cost of the meter shall be borne by the consumer. 



 

 

-:  2  :- 

3. If, the change in the position of the meter is necessitated due to floods and natural calamity, 

which is an act of God, no charges for changing may be recovered. 

When the SDO was asked to produce to the Forum, the result of testing of meter, he said that 

the damaged meters are not tested by the M&P lab.  He said that the Nigam is responsible for the damage 

to the meter only where the meter is damaged due to technical reasons for example voltage, fluctuation 

etc. and in other cases, the consumer is responsible to bear the cost. 

The consumer contended that he is liable to bear the cost of the meter only when meter 

becomes defective or damaged due to reasons attributable to him, such as defect in installation and 

connection of unauthorized load by him. 

Although, the change in the position of the meter necessitated due to floods and natural 

calamity which is an act of God has been placed in third category where no charging from the consumer is 

to be made and damage of a meter by the monkeys cannot be specified under any natural calamity, the 

Forum is of the opinion that keeping in view the doctrine of natural justice the cost of meter may be 

charged from the consumer only where he is actually responsible for damage caused to the meter. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held during 
the course of hearing in the case, the Forum finds that in the present case, the consumer 
is not responsible for the damage caused to the meter and therefore, directs the 
respondent to bear the cost of the meter.  The case is closed.  The Forum disposes off the 
petition without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 June, 2016. 

 

 (R.V.Bari)        (M.M.Gupta)   (Satish Malik) 
 Chairman              Member       Member 



 

   BEFORE THE CHAIRMAN 
    FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1369/2016 
      Date of Institution:  21.04.2016 
                       Date of Hearing:10.05.2016&08.06.2016 
      Date of Order: 08.06.2016 
         
 
       
          
           

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Jai Kumar S/o Sh. Dalip Singh H.No.528/8, Gali 

Baba Ram Dass, Hansi A/C No.7962200000  regarding billing problem. 

         

..…Complainant/Petitioner 

 

V/s    

 

1. XEN/Op. Division, DHBVN, Hansi. 
2.SDO/OP City S/Divn,  DHBVN, Hansi. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 
Hisar.  

 2.SDO/OP, City  S/D, DHBVN, 
Hansi. 
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ORDER 

Sh. Jai Kumar S/o Sh. Dalip Singh H.No.528/8, Gali Baba Ram Dass, Hansi A/C 

No.  has got an electricity connection bearing A/C No. 7962200000 under SDO/OP City S/Divn., 

DHBVN, Hansi, hence this Forum has jurisdiction to hear the complaint. 

  The complainant has filed the complaint, stating therein that the above said meter was earlier 

installed in the name of his mother Smt. Anno Devi and after her death on 23.11.1988, the applicant is 

exclusive owner in possession of the aforesaid house, though, there are other legal heirs of his deceased 

mother who have got their share and the registration sale deed in the name of the applicant regarding the 

house in question is attached herewith. 

The applicant has been receiving the electricity bills in respect of the above said meter very 

excessively.  It is pertinent to submit that only the applicant and his wife are residing in the house in 

question and the electricity is being used very judiciously, therefore, the bills being received by the 

applicant are very excessive. Since June,2015.The meter was changed on 19.09.2015 and thereafter the 

reading of the meter is O.K.  However, the previous bills have not been corrected so far, inspite of several 

visits made by the applicant in this regard.  The load shown in the above said house is 2KW whereas it is 

less than one KW, therefore, the applicant requests that this may also kindly be corrected in the DHBVN 

record. 

The consumer prayed to the Forum that the above said electricity bill may kindly be corrected 

and the name of the applicant may kindly be recorded in DHBVN record and the load of electricity in 

respect of the aforesaid house measuring about 30 sq. yards be reduced from 2KW to 1KW.  The 

consumer further prayed that the electricity meter in question was got purchased by the applicant but is 

being unnecessarily burdened with the meter service charges which may also kindly be abolished from 

the record.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 10.05.2016 at Hisar for hearing of the case.    

 During the proceedings held at Hisar on 10.05.2016, the representative of consumer and 

representative of SDO were  present.  The SDO submitted reply through Nodal Officer/CGRF vide memo 

no. 234 dated 06.05.2016 stating therein that the petitioner had given a request in this office regarding 

meter running fast during the month of 6/2015.  After that the meter was changed vide SJO No.15/552 

dated 15/09/2015 and sent to Lab. for further verification regarding accuracy of meter and as per M&T 

Lab. report no.68 dated 03.10.2015, the meter accuracy is within permissible limit (copy attached). 

The sanctioned load of applicant/complainant is 2KW (copy of energy bill attached) and no any 

request has been received for  reduction of load from 2KW to 1KW and it is further added that the meter 

was installed by the Nigam so that meter service charges are applicable.  

The representative of consumer stated that only husband and wife are residing in the house and 

are senior citizen and their normal consumption of electricity is about 175 units bi- monthly, but for the 

period 6/06/2015 to 6/08/2016 the units consumed was shown 700-880 units, which is very high and he 

thinks that this may be a case of jump of meter.   





 

    -:  2  :- 

After hearing both the parties the hearing was adjourned for next date with the direction to the 

SDO to furnish to the Forum the pattern of consumption for two years prior to the date of replacement of 

meter and pattern of consumption for the period from the date of replacement of new meter till date on 

the next date of hearing.  

 To-day, the proceedings held at Hisar on 08/06/2016.  The consumer as well as respondent SDO 

is present.  As directed on the previous date of hearing, the respondent SDO produced to the Forum the 

pattern of consumption of electricity for two years prior to the replacement of the meter and also the 

pattern of consumption for the period from the date of replacement of new meter till date. 

 The perusal of the consumption pattern indicates that normal consumption per billing cycle is 

around 300 Kwh.  The consumption of 788 units in 09/2015 is certainly high for a sanctioned load of 2 KW 

but keeping in view the less consumption of 161 units in 07/2015 and also in view of the lab report 

produced to the Forum which states that the meter dismantled from the site is accurate, the Forum is of 

the opinion that consumer has been billed as per actual reading of the meter and consumer is liable to 

pay the same. 

 The consumer stated that he is unable to pay the whole of arrear in one installment. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held during 
the course of hearing in the case, and taking into consideration the financial position of 
the consumer, the Forum directs the respondent SDO to recover from the consumer the 
outstanding dues in four equal installments together with the charge of the current bill.  
The case is closed.  The Forum disposes off the petition without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

   

 June, 2016. 

 
 (R.V.Bari)        (M.M.Gupta)   (Satish Malik) 
 Chairman              Member       Member 



 

   BEFORE THE CHAIRMAN 
    FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1383/2016 
      Date of Institution: 04.05.2016 
                       Date of Hearing:10.05.2016&08.06.2016 
      Date of Order: 08.06.2016 
            
  

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

   Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Roop Chand S/o Sh. Maushi Ram, H.No.794/13, 

Azad Nagar, Tohana, Distt. Fatehabad, A/C No.9632500000  regarding metering  

problem. 

         

..…Complainant/Petitioner 

 

V/s    

 

1. XEN/Op. Division, DHBVN, Tohana 
2.SDO/OP City S/Divn,  DHBVN, Tohana 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present   

For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 
Hisar.  

 2.SDO/OP, City  S/D, DHBVN, 
Tohana 
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ORDER 

Sh. Roop Chand S/o Sh. Maushi Ram, H.No.794/13, Azad Nagar, Tohana, Distt. Fatehabad,   has 

got an electricity connection bearing A/C No. 9632500000 under SDO/OP City S/Divn., DHBVN, Tohana  

hence this Forum has jurisdiction to hear the complaint. 

  The complainant has filed the complaint, stating therein that his meter was replaced about one year ago. 

After about six months Rs. 40600/- was raised in his bill.  When the consumer enquired from the department he was 

informed that his meter was tampered. In case of tampering, it is compulsory to inform the consumer before sending 

the meter to the Lab.  But the department did not inform the consumer.  The complainant requested to the Forum to 

sort out his problem. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties were 

asked to appear before the Forum on 10.05.2016 at Hisar for hearing of the case.    

 During the proceedings held at Hisar on 10.05.2016, the representative of SDO present but the consumer 

was not present.  The respondent SDO submitted reply through Nodal Officer/CGRF vide memo no. 742 dated 

09.05.2016 stating therein that due to call for mass casual leave on 11.05.2016, the reply could not be prepared and 

requested for next date of hearing.  The representative of SDO stated that besides the mass casual leave on 

11/05/2016,  

the petition was received in the office lade therefore reply could not be prepared.  Request granted. 

 The case was adjourned for next date with the direction to the respondent SDO to furnish the proper reply 

on the next date of hearing and consumer is also directed to remain personally present on the next date. 

 To-day, the proceedings held at Hisar on 08/06/2016.  The consumer as well as respondent SDO is present.  

The SDO submitted reply to the petition through Nodal Officer/CGRF, vide his memo No. 6038 dated 06/06/2016, 

stating therein that the consumer has approached the Forum without exhausting the proper channel of complaint i.e. 

to Sub-division office and XEN office and therefore, this application is not maintainable.  Besides, this is a case of theft 

of electricity and notice under Section-135 has been issued to him which is attached.  He requested that on this 

account, the petition of the consumer be dismissed.  A copy of SDO reply is handed over to the consumer. 

 The reply of the SDO has been examined and it is noticed that the consumer has not exhausted his efforts at 

least up to the level of XEN as required under the HERC directives.  Besides, the case has been made out under 

section-135 of electricity Act, 2003. 

After going through the case file, the information/documents supplied by the applicant as 
well as by the respondent on the date of hearing and discussion held during the course of hearing in 
the case, agreeing with the reply of the respondent SDO, the Forum dismisses the petition with the 
liberty to the consumer to approach appropriate court for the redressal of his grievance.  .  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 June, 2016. 

 

 (R.V.Bari)        (M.M.Gupta)   (Satish Malik) 
 Chairman              Member       Member 



      FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
     D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
        (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1333/2016 
      Date of Institution: 16.02.2016 

   Date of Hearing:11.03.2016, 12.04.2016 , 
       13.05.2016&13.06.2016 
      Date of Order: 13.06.2016 
        
        

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
  Sh. R.V.Bari, Chairman 

   Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 

In the matter of complaint of  Smt. Ritu Sharma W/o Sh. Vinod Sharma, H. No. 
585, Sector-46, Faridabad  regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
 
                                                                                            

1. Xen/Op. Division , DHBVN, Old Faridabad 
2.SDO/Op. S/Division No.4,  DHBVN, Old Faridabad 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative.   

For the Respondent: 1.Nodal Officer,CGRF, DHBVN, 
Hisar 
2.Representative of SDO of Sub-
Divn. No.4, Old Faridabad. 
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 Smt. Ritu Sharma W/o Sh. Vinod Sharma, H.No. 585, Sector-46, Faridabad  has got 
electricity connection bearing A/C No. 8594340000 under SDO/Op. Sub-Division No.4, DHBVN, 
Old Faridabad, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the complaint, stating therein that her meter was burnt but 
the respondent has issued inflated bill.  Her meter has been changed but bill has not been 
corrected.  The consumer requested the Forum to get corrected her bill. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 
both the parties were asked to appear before the Forum on 11.03.2016  at Faridabad for hearing 
of the case. 

 During the proceeding held on 11.03.2016, the representative of consumer and 
representative of respondent SDO were present.  The SDO submitted reply through Nodal 
Officer vide his memo no. 387 dated 10.03.2016 stating therein that the meter of the 
complainant was changed vide MCO No. 2850140562 dated 14/10/2015 and found final reading 
18109 in the meter at the time of replacement of meter.  However, last two years, consumption 
data is also enclosed which proves that the total one year consumption of the complainant is 
not abnormal and consumption of the meter was accumulated since March, 2015.  Hence, the 
complaint is not correct and requested to dismiss the same. 

A copy of the reply of SDO was handed over to the representative of the consumer.  He 
stated that he will submit his replication on the next date of hearing.   

After hearing both the parties the case was adjourned for next date.  

During, the proceedings held at Faridabad on 12/04/2016, the representative of 
consumer as well as respondent SDO was present. The representative of consumer submitted 
replication stating therein that he is not satisfied with the reply of SDO and demanded copy of 
lab report, CA-22 and MCO.  He had intimated the SDO, Sub-Division No.4 on dated 12/10/2015 
regarding burnt meter.  After that burnt meter was replaced with new meter.  The respondent 
raised bill of two months of 1158 units before the meter burnt but the respondent  

 

    -:  2  :- 

issued bill after burnt meter of 2944 units which is wrong.  When the meter has burnt on 1158 
units then how can 2944 units be read for Rs.30662/-.  Second bill was issued on average of 992 
units on 14/10/2015 while new meter reading is 522 units and raised bill of Rs.11275/-.  The 
SDO issued TDCO of his connection on 11/02/2016 instead of correction of bill.  Again he visited 
the SDO office and he asked him to deposit Rs.25000/- and he deposited the same on 
25/02/2016 by Cheque No. 142567.  After that the respondent removed his meter on 
01/03/2016.  He again met with SDO, he asked him to deposit complete bill and after that meter 
will be installed.  He deposited pending amount of Rs.21315/- by Cheque No. 142568 and the 
respondent installed the meter on 02/03/2016. 



 The consumer requested the Forum to get his bill corrected and excess amount 
deposited by him refunded.  He requested that correct bill for new meter may be issued so that 
he can deposit the bill in time. 

 A copy of replication has been handed over to the SDO.  He stated that he will submit 
reply on the next date of hearing. 

 After hearing both the parties, the case is adjourned for next date with the direction to 
the SDO to submit detailed reply to the Forum on or before the next date. 

 During the proceedings held at Faridabad on 13/05/2016, the representative of 
consumer and respondent SDO was present.  SDO submitted detailed reply through Nodal 
Officer/CGRF vide memo no. 717 dated 13.05.2016, copy of the same has been handed over to 
the representative of consumer. In his reply, the respondent SDO stated that the rejoinder filed 
by the complainant dated 11/04/2016 submitted to the Forum on dated 12/04/2016 is not 
correct.  The bill issued to the consumer for the month of 09/2015 for reading 2944 KWH was 
based on reading recorded by the meter reader on dated 14/09/2015 before meter burnt. Copy 
of meter reading sheet/Kalamju is enclosed herewith for ready reference.  The bill issued for 
unit 922 KWH was on average basis in the month of November, 2015.  The average was changed 
by the system as per Nigam instruction on the basis of his previous consumption data.  Hence, 
the complaint of the complainant  

 

    -:  3  :- 

is not correct as he wanted undue benefit.  Therefore, it is requested to dismiss the complaint.   

Consumer requested for adjournment of the case for final arguments.  The request 
granted.  Now to come up for final argument on the next date of hearing 

To-day, the proceedings held at Faridabad on 13/06/2016.  The representative of 
consumer as well as representative of respondent SDO is present.  The representative of the 
consumer stated that in the month of January, 2016 bill has been received for excessive 
amount.  The representative of SDO stated that the billing has been done on the basis of actual 
meter reading.  However, the representative of consumer stated that immediately after this 
reading, meter was burnt which shows that meter was behaving abnormally as the pattern of 
consumption reveals that 2944 units have never been consumed. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent SDO to overhaul the account of the 
consumer on the basis of reading recorded by the new meter for a period of one year 
subsequent to the installation of new meter.  The case is closed.   The Forum disposes off the 
petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 13th

 

 June, 2016. 

 

      (R.V.Bari)            (M.M.Gupta)          (Satish Malik) 
      Chairman               Member                 Member      



 

 

      FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
     D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
        (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1334/2016 
      Date of Institution: 16.02.2016 
     Date of Hearing:  11.03.2016,12.04.2016 
       13.05.2016&13.06.2016 
      Date of Order: 13.06.2016 
       
        
        

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
  Sh. R.V.Bari, Chairman 

   Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 

In the matter of complaint of  Sh. Dhanraj Jain S/o Late Sh. Shripal Jain, Jain 
Industries, 33-A, NIT, Industrial area, Faridabad  regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, NIT, Faridabad. 
2.SDO/Op. S/Division No.3, DHBVN, NIT Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Sh. B.P. Aggarwal, Advocate.   

For the Respondent: 1.Nodal Officer,CGRF, DHBVN, 
Hisar 
2.Representative of SDO of Sub-
Divn. No.3, NIT, Faridabad. 
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 Sh. Dhanraj Jain S/o Late Sh. Shripal Jain, Jain Industries, 33-A, NIT, Industrial Area, 
Faridabad has got electricity connection bearing A/C No. HDHT-0003 under SDO/Op. Sub-
Division No.3, DHBVN, NIT Faridabad, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the complaint, stating therein that; 

1. He had applied for sanction of load from 160 KW to 225 KW with CD 130 to 

250 KVA vide A&A No. 5137/LS dated 03/10/2012.  Along with this on dated 

08/01/2013, he had submitted request letter stating that his CD to be 

considered 200 KVA instead of 250 KVA for the present time period and he 

shall inform the department in case he requires 250 KVA within 6 months. 

2. His extension of demand was released on 07/02/2013 i.e. one month after his 

letter for not requiring 250 KVA of CD. 

3. In his bill for the month of March, 2013, the CD was shown to be 250 KVA 

due to which he had again pursued with the department that he does not 

require 250 KVA of CD and hence his CD be considered at 200 KVA. 

4. Accordingly his CD was decreased to 200 KVA with effect from April, 2013. 

5. There was no change in the Contract Demand of his bill ever after and his bill 

showed Contract Demand as 200 KVA. 

6. There has been no change in the MDI of his meter reading and the same was 

reported to be around 60-80 KVA which is well below the current CD of 200 

KVA. 

7. There was no intimation from the department informing him that his CD has 

been considered to be 200 KVA on a time barred conditional basis 

temporarily.  No test report was submitted by him for CD of 250 KVA. 

8. His CT was never changed and there was no intimation from the department 

to change his CT as the current CT is under capacity for Contract Demand of 

250 KVA.  Hence, he did not get any intimation about his CD being 

considered at 250 KVA and not 200 KVA. 

9. Under HT Industrial Category, the maximum load which can be drawn by a 

consumer is a contract demand declared by him which is referred as 

sanctioned contract demand and in the present case maximum 

demand/contract demand/sanctioned contract demand never exceeded his  
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sanctioned contract demand.  Hence impugned demand of difference of fixed charges does not 
arise. 



10. He is innocent citizen and it was the obligation of the department to inform 

him by way of increasing his contract demand in the successive bills after the 

lapse of 6 months or through intimation of change of CT which is under 

capacity for CD of 250 KVA. 

11. After two and a half years, the department is levying charges for payment of 

past CD being considered at 250 KVA with retrospective effect is a huge 

burden on him, more so due to closure of his works. 

12. He has already suffered immense losses in his business activity and such a 

levy of penalty due to misunderstanding between the department and him 

would be against the principles of natural justice and humanity. 

13. There has been no theft/jumping of maximum recorded demand above 

CD/any other kind of default from his end. 

14. As per the rules and regulations laid by the DHBVN, if the CD demand 

exceeds 200 KVA then it is mandatory for the Board to change the CT and 

install higher capacity as per 250 KVA.  Despite the CT not being changed, 

the difference on account of higher CD was charged. 

15. In order to avoid disconnection of services, he has deposited Rs.1,72,500/- 

under protest on dated 02/07/2015. 

16. He is innocent customer who was unaware about the lacuna of law in 

DHBVN. 

17. It would be unfair to charge/penalize him for the enhanced CD which has not 

even been utilized by him. 

He requested the Forum to consider his application and give him an opportunity of 
personal hearing so that this demand/penalty could be waived off on grounds of human error 
and natural justice.   

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 
both the parties were asked to appear before the Forum on 11.03.2016  at Faridabad for hearing 
of the case. 
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 During the proceeding held on 11.03.2016 at Faridabad. The consumer as well as 
representative of respondent SDO was present.  The SDO submitted reply through Nodal Officer 
vide his memo no. 3669 dated 09.03.2016 stating therein that:- 

1. The consumer had applied for extension of load from 160 KW to 225 KW, 

with CD 130 KVA to 250 KVA vide A&A No. 5137/LS/Ext. dated 03/10/2012 

under VDS scheme.  The consumer had submitted a request on dated 

08/01/2013 for availing the CD 200 KVA and balance load to be availed 

within six months. 

2. The SJO was issued vide SJO No. 76/122 dated 10/01/2013 and the SJO 

was effected on 07/02/2013. 

3. Matter of record. 

4. Matter of record. 

5. Matter of record. 

6. Matter of record. 

7. It is wrong that the consumer did not known that he was required to make up 

the load to the extent of the load sanctioned within a period of six months.  

Because he had submitted an undertaking to build up his load within six 

months and they never submitted the fresh A&A form as per instruction. 

8.  Notice was served vide his office memo No. 2030 dated 27/05/2015 

regarding charging of fix charges. 

9. The load has been sanctioned 225 KW with CD 250 KVA.  The fixed charge 

was to be charged on sanctioned CD. 

10. Consumer had given consent to build up his load within six months, hence he 

was aware. 

11. Complaint was made by Sh. O.P.Gandhi and matter was brought in his 

notice. 

12. N.A. 

13. Matter of record. 

14. The CT has not been replaced. 

15. The consumer paid Rs.172500/- on dated 02/07/2015. 

16. Consumer was aware of instruction and he accepted the conditions. 

17. Amount charged as per instruction of Nigam. 
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 It is also submitted/informed that as per sales manual instruction No. 1.21, “The 
industrial consumer do not at very start take total load applied by them in their application due 
to one or the other reason but they increase the load gradually.  This instruction is only for 
where the full sanction load/CD is not availed by the consumer initially”. 



 In view of above, the fix charges on applied CD has been rightly chargeable. 

A copy of the reply of SDO was handed over to the consumer.  The consumer stated that 
he will submit his replication on the next date of hearing.   

After hearing both the parties the case was adjourned for next date.  

During, the proceedings held at Faridabad on 12/04/2016. The consumer as well as 
representative Sh. Vijay Pal, CA of respondent SDO was present.  The consumer submitted 
replication stating therein that:- 

1. He had applied for extension of load from 160 KW to 225 KW with CD 130 

KVA to 250 KVA vide A&A No. 5137/LS/Ext. dated 03/10/2012.  He had also 

submitted a letter dated 08/01/2013 stating that his current CD be treated as 

200 KVA and he shall build the load to 250 KVA within 6 months. 

2. The department had still considered his CD 250 KVA in the month of March, 

2013 despite his letter dated 08/01/2013.  He pursued again with the 

department that he do not require CD 250 KVA and to treat his CD 200 KVA. 

3. He did not have completed understanding about the working of his new 

machine, he had estimated that it would require 250 KVA when it runs on 

optimum capacity. 

4. However, his machine did not require any increase in contract load as there 

was no simultaneous operation of all the motors.  This could be confirmed 

from all his bills as he was having MDI below 100 KVA when all his machines 

worked on full capacity. 

5. Meanwhile, the amendment based on his letter dated 08/01/2013 was made 

in the month of April, 2013 but no charges were reimbursed for the excess 

fixed charges of 50 KVA paid in the month of March, 2013. 
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6. Since, he did not require CD 250 KVA, hence there is no need for him to submit any 
fresh test report.  The test report is submitted based on sanctioned load of 225 KW, 
hence he was not aware to submit any fresh test report on what basis.  As per his 
knowledge, 250 KVA is the maximum load that can avail by him according to his 
sanctioned load of 225 KW.  

7. Moreover, so there was no point for him to block additional 50 KVA load or to waste 
the necessary resources of the government when it is not required.  The excess 50 
KVA could have been made available to other consumers where it is required. 

8. The department issued regular bills on CD 200 KVA and the same were paid in 
routine course without any delay. 

9. The department did not inform to submit any fresh test report after lapse of 6 
months either by amending CD from 200 to 250 KVA in successive bills after lapse of 
6 months or informing through any notice.  It is wrongly said that the consumer had 
knowledge of DHBVN rules whereas the department despite having knowledge did 
not take suitable action. 

10. The department did not even change the CT meter, if his CD was being considered 
250 KVA and not 200 KVA.  Still the department is asking for difference of fixed 
charges @ 250 KVA is illegal and against the law. 

11. His MDI remained well below 100 KVA still he paid fixed charges on 200 KVA 
without any resentment.  It is very clear that the consumer did not have knowledge 
about DHBVN otherwise he would be definitely got his Contract Demand reduced as 
per his MDI. 

12. When his machines did not run at the same time, hence he did not require CD 250 
KVA then what is the point of wasting precious resources of the government. 

13. If the department had made the changes in the bill after 6 months, he would be got 
aware to re-amend his CD from 250 KVA to 200 KVA by adopting the procedure of 
DHBVN Act. 

14. But the department did not change the CD to 250 KVA in successive bills and hence 
no intimation was made to the consumer that his CD is being charged at 250 KVA 
even if it is not being used by the consumer. 
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15. The department did not even change the CT meter as per the DHBVN rules if his CD 
was really considered at 250 KVA to meet the safety guidelines. 

16. The department on 27/05/2015 demands him to pay for difference in CD of 
Rs.172500/- w.e.f. July, 2013 is against the principle of natural justice. 



17. The department did not make any changes in the bill during the regular course and 
suddenly wakes up to demand Rs.172500/- on account of charges which has not 
even been used by the consumer. 

18. He was not aware that his CD 200 KVA has been considered on a time barred basis 
and shall automatically be increased to 250 KVA even if he do not consume or 
require the extension of load. 

19. The test report submitted by the consumer is of 225 KW as per the sanction demand 
and not 250 KVA, so there is no question of submitting any fresh test report. 

20. He is having connection since 1976, and has been regularly paying all the dues in 
time. 

 Such harsh action on the part of DHBVN towards innocent consumers is not justified 
and hence should be withdrawn by the department.  He requested the Forum to refund his 
amount of Rs.172500/- as it is not justifiable and cannot sustain in the eyes of natural justice. 

 A copy of the replication has been handed over to the SDO.  He stated that he will 
submit the reply on the next date of hearing.  The case is adjourned for next date. 

       During the proceedings held on 13.05.2016, the Consumer and representative of 
SDO were present.  The representative of SDO submitted reply of replication through Nodal 
Officer/CGRF, vide memo no. 3997 dated 13.05.2016 stating therein that the amount of  Rs. 
1,72,500/- has been charged as per Nigam’s instructions. 

 The Consumer reiterated the same points as given by him in the replication. 
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After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the case was adjourned for next date with the direction to both the parties 
to remain personally present for final argument together with the concerned record in support 
of their version. 

To-day, the proceedings held at Faridabad on 13/06/2016.  Advocate Sh. B.P. Aggarwal 
on behalf of consumer and representative of respondent SDO are present.  The representative 
of the consumer stated that he applied for sanction of load from 160 KW to 225 KW with CD 130 
KVA to 250 KVA vide A&A form No. 5137/LS dated 03/10/2012.  On 08/01/2013, he submitted a 
request letter stating that his contract demand be considered 200 KVA instead of 250 KVA. 

The representative of SDO agreed but stated that the consumer had given in writing 
that he will avail the balance load within 6 months.  The representative of SDO referred to 
instruction No. 1.21 of sales manual under which the consumer is required to give an 
undertaking to make up the load to the extent of load sanctioned within a period of 6 months 
from the date of connection failing which or in the event of any part of the load being 
disconnected later the application may be deemed to have been duly modified for the load 
actually connected at the time of expiry of said period of 6 months and further the consumer 
had agreed to submit fresh A&A form for the same. 

He pleaded that fresh A&A form has not been submitted by the consumer.  Therefore, 
there is no question of reduction in contract demand.  The representative of consumer stated 
that his contract demand was decreased to 200 KVA w.e.f. April, 2013 and his subsequent bills 
showed the contract demand of 200 KVA. 

The reply of the SDO is silent on this point.  The consumer further stated that during the 
entire period of connection, his contract demand has never extended beyond 200 KVA and 
there has been no change in MDI reading of his meter which is below the current contract 
demand of 200 KVA.  Besides, his CT was never changed and there was no intimation from the 
department to change his CT.  Hence, he did not get any intimation about his contract demand 
being considered as 250 KVA and not 200 KVA.  The representative of the SDO agreed to this 
averment but he stated that his concern is that the consumer had given in writing that he will 
build the contract demand of 250 KVA within a period of 6 months. 
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After keeping in view the documents, the Forum is of the opinion that the matter is only about 
the interpretation of the facts of the application letter of the consumer dated 08/01/2013 in 
which he has requested to SDO that he had applied for extension of load from 160 KW to 225 
KW with CD 130 KVA to 250 KVA but he wants to take the contract demand of 200 KVA.  Balance 
he will avail within 6 months as per Nigam’s rule. 

 The SDO interpreted it that the consumer agreed to build up the contract demand of 
250 KVA but the intention of the consumer was to build up the contract demand only to 200 
KVA which he was requesting for reduction as at the time of request his contract demand was 
below 200 KVA 



 The Forum is of the opinion that a consumer who is requesting for reduction of contract 
demand from 250 KVA to 200 KVA will never commit to build up the contract demand of 250 
KVA as this seems illogical. 

 In view of the fact that in all bills subsequent to April, 2013 , the contract demand has 
been shown as 200 KVA, denying the request of the consumer on some technical issue will 
amount to injustice.   The Forum, therefore, does not agree with the version of the SDO that in 
the absence of A&A form, the contract demand cannot be reduced 200 KVA as the same has 
been already shown in all the bills of the consumer after 04/2013.  Nigam is, therefore, not 
entitled to recover the fixed charges of Rs.1,72,500/- imposed upon the consumer vide memo 
No.3997 dated 13/05/2016.  

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum directs the respondent to refund the amount to the consumer 
within a period of one month.  The case is closed.   The Forum disposes off the petition without 
any cost on either side.  

File be consigned to record. 

Given under our hands on this day of 13th

 

 June, 2016. 

      (R.V.Bari)            (M.M.Gupta)          (Satish Malik) 
      Chairman               Member                 Member     
 
      



 
    



 

 

      FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
     D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
        (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1358/2016 
      Date of Institution: 04.04.2016 
     Date of Hearing: 12.04.2016,13.05.2016 
               &13.06.2016 
      Date of Order: 13.06.2016 
       
        
        
        

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
  Sh. R.V.Bari, Chairman 

   Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 

In the matter of complaint Sh. S.K. Vermani, H. No. 576, Sector-37, Faridabad 
regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen/Op. Old Division , DHBVN, Faridabad. 
2.SDO/Op. S/Division,   DHBVN, Mathura Road, Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.None.   

For the Respondent: 1.Nodal Officer,CGRF, DHBVN, 
Hisar 
2.Representative of Sub-Divn., 
M/Road, Faridabad. 
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Sh. S.K. Vermani, H. No. 576, Sector-37, Faridabad  has got electricity connection bearing 
A/C No. 3780840000 under SDO/Op. Sub-Division, Mathura Road, DHBVN, Faridabad, hence this 
Forum has jurisdiction to hear the complaint. 

ORDER 

The complainant has filed the complaint, stating therein that the respondent is raising 
bills in an arbitrary manner without taking meter reading despite meter installed on pole 
outside opposite the house since 02/11/2015, non-redressal of the billing dispute despite 
complaints, non-adjustment of excess charges as per HERC order dated 05/10/2015, non-
responding to the complaint raised and further continuing with the anti consumer practices 
causing mental agony, compelling to incur avoidable expenditure leading to financial loss due to 
deficiency of the DHBVN.  The details of electricity bills are given as under:- 

S.No. Bill No.  Issue Dt. Due Dt. of payment Amount Page No. 

1 378085400418 22/12/2015 08/01/2016 12672-00 1 

2 378082116954 09/02/2016 26/02/2016   7780-00 2 

3 378084474525 13/08/2015 31/08/2015 10280-00 3 

4 378081088600 27/10/2015 13/11/2015   6465-00 4 

 The consumer requested the Forum to order for refund of excess amount in bill No. 
378084474525, 378085400418, 378082116954 with interest, penalty for non-resolving billing 
complaints for all three bills in 7 days as per HERC regulations @ 3xRs.100/- per day x 30 days 
max = Rs.9000/- litigation expenses= Rs.2500/-, compensation for mental agony = Rs.10000/-. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 
both the parties were asked to appear before the Forum on 12.04.2016  at Faridabad for hearing 
of the case. 

During the proceeding held on 12.04.2016 at Faridabad, the consumer and 
representative of respondent SDO were present.  The representative of SDO submitted reply 
through Nodal Officer/CGRF, vide his office memo No.472 dated 12/04/2016, stating therein 
that the consumer meter was replaced and MCO entered in system and bill corrected as per 
consumption of new meter vide SC&AR No. 121/R-65 and an amount of Rs.8883 has been 
adjusted (Copy attached for reference). 

The consumer stated that he has made all out efforts to get his bills corrected at various 
levels but no action has been taken by any of the functionaries of the Nigam. 
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After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the case was adjourned for next date with the direction to consumer that if 
he is satisfied with the above calculation then he may submit his satisfaction letter on the next 
date of hearing.  Besides, the SDO was directed to remain personally present on the next date. 

During the proceedings held at Faridabad on 13/05/2016, the consumer was not 
present but the representative of respondent SDO was present.  The representative of SDO 
submitted supplementary reply stating therein that the meter has been replaced and MCO 
entered in system and an error shown during MCO punching so the bill corrected as per 
consumption of new meter vide SC&AR No. 121/R-65, amount adjusted Rs.8883/- and again bill 
corrected/adjusted manually for Rs.5725/- up to reading 1001 KWH vide SC&AR No. 153/R-66 
(copy attached).  

He further stated that the abovr will be regularized as and when the MCO punching 
system is entered in the system. The bill of the consumer will be rectified in the system.   

After hearing the respondent, the case was adjourned for next date due to non-
presence of consumer. 

To-day, the proceedings held at Faridabad on 13/06/2016.  The consumer is not present 
but the representative of respondent SDO is present.  As per reply submitted by the SDO on 
13/05/2016 the meter has been replaced and MCO entered in the system and an amount of 
Rs.8883/- + Rs.5725/- has been refunded/adjusted in the account of the consumer. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum is of the opinion that the grievance of the 
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consumer has been redressed.  The Forum, therefore, orders the case to be closed. The Forum 
disposes off the petition without any cost on either side.  

File be consigned to record. 

Given under our hands on this day of 13th

 

 June, 2016. 

 
 
(R.V.Bari)              (M.M.Gupta)          (Satish Malik) 



Chairman                   Member                 Member  



 

    

      FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
     D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
        (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1380/2016 
      Date of Institution: 26.04.2016 
      Date of Hearing:13.05.2016&13.06.2016 
      Date of Order: 13.06.2016 
        
        
        

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
  Sh. R.V.Bari, Chairman 

   Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 

In the matter of complaint Sh. Deepak Kumar S/o Sh. Chanan Ram, M/s Indus 
Towers Ltd. Building No. 10B, 9th

         
..…Complainant/Petitioner 

 Floor, DLF Cyber City, Gurgaon (Hutchison Essar, 
Ashok Memorial School, Ashok Nagar, Sector-34, Faridabad) regarding billing problem.  

 
V/s    
                                                                                            

1. Xen/Op. Old Division , DHBVN, Old Faridabad. 
2.SDO/Op. S/Division,  DHBVN, Mathura Road, Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative   

For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 
Hisar 
2.Representative of Sub-Divn., 
M/Road, Faridabad. 
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Sh. Deepak Kumar S/o Sh. Chanan Ram, M/s Hutchison Essar, Ashok Memorial School, Ashok 
Nagar, Sector-34, Faridabad  has got electricity connection bearing A/C No. MRTW-0036/NDS under 
SDO/Op. Mathura Road Sub-Division, DHBVN, Faridabad, hence this Forum has jurisdiction to hear the 
complaint. 

ORDER 

The complainant has filed the complaint, stating therein that; 

1. Wrong amount was charged in sundry and excess billing against A/C No. MRTW-0036 

(6840450000) in the name of Hutchison Essar. 

2. He was issued bill of month 12/2015 for Rs.552881/-, but instead of adjustment of excess 

billing, excess amount charged through arrear in his account (copy of detail attached). 

3. He was issued on last current bill for March, 2016 for Rs.666650/-. 

The consumer prayed for provide proper month wise billing, sundry charges detail, arrear detail, 
all M&P reports and resolve the billing issue. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 
parties were asked to appear before the Forum on 13.05.2016  at Faridabad for hearing of the case. 

During the proceedings held at Faridabad on 13/05/2016, the representative of consumer as well 
as representative of respondent SDO was present. The representative of SDO submitted reply through 
Nodal Officer/CGRF, vide his office memo No. 551 dated 12/05/2016.  Copy of the same has been handed 
over to the representative of consumer.  In his reply, he stated that billing raised to the consumer in old 
software in P-code up to 05/2012 and unit billed for 05/2012 in system 80113 units.  Due to P-code in 
system unit not charge in consumer billing.  As per audit of consumer account, audit charged the 
chargeable unit in consumer account vide half margin No. 79 dated 11/02/2015.  After due verification of 
his office, amount has been charged in consumer account vide SC&AR No. 127/R-51.  Amount is rightly 
chargeable in consumer account as per consumption at that time in system.  The amount is Rs.521536/-. 

 The representative of consumer submitted that he wants to furnish replication on the next date 
of hearing.  The same is allowed.  The respondent SDO is directed to furnish the detail of PDCO with last 
reading recorded at the time of PDCO.  The case was adjourned to next date with the direction to the 
respondent SDO to submit the above documents on the next date of hearing. 

 To-day, the proceedings held at Faridabad on 13/06/2016.  The representative of consumer as 
well as representative of respondent SDO is present. As directed on the previous date of hearing, the 
respondent SDO furnished the detail of PDCO with last reading recorded at the time of PDCO.  A copy of 
the same was handed over to the representative of the consumer. 

 The representative of the consumer gave in writing that his grievance has been redressed and 
requested the Forum to close the case. 
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 After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of hearing in 
the case, the Forum orders the case to be closed in view of satisfaction letter submitted by the 
representative of the consumer.  The case is closed.   The Forum disposes off the petition without any cost 
on either side.  

File be consigned to record. 

Given under our hands on this day of 13th

 

 June, 2016. 



 

(R.V.Bari)              (M.M.Gupta)          (Satish Malik) 
Chairman                   Member                 Member  



    

      FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
     D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
        (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1393/2016 
      Date of Institution: 19.05.2016 
      Date of Hearing: 13.06.2016 
      Date of Order: 13.06.2016 
        
        
        

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
  Sh. R.V.Bari, Chairman 

   Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 

In the matter of complaint Sh. Charan Singh S/o Sh. Jeet Singh, V&P.O. Deeg, 
Tehsil, Ballabgarh, Distt., Faridabad regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Ballabgarh. 
2.SDO/Op. City-1 S/Division,  DHBVN, Ballabgarh. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative   

For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 
Hisar 
2.SDO of City-1 Sub-
Divn.,Ballabgarh. 
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Sh. Charan Singh S/o Sh. Jeet Singh, V&P.O. Deeg, Tehsil, Ballabgarh, Distt.,  Faridabad  has got 
electricity connection bearing A/C No. DB12-1487 under SDO/Op. City-1 Sub-Division, DHBVN, Ballabgarh, 
hence this Forum has jurisdiction to hear the complaint. 

ORDER 

The complainant has filed the complaint, stating therein that the respondent has taken wrong 
reading while his actual reading is 815 units.  He requested the Forum to get his bill corrected. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 
parties were asked to appear before the Forum on 13.06.2016  at Faridabad for hearing of the case. 

To-day, the proceedings held at Faridabad on 13/06/2016.  The representative of consumer as 
well as respondent SDO is present. The SDO submitted reply through Nodal Officer/CGRF, vide his memo 
No. 182 dated 10/06/2016 stating therein that connection of Sh. Charan Singh S/o Sh. Jeet Singh, Vill. 
Deeg (A/C No. DB12-1487) has been released in the month of April, 2014.  In the month of July, 2014, the 
wrong reading has been taken by HESL Meter Reader (i.e. 2475 units).  As per reading bill has been 
generated for Rs.17508/-.  The reading of the above said consumer has been checked by Sh. Kuldeep, JE in 
the month of Feb., 2016 and found 815 units from May, 2014 to Feb., 2016.  The Nigam has taken MMC 
i.e. Rs.230/- per month i.e. bimonthly Rs.460x11=5060.  An amount of Rs.47667/- will be adjusted in his 
next bill vide SC&AR No. 145/R-180.  Now the current outstanding amount is Rs.5060/-.  A copy of the 
reply has been handed over to the consumer.  The consumer gave in writing that he is satisfied and 
requested to close the case. 

After going through the case file, the information/documents supplied by the applicant as well as 
by the respondent on the date of hearing and discussion held during the course of hearing in the case, 
since the grievance of the consumer has been redressed, the case is closed.   The Forum disposes off the 
petition without any cost on either side.  

File be consigned to record. 

Given under our hands on this day of 13th

 

 June, 2016. 

 

(R.V.Bari)              (M.M.Gupta)          (Satish Malik) 
Chairman                   Member                 Member  



 

 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1351/2015 
      Date of Institution: 28.03.2016 

     Date of Hearing: 22.04.2016,20.05.2016& 
           21.06.2016 
     Date of Order: 21.06.2016 
      
           
        
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 

    Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Sukhdev Singh S/o Sh. Lal Singh, Suratgaria 

Bazar, Near Bansal PCO, Sirsa regarding metering problem.  

         

..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. City Division, DHBVN, Sirsa. 

2.SDO, Indl. Area Sub-Division, DHBVN, Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer/CGRF, DHBVN,Hisar. 
2.SDO of  Indl. Area Sub-Divn. DHBVN, 
   Sirsa. 
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ORDER 

 Sh. Sukhdev Singh S/o Sh. Lal Singh, Suratgaria Bazar, Near Bansal PCO, Sirsa has got an 

electricity connection bearing A/C No. 8713470000/NDS  under SDO, Indl. Area Sub-Division, 

DHBVN, Sirsa, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that his energy bill 

always amounted to Rs.500/- to Rs.600/- before December, 2015 but in December, 2015, the 

bill came for Rs.100000/-.  After that in January, 2016, the department checked his meter from 

M&T, Sirsa.  The M&T lab reported the first time meter working dead stop and after that the 

second time meter working within permissible limit and wrote reading.  The consumer 

requested to get the bill corrected as per actual reading. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 22.04.2016  at Sirsa for hearing of 

the case.   

During the proceedings held at Sirsa on 22/04/2016, the consumer as well as 

respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, vide his 

office memo No.1908 dated 20/04/2016, stating therein that the premises of the consumer 

was checked by Sh. Ravinder Pal Singh, JE vide LL-1 No. 4/372 dated 06/01/2016 and meter 

removed from site and packed and referred to M&T Lab for its verification.  Accordingly, 

meter got verified from M&T Lab, Sirsa vide his office memo No. 2159/1981 dated 14/01/2016 

and found reading 48677.2 and both seals intact.  The accuracy of meter checked and found in 

first time, meter working Dead Stop.  After that in second time, meter working found within 

permissible limit and reading moves 48677.2 to 48679.2. 

However, as per JE report, reading recorded in system/APDRP and MCO entered, 

subsequently difference of units billed and a bill amounting to Rs.104709/- issued. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the case was adjourned for next 
date due to non-presence of the consumer.  The consumer is directed to remain 
personally present on the next date.  The SDO was also directed to produce to the 
Forum a pattern of consumption of electricity for the last two years alongwith the 
detail of amount deposited.  He was also directed to get the connected load of the 
consumer checked and produce to the Forum its report and ensure his personal 
presence on the next date. 

During the proceedings held at Sirsa on 20/05/2016, the consumer as well 
as respondent SDO was present.  The SDO produced to the Forum a pattern of 



consumption for last two and a half years together with the detail of amount 
deposited by the  
 
 
     -:  2  :- 
consumer.  The perusal of the consumption pattern reveals that it is abnormally 
erractic as in some months units consumed have been shown as 14888, 9162, 
3679 and 2345 units while in some others 0 units, 1, 5, 11, 8, 9, 3 units etc.  The 
Forum wonders how such a meter can be said to be working within permissible 
limits. 
 Besides, in the electricity bill for the month of May, 2016 tariff category has 
been shown as LT-Industrial while sanctioned load has been shown as 2 KW.  

The consumer stated that most of the time his shop remains closed.   
After going through the case file, the information/documents supplied by 

the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the Forum directs the respondent 
SDO to explain to the Forum how a consumer having 2 KW sanctioned load could 
be categorized as LT-Industrial.  The case was adjourned for next date. 

To-day, the proceedings held at Sirsa on 21/06/2016.  The respondent SDO 
was directed to explain to the Forum how a consumer having 2 KW sanctioned 
load could be categorized as LT industrial.  The SDO stated that the connection 
was released in the year 1997-98 and at that time such categorization was 
possible.  When the SDO was asked to justify the consumption of 14888 units and 
3679 units in 11/2015 and 01/2016, he stated that this was recorded by the meter 
and the consumer was billed accordingly.  Further the meter was got checked in 
the M&P lab which gave two contradictory results.  In the first instance, the meter 
was found dead-stop and the second instance, meter was found working within 
permissible limit.  The consumer has been billed for the actual number of units 
recorded in the meter. 

The consumer stated that most of the time, the premises in which 
connection has been taken remains closed.  When tenant is available, the 
premises is let on hire.  He  stated that for many years his premises was let to a 
flower seller.  There is only one fan, one light and one plug and the total 
connected load was only 0.282 KW on 06/01/2016 as reported by the DHBVN 
checking team.  

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, keeping in view the result of 
checking of M&P wing and pattern of consumption produced by the SDO, the 
Forum finds that old meter of the consumer was behaving absolutely abnormally 
and there may be no other reason for recording abnormal consumption except 
sudden jump in the meter.  The Forum, therefore, directs that the amount 



excessively charged from the consumer may be refunded to him after overhauling 
the account on the basis of reading recorded by the  



 
    -:  3  :- 

new meter for a period of six months from the date of its installation.  If the 
reading of the new meter comes to zero or to negligible figure, only MMC may be 
recovered from the consumer and the account of the consumer be overhauled on 
the basis of such MMC.  Besides, if the premises has been disconnected, the 
same may be reconnected. The case is closed.  The Forum disposes off the 
petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 21st

 

  June, 2016. 

 
 

   (R.V.Bari)     (M.M.Gupta)    (Satish Malik) 

   Chairman          Member             Member 



 
 
 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1357/2016 
      Date of Institution: 04.04.2016 

     Date of Hearing: 22.04.2016,20.05.2016& 
            21.06.2016 
     Date of Order: 21.06.2016 
           
        
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 

    Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Vinod Kumar S/o Sh. Chhabil Dass, H. No.77, 

C-Block, Sirsa regarding metering problem.  

         

..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. City Division, DHBVN, Sirsa. 

2.SDO, Indl. Area Sub-Division, DHBVN,Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1.Nodal Officer/CGRF, DHBVN,Hisar. 
2.SDO of  Indl. Area Sub-Divn. DHBVN, 
   Sirsa. 
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ORDER 

 Sh. Vinod Kumar S/o Sh. Chhabil Dass, H.No.77, C-Block, Sirsa has got an electricity 

connection bearing A/C No. 0702380000/DS  under SDO, Indl. Area  Sub-Division, DHBVN ,Sirsa, 

hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that his meter reading 

jumped due to any defect in meter and requested for correction of his bill by taking previous or 

new meter reading. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 22.04.2016  at Sirsa for hearing of 

the case.   

During the proceedings held at Sirsa on 22/04/2016, the consumer as well as 

respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, vide his 

office memo No. 1907/CA dated 20/04/2016, stating therein that the premises of the 

consumer was checked by Sh. Harmeet Singh, JE vide LL-1 No. 42/400 dated 06/01/2016 and 

found reading not visible and during checking load used by consumer within sanctioned load 

i.e. 8.900 KW, further checking meter found Dead Stop.  Reading not visible.  Meter removed 

and packed and referred to M&T lab for its verification. 

Accordingly, meter got verified from M&T Lab, Sirsa vide his office memo No. 

2226/2047 dated 21/01/2016 and found reading 47352.2, seals intact.  Accuracy checked and 

found within permissible limit and reading moves from 47352.2. to 47352.3.  Subsequently, as 

per lab report, difference of noted units charged and provisionally units adjusted and net 

difference amounting to Rs.143337/- charged vide SC&AR No. 257/146R.    

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the case was adjourned for next 
date with the direction to the SDO to produce to the Forum consumption pattern 
for the last two years alongwith the amount deposited from time to time.  Besides 
connected load may be got checked and its report be also produced on the next 
date. 

During the proceedings held at Sirsa on 20/05/2016, the consumer was not 
present but the respondent SDO was present.  As directed on the previous date of 
hearing, the SDO submitted pattern of consumption for the last two years along 
with detail of amount deposited by the consumer.  The consumption pattern 
indicates some abnormality. 



 
    -:  2  :- 
The case was adjourned for next date due to absence of the consumer with 

the direction to the respondent SDO to visit the site of connection and submit his 
full fact finding report to the Forum.  Besides, the connected load be also checked 
and Forum be apprised on the next date of hearing.  Both the parties are directed 
to remain personally present on the next date of hearing. 

To-day, the proceedings held at Sirsa on 21/06/2016.   The representative of 
consumer as well as respondent SDO is present.  As directed on the previous date 
of hearing, the respondent SDO produced to the Forum LL-1 No. 22/369 dated 
20/06/2016.  The LL-1 report contains connected load which is 2.44 KW.  The SDO 
further stated verbally that Sh. Vinod Kumar in whose name the connection is 
running has left his residence about five years before and has allowed his servant 
to occupy two rooms of his building. High electricity consuming apparatus is not 
installed in the servant’s rooms.  He got opened all the doors and checked all the 
rooms and found that other than the rooms occupied by the servant no electricity 
consuming apparatus is installed in other rooms which are totally vacant. 

The representative of consumer stated that only a few items like one fan, 
two CFL & one TV are being used by him. 

Keeping in view, the pattern of consumption for the period of Feb., 2014 to 
Feb., 2016, LL-1 report produced by the respondent SDO and the verbal 
submissions made by him, the Forum comes to the conclusion that the actual 
load being used at the premises is about 2 KW and for such consumption the 
amount deposited by him is reasonable and justified.  Excess billing to the 
consumer in the month of 10/2015 to 12/2015 may be due to abnormal behaviour 
of the meter installed at the premises.  The Forum cannot place reliance on the 
M&P report as it cannot explain the exact behaviour of the meter in the past.  

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the Forum, directs the respondent 
SDO to overhaul the account of the consumer on the basis of average 
consumption recorded by the new meter for a period of six months from the date 
of its installation.  The case is closed.  The Forum disposes off the petition 
without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 21st

 

 June, 2016. 

 

 

   (R.V.Bari)     (M.M.Gupta)    (Satish Malik) 

   Chairman          Member             Member 



 
 
 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1376/2016 
      Date of Institution: 22.04.2016 

     Date of Hearing: 20.05.2016&21.06.2016 
     Date of Order: 21.06.2016 
           
        
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 

    Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Tarun Gupta C/o Shri Ganesh Seeds Company, 

Industrial Area, Shamshabad Patti, Sirsa regarding billing problem.  

         

..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. City Division, DHBVN, Sirsa. 

2.SDO, Indl. Area Sub-Division, DHBVN,Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer/CGRF, DHBVN,Hisar. 
2.SDO of  Indl. Area Sub-Divn. DHBVN, 
   Sirsa. 
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ORDER 

 Sh. Tarun Gupta C/o Shri Ganesh Seeds Company, Industrial Area, Shamshabad Patti, 

Sirsa has got an electricity connection bearing A/C No. HS41-0035 (New A/C No. 1572180000)  

under SDO, Indl. Area  Sub-Division, DHBVN ,Sirsa, hence this Forum has jurisdiction to hear the 

complaint. 

 The complainant has filed the present complaint stating therein that he deposited all 

the electricity bills in time and no bill is pending.  His energy meter display became defective on 

dated 08/09/2015 which was reported to the respondent department. On 12/10/2015 he 

deposited a new meter with the department for installation in the seed plant. He also deposited 

Rs.630/- as testing fees of the meter vide receipt No.157218051205.  The department replaced 

his meter on dated 14/12/2015 after two months.  The old meter was sent to lab for testing and 

issued a notice to him for checking of meter on dated 17/12/2015.  But up till now, no reading 

has been shown in old meter display and respondent has been issuing wrong bill.  He requested 

the Forum to get his bill corrected, account overhauled and correct bill issued in future as per 

reading.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 20.05.2016  at Sirsa for hearing of 

the case.   

During the proceedings held at Sirsa on 20/05/2016, the consumer as well 
as respondent SDO was present.  The SDO submitted reply through Nodal 
Officer/CGRF, vide his office memo No. 2161/CA dated 06/05/2016, stating therein 
that premises checked by OP Team vide LL-1 No. 27/408 dated 14/12/2015 having 
sanctioned load 20 KW.  Meter removed from site and packed and refer to M&T 
LLab for its verification.  Accordingly, meter got verified from M&T Lab, Sirsa vide 
office memo No. 1968/1899 dated 17/12/2015 and found reading not visible, seals 
intact, accuracy of meter checked and found defective and further referred to firm 
for accumulation of reading.  But the meter still not checked from firm lab and the 
previous consumption/detail enclosed on Annexure-A for further information. 

The case was adjourned for next date due to absence of the consumer with 
the direction to the respondent SDO to produce to the Forum the result of 
checking by the Firm’s Lab.  The consumer was also directed to remain present 
on the next date. 

To-day, the proceedings held at Sirsa on 21/06/2016.  The consumer as well 
as respondent SDO is present.  The respondent SDO was directed on the previous 
date of hearing to produce to the Forum the result of checking by the firm’s lab.  
However, respondent SDO intimated the Forum that the meter has not yet been 



sent to the firm.  This is viewed very seriously by the Forum as it amounts to 
negligence on the part of concerned officials. 

 
    -:  2  :- 
Perusal of pattern of consumption supplied by the respondent SDO reveals 

that the old meter stopped showing display w.e.f. September, 2015 and it 
continued up to December, 2015.  The consumer is contesting the bill raised for 
these months.  The consumption pattern reveals the units for which bill has been 
raised to the consumer as follows:- 
Month & Year Units in KWH Units in KVAH 
October, 2015 570 633 
February, 2015 2431 2188 
December, 2015 538 484 
January, 2016 556 501 

 
After going through the case file, the information/documents supplied by 

the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the Forum is of the opinion that the 
units for which the consumer has been billed is not excessive, keeping in view the 
nature of connection i.e. LT industrial and the sanctioned load i.e. 20 KW.  The 
petition is, therefore, dismissed. 

File be consigned to record. 
Given under our hand on this day of 21st

 

 June, 2016. 

 

   (R.V.Bari)     (M.M.Gupta)    (Satish Malik) 

   Chairman          Member             Member 



 
 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1377/2016 
      Date of Institution: 22.04.2016 

     Date of Hearing: 20.05.2016&21.06.2016 
     Date of Order: 21.06.2016 
           
        
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 

    Sh. Satish Malik, Member 

 

In the matter of complaint of Dr. B.D. Grover, Grover Hospital, Dabwali Road, 

Opp. Suraj Cinema Complex, Sirsa regarding metering problem.  

         

..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. City Division, DHBVN, Sirsa. 

2.SDO, Indl. Area Sub-Division, DHBVN,Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1.Nodal Officer/CGRF, DHBVN,Hisar. 
2.SDO of  Indl. Area Sub-Divn. DHBVN, 
   Sirsa. 
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ORDER 

 Dr. B.D. Grover S/o Late Sh. Banwari Lal, Grover Hospital, Dabwali Road, Opp. Suraj 

Cinema Complex, Sirsa has got an electricity connection bearing A/C No. TA22/3025  under SDO, 

Indl. Area  Sub-Division, DHBVN ,Sirsa, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he is depositing all 

the energy bills and no bill is pending up till now.  The meter reader showed consumption as 39 

units in Feb., 2016 while about 400 units are consumed every month, but the department has 

issued bill on MMC basis instead of 39 units.  Due to lack of knowledge, he deposited the same.  

The respondent issued bill for the month of March by adding bill for the month of February.  

Due to last date of bill, he deposited the same.  He requested the Forum to get corrected his bill 

as per reading of February & March and refund the excess amount. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 20.05.2016  at Sirsa for hearing of 

the case.   

During the proceedings held at Sirsa on 20/05/2016, the representative of 
consumer as well as respondent SDO was present.  The SDO submitted reply 
through Nodal Officer/CGRF, vide his office memo No. 2160/IS dated 06/05/2016, 
stating therein that as per record reading recorded by HESL meter reader as 
under:- 
Month     New  Old  Diff. 
4/11/15 to 4/12/15   22866  22621  245 
4/12/15 to 4/01/16   23105  22866  239 
4/01/16 to 29/01/16   23578  23105  473 
29/01/16 to 27/02/16   23617  23578  39 
27/02/16 to 27/03/16   24338  23617  721 
 Subsequently correct bill will be prepared after feeding the data in the 
system. 

After perusal of the reply submitted by the SDO as well as hearing both the 
parties, the Forum directs that the consumer may be issued bill for 760 (721+39) 
units and from the amount so arrived at, the amount already paid by the consumer 
may be deducted and compliance be reported on the next date of hearing. 

To-day, the proceedings held at Sirsa on 21/06/2016. The representative of 
consumer as well as respondent SDO is present. The respondent SDO submitted 
further reply in compliance of the orders of the Forum on the previous date of 
hearing through Nodal Officer/CGRF, vide his memo No. 2670/IS-CA dated 
13/06/2016 stating that the account of the consumer has been re-overhauled and 



excess amount billed has been credited to consumer account to the tune of 
Rs.2068/- vide SC&AR No.26/16/149-R. 

 
    -:  2   :- 
The consumer gave in writing that he is satisfied with the reply of the SDO 

and requested the Forum to close his case. 
After going through the case file, the information/documents supplied by 

the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the case is closed in view of further 
reply of the SDO and satisfaction of the consumer.  The case is closed.  The 
Forum disposes off the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 21st

 

 June, 2016. 

 

 

   (R.V.Bari)     (M.M.Gupta)    (Satish Malik) 

   Chairman          Member             Member 



 
 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

     Case No. DH/CGRF-1391/2016 
     Date of Institution: 13.05.2016 

   Date of Hearing: 20.05.2016&21.06.2016 
    Date of Order: 21.06.2016 
          
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 

    Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Suresh Kumar C/o Ratusaria Jewelers. Bombay 

Wali Gali, Sirsa regarding billing problem.  

         

..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. City Division, DHBVN, Sirsa. 

2.SDO, Indl. Area Sub-Division, DHBVN,Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent: 1.Nodal Officer/CGRF, DHBVN,Hisar. 
2.SDO of  Indl. Area Sub-Divn. DHBVN, 
   Sirsa. 

 

 Sh. Suresh Kumar C/o Ratusaria Jewelers, Bambay Wali Gali, Sirsa has got an electricity 

connection bearing A/C No. 1067370000/NDS  under SDO, Indl. Area  Sub-Division, DHBVN 

,Sirsa, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

http://www.dhbvn.com/�
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 The complainant has filed the present complaint stating therein that he deposited all 

the bills in time and no bill is pending up till now.  But the respondent had issued inflated bills at 

present.  After that his meter was got tested from lab. The lab report shows that accuracy of the 

meter is within permissible limit.  He requested the Forum to get his bill corrected so that he can 

deposit the same in time. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 20.05.2016  at Sirsa for hearing of 

the case.   

During the proceedings held at Sirsa on 20/05/2016, the consumer as well 
as respondent SDO was present. The SDO submitted reply through Nodal 
Officer/CGRF, vide his office memo No. 2421/CA dated 20/05/2016, stating therein 
that the said connection having sanctioned load of 3 KW is in the name of Sh. 
Suresh Kumar.  The consumption recorded by the meter from  03/2014 to 
28/04/2016 is enclosed in which the consumer deposited all the bills i.e. from 
03/2014 to 09/2014 as per actual consumption and he stopped the use of energy 
due to closure of shop from October, 2014.   However, the consumer had been 
paying monthly minimum charges.  After that in the month of October & 
November, the consumption increased abnormally and the consumer deposited 
Rs.10000/- as part payment.  As per enclosed record, the shop has been burnt in 
January whose proof as photo is attached.  The consumer again deposited 
Rs.20000/- as part payment.  After burning of shop, the consumer stopped the 
payment of bills and now Rs.1.00 Lac is pending against the consumer.  Due to 
pending amount of energy bills, his connection has been disconnected. 

The case was adjourned for next date with the direction to SDO to produce 
M&T Lab report on the next date.  The Forum further directs the consumer to 
deposit 30% of the outstanding amount until the case is decided by the Forum. 

To-day, the proceedings held at Sirsa on 21/06/2016.  The consumer is not 
present but the respondent SDO is present.  The respondent SDO was directed on 
the previous date of hearing to produce the M&T lab report to the Forum and the 
consumer was directed to deposit 30% of the outstanding amount. 
 

    -:  2  :- 
The respondent SDO stated that the consumer has gone to the Civil Court 

and he has not deposited 30% amount as ordered by the Forum.  Since, the 
consumer has gone to the civil court, there is no reason for referring to the M&T 
lab report.  The SDO produced a copy of summon received from the court which 
shows that the consumer has gone to the court for Redressal of his grievance. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the Forum decides to dismiss the 



case as it amounts to misuse of the process and multiplicity of the petition on the 
part of the consumer.  The case is dismissed.   

File be consigned to record. 

 Given under our hands on this day of 21st

  

 June, 2016. 

 

 

   (R.V.Bari)     (M.M.Gupta)    (Satish Malik) 

   Chairman          Member             Member 
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                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
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     Case No. DH/CGRF-1384/2016/HSR 
      Date of Institution: 28.04.2016 

     Date of Hearing:24.05.2016 & 24.06.2016 
     Date of Order: 24.06.2016 
      
     
          
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 

     

 

In the matter of complaint of Sh. Deepak Singh, M/s FLSmidth Pvt. Ltd., Plot 

No.7, Secto8, Phase-III, HSIIDC, IMT, Bawal, Distt., Rewari regarding metering problem. 

         

..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. Division, DHBVN, Dharuhera. 

2.SDO/Op.  Sub-Division, DHBVN, Bawal. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1.Nodal Officer/CGRF, DHBVN,Hisar. 
2.SDO of  Sub-Divn. DHBVN, Bawal. 
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ORDER 

Sh. Deepak Singh, M/s FLSmidth Pvt. Ltd., Plot No.7, Sector-8, Phase-III, 

HSIIDC, IMT, Bawal, Distt., Rewari  has got an electricity connection bearing A/C No. 

HSHT-0144 (BLS-0144) under SDO/Op. Sub-Division, DHBVN, Bawal , hence this 

Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that; 

1. The XEN/M&P Division vide his memo No. Charge/DRW-2 dated 22/01/2015 

(Exhibit A) vide which penalty of Rs.3734317/- was raised on alleged slowness of 

the meter from 27 September, 2013 to 19 July, 2014, at his factory located at plot 

No.7, Sector-8, Phase-III, HSIIDC, IMT. Bawal. 

2. He has paid this amount on 13 July, 2015 at DHBVN Sub-division, Bawal under 

protest.  Thereafter, he approached DHBVN vide following letters to seek 

clarification but he has not received any response.  He requested to review 

following anomalies:- 

(a) Last meter checking was on 17 July, 2013.  Next meter check was done on 

19 July, 2014 (under consideration now) and it was during this checking, it 

was alleged that meter is slow.  Hence, from the 27 September, 2013 when 

‘B’ phase was last detected till the date of next checking e.g. 19 July, 2014, 

fine was imposed on average basis.  This fine was imposed without giving 

him proper hearing and any sort of opportunity to represent and defend his 

stand.  At the time of meter checking, his representative was also not 

present.  

(b) Fine has been imposed by averaging readings of other two phase’s 

consumption, which is not logical.  As in 2014, units consumed are more or 

less same as was in 2013.  After paying fine of Rs.3734317/-, his average 

monthly bills comes to Rs.1034722/- for 2013 audit period when meter was 

found to be slow.  During next year, monthly average bill (after meter has 

been set right), Rs.1055930/-, which is more or less same.  It may be noted 

that during May, 2015, tariffs were also increased.  These averages clearly 

indicate that electricity consumption pattern is more or less same.  Please 

refer the table below for the details:- 



-:  2  :- 

S.No. Month Units Amount  S.No. Month Units Amount 

1 Jul-13 135530 743427  1 Jul-14 75909 659190 

2 Aug-13 108860 760551  2 Aug-

14 

132400 1107145 

3 Sep-13 103540 861113  3 Sep-

14 

121980 1055655 

4 `Oct-

13 

67970 322921  4 Oct-14 134840 1152642 

5 Nov-13 108310 970210  5 Nov-

14 

113690 1016654 

6 Dec-13 94863 849748  6 Dec-

14 

156362 1398248 

7 Jan-14 71390 638447  7 Jan-15 1251651 1068100 

8 Feb-14 75730 668501  8 Feb-

15 

120960 929616 

9 Mar-14 83800 721121  9 Mar-

15 

102270 1061532 

10 Apr-14 67090 599914  10 Apr-15 114230 1044533 

11 May-

14 

89430 801435  11 May-

15 

118140 1137568 

12 Jun-14 129030 1120503  12 Jun-15 10300 1069008 

13 Jul-14 75909 659190  13 Jul-15 105480 1027193 

  Total 9717081    Total 13727084 

  Average 747467.7692    Average 1055930 

 Fine  3734317/-   Fine  0.00 

  Average 1034722/-    Average 1055930/- 

 

(c) At the time of inspection on 17th July, 2013 itself, that meter, if he, for the time 

being, accept that it was slow, was supposed to have been set right and 

during next check also seals were found intact but fine was imposed on the 

basis of tamper data analysis report. 



(d) Also, during initial notification fine amount was informed as Rs.2284360/- but 

subsequently same was revised to Rs.3734317/- without according any 

reasons for doing so. 

3. Main reason for lower electricity consumption during this period is that due to 

elections in 2014, there were general recessionary conditions and slowdown in 

the market.  As a result, machinery supply orders were considerably reduced, 

and his production was down.  Due to which electricity consumption was also 

reduced. 

4. Further the main incomer overhead HT feeder from ‘H’ pole to his GO switch was 

also getting frequently damaged due to rubbing with trees and bushes due to 

storms and heavy winds.  As a result, on number occasions he has to run his 

plant on DG sets.  Subsequently, in December, 2014, cable was replaced.  Due 

to this reason energy consumption was less. 



-:  3  :- 

 

5. The concerned authority has acted arbitrarily and without giving him an 

opportunity to put forward his stand.  However, to continue the business 

uninterrupted he paid the find in protest.  Hence, he requests to look into the 

matter and provide suitable direction to the relevant authority to refund the 

penalty which he has paid under protest, along with any reasonable interest 

Forum may deem fit in these circumstances to provide justice. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version 

and both the parties were asked to appear before the Forum on 24.05.2016 at Rewari 

for hearing of the case. 

 During the proceedings held at Rewari on 24/05/2016, the representative of 

consumer Sh. Deepak Singh, Project Manager as well as respondent SDO was present.  

The SDO submitted reply through Nodal Officer/CGRF, vide his office memo No.1145 

dated 19/05/2016, stating as under:- 

1) The above connection was checked by SDO, M&P, Bhiwani on dated 19/07/2014 

and found that B-phase current missed from the TTB due to which meter got 

slow by 33.33%.  The same wire of B-phase got set right and working of the 

meter was again got checked and found within permissible limit.  The report was 

prepared at site vide MT-1 No. 55/89 dated 19/07/2014. 

2) A half margin was prepared by the internal audit party vide H.M. No. 76/123 

dated 28/04/2015 through which Rs.2284360/- was proposed to be charged for 

slowness period as per MT-1 No. 55/89 dated 19/07/2014 against this LOR case.  

The consumer was intimated to deposit this amount of Rs.2284360/-. 

3) The Xen/M&P Bhiwani further analyzed the tamper data of this energy meter 

regarding the missing of B-phase current from the TTB and ascertained the cutoff 

date from which current missed and calculation of loss of units due to this fault.  

A report was sent to his office by XEN/M&P, Bhiwani vide their memo No. Ch-

66/DRW-2 dated 22/01/2015 in which cutoff date shown as 29/07/2013 and loss 

of units shown as 506725 Kwh for which a revised loss of amount charged for 

Rs.3734317/-.  The consumer was also intimated and requested to deposit the 

same amount.  The above consumer deposited the amount in the month of 

07/2015 through his monthly bill.   

The SDO claimed that the above amount was charged as per the M&P data 

analysis report and as per Nigam’s instruction to recover the loss of revenue from the 

above said consumer.



-:  4  :- 

The representative of the consumer stated that it is arbitrary and monopolistic 

practice of DHBVN to check out the CMRI data at their level without asking the 

consumer to remain present there at that time.  He stated that he cannot rely the units 

calculated by the process of taking out CMRI data when he was not present at the time 

of checking out of data. 

The respondent SDO stated that at the time of checking of the meter of the 

consumer in M&P lab, the consumer is required to be present but his presence is not 

required at the time of down loading the CMRI data for analysis.  When he was asked 

about the instruction of DHBVN in this regard i.e. whether it is necessary for the 

consumer to remain present there at the time of down loading CMRI data or there is any 

obligation on the part of DHBVNB to ask the consumer to remain present.  He stated 

that he is not aware of this. 

The consumer stated that he has apprehension about the correctness of 

calculation (of loss) done by SDO. 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the Forum directs the respondent SDO that he will 

satisfy the consumer about the correctness of the amount calculated by him on the basis 

of units reported by the XEN/M&P, Bhiwani.  Besides, he will confirm the Forum about 

whether there is any obligation on the part of DHBVN to ensure the presence of the 

consumer at the time of down loading the CMRI data. 

The case was adjourned to next date. 

To-day, the proceedings held at Rewari on 24/06/2016. The respondent SDO 

and representative of consumer are present. The respondent SDO submitted 

supplementary reply through Nodal Officer/CGRF, vide his memo No. 1617 dated 

23/06/2016, stating that:- 

1. As per SMI, no such type of information is found which shows that during the 

data analysis the presence of the consumer is required.  During checking of 

the consumer meter on dated 19/07/2014 at his premises, the consumer 

representative was present as witness of this checking.  However, a letter 

has been written to the XEN/M&P, Bhiwani for the clarification of the above 

matter whether the presence of the consumer was required or not while 

analysing data of the meter vide his office memo No. 1556 dated 17/06/2016 

and also requested for the direction of the XEN/M&P in writing.  The 

XEN/M&P, Bhiwani has sent a data analysis report of the subject cited 

consumer on dated 23/06/2016 in reference to above referred letter for the 

consumer satisfaction.  The same report has been sent to the consumer vide 

his memo No. 1612 dated 23/06/2016.



-:  5  :- 

2. The consumer has been intimated and offered to visit his office at any 

working day for the clarification regarding the correctness of the calculation of 

charged amount as per M&P report vide his office memo No. 1555 dated 

17/06/2016 and through the registered post also. 
The representative of the consumer stated that the report as sent by the SDO 

vide memo No. 1612 dated 23/06/2016 has been received by him. 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the Forum comes to the conclusion that the SDO has 

charged the amount from the consumer on the basis of M&P report for the loss caused 

to the DHBVN.  At the time of taking CMRI data, the presence of the consumer or his 

representative should not be necessary as there is no chance of any manipulation in 

such data by the DHBVN officials. So far as the calculation of the chargeable amount 

worked out by the SDO, the consumer or his representative is at full liberty to visit the 

sub-division and satisfy himself as to the correctness of the calculation.  The Forum, 

therefore, finds that the request of the consumer to refund the penalty along with 

reasonable interest is not tenable.  The petition is, therefore, dismissed with the liberty to 

the consumer to contact the respondent office to satisfy himself about the correctness of 

calculations made with further direction to the respondent SDO to satisfy the consumer 

about the calculations and make necessary adjustment, if required, after reconsideration 

of the calculations.    

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 24th

 

 June, 2016. 

  

 (R.V.Bari)        (M.M.Gupta)     
 Chairman              Member  



 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-
125 005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

__________________________________________________________
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       Case No. DH/CGRF-1365/2016 
       Date of Institution: 11.04.2016 
       Date of Hearing: 
27.04.2016,27.05.2016& 
              27.06.2016 
       Date of Order: 27.06.2016 
        
                                       
    
         
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Bhagat Singh Rajoria S/o Sh. Udmi Ram, 

H.No. 1009, UE-II, Hisar regarding replacement of iron poles and shifting the line 

from his field. 

         

..…Complainant/Petitioner 

 

V/s    
1. Xen/Op. City Division , DHBVN, Bhiwani. 
2.SDO/Op. S/Division No.II, DHBVN,  Tosham.                                 

. 
 

              

…………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent: 1. Nodal Officer / CGRF, 
DHBVN,Hisar  

2.SDO of Sub-Division  
No.II,  DHBVN, Tosham. 
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 Sh. Bhagat Singh Rajoria S/o Sh. Udmi Ram, H.No. 1009, UE-II, Hisar has got 

an electricity connection bearing A/C No. NL-41/002 under SDO/Op. Sub-Division No.II, 

DHBVN, Bhiwani for replacement of iron poles and shifting line from his field, hence this 

Forum has jurisdiction to hear the complaint 

ORDER 

 The complainant has filed the complaint, stating therein that he is the resident of 

village Nalwa and working as farmer.  A line of electricity has come from Tosham along 

road but iron poles are already erected in his field. He requested to remove the iron 

poles and erect along road with PCC poles so that he may irrigate his land.  He also 

stated that he is a small farmer and he cannot afford to pay the estimate amount for 

shifting the line. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version 

and both the parties were asked to appear before the Forum on 27/04/2016 at Bhiwani 

for hearing of the case.  

 During the proceedings held at Bhiwani on 27/04/2016, the consumer as well as 

representative of respondent SDO was present.  The representative of respondent SDO 

Sh. Jagjivan, Foreman, stated that due to late receipt of the petition, the reply could not 

be prepared and requested the Forum to grant next date.  Request granted. 

 The consumer stated that he is a small farmer and is not able to bear the cost of 

estimate.   

The case was adjourned for next date with the direction to the SDO to submit 

reply of the petition on the next date of hearing. 

During the proceedings held at Bhiwani on 27/05/2016, the consumer was not 

present but the respondent SDO was present.  The SDO submitted reply to the petition 

through Nodal Officer/CGRF, vide his office memo No.1111 dated 26/05/2016, stating 

that the documents have been sent to Sh. Bhagat Singh Rajoria S/o Sh. Udmi Ram, 

correspondence address H.No. 1009, UE-II, Hisar by post on 13/05/2016 with a copy of 

sanctioned estimate by division office, Bhiwani and copy of the letter also sent to Sh. 

Nathu Ram S/o Sh. Arjun Singh, Village Nalwa as the case is the same for which the 

complaint was made through CM Window. 

The case was adjourned for next date due to non-presence of the consumer.  

Both the parties are directed to remain personally present on the next date of hearing.  

The SDO was further directed to submit proper reply in support of his version that the 

consumer has to bear the cost of the work. 

To-day, the proceedings held at Bhiwani on 27/06/2016.  The consumer is not 

present but the respondent SDO is present.  The SDO was directed on the previous date 



to submit proper reply in support of his version that the consumer has to bear the cost of 

the work.   

 

    -:  2  :- 

The SDO submitted reply through Nodal Officer/CGRF, vide his memo No.1151 dated 

03/06/2016, stating that under sales instruction No. 18/2015 dated 14/10/2015, the cost 

of estimate has to be deposited by the beneficiaries to carry out the work. 

 The Forum has gone through sales instruction of 18/2015 dated 14/10/2015 

which states that shifting of HT/LT lines passing over the residential buildings/plotted 

area, ponds, schools etc. shall be carried out by the Nigam if these fall within Lal Dora 

and Phirinies.  The shifting of HT/LT lines falling beyond Lal Dora and Phirinies is to be 

carried out at the cost of the beneficiaries except HT/LT lines passing over Govt. schools 

and parks maintained by any public/Govt. Departments/Gram Panchayats and Ponds 

(Duly certified by the Revenue Authorities) for which special estimate shall be framed 

and the same shall be carried out by the Nigam. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the Forum finds that the amount of 
estimate framed by the SDO/Op. Sub-Division No.II, DHBVN, Tosham has to be 
deposited by the consumer in order to get his work done.  The Forum, therefore, 
dismisses the petition of the consumer.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 24th

 

 June, 2016. 

 

 (R.V.Bari)        (Satish Malik) 
 Chairman                             Member 



 

 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-
125 005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

__________________________________________________________
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       Case No. DH/CGRF-1378/2016 
       Date of Institution: 11.04.2016 
       Date of Hearing: 
27.05.2016&27.06.2016 
       Date of Order: 27.06.2016 
        
                                       
    
         
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Suresh Kumar C/o m/s Sheoran Stone 

Crusher, Site at Atela Kalan, Bhiwani regarding refund of service connection 

charges. 

         

..…Complainant/Petitioner 

 

V/s    
1. Xen/Op. Division , DHBVN, Charkhi Dadri. 
2.SDO/Op. S/Division, DHBVN,  Atela Kalan.                                 

. 
 

              

…………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer / CGRF, 
DHBVN,Hisar  

2.SDO of Sub-Division ,  
DHBVN, Atela Kalan. 
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 Sh. Suresh Kumar C/o M/s Sheoran Stone Crusher, Site at Atela Kalan, Bhiwani  

has got an electricity connection bearing A/C No. INHT-4, INHT-13 under SDO/Op. Sub-

Division, DHBVN, Atela Kalan, Bhiwani, hence this Forum has jurisdiction to hear the 

complaint 

ORDER 

 The complainant has filed the complaint, stating therein that he had taken a 

large/HT industrial connections bearing A/C No. AKLS-7  and A/C No. INHT-13 with the 

contact demand to be 350 KVA and 400 KVA respectively.  He had deposited service 

connection charges amounting to Rs.262500/- and Rs.300000/- respectively as service 

connection charges.  As such, total amount of service connection charges comes to be 

Rs.562500/-.  But he opted for release of these connections under “Self Execution 

Scheme” and amount of supervision charges @ 1.5% was also deposited by him.  He 

got the work executed through authorized contractor and total expenditure was incurred 

by him.  In this situation, the amount of service connection charges deposited by him is 

refundable.  He requested to refund/adjust the amount of service connection charges to 

his above mentioned accounts. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version 

and both the parties were asked to appear before the Forum on 27/05/2016 at Bhiwani 

for hearing of the case. 

During the proceedings held at Bhiwani on 27/05/2016, the representative of 

consumer as well as respondent SDO was present.  The SDO submitted reply to the 

petition through Nodal Officer/CGRF, vide his office memo No.656 dated 26/05/2016, 

stating that there are two industrial connections running in the name of above consumer 

bearing A/C No. AKLS-007 and INHT-13.  The HT connection A/C No. AKLS-007 is near 

about seven or eight years old.  The relevant record of this connection like as consumer 

case file, BA-16, regarding deposit of required amount is not available with his office.  All 

the consumer clerk record has been destroyed in the fire incident occurred on dated 

05/03/2011, the copy of FIR attached for reference. 

The other connection A/C No. INHT-0013 has been released on 26/08/2015 in 

which the service connection charges of this connection amounting to Rs.3 Lacs has 

been deposited by the consumer vide reference No. 5131826 dated 04/06/2015.  The 

connection has been released under Self Execution Scheme by approved contract of 

Nigam, M/s Endeavor Pvt. Ltd., Bhiwani.  The consumer deposited Rs.2791/- as 1.5% 

supervision charges vide reference No. 5131826 dated 04/06/2015.  So, as desired by 

the applicant, the service connection charges of Rs.3 Lacs has been adjusted in his 

account No. INHT-0013 vide SC&AR No. 270/46 dated 26/05/2016.  Copy of the sundry 

attached for reference. 



 

 

 

     -:  2  :- 

The SDO further stated that BA-16 for 1.5% supervision charges for the other 

connection is not available in his record, therefore, he could not verify whether the work 

was got executed under Self Execution Scheme or it was done departmentally. 

The consumer pleaded that if the work was done departmentally, the SDO must 

produce to the Forum detail of expenditure incurred on the work. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, since the consumer wants refund of 
service connection charges on the ground that the work was got executed under 
Self Execution Scheme, the Forum is of the opinion that the onus is of the 
consumer to prove that the work was got executed under Self  Execution Scheme 
and he, therefore, must satisfy the respondent SDO with necessary documentary 
proof to enable him to reach some logical decision and take action about the 
refund or otherwise accordingly. 

After hearing, both the parties, the case was adjourned for next date. 

To-day, the proceedings held at Bhiwani on 27/06/2016.  The representative of 

consumer as well as respondent SDO is present.  On the previous date of hearing, the 

Forum had opined that the onus is on the consumer to prove that the work was got 

executed under self execution scheme and he, therefore, must satisfy the respondent 

SDO with necessary documentary proof to enable him but reach some logical decision 

and take action about the refund or otherwise accordingly. 

The SDO submitted further reply through Nodal Officer/CGRF vide his memo No. 

811 dated 24/06/2016 that the amount of Rs.262500/- which was deposited by the 

consumer as service connection charges vide BA-16 No. 35/762 dated 08/01/2009 has 

been adjusted in his bill of A/C No. INHT-004 vide SC&AR No. 271/48 dated 24/06/2016.   

The representative of the consumer submitted in writing that the claim amount 

has been refunded by the SDO/Op. Atela Kalan, therefore, the case may be filed. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of  

 
 
 
 
 
    -:  3  :- 

hearing in the case, in view of the reply submitted by the respondent SDO and 
letter of satisfaction submitted by the representative of the consumer, the Forum 
is of the opinion that the grievance of the consumer has been redressed.  The 
case is, therefore, closed.  The Forum disposes off the petition without any cost 
on either side.  



File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 27th

 

 June, 2016. 

 

 (R.V.Bari)       (Satish Malik) 
 Chairman                             Member 



 

 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-
125 005 
              Telephone No. 01662-223081 
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       Case No. DH/CGRF-1385/2016 
       Date of Institution: 04.05.2016 
       Date of Hearing: 
27.05.2016&27.06.2016 
       Date of Order: 27.06.2016 
        
                                       
    
         
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Sunil Kumar S/o Sh. Om Parkash, Kanina 

Road, Charkhi Dadri, Distt., Bhiwani regarding metering problem. 

         

..…Complainant/Petitioner 

 

V/s    
1. Xen/Op. Division , DHBVN, Charkhi Dadri. 
2.SDO/Op. City S/Division, DHBVN,  Charkhi Dadri.                                 

. 
 

              

…………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer / CGRF, 
DHBVN,Hisar  

2.SDO of City Sub-
Division,  DHBVN, Ch.Dadri. 
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 Sh. Sunil Kumar S/o Sh. Om Parkash, Kanina Road, Charkhi Dadri, Distt., 

Bhiwani has got an electricity connection bearing A/C No. B32-CRHT-0008 under 

SDO/Op. City Sub-Division, DHBVN, Charkhi Dadri, Bhiwani, hence this Forum has 

jurisdiction to hear the complaint 

ORDER 

 The complainant has filed the complaint, stating therein that his meter became 

defective resulting into very much exceeded MDI and KWH/KVAH readings. Meter got 

tested by the Nigam, from meter manufacturing firm.  

 The manufacturing firm M/s Secure observed in analysis that one of the power 

supply component found defective and due to this abnormal signal harms to metering 

circuit and meter may record abnormal MDI and readings.  On the basis of report, the 

consumer requested that his bill for the month of April, 2015 be corrected and excess 

charged amount to be refunded.   

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version 

and both the parties were asked to appear before the Forum on 27/05/2016 at Bhiwani 

for hearing of the case.  

During the proceedings held at Bhiwani on 27/05/2016, the consumer as well as 

representative of respondent SDO was present.  The representative of SDO submitted 

reply to the petition through Nodal Officer/CGRF, vide his office memo No.3099 dated 

26/05/2016, stating that his office has requested to XEN/Op. Division, Charkhi Dadri for 

refund of excess MDI penalty vide his office memo No. 3085 dated 24/05/2016 and after 

receipt of approval, the same will be refunded. 

The reply of the SDO indicates that he has taken positive step in the direction of 

the redressal of the consumer’s grievance.  However, he has to expedite the matter.  

The Forum is of the opinion that the case is absolutely clear and the consumer deserves 

his account to be overhauled on the basis of report of the firm lab as per instruction. 

After hearing both the parties, the Forum directs the respondent SDO to overhaul 

the account of the consumer and to refund the excess charged amount as per 

instructions of DHBVN.  The case was adjourned for next date with the direction to SDO 

to report compliance on the next date of hearing. 

To-day, the proceedings held at Bhiwani on 27/06/2016.  The representative of 

consumer as well as respondent SDO is present.  On the previous date of hearing, the 

respondent SDO was directed to overhaul the account of the consumer and to refund 

the excess amount charged as per instruction of DHBVN.  The case was adjourned with 

the direction to the SDO to report compliance on the next date of hearing. 



The SDO present stated that the dealing SDO is on leave for three days and he 

has been given only additional charge.  He is not much aware about the facts of the 

case. 

 

     -:  2  :- 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the Forum comes to the conclusion 
that nothing remains to be decided as the direction has already been issued to the 
respondent SDO to overhaul the account of the consumer as per instructions of 
DHBVN.  The case is, therefore, closed with the direction to the respondent SDO 
to overhaul the account of the consumer as per instructions of the DHBVN. The 
Forum disposes off the petition without any cost on either side.  

File be consigned to record.                                                                                                                                        

  Given under our hands on this day of 27th

 

 June, 2016. 

 (R.V.Bari)       (Satish Malik) 
  Chairman                             Member 



 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-
125 005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

__________________________________________________________
_ 

       Case No. DH/CGRF-1404/2016 
       Date of Institution: 30.05.2016 
       Date of Hearing: 27.06.2016 
       Date of Order: 27.06.2016 
        
                                       
    
         
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Anoop S/o Sh. Gugan Ram, M/s Anoop 

Stone Crusher, Kheri Battar, Charkhi Dadri, Distt., Bhiwani regarding billing 

problem. 

         

..…Complainant/Petitioner 

 

V/s    
1. Xen/Op. Division , DHBVN, Charkhi Dadri. 
2.SDO/Op. S/Division, DHBVN,  Atela Kalan.                                 

. 
 

              

…………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer / CGRF, 
DHBVN,Hisar  

2.SDO of Sub-Division,  
DHBVN, Atela Kalan. 

http://www.dhbvn.com/�
mailto:cgrfdhbvn@gmail.com�


 

 

 Sh. Anoop S/o Sh. Gugan Ram, M/s Anoop Stone Crusher, Kheri Battar, Charkhi 

Dadri, Distt., Bhiwani has got an electricity connection bearing A/C No. B36-MRHT-007 

under SDO/Op. Sub-Division, DHBVN, Atela Kalan, Bhiwani, hence this Forum has 

jurisdiction to hear the complaint 

ORDER 

 The complainant has filed the complaint, stating therein that he has deposited 

Rs.308250/- as service connection charges (with CD 411 KVA).  But he opted for 

release of the connection under “Self Execution Scheme” and amount of supervision 

charges @ 1.5% was also deposited by him.  He got the work executed through 

authorized contractor and total expenditure was incurred by him.  In this situation the 

amount of service connection charges deposited by him is refundable.  He requested the 

Forum to order for refund/adjustment of the amount of service connection charges to his 

above mentioned account. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version 

and both the parties were asked to appear before the Forum on 27/06/2016 at Bhiwani 

for hearing of the case.  

To-day, the proceedings held at Bhiwani on 27/06/2016.  The representative of 

consumer as well as respondent SDO is present. The respondent SDO submitted reply 

through Nodal Officer/CGRF, vide his memo No.808 dated 24/06/2016 stating that 

applicant has applied for his new HT connection vide A&A No. 15454 dated 19/05/2015 

for applied load of 370 KW and CD of 411 KVA.  He had deposited ACD amount of 

Rs.277500/-, Processing Fee Rs.9250/- and installation Fee Rs.500/- i.e. a total of 

Rs.287250/- was deposited vide reference No.4892062 dated 19/05/2015.  The share 

cost has been divided among five consumers as per sales circular No. D-08/2015 SMI 

4.5.3(VII).  So he has paid Rs.389571/- as share cost of total estimated cost of already 

erected stone crusher independent feeder i.e. 1/5th

Hence, the consumer has not deposited any service connection charges with his 

office.  The consumer opted self execution scheme and deposited Rs.6036/- as 

supervision charges vide estimate No. BWD-9/2015-16 i.e. 1.5% of estimated cost of 

Rs.402364/-.  It clearly shows that the consumer has not deposited any service 

connection charges to his office.  Hence, the claim of the consumer is baseless. 

 of the amount Rs.1422726/-.  A copy 

of above said circular attached for ready reference.   

The consumer was asked to produce to the Forum the proof vide which a sum of 

Rs.308250/- was deposited as service connection charges for which he is seeking 

refund through the Forum.  At this stage, the consumer moved an application for 

withdrawal of the case with a right to file the petition afresh. 

 



 
 
 
     -:  2  :- 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the withdrawal accepted by the 
Forum.  The case is, therefore, closed.  The Forum disposes off the petition 
without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 27th

 

 June, 2016. 

      (R.V.Bari)        (Satish Malik) 
       Chairman                             Member 



 

 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-
125 005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

__________________________________________________________ 
       Case No. DH/CGRF-1405/2016 
       Date of Institution: 30.05.2016 
       Date of Hearing: 27.06.2016 
       Date of Order: 27.06.2016 
        
                                       
    
         
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Jagdish Kumar S/o Sh. Phool Singh, M/s 

Ekta Stone Crusher, Kheri Battar, Charkhi Dadri, Distt., Bhiwani regarding billing 

problem. 

         

..…Complainant/Petitioner 

 

V/s    
1. Xen/Op. Division , DHBVN, Charkhi Dadri. 
2.SDO/Op. S/Division, DHBVN,  Atela Kalan.                                 

. 
 

              

…………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer / CGRF, 
DHBVN,Hisar  

2.SDO of Sub-Division,  
DHBVN, Atela Kalan. 

http://www.dhbvn.com/�
mailto:cgrfdhbvn@gmail.com�


 

 

 Sh. Jagdish Kumar S/o Sh. Phool Singh, M/s Ekta Stone Crusher, Kheri Battar, 

Charkhi Dadri, Distt., Bhiwani has got an electricity connection bearing A/C No. B36-

MRHT-6 under SDO/Op. Sub-Division, DHBVN, Atela Kalan, Bhiwani, hence this Forum 

has jurisdiction to hear the complaint 

ORDER 

 The complainant has filed the complaint, stating therein that he has deposited 

Rs.208500/- as service connection charges with CD 278 KVA.  But he opted for release 

of the connection under “Self Execution Scheme” and amount of supervision charges @ 

1.5% was also deposited by him.  He got the work executed through authorized 

contractor and total expenditure was incurred by him.  In this situation the amount of 

service connection charges deposited by him is refundable.  He requested the Forum to 

order for the refund/adjustment of the amount of service connection charges to his 

above mentioned account. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version 

and both the parties were asked to appear before the Forum on 27/06/2016 at Bhiwani 

for hearing of the case.  

To-day, the proceedings held at Bhiwani on 27/06/2016.  The representative of 

consumer as well as respondent SDO is present. The respondent SDO submitted reply 

through Nodal Officer/CGRF, vide his memo No.809 dated 24/06/2016 stating that 

applicant has applied for his new HT connection vide A&A No. 15453 dated 19/05/2015 

for applied load of 250 KW and CD of 278 KVA.  He had deposited ACD amount of 

Rs.187500/-, Processing Fee Rs.6250/- and installation Fee Rs.500/- i.e. a total of 

Rs.194250/- was deposited vide reference No.4891304 dated 19/05/2015.  The share 

cost has been divided among five consumers as per sales circular No. D-08/2015 SMI 

4.5.3(VII).  So he has paid Rs.263506/- as share cost of total estimated cost of already 

erected stone crusher independent feeder i.e. 1/5th

The consumer was asked to produce to the Forum the proof vide which a sum of 

Rs.208500/- was deposited as service connection charges for which he is seeking 

refund through the Forum.  At this stage, the consumer moved an application for 

withdrawal of the case with a right to file the petition afresh. 

 of the amount Rs.1422726/-.  A copy 

of above said circular attached for ready reference.  Hence, the consumer has not 

deposited any service connection charges with his office.  The consumer opted self 

execution scheme and deposited Rs.5102/- as supervision charges vide estimate No. 

BWD-10/2015-16 i.e. 1.5% of estimated cost of Rs.340068/-.  It clearly shows that the 

consumer has not deposited any service connection charges to his office.  Hence, the 

claim of the consumer is baseless. 

 



 
 
 
     -:  2  :- 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the withdrawal accepted by the 
Forum.  The case is, therefore, closed.  The Forum disposes off the petition 
without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 27th

 

 June, 2016. 

 (R.V.Bari)       (Satish Malik) 
  Chairman                             Member 



 

      FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
     D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
        (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1353/2016 
      Date of Institution: 29.03.2016 
      Date of Hearing:12.04.2016,13.05.2016, 
              13.06.2016&12.07.2016 
      Date of Order: 12.07.2016 
        
        
        
        

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
  Sh. R.V.Bari, Chairman 

   Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 

In the matter of complaint Sh. Darshan Kumar Luthra, Plot No. 3, FIG Industries 
Area, Faridabad regarding non-compliance of HERC order.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen/Op. Old Division , DHBVN, Faridabad. 
2.SDO/Op. S/Division,  DHBVN, Mathura Road, Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Counsel of consumer.   

For the Respondent: 1.Nodal Officer,CGRF, DHBVN, 
Hisar 
2.Representative of Sub-Divn., 
M/Road, Faridabad. 

http://www.dhbvn.com/�
mailto:cgrfdhbvn@gmail.com�


 

Sh. Darshan Kumar Luthra, Pllot No.3, FIG Industries Area, Faridabad  has got electricity 
connection bearing A/C No. 7421350000 under SDO/Op. Sub-Division, DHBVN, Mathura Road, 
Faridabad, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

The complainant has filed the complaint, stating therein that on 02/01/2011 he 
deposited Rs.28850/- vide receipt No. 293 in Book No. 007786, on 05/12/2005,an amount of 
Rs.72190/- was deposited vide receipt No. 248 and on 10/01/2006, an amount of Rs.80010/- 
was deposited vide receipt No. 91 towards the security/ACD in the office  of DHBVN  and thus an 
amount of Rs.1,81,050/- was deposited as ACD on various dates as mentioned above and 
Rs.25000/- was also deposited as security for meter to the respondent but no interest was paid 
from the date of the payment (copies of the receipt of the deposit along with details are 
enclosed as Annexure C-2). 

The complainant prayed to direct the respondent to pay the interest on the security 
deposit/ACD of Rs.181050/- and Rs.25000/- from the date of the payment of security 
deposit/ACD at the bank rate as per section 47(4) of electricity Act, 2003 after adjusting the 
interest paid by the respondent and direct the respondent to pay the interest on the amount 
due towards the respondent in the shape of interest on the ACD/security deposit i.e. from April 
of each financial year.  He also requested to direct the respondent to pay the interest in the 
month of April of each year so that the complainant can file the income tax return showing the 
interest in the year for which interest was paid.  The complainant prayed for compensation of 
Rs.1,00,000/- on account of loss of time, mental agony, pain suffered by the functionaries and 
pass any other or further order which the Forum deems fit and proper in the facts and 
circumstances of the case in favour of complainant in the interest of justice.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 
both the parties were asked to appear before the Forum on 12.04.2016  at Faridabad for hearing 
of the case. 

During the proceeding held on 12.04.2016 at Faridabad.  The counsel of consumer and 
representative of respondent SDO were  present.  The representative of SDO stated that due to 
late receipt of complaint, his office could not prepare reply and requested for next date.  
Request granted.  After hearing both the parties, the case is adjourned for next date. 

 

 

    -: 2 :- 

 During the proceedings held on 13/05/2016 at Faridabad, the representative of SDO and 
representative of consumer were present.  The representative of SDO submitted that the reply 
could not be prepared because regular SDO is not posted and additional charge has been given 
to the SDO/OP East S/Divn. Faridabad and requested to adjourn the case.  The Counsel of the 
consumer objected and stated that the case has been adjourned earlier also on respondent’s 
request.   

 After hearing the parties, the Forum is of the opinion that it cannot afford to grant 
adjournments time and again.  However, last opportunity is given to the SDO to furnish reply to 
the petition well before the next date of hearing, otherwise cost will be imposed on him on the 
next date and ex-parte order will be issued.  The hearing was adjourned. 



During the proceedings held at Faridabad on 13/06/2016, the representative of 
consumer as well as representative of respondent SDO was present.  The respondent SDO 
submitted reply to the petition through Nodal Officer/CGRF, vide his memo No. 697 dated 
10/06/2016 stating therein that a sum of Rs.34436/- has been calculated as interest payable on 
the ACD after adjusting the amount already paid.  This amount of interest on ACD will be 
adjusted in the next energy bill.  A copy of the reply has been handed over to the representative 
of the consumer Sh. B.P. Aggarwal who stated that he will submit replication on the next date of 
hearing. 

The case was adjourned for next date for final argument and hearing. 

To-day, the proceedings held at Faridabad on 12/07/2016.  The counsel of consumer as 
well as representative of respondent SDO is present.  The representative of consumer submitted 
statement of calculations made for the amount payable to the consumer by way of interest on 
ACD.  According to the calculations made by him, a sum of Rs.129451/- is due to the consumer 
as interest for the period 2003-04 to 2015-16.  A copy of the calculations sheet has been handed 
over to the representative of the SDO. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the case is closed with the direction to the respondent SDO to pay interest 
to the consumer on ACD at bank rate declared by RBI from time to time from the date of deposit 
of ACD till date and further to ensure that interest of each year is credited in the account of the 
consumer in the month of April each year as per instructions.  So far as difference of opinion 
between the parties about the amount of ACD deposited the Forum leaves it to the parties to sit 
together and resolve the difference.  The  

 

     -:  3  :- 

Forum further directs that if TDS is deducted by the respondent he will provide proper 
certificate to the consumer to this effect within three months of the date of payment.  The 
Forum disposes off the petition without any cost on either side.  

File be consigned to record. 

Given under our hands on this day of 12th

 

 July, 2016. 

 

 

(R.V.Bari)              (M.M.Gupta)          (Satish Malik) 
Chairman                   Member                 Member  



 

 

      FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
     D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
        (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1354/2016 
      Date of Institution: 29.03.2016 
         Date of Hearing: 12.04.2016, 13.05.2016, 
         13.06.2016&12.07.2016 
      Date of Order: 12.07.2016 
       
        
        
        

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
  Sh., R.V. Bari, Chairman 

   Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 

In the matter of complaint Sh. Darshan Kumar Luthra, M/s Luthra Textiles Ltd., 
Plot No. 72, Sector-27A, Faridabad regarding billing problem. 

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen/Op. Old Division , DHBVN, Faridabad. 
2.SDO/Op. S/Division,  DHBVN, Mathura Road, Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Sh. B.P. Aggarwal, Counsel.   

For the Respondent: 1.Nodal Officer,CGRF, DHBVN, 
Hisar 
2.Representative of Sub-Divn., 
M/Road, Faridabad. 

http://www.dhbvn.com/�
mailto:cgrfdhbvn@gmail.com�


 

Sh. Darshan Kumar Luthra, M/s Luthra Textiles Ltd., Plot No. 72, Sector-27A, Faridabad  
has got electricity connection bearing A/C No. 7647350000 under SDO/Op. Sub-Division, 
DHBVN, Mathura Road, Faridabad, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

The complainant has filed the complaint, stating therein that on 13/06/1994, he 
deposited an amount of Rs.73400/- vide receipt No. 185,  on 03/01/1995, an amount of 
Rs.74300/- was deposited vide receipt No. 173, on 15/10/1997, an amount of Rs.50000/- was 
deposited vide receipt No. 43, on 15/10/1997, an amount of Rs.49000/- was deposited on 
13/11/1997, an amount of Rs.50000/- was deposited vide receipt No. 199 and on 12/12/1997, 
an amount of Rs.50000/- was deposited towards the security/ACD in the office  of DHBVN  and 
thus an amount of Rs.346700/- was deposited as ACD on various dates as mentioned above and 
Rs.25000/- was also deposited as security for meter to the respondent but no interest was paid 
from the date of the payment (copies of the receipt of the deposit along with details are 
enclosed as Annexure C-3). 

The complainant prayed to direct the respondent to pay the interest on the security 
deposit/ACD of Rs.346700/- and Rs.25000/- from the date of the payment of security 
deposit/ACD at the bank rate as per section 47(4) of electricity Act, 2003 after adjusting the 
interest paid by the respondent and direct the respondent to pay the interest on the amount 
due towards the respondent in the shape of interest on the ACD/security deposit i.e. from April 
of each financial year.  He also requested to direct the respondent to pay the interest in the 
month of April of each year so that the complainant can file the income tax return showing the 
interest in the year for which interest was paid.  The complainant also prayed for compensation 
of Rs.1,00,000/- on account of loss of time, mental agony, pain suffered by the functionaries and 
pass any other or further order which the Forum deems fit and proper in the facts and 
circumstances of the case in favour of complainant in the interest of justice.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 
both the parties were asked to appear before the Forum on 12.04.2016  at Faridabad for hearing 
of the case. 

During the proceeding held on 12.04.2016 at Faridabad.  The counsel of consumer and 
representative of respondent SDO were  present.  The representative of SDO stated that due to 
late receipt of complaint, his office could not prepare reply and requested for next date.  
Request granted.   

After hearing both the parties, the case was adjourned for next date. 

 

    -: 2 :- 

 During the proceedings held at Faridabad on 13/05/2016, the representative of SDO and 
representative of consumer were present.  The representative of SDO submitted that the reply 
could not be prepared because regular SDO is not posted and additional charge has been given 
to the SDO/OP East S/Divn. Faridabad and requested to adjourn the case.  The Counsel of the 
consumer objected and stated that the case has been adjourned earlier also on respondent’s 
request.   

 After hearing the parties, the Forum is of the opinion that it cannot afford to grant 
adjournments time and again.  However, last opportunity is given to the SDO to furnish reply to 



the petition well before the next date of hearing, otherwise cost will be imposed on him on the 
next date and ex-parte order will be issued.  The hearing was adjourned. 

During the proceedings held at Faridabad on 13/06/2016, the representative of 
consumer as well as representative of respondent SDO was present.  The respondent SDO 
submitted reply to the petition through Nodal Officer/CGRF, vide his memo No. 698 dated 
10/06/2016 stating therein that a sum of Rs.96731/- has been calculated as interest payable on 
the ACD. This amount of interest on ACD pertains to the years 2012-2013 to 2015-2016 and will 
be adjusted in the next energy bill.  A copy of the reply has been handed over to the 
representative of the consumer Sh. B.P. Aggarwal who stated that he will submit replication on 
the next date of hearing. 

The case was adjourned for next date for final argument and hearing. 

To-day, the proceedings held at Faridabad on 12/07/2016.  The counsel of consumer as 
well as representative of respondent SDO is present.  The representative of consumer submitted 
replication stating that the contents of the reply of the respondent is accepted to the extent 
that the complainant deposited Rs.346700/- as ACD but it is denied that the respondent has 
paid any amount of Rs.96731/- for the period of 2012 onwards.  The complainant has not 
received any amount in the bill till date, whereas as per section 47(4) of Electricity Act, 2003, the 
respondent is required to pay the interest from 2003 onwards.  He further stated that the 
complainant has calculated the rate of interest as per bank rate notified, which amounts to 
Rs.247891/- as per the calculation sheet attached.  A copy of the replication together with 
calculation sheet has been handed over to the representative of the respondent SDO. 



 

 

     -:  3  :- 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the case is closed with the direction to respondent SDO to pay interest to 
the consumer on ACD at bank rate as declared by RBI from time to time from the date of deposit 
of ACD till date and further to ensure that interest of each year is credited in the account of the 
consumer in the month of April each year as per instructions.  The Forum further directs that if 
TDS is deducted by the respondent he will provide proper certificate to the consumer to this 
effect within three months of the date of payment.  The Forum disposes off the petition without 
any cost on either side.  

File be consigned to record. 

Given under our hands on this day of 12th

 

 July, 2016. 

 

(R.V.Bari)              (M.M.Gupta)          (Satish Malik) 
Chairman                   Member                 Member  



 

 

      FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
     D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
        (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1382/2016 
      Date of Institution: 28.04.2016 
     Date of Hearing:13.05.2016,13.06.2016& 
      Date of Order¨12.07.2016. 
        
        
        

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
  Sh. R.V.Bari, Chairman       

   Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 

In the matter of complaint Sh. Ajay Rai, C-405, Kenwood Tower, Charmwood 
Village,  Faridabad  A/C No.EG12-4758 (New A/C No. 6180350000) regarding billing 
problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen/Op. Old Division , DHBVN, Faridabad. 
2.SDO/Op. S/Division,  DHBVN, Mathura Road, Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 
Hisar 
2.Representative of Sub-Divn., 
M/Road, Faridabad. 

http://www.dhbvn.com/�
mailto:cgrfdhbvn@gmail.com�


 

Sh. Ajay Rai, C-405, Kenwood Tower, Charmwood Village, Faridabad  has got electricity 
connection bearing A/C No. EG12-4758 (New A/C No. 6180350000) under SDO/Op. Mathura 
Road Sub-Division, DHBVN,., Faridabad, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

The complainant has filed the complaint, stating therein that the complainant stayed in 
a residential apartment in Charmwood village Faridabad for last seven years as per the address 
given.  My average consumption pattern of last seven years is approx. between 12K to 15K basis 
the bill generated on bimonthly basis.  Last bill because of faulty meter running his bill was 
generated close to Rs. 10 lacs. He is running from pillar to post to SDO office and Executive 
Engineers office to resolve this but the consumer not getting solution to the same and now 
feeling very harassed.  The consumer prayed to the Forum to resolve this issue at the earliest.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 
both the parties were asked to appear before the Forum on 13.05.2016  at Faridabad for hearing 
of the case. 

 SDO was present and consumer was not present.  The representative of SDO submitted 
reply through Nodal Officer/CGRF vide memo no. 550 dated 12.05.2016, stating therein that  (in 
reply) the A/C No. EG12/4758 new A/C No.618035 above checked by Sh. Jawahar Singh JE vide 
LL1 No.19/2667 dated 26.02.2016 and found meter reading R.N.V.   Basis, reading noted after 
pushing the button of meter and reading found 177502, meter sent to M&T Lab. for checking of 
accuracy of meter reading as per Lab. report No.339 dated 26.02.2016 and found reading 
177502 meter found dead stop.  Reading taken by HESL person before 26.02.2016 for 5/2015.  
Old reading 57870 on dated 28.05.2015 to 26.02.2016.  Billing raised as per M&P report meter 
dead stop, reading 177502, and AV billing less Rs. 40588 in this period amounting to Rs. 
982877/- due date is 08.03.2016.  Now the outstanding amount is Rs. 1278560/- 

 The case was adjourned for next date due to non presence of consumer.   

During the proceedings held at Faridabad on 13/06/2016, the representative of 
consumer (not authorized by the consumer) and representative of respondent SDO are present.  
The Forum, therefore, directs the consumer’s representative to produce authorization letter 
from the consumer on the next date of hearing. 



 

    -:  2  :- 

The case was adjourned for next date. 

To-day, the proceedings held at Faridabad on 12/07/2016.  The consumer as well as 
representative of respondent SDO is present.  During the argument, the consumer stated that 
normal consumption of the premises was approximately 1500-1600 units per billing cycle.  He 
stated that he is not responsible for the meter becoming dead stop and recording extra ordinary 
units.  The representative of SDO stated that the premises of the consumer was checked on 
26/06/2016 on consumer request and reading has been retrieved after push button and verified 
177502 units. Reading billed in consumer account up to 57870 units up to 05/2015 on O.K. basis.  
After that average billing was done and the meter was referred to M&P  lab for checking of 
accuracy and seals.  As per lab report vide memo No. 339 dated 26/02/2016, the seals were 
found O.K. and meter dead stop.  As per checking report, billing was done on reading variation 
i.e. 119632 units (177502-57870) for Rs.1024229/- and after adjusting average billing for 
Rs.40588/- net payable amount was Rs.982877/- with due date as 08/03/2016. 

The Forum finds that the latest bill of Rs.982877/- is for 119632 units for 274 days.  After 
dividing the consumption by the number of days, the daily consumption comes to 437 units.  
The Forum finds that this is absolutely abnormal and it is not just to charge heavy amount from 
the consumer for the defect in the meter. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during  

the course of hearing in the case, the Forum directs the respondent SDO to overhaul the 
account of the consumer on the basis of average consumption recorded for one year before the 
date of meter becoming defective i.e. 04/2014 to 04/2015.  The case is closed. The Forum 
disposes off the petition without any cost on either side.  

File be consigned to record. 

Given under our hands on this day of 12th

 

 July, 2016. 

 

(R.V.Bari)              (M.M.Gupta)          (Satish Malik) 
Chairman                   Member                 Member  



 
 

      FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
     D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
        (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1355/2016 
      Date of Institution: 29.03.2016 
      Date of Hearing:12.04.2016,13.05.2016, 
              13.06.2016&12.07.2016 
      Date of Order: 12.07.2016 
        
        
        

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
  Sh. R.V.Bari, Chairman 

   Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 

In the matter of complaint Sh. Darshan Kumar Luthra, M/s Luthra Textiles Ltd., 
Plot No. 162, DLF Indl. Area, Faridabad regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen/Op. Old Division , DHBVN, Faridabad. 
2.SDO/Op. S/Division,  DHBVN, Mathura Road, Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative.   

For the Respondent: 1.Nodal Officer,CGRF, DHBVN, 
Hisar 
2.Representative of Sub-Divn., 
M/Road, Faridabad. 

http://www.dhbvn.com/�
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Sh. Darshan Kumar Luthra, M/s Luthra Textiles Ltd., Factory No. 162, DLF Indl. Area, 
Faridabad  has got electricity connection bearing A/C No. 3173250000 under SDO/Op. Sub-
Division, Mathura Road, DHBVN, Faridabad, hence this Forum has jurisdiction to hear the 
complaint. 

ORDER 

The complainant has filed the complaint, stating therein that he has deposited 
Rs.12100/- vide receipt No. 16/002213 dated 12/11/1997, an amount of Rs.22000/- was 
deposited vide receipt No. 109/39818 dated 18/02/1998, an amount of Rs.34000/- was 
deposited vide receipt No. 110/39818 dated 18/02/1998, an amount of Rs.119725/- vide receipt 
No. 188/3723 dated 14/08/2000, an amount of Rs.56250/- vide receipt No. 137/10976 dated 
26/02/2001 and an amount of Rs.59350/- was deposited vide receipt No. 89/10693 dated 
27/12/2006 towards the security/ACD in the office  of DHBVN  and thus an amount of 
Rs.303425/- was deposited as ACD on various dates as mentioned above and Rs.25000/- was 
also deposited as security for meter to the respondent but no interest was paid from the date of 
the payment (copies of the receipt of the deposit along with details are enclosed as Annexure C-
3). 

The complainant prayed to direct the respondent to pay the interest on the security 
deposit/ACD of Rs.303425/- and Rs.25000/- on security deposit for meter from the date of the 
security deposit/ACD at the bank rate as per section 47(4) of electricity Act, 2003 after adjusting 
the interest paid by the respondent and direct the respondent to pay the interest on the 
amount due towards the respondent in the shape of interest on the ACD/security deposit i.e. 
from April of each financial year.  He also requested to direct the respondent to pay the interest 
in the month of April of each year so that the complainant can file the income tax return 
showing the interest in the year for which interest was paid.  The complainant also requested 
for compensation of Rs.1,00,000/- on account of loss of time, mental agony, pain suffered by 
the functionaries and pass any other or further order which the Forum deems fit and proper in 
the facts and circumstances of the case in favour of complainant in the interest of justice.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 
both the parties were asked to appear before the Forum on 12.04.2016  at Faridabad for hearing 
of the case. 

During the proceeding held on 12.04.2016 at Faridabad.  The counsel of consumer and 
representative of respondent SDO were  present.  The representative of SDO stated that due to 
late receipt of complaint, his office could not prepare reply and requested for next date.  
Request granted.     

 

    -:  2  :- 

After hearing both the parties, the case is adjourned for next date. 

During the proceedings held at Faridabad on 13.05.2016, the representative of SDO and 
representative of consumer were present.  The representative of SDO submitted that the reply 
could not be prepared because regular SDO is not posted and additional charge has been given 
to the SDO OP East S/Divn. Faridabad and requested to adjourn the case.  The Counsel of the 
consumer objected and stated that the case has been adjourned earlier also on respondent’s 
request.   



 After hearing the parties, the Forum is of the opinion that it cannot afford to grant 
adjournments time and again.  However, last opportunity is given to the SDO to furnish reply to 
the petition well before the next date of hearing, otherwise cost will be imposed on him on the 
next date and ex-parte order will b\7e issued.  The hearing was adjourned. 

During the proceedings held at Faridabad on 13/06/2016, the representative of 
consumer as well as representative of respondent SDO was present.  The respondent SDO 
submitted reply to the petition through Nodal Officer/CGRF, vide his memo No. 697 dated 
10/06/2016 stating therein that a sum of Rs.44487/- has been calculated as interest payable on 
the ACD after adjusting the amount already paid.  This amount of interest on ACD will be 
adjusted in his next energy bill.  A copy of the reply has been handed over to the representative 
of the consumer Sh. B.P. Aggarwal who stated that he will submit replication on the next date of 
hearing. 

The case was adjourned for next date for final argument and hearing. 

To-day, the proceedings held at Faridabad on 12/07/2016.  The counsel of consumer as 
well as representative of respondent SDO is present.   The representative of consumer 
submitted replication stating that the contents of the reply of the respondent SDO is accepted 
to the extent that the complainant has deposited Rs.303425/- as ACD but it is denied that the 
respondent has paid any amount of Rs.44487/- for the period 2012 onwards.  The complainant 
has not received any amount in the bill till date, whereas as per section 47(4) of Electricity Act, 
2003, the respondent is required to pay the interest from 2003 onwards.  He further stated that 
the complainant has calculated the rate of interest as per the bank rate notified, which amounts 
to Rs.216949/- as per the calculation sheet attached. A copy of the calculations sheet has been 
handed over to the representative of the SDO. 

 

    -:  3  :- 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the case is closed with the direction to the respondent SDO to pay interest 
to the consumer on ACD at bank rate declared by RBI from time to time from the date of deposit 
of ACD till date and further to ensure that interest of each year is credited in the account of the 
consumer in the month of April each year as per instructions.  So far as difference of opinion 
between the parties about the amount of ACD deposited the Forum leaves it to the parties to sit 
together and resolve the difference.  The Forum further directs that if TDS is deducted by the 
respondent he will provide proper certificate to the consumer to this effect within three months 
of the date of payment.  The Forum disposes off the petition without any cost on either side.  

File be consigned to record. 

Given under our hands on this day of 12th

 

 July, 2016. 

 

 

(R.V.Bari)              (M.M.Gupta)          (Satish Malik) 
Chairman                   Member                 Member  
   



 

      FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
     D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
        (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1389/2016 
      Date of Institution: 10.05.2016 
     Date of Hearing: 13.06.2016&12.07.2016 
      Date of Order: 12.07.2016 
       
        
        
        

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
  Sh. R.V.Bari, Chairman 

   Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 

In the matter of complaint Sh. Deepak Kumar S/o Sh. Chanan Ram, M/s Indus 
Towers Ltd., Plot No. 13-14, Khasra No. 265, Kila No. 1311 (3-7), Ballabgarh, Faridabad 
regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Ballabgarh. 
2.SDO/Op. S/Division City-1, DHBVN, Ballabgarh. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative   

For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 
Hisar 
2.Representative of SDO of Sub-
Divn. City-1, Ballabgarh 

http://www.dhbvn.com/�
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M/s Indus Tower Ltd., Plot No. 13/14, Khasra No. 26, Kila No. 1311 (3-7), Ballabgarh, 
Faridabad  has got electricity connection bearing A/C No. TW12-0008 under SDO/Op. City-1 Sub-
Division, DHBVN, Ballabgarh, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

The complainant has filed the complaint, stating therein that; 

1. Excess billing made against A/C No. TW12-0008 (8734580000) in the name of 

Indus Tower. 

2. He received a high bill having sundry charges of Rs.337794/- in the month of 

April, 2016. 

3. He has not received any detail of those sundry charges.  But now he has 

received a bill of Rs.337794/- with arrear of Rs.342877/- which has no detail & 

justification to him. 

The consumer prayed to provide proper month wise billing, sundry charges detail, 
arrear detail, all M&P reports and resolve the billing issue as per Nigam instructions. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 
both the parties were asked to appear before the Forum on 13.06.2016  at Faridabad for hearing 
of the case. 

 During the proceedings held at Faridabad on 13/06/2016, the representative of 
consumer as well as respondent SDO was present.  The SDO requested through Nodal 
Officer/CGRF vide his memo No. 183 dated 10/06/2016 that the record of A/C No. TW12-0008 is 
not traceable in his sub-division office from December, 2010 to April, 2016.  He requested for 
adjournment of hearing.  Request granted.  However, the reply must be submitted on the next 
date otherwise cost will be imposed on the SDO. 

 The case was adjourned for next date. 

To-day, the proceedings held at Faridabad on 12/07/2016.  The representative of 
consumer as well as representative of respondent SDO is present.  The SDO submitted through 
Nodal Officer/CGRF, vide his memo No.271 dated 04/07/2016 that the consumer is now 
satisfied and he wants that the case to be closed.  He enclosed with his letter a satisfaction 
letter of the consumer who requested that the case be closed as he satisfied. 



 

 

    -:  2  :- 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the case is closed from the Forum on account of satisfaction letter 
submitted by the consumer.   The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record. 

Given under our hands on this day of 12th

 

 July, 2016. 

 

(R.V.Bari)              (M.M.Gupta)          (Satish Malik) 
Chairman                   Member                 Member  



 

 
      FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
     D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
        (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1399/2016 
      Date of Institution: 23.05.2016 
         Date of Hearing: 13.06.2016&12.07.2016 
      Date of Order: 12.07.2016 
       
        
        
        

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
  Sh. R.V.Bari, Chairman 

   Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 

In the matter of complaint Sh. Deepak Kumar S/o Sh. Chanan Ram, M/s Idea 
Cellular, Adarsh Nagar, Ballabgarh, Faridabad regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Ballabgarh. 
2.SDO/Op. City-1 S/Division,  DHBVN, Ballabgarh. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative   

For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 
Hisar 
2.Representative of SDO of City-1 
Sub-Divn., Ballabgarh 

http://www.dhbvn.com/�
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M/s Idea Cellular, Adarsh Nagar, Ballabgarh, Faridabad  has got electricity connection 
bearing A/C No. TW11-0046 under SDO/Op. City-1 Sub-Division, DHBVN, Ballabgarh, hence this 
Forum has jurisdiction to hear the complaint. 

ORDER 

The complainant has filed the complaint, stating therein that; 

1. Excess billing made against A/C No.TW11-0046 in the name of Idea Cellular. 

2. He has not received any detail of sundry charges.  But now he has received a bill 

in the month of April, 2016 of Rs.1519550/- which has no detail and justification 

to him.  

3. He was issued bill in the month of 11/2014 for Rs.981825/- but instead of 

adjustment of excess billing, excess amount charged through arrear in his 

account.  

4. The sum of Rs.500000/- and Rs.58492/- are unposted in his account dated of 

31st

The consumer prayed to provide proper month wise billing, sundry charges detail, 
arrear detail, all M&P reports and resolve the billing issue as per Nigam instructions. 

 Dec., 2015. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 
both the parties were asked to appear before the Forum on 13.06.2016  at Faridabad for hearing 
of the case. 

 During the proceedings held at Faridabad on 13/06/2016, the representative of 
consumer as well as respondent SDO was present.  The SDO requested through Nodal 
Officer/CGRF vide his memo No. 184 dated 10/06/2016 that the record of A/C No. TW11-0046 is 
not traceable in his sub-division office from November, 2014 till date.  He requested for 
adjournment of hearing.  Request granted.  However, the reply must be submitted on the next 
date otherwise cost will be imposed on the SDO. 

 The case was adjourned for next date. 

To-day, the proceedings held at Faridabad on 12/07/2016.  The representative of 
consumer as well as representative of respondent SDO is present.  The SDO submitted reply 
through Nodal Officer/CGRF, vide his memo No.272 dated 04/07/2016 that the consumer is 
satisfied and he wants that the case be closed. With the reply of the SDO a letter of satisfaction 
of the consumer is attached.  



 

 

    -:  2  :- 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the case is closed from the Forum on account of satisfaction letter 
submitted by the consumer.   The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record. 

Given under our hands on this day of 12th

 

 July, 2016. 

 

(R.V.Bari)              (M.M.Gupta)          (Satish Malik) 
Chairman                   Member                 Member 



 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
     (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1352/2016 
      Date of Institution: 29.03.2016 
         Date of Hearing: 29.04.2016,31.05.2016& 
               28.06.2016 
      Date of Order: 28.06.2016 
       
        
        
                
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
   Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Dinesh Kumar Khare S/o Sh. H.P. Khare, 

President, The Nile Condominium Association, Nile OMAXE Co-operative Society, 

Sector-49, Sohna Road, Gurgaon regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen, S/U Division , DHBVN, Gurgaon. 
 

2. SDO, Sohna Road Sub-Division, Sector-49, DHBVN, Gurgaon. 
 

 
              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.Counsel of consumer. 
   
For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 

Hisar 
2.SDO of Sohna Road Sub-Divn., 
DHBVN, Gurgaon. 
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ORDER 

 Sh. Dinesh Kumar Khare S/o Sh. H.P. Khare, President, The Nile Condominium 

Association, Nile OMAXE Co-operative Society, Sector-49, Sohna Road, Gurgaon has got 

electricity connection bearing A/C No. 3231960000 under SDO, Sohna Road Sub-Division, 

DHBVN, Gurgaon, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that he has applied for the 

feeder from Sector-38 Power House to Sector-47 for which an amount of Rs.45,00,000/- was 

deposited on the basis of memo No. 40/DSO-434/Vol-III/SE/RAU/F136 dated 04/09/2014 but 

this memo was quashed by HERC on 21/09/2015 but till date no refund was made as amount 

was deposited under protest.  The consumer requested the Forum to get refunded 

Rs.45,00,000/- with interest @ 24% w.e.f. 17.06.2015 till its realization, direction to  pay 

compensation of Rs. 1,00,000/- and pass any further order as deemed fit.  

During the proceedings held at Gurgaon on 29/04/2016, the counsel of 
consumer Sh. B.P. Aggarwal as well as respondent SDO was present.  The SDO 
submitted reply through Nodal Officer/CGRF, vide his office memo No. Spl-II dated 
29/04/2016 that complete record of the case was not received from SDO/Op. Sub-
Division, South City, Kanahi, Gurgaon.  He requested to grant next date for 
submission of reply to the petition.  Request granted. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the hearing was adjourned for next 
date with the direction to respondent SDO to submit para-wise reply of the 
petition. 

During the proceedings held at Gurgaon on 31/05/2016, the counsel of 
consumer as well as representative of respondent SDO was present.  The SDO 
submitted request through Nodal Officer/CGRF, vide his memo No. 232 dated 
30/05/2016 that consumer case file along with record of interest on ACD has been 
asked from SDO, South City Sub-division, DHBVN, Gurgaon vide his office memo 
No. 196 dated 20/05/2016, but the same has not been received in his office till date.  
He requested to adjourn the case for next date.  The request of the SDO examined 
and the Forum is of the opinion that he is adopting a very casual approach.  In the 
matter of hearing before the Forum, one adjournment has already been granted on 
his request. 

Since, the Forum has to decide the case normally within a period of three 
months as per HERC directives; it is not possible for the Forum to adjourn the 
case frequently. 



However, final adjournment is granted with cost of Rs.500/- to the SDO 
which he should pay to the consumer so that his reply on the next date may be 
considered by the Forum.  

  



 
    -:  2  :- 
The case was adjourned with direction to the SDO to submit reply on the 

next date of hearing. 
To-day, the proceedings held at Gurgaon on 28/06/2016.  The counsel of 

consumer as well as respondent SDO is present.  The SDO submitted reply 
through Nodal Officer/CGRF, vide his memo No.338 dated 27/06/2016, stating that 
Rs.4509700/- has been got deposited from the consumer with HVPNL authorities 
vide his receipt No. 87/9158 dated 17/06/2015 on account of 11KV VCB cost, 
supervision charges, M&P testing charges & service tax etc. as per Deputy 
Secretary/Op., HVPNL, Panchkula office memo No. Ch-40/DSO-434/Vol-
III/SE/RAU/F-136 dated 04/09/2014.  Hence the case of refund of charges does not 
relate to his office or DHBVN.  A copy of the reply has been handed over to the 
representative of consumer. 

During the arguments, the counsel of the consumer stated that Nile 
Condominium Association, Gurgaon moved an application to the SDO, DHBVN for 
shifting of their load from 66KV S/Stn., Sector-38 to 66KV S/Stn., Sector-47, 
Gurgaon as this S/Stn. is adjoining their society.  The XEN, S/U Division, DHBVN, 
Gurgaon vide his memo No. 5477/78/SU dated 28/05/2015 addressed to XEN/TS 
Division, HVPN, Gurgaon requested the later to issue NOC for shifting the 11KV 
Nile Feeder from 66KV S/Stn., Sector-38 to 66KV S/Stn., Sector-47, Gurgaon.  In 
response to above letter, XEN/TS Division, HVPN, Gurgaon requested the XEN/Op. 
S/U Division, DHBVN, Gurgaon to ensure that all the formalities and conditions are 
fulfilled before releasing the 11KV independent feeder and direct to M/s OMAXE 
Nile Co-operative Society (now Nile Condominium Association), Sohna Road to 
deposit share cost of Rs.4466500/- and Rs.43200/- as 11KV VCB cost, supervision 
charges, M&P testing charges & service tax etc. through demand draft in favour of 
HVPN (A/C No. 10275201110) payable at SBI, Mehrauli Road, Gurgaon before 
releasing of load.  After that the respondent asked the society to deposit the 
amount which was deposited as required verbally by the respondent.  

 Later on in the case of HERC/PRO-08 of 2015 titled M/s Tulip Infratech Pvt. 
Ltd., Sector-69, Badshahpur and M/s Tulip Infratech Pvt. Ltd., Sector-70, 
Badshahpur, Gurgaon V/s HVPNL, Panchkula and DHBVN, Hisar and also in the 
case of HERC/PRO-10 of 2015 and HERC/PRO-11 of 2015, HERC has held that the 
instruction issued by Dy. Secy./Op., HVPNL, Panchkula memo No. Ch-40/DSO-
434/Vol-III/SE/RAU/F-136 dated 04/09/2014 are not in accordance with HERC 
Regulation, 2005 along with its amendments.  The Commission, therefore, 
directed Haryana Vidyut Parsaran Nigam Ltd., Panchkula to withdraw the 
impugned instruction from the date of its issue.  Further the Commission directed 
DHBVN and UHBVN to charge the share cost from the consumer strictly as per 
HERC(Duty to supply electricity on request, power to recover expenditure 
incurred in providing supply) Regulation, 2005 along with its amendments.   

 



 
    -:  3  :- 
This means that the above referred letter vide which decision of the WTD’s 

of HVPNL and share cost to be charged was conveyed to Chief Engineer/TS, 
HVPNL, Panchkula and Hisar was not applicable on the consumer and therefore, 
the amount already deposited by the consumer is refundable to consumer. 
 He further stated that while depositing the amount on the direction of 
respondent HVPN is not in picture so far as the consumer is concerned. The 
amount was deposited by the consumer as per direction of the respondent.  Since 
the consumer has not been in touch with HVPN either directly or indirectly, the 
work was got executed by DHBVN and the amount was deposited by the 
consumer on the direction of the respondent, DHBVN is bound to refund the 
amount to the consumer. 

The respondent SDO produced to the Forum a copy of memo No. 
2085/11KV/NOC dated 15/06/2015 written by XEN/TS Division, HVPN, Gurgaon to 
XEN/Op. S/U Division, DHBVN, Gurgaon a copy of which has been sent to M/s 
OMAXE Nile Co-operative Society, Sohna Road, Gurgaon requesting the 
consumer to deposit the amount stated by the advocate earlier.  Therefore, it is 
not correct to say that the consumer is not concerned with HVPN or that HVPN 
does not come into the picture.  He stated that the amount has not been deposited 
in the account of DHBVN.  He has not directed the consumer to deposit the 
amount but on the receipt of the above referred letter of XEN/TS, HVPN, Gurgaon, 
the consumer deposited the amount with HVPN at his own will..  He pleaded that 
since the amount is with HVPN and consumer was well aware that the amount was 
to be deposited with HVPN, DHBVN is not liable to refund the amount to the 
consumer.  It is only HVPN who is bound to refund the amount as the amount was 
deposited with HVPN. 
 From the perusal of record produced to the Forum by both the parties and 
arguments, the Forum finds that the averment of the representative of the 
consumer that M/s Nile Condominium Association is not concerned with HVPN or 
that the amount was deposited only on the verbal direction of the respondent is 
not correct.  Since copy of letter vide which amount was demanded was sent to 
the consumer by HVPN directly.  
 The advocate Sh. B.P. Aggarwal contended that under regulation 3.4 of 
HERC regulation, 2005, it shall be the responsibility of the licensee to have 
necessary commercial arrangements with respective transmission Licensee to 
ensure that the required supply at Extra High Tension i.e. above 33KV is made 
available within the time frame specified under regulation 3.3. The regulation 
stated is perused by the Forum but not found relevant to the case as the 
consumer is receiving supply at 11KV whereas the concerned regulation pertains 
to supply at 33KV. 
 When asked about the efforts made by the consumer to get the amount 
recovered from HVPN authorities, the representative of consumer showed to the 



Forum various letters dated 25/08/2015, 27/7/2015, 17/06/2015 to the HVPN 
authorities. However nothing has been heard from them. 

 
    -:  4  :- 
After going through the case file, the information/documents supplied by 

the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the Forum finds that the version of 
the consumer that he is not concerned with HVPN does not hold water and the 
version of respondent SDO that the amount was not deposited with the DHBVN is 
correct.  However, the Forum is of the opinion that the consumer is directly in 
touch with DHBVN and when it comes to the refund of certain amount got 
deposited from the consumer whether at the instance of DHBVN or HVPN which 
subsequently turns out to be wrong, the consumer should not face harassment in 
the matter.  Since, the HERC has held that the letter No. Ch-40/DSO-434/Vol-
III/SE/RAU/F-136 dated 04/09/2014 issued by Dy. Secy./Op. HVPN, Panchkula is not 
in accordance with HERC regulaltions of 2005, the consumer is entitled to get the 
refund of amount.  In order to avoid harassment and inconvenience to the 
consumer, therefore, the Forum directs that the amount deposited by the 
consumer be refunded by DHBVN and the DHBVN to lodge claim with HVPN to get 
that amount back.  

However, DHBVN is entitled in terms of orders of HERC in the cases 
referred above, to charge the share cost from the consumer strictly as per HERC 
(Duty to supply electricity on request, power to recover expenditure incurred in 
providing supply) Regulations, 2005 along with its amendments.  Set off is also 
allowed. The case is closed. The Forum disposes off the petition without any cost 
on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 28th

 

 June, 2016. 

 
 
(R.V.Bari)    (M.M.Gupta)    (Satish Malik) 
Chairman          Member                  Member 
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      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
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      Case No. DH/CGRF-1381/2016 
      Date of Institution: 26.04.2016 
         Date of Hearing: 31.05.2016&28.06.2016 
      Date of order: 28.06.2016 
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Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
   Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of M/s Indus Tower Ltd., Khata No. 398 &392/439, 

Village Kadipur, Gurgaon regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen/Op. City Division , DHBVN, Gurgaon. 
 

2. SDO/CCC, Kadipur Sub-Division, Pataudi Road, DHBVN, Gurgaon. 
 

 
              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.Representative. 
   
For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 

Hisar 
2.Representative of SDO of Kadipur 
Sub-Divn., DHBVN, Gurgaon. 

  
 

 

 

 

 

 

 

 

 

 

 

 

ORDER 



 M/s Indus Tower Ltd., Khata No. 398 & 392/439, Village Kadipur, Gurgaon has got 

electricity connection bearing A/C No. 3779270000 under SDO/CCC, Kadipur Sub-Division, 

DHBVN, Gurgaon, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint (through its representative Sh. Deepak Kumar 

S/o Sh. Chanan Ram), stating therein that:- 

1. Wrong amount has been charged in sundry & excess billing against A/C No. 3779270000 

in the name of Indus Tower. 

2. He has issued bill of month 01/2016 for Rs.1011823/-, but instead of adjustment of 

excess billing, excess amount charged through arrear in his account.  Copy of detail 

attached. 

3. He has been issued last current bill of March, 2016 for Rs.1311892/-. 

He requested the Forum to provide proper month wise billing, sundry charges detail, 

arrear detail, all M&P reports and resolve the billing issue and provide correct bill as per Nigam 

instruction. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 31/05/2016 at Gurgaon for hearing 

of the case. 

During the proceedings held at Gurgaon on 31/05/2016, the representative 
of consumer as well as representative of respondent SDO was present.  The 
respondent SDO submitted reply through Nodal Officer/CGRF, vide his memo 
No.3307 dated 31/05/2016, stating that:- 

1. It is wrong to say that wrong amount is charged in consumer account No. 
3779270000 in the name of M/s Indus Tower. 

2. The bill of Rs.1011823/- is issued correct in the month of 01/2016.  The bill 
was the arrear of previous reading which was not taken in the account due 
to non-feeding of correct MF in billing system of DHBVN by some clerical 
mistake.  The MF was wrongly read one instead of actual ten.  The matter 
came into the notice of internal audit party and an amount of Rs.1069271/- 
is balanced 90% unbilled units was charged in consumer account through 
Half Margin No. 67/23 dated 27/11/2014.  Instead of paying the justified 
amount, the consumer has gone to CGRF. 

3. The bill for the month of March, 2016 is rightly issued. 
4. The proper month-wise billing is being done to consumer.  The detail of 

sundry charges and M&P report and copy of correct bill amounting to 
Rs.1579972/- for the month of May, 2016 is submitted. 



 
-:  2  :- 

The representative of consumer stating that he will submit replication on 
the next date of hearing. 

The case was adjourned for next date. 
To-day, the proceedings held at Gurgaon on 28/06/2016.  The 

representative of consumer as well as representative of respondent SDO is 
present.  On the last date of hearing, the representative of consumer had stated 
that he will submit replication on the next date of hearing.  However, to-day he 
submitted to the Forum a letter dated 28/06/2016 intimating that he is satisfied 
with the reply given by the SDO.  He wants that his case be closed from the 
Forum. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, in view of satisfaction letter of the 
consumer, the case is closed.  The Forum disposes off the petition without any 
cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 28th

 

 June, 2016. 

  
 
(R.V.Bari)    (M.M.Gupta)    (Satish Malik) 
Chairman          Member                  Member 



 

                                 
 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

    Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________ 

       Case No. DH/CGRF-1362/2016 
       Date of Institution: 05.04.2016 
     Date of Hearing :03.05.2016,03.06.2016& 
                 01.07.2016 
       Date of Order: 01.07.2016 
 
        
      
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
      
   Present:- 
     Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 

 
In the matter of complaint of  Sh. Shamsher Singh S/o Sh. Fateh 

Singh Village Kandela, Jind regarding   checking of meter problem. 

 

         
..…Complainant/Petitioner 

 
V/s    
 

1.Xen/Op. Division,  DHBVN, Jind 
 
2.SDO/Op. S/Divn., DHBVN, Nagura (Jind). 

 
              

…………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1. Present. 
For the Respondent: 1. Nodal Officer/CGRF, DHBVN, 

Hisar  
 2.SDO/Op Sub-Divn. DHBVN, 

Nagura. 
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ORDER 

 Sh. Shamsher Singh S/o Sh. Fateh Singh Village Kandela, Jind has got an  electricity 

connection bearing A/C  No.  KS03/1900SP under SDO/OP,  S/Divn., DHBVN, Nagura, hence this 

Forum has jurisdiction to hear this complaint.  

The consumer has filed the present complaint stating therein that the PDCO of his 

electric connection A/C No. KS03/1900 was effected vide PDCO NO. 58/731  dated 17/07/2015 

and meter was shown OK by the then JE/F as well as M&T seal also showing intact.  After passing 

more than six months SDO/OP S/Divn., DHBVN, Nagura issued a letter to him vide his memo 

no.2090 dated 28.01.2016 to  attend the M&T Lab. Hisar for testing of his energy meter.  The 

consumer further stated that if  any  doubt was, there, then why  his energy meter was not 

packed at the time of removal of meter in his presence . The consumer stated that after lapse of 

six months any manipulation can be done by anyone for which he is not responsible for seal 

tempering.   

The consumer requested the Forum to declare the noticie of tempering issued by the 

SDO vide memo 2090 dated 29.01.2016 as null and void.. 

 The complaint was entertained and forwarded to the Nodal Officer for filing the 

Nigam’s version and both the parties were asked to appear before the Forum on 03/05/2016 at 

Jind. 

 The proceedings held today at Jind on 03.05.2016., the SDO and consumer were 

present.  The SDO stated that due to late receipt of the petition reply could not be 

prepared.  He requested for next date for submission of reply.  Request granted. 

The hearing was adjourned for next date with the direction to the respondent 

SDO to submit proper reply on the next date of hearing.  

During the proceedings held at Jind on 03/06/2016, the consumer as well as 

representative of respondent SDO was present.  The SDO submitted reply through Nodal 



Officer/CGRF, vide his memo No.391 dated 02/06/2016, stating therein that the meter of 

SP connection of complainant was removed vide PDCO No. 58/731 dated 17/07/2015 on 

report of the then JE Sh. Rajinder Singh, but on dated 13/01/2016, the removed meter 

was sent to M&T lab, Hisar for checking and notice was served to the complainant for 

attending M&T lab, Hisar for testing his meter but the consumer failed to attend the lab.  

Finally, the meter was got checked by his office and Rs.243168/- has been charged in 

compliance of joint checking report (photocopy of report and sundry attached). 

The representative of the SDO stated that 2-3 letters were sent to the consumer 

for attending the lab so that meter could be checked in his presence but he did not attend 

the lab. 

The consumer stated that he has received only one letter No. 2090 dated 

28/01/2016 vide which he was directed to attend the M&T lab, Hisar on 03/02/2016 but 

he could not go there on health ground. 



 

     -:  2  :- 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the Forum directs the respondent SDO to produce on 

the next date of hearing the consumption pattern for one year prior to disconnection and 

also a copy of all the letters sent to the consumer to remain present in the M&T lab, Hisar 

for testing his meter in his presence.    

The case was adjourned for next date. 

To-day, the proceedings held at Jind on 01/07/2016.  The consumer as well as 

respondent SDO is present.  As directed on the previous date of hearing, the SDO 

produced to the Forum the consumption pattern for the period 01/2014 to 07/2015 and 

also a copy of notice issued by the SDO to the consumer vide his memo No. 2090 dated 

28/01/2016 which was duly acknowledged by the consumer.  The SDO further intimated 

the Forum that a notice No. SDNGR/2016/12 dated 23/06/2016 has been issued to the 

consumer for compounding the offence of theft of electricity under Section-135 and 

Section-152 of Electricity Act, 2003 and the Forum is not competent to hear this case. 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the Forum finds that the compounding notice has been 

sent to the consumer after 21 days of the submission of reply whereas this should have 

been brought as a part of the reply of the SDO.  However being a theft case under 

Section-135 of electricity Act, 2003, the petition is dismissed.   

File be consigned to record. 

  Given under our hands on this day of 1st

 

 July, 2016. 

 

 
  (R.V.Bari)    (M.M.Gupta)    (Satish 
Malik) 

 Chairman              Member        
Member 





 

 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 
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_________________________________________________________ 

      Case No. DH/CGRF-1340/2016 
      Date of Institution: 03.03.2016 
      Date of Hearing:  05.04.2016 
      Date of Order: 05.04.2016 
         
       
       
           
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
     

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. Moti Ram Bainsla S/o Sh. Shiv Charan Bainsla, 

New Extn. Colony, Ward No. 14, Gali No.5, Rasulpur Road, Palwal regarding 

safety problem. 

 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Palwal. 
2.SDO/Op  Sub-Division, DHBVN,Palwal. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1.Present in person. 
   
For the Respondent: 1.Nodal Officer /CGRF,  DHBVN, 

Hisar  
 2.Representative of SDO of Sub-

Division, Palwal. 
  

 

Proceedings held on  05.04.2016  
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 Sh. Moti Ram Bainsla S/o Sh. Shiv Charan Bainsla, New Extn. Colony, Ward No. 14, Gali 

No.5, Rasulpur Road, Palwal has got an electricity connection bearing A/C No.  MM19-4885 

under SDO/Op. Sub-Division, DHBVN, Palwal, hence this Forum has jurisdiction to hear the 

complaint. 

 The complainant has filed the present complaint stating therein that the conductor is in 

worn out condition in New Extn. Colony, Rasulpur Road, Gali No.5 and behind the Green Bell 

Public School.  The above line has been erected about 35-40 years ago for tube well 

connections.  Now the same line conductor is in worn out condition and requested to replace 

the same.  

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 05.04.2016 at Palwal for hearing of 

the case.   

 To-day, the proceedings held at Palwal on 05/04/2016.  The consumer as well as 

representative of respondent SDO is present.  The SDO submitted reply through Nodal 

Officer/CGRF, vide his office memo No. 390 dated 05/04/2016 stating therein that the 

work has been completed by his office and consumer is also satisfied. 

 The consumer has also given in writing his satisfaction letter stating that the work 

has been done and he is satisfied.   

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the Forum decides to close the case 
as the grievance of the consumer has been redressed.  The Forum disposes off 
the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 5th

 

 April, 2016. 

   

 (M.M.Gupta)        (Satish Malik) 

     Member                  Member 



 

 

   BEFORE THE CHAIRMAN 
    FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1403/2016 
      Date of Institution: 30.05.2016 
                       Date of Hearing: 08.06.2016&08.07.2016 
      Date of Order: 08.07.2016 
         
 
       
          
           

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

   Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Ramkishan S/o Sh. Sher Singh, Ram Singh 

Colony, Hansi, Distt., Hisar  regarding billing  problem. 

         

..…Complainant/Petitioner 

 

V/s    

 

1. XEN/Op. Division, DHBVN, Hansi. 
2.SDO, S/U S/Divn,  DHBVN, Hansi. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present   

For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 
Hisar.  

 2.SDO, S/U  S/Divn., DHBVN, 
Hansi. 

  
 

 

ORDER 
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Sh. Ram Kishan S/o Sh. Sher Singh, Ram Singh Colony, Hansi, Distt., Hisar  has got an 

electricity connection bearing A/C No. RSID-0095 under SDO, S/U S/Divn., DHBVN, Hansi, 

hence this Forum has jurisdiction to hear the complaint. 

  The complainant has filed the complaint, stating therein that the respondent has replaced his 

defective meter placed with new meter, which is running fast.  He made complaint in the respondent 

office but no action has been taken by the respondent.  The respondent has removed his meter by saying 

that his meter will be tested in Nigam’s lab and new meter placed tomorrow.  But no new meter installed 

while his meter removed from his house in 11/2015 by the Nigam officials and his bill not corrected.  He 

met with Area In-charge Sh. Hawa Singh on dated 02/05/2016 who told him that his bill could not be 

corrected.  He requested the Forum to get his meter tested from lab and give him justice by taking action 

against the respondent officer/official who has harassed him for the last six months. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 08.06.2016 at Hisar for hearing of the case.    

 During the proceedings held at Hisar on 08/06/2016.  The consumer as well as respondent SDO 

was present.  The SDO submitted reply to the petition through Nodal Officer/CGRF, vide his memo No. 

521 dated 08/06/2016, stating therein that the premises of the consumer was disconnected on defaulting 

amount on 04/12/2015.  The consumer had not given any application for getting his meter checked in the 

M&P lab before PDCO.  The consumer has also not deposited the lab testing fees.  The total defaulting 

amount outstanding against him is Rs.34991/- as on 12/05/2016.  The copy of SDO reply has been handed 

over to the consumer. 

 The consumer stated that he had deposited a sum of Rs.1783/- in May, 2015.  After that bill for 

Rs.9060/- was issued to him which was abnormally high keeping in view, his connected load of 2 KW.  He 

tried his level best to get his bill corrected from the sub-division but the bill was not corrected.  After that 

bills for very high amount were issued to him, which he was not in a position to deposit.  Subsequently his 

premises was disconnected and bill for very high amount is being issued to him even after PDCO.  

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held during 
the course of hearing in the case, the Forum finds that the reply of the SDO is not 
satisfactory.  He is directed to submit detailed reply on the next date of hearing. Besides, 
he is also directed to get the consumer’s meter checked from M&T lab and submit to the 
Forum its report on the next date of hearing. 

The case was adjourned for next date. 
To-day, the proceedings held at Hisar on 08/07/2016.  The consumer as well as 

respondent SDO is present.  The Forum had directed the respondent SDO on the previous 
date of hearing to submit detailed reply to the Forum and get the consumer’s meter 
checked from M&P lab and submit to the Forum its report on the next date of hearing.  The 
SDO submitted further reply through Nodal Officer/CGRF, vide his memo No.995 dated 
08/07/2016 stating  
 
 
    -:  2  :- 
therein that the consumer bill was raised on reading base.  The premises of the consumer 
was disconnected  through PDCO on dated 04/12/2015 on account of defaulting amount.  



The consumer has never submitted to his office any application for getting his meter 
tested in the M&P lab before PDCO.  The consumer has not deposited the lab testing fees 
uptil now.  The total defaulting amount stands Rs.32058/- which has to be deposited by the 
consumer by 14/07/2016.  The meter was replaced on dated 16/08/2014 and after the meter 
was replaced, the consumption was recorded as follows:- 
 10/2014 = 390 units 
 12/2014 = 543 units 
 02/2015 = 441 units 
 04/2015 = 352 units 
 06/2015 = 1083 units 
 08/2015 = 1024 units 
The previous billing has been done @ 200 units per bill since the earlier meter was 
defective.  The consumer has not deposited the lab testing fees uptil now.  If the account 
is overhauled then Rs.20799/- will be charged extra. 
 The Forum asked the consumer whether he wants to get his meter tested from 
M&P lab by depositing Rs.100/- as meter testing fees.  He was informed that if his M&P lab 
report says that the meter is fast moving then the account of the consumer will be 
overhauled but if it reports that the meter is working within permissible limit, the entire 
amount outstanding against him will have to be deposited by him. 
 The consumer stated that he is ready to deposit the outstanding amount if it is 
recovered in three number installments as he is not in a position to deposit the entire 
outstanding amount in lump-sum.  The respondent SDO stated that in case he deposits 
the amount in installments, his application for connection of the premises will be 
entertained only after the amount is paid in full.  At this the consumer stated that he will 
deposit the outstanding amount in lump-sum and does not want electricity connection. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held during 
the course of hearing in the case, the Forum comes to the conclusion that the consumer 
has withdrawn the complaint.  The case is, therefore, dismissed as withdrawn with the 
liberty to the respondent SDO to recover the amount outstanding against the consumer.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 July, 2016. 

 
  

 (R.V.Bari)        (M.M.Gupta)   (Satish Malik) 
 Chairman              Member       Member 



 
 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1395/2016 
      Date of Institution: 20.05.2016 

     Date of Hearing: 21.06.2016&19.07.2016 
     Date of Order: 19.07.2016 
      
           
           
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 

    Sh. Satish Malik, Member 

 

In the matter of complaint of Smt. Manisha W/o Sh. Manju Jain, 100, C-Block, 

Sirsa regarding billing problem. - 

         

..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. City Division, DHBVN, Sirsa. 

2.SDO, Indl. Area Sub-Division, DHBVN,Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1.Nodal Officer/CGRF, DHBVN,Hisar. 
2.SDO of  Indl. Area Sub-Divn. DHBVN, 
   Sirsa. 

 

 

 

ORDER 
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 Smt. Manisha W/o Sh. Manjul Jain, 100, C-Block, Sirsa has got an electricity connection 

bearing A/C No. 1220380000 under SDO/Op., Indl. Area Sub-Division, DHBVN ,Sirsa, hence this 

Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that she received bill on 

05/03/2016 which is very inflated.  She wrote a complaint to respondent on 09/03/2016.  On 

checking, the behaviour  of meter was found abnormal.  The respondent did not replace her 

meter.  After that she lodged another complaint to respondent regarding non-replacement of 

meter on 18/04/2016.  But the meter was not replaced.  Her meter was replaced after giving 

complaint in CM window on 10/05/2016.  Her old meter was got tested from lab and was found 

normal.  She stated that inflated bill is being received by her and requested the Forum to get her 

bill corrected. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 21.06.2016  at Sirsa for hearing of 

the case.   

During the proceedings held at Sirsa on 21/06/2016, the representative of 
consumer as well as respondent SDO was present. The SDO submitted reply 
through Nodal Officer/CGRF, vide his memo No. 2682/IS-CA dated 14/06/2016, 
stating that the consumer’s premises was checked by Operation Team vide LL-1 
No. 16/367 dated 10/05/2016 and found un-authorized extension of load.  Meter 
was removed from existing site, packed and referred to M&T lab for its 
verification.  Accordingly, meter got verified from M&T lab, Sirsa vide office memo 
No. 2898/2866 dated 19/05/2016 and found reading 23161.  Both seals intact.  
Accuracy of meter checked and found within permissible limit and reading moves 
from 23161.1 to 23163.6.  Hence, the bill issued for the period from 17/02/2016 to 
17/04/2016 for 3002 units is correct. 

The representative of consumer stated that from the date of connection i.e. 
about 7-8 years before,s he has been receiving bill for Rs.1500-2000/- in winter 
season and about Rs.11000-15000/- in summer season and two number bills 
received for Rs.19000/- & Rs.25000/- in the month of January, 2016 to April, 2016 
are very much on higher side. 

The SDO stated that for the period of 17/12/2015 to 17/02/2016 the bill was 
issued for Rs.16388/- and for the period 17/02/2016 to 17/04/2016 the bill was 
issued for Rs.25539/-.  The SDO stated that the premises of the consumer was 
checked on 10/05/2016 vide LL-1 No. 16/367 dated 10/05/2016 and the connected 
load was found to be 11.393 KW against sanctioned load of 10.900 KW.  He stated 
that for a connection with such sanctioned load and connected load the bill 
issued to the consumer is not high. 
 
 
     -:  2  :- 



After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the Forum directs the respondent 
SDO to produce to the Forum a pattern of consumption for the last two years on 
the next date of hearing. Both the parties are directed to remain personally 
present on the next date with documentary evidence in support of their version.   

The case was adjourned for next date. 
To-day, the proceedings held at Sirsa on 19/07/2016.  The representative of 

consumer as well as respondent SDO is present.  The SDO submitted 
supplementary reply through Nodal Officer/CGRF, vide his memo No. 3090/IS/CA 
dated 18/07/2016 stating that the connection of the consumer is about 7-8 year old 
and her version that she has been receiving bill for Rs.1500-2000/- in winter 
season and about Rs.11000-15000 in summer season is clearly wrong.  Because 
as per record during the month of 10/2015 bill was issued for Rs.30154/- and the 
bill has never been issued for Rs.19000/- & Rs.25000/-.  Hence, the statement of 
the consumer is wrong and the bill is absolutely correct and as per checked load. 

The representative of the consumer stated that the bill for Rs.30154/- which 
has been issued in 10/2015 is for 4 months and not for 2 months.  

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the Forum finds that in view of 
sanctioned load, connected load, pattern of consumption for last two years and 
M&P report, the bill raised to the consumer is justified.  Even if the bill for 
Rs.30154/- is for four months bi-monthly consumption comes to Rs.15077/- which 
is not absolutely abnormal for sanctioned load of 10.900 KW.  The case is, 
therefore, dismissed.  The Forum disposes off the petition without any cost on 
either side.  

File be consigned to record. 

 Given under our hands on this day of 19th

 

 July, 2016. 

 

   (R.V.Bari)     (M.M.Gupta)    (Satish Malik) 

   Chairman          Member             Member 

 
 
 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

http://www.dhbvn.com/�
mailto:cgrfdhbvn@gmail.com�


_______________________________________________________________ 

      Case No. DH/CGRF-1412/2016 
      Date of Institution: 21.06.2016 

     Date of Hearing: 19.07.2016 
     Date of Order: 19.07.2016. 
      
           
        
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 

    Sh. Satish Malik, Member 

 

In the matter of complaint of Smt. Guddi Devi W/o Sh. Ram Singh, Bhim Colony, 

Near Santoshi Mata Mandir, Opp. Om Parkash Kataria, Sirsa regarding billing problem.  

         

..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. City Division, DHBVN, Sirsa. 

2.SDO/Op. City Sub-Division, DHBVN, Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent: 1.Nodal Officer/CGRF, DHBVN,Hisar. 
2.SDO of  City Sub-Divn. DHBVN,Sirsa. 
 

 

 Smt. Guddi Devi W/o Sh. Ram Singh, Bhim Colony, Near Santoshi Mata Mandir, Opp. Om 

Parkash Kataria, Sirsa has got an electricity connection bearing A/C No. ST13-0868 under 

SDO/Op. City Sub-Division, DHBVN, Sirsa, hence this Forum has jurisdiction to hear the 

complaint. 

ORDER 

 The complainant has filed the present complaint stating therein that her energy bill has 

not come from September, 2015.  After enquiry from the respondent office, the official told her 

that her bill will be sent at her home.  She visited the office for the last three months and lodged 

complaint but no action has been taken up till now.  Her energy bill worth Rs.12000-13000/- is 



pending, but the respondent issued bill of Rs.1,12,906/-.  She requested the Forum to get her 

energy bill corrected to enable her to pay the bill.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 19.07.2016  at Sirsa for hearing of 

the case.   

To-day, the proceedings held at Sirsa on 19/07/2016.   The consumer is not 
present but the respondent SDO is present. The representative of SDO submitted 
reply through Nodal Officer/CGRF, vide his memo No.2472 dated 19/07/2016 
stating that the consumer account has been overhauled from 05/2013 to 01/2016 
and necessary amount has been adjusted in energy bill.  He stated that the 
consumer is satisfied.  He produced to the Forum letter from consumer stating 
that her energy bill has been rectified by the sub-division and she is satisfied and 
she will pay the energy bill in installments. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, in view of reply of the SDO and 
letter of satisfaction of the consumer, the case is closed.  The Forum disposes off 
the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 19th

 

 July, 2016. 

 

   (R.V.Bari)     (M.M.Gupta)    (Satish Malik) 

   Chairman          Member             Member 
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                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-
125 005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

__________________________________________________________ 
       Case No. DH/CGRF-1390/2016 
       Date of Institution: 10.05.2016 
     Date of Hearing: 27.05.2016,27.06.2016& 
               26.07.2016 
       Date of Order: 26.07.2016 
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Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 
Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Satyawan S/o Sh. Om Singh, Dharedu 

Road, Manheru, Bhiwani regarding voltage problem. 

         

..…Complainant/Petitioner 

 

V/s    
1. Xen/Op. Division , DHBVN, Charkhi Dadri. 
2.SDO/Op. S/Division, DHBVN, Sanjarwas.                                 

. 
 

              

…………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent: 1. Nodal Officer / CGRF, 
DHBVN,Hisar  

2.SDO of Sub-Division, 
DHBVN, Sanjarwas. 



 

  

 Sh. Satyawan S/o Sh. Om Singh, Dharedu Road, Manheru, Bhiwani has got an 

electricity connection bearing A/C No. M-746/DS under SDO/Op. Sub-Division, DHBVN, 

Sanjarwas,  hence this Forum has jurisdiction to hear the complaint 

ORDER 

 The complainant has filed the complaint, on behalf of himself and 8 more 

consumers, stating therein that they have valid electricity connections and paying the 

bills in time.  Their houses are connected with a transformer which is installed at very 

long distance and a very long cable has been used for this purpose.  Due to long 

distance of transformer, their electricity supply is disturbed frequently and the voltage is 

also very low.  Their electrical equipments are frequently burnt.  According to Nigam’s 

contract, the supply voltage should be 220/250 volt while they are getting supply at only 

100 volt.  They met with respondent in his office in Feb., 2015 and after that they gave 

many requests but no action has been taken up till now.  They requested the Forum to 

order for improvement of voltage to 220/250 volts. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version 

and both the parties were asked to appear before the Forum on 27/05/2016 at Bhiwani 

for hearing of the case.  

During the proceedings held at Bhiwani on 27/05/2016, the consumer was not 

present but the respondent SDO was present.  The SDO submitted reply to the petition 

through Nodal Officer/CGRF, vide his office memo No. 746 dated 26/05/2016, stating 

that the estimate for 25 KVA additional T/F has been framed by his office and sanctioned 

vide SSD No. 95/2015-16.  Requirement of material sent to XEN/Op. Division, DHBV, 

Charkhi Dadri vide memo No. 721 dated 20/05/2016 for further necessary action.  As 

soon as allocation of material is made by competent authority & material is available in 

the store, the low voltage problem will be solved by providing additional T/F. 

The case was adjourned for next date due to non-presence of the consumers.   

During the proceedings held at Bhiwani on 27/06/2016, the consumer was not 

present but the respondent SDO was present.  The SDO submitted to the Forum 

through Nodal Officer/CGRF, vide his memo No. 872 dated 27/06/2016 that reminder for 

allocation of material has again been sent to XEN/Op. Division, Charkhi Dadri vide 

memo No.865 dated 23/06/2016 and as soon as allocation of material is made by the 

competent authority and the same is available in the store, the low voltage problem will 

be solved by providing the additional transformer.   

The Forum finds that the approach of the SDO is very casual and indicates that 

he is not sincere towards the solution of the problem of consumers. 



 

 

    -:  2  :- 

The Forum, therefore, directs him to take personal interest and remove the 

voltage problem of consumers by providing T/F of suitable capacity and report 

compliance to the Forum on the next date of hearing. 

The case was adjourned for next date. 

To-day, the proceedings held at Bhiwani on 26/07/2016. The consumer is not 

present but the respondent SDO is present.  The SDO submitted further reply through 

Nodal Officer/CGRF, vide his memo No.1060 dated 26/07/2016 that 25 KVA T/F has 

been installed at the site of the consumer.  The low voltage problem has been sorted out 

after installation of additional 25 KVA T/F.  The consumers of this area are fully satisfied 

and the complaint of the consumer has been redressed. Found attached with the 

statement of the SDO is a letter of satisfaction of the petitioner Sh. Satyawan who stated 

that his grievance has been redressed after installation of additional 25 KVA T/F.  

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, in view of the reply of respondent 
SDO and letter of satisfaction of the consumer, the case is closed. The Forum 
disposes off the petition without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 26th

 

 July, 2016. 

(R.V.Bari)                            (Satish Malik) 
 Chairman                                            Member 



 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
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      Case No. DH/CGRF-1356/2016 
      Date of Institution: 29.03.2016 
         Date of Hearing: 29.04.2016,31.05.2016, 
               28.06.2016&29.07.2016 
      Date of Order: 29.07.2016 
       
        
        
                
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
   Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Dinesh Kumar Khare S/o Sh. H.P. Khare, 

President, The Nile Condominium Association, Nile OMAXE Co-operative Society, 

Sector-49, Sohna Road, Gurgaon regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen, S/U Division , DHBVN, Gurgaon. 
 

2. SDO, Sohna Road Sub-Division, Sector-49, DHBVN, Gurgaon. 
 

 
              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.Counsel of consumer. 
   
For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 

Hisar 
2.Representative of SDO of Sohna 
Road Sub-Divn., DHBVN, Gurgaon. 

  
 

 

 

 

 

 

http://www.dhbvn.com/�
mailto:cgrfdhbvn@gmail.com�


 

ORDER 

 Sh. Dinesh Kumar Khare S/o Sh. H.P. Khare, President, The Nile Condominium 

Association, Nile OMAXE Co-operative Society, Sector-49, Sohna Road, Gurgaon has got 

electricity connection bearing A/C No. 3231960000 under SDO, Sohna Road Sub-Division, 

DHBVN, Gurgaon, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that the respondent has failed 

to give the interest on security deposit from the date of deposit at bank rate and also failed to 

give rebate of 4% on total units consumed from 09/01/2013 and only gave rebate from April, 

2013 on SOP.  The consumer requested the Forum to direct the respondent to pay interest at 

bank rate on the security deposit of Rs. 41,14,070/- from the date of deposit after adjusting the 

interest paid by the respondents for some years and to direct the respondent to revise the bill 

after deducting 4% units from total  units consumed w.e.f. 09.01.2013.  He further prayed for 

compensation of Rs. 1,00,000/- and pass any further order as deemed fit. 

During the proceedings held at Gurgaon on 29/04/2016, the counsel of 
consumer as well as respondent SDO was present.  The SDO submitted reply 
through Nodal Officer/CGRF, vide his office memo No. Spl-I dated 29/04/2016 that 
complete record of the case was not received from SDO/Op. Sub-Division, South 
City, Kanahi, Gurgaon.  He requested to grant next date for submission of reply to 
the petition.  Request granted. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the hearing was adjourned for next 
date with the direction to respondent SDO to submit parawise reply of the petition. 

During the proceedings held at Gurgaon on 31/05/2016, the counsel of 
consumer as well as representative of respondent SDO was present. The SDO 
intimated through Nodal Officer/CGRF, vide memo No. 231 dated 30/05/2016 that 
the consumer case file along with record of interest on ACD has been asked from 
SDO, South City Sub-Division, DHBVN, Gurgaon vide his office memo No. 196 
dated 20/05/2016, but the same has not been received in his office till date.  He 
requested for adjournment of the hearing. 

The request of the SDO examined by the Forum and the grounds for non-
submission of reply are not found satisfactory.  He has already been granted one 
adjournment for submission of reply.   Since, the Forum has to decide the case 
normally within a period of three months as per HERC directives, it cannot afford 
to grant adjournment every time on the request of the parties. 



 
    -:  2  :- 
However, final chance is given to the SDO (subject to cost as already 

mentioned in case No. 1352/2016) to furnish reply on the next date of hearing. 
The case was adjourned for next date. 
During the proceedings held at Gurgaon on 28/06/2016, the counsel of 

consumer as well as respondent SDO was present.  The SDO submitted reply 
through Nodal Officer/CGRF, vide his memo No. 339 dated 27/06/2016, stating 
that; 

1. The A/c No. 3231960000 is in the name of M/s NGLG, Nile Omaxe Co-
operative Society, Gurgaon. 

2. A/c No. 3231960000 has sanctioned load of 1800 KW at 11KV supply. 
3. A/c No. 3231960000 has an amount of ACD Rs.1800000/- under NDS category and 

interest on ACD has been provided through energy bills detailed as under:- 
i) Rs.86400/- paid vide SC&AR No. 223/37/78R for the FY 2012-13.  
ii) Rs.122400/- paid vide SC&AR No. 378/93/85R for the FY 2013-14. 
iii) Rs.129600/- paid vide SC&AR No. 280/3R for the FY 2014-15. 
iv) Rs.122400/- paid vide SC&AR No. 280/3R for the FY 2-15-16. 

4. Calculation sheet is attached for refund of 4% rebate in total unit consumed which will 
be adjusted after audit from Chief Auditor, DHBVN, Hisar. 
 

A copy of the reply handed over to the representative of consumer who stated that he 

will submit replication on the next date of hearing.  Sh. B.P. Aggarwal, advocate of the consumer 

submitted to the Forum a request for amendment in the prayer clause stating that inadvertently 

the security deposit amount has been mentioned as 4114070/- instead of 1800000/- and 

requested the Forum to read the amount as Rs.1800000/-.  Request granted. 

The case was adjourned for next date. 

To-day, the proceedings held at Gurgaon on 29/07/2016.  The counsel of consumer 

submitted replication stating therein that:- 

1. Interest for the year 2012-13 to 2013-14 has been paid @ 6% instead of bank rate as per 

section 47(4) of Electricity Act, 2003.  He further stated that interest for the period 

commencing from the date of connection to the year 2011-12 has not been paid by the 

respondent.  He stated that the total amount payable to the complainant is Rs.963000/- 

from the date of connection till date from which the respondent can deduct 

mRs.86400/-, Rs.122400/-, Rs.129600/- and Rs.122400/- already paid during the 

financial year 2012-13 to 2015-16. 

2. As per calculation sheet filed by the respondent, the amount which is refundable to the 

complainant comes to Rs.8489923/- but the same is on very higher side and it seems 

that the respondent has casually prepared the calculation sheet ignoring various factor 

and without verifying the actual figure.  As per the calculation sheet prepared by the 

complainant the actual refundable amount comes to Rs.5391918/- (calculation sheet 

attached).  He stated that the calculation sheet prepared by the complainant needs to 



be counter checked for finalizing and thereafter the actual payable amount may be 

refunded to the complainant with interest @ of 18%.   



 

 

-:  3  :- 

A copy of the replication has been handed over to the representative of respondent 

SDO. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the Forum directs the respondent 
SDO to: 

1. Allow interest on ACD at bank rate from the date of deposit till date after 
adjusting there from the amount paid by way of interest.  If ACD was 
deposited prior to 10.06.2003, interest may be paid at the rate specified by 
DHBVN from the date of deposit to 10.06.2003 after which interest be paid 
at the rate of bank rate. 

2. The bill of the consumer may be revised after deducting 4% units from total 
units consumed w.e.f. 09/01/2013 till date. 
The Forum disposes off the petition without any cost on either side and 

case is closed from the Forum.  
File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 29th

 

 July, 2016. 

 
 
(R.V.Bari)    (M.M.Gupta)    (Satish Malik) 
Chairman          Member                  Member 
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      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
     (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1367/2016 
      Date of Institution: 11.04.2016 
         Date of Hearing: 29.04.2016,31.05.2016, 
               28.06.2016&29.07.2016 
      Date of Order: 29.07.2016 
       
        
        
                
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
   Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh.Rajeev Sinha, M/s Indian Air, Essel Tower 

Residential Welfare Association, M.G.Road, Gurgaon regarding non-compliance of 

HERC orders.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen, S/U Division , DHBVN, Gurgaon. 
 

2. SDO/Op. Sub-Division, DLF, DHBVN, Gurgaon. 
 

 
              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.Counsel of consumer. 
   
For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 

Hisar 
2.Representative of SDO of Sub-
Divn.,DLF, DHBVN, Gurgaon. 
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ORDER 

 Sh. Rajeev Sinha, M/s Indian Air, Essel Tower Residential Welfare Association, M.G. 

Road, Gurgaon has got electricity connection bearing A/C No. 3613840000 under SDO/Op. Sub-

Division, DLF, DHBVN, Gurgaon, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that the respondent has not 

paid interest on ACD from the date of payment at bank rate as per Section 47(4) of Electricity 

Act, 2003 but interest for some year was paid @ 6%.  The consumer requested the Forum to 

direct the respondent to pay interest on security of ACD from the date of payment at bank rate 

which is now 9% and adjust the payment which was given by the respondent. 

During the proceedings held at Gurgaon on 29/04/2016, the counsel of 
consumer as well as respondent SDO was present.  The SDO stated that due to 
late receipt of petition, the reply could not be prepared and requested for next 
date for submission of reply.  Request granted. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the hearing was adjourned for next 
date with the direction to respondent SDO to furnish para wise reply. 

During the proceedings held at Gurgaon on 31/05/2016, the counsel of 
consumer as well as representative of respondent SDO was present.  The 
respondent SDO submitted reply to the petition through Nodal Officer/CGRF, vide 
his memo No.555 dated 30/05/2016 stating that:- 

1. M/s India Air Essel Tower connection is running in BSDS category at 11 KV 
supply with sanctioned load of 2480 KW. 

2. ACD deposited Rs.4114070/- in consumer account. 
3. A sum of Rs.666480/- has been adjusted in consumer account through 

sundry vide No. SC&AR No. 114/75-R on account of interest on ACD 
detailed as under:- 

Year Interest Amount SC&AR No. 
11-12 6% 119189/- 117/44/2-R 
12-13 6% 119189/- 155/78/52-R 
13-14 6 119188/- 438/87/52-R 
14-15 9% 351753/- 114/75-R 
15-16 8.5% 314727/- 114/75-R 
 



 
    -:  2  :- 
The advocate of consumer Sh. B.P. Aggarwal stated that he will submit 

replication to the reply on the next date of hearing. 
After hearing both the parties, the case was adjourned for next date with 

the direction to both the parties to remain present on the next date of hearing. 
During the proceedings held at Gurgaon on 28/06/2016, the counsel of 

consumer as well as representative of respondent SDO was present.  On the 
previous date of hearing, Sh. B.P. Aggarwal, advocate for the consumer had 
stated that he will submit replication on the next date of hearing.  To-day, 
however, instead of submitting replication he stated that he needs detail of 
interest on ACD allowed by the respondent for the period of 2003 to 2010-11.  
Besides he stated that for the year 2012-13 interest has been paid @ 6% instead of 
9.5% i.e. the bank rate and in the year 2013-14 interest has been granted @ 6% 
instead of 8.5% (the bank rate). 

The representative of the SDO stated that he will supply detail of interest 
paid to the consumer for the period of 2003 to 2010-11 and pay the difference of 
interest for the year 2012-13 & 2013-14. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the Forum directs the respondent 
SDO to furnish detail of interest allowed to the consumer for the year 2003 to 
2010-11 and pay the difference of interest between 6% and the bank rate for the 
year 2012-13 and 2013-14.  The Forum also directs both the parties to sit together 
and resolve the difference so that the case may be given a logical conclusion.  
The case was adjourned for next date. 

To-day, the proceedings held at Gurgaon on 29/07/2016.  The counsel of 
consumer as well as representative of respondent SDO is present.  On the 
previous date of hearing, the Forum directed the respondent SDO to furnish detail 
of interest allowed to the consumer for the year 2003 to 2010-11 and pay the 
difference of interest between 6% and the bank rate for the year 2012-13 and 2013-
14.  The representative of the SDO stated that the record for the year 2008-09 and 
onwards is available whereas the record for the year prior to 2008-09 is not 
available.  He further stated that interest for the period of 2008-09 to 2013-14 has 
been paid @ 6% as per Nigam instructions.  Interest for the year 2014-15 and 2015-
16 has been paid @ bank rate. 

The representative of the consumer submitted replication stating that total 
amount of interest comes to Rs.22,00,428/- which is payable by the respondent 
after adjusting the payment already made. 



 
    -:  3  :-  
After going through the case file, the information/documents supplied by 

the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the Forum directs the respondent 
SDO to pay interest on ACD at the rate fixed by DHBVN from the date of 
connection to the year 2003 and to pay interest at the bank rate from the year 2004 
till date after making adjustment of interest on ACD already paid to the consumer.  
The compliance be made within one month.  The case is closed from the Forum.  
The Forum disposes off the petition without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 29th

 

 July, 2016. 

  
 
(R.V.Bari)    (M.M.Gupta)    (Satish Malik) 
Chairman          Member                  Member 



 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
     (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1368/2016 
      Date of Institution: 11.04.2016 
         Date of Hearing: 29.04.2016,31.05.2016, 
               28.06.2016&29.07.2016 
      Date of Order: 29.07.2016 
       
        
        
                
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
   Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh.Rajeev Sinha, M/s Indian Air, Essel Tower 

Residential Welfare Association, M.G. Road, Gurgaon Gurgaon regarding non-

compliance of HERC orders..  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen, S/U Division , DHBVN, Gurgaon. 
 
2. SDO/Op. Sub-Division, DLF, DHBVN, Gurgaon. 

 
 

              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.Counsel of consumer. 
   
For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 

Hisar 
2.Representative of SDO of Sub-
Divn., DLF, DHBVN, Gurgaon. 
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ORDER 

 Sh. Rajeev Sinha, M/s Indian Air, Essel Tower Residential Welfare Association, M.G. 

Road, Gurgaon has got electricity connection bearing A/C No. 3613840000 under SDO/Op. Sub-

Division, DLF, DHBVN, Gurgaon, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that the respondent has not 

given slab system for 400, 800, 500 units and 4% rebate on unit was given as per sales circular 

09/01/2013.  The consumer requested the Forum to direct the respondent to give the benefit  

of slab system w.e.f. 01/04/2013 till date on 906 housing/dwelling unit and rebate of 4% be 

given on the total units consumed w.e.f. 09/01/2013.  He requested the Forum to direct the 

respondent to issue revised bill after giving above benefit.  He further prayed for compensation 

of Rs.5,00,000/- and to pass further order as deemed fit. 

During the proceedings held at Gurgaon on 29/04/2016, the counsel of 
consumer as well as respondent SDO was present.  The SDO stated that due to 
late receipt of petition, the reply could not be prepared and requested for next 
date for submission of reply.  Request granted.   

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the hearing was adjourned for next 
date with the direction to respondent SDO to furnish para wise reply. 

During the proceedings held at Gurgaon on 31/05/2016, the counsel of 
consumer as well as representative of respondent SDO was present.  The SDO 
submitted reply to the petition through Nodal Officer/CGRF, vide his memo No. 
557 dated 30/05/2016, stating that:- 

1. M/s Indian Air Essel Tower has got connection running in BSDS category at 
11 KV supply with sanctioned load of 2480 KW. 

2. As per consumer file 906 Nos. apartments are there for domestic purpose. 
3. As per sales circular No. D-4/2013 tariff rate applicable for the year 2013-14 

is single point BSDS. 
4. Detail has been attached indicating that sundry entry has been made for a 

sum of Rs.7568121/- being slab system benefit and 4% rebate on energy 
consumption. 

5. The amount has been adjusted provisionally on account of 4% rebate on 
energy consumption single point connection as per sales circular No. D-
11/2013 but will be posted in consumer account after pre-audit from Chief 
Auditor, DHBVN, Hisar. 



 
-:  2  :- 

 The advocate Sh. B.P.Aggarwal present on behalf of consumer stated that 
he will submit replication on the next date of hearing. 
 After hearing both the parties, the case was adjourned for next date for 
hearing and arguments. 
 During the proceedings held at Gurgaon on 28/06/2016, the counsel of 
consumer as well as representative of respondent SDO was present.  On the 
previous date of hearing, the advocate of the consumer Sh. B.P. Aggarwal has 
stated that he will submit replication on the next date of hearing but to-day instead 
of submitting replication he stated that he was overall satisfied with the reply of 
respondent SDO.  But he could not submit replication as detail of amount finally 
payable by the respondent has not been provided to him.  The advocate also 
prayed to the Forum for payment of interest on the amount so refundable from the 
respondent. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the respondent SDO is directed to 
provide detail of refundable amount to the consumer to enable him to submit his 
replication on the next date of hearing. 

The case was adjourned for next date. 
To-day, the proceedings held at Gurgaon on 29/07/2016.  The counsel of 

consumer as well as representative of respondent SDO is present.  On the last 
date of hearing, the respondent SDO was directed to provide detail of refundable 
amount to the consumer to enable him to submit replication on the next date of 
hearing.  The representative of SDO stated that the detail has been supplied to the 
consumer.  The representative of consumer submitted replication stating that the 
respondent has provisionally assessed the amount of Rs.7568121/- on account of 
4% rebate w.e.f. 09/01/2013, slab system etc. but the respondent has not finalized 
the amount and without finalizing the amount it is not possible for the 
complainant to reply.  He further requested the Forum to direct the respondent to 
give the refund of the excess amount paid by the complainant on account of slab 
system for 906 flats, 4% rebate on units w.e.f. 09/01/2013 along with 18% interest. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the Forum is of the opinion that 
actually no issue remains to be resolved between the parties as the respondent 
has agreed that benefit of slab system is due to the consumer and 4% rebate on 
units w.e.f. 09/01/2013 is also to be given.  The Forum, 



 
     -:  3  :- 
therefore, directs the respondent SDO to give the benefit of slab system to the 
consumer w.e.f. 09/01/2013 till date on 906 housing/dwelling units and to give 
rebate @ 4% on the total units consumed w.e.f. 04/2013 and issue revised bill to 
the consumer within a period of two months.  The case is closed from the Forum.  
The Forum disposes off the petition without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 29th

 

 July, 2016. 

  
 
(R.V.Bari)    (M.M.Gupta)    (Satish Malik) 
Chairman          Member                  Member 

 
 
  



 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
     (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1379/2016 
      Date of Institution: 26.04.2016 
         Date of Hearing: 31.05.2016,28.06.2016& 
               29.07.2016 
      Date of Order: 29.07.2016 
       
        
        
                
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
   Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Deepak K  umar S/o Sh. Chanan Ram, M/s Birla 

TATA  AT & T, B-33, IDC, Gurgaon regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen/Op. City Division , DHBVN, Gurgaon. 
 

2. SDO/CCC, IDC Sub-Division, DHBVN, Gurgaon. 
 

 
              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.Representative. 
   
For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 

Hisar 
2.SDO of IDC Sub-Divn., DHBVN, 
Gurgaon. 

  
 

 

 

 

 

 

http://www.dhbvn.com/�
mailto:cgrfdhbvn@gmail.com�


 

 

 

 

 

ORDER 

 Sh. Deepak Kumar S/o Sh. Chanan Ram, M/s BIRLA TATA AT & T, B-33, IDC, Gurgaon has 

got electricity connection bearing A/C No. 8397040000 under SDO/CCC, IDC Sub-Division,  

DHBVN, Gurgaon, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint (through its representative Sh. Deepak Kumar 

S/o Sh. Chanan Ram), stating therein that:- 

1. Excess billing has been made against A/C No. 8397040000 in the name of BIRLA TATA 

AT&T. 

2. He received a high bill having sundry charges of Rs.1055558/- in the month of 

September, 2015.  He has not received any detail of these sundry charges.  But now, he 

has received a bill of Rs.1155387/- with arrear Rs.1070940/- which has no detail and 

justification to him. 

He requested the Forum to provide proper month wise billing, sundry charges detail, 

arrear detail, all M&P reports and resolve the billing issue and provide correct bill as per Nigam 

instruction. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 31/05/2016 at Gurgaon for hearing 

of the case. 

During the proceedings held at Gurgaon on 31/05/2016, the representative 
of consumer as well as respondent SDO was present.  The respondent SDO stated 
that due to late receipt of the petition, the reply could not be prepared.  She 
requested for adjournment for submission of reply.  Request granted. 

The case was adjourned for next date. 
During the proceedings held at Gurgaon on 28/06/2016, the representative 

of consumer as well as representative of respondent SDO was present.  The SDO 
submitted reply through Nodal Officer/CGRF, vide his memo No. 305 dated 
28/06/2016 stating that account of the consumer was checked by audit party and 
audit pointed out vide half margin no. 17 dated 27/03/2015 that the load of the 
consumer was extended from 12 KW to 22 KW as per test report register dated 
04/04/2014 and the consumer was not billed for extended load.  So, difference of 
less billing pointed out by the party for energy charges and FSA is Rs.65200/- as 
well as fixed charges not charged Rs.36300/- and the account of the consumer 
overhauled for the defective period i.e. 18/02/2013 to 11/12/2013 on new meter 



consumption basis and Rs.414991/- found less billed.  Hence amount charged in 
the consumer account is correct and payable by the consumer.  A copy of the 
reply has been handed over to the consumer. 



 
    -:  2  :- 
The representative of consumer stated that he needs detail of sundry 

charges, arrear detail and all M&P reports.  On receipt of these documents he will 
submit replication on the next date of hearing. 

The case was adjourned for next date with the direction to the SDO to 
furnish above details to the consumer so that replication is submitted by him on 
the next date of hearing. 

To-day, the proceedings held at Gurgaon on 29/07/2016. The representative 
of consumer as well as respondent SDO is present.  The SDO submitted further 
reply through Nodal Officer/CGRF, vide his memo No. 423 dated 29/07/2016, 
stating that account of the consumer was re-checked and a sum of Rs.382119/-
which was excess charged has been adjusted with surcharge i.e. total amount 
Rs.443465/- adjusted vide SC&AR No. 131/113R and balance amount of 
Rs.1005543/- has been deposited by the consumer on 21/07/2016.  Hence, the case 
is settled with the consent of the consumer.  The representative of the consumer 
submitted to the Forum vide his letter dated 29/07/2016 that he is satisfied with the 
reply given by the SDO and  wants that his case be closed from the Forum. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, in view of the reply submitted by the 
respondent SDO and letter of satisfaction of the consumer, the case is closed 
from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 29th

 

 July, 2016. 

  
 
(R.V.Bari)    (M.M.Gupta)    (Satish Malik) 
Chairman          Member                  Member 



 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
     (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1392/2016   
    Date of Institution: 13.05.2016 
         Date of Hearing: 31.05.2016,28.06.2016& 
               29.07.2016 
      Date of Order: 29.07.2016 
       
        
        
                
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
   Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of The Trinity Tower Condominium Association, Trinity 

Tower Complex, DLF City, Phase-V, Gurgaon regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen, S/U Division , DHBVN, Gurgaon. 
 

2. SDO/Op. DLF City Sub-Division, DHBVN, Gurgaon. 
 

 
              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.Counsel of consumer. 
   
For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 

Hisar 
2.Representative of SDO of DLF 
City Sub-Divn., DHBVN, Gurgaon. 
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ORDER 

 The Trinity Tower Condominium Association, Trinity Tower Complex, DLF City, Phase-V, 

Gurgaon has got electricity connection bearing A/C No. 4236740000/BLDS under SDO/Op. DLF 

City Sub-Division, DHBVN, Gurgaon, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint (through its President Sh. Raja Mukherjee), 

stating therein that the complainant has got BSDS connection with sanctioned load of 1000 KW 

at 11 KV supply voltage.  The Condominium is having 234 dwelling units/flats.  As per provision 

applicable w.e.f. 01.04.2013, the respondent was required to give the benefit of slab system for 

234 dwelling units but the respondent has not given this benefit and raised the bills arbitrarily in 

disregard to HERC notification dated 09/01/2013 vide which DHBVN is required to deduct 4% 

units from the total units consumed and on the balance units to make the slab system 

applicable and raise the bill accordingly. 

 The consumer prayed to; 

1. direct the respondent to refund the excess amount paid by the complainant for the 

month in which the consumption of the complainant was less than 800 units/400 units 

along with the interest @ 18% from the date of payment and; 

2. direct the respondent to give the rebate of 4% on the energy units consumed by the 

complainant for the period 09/01/2013 to 31/03/2013 and refund the excess amount 

along with the interest @ 18% from the date of payment and; 

3. direct the respondent to give the rebate of 4% on the units consumed i.e. deduct the 4% 

units from the total units consumed in a month and thereafter raise the bill on the 

balance units from 01/04/2013 till date and issue the revised bill and pay the interest on 

the excess amount paid @ 18% from the date of payment and; 

4. direct the respondent to pay the compensation of Rs.1,00,000/- to the complainant on 

account of loss of time, mental agony, suffered by its functionaries and; 

5. pass any other or further order which this Hon’ble Forum deems fit and proper in the 

facts and circumstances of the case in favour of complainant in the interest of justice. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 31/05/2016 at Gurgaon for hearing 

of the case. 

During the proceedings held at Gurgaon on 31/05/2016, Sh. B.P.Aggarwal, 
counsel  of consumer as well as representative of respondent SDO was present.  



The respondent SDO submitted reply through Nodal Officer/CGRF, vide his memo 
No. 556 dated 30/05/2016, stating therein that:- 

1. The trinity Tower Condominium has a BSDS connection running at 11 KV 
supply with sanctioned load of 1000 KW. 

 
 

-:  2  :- 
2. As per consumer file there are 234 number dwelling units in the 

condominium. 
3.  As per sales circular No. D-4/2013 tariff rate applicable for the year 2013-14 

single 
       Point BSDS.        
4. The detail indicating that Sundry for a sum of Rs.1781702/- is attached.  
5. A sum of Rs.1781702/- has been adjusted in consumer account 

provisionally but will be posted in his account after pre-audit from Chief Auditor, 
DHBVN, Hisar. 
 The advocate Sh. B.P.Aggarwal present on behalf of consumer stated that 
he will submit replication on the next date of hearing. 
 After hearing both the parties, the case was adjourned for next date for 
hearing and arguments. 
 During the proceedings held at Gurgaon on 28/06/2016, the counsel of 
consumer as well as representative of respondent SDO was present.  On the 
previous date of hearing, the advocate of the consumer Sh. B.P. Aggarwal had 
stated that he will submit replication on the next date of hearing.  But to-day 
instead of submitting replication he stated that he was overall satisfied with the 
reply of respondent SDO.  But he could not submit replication as detail of amount 
finally payable by the respondent has not been provided to him.  The advocate 
also prayed to the Forum for payment of interest on the amount so refundable 
from the respondent. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the respondent SDO is directed to 
provide detail of refundable amount to the consumer to enable him to submit his 
replication on the next date of hearing. 

The case was adjourned for next date. 
To-day, the proceedings held at Gurgaon on 29/07/2016.  The counsel of 

consumer as well as representative of respondent SDO is present.  On the 
previous date of hearing, SDO was directed to provide detail of refundable amount 
to the consumer to enable him to submit his replication on the next date of 
hearing. 

The representative of SDO stated that the detail has been supplied to the 
consumer. The counsel of the consumer Sh. B.P.Aggarwal stated that in this case 
there is no replication as the detail prepared by the consumer has been accepted 



by the respondent SDO in total.  The representative of the SDO stated that the slab 
benefit and 4% rebate on the units consumed is payable to the consumer which 
shall be given in due course of time. 
  



 
     -:  3  :- 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the Forum directs the respondent 
SDO to give benefit of slab system for 234 dwelling units w.e.f. 01/04/2013 and 
further to give rebate of 4% on the total units consumed w.e.f. 09/01/2013.  The 
case is closed from the Forum.  The Forum disposes off the petition without any 
cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 29th

 

 July, 2016. 

  
 
(R.V.Bari)    (M.M.Gupta)    (Satish Malik) 
Chairman          Member                  Member 



 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
     (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1394/2016 
      Date of Institution: 20.05.2016 
         Date of Hearing: 31.05.2016,28.06.2016& 
               29.07.2016 
      Date of Order: 29.07.2016 
       
        
        
                
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
   Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Smt. Sushma Alexander, H. No. 38-39, Q Extension, 

Phase-1, New Palam Vihar, Gurgaon regarding entry of MCO in the record.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen/Op. City Division , DHBVN, Gurgaon. 
 

2. SDO/Op. Sub-Division, New Palam Vihar, DHBVN, Gurgaon. 
 

 
              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.None. 
   
For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 

Hisar 
2.None of Sub-Divn., New Palm 
Vihar, DHBVN, Gurgaon. 
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ORDER 

 Smt. Sushma Alexander, H.No. 38-39, Q Extension, Phase-1, New Palam Vihar, Gurgaon 

has got electricity connection bearing A/C No. NC03-0077/DS under SDO/Op. Sub-Division, New 

Palam Vihar, DHBVN, Gurgaon, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint stating that her electricity meter was replaced 

on 08/05/2014 but subsequent bills being raised by the respondent are not as per reading of the 

meter but arbitrarily at much higher rate.  She has stated that up to 08/04/2016 she has paid 

electricity bill for 4371 units of electricity while actual reading upto 08/04/2016 is only 3480 

units. 

 She has requested the Forum to order for refund of excess amount charged from her. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 31/05/2016 at Gurgaon for hearing 

of the case. 

During the proceedings held at Gurgaon on 31/05/2016, the consumer not 
present bur respondent SDO was present.  The SDO stated that due to late receipt 
of petition, reply could not be prepared and requested for adjournment.  Request 
granted. 

The case was adjourned for next date with the direction to the SDO to 
submit proper reply on the next date of hearing. 

During the proceedings held at Gurgaon on 28/06/2016, the consumer was 
not present but the respondent SDO was present.  The SDO submitted reply 
through Nodal Officer/CGRF, vide his memo No. Spl-1 dated 28/06/2016 stating 
that the account of the consumer has been overhauled on actual reading of 3480 
by doing all the necessary formalities in the system and an amount of Rs,6471.35 
has been adjusted on 31/05/2016 already which will be reflected in the ensuing 
energy bill and consumer is satisfied. 

The case was adjourned for next date due to non-presence of consumer 
with the direction to the consumer to remain personally present on the next date, 
if he wants to say anything, otherwise case will be closed assuming that his 
grievance has been redressed by the respondent 



To-day, the proceedings held at Gurgaon on 29/07/2016.  Neither the 
respondent SDO nor the consumer is present.  However, the Nodal Officer/CGRF 
intimated the Forum that the SDO has informed her on telephone that the 
consumer is satisfied with the overhauling of her account and she has paid the 
amount after necessary correction by his office. 



 
    -:  2  :- 
After going through the case file, the information/documents supplied by 

the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the Forum concludes 1that the 
grievance of the consumer has been redressed.  The case is, therefore, closed 
from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 29th

 

 July, 2016. 

 
  
(R.V.Bari)    (M.M.Gupta)    (Satish Malik) 
Chairman          Member                  Member 



 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
     (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1396/2016 
      Date of Institution: 23.05.2016 
         Date of Hearing: 31.05.2016,28.06.2016& 
               29.07.2016 
      Date of Order: 29.07.2016 
       
        
        
                
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
   Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of M/s Bharti Airtel Ltd., SW-388, Sector-29, Gurgaon 

regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen, S/U  Division , DHBVN, Gurgaon. 
 

2. SDO/Op. South City Sub-Division, DHBVN, Gurgaon. 
 

 
              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.Representative. 
   
For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 

Hisar 
2.Representative of SDO of South 
City Sub-Divn., DHBVN, Gurgaon. 
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ORDER 

M/s Bharti Airtel Ltd., SW-388, Sector-29, Gurgaon, has got electricity connection 

bearing A/C No. 8224550000 under SDO/Op. South City Sub-Division, DHBVN, Gurgaon, hence 

this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint (through the representative Sh. Deepak Kumar 

S/o Sh. Chanan Ram) stating therein that:- 

1. Wrong amount charged in wrong MF & with arrear excess billing against A/C No. 

8224550000 in the name of Bharti Airtel. 

2. He was issued bill of month 04/2016 for Rs.279522/-, but instead of adjustment of 

excess billing, excess amount charged through Arrear in his account.  Copy of detail 

attached. 

3. He was issued last current bill of April, 2016 for Rs.279522/-. 

He prayed the Forum to provide proper month wise billing, sundry charges detail, arrear 

detail, all M&P reports & resolve the billing issued as per Nigam instructions. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 31/05/2016 at Gurgaon for hearing 

of the case. 

During the proceedings held at Gurgaon on 31/05/2016, the representative 
of consumer as well as representative of respondent SDO was present.  The SDO 
submitted request through Nodal Officer/CGRF, vide his memo No. 8400 dated 
31/05/2016 that due to late receipt of the petition, the reply could not be prepared 
and the same will be submitted on the next date and requested for next date.  
Request granted. 

After hearing both the parties, the case was adjourned for next date with 
the direction to both the parties to remain present on the next date of hearing with 
further direction to the SDO to submit para-wise proper reply on the next date 
otherwise cost will be imposed on him. 

During the proceedings held at Gurgaon on 28/06/2016, the representative 
of consumer as well as representative of respondent SDO was present.  The SDO 
submitted reply through Nodal Officer/CGRF, vide his memo No. 8247 dated 



28/06/2016 stating that following electric bill has been corrected by his office and 
intimated to the consumer:-  
S.No. Name of Consumer Account No. S.Load M.F. Sundry No. through 

which bill corrected 
1. Sh. Deepak Kumar S/o 

Sh. Chanan Ram, M/s 
Bharati Airtel Ltd. 

8224550000 11 0.3 227/212-R (-)1561466/- 

 
  



 
    -:  2  :- 

  A copy of the reply has been handed over to the representative of 
consumer.  He stated that he will submit replication on the next date of hearing. 

The case was adjourned for next date. 
To-day, the proceedings held at Gurgaon on 29/07/2016.  The 

representative of consumer as well as representative of respondent SDO is 
present.  The SDO submitted further reply through Nodal Officer/CGRF, vide his 
memo No.8821 dated 28/07/2016, stating that the electricity bill has been re-
corrected by his office and intimated to the consumer as under:- 
Sr. 
No. 

Name of Consumer Account No. S.Load M.F. Credit/ 
Debit 

Sundry No 
through which 
bill corrected 

1. Sh. Deepak Kumar 
S/o Sh. Chanan 
Ram, M/s Bharati 
Airtel Ltd. 

8224550000 11 0.3 (-)1367798/- 240/212R 

 
The representative of the consumer has given his consent in writing that he 

is satisfied with the reply of the respondent SDO and requested for closure of the 
case from the Forum. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the reply submitted by the 
respondent SDO and letter of satisfaction of the consumer, the Forum concludes 
that the grievance of the consumer is redressed and orders the case to be closed 
from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 29th

 

 July, 2016. 

 
(R.V.Bari)    (M.M.Gupta)    (Satish Malik) 
Chairman          Member                  Member 



 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
     (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1397/2016 
      Date of Institution: 23.05.2016 
         Date of Hearing: 31.05.2016,28.06.2016& 
               29.07.2016 
      Date of Order: 29.07.2016 
 
       
        
        
                
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
   Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of M/s Hutchison Essar Mobile Service Ltd., 39/12, JH  

Gurgaon regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

3. Xen, S/U Division , DHBVN, Gurgaon. 
 

4. SDO/Op. South City Sub-Division, DHBVN, Gurgaon. 
 

 
              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.Representative. 
   
For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 

Hisar 
2.Representative of SDO of South 
City Sub-Divn., DHBVN, Gurgaon. 
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ORDER 

M/s Hutchison Essar Mobile Service Ltd., 39/12 JH Gurgaon, has got electricity 

connection bearing A/C No. 3029170000 under SDO/Op. South City Sub-Division, DHBVN, 

Gurgaon, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint (through the representative Sh. Deepak Kumar 

S/o Sh. Chanan Ram) stating therein that:- 

1. Wrong amount charged in wrong MF & with arrear excess billing against A/C No. 

3029170000 in the name of Bharti Airtel. 

2. He was issued bill of month 04/2016 for Rs.1604582/-, but instead of adjustment of 

excess billing, excess amount charged through Arrear in his account.  Copy of detail 

attached. 

3. He was issued last current bill of April, 2016 for Rs.1604582/-. 

He prayed the Forum to provide proper month wise billing, sundry charges detail, arrear 

detail, all M&P reports & resolve the billing issued as per Nigam instructions. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 31/05/2016 at Gurgaon for hearing 

of the case. 

During the proceedings held at Gurgaon on 31/05/2016, the representative 
of consumer as well as representative of respondent SDO was present.  The SDO 
submitted request through Nodal Officer/CGRF, vide his memo No. 8400 dated 
31/05/2016 that due to late receipt of the petition, the reply could not be prepared 
and the same will be submitted on the next date and requested for next date.  
Request granted. 

After hearing both the parties, the case was adjourned for next date with 
the direction to both the parties to remain present on the next date of hearing with 
further direction to the SDO to submit para-wise proper reply on the next date 
otherwise cost will be imposed on him. 

During the proceedings held at Gurgaon on 28/06/2016, the representative 
of consumer as well as representative of respondent SDO was present.  The SDO 
submitted reply through Nodal Officer/CGRF, vide his memo No. 8247 dated 



28/06/2016 stating that following electric bill has been corrected by his office and 
intimated to the consumer:-  
S.No. Name of Consumer Account No. S.Load M.F. Sundry No. through 

which bill corrected 
1. Sh. Deepak Kumar S/o 

Sh. Chanan Ram, M/s 
Hutchison Mobile 
Services 

3029170000 25 0.3 228/212-R (-)1231861/- 

 
  

 
    -:  2  :- 

  A copy of the reply has been handed over to the representative of 
consumer.  He stated that he will submit replication on the next date of hearing. 

The case was adjourned for next date. 
To-day, the proceedings held at Gurgaon on 29/07/2016.  The 

representative of consumer as well as representative of respondent SDO is 
present.  The SDO submitted further reply through Nodal Officer/CGRF, vide his 
memo No.8821 dated 28/07/2016, stating that the electricity bill has been re-
corrected by his office and intimated to the consumer as under:- 
Sr. 
No. 

Name of Consumer Account No. S.Load M.F. Credit/ 
Debit 

Sundry No 
through which 
bill corrected 

1. Sh. Deepak Kumar 
S/o Sh. Chanan 
Ram, M/s Hutchison 
Essar Mobile 
Services Ltd. 

3029170000 25 0.3 (-)1231861/- 228/212R 

 
The representative of the consumer has given his consent in writing that he 

is satisfied with the reply of the respondent SDO and requested for closure of the 
case from the Forum. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the reply submitted by the 
respondent SDO and letter of satisfaction of the consumer, the Forum concludes 
that the grievance of the consumer is redressed and orders the case to be closed 
from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 29th

 

 July, 2016. 

 

 



(R.V.Bari)    (M.M.Gupta)    (Satish Malik) 
Chairman          Member                  Member 



 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
     (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1398/2016 
      Date of Institution: 23.05.2016 
         Date of Hearing: 31.05.2016,28.06.2016& 
                29.07.2016 
      Date of Order: 29.07.2016 
       
        
        
                
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
   Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of M/s Indus Tower Ltd., Plot No.-46, Sector-40, 

Gurgaon regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen, S/U Division , DHBVN, Gurgaon. 
 

2. SDO/Op. South City Sub-Division, DHBVN, Gurgaon. 
 

 
              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.Representative. 
   
For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 

Hisar 
2.Representative of SDO of South 
City Sub-Divn., DHBVN, Gurgaon. 
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ORDER 

M/s Indus Tower Ltd., Plot No. 46, Sector-40, Gurgaon, has got electricity connection 

bearing A/C No. 3388270000 under SDO/Op. South City Sub-Division, DHBVN, Gurgaon, hence 

this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint (through the representative Sh. Deepak Kumar 

S/o Sh. Chanan Ram) stating therein that:- 

1. Wrong amount charged on non-reading bill (PR) & with arrear excess billing against A/C 

No. 3388270000 in the name of Indus Tower. 

2. He was issued bill of month 03/2016 for Rs.630039/-, but instead of adjustment of 

excess billing, excess amount charged through Arrear in his account.  Copy of detail 

attached. 

3. He was issued last current bill of March, 2016 for Rs.630039/-. 

He prayed the Forum to provide proper month wise billing, sundry charges detail, arrear 

detail, all M&P reports & resolve the billing issued as per Nigam instructions. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 31/05/2016 at Gurgaon for hearing 

of the case. 

During the proceedings held at Gurgaon on 31/05/2016, the representative 
of consumer as well as representative of respondent SDO was present.  The SDO 
submitted request through Nodal Officer/CGRF, vide his memo No. 8400 dated 
31/05/2016 that due to late receipt of the petition, the reply could not be prepared 
and the same will be submitted on the next date and requested for next date.  
Request granted. 

After hearing both the parties, the case was adjourned for next date with 
the direction to both the parties to remain present on the next date of hearing with 
further direction to the SDO to submit para-wise proper reply on the next date 
otherwise cost will be imposed on him. 

During the proceedings held at Gurgaon on 28/06/2016, the representative 
of consumer as well as representative of respondent SDO was present.  The SDO 
submitted reply through Nodal Officer/CGRF, vide his memo No. 8247 dated 



28/06/2016 stating that following electric bill has been corrected by his office and 
intimated to the consumer:-  
S.No. Name of Consumer Account No. S.Load M.F. Sundry No. through 

which bill corrected 
1. Sh. Deepak Kumar S/o Sh. 

Chanan Ram, M/s Indus 
Tower Ltd. 

3388270000 15 0.3 230/212-R 

 
  



 
    -:  2  :- 

  A copy of the reply has been handed over to the representative of 
consumer.  He stated that he will submit replication on the next date of hearing. 

The case was adjourned for next date. 
To-day, the proceedings held at Gurgaon on 29/07/2016.  The 

representative of consumer as well as representative of respondent SDO is 
present.  The SDO submitted further reply through Nodal Officer/CGRF, vide his 
memo No.8821 dated 28/07/2016, stating that the electricity bill has been re-
corrected by his office and intimated to the consumer as under:- 
Sr. 
No. 

Name of Consumer Account No. S.Load M.F. Credit/ 
Debit 

Sundry No 
through which 
bill corrected 

1. Sh. Deepak Kumar 
S/o Sh. Chanan 
Ram, M/s Hutchison 
Essar Mobile 
Service Ltd. 

3388270000 15 0.3 (-)384822/- 181/115-R 

 
The representative of the consumer has given his consent in writing that he 

is satisfied with the reply of the respondent SDO and requested for closure of the 
case from the Forum. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the reply submitted by the 
respondent SDO and letter of satisfaction of the consumer, the Forum concludes 
that the grievance of the consumer is redressed and orders the case to be closed 
from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 29th

 

 July, 2016. 

 
(R.V.Bari)    (M.M.Gupta)    (Satish Malik) 
Chairman          Member                  Member 



 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
     (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1400/2016 
      Date of Institution: 23.05.2016 
         Date of Hearing: 31.05.2016,28.06.2016& 
               29.07.2016 
      Date of Order: 29.07.2016 
       
        
        
                
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
   Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of M/s Indus Tower Ltd., Plot No. 52, Block-F, South 

City-1, Gurgaon regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen, S/U Division , DHBVN, Gurgaon. 
 

2. SDO/Op. South City Sub-Division, DHBVN, Gurgaon. 
 

 
              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.Representative. 
   
For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 

Hisar 
2.Representative of SDO of South 
City  Sub-Divn., DHBVN, Gurgaon. 
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ORDER 

M/s Indus Tower Ltd., Plot No. 52, Block-F, South City-1, Gurgaon, has got electricity 

connection bearing A/C No. 9040070000 under SDO/Op. South City Sub-Division, DHBVN, 

Gurgaon, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint (through the representative Sh. Deepak Kumar 

S/o Sh. Chanan Ram) stating therein that:- 

1. Wrong amount charged in wrong MF & with arrear excess billing against A/C No. 

9040070000 in the name of Indus Tower. 

2. He was issued bill of month 04/2016 for Rs.777429/-, but instead of adjustment of 

excess billing, excess amount charged through Arrear in his account.  Copy of detail 

attached. 

3. He was issued last current bill of April, 2016 for Rs.777429/-. 

He prayed the Forum to provide proper month wise billing, sundry charges detail, arrear 

detail, all M&P reports & resolve the billing issued as per Nigam instructions. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 31/05/2016 at Gurgaon for hearing 

of the case. 

During the proceedings held at Gurgaon on 31/05/2016, the representative 
of consumer as well as representative of respondent SDO was present.  The SDO 
submitted request through Nodal Officer/CGRF, vide his memo No. 8400 dated 
31/05/2016 that due to late receipt of the petition, the reply could not be prepared 
and the same will be submitted on the next date and requested for next date.  
Request granted. 

After hearing both the parties, the case was adjourned for next date with 
the direction to both the parties to remain present on the next date of hearing with 
further direction to the SDO to submit para-wise proper reply on the next date 
otherwise cost will be imposed on him. 

During the proceedings held at Gurgaon on 28/06/2016, the representative 
of consumer as well as representative of respondent SDO was present.  The SDO 
submitted reply through Nodal Officer/CGRF, vide his memo No. 8247 dated 



28/06/2016 stating that following electric bill has been corrected by his office and 
intimated to the consumer:-  
S.No. Name of Consumer Account No. S.Load M.F. Sundry No. through 

which bill corrected 
1. Sh. Deepak Kumar S/o Sh. 

Chanan Ram, M/s Indus 
Tower Ltd. 

9040070000 25 0.3 229/212-R  

 
  



 
    -:  2  :- 

  A copy of the reply has been handed over to the representative of 
consumer.  He stated that he will submit replication on the next date of hearing. 

The case was adjourned for next date. 
To-day, the proceedings held at Gurgaon on 29/07/2016.  The 

representative of consumer as well as representative of respondent SDO is 
present.  The SDO submitted further reply through Nodal Officer/CGRF, vide his 
memo No.8821 dated 28/07/2016, stating that the electricity bill has been re-
corrected by his office and intimated to the consumer as under:- 
Sr. 
No. 

Name of Consumer Account No. S.Load M.F. Credit/ 
Debit 

Sundry No 
through which 
bill corrected 

1. Sh. Deepak Kumar 
S/o Sh. Chanan 
Ram, M/s Indus 
Tower Ltd. 

9040070000 25 0.3 (-)862556/- 229/212R 

 
The representative of the consumer has given his consent in writing that he 

is satisfied with the reply of the respondent SDO and requested for closure of the 
case from the Forum. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the reply submitted by the 
respondent SDO and letter of satisfaction of the consumer, the Forum concludes 
that the grievance of the consumer is redressed and orders the case to be closed 
from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 29th

 

 July, 2016. 

 
(R.V.Bari)    (M.M.Gupta)    (Satish Malik) 
Chairman          Member                  Member 



 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
     (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1401/2016 
      Date of Institution: 20.05.2016 
         Date of Hearing: 31.05.2016,28.06.2016& 
               29.07.2016 
      Date of Order: 29.07.2016 
       
        
        
                
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
   Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of M/s Indus Tower Ltd., Opp. Signature Tower, N.H.8 

Red Light, Gurgaon regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen, S/U Division , DHBVN, Gurgaon. 
 

2. SDO/Op. South City Sub-Division, DHBVN, Gurgaon. 
 

 
              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.Representative. 
   
For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 

Hisar 
2.Representative of SDO of South 
City  Sub-Divn.,  DHBVN, Gurgaon. 
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ORDER 

M/s Indus Tower Ltd., Opp. Signature Tower, N.H.8 Red Light, Gurgaon, has got 

electricity connection bearing A/C No. 5129950000 under SDO/Op. South City Sub-Division, 

DHBVN, Gurgaon, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint (through the representative Sh. Deepak Kumar 

S/o Sh. Chanan Ram) stating therein that:- 

1. Wrong amount charged in Non-reading bill (PR) & with arrear excess billing against A/C 

No. 5129950000 in the name of Indus Tower. 

2. He was issued bill of month 03/2016 for Rs.265411/-, but instead of adjustment of 

excess billing, excess amount charged through Arrear in his account.  Copy of detail 

attached. 

3. He was issued last current bill of March, 2016 for Rs.265411/-. 

He prayed the Forum to provide proper month wise billing, sundry charges detail, arrear 

detail, all M&P reports & resolve the billing issued as per Nigam instructions. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 31/05/2016 at Gurgaon for hearing 

of the case. 

During the proceedings held at Gurgaon on 31/05/2016, the representative 
of consumer as well as representative of respondent SDO was present.  The SDO 
submitted request through Nodal Officer/CGRF, vide his memo No. 8400 dated 
31/05/2016 that due to late receipt of the petition, the reply could not be prepared 
and the same will be submitted on the next date and requested for next date.  
Request granted. 

After hearing both the parties, the case was adjourned for next date with 
the direction to both the parties to remain present on the next date of hearing with 
further direction to the SDO to submit para-wise proper reply on the next date 
otherwise cost will be imposed on him. 

 During the proceedings held at Gurgaon on 28/06/2016, the representative 
of consumer as well as representative of respondent SDO was present.  The SDO 
submitted reply through Nodal Officer/CGRF, vide his memo No. 8247 dated 



28/06/2016 stating that following electric bill has been corrected by his office and 
intimated to the consumer:-  
S.No. Name of Consumer Account No. S.Load M.F. Sundry No. through 

which bill corrected 
1. Sh. Deepak Kumar S/o 

Sh. Chanan Ram, M/s 
Indus Tower Ltd. 

5129950000 12 1 
(Ordinary 
meter) 

231/212-R  

 
  



 
    -:  2  :- 

  A copy of the reply has been handed over to the representative of 
consumer.  He stated that he will submit replication on the next date of hearing. 

The case was adjourned for next date. 
To-day, the proceedings held at Gurgaon on 29/07/2016.  The 

representative of consumer as well as representative of respondent SDO is 
present.  The SDO submitted further reply through Nodal Officer/CGRF, vide his 
memo No.8821 dated 28/07/2016, stating that the electricity bill has been re-
corrected by his office and intimated to the consumer as under:- 
Sr. 
No. 

Name of Consumer Account No. S.Load M.F. Credit/ 
Debit 

Sundry No 
through which 
bill corrected 

1. Sh. Deepak Kumar 
S/o Sh. Chanan 
Ram, M/s Indus 
Tower Ltd. 

5129950000 12 1 
(Ordinary 
meter) 

As per 
reading 

Bill Ok 

 
The representative of the consumer has given his consent in writing that he 

is satisfied with the reply of the respondent SDO and requested for closure of the 
case from the Forum. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the reply submitted by the 
respondent SDO and letter of satisfaction of the consumer, the Forum concludes 
that the grievance of the consumer is redressed and orders the case to be closed 
from the Forum.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 29th

 

 July, 2016. 

 

 
(R.V.Bari)    (M.M.Gupta)    (Satish Malik) 
Chairman          Member                  Member 



    
 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

    Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________ 

       Case No. DH/CGRF-1361/2016 
       Date of Institution: 05.04.2016 
       Date of Hearing : 
03.05.2016,03.06.2016, 
                  
01.07.2016&02.08.2016 
       Date of Order: 02.08.2016 
 
        
      
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
      
   Present:- 
     Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 

 
In the matter of complaint of K.Pharmaceutical Works, Railway 

Road, Near Patiala Chowk, Jind regarding  metering  problem. 

 

         
..…Complainant/Petitioner 

 
V/s    
 

1.Xen/Op. Division,  DHBVN, Jind. 
 
2.SDO/Op.  Sub-Division No.1,  DHBVN, Jind. 

 
              

…………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1. Present. 
For the Respondent: 1. Nodal Officer/CGRF, DHBVN, 

Hisar  
 2. SDO/Op.Sub-Divn. No.1, 

DHBVN, Jind. 
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ORDER 

K.Pharmaceutical Works, Railway Road, Near Patiala Chowk, Jind has got an LT Industry  

electricity connection bearing A/C  No.  J12BB030711  under SDO/Op. Sub-Division No.I,  DHBVN, 

Jind, hence this Forum has jurisdiction to hear this complaint.  

The consumer has filed the present complaint stating therein that his sanctioned load is 

13KW. His usual load is around 5KW only with daily consumption of just 30-40 units. His 

electricity bill of April,2015 to September,2015, besides the usual usage charges, amount of 

Rs.50580/- has been charged as MDI penalty.  High MDI reading was due to some fault 

developed in the meter.  This is evident from the small total units consumed by him over the 

month.  He also observed the meter reading on daily basis.   After showing a steady MDI reading 

of 3 to 5 KW for several days it used to jump to around 50 & stayed there for rest of month.  The  

consumer had approached the  concerned SDO and XEN for change of faulty meter a number of 

times. The meter was changed only after the consumer was made to purchase his own meter 

from the market on 24.09.2015.  After change of meter, the MDI reading indicated for the period 

from 25.10.2015 to 25.11.2015, 25.11.2015 to 25.12.2015, 25.12.2015 to 25.01.2016 & 

25.01.2016 to 25.02.2016 are just 3.32, 4.36, 4.38 & 3.74 respectively.  Prior to March, 2015 the 

MDI reading was around 4 to 8KW only. 

The consumer has paid the previous bills under protest to avoid disconnection.  The 

consumer requested the concerned SDO & XEN to get the data of old meter downloaded to fix 

the fault and has also deposited the data down load charges vide R.No.28/003094 dated 

16.11.2015 for Rs. 350/-.  Consumer also requested  the SDO to refund the above amount of Rs. 

50580/- charged as MDI penalty, as abnormal high MDI reading was a result of some fault 

developed in the meter. 

The consumer requested the Forum to order for refund of amount excess charged due 

to defect in meter. 

 The complaint was entertained and forwarded to the Nodal Officer for filing the 

Nigam’s version and both the parties were asked to appear before the Forum on 03/05/2016 at 

Jind. 

The proceedings held at Jind today i.e. on 03/05/2016, the respondent SDO and 

representative of consumer were present.  The respondent SDO submitted reply through 



Nodal Office vide memo no.10136 dt. 02.05.16 stating therein that  the statement of the 

consumer is correct that  the sanctioned load of consumer is 13KW.  The data submitted 

by the consumer is correct as compared with consumer ledger.  As per report of M&T 

Lab. meter operation is within permissible limits. Requisite/suitable meters were not 

available in the divisional store, Jind.  Hence the consumer was advised to deposit his 

own meter.  It was changed for the satisfaction of consumer.  Old meter was packed and 

sent to M&T Lab. Hisar for checking of accuracy which was found correct in M&T Lab. 

Hisar.  Checking report of meter has been shown as correct/OK.  So as per the M&T Lab. 

report no refund is due. 

Copy of the reply has been handed over to the representative of consumer who 

stated that he will submit his replication on the next date of hearing.  The case was 

adjourned to next date of hearing. 

During the proceedings held at Jind on 03/06/2016, the consumer submitted 

replication dated 03/06/2016 stating that:- 

1. In the absence of load profile in the meter data, it is meaningless to authenticate the 

MDI reading.  He had specifically requested that the data should show the date, time 

& duration of the increased MDI and corresponding consumption of units, which is 

missing. 



 

-:  2  :- 

2. Test report of the meter furnished is just an eye wash.  He had observed the meter 

reading on daily basis for almost a month.  After showing a steady MDI reading for 

several days, it jumped to an abnormal high value on one of the day and stayed there 

for rest of the month.  In the circumstance validating the meter from one time 

application of load in the laboratory does not carry much weight. 

3. Meter reading is 60 Amp.  Assuming supply voltage to 230, maximum load the meter 

can take in all three phases is 41.4 KW (3x230x60/1000).  MDI reading above 41.4, 

shown by the meter is therefore not valid. 

4. Real power (KW) is always less than the apparent power (KVA) as is evident from 

the following equation Load factor is less than 1 & is usually around .8. 

KW (real power) = KVA (Apparent power) x Load factor (PF). 

In the meter data furnished KW is more than KVA. 

After hearing both the parties, the Forum directs the respondent SDO to produce 

to the Forum CMRI data of the meter for the period from April, 2015 to September, 2015 

and the data should show the date, time and duration of the increased MDI and 

corresponding consumption of units.  The case was adjourned for next date. 

During the proceedings held at Jind on 01/07/2016, the consumer as well as 

representative of respondent SDO was present.  The SDO was directed on the previous 

date to produce to the Forum CMRI data of the meter for the period from 04/2015 to 

09/2015 and the data should show the date, time and duration of the increased MDI and 

corresponding consumption of units.  The representative of SDO stated that the CMRI 

data has already been made available to the consumer and it contains necessary details 

like date, time and duration of increased MDI etc.  The consumer is challenging the 

accuracy of MDI meter itself.  The meter has already been got checked from M&P lab, 

Hisar and the checking report shows that the meter is working O.K.  However to further 

satisfy the consumer, the respondent has taken up the matter with the manufacturer of 

the meter i.e. M/s Secure Meter Ltd., Gurgaon for testing of the meter.  He stated that the 

account of the consumer will be overhauled after receipt of the report of the firm. 

The consumer consented to the prospective overhauling of the account on the 

basis of the report of manufacturer of the meter. 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the case was adjourned for next date with the direction 

to the respondent SDO to produce to the Forum the report of M/s Secure Meter Ltd., 

Gurgaon on the next date of hearing. 

To-day, the proceedings held at Jind on 02/08/2016.  The SDO was directed on 

the previous date of hearing to produce to the Forum the report of M/s Secure Meter Ltd., 

Gurgaon on the next date of hearing.  However, the SDO intimated the Forum that the 

matter was telephonically taken up with M/s Secure but the Firm denied to provide such a 

report. 



 

    -:  3  :- 

The Forum deliberated the issue at length.  The consumer had got replaced the 

electric meter in October, 2015.  After the replacement of the meter, the MDI has never 

exceeded.  This was accepted by the respondent SDO.  This gives weight to the 

consumer’s version that old meter installed at his premises was behaving abnormally and 

after showing a steady MDI reading for several days, it jumped to an abnormal high value 

on one of the day and stayed there for rest of the month.  The Forum cannot place 

reliance on the report of M&P lab as the meter in the lab is checked in entirely different 

condition. 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the Forum directs the respondent SDO to overhaul the 

account of the consumer on the basis of average reading recorded by new meter for a 

period of 6 months after its installation and refund the amount of MDI penalty.  The case 

is closed from the Forum.  The Forum disposes off the petition without any cost on either 

side.  

File be consigned to record. 

  Given under our hands on this day of 2nd

 

 August,2016. 

 

 

  (R.V.Bari)     (M.M.Gupta)    (Satish 
Malik) 

 Chairman               Member           
Member  



 

 

   BEFORE THE CHAIRMAN 
    FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1363/2016 
      Date of Institution: 05.04.2016 
                       Date of Hearing:08.04.2016,10.05.16, 
      08.06.2016,08.07.2016&09.08.2016 
      Date of Order: 09.08.2016 
         
 
       
         
       
           

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. M.S. Chauhan S/o Sh. Sewa Singh, M/S Aircell 

Digilink India Ltd., Dhansu ( M/s Indus Towers Ltd., SCO-34, Ist Floor Mughal Canal, 

Karnal-132001) A/C No.D-2-21/1161 regarding billing problem. 

         

..…Complainant/Petitioner 

 

V/s    

 

1. XEN/Op. Division No.II , DHBVN, Hisar. 
2.SDO/Op. Sub-Division, DHBVN, Satrod. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative   

For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 
Hisar.  

 2.SDO of Sub Divn., DHBVN, 
Satrod. 

  
 

ORDER 

http://www.dhbvn.com/�
mailto:cgrfdhbvn@gmail.com�


Sh. M.S. Chauhan S/o Sh. Sewa Singh, M/S Aircel Digilink India Ltd., Dhansu ( M/s Indus 

Towers Ltd., SCO-34, Ist Floor Mughal Canal, Karna) has got an electricity connection bearing 

A/C No.D-2-21/1161 under SDO/Op. Sub-Division, DHBVN,Barwala, hence this Forum has 

jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that the meter installed on the 

connection was defective since its installation on 06/01/2010.  The provisional billing was done till the 

replacement of the meter on 14/04/2014 vide MCO No. 03/708.  The account of the connection for the 

period 10/2013 to 10/2014 is overhauled against the fact that the meter was replaced in 04/2014 and a 

sum of Rs.90273/- is debited in the account in 03/2015.  The debit is unnecessary rather excess 

provisional billing till 04/2014 should have been refunded.  The consumption recorded by the new meter 

from 04/2014 to 04/2015 is 1582x6/6= 1582 units per bimonthly bill.  The provisional 101850 units were 

till 04/2014.  The chargeable units are 1582x25= 39550/-.  There is excess billing of 101850-39550= 62300 

units. 

 The consumer prayed that the Nigam be directed to withdraw the assessment of Rs.91329/- 

along with surcharge and refund the charges of excess billed 62300 units from the date of connection till 

04/2014 calculated on the tariff of the relevant period of time. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 08.04.2016 at Hisar for hearing of the case.    

During, the proceedings held at Hisar on 08/04/2016.  The representative of consumer as well as 

representative of SDO were  present.  The respondent had stated through Nodal Officer/CGRF vide his 

office memo No. 507-08/Court case dated 08/04/2016 that due to late receipt of petition, the reply could 

not prepared and requested for next date for submission of reply.   

 After hearing both the parties, the case was  adjourned for next date with the direction to the 

respondent SDO to remain personally present with the para-wise reply of the petition. 

 During the proceedings held at Hisar on 10.05.2016, the representative of consumer and 

respondent SDO was present.  The respondent SDO submitted reply through Nodal Officer/ CGRF, 

DHBVN, Hisar vide memo no. 965 dated 06.05.2016 stating therein that a sum of Rs. 1,13414/- has been 

refunded/credited in the account of the applicant.  A copy of the reply was handed over to the 

representative of consumer. 

 The representative of the consumer stated he will submit his replication on the next date of 

hearing.  The hearing was adjourned for the next date with the direction to both the parties to remain 

present on the next date. 

 During the proceedings held at Hisar on 08.06.2016, the representative of consumer as well as 

representative of respondent SDO was present.  The representative of the consumer submitted 

replication copy of which has been handed over to the representative of the respondent SDO.  The 

representative of the respondent stated that he will submit reply to the replication on the next date of 

hearing. 

  

 



    -:  2  :- 

 The Forum, however, thinks it proper and therefore, orders both the parties to sit together to 

discuss the matter and come out with mutually agreeable solution on the next date of hearing as the 

Forum cannot afford to adjourn the hearing for long period of time.   

 The case was adjourned for next date. 

 During the proceedings held at Hisar on 08/07/2016, the representative of consumer as well as 

representative of respondent SDO was present.   The Forum had directed both the parties on the previous 

date of hearing to sit together to discuss the matter and come out with mutually agreeable solution on 

the next date.  The representative of consumer Sh. M.S.Chauhan intimated the Forum that his 

representative has visited the respondent’s office several times but he has not been extended any 

cooperation from the staff.  The representative of SDO stated that the concerned SDO has been 

transferred and the new incumbent has not been posted so far.  He intimated the Forum that he has gone 

through the replication and principally agrees with the points raised by the consumer.  He stated that 

after new SDO is posted, the grievance of the consumer will be redressed in the light of points raised in 

the replication. 

After hearing both the parties, the Forum comes to the conclusion that the respondent has not 

bothered to devote time and redress the consumer grievance.  The Forum, therefore, directs that the 

account of the consumer be correct by making proper adjustment in the light of replication submitted by 

the consumer and report compliance on the next date otherwise action will be recommended by the 

Forum against the respondent SDO. 

To-day, the proceedings held at Hisar on 09/08/2016.  The representative of consumer as well as 

respondent SDO is present.  The SDO submitted further reply through Nodal Officer/CGRF, vide his memo 

No. 2216/17/Court Case dated 08/08/2016 that in the light of revised application of the consumer, his 

office has again overhauled the account vide which an amount of Rs.2,79,923/- has been adjusted in the 

consumer account vide SC&AR No. 287/60. 

A copy of the reply has been handed over to Sh. M.S.Chauhan, representative of the consumer.  

The representative of the consumer gave in writing on the reply itself that he is satisfied and requested 

the Forum to close the case. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held during 
the course of hearing in the case, keeping in view the further reply and satisfaction of the 
consumer, the case is closed from the Forum.  The Forum disposes off the petition 
without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 9th

  

 August, 2016. 

 
 (R.V.Bari)        (M.M.Gupta)   (Satish Malik) 
 Chairman              Member       Member 



 

 

   BEFORE THE CHAIRMAN 
    FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1407/2016 
      Date of Institution: 08.06.2016 
                       Date of Hearing: 08.07.2016&09.08.2016 
      Date of Order: 09.08.2016 
         
 
       
         
       
           

    
Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Smt. Laxmi Devi W/o Sh. Hanuman Parshad, H.No. 

646/237, Badwali Dhani, Near Shani Dev Mandir, Hisar regarding billing problem. 

         

..…Complainant/Petitioner 

 

V/s    

 

1. XEN/Op. Division No.I , DHBVN, Hisar. 
2.SDO/CCC, Civil Line Sub-Division, DHBVN, Hisar. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 
Hisar.  

 2.SDO/CCC Civil Line Sub Divn., 
DHBVN, Hisar. 

  
 

 

Smt. Laxmi Devi W/o Sh. Hanuman Parshad, H.No. 646/237, Badwali Dhani, Near Shani 

Dev Mandir, Hisar has got an electricity connection (in the name of Sh. Sagarmal) bearing A/C 

ORDER 

http://www.dhbvn.com/�
mailto:cgrfdhbvn@gmail.com�


No.F421-0289 under SDO/CCC Civil Line Sub-Division, DHBVN, Hisar, hence this Forum has 

jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that she has bought the house having 

electricity A/C No. F421-0289 in which NDS connection had been released by the respondent.  She 

deposited the previous bill amounting to Rs.13780/- dated 03/06/2015 against bill No. 28802936 dated 

17/03/2015 and Rs.1997/- was pending.  After that no bill has been issued by the respondent despite 

several efforts on her part.  She has a middle class family and it will not be possible for her to deposit 

heavy and accumulated amount at a very late stage when bill will be issued to her.  She has raised her 

voice at various levels but nothing has been done so far.  She requested the Forum to direct respondent 

to issue her regular bill at the earliest. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 08.07.2016 at Hisar for hearing of the case.    

 During the proceedings held at Hisar on 08/07/2016, the representative of consumer as well as 

representative of respondent SDO was present.   The representative of SDO submitted an application 

through Nodal Officer/CGRF, vide his memo No. Spl-1 dated 08/07/2016 stating that the complaint of the 

consumer was not received in the office timely so the necessary reply could not be prepared and 

requested the Forum to grant next date for submission of reply. 

 The request granted.  However, in the course of discussion, it is noted that the consumer has 

bought the house and the name of the new consumer has not been entered in the record of DHBVN.  It is 

also noticed by Forum that the consumer has not applied for change of name in the record of DHBVN.  

The Forum, therefore, directs Smt. Luxmi Devi to submit application to the respondent SDO for change of 

name in the record of DHBVN and clear all the pending dues lying in the name of previous owner (since 

she has been using electricity).  The SDO is directed to change the name in the record, collect outstanding 

dues from the applicant i.e. Smt. Luxmi Devi and report compliance on the next date of hearing.   

The case was adjourned for next date. 

To-day, the proceedings held at Hisar on 09/08/2016.  The consumer is not present but the 

respondent SDO is present.  On the previous date of hearing, the Forum had directed Smt. Laxmi Devi 

W/o Sh. Hanuman Parsad, the consumer, to submit application to the respondent SDO for change of 

name in the record of DHBVN and clear all the pending dues lying in the name of previous owner (since 

she has been using electricity).  The SDO was directed to change the name in the record collect 

outstanding dues from the applicant and report compliance on the next date of hearing.  The SDO 

submitted through Nodal Officer/CGRF vide his memo No. Spl-1 dated 09/08/2016 that he has generated 

a fresh bill up to 884 units for Rs.6430/-.  Now the consumer has deposited the same on 08/08/2016 and 

applied afresh A&A Form for new connection. 



 

   -:  2  :- 

The SDO stated now onwards her name will be entered in the record as a consumer after 

completing the formalities and bill will be issued in her name. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held during 
the course of hearing in the case and in view of reply of the SDO, the Forum finds that the 
grievance of the consumer has been redressed and therefore, decides to close the case.  
The case is, therefore, closed from the Forum.  The Forum disposes off the petition 
without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 9th

 

 August, 2016. 

  

 
 (R.V.Bari)        (M.M.Gupta)   (Satish Malik) 
 Chairman              Member       Member 



 

 

   BEFORE THE CHAIRMAN 
    FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1443/2016 
      Date of Institution: 03.08.2016 
                       Date of Hearing: 09.08.2016 
      Date of Order: 09.08.2016 
         
 
       
         
       
          

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Shri Bhagwan S/o Sh. Hukam Chand, Aggarsen 

Colony, Hansi, Distt., Hisar regarding billing problem.  

         

..…Complainant/Petitioner 

 

V/s    

 

1. XEN/Op. Division, DHBVN, Hansi. 
2.SDO, City Sub-Division, DHBVN, Hansi. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 
Hisar.  

 2.SDO of City Sub-Divn., DHBVN, 
Hansi. 
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Sh. Shri Bhagwan S/o Sh. Hukam Chand, Aggarsen Colony, Hansi, Distt., Hisar has got 

an electricity connection bearing A/C No. A1ID-8979 under SDO, City Sub-Division, DHBVN, 

Hansi, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that he deposited all the bills raised by 

the respondent in time, but in 07/2016, the respondent raised bill for Rs.65143/- by way of penalty which 

is wrong and he is helpless to deposit the same.  He is a poor man and earns about Rs.8000/- per month.  

He requested the Forum to get the same withdrawn and redress his grievance. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 09.08.2016 at Hisar for hearing of the case.    

To-day, the proceedings held at Hisar on 09/08/2016.  The consumer as well as respondent SDO 

is present.  The SDO submitted reply through Nodal Officer/CGRF, vide his memo No. 786 dated 

08/08/2016, stating th+9at the meter of the consumer was sent to lab for survey off but as per lab memo 

No. 86/MT-35 dated 07/03/2015, the meter seals seems doubtful and packed in cardboard for checking of 

accuracy of meter and after that meter was sent to lab under his office memo No. 417 dated 09/06/2016 

and as per joint checking report No. 997/MT-19 dated 09/06/2016, the meter body was found tempered 

and re-fixed and one no. remote receiver (extra electronic circuit) installed inside the meter (copy of 

report attached).  Hence, this is a case for theft of energy and amount for theft has been charged on 

sanctioned load of 4 KW vide SC&AR No. 49/185 for Rs.65143/-. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held during 
the course of hearing in the case, the petition of the consumer is dismissed with liberty to 
him to approach appropriate court of law for justice since CGRF is not competent to hear 
theft cases.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 9th

 

 August, 2016. 

  

 (R.V.Bari)        (M.M.Gupta)   (Satish Malik) 
 Chairman              Member       Member 



 

 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 
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              Telephone No. 01662-223081 
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_________________________________________________________ 

      Case No. DH/CGRF-1427/2016 
      Date of Institution: 08.07.2016 
      Date of Hearing:  04.08.2016 
      Date of Order: 04.08.2016 
       
         
       
       
           
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
 
 
 

In the matter of complaint of Smt. Sita Devi (User: Sh. Anil Kumar S/o Sh. Raj 

Kumar) C/o Bharat Electronic Centre, Near SBOP, Hodal, Palwal regarding 

Safety problem. 

 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Palwal. 
2.SDO/Op  Sub-Division, DHBVN, Hodal. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1.Representative. 
   
For the Respondent: 1.Nodal Officer /CGRF,  DHBVN, 

Hisar  
 2.Representative of SDO of Sub-

Division, Hodal. 
ORDER 
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Smt. Sita Devi (User: Sh. Anil Kumar S/o Sh. Raj Kumar) C/o Bharat Electronic Centre, 

Near SBOP, Hodal, Palwal has got an electricity connection bearing A/C No.  HCS-1336 under 

SDO/Op. Sub-Division, DHBVN, Hodal, hence this Forum has jurisdiction to hear the complaint. 

 The complainant ( Sh. Anil Kumar) has filed the present complaint stating therein that he 

has a house of his family in which he is a partner being family member.  In his house a SBOP 

branch has been running which is located at GT Road.  The respondent is erecting new lines in 

Hodal City which falls over his house.  The consumer requested the Forum to erect the line on 

wide road so that his house could be saved.  

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 04.08.2016 at Palwal for hearing of 

the case.   

 To-day, the proceedings held at Palwal on 04/08/2016.  The representative of 

consumer as well as representative of respondent SDO is present.  The SDO submitted 

reply through Nodal Officer/CGRF, vide his memo No. SPL-2 dated 04/08/2016 stating 

that the above said site was checked by him along with JE Sh. Sanjay Bansal and found 

that a PCC pole is being erected on the road with the shop of the complainant for 

erection of XLPE cable for segregation of Hodal 1st

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the case is closed in view of the 
reply of the SDO and satisfaction lette of the consumer. The Forum disposes off 
the petition without any cost on either side.  

 Feeder.  Now the JE has been 

directed to erect the PCC pole on other site of road in the presence of complainant and 

complainant is satisfied.  The complainant has written on the reply of the SDO that he is 

satisfied and wants to close his case from the Forum as his grievance has been 

redressed. 

File be consigned to record. 

 Given under our hands on this day of 4th

 

 August, 2016. 

   

 (R.V.Bari)        (M.M.Gupta) 

Chairman                     Member 



 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-
125 005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

__________________________________________________________ 
       Case No. DH/CGRF-1406/2016 
       Date of Institution: 08.06.2016 
       Date of Hearing: 
27.06.2016,26.07.2016& 
              26.08.2016 
       Date of Order: 26.08.2016 
        
        
                                       
    
         
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. M.M. Gupta, Member 
Sh. Satish Malik, Member 

 

In the matter of complaint of Smt. Mukesh W/o Late Sh. Bansi, V&P.O. 

Tiwala, Tehsil, Charkhi Dadri, Distt., Bhiwani regarding billing problem. 

         

..…Complainant/Petitioner 

 

V/s    
1. Xen/Op. Division , DHBVN, Charkhi Dadri. 
2.SDO/Op. S/Division, DHBVN,  Atela Kalan.                                 

. 
 

              

…………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent: 1. Nodal Officer / CGRF, 
DHBVN,Hisar  

2.SDO of Sub-Division,  
DHBVN, Atela Kalan. 

http://www.dhbvn.com/�
mailto:cgrfdhbvn@gmail.com�


 

 

 

 Smt. Mukesh W/o Late Sh. Bansi, V&P.O. Tiwala, Tehsil, Charkhi Dadri, Distt., 

Bhiwani has got an electricity connection bearing A/C No. TT11-0385 under SDO/Op. 

Sub-Division, DHBVN, Atela Kalan, Bhiwani, hence this Forum has jurisdiction to hear 

the complaint 

ORDER 

 The complainant has filed the complaint, stating therein that there was a 

domestic connection in the name of her deceased husband Bansi S/o Norang, V&P.O. 

Tiwala whose A/C No. was TT11-0385.  Her above named husband was expired on 

12/03/2009 and there is no male member to earn and she is living separately since the 

life time of her husband as a separate family.  About 8-10 months ago, the Nigam 

employees removed the meter from her premises without giving any notice to her under 

section 56(1) of Electricity Act, 2003 or without giving her an opportunity to make any 

part payment. 

Now, it has come to her knowledge that vide sale circular No. D-44/2012 all the 

surcharge has been waived in respect of those who have made one time deposit of 

actual consumption bill.  This scheme was valid from 01/03/2013 to 31/03/2013, but 

during this time the respondent has not rendered any fresh bill of amount to be 

deposited and amount to be waived vide condition No.13 of the aforesaid circular.  And 

neither he has written any letter to her in this regard, nor the electricity department has 

organized any camp in her village to facilitate the consumers to adopt the scheme during 

the month of January to March, 2013 in her village.  In the given circumstances, the 

applicant wants restoration of supply of her above connection vide condition No. 10 of 

the said circular.  Therefore, she requested to direct the SDO, DHBVN, Atela Kalan to 

accept 6 months preceding bill and accept current monthly bill till the decision of CGRF, 

DHBVN, Hisar under the provisions of proviso; to section 56 of the  Elerctricity Act, 2003.  

As she has already requested the concerned SDO vide her application dated 23/04/2015 

but he refused to give benefit of sale circular No. D-44/2012, stating that no such benefit 

has been given to any consumer vide his letter No. 923 dated 20/07/2015.  She has 

asked the reasons for not giving benefit of sales circular D-44/2012 to any consumer 

vide her application dated 28/07/2015, but reply to this effect is still awaited from the said 

SDO.   

She requested the Forum that she is helpless to deposit the surcharge of so 

many years.  She also requested the Forum to direct the respondent Atela Kalan Sub-

Division to waive off her surcharge and deposit her corresponding six months bill 

alongwith current bill.  



The complaint was forwarded to the Nodal Officer for filing the Nigam’s version 

and both the parties were asked to appear before the Forum on 27/06/2016 at Bhiwani 

for hearing of the case.  



 

     -:  2  :- 

During the proceedings held at Bhiwani on 27/06/2016, the representative of 

consumer as well as respondent SDO was present.  The SDO submitted reply through 

Nodal Officer/CGRF, vide his memo No. 810 dated 24/06/2016 stating that the electric 

connection of A/C No. TT11-0385 of Smt. Mukesh Devi has been disconnected on 

defaulting amount of Rs.183542/- on dated 01/05/2012 vide PDCO No. 62/99 and now it 

has become Rs.215134/- with surcharge of six months.  The applicant stated that 

connection has been disconnected in the month of May- June, 2014.  It is clear wrong 

statement. The copy of PDCO attached herewith for ready reference.  The Nigam also 

organized a camp as per sale circular No. D-44/2012 on dated 15/10/2013 in village 

Tiwala.  At that time only three Nos. of consumers has opted the scheme.  The 

allegation made by the applicant is totally wrong.  It is further added that the applicant 

has never paid any monthly bill after her connection.  His office is unable to waive off her 

billing amount in this situation. 

 When the representative of consumer was asked whether he had submitted any 

application for availing the benefit under the said scheme before April, 2014.  He stated 

that he will intimate about this on the next date of hearing.      

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the case was adjourned for next 
date with the direction to both the parties to remain personally present alongwith 
the respective documents in support their stands. 

During the proceedings held at Bhiwani on 26/07/2016, the representative 
of consumer as well as representative of respondent SDO was present.  On the 
previous date of hearing, the representative of consumer was asked whether he 
had submitted any application for availing the benefit under the scheme before 
April, 2014.  He stated that since there was no publicity of the scheme and no 
camp was organized, he was not aware of the scheme and therefore, could not 
submit application.  The representative of consumer submitted to the Forum a 
letter containing his detailed version about the case.   

The Forum has gone through the contents of the plaint and the reply of the 
SDO, and takes note of the fact that the consumer has not made payment of any 
monthly bill after her connection and consent of only three consumers who opted 
for the scheme provided under Sales Circular No. D-44/2012 was obtained. 

The case was adjourned for next date with the direction to the respondent 
SDO and the consumer to remain present on the next date of hearing. 

To-day, the proceedings held at Bhiwani on 26/08/2016.  The consumer is 
not present but the respondent SDO is present.   



 

 
     -:  3  :- 

The respondent SDO submitted that later on sales circular No. D-442012 
was superseded by D-54/2013 under which the benefit of the scheme was only 
given to the villages whose 80% consumers have installed their meters in pillar 
box.  

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, keeping in view the fact that the 
consumer has not paid for any bill after her connection and that only 3 nos. 
consumers came forward to avail the benefit of S/C No. 44/2012 as against 80% 
required, the Forum comes to the conclusion that there is no merit in the petition. 
Hence, the complaint of the consumer is dismissed.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 26th

 

 August, 2016. 

    (M.M. Gupta)        (Satish Malik) 
       Member                                     Member 



 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-
125 005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

__________________________________________________________
_ 

       Case No. DH/CGRF-1428/2016 
       Date of Institution: 08.07.2016 
       Date of Hearing: 
26.07.2016&26.08.2016 
       Date of Order: 26.08.2016 
        
        
                                       
    
         
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. M.M. Gupta, Member 
Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Rajesh Garg S/o Sh. Lakhmi Chand, M/s 

Bghagwati Stone Crusher, Site at Bura Kheri Battar, Atela Kalan, Tehsil, Charkhi 

Dadri, Distt., Bhiwani regarding billing problem. 

         

..…Complainant/Petitioner 

 

V/s    
1. Xen/Op. Division , DHBVN, Charkhi Dadri. 
2.SDO/Op. S/Division, DHBVN,  Atela Kalan.                                 

. 
 

              

…………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer / CGRF, 
DHBVN,Hisar  

2.SDO of Sub-Division,  
DHBVN, Atela Kalan. 

http://www.dhbvn.com/�
mailto:cgrfdhbvn@gmail.com�


 

 

 Sh. Rajesh Garg S/o Sh. Lakhmi Chand, M/s Bhagwati Stone Crusher, Site at 

Bura Kheri Battar, Atela Kalan, Tehsil, Charkhi Dadri, Distt., Bhiwani has got an 

electricity connection bearing A/C No. MRHT-18 under SDO/Op. Sub-Division, DHBVN, 

Atela Kalan, Bhiwani, hence this Forum has jurisdiction to hear the complaint 

ORDER 

 The complainant has filed the complaint, stating therein that he has deposited 

Rs.291750/- as ‘Service Connection Charges’, but connection got released under “Self 

Execution Scheme”.  He deposited supervision charges @ 1.5%, so the amount of 

service connection charges is refundable.  Besides, this fixed charges Rs.66130/- is also 

refundable.  The consumer requested the Forum to get refunded the amount of service 

connection charges and fixed charges. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version 

and both the parties were asked to appear before the Forum on 26/07/2016 at Bhiwani 

for hearing of the case.  

During the proceedings held at Bhiwani on 26/07/2016, the representative 
of consumer as well as representative of respondent SDO was present.  The 
representative of SDO stated that due to late receipt of the complaint, reply could 
not be prepared and requested the Forum to grant next date for submission of 
reply.  Request granted. 

The representative of consumer objected to the request stating that similar 
case of the same sub-division has already been decided in favour of the consumer 
and the SDO is deliberately delaying the process of the Forum.  Even after 
agreeing to the objection of the representative of consumer, the Forum finds it 
expedient to adjourn the date of hearing to enable the respondent SDO to furnish 
reply on the next date.  However, in case of his failure to furnish reply on the next 
date of hearing, the cost will be imposed on the respondent SDO.  

After hearing both the parties, the case was adjourned for next date. 
To-day, the proceedings held at Bhiwani on 26/08/2016.  The representative 

of consumer as well as respondent SDO is present.  The SDO submitted reply 
through Nodal Officer/CGRF, vide his memo No.1077 dated 24/08/2016, stating 
therein that amount of Rs.291750/- of service connection charges deposited by 
consumer vide his office reference No. 7540836 dated 14/09/2015 is hereby 
refunded vide his office SC&AR No. 11/53 dated 24/08/2016 being work executed 
under self execution scheme, the amount will be adjusted in his next energy bill 
and the fix charges of the consumer will also be adjusted in next bill. 



 

 
    -:  2  :- 
The consumer gave in writing that he is satisfied with the reply of the SDO.  

Since his grievance has been redressed, he requested the Forum to close the 
case. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the Forum decides to close the case 
as per reply of the respondent as well as written consent given by the 
representative of consumer. The Forum disposes off the petition without any cost 
on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 26th

 

 August, 2016. 

 

    (M.M. Gupta)        
 (Satish Malik) 
       Member                                            
Member 



 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-
125 005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

__________________________________________________________ 
       Case No. DH/CGRF-1454/2016 
       Date of Institution: 17.08.2016 
       Date of Hearing: 17.08.2016 
       Date of Order: 17.08.2016 
        
        
                                       
    
         
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. M.M. Gupta, Member 
Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Vikash Aggarwal S/o Sh. Shiv Kumar 

Aggarwal, Bagh Kothi, Gali No.2, Somwari Mata,  Bhiwani regarding billing 

problem. 

         

..…Complainant/Petitioner 

 

V/s    
1. Xen/Op. City Division , DHBVN, Bhiwani 
2.SDO, S/U  Sub-Division No.1, DHBVN,  Bhiwani.                                 

. 
 

              

…………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer / CGRF, 
DHBVN,Hisar  

2.Representative of SDO 
of S/U Sub-Division No.1,  
DHBVN, Bhiwani. 

http://www.dhbvn.com/�
mailto:cgrfdhbvn@gmail.com�


 

 Sh. Vikash Aggarwal S/o Sh. Shiv Kumar Aggarwal, Bagh Kothi, Gali No.2, 

Somwari Mata, Bhiwani has got an electricity connection bearing A/C No. MB21-3712 

under SDO, S/U  Sub-Division No.1, DHBVN, Bhiwani, hence this Forum has jurisdiction 

to hear the complaint 

ORDER 

 The complainant has filed the complaint, stating therein that he has received a 

letter on dated 05/07/2016 in which the respondent asked him to deposit Rs.82643/- 

which is wrong and against law, rule and regulation.  He further stated that he has 

electricity connection A/C No. MB21-3712/AP and second connection A/C No. is 

MC510001/NDS in his mother’s name Smt. Pushpa Aggarwal.  In May, 2016, a truck 

has broken his AP connection conductor.  Due to breaking of conductor his whole supply 

of electricity has been closed and he informed the Nigam to this effect.  But the 

respondent Nigam has not connected this conductor and on dated 13/05/2016, a 

checking team has come at his premises and checked both the connections.  At the time 

of checking, the supply of AP connection is closed but the checking team has shown his 

supply running from NDS connection while his whole premises was closed at the time of 

checking.  He further stated that he has not misused the electricity.  He requested the 

Forum to get withdrawn the above memo issued by the respondent Nigam to him.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version 

and both the parties were asked to appear before the Forum on 26/08/2016 at Bhiwani 

for hearing of the case.  

To-day, the proceedings held at Bhiwani on 26/08/2016.  The representative 
of consumer as well as representative of respondent SDO is present.  The SDO 
submitted reply through Nodal Officer/CGRF, vide his memo No.3631 dated 
26/08/2016, stating therein that;  

1. The consumer alleged that he has made call to connect his supply.  In this 
context it is stated that there is no reference of call made by the consumer 
by which number and to whom it is made.  The consumer has not given any 
authentic evidence for proving of bad intention of the checking team.  
Further it was also stated by the complainant that he never used his NDS 
connection for AP purpose.  It might be true but as evident from the record 
of LL-1 No. 09/44 dated 13/05/2016 it was found that he was using his AP 
connection in NDS premises. 

2. It is stated that as elaborated in para no. 1, the consumer was found 
indulging in utilizing energy by change of category and accordingly, the 
charging was made vide SC&AR No. 455/212 as per Sales Circular No. 
17/2014. 

In conclusion, it is the case of change of category and accordingly the penalty 
was imposed to the guilty in lieu of recovery of loss sustained to the Nigam and 
complainant is supposed to pay his penalty. 



 

 
    -:  2  :- 
After going through the case file, the information/documents supplied by 

the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the Forum is of considered view 
that the complaint is not maintainable before this Forum being case under 
section-126 and change of category.  The case is, therefore, dismissed with the 
liberty to the consumer to approach the appropriate court for relief.    

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 26th

 

 August, 2016. 

 

    (M.M. Gupta)        
 (Satish Malik) 
       Member                                            
Member 



   

      FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
     D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
        (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1410/2016 
      Date of Institution: 14.06.2016 
     Date of Hearing: 12.07.2016&12.08.2016 
      Date of Order: 12.08.2016 
       
        
        
        

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
  Sh. R.V.Bari, Chairman 

   Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 

In the matter of complaint Sh. Ashwani Kumar Nalwa C/o Nalwa Udyog, 16/5, 
Mathura Road, Faridabad regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Old Faridabad. 
2.SDO/Op. S/Division (West),  DHBVN, Sector-19,  Old  Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.None.   

For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 
Hisar 
2.Representative of Sub-Divn. 
(West), Sector-19. DHBVN, Old 
Faridabad. 

http://www.dhbvn.com/�
mailto:cgrfdhbvn@gmail.com�


 

 

Sh. Ashwani Kumar Nalwa C/o Nalwa Udyog, 16/5, Mathura Road, Faridabad  has got 
electricity connection bearing A/C No.9862630000 under SDO/Op. Sub-Division (West), DHBVN, 
Old Faridabad, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

The complainant has filed the complaint, stating therein that the respondent had 
charged sundry charges from his organization, Nalwa Udyog, Plot No. 150, 16/5, Mathura Road, 
Faridabad.  He received a bill amounting to Rs.1,80,353.60 as sundry charges for which no detail 
and basis is given.  He requested to divide this amount in span of 12 months.  He is a small unit 
with monthly consumption of electricity as 973.75 KWH for which average amount comes to be 
around Rs.14000/-.  So, it is difficult for him to pay this whole amount in one time.  The 
complainant requested the Forum to order the respondent to provide detail of sundry charges 
and not to disconnect the connection. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 
both the parties were asked to appear before the Forum on 12.07.2016  at Faridabad for hearing 
of the case. 

 During the proceedings held at Faridabad on 12/07/2016, the consumer was not 
present but the representative of respondent SDO was present. The SDO submitted reply 
through Nodal Officer/CGRF, vide his memo No. 656 dated 12/07/2016, stating that a sum of 
Rs.123390/- was debited in the account of the consumer against the difference of KWH and 
KVAH w.e.f. 04/2015 to onwards as per instructions of revised schedule of tariff approved by 
HERC vide order dated 07/05/2015 and CE/Commercial, DHBVN, Hisar memo No.Ch-
13/SE/Comml./R-16/45/2010/S/C/F-33 dated 18/05/2015 and sale circular No. D-13/2015 of 
DHBVN. 

 Due to non-presence of the consumer, the case was adjourned for next date with the 
direction to the respondent SDO to produce to the Forum a copy of HERC order dated 
07/05/2015 and instructions of DHBVN referred in the reply.  Further both the parties were 
directed to remain present on the next date of hearing. 

 To-day, the proceedings held at Faridabad on 12/08/2016.  The consumer is again not 
present but representative of respondent SDO is present.  The representative of SDO stated that 
as desired by the consumer, the detail of sundry charges has already been given to him.  He 
further stated that the consumer has deposited Rs.79000/- on 30/07/2016.  He stated that for 
the period of 06/07/2016 to 06/08/2016 the bill of only  

 

     -:  2  :- 

Rs.92643/- has been issued to the consumer including the part of amount debited to the 
consumer account.  He stated that the amount debited in the account of the consumer is in 
accordance with HERC order and CE/Comml., DHBVN, Hisar memo No. Ch-13/SE/Comml./R-
16/45/2010/S/C/F-33 daed 18/05/2015.  He produced to the Forum a copy of CE/Comml., 
DHBVN, Hisar office memo referred above which has been perused by the Forum and it is found 
that the amount debited to the account of the consumer in accordance with the instruction 
issued. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 



hearing in the case, the case is closed since the request of the consumer to provide detail of 
sundry charges and not to disconnect the connection has been acceded by the respondent SDO.  
The Forum disposes off the petition without any cost on either side and case is closed from the 
Forum.  

File be consigned to record. 

Given under our hands on this day of 12th

 

 August, 2016. 

 

(R.V.Bari)              (M.M.Gupta)          (Satish Malik) 
Chairman                   Member                 Member 



 

      FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
     D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
        (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1432/2016 
      Date of Institution: 14.07.2016 
       Date of Hearing: 12.08.2016 
      Date of Order: 12.08.2016 
       
        
        
        

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
  Sh. R.V.Bari, Chairman 

   Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 

In the matter of complaint Sh. O.P.Rehani S/o Sh. Janki Dass Rehani, B-37 
(F.F.), Green Field Colony, Faridabad regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Old Faridabad. 
2.SDO/Op. S/Division, Mathura Road, DHBVN, Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 
Hisar 
2.SDO of Sub-Divn. M.Road, 
DHBVN, Faridabad. 

http://www.dhbvn.com/�
mailto:cgrfdhbvn@gmail.com�


 

 

Sh. O.P. Rehani S/o Sh. Janki Dass Rehani, B-37, FF, Green Field Colony, Faridabad has 
got electricity connection bearing A/C No.8431840000 under SDO/Op. Sub-Division, M.Road, 
DHBVN, Faridabad, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

The complainant has filed the complaint, stating therein that he has received wrong 
electricity consumption bills from the office of SDO, DHBVN, Palla, Faridabad since 29.9.14 and 
requesting for the correction.  Inspite of his verbal requests the bills were not corrected.  
Ultimately he made a written complaint on 16/05/2016 to the SDO, Palla office and visited the 
office in person.  On his request, the respondent has checked his bills record from 09/2014 to 
09/2015 and stated that over payment has been made by him for Rs.11173/- and the same will 
be adjusted in the next bill to come.  In this connection he is to say that there was over billing of 
4966 units for which he has paid in excess to DHBVN and plus other penalties and surcharges up 
to May, 2016.  He has paid to DHBVN in all Rs.107381/- which means he has paid in excess more 
than Rs.30000/- to DHBVN whereas adjustment was made only for Rs.11173/- as per copy of 
adjustment memo enclosed. The consumer requested the Forum to investigate the matter fully 
at Forum level and give him justice by affording full credit for the excess payment made by him 
from 11/2015 to 05/2016 as per details given in his complaint. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 
both the parties were asked to appear before the Forum on 12.08.2016  at Faridabad for hearing 
of the case. 

 To-day, the proceedings held at Faridabad on 12/08/2016.  The consumer and the 
representative of respondent SDO are present. The SDO submitted reply through Nodal 
Officer/CGRF, vide his memo No. 1044 dated 10/08/2016, stating that the meter of the 
consumer was changed in July, 2014 final reading 29844 and bill raised up to reading 28396 
balance reading (29844-28396= 1448) units and new meter consumption recorded 520 during 
the billing of 07/2014.  The total consumption of 1967 units was charged by the system which 
was paid by the consumer.  After that from billing month of 07/2014 to 07/2015 average billing 
charged to consumer by the system which was already corrected/adjusted by his office for 
Rs.11173/- on 30/06/2016 vide SC&AR No. R-68/29. 



 

 

     -:  2  :- 

 For the adjustable period 09/2014 to 09/2015, a sum of Rs.10252/- has been 
additionally adjusted and the same will be reflected in the subsequent bill. 

 The consumer wrote on the reply of the SDO itself that he is satisfied with the reply and 
requested the Forum to close the case. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the case is closed from the Forum in view of the reply of the SDO and 
satisfaction of the consumer.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record. 

 Given under our hands on this day of 12th

 

 August, 2016. 

 

(R.V.Bari)              (M.M.Gupta)          (Satish Malik) 
Chairman                   Member                 Member 



 
 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
     (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1411/2016 
      Date of Institution: 15.06.2016 
         Date of Hearing: 29.07.2016&30.08.2016 
      Date of Order: 30.08.2016 
       
        
        
                
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
   Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Kuldeep Kumar Kohli, RZ-200B, Street No.3, 

Ram Chowk, Sadh Nagar Part-1, Palam Colony, New Delhi (owner of Farm No. A-2 

Ansals Aravali Retreat, Tehsil, Sohna, Distt., Gurgaon)  regarding release of new 

connection at his Farm.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen, S /U Division , DHBVN, Gurgaon. 
 

2. SDO/Op. Sub-Division, DHBVN, Badshahpur. 
 

 
              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.Present. 
   
For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 

Hisar 
2.SDO/Op. Sub-Divn., DHBVN, 
Badshahpur. 
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 Sh. Kuldeep Kumar Kohli, RZ-200B, Street No.3, Ram Chowk, Sadh Nagar, Part-1, Palam Colony, 

New Delhi (owner of Farm No. A-2 Ansals Aravali Retreat, Tehsil, Sohna, Distt., Gurgaon) has applied for 

new electricity connection at his Farm vide application No. 3369 dated 02/09/2015 under SDO/Op. Sub-

Division,  DHBVN, Badshahpur, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the complaint stating that he is an owner of Farm No. A-2, Ansals 

Aravali Retreat, Tehsil, Sohna, Distt., Gurgaon and applied to SDO on 02/09/2015 for grant of electricity 

connection at his Farm but he has not received any response to his application even till date inspite of 

repeated reminders.  He stated that the respondent should have chosen one out of the two options given 

hereunder:- 

a) The electricity connection should have been given to him at his Farm No. A-2, Aravali Retreat, 

Village Raisina, Tehsil, Sohna, Distt., Gurgaon. 

b) If the connection cannot be given then the same should have been rejected giving him a specific 

reason. 

Neither of the two has been done in his case which is so very unfortunate.  The consumer 

requested the Forum to get the electricity connection granted to him immediately. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 29/07/2016 at Gurgaon for hearing of the case. 

During the proceedings held at Gurgaon on 29/07/2016, the consumer as well as 
respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, vide 
his memo No. 4027 dated 28/07/2016 stating that for providing electric connection at Farm 
No. A2 Aravali Retreat Village, Raisina, Tehsil, Sohna, Distt., Gurgaon clarification has 
been sought from the Regional Office, Gurgaon, South Haryana State Pollution Control 
Board vide his memo No. 3835 dated 23/06/2016.  The Pollution Control Board has 
submitted the clarification vide his office memo No.HPCB/GRS/2016/3853 dated 24/06/2016 
along with the notification of Ministry of Environment & Forest in the list of the prohibited 
area in which connection cannot be released. 

A copy of the reply of the SDO is handed over to the consumer who stated that he 
will submit replication on the next date of hearing. 

The case was adjourned for next date with the direction to both the parties to bring 
necessary documents in support of their version.  

To-day, the proceedings held at Gurgaon on 30/08/2016.  The consumer as well as 
respondent SDO is present.  The consumer submitted rejoinder to the reply of the SDO 
stating that the pollution control board clarification vide memo No. HSPCB/GRS/2016/3853 
dated 24/06/2016 along with notification of Ministry of Environment and Forest is not 
applicable to his case.  According to him as per notification of Ministry of Environment 
and Forest dated 07/05/1992 electricity connection is not to be given in areas which have 
been classified as Gair Mumkin Pahar or Gair Mumkin Rada etc.  He stated that the 
Haryana State Pollution Control Board filed a perition before Special Environment Court, 
Faridabad in respect of such Aravali Retreat and after examination, the court ordered that 
Ansal Aravali Retreat is Gair Mumkin Farm and not Gair Mumkin Pahar.  Therefore, the 
notification is not applicable to Ansal Aravli Retreat where he has his Farm No. A2 for 
which he has applied for connection.   



 
    -:  2  :- 
The SDO stated that connection has not been released so far considering the 

applicability of the Ministry of Environment and Forest notification of May, 1992 and letter 
of Haryana State Pollution Control Board.  However, if the Forum orders for release of 
connection, the connection will be released. 

The Forum heard the arguments of both the parties at large.  The Forum perused 
the letter No. 3853 dated 24/06/2016 of Haryana State Pollution Control Board addressed to 
the SDO/Op. Sub-Division, DHBVN, Badshahpur.  The Forum notes that the Haryana State 
Pollution Control Board instead of giving any clear cut advice to the SDO, has attached the 
Ministry of Environment and Forest notification dated 07/05/1992 stating that notification is 
self explanatory and the same is to be implemented in true letter and spirit.  The Forum 
perused the notification dated 07/05/1992 of Ministry of Environment and Forest and finds 
that electrification (laying of new transmission lines) is prohibited in areas which have 
been classified as Gair Mumkin Pahar etc.  The Forum places reliance on the decision of 
Special Environment Court, Faridabad order in the case of Haryana State Pollution Control 
Board V/s Ansal Properties & Infrastructure Ltd. etc. vide which it has been held that the 
present Aravali notification dated 07/05/1992 of Ministry of Environment & Forests does 
not apply on the Aravali Retreat, the land of M/s Ansal Properties and Infrastructure Ltd.  
Since, Farm No. A2 is situated in Ansal Aravali Retreat which is not a Gair Mumkin Pahar 
rather a Gair Mumkin Farm House, the Forum directs the respondent SDO to release the 
connection to the consumer.  The case is closed.  The Forum disposes off the petition 
without any cost on either side..  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 30th

 

 August, 2016. 

 
 
(R.V.Bari)    (M.M.Gupta)    (Satish Malik) 
Chairman          Member                  Member 



 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
     (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1424/2016 
      Date of Institution: 05.07.2016 
         Date of Hearing: 29.07.2016 & 30.08.2016 
      Date of Order: 30.08.2016 
       
        
        
                
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
   Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Samar Ahmed Khan S/o Sh. I.A.Khan, 1101, 

Tower-5, The Palms, South City-1, Gurgaon regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen, S /U Division, DHBVN, Gurgaon. 
 

2. SDO/CCC South City Sub-Division, DHBVN, Gurgaon. 
 

 
              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.None. 
   
For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 

Hisar 
2.SDO of South City Sub-Divn., 
DHBVN, Gurgaon. 
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ORDER 

 Sh. Samar Ahmed Khan S/o Sh. I.A. Khan, 1101, Tower-5, The Palms, South City-1, 

Gurgaon has got an  electricity connection bearing A/C No. 8395460000 under SDO/CCC South 

City Sub-Division,  DHBVN, Gurgaon, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint stating therein that the respondent issued bill 

on higher side since his meter has been changed and he is getting pro-rata bill since October, 

2015.  The consumer requested the Forum to get his meter tested and issue bill on actual 

consumption reading in the meter.  He also requested to refund the excess amount charged by 

the respondent with interest and also refund his customer deposit with interest. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 29/07/2016 at Gurgaon for hearing 

of the case. 

During the proceedings held at Gurgaon on 29/07/2016, the consumer and 
the respondent SDO were present.  The SDO stated that due to late receipt of the 
petition, reply could not be prepared and requested the Forum for grant of next 
date for submission of reply.  Request granted. 

The case was adjourned for next date with the direction to the SDO to 
submit reply to the petition on the next date of hearing otherwise cost will be 
imposed upon him. 

To-day, the proceedings held at Gurgaon on 30/08/2016.  The consumer is 
not present but the representative of respondent SDO is present.  The SDO 
submitted reply through Nodal Officer/CGRF, vide his memo No. 9074 dated 
30/08/2016, stating therein that the bill of the consumer is generated as per actual 
consumption.  However, in the past only due to digits problem actual reading 
could not be punched in the system.  So after attending the problem, bill was 
generated and same delivered to the consumer and consumer also paid the billed 
amount.  No excess amount has been charged.  The amount paid by the consumer 
was adjusted by the software automatically. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the Forum decides to close the case 
as per reply submitted by the SDO that the grievance of the consumer has been 
redressed. The Forum disposes off the petition without any cost on either side.  

File be consigned to record.                                                                                                                                        



 Given under our hands on this day of 30th

 

 August, 2016. 

 
(R.V.Bari)    (M.M.Gupta)    (Satish Malik) 
Chairman          Member                  Member 



 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
     (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1430/2016 
      Date of Institution: 11.07.2016 
         Date of Hearing: 29.07.2016&30.08.2016 
      Date of Order:30.08.2016 
       
        
        
                
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
   Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Narender Kumar, 805, MS-8, Kendriya Vihar, 

Sector-56, Gurgaon regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen, S /U Division , DHBVN, Gurgaon. 
 

2. SDO/CCC South City Sub-Division, DHBVN, Gurgaon. 
 

 
              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.Representative. 
   
For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 

Hisar 
2.Representative of SDO of South 
City Sub-Divn., DHBVN, Gurgaon. 
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ORDER 

 Sh. Narender Kumar, 805, MS-8, Kendriya Vihar, Sector-56, Gurgaon has got an 

electricity connection bearing A/C No. 1790950000 under SDO/CCC South City Sub-Division,  

DHBVN, Gurgaon, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint stating therein that his complaint is related to 

his two bills generated in Nov., 2015 & Dec., 2015  vide which DHBVN charged from him 

exorbitant amount while meter was not in working condition. 

 23/08/2015 to 23/10/2015 = 1566 units (Meter-F) 

 23/10/2015 to 18/12/2015 = 1438 units (Meter-F) 

 The total number of units consumed were taken hypothetically and it is no where close 

to average units he consumed.  Despite regular follow ups, the respondent officials did not 

change his meter for 3 months.  Finally, new meter was installed on 18th

 18/12/2015 to 23/02/2016 = 340 units (Meter- OK) 

 Dec., 2015.  After that 

two bills have been generated on actual consumed units as follows:- 

 23/02/2016 to 23/04/2016 = 296 units (Meter- OK) 

 He stated that his average consumption of units is very low.  Therefore, he requested 

the Forum to direct the respondent to refund the excess amount which was charged in the 

month of November, 2015 & December, 2015 bills. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 29/07/2016 at Gurgaon for hearing 

of the case. 

During the proceedings held at Gurgaon on 29/07/2016, the consumer as 
well as respondent SDO was present.  The SDO stated that due to late receipt of 
the petition, reply could not be prepared and requested for adjournment of date 
for submission of reply.  Request granted. 

The case was adjourned for next date with the direction to the SDO to 
submit proper reply to the petition along with a pattern of consumption for the 



period commencing from the date of connection till date.  In case of the failure to 
submit reply on the next date, cost will be imposed upon the respondent. 

To-day, the proceedings held at Gurgaon on 30/08/2016.  The 
representative of consumer as well as representative of respondent SDO is 
present.  The SDO submitted reply through Nodal Officer/CGRF, vide his memo 
No.9075 dated 30/08/2016 stating that meter of the consumer was found dead-
stop.  The reading was taken by HESL staff on 23/10/2015 and average units (1566) 
were billed to the consumer due to meter found faulty.  Then consumer meter was 
got replaced on 18/12/2015 and he was again billed from  
 
 
     -:  2  :- 
23/10/2015 to 18/12/2015 on average basis.  Average units were billed on pro-rata 
basis by the software automatically.  So no wrong billing was done to the 
consumer and no excess amount was charged from him.  However, during the 
defective period software will always charge maximum units to curb the loss of 
revenue of the Nigam.  So his office is of the opinion that no refund be allowed to 
the consumer for the defective time period.  A copy of the reply has been handed 
over to the consumer. 
 The consumer submitted to the Forum a rejoinder dated 30/08/2016 which 
states that for the period of February, 2015 to April, 2015 consumption of 3647 
units was shown which he has deposited with the Nigam.  He made an application 
to the SDO to replace the meter which was replaced and the old meter was got 
checked from M&T lab.  The meter was reported faulty by lab.  His account should 
have been overhauled on this basis but the same was not done.  The new meter 
after 4 months again became inoperative and the billing for Aug., 2015 to October, 
2015 and October, 2015 to December, 2015 was done on the basis of past months 
average in which 3647 units was also taken as consumption and he was billed for 
1566 units and 1438 units for the period Aug., 2015 to October, 2015 and Oct., 
2015 to December, 2015 respectively.  He stated that his account needs to be 
overhauled for the period of Feb., 2015 to April, 2015, Aug., 2015 to Oct., 2015 and 
Oct., 2015 to December, 2015. 
 The representative of the SDO stated that M&T lab has not reported the 
meter as faulty but the meter was showing R-phase as defective. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case and also keeping in view pattern of 
consumption from December 2013 to June 2016, the Forum comes to the 
conclusion that the meter was defective during the period of Feb., 2015 to April, 
2015 and therefore, directs the respondent to overhaul the account of the 
consumer for this period on the basis of reading recorded by the meter from Aug., 
2014 to Feb., 2015.  Besides, the account for the period of Aug., 2015 to December, 
2015 be also overhauled taking into consideration the average units worked out 



for Feb., 2015 to April, 2015 as above, reading of April, 2015 to Jun., 2015 and 
June, 2015 to Aug., 2015.  The case is closed.  The Forum disposes off the petition 
without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 30th

 

 August, 2016.. 

 
 
(R.V.Bari)    (M.M.Gupta)    (Satish Malik) 

Chairman          Member                  Member 



 

 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

    Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________ 

       Case No. DH/CGRF-1386/2016 
       Date of Institution: 04.05.2016 
     Date of Hearing : 03.06.2016,01.07.2016, 
                02.08.2016&01.09.2016 
       Date of Order: 01.09.2016 
 
        
      
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
      
   Present:- 
     Sh. R.V.Bari, Chairman 

Sh. Satish Malik, Member 
 

In the matter of complaint of M/s Idea Mobile Comm. Ltd., 

Karsendhu (Correspondence Address: M/s Indus Tower Ltd., SCO No. 34, 

Ist Floor,, Mughal Canal, Karnal), Jind regarding billing problem. 

 

         
..…Complainant/Petitioner 

 
V/s    
 

1.Xen/Op. Division,  DHBVN, Narwana. 
 
2.SDO/Op. S/Divn., DHBVN, Uchana (Jind). 

 
              

…………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1. None. 
For the Respondent: 1. Nodal Officer/CGRF, DHBVN, 

Hisar  
 2.SDO/Op Sub-Divn. DHBVN, 

Uchana. 
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ORDER 

M/s Idea Mobile Comm. Ltd., Karsendhu, Jind has got an electricity connection bearing 

A/C  No.  TC90-0036 under SDO/OP,  S/Divn., DHBVN, Uchana, hence this Forum has jurisdiction 

to hear this complaint.  

The consumer has filed the present complaint (through its representative Sh. M.S. 

Chauhan S/o Sh. Sewa Singh) stating therein that:- 

1. The supply to the connection is disconnected by villagers and only single phase unusable 

supply is available.  The villagers are not allowing the running of three phase supply on the 

connection to run the load of the site.  The final reading in 12/2013 is now shown as 19221 

whereas the bill for the month of 12/2013 has no final reading and the billing was done for 

3012 provisional units.  A sum of Rs.39301/- on account of left over consumption of 

08/2013, 10/2013 and 12/2013 is billed.  The final reading of 12/2013 is treated as 19221 

and the initial reading is taken as 5522 in 08/2013.  The net consumption is calculated as 

19221-5522 =13699 units.  The already billed consumption during the period is taken as 

8388 units and the balance 5311 units billed for Rs.39301/-. Copy of the meter reading 

record is placed as Annexure-1. 

2. The meter is treated to be replaced on 20/02/2014.  Copy of the MCO is placed as Annexure-

2.  The meter was actually checked, sealed and energized by M&P on 14/03/2014.  The copy 

of the M&P checking report is placed as Annexure-3.  This replaced meter is also treated as 

defective without any verification only on the basis of the readings recorded by the meter 

reader and low consumption and the account is overhauled.  This is against the fact that the 

supply at the site is lying disconnected.  The villagers are not allowing the running of three 

phase supply and the load of the Mobile Tower from the transformer in the LD system which 

is shared by number of other consumers.  The account is overhauled with the base 

consumption taken as the consumption recorded from 08/2013 to 12/2013 on the imaginary 

reading of 08/2013 and 12/2013.  The base consumption selected as 4566 units is imaginary 

and is not based on the record.  The assessed consumption is taken as 4566x4=18264 units 

which is again not correct because the assessment period should have been 14/03/2013 to 

14/09/2014 i.e. 3 billing cycles and not 4 billing cycles.  The already billed consumption is 

taken as 6624 units.  The balance 11640 units are billed for Rs.86136/-.  The provisional 

consumption after 09/2014 is billed 6000 units per billing cycle which is more than the so 

assessed base consumption of 4566 units.  The account is overhauled only on the basis of 

the low consumption without verifying the working of the meter and status of the supply to 

the consumer whose two phases are lying disconnected.  The copy of the half margin is 

placed as Annexure-4. 

3. He is still being billed 6000 provisional units per billing cycle against the fact that the supply 

on 2 phases are lying disconnected.  The villagers are not allowing him  to use the supply on 

all 3 phases to run the sanctioned load of the Mobile Tower.  The supply is only available for 

the light load.  The fact has been admitted by the SDO/XEN vide their memo No. 562 dated 



15/06/2015 and again vide their memo No. 1096 dated 10/08/2015.  The copies of the 

references are placed as Annexure-5&6.  The provisional billing is being done on full 

connected load against the fact that the supply to the full connected load is not being 

provided to him. 

4. There is no action at the end of the Nigam to restore his supply.  The Nigam has admitted on 

10/08/2015 that no action has been taken on consumer complaint (Annexure-6).  He is 

representing  



 

-:  2  :- 

the Nigam for the last 2 years to restore his supply and bill him only as per the recorded 

consumption but he is not heard.  Copy of the representation SPL-26/EB-20/Bills/15 

dated 14/05/2015, memo No. SPL-03/EB-23/Bills/16 dated 12/02/2016 and complaint 

dated 17/11/2015 are placed as Annexure-7 to 9. 

The consumer prayed the Forum to direct the Nigam to withdraw the assessment of 

Rs.39301/- and Rs.86136/- i.e. Rs.125437/- which is charged on imaginary and unrecorded meter 

reading and account overhauling for the period when there is no supply provided to the 

consumer.  He further requested to direct the Nigam to stop the provisional assessment of 6000 

units per billing cycle and refund the already made provisional billing along with surcharge.  He 

also requested to direct the Nigam to restore his supply which is lying disconnected from a long 

time.  The Nigam has so far not taken any action despite his repeated request.  The current bill 

issued on 06/04/2016 is for Rs.538184/- without supplying a single unit of electricity. 

 The complaint was entertained and forwarded to the Nodal Officer for filing the 

Nigam’s version and both the parties were asked to appear before the Forum on 03/06/2016 at 

Jind.  

During the proceedings held at Jind on 03/06/2016, the representative of 

consumer as well as respondent SDO was present.  The SDO submitted reply through 

Nodal Officer/CGRF, vide his memo No.269 dated 24/05/2016, stating therein that:-  

1. In A/C No. TC90-0036, the Audit Party has made a half margin and charged 

Rs.39301/- which is correct as per record.  The record of Uchana Sub-division has 

been burnt by the mob of public in Jat Reservation on 21/02/2016 whose FIR copy is 

attached. 

2. The audit party has charged the amount in four billing cycle i.e. for the period 2/14, 

4/14, 6/14 & 8/14 which is correct.  Amount of Rs.86136/--  charged by audit is 

correct. 

3. According to sanction load, the bill has been raised for 6000 units of dead meter.  

The In-charge of his office has visited the connection of the consumer in which three 

phase supply was running. 

4. As and when the connection of the consumer was checked by the In-charge on his 

complaint, three phase supply was found running. 

5. According to Nigam instructions, the account of the consumer will be overhauled after 

six months consumption of new meter.  

 The copy of reply of respondent SDO is handed over to the consumer. 

The representative of consumer stated that he will submit replication on the next 

date of hearing. 

The case was adjourned for next date with the direction to both the parties to 

remain personally present on the next date of hearing. 

During the proceedings held at Jind on 01.07.2016, the representative of 

consumer as well as respondent SDO was present.  The representative of the consumer 

submitted replication.  A copy of the same has been handed over to the SDO.  The SDO 

stated that most of the record of the sub-division has been burnt during Jat Agitation.  



The representative of the consumer stated that he has already got the relevant record 

through RTI and he is ready to make available all the record to the SDO. 



 

    -:  3  :- 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the Forum directs both the parties to sit together and 

resolve the differences and report to the Forum the amicable settlement arrived at 

between both the parties on the next date of hearing. 

During the proceedings held at Jind on 02/08/2016.  On the previous date of 

hearing both the parties were directed to sit-together and resolve the differences and 

report to the Forum the amicable settlement arrived at between both the parties. 

The representative of SDO intimated the Forum that despite 3-4 telephonic calls, 

the representative of consumer did not devote time and sent to the SDO some 

records/copies of bills and stated that if some amount is refundable, the refund be made 

otherwise he will withdraw the case.  The representative of SDO stated that calculations 

have been worked out and after taking into account, the copies of the bills submitted by 

the representative of consumer, a sum of Rs.328065/- is additionally chargeable from the 

consumer (instead of making any refund to him) after deducting a sum of Rs.39301 and 

86136 being amount charged by audit through half margins. 

After hearing the case, the hearing was adjourned for next date due to non-

presence of consumer with the direction to the consumer to remain present on the next 

date of hearing otherwise ex-parte hearing will be done and order issued accordingly. 

To-day, the proceedings held at Jind on 01/09/2016.  The consumer or his 

representative is not present but respondent SDO is present.  On the previous date of 

hearing also the representative of the consumer was not present and he was directed to 

remain present on the next date otherwise ex-parte hearing will be done and order issued 

accordingly.  The SDO stated that the MF of the consumer was 8 whereas bill was issued 

by applying MF of 1.  As such a sum of Rs.328065/- is additionally chargeable from the 

consumer instead of making any refund to him.  The circumstances indicate that the 

consumer is aware that the amount is payable by him to DHBVN and that is why he is 

avoiding his presence in the Forum.  Under these circumstances, the Forum finds that 

the amount of Rs.328065/- is additionally chargeable from the consumer on account of 

application of wrong M.F. 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the Forum decides to close the case from the Forum 

with the direction to the consumer to deposit with DHBVN its dues.  The Forum disposes 

off the petition without any cost on either side.  

File be consigned to record. 

  Given under our hands on this day of 1st

 

 September, 2016. 

 
  (R.V.Bari)        (Satish Malik)  

Chairman                    Member 

 



FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

    Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________ 

       Case No. DH/CGRF-1431/2016 
       Date of Institution: 11.07.2016 
     Date of Hearing : 02.08.2016&01.09.2016 
       Date of Order: 01.09.2016 
 
        
      
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
      
   Present:- 
     Sh. R.V.Bari, Chairman 

Sh. Satish Malik, Member 
 

In the matter of complaint of Smt. Murti Devi W/o Sh. Lahana 

Singh, V&P.O. Shila Kheri, Tehsil, Safidon, Distt., Jind regarding non-

release of tube well connection. 

 

         
..…Complainant/Petitioner 

 
V/s    
 

1.Xen/Op. Division,  DHBVN, Safidon. 
 
2.SDO/Op. S/U S/Divn., DHBVN, Safidon (Jind). 

 
              

…………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1. Representative. 
For the Respondent: 1. Nodal Officer/CGRF, DHBVN, 

Hisar  
 2. SDO/Op S/U Sub-Divn. 

DHBVN, Safidon. 
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Smt. Murti Devi W/o Sh. Lahana Singh, V&P.O. Shila Kheri, Tehsil, Safidon, Distt., Jind  

has applied for tube well connection under SDO/OP,  S/U S/Divn., DHBVN, Safidon, hence this 

Forum has jurisdiction to hear this complaint.  

ORDER 

The consumer has filed the present complaint stating therein that she has deposited 

Rs.500/- as tube well connection security on 22/07/2010.  After that the respondent sent a 

demand notice to deposit Rs.20,000/-.  She deposited the same on dated 18/05/2012.  The 

respondent had sent JE at site for checking and he made an estimate for one pole and demand 

notice issued to her for Rs.12500/- and she deposited the same on 11/09/2014.  After that HC4/1 

AP consumer has shifted the old line to another place due to which her connection distance 

becomes for two poles.  The JE had made another estimate of two poles i.e. 450 feet. The line 

shifted by HC4-1 AP consumer has no record in the Safidon office.  On dated 02/06/2016, the 

respondent issued a notice vide memo No. 730/CC in which 3 poles estimate has been made and 

asked to deposit Rs.25000/-.  She is helpless to deposit the same.  She requested the Forum to 

impose estimate amount either on the consumer who shifted the line or on DHBVN and to get 

her Tube well connection released. 

The complaint was entertained and forwarded to the Nodal Officer for filing the Nigam’s 

version and both the parties were asked to appear before the Forum on 02/08/2016 at Jind.  

During the proceedings held at Jind on 02/08/2016, the representative of 

consumer as well as respondent SDO was present.  The SDO submitted reply through 

Nodal Officer/CGRF, vide his memo No.1160/SU dated 02/08/2016 stating that the 

consumer had deposited security for tube well connecton on 22/07/2010.  After that 

demand notice was sent to the consumer vide memo No. 288 dated 27/03/2012.  In 

compliance of demand notice, the consumer deposit Rs.20,000/- on 18/05/2012.  

Accordingly, estimate for one number LT span was framed which the consumer 

deposited Rs.12500/- on 11/09/2014.  Now the department has issued tender for the 

release of connection but when the contractor visited the site for releasing connection, he 

found that the distance was more than one span.  After that his office got the site verified 

through Sh. Rohit, JE and accordingly revised estimate was framed for 3 LT spans and 

the consumer was asked vide his memo No. 736/CC dated 02/06/2016 to deposit 

additional amount of Rs.25000/-.  HC4/1 tube well connection is a consumer of City Sub-

Division.  So far as shifting of line of that consumer is concerned City Sub-Division office 

is aware of it.  Therefore, whether the connection got shifted by the consumer was 

justified or not is in the knowledge of City Sub-Division. 

The consumer stated that had his connection been released timely this problem 

of shifting of line would have been of no meaning for her and she would not have been 

asked additional amount of Rs.25000/-. 

When the SDO was asked why there was undue delay of two years and 

connection could not be released to the consumer after getting the amount deposited on 

11/09/2014, he stated that the work was not allotted to any contractor at that time. 



 

    -:  2  :- 

After hearing both the parties, the case was adjourned for next date with the 

direction to the SDO to justify delay (in writing) for his failure to release connection for 

about two years after getting the amount deposited from the consumer.  Besides, he was 

also directed to bring on record the date on which the consumer of HC4/1 Tube well 

connection got his line shifted.   

To-day, the proceedings held at Jind on 01/09/2016.  The representative of 

consumer as well as respondent SDO is present. On the last date of hearing, SDO was 

directed to justify the delay in writing for his failure to release connection of about 2 years 

after getting the amount deposited from the consumer.  He was also directed to bring on 

record the date on which the consumer of HC4/1 tube well connection got his line shifted.  

The SDO submitted supplementary reply through Nodal Officer/CGRF, vide his memo 

No. 1282/CC dated 23/08/2016 stating that Smt. Murti Devi applied for tube well 

connection on 22/07/2010.  On 27/03/2012, a demand notice was sent for depositing 

Rs.20000/- against which the consumer deposited Rs.20000/- on 18/05/2012.  

Thereafter, estimate was framed for deposit of amount of one LT span and on the basis 

of the estimate a sum of Rs.12500/- was deposited by the consumer on11/09/2014.  

Thereafter, the department issued work order No. 170/EOI-06/F. No. 83/JND/2015-16 

dated 16/10/2015 for release of 32 No. connections.  After the allotment of work, the 

contractor released 29 No. connections out of 32 in January, 2016 and gave in writing 

that the remaining 3 connections cannot be released as the crop is standing in the field.  

Thereafter, after the crop was cut in April, 2016 when the contractor went to complete the 

job, he noted that the distance between the place where the connection was to be 

released and the pole from which it was to be given was more than one span.  

Thereafter, the site was got checked by the JE who informed that the point from which 

connection was to be given has been shifted and that line comes under City Sub-

Division, Safidon.  The City Sub-Division did not inform`q11qqq S/U Sub-Division, 

Safidon about the shifting of the line.  Thereafter, revised estimate was prepared and 

notice was sent to the consumer for depositing the amount of estimate.   

The respondent SDO stated during arguments that he will get the connection of 

the consumer released without asking for any additional amount from her but this can be 

done only after the standing crop (Ziri) is harvested in November, 2016. 

The consumer agreed to this and requested for closure of the case from the 

Forum. 

The case is, therefore, closed from the Forum with the direction to the 

respondent to release the connection in November, 2016 as committed by him without 

asking for any additional amount from the consumer. 

File be consigned to record. 

  Given under our hands on this day of 2nd

 

 February,2016. 

 

 
  (R.V.Bari)        (Satish Malik)  

  Chairman                    Member 



 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
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              Telephone No. 01662-223081 
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      Case No. DH/CGRF-1322/2016 
      Date of Institution: 03.02.2016 
    Date of Hearing:  15.02.16,15.03.2016,20.04.2016, 
             17.05.2016 & 17.06.2016 
      Date of Order: 17.06.2016 
            
   
         
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. M.S. Chauhan, Aircel Digilink India Ltd. Sihor, 

Mohindergarh, SCO-34, Ist Floor Mughal Canal Karnal-132001 regarding billing 

problem. 

 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Mohindergarh. 
2.SDO/Op  Sub-Division, DHBVN,Kanina. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1.Representative.   
For the Respondent: 2. Nodal Officer /CGRF, 

DHBVN,Hisar  
 3.SDO of Sub-Division, Kanina. 
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ORDER 

 Sh. M.S. Chauhan, Aircel Digilink India Ltd. Sihor, Mohindergarh, SCO-34, Ist Floor 

Mughal Canal Karnal has got an electricity connection bearing A/C No.  CC-21/0053 under 

SDO/Op  Sub-Division, DHBVN, Kanina  hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that :- 

1. He has obtained a NDS connection bearing A/C No. CC-21/0053 of M/S Aircel Digilink 

India Ltd. In village Sihor under the jurisdiction of OP S/Divn., DHBVN, Kanina Distt. 

Mohindergarh. The meter of the connection is. defective since 1/2013 and there is no 

effort on the part of the Nigam to replace the defective meter. As per the HERC 

directives dated 25.05.2012 and the instructions of the Nigam vide sales circular D-

12/2012, it is directed that the Discoms should note that providing correct meter at the 

consumer’s premises is the responsibility of the Discoms.  For the consumers it is their 

choice the obligation rests with the Discoms. Hence no penalty should be levied on the 

consumers on account of damaged/defective meter unless it is proved beyond doubts 

that the consumer has deliberately caused the damage/or tampered with the metering 

devices.  Further it is directed that in case the discoms desire to replace the existing 

consumer meter/metering devices with more accurate/better quality meter with 

advance features the same shall be the responsibility of the Discoms unless consumer 

opts for procuring the same at his  cost.  In case the consumer does  not opt for 

procuring his own meter and the discoms fail to provide the same the consumers shall 

not be directly/indirectly penalized for the same. It is also provided in the instructions 

that any non compliance of the instruction shall be dealt under Section-142 of the 

Electricity Act-2003. 

2. The account of the connection is overhauled from October,2013 to August,2014 for 11 

months on 12KW sanctioned load with 240 provisional units per KW per month.  The 

provisional billing is calculated as 3120 units PM.  The assessment of 11 months has 

been made for 34320 units.  The already billed 10725 units are given the credit and the 

balance 23595 units are charged for Rs. 174602/-.  The provisional billing of 975 units 

PM is revised to 3120 units per month treating the connection as running on urban 

feeder.  The copy of the half margin and SCAR is placed as Annexure-1.  The amount is 

debited in our account in the month of 5/2015.  Copy of the billing details is placed as 

Annexure-2.  The charging on provisional units are against the fact that the 

corresponding month consumption of the preceding year, 6/3 month consumption prior  

to the defective period is available and there was no need to overhaul the account on 

provisional units calculated as per the sanctioned load.  The amount is debited without 

the issue of any show cause notice.  The fact is also that the connection is running on 



the rural feeder where the three phase supply availability is only 8 hours on an average 

per day.  The detail of the running hour of the feeder during the period of assessment as 

provided by the Nigam is attached as Annex-3. 

 

-:  2  :- 

3. As per the HERC Regulation 29/2014 Section 6.9.1 (d) (i), the provisional billing in case of 

defective meter if no previous corresponding month consumption, average of last 6 

months 

consumption or the last  3 months consumption is available, then the NDS mobile tower 

connection is to be billed at 120 units per KW per month on the Rural feeder.  The  

provisional units of 240 units per KW per  month treating the mode of supply as on 

urban feeder.  The defective meter is installed on the connection and is not being 

replaced. 

4. He requested the SDO/XEN to reconsider the debit of the amount by enhancing the 

provisional units and replace the defective meter vide his no. Spl-47/EB-21/bills/15 

dated 10.10.2015. He has not heard  from the Nigam.  Copy of representation is placed 

as Annexure-4. 

5. He requested the Forum to charge the provisional units as per the supply being given on 

rural feeder and refund his the excess amount charged in the account.  He also 

requested the Forum to overhaul the account on the basis of units recorded by the new 

meter as per the procedure prescribed in HERC regulation 29/2014. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 15.02.2016 at Narnaul for hearing 

of the case.   

 During the proceedings held on 15.02.2016, the representative of consumer was 

present but the respondent SDO was not present.  The Nodal Officer/CGRF intimated 

the Forum that the SDO has telephonically informed that due to late receipt of petition 

the reply could not be prepared and has requested for next date for submission of reply.  

The request granted.  The case is adjourned for the next date with the direction to the 

respondent SDO to be present and furnish parawise reply on the next date.  The 

consumer was also directed to also remain present either personally or through his 

representative. 
 During the proceedings held at Narnaul on 15/03/2016, the representative of 

consumer as well as respondent SDO was present.  The SDO submitted reply through 

Nodal Officer/CGRF, vide his office memo No. 33 dated 14/03/2016 stating therein that 

the audit party has charged Rs.174602/-against the consumer as per sales circular No. 

D-17/2014 vide sundry No. 54/108 due to meter defective and the meter was not 

replaced due to non availability of LT CT energy meter in Divisional Store.  Now the 



electricity meter is replaced with new meter and as per record, the amount which is 

charged by the audit party is correct. 

 The reply of SDO is handed over to the consumer who stated that he will submit 

replication on the next date of hearing 

 It is, however noted by the Forum that the reply of the SDO is not in accordance 

with the complaint.  He is directed to submit para wise reply along with all necessary 

documents in support of his version on the next date. 

  

      -:  3  :- 

During the proceedings held at Narnaul on 20/04/2016, the representative of 

consumer as well as respondent SDO was present.  The SDO submitted para-wise reply 

through Nodal Officer/CGRF vide his office memo No. 604 dated 20/04/2016, stating 

that: 

Point No.1 The detail month wise electricity supplied to the consumer is as under:- 

Month Supply Hrs. (Average) 

Oct-13 12:00 

Nov-13 12:30 

Dec-13 12:00 

Jan-14 09:00 

Feb-14 08:00 

Mar-14 09:00 

Apr-14 09:00 

May-14 08:00 

June-14 08:00 

July-14 9:00 

 So as per above statics it is clear that the supply has been given to the consumer 

more than 6 to 8 hrs.  Secondly the MCO was issued by his office but due to non-

availability of the meter in divisional store the electricity meter could not be replaced and 

now the meter has been replaced through SCO. 

Point NO.01A: Copy of ledger of electricity bill is attached. 

Point No.2 : Reading book cannot be provided due to spot billing (month wise reading 

detail of ledger copy is attached as per Sr.No.1). 

Point No.3 : 

A/C No. CC21-0053 M/s Aircell Digilink Aircell Ltd. Sihore 

Working of meter OK 

Rating 3x(10-60) 

Current Kwh 429 Kwh 

MDI Reading 13.77 Kwh 

CT ratio Whole current meter installed 

Reading multiplication factor Whole current meter installed 

Point No.4 : No MCO is effected from 01/2011 to date but in present electricity meter 

was replaced through SCO against change of name. 



Point No.5 : Due to non-availability of electricity meter in divisional store energy meter 

could not be replaced. 

Point No.6 : As per Sr. No. 5. 

Point No. 7: Detail ledger copy attached. 



 

     -:  4  :- 

 

Point No.8 : As per Sr. No. 1 supply was given to the consumer from 8:00 to 12:30 

approximately from Oct-2013 to July-2014. 

Point No.9 : Copy attached. 

Point No.10 : Copy attached. 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the SDO is directed to furnish specific reply to the 

following points raised by the consumer:- 

1. Is it not the responsibility of DHBVN to provide correct meter at the consumer 

premises? 
2. Is the connection of the consumer not running on rural feeder? 

3. If the meter reading for the last 6 months are available, is it not correct to 

overhaul the account of the consumer on the basis of last 6 months reading? 

4. Was any show cause notice issued to the consumer? 

The case was adjourned for next date with the direction to Sh. M.S. Chauhan 

and SDO to remain personally present and produce to the Forum a copy of HERC 

regulation 29/2014.  The SDO is directed to produce to the Forum a copy of S/C No. D-

17/2014. 

During the proceedings held at Narnaul on 17/05/2016, the consumer as well as 

respondent SDO was not present.   

The hearing was adjourned for next date due to non-presence of both parties 

with the direction to both the parties to remain personally present along with respective 

documents in support of their versions to enable the Forum to give to the case the final 

hearing and pass its orders on the next date. 

To-day, the proceedings held at Narnaul on 17/06/2016.  The representative of 

consumer as well as respondent SDO is present.  After discussion held with SDO and 

the representative of the consumer as well as perusal of the documents, the Forum finds 

that the fact in issue is that the account of the consumer has been overhauled by audit 

considering the supply being given to the consumer through Urban Feeder whereas the 

consumer claims that the supply is being given to him through Rural Domestic Feeder. 

The SDO however, stated that supply is being given to the consumer through 

RDS feeder and about 12 hours supply is being given to him daily.  Consumer wants 

that his account should be overhauled taking consumption as 120 Kwh per KW of 

sanctioned load per month whereas the SDO claims that the amount charged by the 

audit considering the hours of supply being given is correct as the supply is given 

through RDS feeder.  The representative of the consumer contested this claim and said 

that under circular No. D-17/2014, there is no category called RDS and the only 

categories provided are rural and urban. 



 

    -:  5  :- 

 The Forum notes that the meter of the consumer was replaced on 05/11/2015.  

After replacement, the account of the consumer has to be overhauled.  After overhauling 

the account, the amount to be paid by the consumer or to be refunded to him will be 

arrived at after making adjustment of amount already recovered from him.  In the present 

case, therefore, consideration of whether the supply was being given through urban 

feeder or through rural feeder becomes insignificant. 

   

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the Forum directs the respondent SDO to overhaul the 

account of the consumer under regulation 6.9.1 (ii)(b) of HERC Regulation 29/2014 on 

the basis of average consumption recorded by the new meter for a period of six months 

commencing from December, 2015.  The case is closed.    The Forum disposes off the 

petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 17th

 

 June, 2016. 

 

 

      (R.V.Bari)              (M.M.Gupta)          (Satish Malik) 
      Chairman               Member                 Member     

 

      

 

 

 

 



 

 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1323/2016 
      Date of Institution: 03.02.2016 
    Date of Hearing:15.02.2016,15.03.2016,20.04.2016, 
           17.05.2016 & 17.06.2016 
      Date of Order: 17.06.2016 
       
         
       
       
           
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. M.S. Chauhan,  Aircel Digilink India Ltd.  

Pathera, Indus Tower Ltd., SCO-34, Ist Floor Mughal Canal Karnal-132001 

regarding billing problem. 

 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Mohindergarh. 
2.SDO/Op  Sub-Division, DHBVN,Kanina. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1.Representative.  
For the Respondent: 2. Nodal Officer /CGRF, 

DHBVN,Hisar  
 3.SDO of sub-Division, Kanina. 
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 Sh. M.S. Chauhan,  Aircel Digilink India Ltd. Pathera, SCO-34, Ist Floor Mughal Canal 

Karnal has got an electricity connection bearing A/C No.  AA-21/0077  under SDO/Op  Sub-

Division, DHBVN, Kanina  hence this Forum has jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the present complaint stating therein that :- 

1. He has obtained a NDS connection bearing A/C No. AA-21/0077 of M/S Aircel Digilink 

India Ltd. Pathera  under the jurisdiction of OP S/Divn., DHBVN, Kanina Distt. 

Mohindergarh.  .  The meter of the connection is defective since 8/2012 and there is 

no effort to replace the defective meter.  As per the HERC directives dated 

25.05.2012 and the instructions of the Nigam vide sales circular D-12/2012, it is 

directed that the Discoms should note that providing correct meter at the 

consumer’s premises is the responsibility of the Discoms.  For the consumers it is 

their choice to procure electricity meters on their own.  If they do not exercise their  

choice the obligation rests with the Discoms. Hence no penalty should be levied on 

the consumers account of damaged/defective meter unless it is proved beyond 

doubts that the consumer has deliberately caused the damage/or tampered with the 

metering devices. 

2. Further it is directed that in case the Discoms desired to replace the existing 

consumer meter/metering devices with more accurate/better quality meter with 

advance features the same shall be the responsibility of the Discoms unless 

consumers opt for procuring the same at their cost.  In case the consumer do not opt 

for procuring their own meters and the Discoms fail to provide the same, the 

consumers shall not be directly/indirectly penalized for the same.  It is also provided 

in the instructions that any non compliance of the instruction shall be dealt under 

Section-142 of the Electricity Act-2003. 

3. The account of the connection is overhauled from October 2013 to August,2014 for 

11 months on 12KW sanctioned load with 240 provisional units per KW PM.  The 

provisional billing is calculated as 2880 units PM.  The assessment of 11 months have 

been made for 31680 units.  The already billed 9900 units are given the credit and 

the balance 21780 units are charged for Rs. 161172/-.  The provisional billing of 900 

units PM is revised to 2880 units PM treating the connection is running on the urban 

feeder.  The copy of the half margin and SCAR is placed as Annexure-1.  The amount 

is debited in our account in the month of 5/2015.  Copy of the billing details is placed 

as Annexure-2. The fact is that the connection is running on the rural feeder  where 

the three phase supply availability is only  8 hours on an average per day.  The detail 

of the running hour of the feeder during the period of assessment as provided by the 

Nigam is attached as Annexure-3. 

 



 

 

 

-:  2  :- 

4. As per HERC Regulation 29/2014 Section 6.9.1 (d) (i), the provisional billing in case of 

defective meter if no previous corresponding month consumption, average of last six 

months consumption or the last 3 months consumption is available then the  NDS 

Mobile  

Tower connection is to be billed at 120 units per KW per month on the rural feeder.  

The provisional units of 240 units per KW per month treating the mode of the supply 

as on urban feeder. The defective meter is  installed on the connection and is not 

being replaced. 

5. The consumer requested the SDO/XEN to reconsider the debit of the amount by 

enhancing the provisional units and replace the defective meter vide his No. Spl-

48/EB-21/Bills/15 dated 10.10.2015.  The consumer stated that he is not heard by 

the Nigam. The copy of the representation is placed as Annexure-4.  

6. The consumer prayed that the Nigam be directed  to charge the provisional units as 

per the supply being given on rural feeder and refund us the excess amount charged 

in the account.  The account may be overhauled on the basis of the units recorded by 

the new meter as per the procedure prescribed in HERC Regulation 29/2014.  The 

consumer further requested to direct the Nigam to replace the meter. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 15.02.2016 at Narnaul for hearing of the 

case. 

During the proceedings held on 15.02.2016, the representative of consumer was 

present but the respondent SDO was not present.  The Nodal Officer/CGRF intimated 

the Forum that the SDO has telephonically informed that due to late receipt of petition 

the reply could not be prepared and has requested for the  next date for submission of 

reply.  The request granted.  The case is adjourned for the next date with the direction to 

the respondent SDO to be present and furnish parawise reply on the next date.  The 

consumer was also directed to also remain present either personally or through his 

representative. 
 During the proceedings held at Narnaul on 15/03/2016, the representative of 

consumer as well as respondent SDO was present.  The SDO submitted reply through 

Nodal Officer/CGRF, vide his office memo No. 34 dated 14/03/2016, stating therein that 

the audit party has charged Rs.161172/- against the subject cited consumer as per sales 

circular No. D-17/2014 vide sundry No. 53/108 due to meter defective and the meter was 

not replaced due to non-availability of LT CT energy meter in Divisional Store.  Now the 



electricity meter is replaced with new meter and as per record, the amount which is 

charged by the audit party is correct. 

 The reply of SDO is handed over to the consumer and he stated that he will 

submit replication on the next date of hearing. 

 

     -:  3  :- 

However, it is noted by the Forum that the reply of the SDO is not in accordance 

with the complaint.  He was directed to submit para-wise reply along with all necessary 

documents in support of his version on the next date.   

During the proceedings held at Narnaul on 20/04/2016, the representative of 

consumer as well as respondent SDO was present.  The SDO submitted details reply 

through Nodal Officer/CGRF vide his office memo No. 603 dated 20/04/2016, stating 

that: 

Point No.1 The detail month wise electricity supplied to the consumer is as under:- 

Month Supply Hrs. (Average) 

Jan-14 13:00 

Feb-14 13:30 

Mar-14 13:00 

Apr-14 15:00 

May-14 14:00 

June-14 15:00 

July-14 14:00 

Aug-14 15:00 

Sept-14 14:40 

Oct-14 15:00 

 So as per above statics it is clear that the supply has been given to the consumer 

more than 6 to 8 hrs.  Secondly due to non-availability of electricity meter in divisional 

store energy meter could not be replaced.  But now the me ter has been replaced 

through SCO. 

Point NO.01A: Copy of ledger of electricity bill is attached. 

Point No.2 : Reading book cannot be provided due to spot billing (month wise reading 

detail of ledger copy is attached as per Sr.No.1). 

Point No.3 : 

A/C No. AA21-0077 M/s Aircell Digilink Aircell Ltd. Pathera 

Working of meter OK 

Rating 3x(10-60) 

Current Kwh 58 Kwh 

MDI Reading 12.580 Kwh 

CT ratio Whole current meter installed 

Reading multiplication factor Whole current meter installed 

Point No.4 : No MCO is effected from 01/2011 to date due to non-availability of meter in 

divisional store. 



Point No.5 : Due to non-availability of electricity meter in divisional store energy meter 

could not be replaced. 

Point No.6 : As per Sr. No. 05. 

 

     -:  4  :- 

Point No. 7: Detail ledger copy attached. 

Point No.8 : As per Sr. No. 1 supply was given to the consumer from 12:00 to 15:00 

approximately from Jan-14 to Oct-2014. 

Point No.9 : Copy attached. 

Point No.10 : Copy attached. 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the SDO is directed to furnish specific reply to the 

following points raised by the consumer:- 

1. Is it not the responsibility of DHBVN to provide correct meter at the consumer 

premises? 
2. Is the connection of the consumer not running on rural feeder? 

3. If the meter reading for the last 6 months are available, is it not correct to 

overhaul the account of the consumer on the basis of last 6 months reading? 

4. Was any show cause notice issued to the consumer? 

The case was adjourned for next date with the direction to Sh. M.S. Chauhan 

and SDO to remain personally present and produce to the Forum a copy of HERC 

regulation 29/2014.  The SDO is directed to produce to the Forum a copy of S/C No. D-

17/2014. 

During the proceedings held at Narnaul on 17/05/2016, the consumer as well as 

respondent SDO was not present.   

The hearing is adjourned for next date due to non-presence of both parties with 

the direction to both the parties to remain personally present along with respective 

documents in support of their versions to enable the Forum to give to the case the final 

hearing and pass its orders on the next date. 

To-day, the proceedings held at Narnaul on 17/06/2016.  The representative of 

consumer as well as respondent SDO is present.  After discussion held with SDO and 

the representative of the consumer as well as perusal of the documents, the Forum finds 

that the fact in issue is that the account of the consumer has been overhauled by audit 

considering the supply being given to the consumer through Urban Feeder whereas the 

consumer claims that the supply is being given to him through Rural Domestic Feeder. 

The SDO however, stated that supply is being given to the consumer through 

RDS feeder and about 12 hours supply is being given to him daily.  Consumer wants 

that his account should be overhauled taking consumption as 120 Kwh per KW of 

sanctioned load per month whereas the SDO claims that the amount charged by the 

audit considering the hours of supply being given is correct as the supply is given 

through RDS feeder.  The representative of the consumer contested this claim and said 



that under circular No. D-17/2014, there is no category called RDS and the only 

categories provided are rural and urban. 
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 The Forum notes that the meter of the consumer was replaced.  After 

replacement, the account of the consumer has to be overhauled.  After overhauling the 

account, the amount to be paid by the consumer or to be refunded to him will be arrived 

at after making adjustment of amount already recovered from him.  In the present case, 

therefore, consideration of whether the supply was being given through urban feeder or 

through rural feeder becomes insignificant. 

   

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the Forum directed the respondent SDO to overhaul 

the account of the consumer under regulation 6.9.1 (ii)(b) of HERC Regulation 29/2014 

on the basis of average consumption recorded by the new meter for a period of six 

months. The case is closed.    The Forum disposes off the petition without any cost on 

either side.  

File be consigned to record. 

 Given under our hands on this day of 17th

 

 June, 2016. 

 

      (R.V.Bari)              (M.M.Gupta)          (Satish Malik) 
      Chairman               Member                 Member     
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Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. M.S. Chauhan,  Aircel Digilink India Ltd.  Nagla 

Pathrwa, Indus Tower Ltd., SCO-34, Ist Floor Mughal Canal Karnal-132001 

regarding billing problem. 
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1. Xen/Operation Division, DHBVN, Mohindergarh. 
2.SDO/Op  S/U Sub-Division, DHBVN, Mohindergarh. 
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ORDER 

 Sh. M.S. Chauhan,  Aircel Digilink India Ltd. Nagla Pathrwa, SCO-34, Ist Floor Mughal 

Canal Karnal has got an electricity connection bearing A/C No.  NG-21/0013  under SDO/Op  

Sub-Division, DHBVN, Mohindergarh  hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that :- 

1. He had obtained the connection to operate the mobile tower installed in village 

Nangla Pathrwa Distt. Mohindergarh.  The account number of the connection is NG-

21/0013.  A sum of Rs. 33664/- is debited in the account in the bill issued in 

May,2015.  The copy of the audit half margin and SCAR is placed as Annexure 1&2.  

He  was told that the amount so debited is the amount of the final bill of his another 

connection bearing A/C No. ST-21/0473 which was existing in village Satnali and was 

disconnected permanently on 29/11/2012 on  his request. 

2. The connection bearing A/C No. ST-21/0473 was disconnected permanently on his 

request on 29/11/2012 vide PDCO No.-41/1032 dated 20/09/2012. Copy of the PDCO 

is placed as Annexure -3. The final bill of the connection was not prepared as per the 

instructions of the Nigam as per the SMI 6.8,6.9 and Sales Instructions 15/2007. The 

meter readings were not recorded and the consumer was billed provisionally for 

2400 units for the period 2/11/2012 to 02/12/2012. The billing to the consumer was 

not stopped even after effecting the permanent disconnection on 29/11/2012. The 

consumer was also issued another bill for 2400 provisional units for the period 

2/12/2012 to 2/1/2013 which was unnecessary. The   consumer is not required to 

pay the provisional consumption bill after the permanent disconnection of the 

connection. 

3. The final bill was not prepared after adjusting the provisional billing of 3/2011 

to6/2011 when the meter readings was recorded in7/2011. The provisional billing of 

2400x4=9600 units was required to be adjusted in 7/2011. The amount of 9240/- 

were debited in 2/2012 and Rs.-21550/- was  debited in 7/2012 in the account 

without any details provided to him as such the amount was not recoverable from 

him and needed review before preparing the final bill. Further the ACD deposited by 

the consumer was not given credit while preparing the final bill was to be prepared 

on 29/11/2012. The copy of the billing details of A/C No.-ST-21/0473 is placed as 

Annexure-4 the wrong final bill of Rs.-33664/- of the connection is also in our another 

account NG-21/0013. 

4. He had represented to the SDO/Xen/SE vide our no. SPL-37/EB-21/BILLS/15  dated 

22/09/2015 but he was not heard. The copy of the representation is placed as 

Annexure-5. 



The consumer prayed to the Forum to direct  the Nigam to prepare the final bill of the 

connection bearing A/C No. ST-21/0473 after observing all the instructions of the Nigam on the 

subject.  The provisional billing from 3/2011 to 6/2011 needs to be adjusted, the debit of Rs. 

9240/-  
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and Rs. 21550/- needed review because no details of the debit provided to the consumer.  The 

billing for the period 02/12/2012 to 2/01/2013  on provisional units also needed to be refunded.  

The credit of ACD be given from the resultant amount.  The final bill so prepared may be 

debited/credited in his other account.  The debit of Rs. 33664/- in 5/2015 is not in order and  

prayed to direct the Nigam to withdraw from his account alongwith surcharge before 

payment/interest after recovery  of the said amount. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 15.02.2016 at Narnaul for hearing 

of the case.   

 During the proceedings held on 15.02.2016, the representative of consumer was 

present but the respondent SDO was not present.  The Nodal Officer/CGRF intimated 

the Forum that the SDO has telephonically informed that due to late receipt of petition 

the reply could not be prepared and has requested for next date for submission of reply.  

The request granted.  The case is adjourned for the next date with the direction to the 

respondent SDO to be present and furnish parawise reply on the next date.  The 

consumer was also directed to remain present either personally or trough his 

representative. 
 During the proceedings held at Narnaul on 15/03/2016, the representative of 

consumer as well as respondent SDO was present.  The SDO submitted reply through 

Nodal Officer/CGRF, vide his office memo No. 6583 dated 25/02/2016 intimating therein 

that the amount of Rs.33664/- was rightly transferred to A/C No. NG21/0013 being same 

consumer.  The amount of bill for 2400 units raised after PDCO has been withdrawn vide 

SC&AR No. 242/59/31 and the amount is being credited to running A/C No. of the 

consumer NG21/0013. 

 The ACD deposited by the consumer against A/C No. ST21/0473 has also been 

adjusted in the running account of the consumer being account on NG21/0013 vide 

SC&AR No. 127/45/31 (copy enclosed). 

 Regarding provisional billing for 03/2011 to 06/2011 where consumption 

recorded 2833 units in 5 months that comes to be 567 units per month whereas 

consumption recorded from DOC i.e. 09/2010 to 02/2011 in 5 months which comes to be 

3133 units per month.  Hence, refund is not justified.  The detail of short assessment 

pointed out by the audit and charged by his office is; 



a) In the month of 08/2011, the billing was done only for MMC instead of average 

because the meter of the consumer was defective.  The average was charged for 

2400 units per month and the amount of MMC has been adjusted.  Net Rs.9240/- 

has been charged (copy of half margin attached). 

b) The meter of the consumer was defective and billing was for average @ 2400 

units per month.  But the account of the consumer was overhauled on the basis 

of consumption recorded by the O.K. meter from the date of connection to 

02/2011 which comes to be 3133  
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units per month as such difference of 4398 units i.e. 733 per month for 6 months 

has been charged (copy of half margin attached).  He also stated that the 

representative of the complainant was properly attended and copy of above 

documents has also been provided to the concerned person. 

A copy of reply of the SDO has been handed over to the representative of 

consumer.  He stated that he will submit replication on the next date of hearing.  The 

Nodal Officer/CGRF raised the issue of limitation and stated that more than one year 

has passed and the complaint of the consumer should not be heard at this stage.  

However, the representative of the consumer stated that he has been in touch with the 

department and sent representations and he approached the Forum after exhausting his 

efforts.   

 After hearing both the parties, the case was adjourned for next date. 

 During the proceedings held at Narnaul on 20/04/2016, the representative of consumer 

as well as respondent SDO was present.  The SDO submitted the same reply which has already 

been submitted by his office vide memo No. 6583 dated 25/02/2016 through Nodal 

Officer/CGRF, vide his office memo No. 132 dated 18/04/3016.  The same was handed over to 

the representative of consumer.  

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, it has been noted with concern by CGRF that Sh. 

M.S.Chauhan who is working as Consultant/EB of M/s Indus Tower does not attend the 

Forum himself and deputes some person who is not well versed with the case.  Besides, 

Mr. Chauhan sends his replications of about 8-10 pages on email to CGRF while he is 

supposed to attend the Forum himself so that the view points of both the parties could 

be heard and early decision delivered.  He has filed several cases on behalf of M/s Indus 

Tower in almost all circles of DHBVN but spares no time to attend the Forum putting 

burden on the members.  The cases are large in number and with limitation of time at 

the meeting as well as the normal period of 3 months within which the Forum should 

dispose of the case, it is not feasible to go through each every point of written 

replication, understand it with some reference and decide the case on merit.  Moreover, 

we are not supposed to plead the case ourselves on behalf of the petitioner. 



We are, therefore, constrained to direct Mr. M.S.Chauhan to attend the Forum on 

the next date to facilitate the Forum to reach to logical decision.  We are further 

constrained to direct him to attend all subsequent meetings with his replications.  Due to 

the acute shortage of staff his replications on email only increases mental pressure and 

heavy file without enabling the Forum to reach some just conclusion.  We, therefore, 

inform that we shall not be able to entertain in future his replication on email because of 

practical problems and we shall be constrained to deliver decision ex-parte. 
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The case was adjourned for next date with direction to Mr. M.S.Chauhan 

Consultant and respondent SDO to remain personally present on the next date. 

During the proceedings held at Narnaul on 17/05/2016, the consumer as well as 

respondent SDO was not present.   

The hearing was adjourned for next date due to non-presence of both parties 

with the direction to both the parties to remain personally present along with respective 

documents in support of their versions to enable the Forum to give to the case the final 

hearing and pass its orders on the next date. 

To-day, the proceedings held at Narnaul on 17/06/2016.  The representative of 

consumer as well as respondent SDO is present.  The representative of consumer 

stated that after issue of PDCO on 20/09/2012, his final bill should have been prepared 

and his liability for the payment of any further bill should have been extinguished w.e.f. 

20/09/2012 i.e. the date of PDCO as under SMI 6.8.  The respondent is bound to 

disconnect the premise immediately after the issue of PDCO.  However, after the date of 

PDCO three bills for three months @ 2400 units per month have been issued to him.  

The amount for 2400 units for one bill for the period 02/12/2012 to 02/01/2013 has been 

refunded to him and the amount of bill for the period 02/10/2012 to 02/11/2012 and 

02/11/2012 to 02/12/2012 @ 2400 units per month has not been refunded so far.  He 

requested the Forum to order for the refund of amount billed for the period 02/10/2012 to 

02/12/2012. 

The SDO stated that he cannot refund the amount charged from the consumer 

for the period falling before the date of effecting of PDCO i.e. 29/11/2012. 

The Forum has gone through instruction No. SMI 6.8 which provides that as soon 

as the consumer puts an application for disconnection, the disconnection order should 

be prepared and the JE who visits the consumer premises should disconnect the 

premises at the earliest possible time if no any particular date and time form 

disconnection is specified in the consumer’s letter. 

The Forum is of the opinion that no since particular date of effecting PDCO was 

specified by the consumer, the disconnection should have been effected on 20/09/2012 

itself.  However, since the billing period was from 2nd of one month to the 2nd of another 

month, the Forum thinks that the disconnection must have been effected latest by 



02/10/2012.  The Forum further is of the opinion that the consumer should not be billed 

for the period falling after 02/10/2012. 

The respondent SDO stated that the amount billed to the consumer for 2400 

units raised after PDCO has been withdrawn vide SC&AR No.242/59/31 and the amount 

has been credited to his running A/C No. NG21/0013.  The consumer claimed that after 

02/10/2012 three bills of 2400 units each have been raised (without there being actual 

consumption) and the amount of only one bill (i.e. 02/12/2012 to 02/01/2013) has been 

refunded. 
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After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the Forum orders the respondent SDO to refund the 

amount billed to the consumer @ 2400 units per month for two months i.e. 02/10/2012 to 

02/12/2012 i.e. amount for 4800 units be refunded/credited to the consumer.  However, 

the Forum is further of the opinion that since the infrastructure of the Nigam was 

installed at the site and remained there up to 29/11/2012, the Nigam may charge MMC 

up to 29/11/2012 (i.e. the date of actually effecting PDCO). The case is closed.    The 

Forum disposes off the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 17th

 

 June, 2016. 

   

      (R.V.Bari)              (M.M.Gupta)          (Satish Malik) 
      Chairman               Member                 Member     
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Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. M.S. Chauhan, M/S Indus Tower Ltd., Balana, 

SCO-34, Ist Floor Mughal Canal Karnal-132001 regarding billing problem. 

 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Mohindergarh. 
2.SDO/Op  S/U Sub-Division, DHBVN, Mohindergarh. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1.Representative.   
For the Respondent: 2. Nodal Officer /CGRF, 

DHBVN,Hisar  
 3.SDO of S/U sub-division, 

Mohindergarh. 
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ORDER 

 Sh. M.S. Chauhan,  M/S Indus Tower Ltd. Balana, SCO-34, Ist Floor Mughal Canal Karnal 

has got an electricity connection bearing A/C No. BN-21/0048  under SDO/Op  S/U Sub-Division, 

DHBVN, Mohindergarh  hence this Forum has jurisdiction to hear the complaint. 

      The complainant has filed the present complaint stating therein that :- 

1.  He has obtained a NDS connection bearing A/C No. BN-21/0048  of M/S  Indus Tower 

Ltd. in village Balana   under the jurisdiction of OP S/U S/Divn., DHBVN, 

Mohindergarh.  The meter of the connection was  defective from  25/06/2012 

18/12/2013  i.e. for 18 months and provisional 2400 units per month were billed. The 

total 43200 units were billed.  The meter is replaced vide MCO No. 63/838 on dated 

18.12.2013.  The copy of the M&P checking report dated 18/12/2013 is placed as 

Annexure-I.  The meter is shown to have been replaced on 30/12/2013.  The copy of 

the MCO and advice to the computer billing is placed as Annexure-2&3. 

2. The reading  of the new meter now recorded on 01/07/2015 i.e. 4624x6.  The total 

recorded consumption from 18/12/2013 to 01/07/2015 i.e. in the 18 months is 

27744 units plus 4821 units for 33% slow running of the meter i.e. 32565 units.  Now 

as per the sales circular D-28/2013 and HERC Regulation  29/2014, the account of the 

defective period is required to be overhauled.  The chargeable consumption from 

25/06/2012 to 18/12/2014 should be 32565 units.  The already provisionally billed 

consumption is 43200 units.  We are required to be given the credit of excess billed 

43200-32565=10635 units  during the defective period on the tariff of the relevant 

period of time. 

3. The meter of the connection was checked by the M&P on 28/12/2014 and issued the 

checking report MT-10/84.  The meter was found slow by 33.33%.  The copy of the 

M&P checking report is placed as Annexure-4.  The M&P stated to have examined 

the temper data information and the meter which was installed on 18.12.2013 got 

the red phase carbonized on 26/01/2014 on the reading of 329.4x6.  Further the 

M&P stated that the load was running on two phases as such the meter is to be 

treated as running slow by 50% because there was no output from the red phase due 

to carbonization.  The copy of the M&P letter memo no. Ch.14/DRW-2 dated 

11.03.2015 is placed as Annexure-5.  The M&P has assumed that the load was always 

running on red phase and one another phase which cannot be true for all the time.  

The two phase load may be at any time on blue and yellow phase and in that case the 

meter will run perfectively on 100% because there is no load on defective output red 



phase.  The revision of the slowness of the meter from 33% to 50% is against the fact.  

The accuracy was checked with accucheck on the day of checking at the site.  The 

further revision  of the result on the basis of some assumptions is not correct. 
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4. Now 9642 units are assessed to be charged for the 50% slow recording by the meter 

and charged for Rs. 72990/- in our account.  The amount has been debited in our 

account without the verifications of the facts on record, against the instructions of the 

Nigam.  The assessment has been made for the period 26/01/2014 to 28/12/2014 for 

11  

months.  The SMI 4.15 states “where any difference or dispute arises as to whether 

any  

meter is not correct, the matter should be decided by the XEN, M&P of the Nigam and 

if in his opinion the meter is not correct, the appropriate authority shall estimate the 

amount of adjustment to be carried out in the consumer’s account for a period of not 

exceeding six months preceding the date of test”. 

5. He had represented to the SDO S/U S/D, Mohindergarh with copy to the concerned 

XEN and SE vide his No. Spl-41/EB-21/Bills/15 dated 23.09.2015 but the consumer 

has not been heard and his grievance is not redressed. Copy of his representation is 

placed as Annexure-6. 

The consumer requested the Forum to direct the Nigam to refund his charges of 10635 

excess provisionally billed during the period when the meter remained defective from 

25/06/2012 to 18/12/2014.  He further requested the Forum to direct the Nigam to make the 

assessment of the charges for the slow running of meter as per the instructions of the Nigam. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 15.02.2016 at Narnaul for hearing 

of the case.   

During the proceedings held on 15.02.2016, the representative of consumer was 

present but the respondent SDO was not present.  The Nodal Officer/CGRF intimated 

the Forum that the SDO has telephonically informed that due to late receipt of petition 

the reply could not be prepared and has requested for next date for submission of reply.  

The request granted.  The case is adjourned for the next date with the direction to the 

respondent SDO to be present and furnish parawise reply on the next date.  The 

consumer was also directed to also remain present either personally or through his 

representative. 
 During the proceedings held at Narnaul on 15.03.2016, the representative of 

consumer as well as respondent SDO was present.  The SDO submitted reply through 



Nodal Officer/CGRF, vide his office memo No. 6585 dated 25/02/2016, stating therein 

that the copy of ledger, MCO and M&P report already provided to the concerned person.  

The load was running/connected only on two phases i.e. R and Y.  The PT of red phase 

was missing as such technically slow by 50% instead of 33%.  As such the claim of the 

petitioner for refund of 10635 units cannot be admitted. 

 In addition to this, it is also added that the future consumption of this connection 

from 01/07/2015 to 22/11/2015 is 13716 units which is equal to 2920 units per month 

whereas the average has been charged for 2400 units per month as nothing is 

refundable.  The analyses report  
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of M&P is quite reliable and the meter has recorded consumption less by 50% which is 

itself proved from the future consumption (consumption data attached). 

 The assessment has been charged on the basis of temper analysis base which 

indicates exact date of slowness as such it cannot be restricted to 6 months.  The 6 

months limit is for the case where exact date of slowness cannot ascertained.  The 

quoted instruction relates to the cases where electromechanical meters without temper 

facility are installed.  The representative of the complainant was properly attended.  In 

the light of above, it is stated that nothing is refundable. 

 A copy of reply of SDO is handed over the representative of the consumer.  He 

stated that he will submit his replication on the next date of hearing. 

 After hearing both the parties, the case was adjourned for next date. 

 During the proceedings held at Narnaul on 20/04/2016, the representative of 

consumer as well as respondent SDO was present.  The SDO submitted that the 

assessment has been charged on the basis of temporary analysis base which indicates 

exact date of slowness and as such it cannot be restricted to 6 months.  The 6 months 

limit is for the case where exact date of slowness cannot be ascertained whereas on the 

other hand the consumer stressed on the issue that there are clear cut instructions that 

Nigam cannot charge the amount for more than 6 months.  On this both, the consumer 

and respondent were asked to produce the specific instructions on or before the next 

date of hearing. 

 After going through the case file, the information/documents supplied by 

the applicant as well as by the respondent on the date of hearing and discussion held 

during the course of hearing in the case, the Forum decides to adjourn the case for next 

date. 

During the proceedings held at Narnaul on 17/05/2016, the consumer as well as 

respondent SDO was not present.   

The hearing was adjourned for next date due to non-presence of both parties 

with the direction to both the parties to remain personally present along with respective 

documents in support of their versions to enable the Forum to give to the case the final 

hearing and pass its orders on the next date. 

To-day, the proceedings held at Narnaul on 17/06/2016.  The representative of 

consumer as well as respondent SDO is present.  The representative of consumer 



stated that the account of the consumer has been overhauled on the basis of tamper 

data information w.e.f. 26/01/2014 to 28/12/2014 i.e. for 11 months.  He pleaded that the 

account should have been overhauled for a period of six months only. 

The respondent SDO stated that the assessment has been charged on the basis 

of tamper data analysis which indicates exact date of slowness of meter and it cannot be 

restricted to six months.  The six months limit is for the case where exact date of 

slowness cannot be ascertained. 
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After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the Forum is of the opinion that assessment can be 

charged for six months only where exact date of slowness of meter cannot be 

ascertained and the amount charged by the respondent is in order. The case is, 

therefore, dismissed. 

File be consigned to record. 

 Given under our hands on this day of 17th

 

 June, 2016. 

 
      (R.V.Bari)              (M.M.Gupta)          (Satish Malik) 
      Chairman               Member                 Member     

 

       

 

 

 

 

 

 

 

 

 



 

 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                       (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1328/2016 
      Date of Institution: 03.02.2016 
    Date of Hearing: 15.02.2016,15.03.2016,20.04.2016, 
              17.05.2016 & 17.06.2016 
      Date of Order: 17.06.2016 
         
       
       
            
  

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. M.S. Chauhan, M/S Aircel Digilink India Ltd. 

Sigra, Mohindergarh, SCO-34, Ist Floor Mughal Canal Karnal-132001 regarding 

billing problem. 

 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Mohindergarh. 
2.SDO/Op  City  Sub-Division, DHBVN, Mohindergarh. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1.Representative.   
For the Respondent: 2.Nodal Officer /CGRF, 

DHBVN,Hisar  
 3.SDO/Op City S/Divn., DHBVN, 

Mohindergarh. 
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ORDER 

 Sh. M.S. Chauhan,  M/S Indus Tower Ltd. Village Sigra,  SCO-34, Ist Floor Mughal Canal 

Karnal has got an electricity connection bearing A/C No. PA-21/0017  under SDO/Op  City Sub-

Division, DHBVN, Mohindergarh  hence this Forum has jurisdiction to hear the complaint. 

      The complainant has filed the present complaint stating therein that :- 

1.  He had obtained a NDS connection  bearing account No. PA-21/0017 of M/S Indus 

Tower Ltd. in Village Sigra under the jurisdiction  of City Sub Division, DHBVN, 

Mohindergarh, District Mohindergarh. The meter was replaced on 06/06/2013 vide 

MCO No.91/502 dated 30/04/2013. The meter was checked and sealed at the site by 

M&P on 06/06/2013. The supply to the connection was restored on 06/06/2015. The 

date of change of the meter on MCO is however manipulated as 28/06/2013. Which 

has resulted in wrong calculation of the defective period and the base consumption 

of the new meter. Copy of the MCO is placed as Annexure-1 and copy of the M&P 

site checking report is placed as Annexure-2. 

2. The A/C for the defective period from 4/2013 to 7/2013 has been overhauled on the 

basis of the recorded consumption from 8/2013 to 7/2014 with base consumption as 

2535 units per month against the fact that the meter was replaced on 06/06/2013. 

The calculation of the base consumption and the defective period is wrong. The 

already billed units during the period as 8700 units are credited against the fact that 

2400x4=9600 units were billed during the period. The amount of Rs.10656/- is 

debited in the A/C vide SC&AR No.-250/49/216 against the fact on the record. The 

amount has been debited without the issue of any show cause notice. Copy of the 

Audit Half Margin No.84/19/2014 is placed as Annexure-3. 

3. Further the A/C for 8/2013 to 4/2014 is overhauled with reading MF as 6 and credit 

of 3050 units given against the fact that the MMC was billed during the period. The 

A/C from 5/2014 to 9/2014 is also overhauled with reading MF as 6 and the credit is 

given for 2973 units against the fact that the MMC was also billed during the period. 

The amount of Rs. 222850/- is debited in the account. The wrong selection of base 

consumption and defective, non adjustment of actual billing during the period of 

account overhauling has resulted in the wrong and arbitrary billing. The copy of the 

Audit Half Margin is placed as Annexure-4. 

4. The meter of the connection was checked by the M&P on 13/6/2015. The meter was 

found having no input of voltage on yellow phase. It was observed by opening the CT 

Chamber that the connection of yellow phase secondary wire was burnt in the joint 

of the connection.  The load was running on yellow phase and on one other phase i.e. 

on two phases only. The third phase with healthy potential was idle.  The meter is 



calculated to be running 50% slow.  This was the instantaneous value of the slowness 

of the meter.   
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the load runs on red and blue phase and the yellow phase is idle, then the meter 

shall record 100% consumption and if the load runs on all the three phases then the 

slowness of the meter shall be 33.33% only.  The copy of the M&P checking report 

dated 13/06/2015 is placed as Annexure-5. 

5. Now it has been assumed by the M&P and the SDO that the load was running on 

yellow phase and one other phase and not on red and blue phase at any point of 

time during the last six months.  The account is overhauled as the meter termed as 

being slow by 50% and a sum of Rs. 102960/- is debited in the account in the month 

of 8/2015 without issue of any show cause notice which required under regulation  

6.10.4 of the HERC Regulation 29/2014 circulated by the DHBVN vide sales circular 

No. D-17/2014.  The detail of the debit was also not provided to the consumer 

despite repeated visit to the office of the SDO till 12/2015.  The copy of the SCAR is 

placed as Annexure-6. 

6. The meter which was not receiving the voltage on yellow phase was set right during 

the course of the checking on 13/06/2015 and supply on yellow phase was restored.  

The working of the meter on all phases was thus correct after 13/06/2015.  However, 

the account for the period 28/06/2015 to 28/07/2015, is also overhauled for 50% 

slow running of the meter and charged another Rs. 24502/- for 2910 units.  This is 

against the fact that the meter connections were set right on 13/06/2015 itself and 

the meter was correctly recording the consumption from 28/06/2015 to 28/07/2015.   

The copy of the SCAR and detail of the debit of Rs. 24502/- is placed as Annexure 

7&8.  The load survey was also recorded by the M&P during the course of the 

checking.  The analysis of the data of the meter shall provide the amount and 

duration of the fault.  The assessment has been made without consulting the 

information available in the load survey and fault data report recorded on 

13/06/2015. 

7. He has been representing before the Nigam officials for the last more than six 

months but  he is not heard.  He had made the representation to the MD with a copy 

to all the concerned offices through email and registered post regarding the debit of 

Rs. 222850/- and Rs. 10656/- i.e. Rs. 233506/- vide his No. Spl-37/EB-20/Bills/15 

dated 01/06/2015 and to the SE/OP Circle, Narnaul vide No. Spl-17/EB-21/Bills/15 dt. 

15/07/2015 but he is not heard.  The copy of his representation is placed as 

Annexure 9&10. 

8. Further he had requested the SDO with copy to the concerned XEN and SE vide his  

no. Spl-38/EB-22/Bills/15 dt. 17.12.2015 through email and registered post for the 



debit of Rs. 102960/- and Rs. 24502/-, but he is not heard.  Copy of representation is 

placed as Annexure-11. 

He prayed to the Forum to direct the Nigam to make the assessment of 

overhauling the defective period of the meter by assessing the correct base 

consumption and the correct defective period.  The Nigam may also be directed to make 

the assessment of the  
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MF of 6 by giving credit of already billed amount in the account during the period of 

assessment. He  also prayed to the Forum to direct the Nigam to  make assessment of 

slow running of the meter as per the load survey and fault data report recorded on 

13/06/2015 for the date of fault to the date of checking subject to the maximum six 

months period.  He further prayed  to the Forum to direct the Nigam to  withdraw the 

charges alongwith surcharge for Rs. 24502/- for the period 28/06/2015 to 28/07/2015 

when the meter was working correctly. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 15.02.2016 at Narnaul for hearing 

of the case. 

During the proceedings held on 15.02.2016, the representative of SDO and 

representative of consumer were present.  The SDO submitted reply through Nodal 

Officer/CGRF vide his memo no. 7134 dated 15.02.2016 stating therein that : 

1. There is connection No. PA-21-0017 under his sub division. 

2. Meter was replaced vide MCO no. 91/502 dated 06.06.2013 by M&P 

Wing. 

3. The account for the period of 4/2013 to 07/2013 was over hauled on the 

basis of consumption recorded from 8/2013 to 7/2014.  

4. The wrong billing has been adjusted and corrected after effecting MCO. 

5. There is no way of slowness of meter to be 33.33% as M&P report shows 

50%. 

6. That the amount of Rs. 10296 debited to the consumer account on 

account of slowness. 

7. Reply as per point No. 5&6. 

The representative of consumer stated that he would submit the 

replication on the next date of hearing.  The case was adjourned to the 

next date with the direction to the respondent SDO to remain personally 

present. 

During the proceedings held at Narnaul on 15/03/2016, the representative of 

consumer as well as representative of respondent SDO was present.  The consumer 

submitted replication dated 18/02/2016.  He prayed that the Nigam may be directed to 



make the assessment of overhauling the defective period of the meter by assessing the 

correct base consumption and the correct defective period.  The Nigam may also be 

directed to make the assessment of MF of 6 by giving the credit of already billed amount 

in the account during the period of assessment.  He also prayed that the Nigam be 

directed to make assessment of slow running of the meter as per the load survey and 

fault data report recorded on 13/06/2015 for the date of fault to the date of checking 

subject to the maximum period of 6 months.  It is further prayed that the Nigam be 

directed to withdraw the charges along with surcharge for Rs.24502/- for the period 

28/06/2015 t0 28/07/2015 when the meter was working correctly. 
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When the representative of respondent was asked to submit his version on the 

replication of the consumer, he expressed un-awareness of the replication whereas as 

per record, the replication has been submitted to the SDO through e-mail. However, 

Nodal Officer/CGRF is directed to make available to the respondent a copy of 

replication.  

After hearing both the parties, the case was adjourned for next date with the 

direction to the respondent SDO to remain personally present on the next date of 

hearing along with concerned record in support of his version about the case. 

 During the proceedings held at Narnaul on 20/04/2016, the representative of consumer 

as well as respondent SDO was present.  SDO submitted that he could not prepare the reply of 

the replication due to late receipt of replication.  He requested that he should be given some 

more time to file the reply of replication.  Request granted.   

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the hearing is adjourned for next date with direction to 

Mr. M.S.Chauhan Consultant and respondent SDO to remain personally present on the 

next date with full details of documents in support of their versions so that decision could 

be delivered on that date. 

During the proceedings held at Narnaul on 17/05/2016, the consumer was not 

present but the respondent SDO was present.   

The hearing was adjourned for next date due to non-presence of consumer with 

the direction to the consumer to remain personally present along with respective 

documents in support of his version to enable the Forum to give to the case the final 

hearing and pass its orders on the next date. 

To-day, the proceedings held at Narnaul on 17/06/2016.  The representative of 

consumer as well as respondent SDO is present.  The respondent SDO submitted reply 

to the replication of the consumer stating that the MCO date will be treated as date of 

checking of M&P wing.  The adjustment of bill will be done after approval from Chief 

Auditor and he cannot change checking report of M&P wing. After hearing, perusal of the 



documents and replication and reply to replication, the Forum concludes that the 

consumer wants the following reliefs: 

1. Account of the consumer to be overhauled by taking MCO date as the date on 

which meter was actually changed, checked and sealed by M&P i.e. 06/06/2013 

instead of 28/06/2013.  The SDO agreed to this. 

2. The account of the consumer was overhauled with reading MF as 6 after giving 

credit of unts recorded in the meter whereas the credit should have been given 

for the actual amount billed and collected from him.  The SDO agreed to this in 

principle. 

3. The meter of the consumer was rectified on 13/06/2015 when the M&P reported 

that the meter was slow by 50%.  The account of the consumer was overhauled 

for the period of  
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28/06/2015 to 28/07/2015 whereas there was no need for this overhauling as the 

meter was rectified on 13/06/2015.  As such, a sum of Rs.24502/- charged by the 

respondent is refundable to him.  The SDO stated that he will check up the 

record and refund the amount if it has been done so. 

4. On checking of the meter, the M&P reported it slow by 50%.  The representative 

of consumer stated that he does not rely on the report of M&P wing and 

requested that the billing be done on the basis of load survey data of the 

consumer. 

The respondent SDO stated that the M&P report is final and the load survey data 

cannot be drawn after one year and one year period has expired on 13/06/2016. 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the Forum directs that:- 

1. The account of the consumer be overhauled taking the date of MCO as 

06/06/2013 instead of 28/06/2013. 

2. The account of the consumer should be overhauled after giving him credit for the 

amount already recovered from him. 

3. The amount of Rs.24502/- be refunded to the consumer if on verification of 

record, it is found that the account of the consumer has unnecessarily been 

overhauled for the period of 28/06/2015 to 28/07/2015. 

4. The demand of the consumer to get the load survey data of the meter and 

overhaul his account on that basis is dismissed as the Forum believes that the 

M&P report cannot be denied and a period of more than one year is passed, 

since the date of M&P checking. 

The case is closed.    The Forum disposes off the petition without any cost on 

either side.  

File be consigned to record. 



 Given under our hands on this day of 17th

 

 June, 2016. 

   

      (R.V.Bari)              (M.M.Gupta)          (Satish Malik) 
      Chairman               Member                 Member     
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Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. M.S. Chauhan, M/S Aircel Digilink India Ltd. 

Karamchari Colony, Mohindergarh, SCO-34, Ist Floor Mughal Canal Karnal-

132001 regarding billing problem. 

 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Mohindergarh. 
2.SDO/Op  City  Sub-Division, DHBVN, Mohindergarh. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1.Representative.   
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ORDER 

 Sh. M.S. Chauhan, M/S Indus Tower Ltd.  Karamchari Colony at Mohindergarh, SCO-34, 

Ist Floor Mughal Canal Karnal has got an electricity connection bearing A/C No. C-121/0019 (Old 

A/C No. CC-21/0719 under SDO/Op City Sub-Division, DHBVN, Mohindergarh hence this Forum 

has jurisdiction to hear the complaint. 

      The complainant has filed the present complaint stating therein that:- 

1. He has obtained a NDS connection bearing account No. CC-21/0719 of M/S Indus 

Tower Ltd. in Karamchari Colony at Mohindergarh under the jurisdiction  of City 

Sub Division, DHBVN, Mohindergarh. The terminal block of the meter got heated 

up and burnt on 12/02/2014. The MCO No. 14/649 was issued on 12/02/2014. 

The meter of the connection was replaced on 21/03/2014. The first reading of 

the meter was recorded on 28/08/2014 as 4116x6. The total recorded 

consumption of 24696 units over the period of 5 months were billed without the 

adjustment of the provisional billing after the replacement of the meter.  He  had 

made several representations to get the adjustment but he is not heard. 

2. The meter reading was not recorded in 9/2015 and provisional bill of 24696 units 

was issued in one month on the basis of 5 months consumption of 24696 

recorded in 9/14. The provisional billing was against the instructions of the 

Nigam. It is no where prescribed that the consumption recorded over a period of 

5 months is to be used for the billing in a single month billing cycle. He had made 

several visits to  SDO  office to get the correct provisional billing done but he was  

not heard. He was issued the totally unjustified bill of 24696 units in one month. 

The meter reading is recorded in 10/2015 and the total recorded consumption of 

10884 units is billed without the adjustment of the provisional billing of 24696 

units in 9/2015. The provisional billing is adjusted in 11/2015 without the 

adjustment of the surcharge on wrong billing in 9/2015 and 10/2015. 

3. It is further submitted that the terminal block of the meter got heated up and 

burnt on 12/02/2014. We had submitted the application before the SDO/City Sub 

Divn. DHBVN Mohindergarh on 12/02/2014. He had deposited the requisite 

charges and the MCO No.14/649 was issued on 12/02/2014. The supply to the 

connection was disconnected. The meter was replaced and the connection was 

checked by M&P on 21/03/2014. Copy of the M&P checking report is placed as 

Annexure-1. The supply was restored by the (OP) staff after nothing down the 

initial reading as per the report of the M&P. The MCO was effected on 

21/03/2014 but on the MCO Sh. J.S. Yadav JE mentioned  the date of 

replacement of the meter as18/04/2014. The copy of the MCO is placed as 



Annexure-2. He was  informed by the SDO that the date of effecting the MCO as 

18/04/2014 is mentioned in the record because he has  
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received M&P checking report on 18/04/2014. The copy of the report of the 

SDO is placed as Annexure-3. The date of effecting of the MCO should have been 

the date when the meter was energized by the team of M&P and OP on 

21/03/2014 and not the date on which the report of M&P received in the Sub- 

Divn. 

4. The reading last recorded on 18/03/2014 by the meter reader was 180899 and 

the bill of 12845 units was issued to him. This was the bogus recording of the 

meter reading because the meter block got burnt on 12/02/2014, the reading of 

the meter was not visible as per the checking report of the staff on the Nigam. 

Copy of the application and checking report of the Nigam is placed as Annexure-

4. The meter reading in the next billing cycle on 15/04/2014 was not recorded 

and the provisional bill of 3450 unit was issued. The reading was again not 

recorded on 13/05/2014 and again the provisional bill of 3450 units was issued. 

The first reading of the new meter installed was recorded on 28/07/2014 as 

4116x6=24696 units. The bill was issued without the adjustment of the 

provisional billing done from the date of replacement of the meter. 

5. Further due the wrong entry of the date of the effecting of the MCO, the 

calculation of the base consumption as well as the defective period also became 

incorrect. The meter reading recorded on 28/09/2014 is 5169-1x6=31008 units. 

This consumption is recorded in between the period of 21/03/2014 to 

28/09/2014 i.e. in six months. The average recorded consumption of the new 

meter is thus 5167 units PM. The defective period should have been the 

maximum 18/12/2013 to 21/03/2014 i.e. 3 months. The audit of the Nigam 

prepared the Half Margin on 26/09/2014 with the selection of the wrong base 

consumption, wrong adjustment of the already billed units as well as wrong 

calculation of the defective period due to the making of wrong entry of the date 

of the replacement of the meter. The chargeable units are 5167x3=15501 units 

out of which 12845 units were already billed during the defective period. He was  

required to be billed for the balance 2656 units only. The audit Half Margin was 

of 16296 units for Rs.117329/-. This Half Margin has been accepted by the SDO 

and debited in 12/2014 without any verification of the record and without even  

issuing Show Cause Notice to him. The copy of the Half Margin is placed as 

Annexure-5. The provisional billing for  the month of April to June 2014 has also 

not been adjusted in the month of 7/2014 when the actual reading of the new 

meter was recorded. 



6. The actual bill of 18/03/2014 was issued for the reading 168054 to 180899 for 

12845 units for Rs.69971/-. He is informed that the bill was issued for the same 

reading of 168054 for 750 units only for Rs.18090/-. This is the manipulation in 

the record of the Nigam. Further the bill issued in 5/2014 for 3450 provisional 

units is manipulated.  

 

-:  3  :- 

The total of the arrear and current bill is Rs.64161/- but the same is manipulated 

to Rs.67612/-. 

7. It is submitted that the A/C overhauling and debit of Rs.117329/- in his  A/C is 

against the facts on the record and has been charged by the SDO without any 

verification. He has  also not been issued any Show Cause Notice before the debit 

of the amount in his A/C. further the total provisional billing after replacing of the 

meter has not been adjusted from the reading recorded by the new meter and 

the date of change of the meter has arbitrarily been recorded by the JE. He is  

requesting the SDO to correct the billing and the date of MCO but the necessary 

correction has not been made despite his best efforts. 

8. The payment of Rs.7021/- made by him on 02/6/2014 vide CCR No.167/126/33 

and Rs.3600/- dated 21/07/2014 vide CCR No155/131/07 has not been credited 

in his  A/C despite his repeated requests. 

9. He had made request to the Managing Director, Director Operation, CGM/ 

Commercial, SE Op Narnaul, Xen Op Narnaul Of DHBVN vide his memo no.SPL-

34/EB-20/BILLS/15 Dated 1/6/2015, SE Op Circle ,DHBVN, Narnaul vide memo 

no. SPL-14/EB-21/BILL/15 Dated 15/07/2015 and to SDO Operation Sub Divn, 

Mohindergarh, XEN Op Divn, Mohindergarh and SE Op Circle, DHBVN, Narnaul 

vide his memo no.SPL-14/EB-22/BILLS/15 Dated 09/11/2015 to redress his 

grievance but he is not heard so far. The copy of the Representations are placed 

as Annexure 6,7& 8. 

10. The consumer  requested  the Forum to direct the Nigam to  overhaul the 

account of the defective period of the meter as per the facts on record and 

instructions of the Nigam. The Nigam may also be directed to credit the paid 

amount of Rs.7021/- made by him  on 02/06/2014 vide CCR No.167/126/33 and 

Rs.3600 dated 21/07/2014 vide CCR No. 155/131/07  in his account along with 

surcharge. The Nigam be  also directed  to adjust the provisional billing after the 

replacement of the meter, billing in 3/2014 on the fictitious meter reading by the 

meter reader and refunds him  the surcharge on the wrong billing of 9/2015 and 

10/2015.  



The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 15.02.2016 at Narnaul for hearing 

of the case. 

During the proceedings held on 15.02.2016, the representative of SDO and 

representative of consumer were present.  The SDO submitted reply through Nodal 

Officer/CGRF vide his memo no. 7136 dated 15.02.2016 stating therein that  the account 

of the consumer has been overhauled for the period 12/2013 to 09/2014 after 

considering the half margin issued and amount of half margin has been added in SOP of 

already charged  
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SOP.  The account will be overhauled after discussions/pre-audit of internal audit 

as per instruction, if possible.    

The representative of consumer stated that he would submit the replication on 

the next date of hearing.  The case was adjourned to the next date with the direction to 

the respondent SDO to remain personally present. 

During the proceedings held at Narnaul on 15/03/2016, the representative of 

consumer as well as representative of respondent SDO was present.  The consumer 

submitted replication dated 18/02/2016.  He prayed that the Nigam may be directed to 

overhaul the account of the defective period of the meter as per the facts on record and 

instructions of the Nigam.  The Nigam may also be directed to credit the paid amount of 

Rs.7021/- by him on 02/06/2014 vide CCR No. 167/126/33 and Rs.3600/- dated 

21/07/2014 vide CCR No. 155/131/07 along with surcharge.  The Nigam be also directed 

to adjust the provisional billing after the replacement of the meter, billing in 03/2014 on 

the fictitious meter reading by the meter reader and refund him the surcharge on the 

wrong billing of 09/2015 and 10/2015.  He further prayed to direct the Nigam to take 

action against the responsible officials under Section 142 of Electricity Act-2003 as per 

the HERC order dated 04/09/2012 communicated vide memo No. 1675-80/HERC dated 

10/09/2012. 

When the representative of respondent was asked to submit his version on the 

replication of the consumer, he expressed un-awareness of the replication whereas as 

per record, the replication has been submitted to the SDO through e-mail.  However, 

Nodal Officer/CGRF is directed to provide to the respondent a copy of replication. 

After hearing both the parties, the case was adjourned for next date with the 

direction to the respondent SDO to remain personally present on the next date of 

hearing along with concerned record in support of his version about the case. 

During the proceedings held at Narnaul on 20/04/2016, the representative of 

consumer as well as respondent SDO was present.  The SDO did not submit any reply 

to the replication of consumer and requested for next date.  Request granted. 



After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the hearing was adjourned for next date with direction 

to Mr. M.S.Chauhan Consultant and respondent SDO to remain personally present on 

the next date. 

During the proceedings held at Narnaul on 17/05/2016, the consumer was not 

present but the respondent SDO was present.  
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The hearing was adjourned for next date due to non-presence of consumer with 

the direction to the consumer to remain personally present along with respective 

documents in support of his version to enable the Forum to give to the case the final 

hearing and pass its orders on the next date. 

To-day, the proceedings held at Narnaul on 17/06/2016.  The representative of 

consumer as well as respondent SDO is present.  The respondent SDO submitted the 

reply to the replication of the consumer through Nodal Officer/CGRF, vide his memo 

No.1120 dated 17/06/2016, stating that: 

1. The meter of the consumer was replaced on 21/03/2014.  Previously the meter of 

the consumer was 3-phase without CT. Due to late entry of MCO billing remained 

continued.  The account will be overhauled as per instruction of Nigam. 

2. Surcharge levied on provisional amount, amounting to Rs.5950/-will be refunded 

in the next bill. 

3. MCO date will be treated as date of checking of M&P and account will be 

overhauled. 

4. As reported earlier, the record is lying in mixed position and the amount 

deposited will be refunded in next bill. 

A copy of the reply has been handed over to the representative of the consumer.  

The representative of consumer Sh. M.S. Chauhan gave in writing that in view of the 

submission made by the Nodal Officer dated 17/06/2016, he is satisfied and case may 

be decided accordingly. 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the Forum is of the opinion that grievance of the 

consumer has been redressed and orders the case to be closed with further order to the 

respondent SDO to comply with his reply submitted by him vide memo No. 1120 dated 

17/06/2016 within one month.  The case is closed.    The Forum disposes off the petition 

without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 17th

 

 June, 2016. 

   

      (R.V.Bari)              (M.M.Gupta)          (Satish Malik) 
      Chairman               Member                 Member     

 

 

 



 

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1332/2016 
      Date of Institution: 15.02.2016 
    Date of Hearing:15.03.2016,20.04.2016,17.05.2016& 
             17.06.2016 
      Date of Order: 17.06.2016. 
       
         
       
           
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 
 

In the matter of complaint of Sh. Sachin Bansal, Shri Shyam Food Industries, 

Nangal Choudhary Road, Near New Anaj Mandi, Narnaul regarding billing 

problem. 

 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO/Op  City Sub-Division, DHBVN,Narnaul. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1.Present.   
For the Respondent: 2. Nodal Officer /CGRF, 

DHBVN,Hisar  
 3.SDO of City Sub-Division, Narnaul. 

  
 

 

 

ORDER 
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 Sh. Sachin Bansal, Shri Shyam Food Industries, Nangal Choudhary Road, Near New Anaj 

Mandi, Narnaul has got an electricity connection bearing A/C No.  2703659594 under SDO/Op. 

City  Sub-Division, DHBVN, Narnaul,  hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that his January, 2016 

bill has been issued by respondent is Rs.108350/- which is paid by him on dated 18/01/2016 in 

which no meter reading was shown.  After that the respondent has issued next bill i.e. February, 

2016 which is the period of 156 days whose amount is Rs.971848/-.  He met the SDO & CA 

regarding inflated billing.  The respondent says that his power factor is less due to which the 

above bill has issued.  The consumer stated that if the respondent has issued bill month by 

month regularly, his power factor never went to lower side.  It is the fault of department not his.  

He requested the Forum to get correct his bill without imposing any fine.   

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 15.03.2016 at Narnaul for hearing 

of the case.   

 During the proceedings held at Narnaul on 15/03/2016, the consumer as well as 

representative of respondent SDO was present.  The SDO submitted reply through 

Nodal Officer/CGRF, vide his office memo No. 384 dated 15/03/2016 stating that the first 

bill of the consumer was sent for 156 days as per reading.  The bill has been issued to 

the consumer according to KVAH reading as per instruction of DHBVN.  It is the 

responsibility of the consumer to maintain the power factor and DHBVN is not in any way 

responsible for this.  The bill issued to the consumer is absolutely correct. 

 The consumer stated that his connection was released on 30/08/2015.  The first 

bill was received in January, 2016 for Rs.108350/- which was deposited on 18/01/2016.  

This bill was not issued for the actual reading of the meter.  Had he been issued the bill 

month by month regularly, he would have been able to know the status of power factor 

and he would have improved his power factor but on account of failure of the department 

to issue the bill regularly on monthly basis,  he could not know the actual power factor.  

He stated that he has installed the capacitor but his consumption has increased 

disproportionately during night hours despite the switching off of the machines. 

 After hearing both the parties, the case was adjourned for next date with the 

direction to the SDO to remain personally present.  The copy of SDO reply is handed 

over to the consumer.  The SDO is directed to accept the current bill of the consumer 

until final decision of the Forum.  The consumer stated that he will submit replication on 

the next date of hearing. 



 

 

 

     -:  2  :- 

 During the proceedings held at Narnaul on 20/04/2016, the consumer as well as 

respondent SDO was present.  The SDO stated that the amount charged by his office is 

correct and amount charged according to KVAH reading as per instruction of Nigam.  He 

stated that it is the responsibility of the consumer to maintain the power factor and 

Nigam is not responsible for this.  The bill issued to the consumer is absolutely correct. 

 The consumer stated that he could not know the actual power factor.  It is the 

duty of respondent to inform the consumer regarding power factor, so that he could 

maintain the power factor.  The consumer could not submit any replication on the reply 

of respondent. 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the Forum concludes that to maintain the power factor 

is the responsibility of the consumer.  By signing the A&A form he agrees to all terms 

and conditions of electricity supply.  He cannot escape his liability for charges levied due 

to low power factor. 

However, before passing an order, the Forum wants to afford to the consumer 

the last opportunity to support his version with documentary proof. 

The hear 

ing of the case was adjourned for next date. 

During the proceedings held at Narnaul on 17/05/2016, the consumer as well as 

respondent SDO was present.   

The hearing was adjourned for next date with the direction to respondent SDO to 

remain personally present with the billing pattern of the consumer along with respective 

documents in support of his version to enable the Forum to give to the case the final 

hearing and pass its orders on the next date. 

To-day, the proceedings held at Narnaul on 17/06/2016.  The consumer as well 

as respondent SDO is present.  The consumer reiterated his stand that is is the duty of 

the respondent to inform him regarding power factor so that he could maintain it.  The 

SDO stated the from 04/2015, the issue of power factor is not relevant as the billing is to 

be done on the basis of meter reading recorded by KVAH meter.   The consumer has 

been billed on the basis of KVAH meter reading which is in accordance with the 

instruction of the Nigam. 



 

    -:  3  :- 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the Forum comes to the conclusion that the consumer 

has been billed on the basis of readings recorded by KVAH meter which is in 

accordance with the instruction of the Nigam and the consumer is liable to pay the same.  

The case is closed.    The Forum disposes off the petition without any cost on either 

side.  

File be consigned to record. 

 Given under our hands on this day of 17th

 

 June, 2016. 

 
      (R.V.Bari)              (M.M.Gupta)          (Satish Malik) 
      Chairman               Member                 Member     



 

 

 

 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1408/2016 
      Date of Institution: 14.06.2016 

   Date of Hearing: 21.06.2016,19.07.2016&19.08.2016 
     Date of Order: 19.08.2016 
      
           
        
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Ram Kumar S/o Sh. Dhanna Ram, V&P.O. 

Jamal, Sirsa regarding billing problem.  

         

..…Complainant/Petitioner 

 

V/s    

 

1. Xen, S/U Division, DHBVN, Sirsa. 

2.SDO/Op. Sub-Division, DHBVN,Nathusari. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1.Nodal Officer/CGRF, DHBVN,Hisar. 
2.SDO of  Sub-Divn.,DHBVN, Nathusari. 
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ORDER 

 Sh. Ram Kumar S/o Sh. Dhanna Ram, V&P.O. Jamal, Distt., Sirsa has got an electricity 

connection bearing A/C No. T24-SN41-9678 under SDO/Op. Sub-Division, DHBVN ,Nathusari, 

hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he has a domestic 

connection at his house since long. Up to 17/09/2014, the respondent issued correct bill due to 

correct meter reading.  On dated 16/01/2015 bill has been received for  Rs.18358/- while on 

dated 17/09/2014,the bill was raised by the respondent for Rs.774/-.  His bill was always for less 

than Rs.1000/- (except one or two bills) in the past. He made a complaint to SDO, Nathusari 

Chopta and he deputed Sh. Ram Kumar, ALM for enquiry but he has not been informed about 

any report.  After that he received bill of Rs.64519 on dated 18/05/2015 and of Rs.74695/- on 

dated 17/07/2015.  He stated that he has a small house whose consumption is less than 200 

units bi-monthly.  He requested the Forum to get his meter replaced with new meter and old 

meter tested from Lab. He also requested to get his bill corrected so that he may deposit the bill 

in time.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 21.06.2016  at Sirsa for hearing of 

the case.   

During the proceedings held at Sirsa on 21/06/2016, the consumer was not 
present but the representative of respondent SDO was present. The representative 
of SDO submitted request through Nodal Officer/CGRF, vide his memo No.935 
dated 21/06/2016 requesting therein that his office could not prepare the reply due 
to late receipt of complaint and requested for next date.  Request granted. 

The case was adjourned for next date with the direction to the SDO to 
submit proper reply on the next date of hearing, otherwise cost will be imposed.  
The SDO and consumer are directed to remain personally present on the next date 
of hearing. 

During the proceedings held at Sirsa on 19/07/2016, the consumer was not 
present but the respondent SDO was present.  The SDO submitted reply to the 
petition through Nodal Officer/CGRF, vide his memo No. 1040 dated 05/07/2016 
stating that the matter has been investigated and the record of the consumer for 
the period of January, 2013 to May, 2015 has been checked and it is noticed that 
wrong reading has been taken by HESL for which penalty of Rs.5000/- has been 
levied on HESL.  The premises of the consumer has been disconnected on 
04/06/2015.  The meter has been got tested from the lab and the same is found 
dead-stop.  At the time of checking in the lab, the last reading recorded is 11109 



units and accordingly a bill for the period 09/2014 to 04/06/2015 (i.e. the date of 
PDCO) for Rs.76897/- has been issued.  As per Nigam rules, the meter reading has 
been divided by 30 months and a sum of Rs.11498/- has been reduced and bill 
corrected.  Now a sum of Rs.65399/- is recoverable from the consumer. 

 
    -:  2  :- 
The case was adjourned for next date due to non-presence of the 

consumer with the direction to both the parties to remain personally present on 
the next date. 

To-day, the proceedings held at Sirsa on 19/08/2016.  The representative of 
consumer as well as respondent SDO is present.  The SDO submitted 
supplementary reply through Nodal Officer/CGRF, vide his memo No. 1365 dated 
13/08/2016, stating that the case has been re-examined and found that the 
premises of the consumer was disconnected on 04/06/2015 due to non-deposit of 
electricity bill.  The last payment was made by the consumer on 17/11/2014 
amounting to Rs.338/-.  The bill of the consumer was prepared on the basis of lab 
report which recorded final reading as 11109 units for Rs.76897/-.  The sanctioned 
load of the consumer is 0.500 KW and due to 24 hours supply of electricity, the 
ledger keeper has overhauled the account of the consumer as per Nigam 
instructions.  The last total consumption recorded by the meter has been divided 
by 30 months (Jan., 2013 to May, 2015) and the bill has been reduced by 
Rs.11498/-, now the balance amount to be deposited by the consumer is 
Rs.65399/-. 

The consumer stated that 2 No. bulbs and 2 No. fans are installed and there 
are only two rooms of 12’x12’ each.  He is a poor farmer and has to work in the 
fields for most of the time. 

The SDO stated that though the sanctioned load of the consumer is only 
0.500 KW, the supply is 24 hours.  The bill has been issued for the units recorded 
by the meter at the time of becoming dead-stop.  The HESL has been fined for 
Rs.5000/- due to incorrect reading of the meter. 

The Forum considered the versions of both the parties, deliberated the 
issues and finds that:- 

1. The supply may be for 24 hours but the status of the consumer and the 
family circumstances should be considered and these indicate that a 
consumption of electricity cannot reach the figure for which bill has been 
raised. 

2. Even taking into consideration, the sanctioned load of the consumer, the 
number of units for which bill has been raised is disproportionally high.   

3. Imposing penalty upon HESL does not itself prove that the consumer had 
got the readings accumulated in connivance with the meter reader. 

4. The meter was reported dead-stop by the M&T lab in the month of 09/2015. 
5. Meter reading was 3991 units in November, 2014 while it was 1620 in 

September, 2014, thus consumption of 2371 units was recorded in two 



months.  Again the meter reading in March, 2015 was 9910 units while it 
was 4300 in January, 2015, thus reading recorded by the meter reader was 
5610 units in two months period. 



 
-:  3  :- 

Under the above circumstances, the Forum comes to the conclusion that 
the meter was abnormally incorrect and behaving abnormally and it jumped in fact 
twice in November, 2014 and March, 2015 when readings of 2371 units and 5610 
units respectively were recorded. 

The Forum is, therefore, the opinion that it is un-just and un-equitable to 
penalize the consumer for recording of excessive consumption in the faulty meter. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the Forum directs the respondent 
SDO to overhaul the account of the consumer for the disputed period i.e. from 
November, 2014 to May, 2015 by taking average consumption of last one year i.e. 
November, 2013 to September, 2014 and recover the amount from November, 2014 
to the date of PDCO accordingly.  The Forum also directs the respondent to 
reconnect the premises of the consumer at Nigam’s cost after making the 
recovery from the consumer.  The case is closed from the Forum.  The Forum 
disposes off the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 19th

  

 August, 2016. 

 

 

(R.V.Bari)               (Satish Malik)  
Member                     Member  



 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1415/2016/HSR 
      Date of Institution: 24.06.2016 

     Date of Hearing: 22.07.2016&23.08.2016 
     Date of Order: 23.08.2016 
      
     
          
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

     

Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

   

     

 

In the matter of complaint of Sh. Om Parkash S/o Sh. Sharda Nand, Gali No. 1, 

Sarswati Vihar, Shiv Nagar, Rewari regarding non-compliance of HERC orders.   

 

       

..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. Division, DHBVN, Rewari. 

2.SDO/Op.  City-II Sub-Division, DHBVN, Rewari. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent: 1.Nodal Officer/CGRF, DHBVN,Hisar. 
2.SDO of  City-II Sub-Divn. DHBVN, 

Rewari. 
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ORDER 

Sh. Om Parkash S/o Sh. Sharda Nand, Gali No.1, Saraswati Vihar, Shiv Nagar, Rewari  

has applied for new NDS connection under SDO/Op. City-II Sub-Division, DHBVN, Rewari, hence 

this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he has applied for 

new NDS connection and deposited security in the office of SDO/City-II, Sub Division, Rewari 

vide application No.618476425772, receipt No.172075888499 dated 11/03/2016 but his 

connection has not yet been released. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 22.07.2016 at Rewari for hearing of the 

case. 

During the proceedings held at Rewari on 22/07/2016, the representative of respondent 

SDO as well as consumer was present. The respondent SDO submitted reply through Nodal 

Officer/CGRF, vide his memo No. 5882 dated 22/07/2016, stating therein that the complaint is not 

received in his office in time, so his office could not prepare the reply and requested for 

adjournment of case.  The representative also stated that he would release the connection of the 

consumer within fortnight.  Request granted.  The SDO is directed to comply with the submission 

made by him and submit compliance report on the next date. 

After going through the case file, the information/documents supplied by the applicant as 

well as by the respondent on the date of hearing and discussion held during the course of hearing 

in the case, the case was adjourned for next date. 

To-day, the proceedings held at Rewari on 23/08/2016.  The consumer is not present but 

the respondent SDO is present.  On the last date of hearing, the representative of the SDO 

submitted that the connection of the consumer will be released within fortnight.  To-day, the SDO 

submitted supplementary reply through Nodal Officer/CGRF, vide his memo No. 6376 dated 

23/08/2016, stating therein that the connection of the consumer has been released.  A copy of 

SCO is enclosed. 

After going through the case file, the information/documents supplied by the applicant as 

well as by the respondent on the date of hearing and discussion held during the course of hearing 

in the case, the Forum is of the opinion that since the connection has been released, the 

grievance of the consumer is redressed.  The case is, therefore, closed from the Forum.  The 

Forum disposed off the petition without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 23rd

 

  August, 2016. 

(M.M.Gupta)           (Satish Malik)  
   Member                    Member 



 
 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1417/2016/HSR 
      Date of Institution: 24.06.2016 

     Date of Hearing: 22.07.2016&23.08.2016 
     Date of Order: 23.08.2016 
      
     
          
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

     

Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

   

     

 

In the matter of complaint of Sh. Dharamvir S/o Sh. Jahar Singh, House No. 

3126/235, Konsiwas Road, Rewari regarding regularization of NDS connection.   

 

       

..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. Division, DHBVN, Rewari. 

2.SDO/Op.  City-II Sub-Division, DHBVN, Rewari. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer/CGRF, DHBVN,Hisar. 
2.SDO of  City-II Sub-Divn. DHBVN, 

Rewari. 
ORDER 
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Sh. Dharamvir S/o Sh. Jahar Singh, House No. 3126/235, Konsiwas Road,  Rewari has 

an electricity connection through application No. 23881/NDS dated 22/07/2014 under SDO/Op. 

City-II Sub-Division, DHBVN, Rewari, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he has taken NDS 

electricity connection vide application No. 23881/NDS dated 22/07/2014 but the respondent has 

not issued any energy bill nor any account number till to-day.  He requested the Forum to get 

regularized the connection and issue energy bill so that he may pay the bill in time. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 22.07.2016 at Rewari for hearing of the 

case. 

During the proceedings held at Rewari on 22/07/2016, the representative of respondent 

SDO as well as consumer was present. The respondent SDO submitted reply through Nodal 

Officer/CGRF, vide his memo No. 5882 dated 22/07/2016, stating therein that the complaint is not 

received in his office in time, so his office could not prepare the reply and requested for 

adjournment of case.  The representative also stated that he would supply the correct bill on the 

next date of hearing.  Request granted.  The SDO is directed to comply with the statement given 

by him by next date and submit compliance report. 

After going through the case file, the information/documents supplied by the applicant as 

well as by the respondent on the date of hearing and discussion held during the course of hearing 

in the case, the case was adjourned for next date. 

To-day, the proceedings held at Rewari on 23/08/2016.  The consumer as well as 

respondent SDO is present.  The SDO submitted supplementary reply through Nodal 

Officer/CGRF, vide his memo NO. 6377 dated 23/08/2016, stating therein that the data of the 

concerned consumer is not migrated from HCL system.  Hence, the manual bill raised to the 

consumer as per actual consumption.  The correspondence is under process to issue the bill from 

computer system. 

The SDO produced to the Forum a letter dated nil of the consumer vide which he has 

stated that his bill has been issued and now he has no complaint. 

After going through the case file, the information/documents supplied by the applicant as 

well as by the respondent on the date of hearing and discussion held during the course of hearing 

in the case, the Forum comes to the conclusion that the grievance of the consumer has been 

redressed and orders the case to be closed. The Forum disposes off the petition without any cost 

on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 23rd

 

  August, 2016. 

  

(M.M.Gupta)          (Satish Malik)  
   Member               Member  



 
 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1444/2016/HSR 
      Date of Institution: 03.08.2016 

     Date of Hearing: 23.08.2016 
     Date of Order: 23.08.2016 
      
     
          
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    

Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

   

     

 

In the matter of complaint of Smt. Suresh Devi W/o Sh. Dhanpat Singh, H.No. 

305, Gali No.7, Vikas Nagar,  Rewari regarding billing problem.   

 

       

..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. Division, DHBVN, Rewari. 

2.SDO/Op.  S/U Sub-Division, DHBVN, Rewari. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1.Nodal Officer/CGRF, DHBVN,Hisar. 
2.SDO of  S/U Sub-Divn. DHBVN, Rewari. 
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ORDER 

SMT. Suresh Devi W/o Sh. Dhanpat Singh, H.No. 305, Gali No. 7, Vikas Nagar, Rewari 

has an electricity connection bearing A/C No. 6262444444 under SDO/Op. S/U Sub-Division, 

DHBVN, Rewari, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that she has a domestic 

connection whose A/C No. is 6262444444.  She stated that the respondent has issued inflated 

bills due to not taking proper reading.  She requested the Forum to get corrected her bill. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 23.08.2016 at Rewari for hearing of the 

case. 

To-day, the proceedings held at Rewari on 23/08/2016.  The representative of consumer 

as well as respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, 

vide his memo NO. 991 dated 23/08/2016, stating therein that the bill of the subject cited 

consumer was wrongly issued on reading 8654 during February, 2016 as the wrong read punch.  

After that ‘N’ Code bill issued.  Now reading is 5980 as per reading sheet and the bill has been 

revised on actual consumption.   

A copy of the reply has been handed over to the representative of consumer and after 

going through the reply, the representative of consumer stated in writing that he is fully satisfied 

and his case be filed.  

After going through the case file, the information/documents supplied by the applicant as 

well as by the respondent on the date of hearing and discussion held during the course of hearing 

in the case, the Forum concludes that the grievance of the consumer is redressed.  The case is, 

therefore, closed from the Forum.  The Forum disposed off the petition without any cost on either 

side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 23rd

 

  August, 2016. 

  

(M.M.Gupta)          (Satish Malik)  
   Member               Member  



 

   BEFORE THE CHAIRMAN 
    FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1420/2016 
      Date of Institution: 04.07.2016 
             Date of Hearing: 09.08.2016&06.09.2016 
      Date of Order: 06.09.2016 
         
 
       
         
       
          

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Surender Singh S/o Sh. Kaur Singh (Quipp 

Telecom Infra Ltd.), H.No. L41, Model Town Extn., Hisar regarding PDCO of power 

supply.  

         

..…Complainant/Petitioner 

 

V/s    

 

1. XEN/Op. Division, DHBVN, Hansi. 
2.JE, In-charge of sub-office, DHBVN, Umra. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 
Hisar.  

 2.JE In-charge of sub-office, 
DHBVN, Umra. 

  
 

 

 

 

ORDER 
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Sh. Surender Singh S/o Sh. Kaur Singh (Quipp Telecom Infra Ltd.), H.No. L41, Model 

Town Extn., Hisar has got an electricity connection bearing A/C No. SS21-1248 under JE In-

charge of sub-office, DHBVN, Umra, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that Quipp Telecom Infra Ltd. has a 

tower connection at Sultanpur, Hansi on which LT CT meter is installed which is burnt since April, 2016 

and the same cannot be installed due to his neighbourers. The consumer wants PDCO and full and final 

payment has been made.  When the consumer met the respondent for PDCO the respondent asked to 

deposit one advance bill and after that his connection will be disconnected.  His meter burnt in April, 2016 

and since then he has not been using any power supply due to which he is not responsible to pay the 

advance bill.  The consumer stated that he has paid the full/final bill on 27th

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 09.08.2016 at Hisar for hearing of the case.    

 May, 2016 but the DHBVN has 

not disconnected the connection.  He requested the Forum to order for disconnection.  

During the proceedings held at Hisar on 09/08/2016, the consumer was not present but the JE In-

charge of sub-office, Umra is present.  The JE In-charge sub-office has submitted reply through Nodal 

Officer/CGRF, vide his memo No.1375 dated 08/08/2016, stating that the consumer has represented to 

his office for PDCO of account No. SS21-1248 and his office issued a PDCO of this account vide PDCO No. 

21/771 dated 13/07/2016 and a letter for effecting the PDCO of above said account has been sent to 

XEN/M&P, DHBVN, Hisar vide memo No. 1319 dated 19/07/2016 being a LT CT meter.  As and when the 

M&P team checks the premises, the PDCO will be effected and energy bill will be stopped.   

The Forum finds that the reply of the SDO is prima-facie satisfactory but his statement that as 

and when the M&P team checks the premises, the PDCO will be effected and energy bill will be stopped is 

very casual in nature and is not appreciated. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held during 
the course of hearing in the case, the Forum directs the respondent JE In-charge to take 
personal interest in the matter to get the PDCO of the consumer effected immediately so 
that the consumer does not have to face harassment.  The compliance be reported to the 
Forum on the next date.   

The hearing was adjourned for the next date with the direction to the JE In-charge 
to bring compliance report and consumer is also directed to remain personally present on 
the next date of hearing. 

To-day, the proceedings held at Hisar on 06/09/2016.  The representative of 
consumer as well as JE In-charge of sub-office, Umra Sh. Sunil Kumar is present.  The JE 
In-charge submitted to the Forum a letter through Nodal Officer/CGRF, vide his memo No. 
1465 dated 05/09/2016 intimating that for disconnection of A/C No. SS-21/1248, the M&P 
team visited the site on 19/08/2016 and reported that meter box and chamber seal were 
missing.  The M&P team refused to effect the PDCO on this ground despite that the area 
in-charge Sh. Satpal,AFM 



    -:  2  :- 
present at the time told the team that the seals were broken by him on the order of the 
then SDO, M&P Sh. Hariom. Thereafter, on 22/08/2016, the XEN/M&P sent a mail to his 
office in which he referred power of SE/Op.  After that he sent memo No. 1443 dated 
29/08/2016 to XEN/M&P the copy of which was forwarded to XEN/Op., Hansi and SE/Op. 
Circle, Hisar.  As soon as the decision of SE/Op., Hisar is received further action will be 
taken accordingly.  The reply of the JE has been examined by the Forum and the same is 
not found in order.  All that has been written is only the violation of the order issued by the 
Forum. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held during 
the course of hearing in the case, the Forum again directs the respondent to effect the 
PDCO immediately with the liberty to him to take further action against the consumer in 
case of theft etc.  The Forum disposes off the petition without any cost on either side and 
case is closed from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 6th

 

 September, 2016. 

  

 (R.V.Bari)        (M.M.Gupta)   (Satish Malik) 
 Chairman              Member       Member 



 

   BEFORE THE CHAIRMAN 
    FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1437/2016 
      Date of Institution: 25.07.2016 
           Date of Hearing: 09.08.2016&06.09.2016 
      Date of Order: 06.09.2016 
         
 
       
         
       
          

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. M.S.Chauhan S/o Sh. Sewa Singh, M/s Idea 

Mobile Comm. Ltd., Kirori (M/s Indus Tower Ltd.) Hisar regarding billing problem. 

         

..…Complainant/Petitioner 

 

V/s    

 

1. XEN/Op. Division No.2, DHBVN, Hisar. 
2.SDO/Op. Sub-Division, DHBVN, Barwala. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 
Hisar.  

 2.Representative of SDO of Sub-
Division, DHBVN, Barwala. 
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ORDER 

M/s Idea Mobile Comm. Ltd., Kirori (Barwala), Hisar has got an electricity connection 

bearing A/C No. KR-21/0769/NDS under SDO/Op. Sub-Division, DHBVN, Barwala, hence this 

Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint (through Sh. M.S. Chauhan S/o Sh. Sewa Singh), stating 

therein that the wrong MDI readings are being recorded by the Meter Reader.  The sanctioned load is 

being treated as the wrong readings brought by the meter reader and fix charges are booked in each 

billing cycle from 06/2015 to 04/2016.  The sanctioned load of the connection is 10.8 KW.  As per the 

instructions and the supply code issued under the HERC Regulations 29/2014 dated 08/01/2014, the 

Nigam has to take the action for the unauthorized extension in load as prescribed.  The charging for fix 

charges for the recorded MDI reading is not prescribed under the instructions.  A sum of Rs.193936/- 

billed as fix charges from 06/2015 to 04/2016 are wrong.  He is representing the Nigam but he is not being 

heard. 

 The consumer prayed that the Nigam be directed not to bill the fix charges as these are not 

prescribed for the sanctioned load of 10.8 KW.  The Nigam be further directed not to charge the fix 

charges on the wrong reading of the MDI recorded by the meter reader.  The amount of Rs.193936/- 

debited as fix charges from 06/2015 to 04/2016 be ordered to be refunded along with surcharge. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 09.08.2016 at Hisar for hearing of the case.    

During the proceedings held at Hisar on 09/08/2016, the representative of consumer as well as 

respondent SDO was present. The SDO stated that due to late receipt of the petition, the reply could not 

be prepared and requested the Forum to adjourn the hearing for next date to enable him to file the reply 

on the next date.  Request granted.  

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held during 
the course of hearing in the case, the hearing was adjourned for next date with the 
direction to the respondent SDO to furnish proper reply to avoid imposition of cost. 

To-day, the proceedings held at Hisar on 06/09/2016.  The representative of 
consumer as well as representative of respondent SDO is present.  The representative of 
consumer submitted to the Forum in writing that the SDO has redressed his grievance.  He 
does not want to pursue the case further and requested the Forum to close the case. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held during 
the course of hearing in the case, the case is closed from the Forum at the request of the 
consumer. The Forum disposes off the petition without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 6th

  

 February, 2015. 

  



 (R.V.Bari)        (M.M.Gupta)   (Satish Malik) 
 Chairman              Member       Member 



 

 

   BEFORE THE CHAIRMAN 
    FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1441/2016 
      Date of Institution: 01.08.2016 
           Date of Hearing: 09.08.2016&06.09.2016 
      Date of Order: 06.09.2016 
         
 
       
         
       
          

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. R.V.Bari, 12/7, Vidyut Nagar, Hisar regarding 

billing problem.  

         

..…Complainant/Petitioner 

 

V/s    

 

1. XEN/Op. Division No.1, DHBVN, Hisar. 
2.AEE, Civil Line Sub-Division, DHBVN, Hisar. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 
Hisar.  

 2.Representative of AEE, Civil Line 
Sub-Division, DHBVN, Hisar. 
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ORDER 

Sh. R.V.Bari S/o Late Sh. Ram Achal, 12/7, Vidyut Nagar, Hisar has got an electricity connection 

bearing A/C No. 5583130000 under AEE, Civil Line Sub-Division, DHBVN, Hisar, hence this Forum has 

jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that bill for the period of 5/5/2016 to 5/07/2016 is 

excessively high for Rs.18002/-.  Consumption has been recorded as 2090 units which means more than 34 units per 

day.   Meter is running very fast. The pattern of consumption for the last one year is as follows:- 

 May, 2016  803 Kwh 

 Mar., 2016  309 Kwh 

 Jan., 2016    371 Kwh 

 Nov., 2015  751 Kwh 

 Sep., 2015  1020 Kwh 

 July, 2015  1436 Kwh (for 05/03/2015 to 05/07/2015) 

The consumer requested the Forum that meter be got replaced and bill to be corrected on the basis of 

previous one year consumption.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the parties were 

asked to appear before the Forum on 09.08.2016 at Hisar for hearing of the case.    

During the proceedings held at Hisar on 09/08/2016, the consumer as well as respondent SDO was present.  

The SDO submitted reply through Nodal Officer/CGRF, vide his memo No.Spl-2 dated 09/08/2016, stating that as per 

consumer request, meter has been got replaced with new one and as per record bill was generated as per meter 

reading of old meter. 

The consumer stated that for the period of last one year i.e. from June, 2015 to May, 2016 the average 

consumption per month has been about 335 units per month i.e.  670 units per billing period which is evident from 

the perusal of consumption record on the bill itself. The consumption of 2090 units for the period 05/05/2016 to 

05/07/2016  i.e. for two months is   abnormally high.  Even in the summer (May, 2015 to July, 2015) months of the 

last year, the consumption was about 750 units per billing cycle (375 units per month).  The meter in question is 

running very fast.  He requested the Forum that since the period of 06/2015 to 05/2016 covers all the months and 

seasons his bill may be raised on average consumption for this period.  He stated that the meter has been replaced by 

the SDO on 01/08/2016 when the reading of the old meter was 10754 units i.e. 971 units have been consumed in 25 

days which gives average of about 38 units per day which is absolutely high.  He requested the Forum to direct the 

respondent to raise one bill for the period of 05/05/2016 to 31/07/2016 on the basis of average consumption 

recorded by the meter for last one year so that he has to pay subsequent bill on the basis of reading recorded by new 

meter. 

The Forum examined the request of the consumer and is of the opinion that units recorded by the meter 

i.e. 2090 units for the period of 05/05/2016 to 05/07/2016 and 971 units for the period 06/07/2016 to 31/07/2016 is 

prima facie abnormally high and the meter is certainly running fast.  Since, the data for the last year i.e. 06/2015 to 

05/2016 is available, the Forum directs the respondent SDO to raise afresh bill upon the consumer on the basis of 

average units consumed from 06/2015 to 05/2016.  The bill should cover period from 05/05/2016 to 31/07/2016 i.e. 

the period in dispute and the amount be got deposited from the consumer before the last date i.e. 16/08/2016 and 

compliance be reported on the next date. 



After hearing both the parties, the case was adjourned for next date for arguments. 



 
   -:  2  :- 
To-day, the proceedings held at Hisar on 06/09/2016.  The consumer as well as 

representative of respondent SDO is present.  The representative of respondent SDO stated that the 
meter of the consumer was sent to the M&T Lab, Hisar and the lab has reported the meter working 
within permissible limit.  As per standing instruction No. 4.12 to 4.15 of Sales Manual of Nigam, 
adjustment of meter reading of challenge meter is done only in case of defective meter.  Therefore, 
in this case, as per Nigam’s instructions afresh bill on the basis of average consumption of last year 
should not be generated as it will violate the instruction of the Nigam. 

The consumer stated that he has already deposited the bill amount and after recording the 
reading of new meter installed by the respondent for about 20 days he finds that there is no 
significant difference between the old reading and that of new meter.  He, therefore, stated that he 
wants to withdraw the case. 

After going through the case file, the information/documents supplied by the applicant as 
well as by the respondent on the date of hearing and discussion held during the course of hearing in 
the case, the case is closed as withdrawn.  The Forum disposes off the petition without any cost on 
either side.  

File be consigned  to record.                                                                                                                                        

 Given under our hands on this day of 6th

 

 September, 2016. 

  

(M.M.Gupta)        (Satish Malik) 
  Member                Member 



 

 

   BEFORE THE CHAIRMAN 
    FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1442/2016 
      Date of Institution: 03.08.2016 
           Date of Hearing: 09.08.2016&06.09.2016 
      Date of Order: 06.09.2016 
         
 
       
         
       
          

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

Sh. R.V.Bari, Chairman 
Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Krishan Kumar S/o Sh. Nanu Ram, V&P.O. Arya 

Nagar, Tehsil & Distt., Hisar regarding billing problem.  

         

..…Complainant/Petitioner 

 

V/s    

 

1. XEN/Op. Division No.2, DHBVN, Hisar. 
2.JE, In-charge of sub-office, DHBVN, Balsamand. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 
Hisar.  

 2.JE In-charge of sub-office, 
DHBVN, Balsamand. 

  
 

 

 

ORDER 
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Sh. Krishan Kumar S/o Sh. Nanu Ram, V&P.O. Arya Nagar, Tehsil & Distt., Hisar has got 

an electricity connection bearing A/C No. KR1D-0560-A under JE In-charge of sub-office, 

DHBVN, Balsamand, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that his domestic meter has been 

changed by the respondent in 02/2015 but due to non-payment of bill, the replaced meter also removed.  

After that he paid the bill and asked the respondent about his meter.  The respondent official told him 

that as per record his meter has not been removed.  The respondent official told him that his meter has 

come in record from village Bhiwani Rohila where the same has been installed in Rohila village.  Then 

after the same meter has been installed at his premises and bill issue to him Rs. (-)12056/- and next bill 

issued by the respondent in minus i.e. Rs.(-) 3117/-.  After that the respondent issued bill for Rs.9168/- by 

showing 1464 units and in 02/2016 bill raised for Rs.21470/- by showing 433 units.  He has deposited 

Rs.10,000/- on 19/05/2016.  After that the respondent issued bill again in 06/2016 for Rs.20099/- which is 

wrong.  The respondent issued bill of 876 units instead of actual consumption of 93 units.  The consumer 

requested the Forum to get replaced the meter with new one and issue correct bill. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 09.08.2016 at Hisar for hearing of the case.    

During the proceedings held at Hisar on 09/08/2016, the consumer as well as the JE In-charge of 

sub-office, Balsamand was present.  The JE In-charge sub-office has submitted reply through Nodal 

Officer/CGRF, vide his memo No.913 dated 08/08/2016, stating that: 

1. Meter of the consumer was changed vide MCO No. 77/21 dated 16/02/2015 under scheme of 

Nigam meter inside to outside. 

2. Temporary disconnection of the meter was done due to non-payment of energy bill. 

3. Meter again installed on the payment of energy bill Rs.15000/- vide CCR No. 74/245/8 dated 

06/02/2015 out of amount of Rs.22348/-. 

4. Rs.335/- charged on account of MCB cost. 

5. Meter of the consumer was working properly and billing was being done on average basis.  

Account was overhauled on consumer request and a credit of Rs.21889/- (SOP + Rs.54 ED) was 

given vide SC&AR No.68/61. 

During hearing, the consumer stated that; 

1. For the period of 04/2016 to 06/2016 the old reading was 4473 units and new reading was 4588 

units and the consumption comes to 115 units whereas bill has been raised for 876 units. 

2. A sum of Rs.12682/- was standing in the account of the DHBVN in minus during 04/2015 which 

means that the amount was refundable to him. 

3. The consumer stated that the meter is running very fast and requested the Forum to get the 

meter replaced. 



 

-:  2  :- 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held during 
the course of hearing in the case, the Forum finds that the complaint of the consumer is 
genuine and therefore, directs the respondent to replace the meter of the consumer and 
overhaul the account and issue correct bill to the consumer to enable him to make the 
payment and not to disconnect the premises during the pendency of the case.  The 
compliance be reported on the next date of hearing. 

To-day, the proceedings held at Hisar on 06/09/2016.  The representative of 
consumer as well as representative/JE-1 of Sub-office, Balsamand is present.  On the 
previous date of hearing, the Forum had directed the respondent to replace the meter of 
the consumer and overhaul the account and issue correct bill to the consumer to enable 
him to make the payment and not to disconnect the premises during the pendency of the 
case. 

The representative of JE submitted through Nodal Officer/CGRF, vide his memo 
No. 991 dated 05/09/2016 stating that a sum of Rs.11375/- has been adjusted on account of 
wrong assessment billing on average basis while the working of the meter was O.K.  The 
total outstanding amount of the consumer is Rs.16919/- (28294-11375) after overhauling 
his account up to 09/09/2016.  The meter of the consumer has been changed vide MCO No. 
33/77 dated 31/08/2016. 

The consumer stated that he is satisfied but he is not in a position to deposit 
Rs.16919/- at one time and requested the Forum to direct the JE, Sub-office to get the 
amount deposited in 4 installments.  The JE, sub-office, DHBVN, Balsamand stated that 
the amount will be got deposited in 4 installments but the surcharge will be leviable on the 
amount remaining un-paid. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held during 
the course of hearing in the case, the case is closed from the Forum as the grievance of 
the consumer has been redressed.  The respondent is directed to recover the outstanding 
amount in 4 equal installments together with the current bill of the consumer.  The Forum 
disposes off the petition without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 6th

  

 September, 2016. 

  

 (R.V.Bari)        (M.M.Gupta)   (Satish Malik) 
 Chairman              Member       Member 



  
 

      FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
     D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
        (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1409/2016 
      Date of Institution: 14.06.2016 
           Date of Hearing: 12.07.2016,12.08.2016& 
           & 14.09.2016 
      Date of Order: 14.09.2016 
       
        
        
        

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
  Sh. R.V.Bari, Chairman 

   Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 

In the matter of complaint Smt. Manjeet Kauir C/o El-Chico Clutch Pvt. Ltd., E-
26A & 35, Friends Industrial Complex, Sanjay Colony, Sector-23, Faridabad regarding 
billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, NIT, Faridabad. 
2.SDO/Op. S/Division No.3, DHBVN, Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.None.   

For the Respondent: 1.Representative of Nodal Officer, 
CGRF, DHBVN, Hisar 
2.None of Sub-Divn. No.3, DHBVN, 
Faridabad. 

 

Smt. Manjeet Kaur C/o El-Chico Clutch Pvt. Ltd., E-26A&35, Friends Industrial Complex, 
Sanjay Colony, Faridabad  has got electricity connection bearing A/C No. SR41150-3002550000 
under SDO/Op. Sub-Division No.3, DHBVN, Faridabad, hence this Forum has jurisdiction to hear 
the complaint. 

ORDER 

The complainant has filed the complaint, stating therein that the respondent has 
charged through bills on KVAH reading instead of KWH.  The complainant stated that the 
respondent has charged difference of KVAH & KWH since Ist April, 2015 which is charged 
wrongly without prior intimation to her.  She further stated that if the respondent had informed 
her regarding billing on KVAH reading instead of KWH, she would have installed power bank on 
her meter/capacitor.  She also stated that without capacitor/power bank meter is always 24x7 in 
running position even without use of power.  She requested to order for withdrawal of the 
notice issued by the respondent. 
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The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 
both the parties were asked to appear before the Forum on 12.07.2016  at Faridabad for hearing 
of the case. 

During the proceedings held at Faridabad on 12/07/2016, the  representative of 
consumer as well as representative of respondent SDO was present. The representative of SDO 
stated that due to late receipt of the plaint the reply could not be prepared and requested for 
adjournment of case. Request granted.  

The case was adjourned for next date with the direction to the SDO to submit reply on 
the next date of hearing otherwise cost will be imposed on him. 

During the proceedings held at Faridabad on 12/08/2016, the consumer was not 
present but the representative of respondent SDO was present.  The SDO submitted reply 
through Nodal Officer/CGRF, vide his memo No. 6628 dated 09/08/2016, stating that:- 

1. The bill had been raised on HVAH basis from 08/2015 by dividing the 

consumption in KWH by standard power factor i.e. 0.9. 

2. As and when any instruction has been issued by Nigam, the same has been 

circulated to all the Industrial Associations as well as placed on the website of 

Nigam. 

 

-:  2  :- 

3. The bill has been raised on actual KWH and KVAH reading and it is also 

informed that the capacitor is to be installed by the consumer. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the hearing was adjourned for next date with the direction to the consumer 
to remain personally present otherwise ex-parte order will be issued by the Forum. 

To-day, the proceedings held at Faridabad on 14/09/2016.  Neither the consumer nor 
the SDO or their representative is present.  The Forum deliberated the issue and noticed that 
the only complaint of the consumer is that notice was not sent to her before starting the billing 
on KVAH reading instead of KWH basis.  The reply of the SDO has been gone through in details 
and the same seems to be satisfactory and is convincing to the effect that the instruction of the 
Nigam for billing the consumer on KVAH basis have been circulated to the industrial association 
as well as placed on the website of the Nigam.  This should constitute sufficient notice to the 
consumer. 

After going through the case file, the information/documents supplied by the applicant 
as well as by the respondent on the date of hearing and discussion held during the course of 
hearing in the case, the Forum comes to the conclusion that there is no merit in the petition and 
the same is, therefore, dismissed.  

File be consigned to record. 

Given under our hands on this day of 14th

 

 September, 2016. 

  



(R.V.Bari)              (M.M.Gupta)          (Satish Malik) 
Chairman                   Member                 Member  



      

      FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
     D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
        (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1447/2016 
      Date of Institution: 04.08.2016 
     Date of Hearing: 12.08.2016&14.09.2016 
      Date of Order: 14.09.2016 
       
        
        
        

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
  Sh. R.V.Bari, Chairman 

   Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 

In the matter of complaint Sh. Manoj Bhadana S/o Sh. Hari Chand, M/s Jaswant 
Stone Crusher, Crusher Zone, Pali, Faridabad regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Ballabgarh. 
2.SDO/Op. S/Division, DHBVN, Pali, Ballabgarh. 
    

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative.   

For the Respondent: 1.Representative of Nodal Officer, 
CGRF, DHBVN, Hisar 
2.SDO of Sub-Divn.,DHBVN, Pali,   
Ballabgarh. 

http://www.dhbvn.com/�
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Sh. Manoj Bhadana S/o Sh. Hari Chand, M/s Jaswant Stone Crusher, Crusher Zone, Pali, 
Ballabgarh, Faridabad  has got electricity connection bearing A/C No.6447901000 under SDO/Op. Sub-
Division, DHBVN, Pali, Ballabgarh, Faridabad, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

The complainant has filed the complaint, stating therein that:- 

1. The complainant is stone crushing company and Sh. Manoj Bhadana S/o Sh. Hari Chand 

Bhadana, H.No. 244, Sector-21-B, Faridabad is its authorized person and he is well 

conversant with the facts of the present case. (Copy of resolution is attached). 

2. The electricity supply of the complainant was disconnected on 06/04/2015 as per order of 

court of National Green Tribunal. 

3. The said electricity supply was restored on 27/07/2015 as per direction of NGT. 

4. The Nigam has charged fixed charges of the above said period i.e. from 06/04/2015 to 

27/07/2015 whereas the complainant was not liable to pay the above said fixed charges. 

5. The Hon’ble Forum has also ordered to refund the said charges in another complaint 

titled as A-One Stone Crusher and the case of the present complainant is on the same 

footing. (copy attached). 

It is, therefore, prayed that the respondents be directed to refund the above said fixed charges.  Any 
other relief to which the Hon’ble court may deem fit and proper be passed in favour of the complainant. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 
parties were asked to appear before the Forum on 12.08.2016  at Faridabad for hearing of the case. 

 During the proceedings held at Faridabad on 12/08/2016, neither the consumer nor the 
respondent SDO was present at the time of hearing. However, the reply of the SDO was submitted 
through Nodal Officer/CGRF, vide his memo No. 722 dated 11/08/2016, stating that the amount as fixed 
charges levied to the consumer is rightly chargeable under Sales Circular instructions 2.3.  However, his 
office has already taken this matter with the higher authorities for seeking advice in the matter.  But till 
date no advice has been received.    

 The hearing was adjourned to the next date with the direction to both the parties to remain 
present to plead their cases.  SDO is directed to produce to the Forum a copy of Sales circular instruction 
2.3. 

 To-day, the proceedings held at Faridabad on 14/09/2016.  The representative of consumer as 
well as respondent SDO is present.  The SDO produced to the Forum a copy of instruction No. 2.3 of sales 
manual. 

 A perusal of the instruction reveals that it is about reconnection of service under the following 
three situations; 

 

     -:  2  :- 

1.  When the connection had been disconnected for any default in making the payment of dues. 

2.  When the disconnection had been made because of breach of conditions of supply on the part of the 
consumer. 

3. Where the disconnection was effected on the request of the consumer himself on temporary basis. 

The above instruction provides for recovery of monthly minimum charges/fixed charges for any 
default in making the payment of dues i.e. in the first condition. 



Since, in the present case, the disconnection was made not because of any default in making the 
payment of dues by the consumer, the Forum is of the opinion that the MMC/fixed charges is not 
recoverable from the consumer.  Not only this, the case of the consumer is not covered under conditions 
2 and 3 also. 

After going through the case file, the information/documents supplied by the applicant as well as 
by the respondent on the date of hearing and discussion held during the course of hearing in the case, the 
Forum directs the respondent to withdraw the MMC/fixed charges levied for the period of 06/04/2015 to 
26/07/2015 within a period of one month.  The case is closed.  The Forum disposes off the petition 
without any cost on either side.  

File be consigned to record. 

Given under our hands on this day of 14th

 

 September, 2016. 

 

(R.V.Bari)              (M.M.Gupta)          (Satish Malik) 
Chairman                   Member                 Member 



 

    

      FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
     D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
        (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1448/2016 
      Date of Institution: 04.08.2016 
     Date of Hearing: 12.08.2016&14.09.2016 
      Date of Order: 14.09.2016 
       
        
        
        

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
  Sh. R.V.Bari, Chairman 

   Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 

In the matter of complaint Sh. Manoj Bhadana S/o Sh. Hari Chand, M/s PMA 
Construction Pvt. Ltd., Plot No. 58, Pali, Faridabad regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Ballabgarh. 
2.SDO/Op. S/Division, DHBVN, Pali, Ballabgarh. 
    

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative.   

For the Respondent: 1.Representative of Nodal Officer, 
CGRF, DHBVN, Hisar 
2.SDO of Sub-Divn.,DHBVN, Pali,   
Ballabgarh. 
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Sh. Manoj Bhadana S/o Sh. Hari Chand, M/s PMA Construction Pvt. Ltd., Plot No. 58, Pali, 
Ballabgarh, Faridabad  has got electricity connection bearing A/C No.2627290000 under SDO/Op. Sub-
Division, DHBVN, Pali, Ballabgarh, Faridabad, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

The complainant has filed the complaint, stating therein that:- 

1. The complainant is stone crushing company and Sh. Manoj Bhadana S/o Sh. Hari Chand 

Bhadana, H.No. 244, Sector-21-B, Faridabad is its authorized person and he is well 

conversant with the facts of the present case. (Copy of resolution is attached). 

2. The electricity supply of the complainant was disconnected on 06/04/2015 as per order of 

court of National Green Tribunal. 

3. The said electricity supply was restored on 27/07/2015 as per direction of NGT. 

4. The Nigam has charged fixed charges of the above said period i.e. from 06/04/2015 to 

27/07/2015 whereas the complainant was not liable to pay the above said fixed charges. 

5. The Hon’ble Forum has also ordered to refund the said charges in another complaint 

titled as A-One Stone Crusher and the case of the present complainant is on the same 

footing. (copy attached). 

It is, therefore, prayed that the respondents be directed to refund the above said fixed charges.  Any 
other relief to which the Hon’ble court may deem fit and proper be passed in favour of the complainant. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 
parties were asked to appear before the Forum on 12.08.2016  at Faridabad for hearing of the case. 

 During the proceedings held at Faridabad on 12/08/2016, neither the consumer nor the 
respondent SDO was present at the time of hearing. However, the reply of the SDO was submitted 
through Nodal Officer/CGRF, vide his memo No. 721 dated 11/08/2016, stating that the amount as fixed 
charges levied to the consumer is rightly chargeable under Sales Circular instructions 2.3.  However, his 
office has already taken this matter with the higher authorities for seeking advice in the matter.  But till 
date no advice has been received.    

 The hearing was adjourned to the next date with the direction to both the parties to remain 
present to plead their cases. SDO is directed to produce to the Forum a copy of Sales circular instruction 
2.3. 

 To-day, the proceedings held at Faridabad on 14/09/2016.  The representative of consumer as 
well as respondent SDO is present.  The SDO produced to the Forum a copy of instruction No. 2.3 of sales 
manual. 

 A perusal of the instruction reveals that it is about reconnection of service under the following 
three situations; 

 

     -:  2  :- 

1.  When the connection had been disconnected for any default in making the payment of dues. 

2.  When the disconnection had been made because of breach of conditions of supply on the part of the 
consumer. 

3. Where the disconnection was effected on the request of the consumer himself on temporary basis. 

The above instruction provides for recovery of monthly minimum charges/fixed charges for any 
default in making the payment of dues i.e. in the first condition. 



Since, in the present case, the disconnection was made not because of any default in making the 
payment of dues by the consumer, the Forum is of the opinion that the MMC/fixed charges is not 
recoverable from the consumer.  Not only this, the case of the consumer is not covered under conditions 
2 and 3 also. 

After going through the case file, the information/documents supplied by the applicant as well as 
by the respondent on the date of hearing and discussion held during the course of hearing in the case, the 
Forum directs the respondent to withdraw the MMC/fixed charges levied for the period of 06/04/2015 to 
26/07/2015 within a period of one month.  The case is closed.  The Forum disposes off the petition 
without any cost on either side.  

File be consigned to record. 

Given under our hands on this day of 14th

 

 September, 2016. 

 

(R.V.Bari)              (M.M.Gupta)          (Satish Malik) 
Chairman                   Member                 Member 



 

    

      FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
     D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
        (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1449/2016 
      Date of Institution: 04.08.2016 
     Date of Hearing: 12.08.2016&14.09.2016 
      Date of Order: 14.09.2016 
       
        
        
        

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
  Sh. R.V.Bari, Chairman 

   Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 

In the matter of complaint Sh. Manoj Bhadana S/o Sh. Hari Chand, M/s Kalkaji 
Stone Crusher, Crusher Zone, Pali, Faridabad regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Ballabgarh. 
2.SDO/Op. S/Division, DHBVN, Pali, Ballabgarh. 
    

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative.   

For the Respondent: 1.Representative of Nodal Officer, 
CGRF, DHBVN, Hisar 
2.SDO of Sub-Divn.,DHBVN, Pali,   
Ballabgarh. 
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Sh. Manoj Bhadana S/o Sh. Hari Chand, M/s Kalkaji Stone Crusher, Crusher Zone, Pali, Ballabgarh, 
Faridabad  has got electricity connection bearing A/C No.0097901000 under SDO/Op. Sub-Division, 
DHBVN, Pali, Ballabgarh, Faridabad, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

The complainant has filed the complaint, stating therein that:- 

1. The complainant is stone crushing company and Sh. Manoj Bhadana S/o Sh. Hari Chand 

Bhadana, H.No. 244, Sector-21-B, Faridabad is its authorized person and he is well 

conversant with the facts of the present case. (Copy of resolution is attached). 

2. The electricity supply of the complainant was disconnected on 06/04/2015 as per order of 

court of National Green Tribunal. 

3. The said electricity supply was restored on 27/07/2015 as per direction of NGT. 

4. The Nigam has charged fixed charges of the above said period i.e. from 06/04/2015 to 

27/07/2015 whereas the complainant was not liable to pay the above said fixed charges. 

5. The Hon’ble Forum has also ordered to refund the said charges in another complaint 

titled as A-One Stone Crusher and the case of the present complainant is on the same 

footing. (copy attached). 

It is, therefore, prayed that the respondents be directed to refund the above said fixed charges.  Any 
other relief to which the Hon’ble court may deem fit and proper be passed in favour of the complainant. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 
parties were asked to appear before the Forum on 12.08.2016  at Faridabad for hearing of the case. 

 During the proceedings held at Faridabad on 12/08/2016, neither the consumer nor the 
respondent SDO was present at the time of hearing. However, the reply of the SDO was submitted 
through Nodal Officer/CGRF, vide his memo No. 724 dated 11/08/2016, stating that the amount as fixed 
charges levied to the consumer is rightly chargeable under Sales Circular instructions 2.3.  However, his 
office has already taken this matter with the higher authorities for seeking advice in the matter.  But till 
date no advice has been received.    

 The hearing was adjourned to the next date with the direction to both the parties to remain 
present to plead their cases. SDO is directed to produce to the Forum a copy of Sales circular instruction 
2.3. 

 To-day, the proceedings held at Faridabad on 14/09/2016.  The representative of consumer as 
well as respondent SDO is present.  The SDO produced to the Forum a copy of instruction No. 2.3 of sales 
manual. 

 A perusal of the instruction reveals that it is about reconnection of service under the following 
three situations; 

 

     -:  2  :- 

1.  When the connection had been disconnected for any default in making the payment of dues. 

2.  When the disconnection had been made because of breach of conditions of supply on the part of the 
consumer. 

3. Where the disconnection was effected on the request of the consumer himself on temporary basis. 

The above instruction provides for recovery of monthly minimum charges/fixed charges for any 
default in making the payment of dues i.e. in the first condition. 



Since, in the present case, the disconnection was made not because of any default in making the 
payment of dues by the consumer, the Forum is of the opinion that the MMC/fixed charges is not 
recoverable from the consumer.  Not only this, the case of the consumer is not covered under conditions 
2 and 3 also. 

After going through the case file, the information/documents supplied by the applicant as well as 
by the respondent on the date of hearing and discussion held during the course of hearing in the case, the 
Forum directs the respondent to withdraw the MMC/fixed charges levied for the period of 06/04/2015 to 
26/07/2015 within a period of one month.  The case is closed.  The Forum disposes off the petition 
without any cost on either side.  

File be consigned to record. 

Given under our hands on this day of 14th

 

 September, 2016. 

 

(R.V.Bari)              (M.M.Gupta)          (Satish Malik) 
Chairman                   Member                 Member 



 

    

      FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
     D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
        (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1450/2016 
      Date of Institution: 04.08.2016 
     Date of Hearing: 12.08.2016&14.09.2016 
      Date of Order: 14.09.2016 
       
        
        
        

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
  Sh. R.V.Bari, Chairman 

   Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 

In the matter of complaint Sh. Manoj Bhadana S/o Sh. Hari Chand, M/s Naveen 
Stone Crusher, Crusher Zone, Pali, Faridabad regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Ballabgarh. 
2.SDO/Op. S/Division, DHBVN, Pali, Ballabgarh. 
    

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative.   

For the Respondent: 1.Representative of Nodal Officer, 
CGRF, DHBVN, Hisar 
2.SDO of Sub-Divn.,DHBVN, Pali,   
Ballabgarh. 
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Sh. Manoj Bhadana S/o Sh. Hari Chand, M/s Naveen Stone Crusher, Crusher Zone, Pali, 
Ballabgarh, Faridabad  has got electricity connection bearing A/C No.6447901000 under SDO/Op. Sub-
Division, DHBVN, Pali, Ballabgarh, Faridabad, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

The complainant has filed the complaint, stating therein that:- 

1. The complainant is stone crushing company and Sh. Manoj Bhadana S/o Sh. Hari Chand 

Bhadana, H.No. 244, Sector-21-B, Faridabad is its authorized person and he is well 

conversant with the facts of the present case. (Copy of resolution is attached). 

2. The electricity supply of the complainant was disconnected on 06/04/2015 as per order of 

court of National Green Tribunal. 

3. The said electricity supply was restored on 27/07/2015 as per direction of NGT. 

4. The Nigam has charged fixed charges of the above said period i.e. from 06/04/2015 to 

27/07/2015 whereas the complainant was not liable to pay the above said fixed charges. 

5. The Hon’ble Forum has also ordered to refund the said charges in another complaint 

titled as A-One Stone Crusher and the case of the present complainant is on the same 

footing. (copy attached). 

It is, therefore, prayed that the respondents be directed to refund the above said fixed charges.  Any 
other relief to which the Hon’ble court may deem fit and proper be passed in favour of the complainant. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 
parties were asked to appear before the Forum on 12.08.2016  at Faridabad for hearing of the case. 

 During the proceedings held at Faridabad on 12/08/2016, neither the consumer the respondent 
SDO was present at the time of hearing. However, the reply of the SDO was submitted through Nodal 
Officer/CGRF, vide his memo No. 725 dated 11/08/2016, stating that the amount as fixed charges levied 
to the consumer is rightly chargeable under Sales Circular instructions 2.3.  However, his office has 
already taken this matter with the higher authorities for seeking advice in the matter.  But till date no 
advice has been received.    

 The hearing was adjourned to the next date with the direction to both the parties to remain 
present to plead their cases. SDO is directed to produce the Forum a copy of Sales circular instruction 2.3. 

 To-day, the proceedings held at Faridabad on 14/09/2016.  The representative of consumer as 
well as respondent SDO is present.  The SDO produced to the Forum a copy of instruction No. 2.3 of sales 
manual. 

 A perusal of the instruction reveals that it is about reconnection of service under the following 
three situations; 

 

     -:  2  :- 

1.  When the connection had been disconnected for any default in making the payment of dues. 

2.  When the disconnection had been made because of breach of conditions of supply on the part of the 
consumer. 

3. Where the disconnection was effected on the request of the consumer himself on temporary basis. 

The above instruction provides for recovery of monthly minimum charges/fixed charges for any 
default in making the payment of dues i.e. in the first condition. 



Since, in the present case, the disconnection was made not because of any default in making the 
payment of dues by the consumer, the Forum is of the opinion that the MMC/fixed charges is not 
recoverable from the consumer.  Not only this, the case of the consumer is not covered under conditions 
2 and 3 also. 

After going through the case file, the information/documents supplied by the applicant as well as 
by the respondent on the date of hearing and discussion held during the course of hearing in the case, the 
Forum directs the respondent to withdraw the MMC/fixed charges levied for the period of 06/04/2015 to 
26/07/2015 within a period of one month.  The case is closed.  The Forum disposes off the petition 
without any cost on either side.  

File be consigned to record. 

Given under our hands on this day of 14th

 

 September, 2016. 

(R.V.Bari)              (M.M.Gupta)          (Satish Malik) 
Chairman                   Member                 Member 



 

    

      FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
     D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
        (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1451/2016 
      Date of Institution: 04.08.2016 
     Date of Hearing: 12.08.2016&14.09.2016 
      Date of Order: 14.09.2016 
       
        
        
        

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
  Sh. R.V.Bari, Chairman 

   Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 

In the matter of complaint Sh. Manoj Bhadana S/o Sh. Hari Chand, M/s Mahabir 
Stone Crusher, Crusher Zone, Pali, Faridabad regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Ballabgarh. 
2.SDO/Op. S/Division, DHBVN, Pali, Ballabgarh. 
    

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative.   

For the Respondent: 1.Representative of Nodal Officer, 
CGRF, DHBVN, Hisar 
2.SDO of Sub-Divn.,DHBVN, Pali,   
Ballabgarh. 
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Sh. Manoj Bhadana S/o Sh. Hari Chand, M/s Mahabir Stone Crusher, Crusher Zone, Pali, 
Ballabgarh, Faridabad  has got electricity connection bearing A/C No.7708901000 under SDO/Op. Sub-
Division, DHBVN, Pali, Ballabgarh, Faridabad, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

The complainant has filed the complaint, stating therein that:- 

1. The complainant is stone crushing company and Sh. Manoj Bhadana S/o Sh. Hari Chand 

Bhadana, H.No. 244, Sector-21-B, Faridabad is its authorized person and he is well 

conversant with the facts of the present case. (Copy of resolution is attached). 

2. The electricity supply of the complainant was disconnected on 06/04/2015 as per order of 

court of National Green Tribunal. 

3. The said electricity supply was restored on 27/07/2015 as per direction of NGT. 

4. The Nigam has charged fixed charges of the above said period i.e. from 06/04/2015 to 

27/07/2015 whereas the complainant was not liable to pay the above said fixed charges. 

5. The Hon’ble Forum has also ordered to refund the said charges in another complaint 

titled as A-One Stone Crusher and the case of the present complainant is on the same 

footing. (copy attached). 

It is, therefore, prayed that the respondents be directed to refund the above said fixed charges.  Any 
other relief to which the Hon’ble court may deem fit and proper be passed in favour of the complainant. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 
parties were asked to appear before the Forum on 12.08.2016  at Faridabad for hearing of the case. 

 During the proceedings held at Faridabad on 12/08/2016, neither the consumer nor the 
respondent SDO was present at the time of hearing. However, the reply of the SDO was submitted 
through Nodal Officer/CGRF, vide his memo No. 720 dated 11/08/2016, stating that the amount as fixed 
charges levied to the consumer is rightly chargeable under Sales Circular instructions 2.3.  However, his 
office has already taken this matter with the higher authorities for seeking advice in the matter.  But till 
date no advice has been received.    

 The hearing was adjourned to the next date with the direction to both the parties to remain 
present to plead their cases. SDO is directed to produce to the Forum a copy of Sales circular instruction 
2.3. 

 To-day, the proceedings held at Faridabad on 14/09/2016.  The representative of consumer as 
well as respondent SDO is present.  The SDO produced to the Forum a copy of instruction No. 2.3 of sales 
manual. 

 A perusal of the instruction reveals that it is about reconnection of service under the following 
three situations; 

 

     -:  2  :- 

1.  When the connection had been disconnected for any default in making the payment of dues. 

2.  When the disconnection had been made because of breach of conditions of supply on the part of the 
consumer. 

3. Where the disconnection was effected on the request of the consumer himself on temporary basis. 

The above instruction provides for recovery of monthly minimum charges/fixed charges for any 
default in making the payment of dues i.e. in the first condition. 



Since, in the present case, the disconnection was made not because of any default in making the 
payment of dues by the consumer, the Forum is of the opinion that the MMC/fixed charges is not 
recoverable from the consumer.  Not only this, the case of the consumer is not covered under conditions 
2 and 3 also. 

After going through the case file, the information/documents supplied by the applicant as well as 
by the respondent on the date of hearing and discussion held during the course of hearing in the case, the 
Forum directs the respondent to withdraw the MMC/fixed charges levied for the period of 06/04/2015 to 
26/07/2015 within a period of one month.  The case is closed.  The Forum disposes off the petition 
without any cost on either side.  

File be consigned to record. 

Given under our hands on this day of 14th

 

 September, 2016. 

 

(R.V.Bari)              (M.M.Gupta)          (Satish Malik) 
Chairman                   Member                 Member 



 

    

      FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
     D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
        (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1452/2016 
      Date of Institution: 04.08.2016 
     Date of Hearing: 12.08.2016&14.09.2016 
      Date of Order: 14.09.2016 
       
        
        
        

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
  Sh. R.V.Bari, Chairman 

   Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 

In the matter of complaint Sh. Manoj Bhadana S/o Sh. Hari Chand, M/s Krishna 
Stone Crushing Co., Crusher Zone, Pali, Faridabad regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Ballabgarh. 
2.SDO/Op. S/Division, DHBVN, Pali, Ballabgarh. 
    

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Representative.   

For the Respondent: 1.Representative of Nodal Officer, 
CGRF, DHBVN, Hisar 
2.SDO of Sub-Divn.,DHBVN, Pali,   
Ballabgarh. 
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Sh. Manoj Bhadana S/o Sh. Hari Chand, M/s Krishna Stone Crushing Co., Crusher Zone, Pali, 
Ballabgarh, Faridabad  has got electricity connection bearing A/C No.0697901000 under SDO/Op. Sub-
Division, DHBVN, Pali, Ballabgarh, Faridabad, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

The complainant has filed the complaint, stating therein that:- 

1. The complainant is stone crushing company and Sh. Manoj Bhadana S/o Sh. Hari Chand 

Bhadana, H.No. 244, Sector-21-B, Faridabad is its authorized person and he is well 

conversant with the facts of the present case. (Copy of resolution is attached). 

2. The electricity supply of the complainant was disconnected on 06/04/2015 as per order of 

court of National Green Tribunal. 

3. The said electricity supply was restored on 27/07/2015 as per direction of NGT. 

4. The Nigam has charged fixed charges of the above said period i.e. from 06/04/2015 to 

27/07/2015 whereas the complainant was1 not liable to pay the above said fixed charges. 

5. The Hon’ble Forum has also ordered to re11111111fund the said charges in another 

complaint titled as A-One Stone Crusher and the case of the present complainant is on 

the same footing. (copy attached). 

It is, therefore, prayed that the respondents be directed to refund the above said fixed charges.  Any 
other relief to which the Hon’ble court may deem fit and proper be passed in favour of the complainant. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 
parties were asked to appear before the Forum on 12.08.2016  at Faridabad for hearing of the case. 

 During the proceedings held at Faridabad on 12/08/2016, neither the consumer nor the 
respondent SDO was present at the time of hearing. However, the reply of the SDO was submitted 
through Nodal Officer/CGRF, vide his memo No. 723 dated 11/08/2016, stating that the amount as fixed 
charges levied to the consumer is rightly chargeable under Sales Circular instructions 2.3.  However, his 
office has already taken this matter with the higher authorities for seeking advice in the matter.  But till 
date no advice has been received.    

 The hearing was adjourned to the next date with the direction to both the parties to remain 
present to plead their cases. SDO is directed to produce to the Forum a copy of Sales circular instruction 
2.3. 

 To-day, the proceedings held at Faridabad on 14/09/2016.  The representative of consumer as 
well as respondent SDO is present.  The SDO produced to the Forum a copy of instruction No. 2.3 of sales 
manual. 

 A perusal of the instruction reveals that it is about reconnection of service under the following 
three situations; 

 

     -:  2  :- 

1.  When the connection had been disconnected for any default in making the payment of dues. 

2.  When the disconnection had been made because of breach of conditions of supply on the part of the 
consumer. 

3. Where the disconnection was effected on the request of the consumer himself on temporary basis. 

The above instruction provides for recovery of monthly minimum charges/fixed charges for any 
default in making the payment of dues i.e. in the first condition. 



Since, in the present case, the disconnection was made not because of any default in making the 
payment of dues by the consumer, the Forum is of the opinion that the MMC/fixed charges is not 
recoverable from the consumer.  Not only this, the case of the consumer is not covered under conditions 
2 and 3 also. 

After going through the case file, the information/documents supplied by the applicant as well as 
by the respondent on the date of hearing and discussion held during the course of hearing in the case, the 
Forum directs the respondent to withdraw the MMC/fixed charges levied for the period of 06/04/2015 to 
26/07/2015 within a period of one month.  The case is closed.  The Forum disposes off the petition 
without any cost on either side.  

File be consigned to record. 

Given under our hands on this day of 14th

 

 September, 2016. 

 

(R.V.Bari)              (M.M.Gupta)          (Satish Malik) 
Chairman                   Member                 Member 



 

 

 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1433/2016 
      Date of Institution: 19.07.2016 

     Date of Hearing: 19.08.2016&20.09.2016 
     Date of Order: 20.09.2016 
      
           
        
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

    Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Om Parkash S/o Sh. Panna Lal, Sanjay Colony, 

Near Ramesh Ki Dukan, Sirsa regarding billing problem.  

         

..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. City Division, DHBVN, Sirsa. 

2.SDO/Op. Indl. Area Sub-Division, DHBVN, Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent: 1.Nodal Officer/CGRF, DHBVN,Hisar. 
2.SDO of  I/A Sub-Divn.,DHBVN, Sirsa. 
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ORDER 

 Sh. Om Parkash S/o Sh. Panna Lal, Sanjay Colony, Near Ramesh Ki Dukan,  Sirsa has got 

an electricity connection bearing A/C No. 0151080000 under SDO/Op. Indl. Area Sub-Division, 

DHBVN, Sirsa, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he has got only one 

room in his house and his sanctioned load is 0.500 KW.  His electricity meter has jumped in 

December, 2015 while the lab report is O.K. which is wrong.  He is a poor person and he 

deposited Rs.6000/- on 28/06/2016.  After deposition, the respondent has not reconnected his 

connection and requested the Forum to direct the respondent to make RCO and balance 

amount be deposited in installments. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 19.08.2016  at Sirsa for hearing of 

the case.   

During the proceedings held at Sirsa on 19/08/2016, the consumer was not 
present but the respondent SDO was present. The SDO submitted reply through 
Nodal Officer/CGRF, vide his memo No. 3283/IS-CA dated 03/08/2016, stating 
therein that the meter of the consumer was checked by Operation Team vide LL-1 
No.21/362 dated 05/07/2016 and found connected load of 0.473 KW whereas 
consumer’s sanctioned/applied load is 0.500 KW.  Existing meter removed from 
the site, packed and referred to M&T lab for its verification.   

Accordingly, meter got verified from M&T lab, Sirsa vide office memo No. 
3116/370 dated 14/07/2016 and found reading 11329 Kwh, seals intact and 
accuracy within permissible limit. 

Whereas during the period of June, 2015 to December, 2015, bill was 
issued to the consumer for 1395 & 9101 units amounting to Rs.77828/-.  As per 
previous record of the consumer, the consumption during the period of June, 
2014 to December, 2014 was 145 Kwh against a sanctioned load of 0.500 KW and it 
seems that the billing for the period of June, 2015 to December, 2015 was on 
higher side.    

 The hearing was adjourned for next date due to non-presence of the 
consumer and both the parties are directed to remain present on the next date of 
hearing. 

To-day, the proceedings held at Sirsa on 20/09/2016.  The consumer is not 
present but respondent SDO is present.  The SDO stated that he has visited the 
premises of the consumer and found that the connected load of .473 KW as 
reported in LL-1 checking report dated 05/07/2016 is correct.  The consumer has 



got only one room in which one or two fans and CFL are installed.  The consumer 
is widow and she works as maid in some houses. 



 
    -:  2  :- 
After going through the case file, the information/documents supplied by 

the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case and perusal of the reply of the SDO, 
the Forum reaches the conclusion that the meter of the consumer has jumped 
recording consumption of 10870 units in December, 2015.  The Forum, therefore, 
directs the respondent to overhaul the account of the consumer for the disputed 
period by taking the average of preceding 6 months.  The case is closed from the 
Forum.    The Forum disposes off the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 20th

 

 September, 2016. 

 
 

   (R.V.Bari)    (M.M.Gupta)    (Satish Malik) 

   Chairman          Member        Member 



 

 

 

 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1440/2016 
      Date of Institution: 27.07.2016 

     Date of Hearing: 19.08.2016&20.09.2016 
     Date of Order: 20.09.2016 
      
           
        
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

    Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Prem Parkash S/o Sh. Bihari Lal Kataria, H.No. 

408, Aggarsain Colony, Sirsa regarding billing problem.  

         

..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. City Division, DHBVN, Sirsa. 

2.SDO/Op. City Sub-Division, DHBVN, Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer/CGRF, DHBVN,Hisar. 
2.SDO of  City Sub-Divn.,DHBVN, Sirsa. 
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ORDER 

 Sh. Prem Parkash S/o Sh. Bihari Lal Kataria, H.No. 408, Aggarsain Colony,  Sirsa has got 

an electricity connection bearing A/C No. ST27-0440 under SDO/Op. City Sub-Division, DHBVN, 

Sirsa, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that his energy meter 

has jumped because his normal consumption is 500 to 630 units.  But in January, 2016 the 

respondent issued bill of 17527 units which is wrong.  The complainant requested the Forum to 

get corrected his bill. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 19.08.2016  at Sirsa for hearing of 

the case.   

During the proceedings held at Sirsa on 19/08/2016, the consumer as well 
as respondent SDO was present. The SDO submitted reply through Nodal 
Officer/CGRF, vide his memo No. 3003 dated 12/08/2016, stating therein that the 
detail in triplicate of the subject cited account w.e.f. 04/2015 to 06/2016 along with 
M&T lab report Sirsa memo No. 2595/2392 dated 17/03/2016 is attached. 

The reply of the SDO has been examined by the Forum and the same is not 
found to be satisfactory. He is directed to furnish proper detailed reply on the next 
date of hearing.    

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the hearing was adjourned for next 
date and both the parties are directed to remain personally present on the next 
date of hearing. 

To-day, the proceedings held at Sirsa on 20/09/2016.  The consumer as well 
as respondent SDO is present.  The SDO submitted reply through Nodal 
Officer/CGRF, vide his memo No. 3302 dated 20/09/2016 intimating that the 
consumer meter was referred to M&T lab for testing of accuracy.  As per joint 
checking report of M&T lab vide memo No. 2595/2392 dated 07/03/2016 (copy 
enclosed) accuracy of the meter found within permissible limit.  However, 
consumption for Feb., 2014 to June, 2016 is enclosed.  The consumption recorded 
during Dec., 2015 i.e. 17527 KWH seems to be accumulated consumption.  He 
further stated that the sanctioned load was found 3.573 KW against sanctioned 
load of 2.900 KW (excess 1 KW) vide LL-1 No. 16/424 dated 01/02/2016 (copy 
enclosed). 



The representative of the consumer stated that he is a tenant in the house 
and occupied the premises in March, 2015.  He stated that there are only 4 
members in his family.  He is working as Sales Officer in a Private Company and is 
capable to deposit the electricity bills.  He has deposited all the bills raised by the 
department and there is  
 
 
     -:  2  :- 
no reason for any accumulation on his part.  He stated that he does not even know 
the meter reader and time of his visit for taking the meter reading. 
 The SDO stated that since the report of the M&T Lab states that the meter 
is working within permissible limit, the bill has been raised on the basis of reading 
noted by M&T lab.  This seems to be a case of accumulation of reading. 

 After going through the case file, the information/documents 
supplied by the applicant as well as by the respondent on the date of hearing and 
discussion held during the course of hearing in the case, the Forum comes to the 
conclusion that looking at the pattern of consumption reported by the SDO, 
sanctioned load i.e. 2.900 KW, connected load i.e. 3.573 KW, the reading recorded 
by the meter in December, 2015 is abnormally high and not reliable.  The question 
of accumulation could arise where the past consumption recorded by the meter 
had been nominal say 100 units or less than that.  However, the pattern of 
consumption reveals that units recorded are normal which has been paid for by 
the consumer.  The report of the M&T lab cannot be relied upon as it intimates the 
working of meter by operating the meter for one or two minutes only.  Further, the 
Forum noticed that after the change of meter in April, 2016 the reading is 159 
units.  The Forum, therefore, directs the respondent SDO to overhaul the account 
of the consumer for the disputed months on the basis of average consumption 
recorded by the old meter for a period of one year i.e. October, 2014 to September, 
2015.  The case is closed from the Forum. The Forum disposes off the petition 
without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 20th

 

 September, 2016. 

 

 

   (R.V.Bari)     (M.M.Gupta)   (Satish Malik) 

   Chairman            Member        Member 



 

 

 

 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1458/2016 
      Date of Institution: 19.08.2016 

     Date of Hearing: 20.09.2016 
     Date of Order: 20.09.2016 
      
           
        
      
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M.Gupta, Member 

    Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Suresh Kumar (User Sh. Surender Kumar S/o 

Sh. Parbhati Ram), Palika Bazar, Shop No. 13, Gali Old MC, Sirsa regarding billing 

problem.  

         

..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. City Division, DHBVN, Sirsa. 

2.SDO/Op. Indl. Area Sub-Division, DHBVN, Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1.Nodal Officer/CGRF, DHBVN,Hisar. 
2.SDO of  Indl. Area Sub-Divn.,DHBVN, 

Sirsa. 
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ORDER 

 Sh. Suresh Kumar, Shop No. 13, Palika Bazar, Gali Old MC,  Sirsa has got an electricity 

connection bearing A/C No. TA33/1140 NDS under SDO/Op. Industrial Area Sub-Division, 

DHBVN, Sirsa, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint (through Sh. Surender Kumar S/o Sh. 

Parbhati Ram) stating therein that his bill for the period 28/05/2016 to 28/06/2016 has been 

sent for Rs.30456/- charges by imposing the amount through sundry charges.  He has got a 

barber shop.  Earlier his bill during winter season used to be received for Rs.900-1000 and in the 

summer season Rs.2000-2200.  He requested the Forum to get his issue resolved and got his bill 

corrected. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 20.09.2016  at Sirsa for hearing of 

the case.   

To-day, the proceedings held at Sirsa on 20/09/2016.  The representative of  
consumer as well as respondent SDO is present.  The SDO submitted reply 
through Nodal Officer/CGRF, vide his memo No. 3762/IS dated 19/09/2016 stating 
that the premises of the consumer was checked by Operation Team vide LL-1 
No.40/418 dated 15/03/2016 and found reading not visible and block burnt.  Meter 
was removed from the site, packed and referred to M&T lab for its verification.  
Accordingly, meter was verified by M&T lab, Sirsa vide memo No.2638/2631 dated 
30/03/2016 and found reading 19368.9 units, seals intact.  Accuracy checked and 
found within permissible limit.  Hence, as per lab report difference of units 
charged for Rs.28729/-. 

During the arguments, the representative of consumer stated that he has 
been receiving bills for about Rs.1500/- a month and he cannot afford to pay such 
heavy amount. 

The SDO stated that the A.C. itself is high electricity consuming device and 
what has been charged from the consumer is just the reading for which the bill 
could not be issued in the past as the reading was not visible.  During the past 
period, the bill was issued to the consumer on the basis of adhoc average of units 
consumed which does not represent the actual consumption. 

 After going through the case file, the information/documents 
supplied by the applicant as well as by the respondent on the date of hearing and 
discussion held during the course of hearing in the case, the perusal of the 
documents for example M&T checking report, the Forum comes to the conclusion 
that the amount charged from the consumer is on the basis of actual units 



recorded by the meter.  However, the Forum finds that the SDO has been lacking 
in his duty in issuing the bill to the consumer on the basis of adhoc average for 
about a year.  In fact, he should have got the meter replaced early so that the 
consumer could pay the bill for actual consumption  
 
     -:  2  :- 
recorded in the meter.   At the same time, the consumer cannot be allowed to avail 
the benefit of slackness on the part of SDO.  The Forum, therefore, decides that 
the bill issued to the consumer is correct and the petition is dismissed. 

However, keeping in view the request of the consumer and his financial 
position, the Forum directs the respondent to recover the pending amount in 4 
equal monthly installments in addition to the current bill.  

File be consigned to record. 

 Given under our hands on this day of 20th

 

 September, 2016. 

 

 

   (R.V.Bari)    (M.M.Gupta)    (Satish Malik) 

   Chairman           Member        Member 



 
     

       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1416/2016/HSR 
      Date of Institution: 24.06.2016 

     Date of Hearing: 22.07.2016,23.08.2016& 
           22.09.2016 
     Date of Order: 22.09.2016 
      
     
          
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

   

     

 

In the matter of complaint of Sh. Rajinder Kumar Vashisht, H.No. 36, Gali No.3, 

Shakti Nagar, Rewari regarding interruption failure of power supply.   

 

       

..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. Division, DHBVN, Rewari. 

2.SDO/Op.  City-II Sub-Division, DHBVN, Rewari. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer/CGRF, DHBVN,Hisar. 
2.SDO of  City-II Sub-Divn. DHBVN, 

Rewari. 
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ORDER 

Sh. Rajinder Kumar Vashisht, H.No. 36, Gali No.3, Shakti Nagar, Rewari has an 

electricity connection bearing A/C No. 1837678446/DS under SDO/Op. City-II Sub-

Division, DHBVN, Rewari, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present representative complaint stating therein 

that in Shakti Nagar, Gali No. 1 to 4, the power supply is much disturbed due to excess 

load on the transformer.  In every night, they have to call the respondent on mobile 

phone and after that supply is made proper by the respondent official.  Due to 

disturbance in power supply, the people cannot sleep properly in night and the study of 

school going children is disturbed.  The respondent has sanctioned a transformer for 

installation in Gali No.3, but due to court case, the same could not be installed.  The 

consumers requested the Forum to get installed the transformer at proper place so that 

the power supply could be maintained.  

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version 

and both the parties were asked to appear before the Forum on 22.07.2016 at Rewari 

for hearing of the case. 

During the proceedings held at Rewari on 22/07/2016, the representative of 

respondent SDO as well as consumer was present. The respondent SDO submitted 

reply through Nodal Officer/CGRF, vide his memo No. 5882 dated 22/07/2016, stating 

therein that the complaint is not received in his office in time, so his office could not 

prepare the reply and requested for adjournment of case.  Request granted.  The SDO is 

directed to come up with reply on the next date to avoid imposition of cost. 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the case was adjourned for next date. 

During the proceedings held at Rewari on 23/08/2016, the consumer as well as 

respondent SDO was present.  The SDO submitted supplementary reply through Nodal 

Officer/CGRF, vide his memo No. 6378 dated 23/08/2016, stating therein that the court 

of Civil Judge (Jr. Division), Rewari has ordered DHBVN to shift the installation of 

transformer to some other alternate place.  But since there is no feasibility to install the 

new T/F in the street. Nigam has filed appeal in the District Court, Rewari as per advice 

of LR, HVPN, Panchkula.  

The consumer stated that he would try to provide the place to install the T/F after 

consultation with the other neighbourers.   



 

    -:  2  :- 

After considering the statement of the consumer and the reply of the respondent 

SDO, the Forum directs both the parties to reconcile the issue after visiting the site and 

try to find out the feasible place for installation of T/F.  The case was adjourned for next 

date. 

To-day, the proceedings held at Rewari on 22/09/2016.  The consumer as well 

as respondent SDO is present.  On the previous date of hearing, the Forum had directed 

the respondent and the consumer to reconcile the issue after visiting the site and try to 

find out the feasible place for installation of T/F. 

The consumer stated that no efforts have been made by the respondent and 

SDO stated that the consumer did not come to him to suggest a particular place for 

installation of T/F.  The SDO stated that he will visit the site on Tuesday i.e. 27/09/2016.  

The consumer stated that he will be there with 10-15 people to suggest the un-disputed 

place for the installation of T/F. 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the Forum finds that there is no further issue involved 

in this case and therefore, closes the case with the direction to the respondent SDO to 

install the transformer at a proper place and to the consumer to suggest undisputed 

place for the same on the date of visit of the SDO. The case is closed from the Forum.  

The Forum disposed off the petition without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 22nd

 

 September, 2016. 

 

(R.V. Bari)    (M.M.Gupta)       (Satish 
Malik)         
 Chairman         Member          Member 



 
 
 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1422/2016/HSR 
      Date of Institution: 05.07.2016 

     Date of Hearing: 22.07.2016, 23.08.2016& 
           22.09.2016 
     Date of Order: 22.09.2016 
      
      
     
           
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

   

     

 

In the matter of complaint of Sh. Dayanand S/o Sh. Dharampal, V&P.O. 

Bhurthala, Tehsil, Kosli, Distt., Rewari regarding change from AP feeder to RDS feeder.   

 

       

..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. Division, DHBVN, Rewari. 

2.SDO/Op.  Sub-Division, DHBVN, Kosli. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent: 1.Nodal Officer/CGRF, DHBVN,Hisar. 
2.Representative of SDO of  Sub-Divn. 

DHBVN,Kosli. 
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ORDER 

Sh. Dayanand S/o Sh. Dharampal, V&P.O. Bhurthala, Tehsil Kosli, Distt., Rewari 

has applied for change of electricity connection from AP feeder to RDS feeder under self 

execution scheme bearing A/C No. I85D-0448 under SDO/Op. Sub-Division, DHBVN, 

Kosli, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he has 

applied for change of AP feeder to RDS feeder under self execution scheme. Estimate 

was sanctioned by SE/Op. Rewari on dated 13/06/2016, but the XEN, Kosli has 

demanded an affidavit which is not necessary under Nigam’s rule.  The consumer 

requested the Forum to take necessary action for changing the same. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version 

and both the parties were asked to appear before the Forum on 22.07.2016 at Rewari 

for hearing of the case. 

During the proceedings held at Rewari on 22/07/2016, the respondent SDO as 

well as consumer was present. The respondent SDO submitted reply through Nodal 

Officer/CGRF, vide his memo No. 3482 dated 22/07/2016, stating therein that the 

estimate of the consumer has been prepared by area In-charge Sh. Sunil, JE amounting 

to Rs,.25574/-.  A notice was also issued to consumer for deposit of said amount vide 

memo No. 3422 dated 19/07/2016, but the consumer has not deposited the amount.  

After deposit the said amount by the consumer, the work will be completed immediately.  

A copy of the reply is handed over to the consumer. 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the case was adjourned for next date. 

During the proceedings held at Rewari on 23/08/2016, the representative of 

consumer as well as representative of respondent SDO was present.  The 

representative of SDO submitted reply through Nodal Officer/CGRF, vide his memo 

No.3782 dated 23/08/2016, stating therein that the revised estimate has been prepared 

by area in-charge Sh. Sunil Kumar, JE amounting to Rs.25574/- and a notice was also 

issued to the consumer to deposit the estimated amount vide memo No. 3485 dated 

22/07/2016.  The estimated amount is not deposited by the consumer.  After deposition 

of the estimated amount, the work of the consumer will be completed within 15 days. 



 

    -:  2  :- 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, in view of reply of the SDO, the Forum directs the 

consumer to deposit the estimated amount and his connection will be released by the 

respondent within 15 days since, the respondent SDO is ready to complete the work of 

the consumer within 15 days, after depositing the estimated amount by the consumer.   

The consumer has mentioned in the petition that XEN, Kosli has demanded an 

affidavit which is not necessary under Nigam’s rule.  The SDO is directed to discuss the 

matter with the XEN and apprise the Forum about the necessity or otherwise of the 

same on the next date of hearing. 

The case was adjourned for next date. 

To-day, the proceedings held at Rewari on 22/09/2016.  The consumer is not 

present but representative of respondent SDO is present.  The SDO submitted further 

reply through Nodal Officer/CGRF, vide his memo No. 4135 dated 21/09/2016 repeating 

the same thing as submitted earlier vide memo No. 3482 dated 22/07/2016 and 3782 

dated 23/08/2016.   

On the last date of hearing, the Forum had directed the consumer to deposit the 

estimated amount and the SDO was directed to release the connection within 15 days 

after deposition of estimated amount.  The representative of SDO informed the Forum 

that the consumer has not deposited the amount even after issue of proper notice to 

him. 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the Forum, therefore, finds that no issue in the matter 

is involved and directs the consumer to deposit the estimated amount and the SDO to 

release the connection from RDS feeder within 15 days after deposition of the estimated 

amount.   The case is closed from the Forum.  The Forum disposed off the petition 

without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 22nd

 

 September, 2016. 

  

(R.V. Bari)    (M.M.Gupta)       (Satish 
Malik)         
 Chairman         Member          Member  



 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1475/2016/HSR 
      Date of Institution: 07.09.2016 

     Date of Hearing: 22.09.2016 
     Date of Order: 22.09.2016 
      
      
     
           
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 

   

     

 

In the matter of complaint of Sh. Harbans Lal S/o Sh. Duli Chand, House No. 

5145, Topchi Wara, Rewari regarding billing problem.   

 

       

..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. Division, DHBVN, Rewari. 

2.SDO/Op.  City-II Sub-Division, DHBVN, Rewari. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer/CGRF, DHBVN,Hisar. 
2.SDO of  City-II Sub-Divn. DHBVN,Rewari. 
 

 

ORDER 

http://www.dhbvn.com/�
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Sh. Harbans Lal S/o Sh. Duli Chand, House No. 5145, Topchi Wara, Rewari has 

got electricity connection bearing A/C No. 8984133333 under SDO/Op. City-II Sub-

Division, DHBVN, Rewari, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that the 

respondent had issued bill in April, 2015 of actual unit for Rs.547/- but in the back side of 

the same Rs.1866/- was written.  He deposited Rs.547/- of actual consumption of winter 

season.  After that the respondent had issued inflated bills from June, 2015 to 

December, 2015, because the meter was defective, but he deposited all the bills after 

correction of his bill.  He applied for change of meter but the respondent did not change 

the meter.  The respondent always said that his bill would be corrected after 

replacement of meter.  The respondent has replaced his meter in January, 2016 and 

consumer demanded that his bill of six months to be issued on average basis but the 

respondent issued inflated bills.  The complainant requested the Forum to get his bill 

corrected on the basis of six months consumption after adjusting his amount already 

deposited with the respondent. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version 

and both the parties were asked to appear before the Forum on 22.09.2016 at Rewari 

for hearing of the case. 

To-day, the proceedings held at Rewari on 22/09/2016.  The consumer as well 

as respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, 

vide his memo No. 7292 dated 22/09/2016 stating that the account of the consumer has 

been overhauled according to new meter consumption i.e. 1137/8=284 bi-monthly 

against 1712 units of 182 days.  Hence, Rs.6099/- has been adjusted to the account of 

the consumer and the bill has been issued accordingly. 

The consumer stated that the amount is still high and the amount already 

deposited by him is in excess of the normal consumption for his premises. 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the Forum comes to the conclusion that the account of 

the consumer as overhauled by the SDO on the basis of reading recorded by new meter 

is correct and the amount of last bill is payable by consumer.  The case is closed from 

the Forum.  The Forum disposed off the petition without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 22nd

 

 September, 2016. 

  

(R.V. Bari)    (M.M.Gupta)       (Satish 
Malik)         
 Chairman         Member          Member  



 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-
125 005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

__________________________________________________________
_ 

       Case No. DH/CGRF-1414/2016 
       Date of Institution: 22.06.2016 
       Date of Hearing: 
26.07.2016,26.08.2016& 
               27.09.2016 
       Date of Order: 27.09.2016 
        
        
                                       
    
         
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M. Gupta, Member 
 

In the matter of complaint of Sh. Manphool Singh S/o Sh. Hazari Lal C/o 

Sheoran Oil Mill, Mahindergarh Road, Charkhi Dadri, Distt., Bhiwani regarding 

billing problem. 

         

..…Complainant/Petitioner 

 

V/s    
1. Xen/Op. Division , DHBVN, Charkhi Dadri. 
2.SDO/Op. City S/Division, DHBVN,  Charkhi Dadri.                                 

. 
 

              

…………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent: 1. Nodal Officer / CGRF, 
DHBVN,Hisar  

2.SDO of City Sub-
Division,  DHBVN, Ch.Dadri. 
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 Sh. Manphool Sin gh S/o Sh. Hazari Lal C/o Sheoran Oil Mill, Mahindergarh Road, 

Charkhi Dadri, Distt., Bhiwani has got an electricity connection bearing A/C No. CRHT-4 under 

SDO/Op. City Sub-Division, DHBVN, Charkhi Dadri, Bhiwani, hence this Forum has jurisdiction to 

hear the complaint 

ORDER 

 The complainant has filed the complaint, stating therein that an excess amount on 

account of fuel surcharge was charged for the month of April, May, June, November and 

December, 2013.  The connection got disconnected on request but amount of ACD amounting to 

Rs.225000/- along with interest not refunded.  Besides excess/double amount was charged for 

FSA by the respondent. The consumer requested the Forum to get refunded the excess/double 

amount charged for FSA as well as amount of ACD along with interest. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 26/07/2016 at Bhiwani for hearing of the 

case.  

During the proceedings held at Bhiwani on 26/07/2016, the representative of 
consumer as well as representative of respondent SDO was present.  The SDO submitted 
reply to the petition through Nodal Officer/CGRF, vide his memo No. 3175 dated 25/07/2016 
stating therein that account of the consumer has not been pre-audited till date and due to 
this reason, ACD and interest is pending.  A copy of the reply has been handed over to the 
representative of consumer.    

The perusal of the reply of the SDO reveals that the respondent SDO agrees that 
the amount on account of ACD as well as interest is payable to the consumer.  The 
representative of consumer submitted that for making refund of the amount it is not 
anywhere required by the rules and instructions that the amount to be refunded must be 
got pre-audited.  However, there is a general provision in the instructions that before 
refunding the amount of ACD it is to be ensured that account of the consumer has been 
audited. He stated that the account of the consumer has already been audited by the audit 
party.  Moreover, because the amount of ACD is fixed and requires no calculations the 
amount can be refunded even without getting it pre-audited. 

After hearing both the parties, the Forum directs the SDO to refund the amount of 
ACD plus interest immediately and report compliance to the Forum on the next date of 
hearing.  Besides, the reply of the SDO was silent on the issue of excess/double charge of 
FSA from the consumer.  SDO was directed to submit comprehensive reply on the next 
date of hearing. 

During the proceedings held at Bhiwani on 26/08/2016, the representative of 
consumer as well as representative of respondent SDO was present.  On the last date of 
hearing, the SDO was directed to refund the amount of ACD plus interest immediately and 
report compliance to the Forum on the next date of hearing.  Besides, the reply of the SDO 
was silent on the excess/double charge of FSA from the consumer.  The SDO was also 
directed to submit comprehensive reply on the next date i.e. 26/08/2016. 



 

 
    -:  2  :- 
Instead of submitting the compliance report, the SDO submitted further reply 

through Nodal Officer/CGRF, vide his memo No.3638 dated 26/08/2016, stating therein that 
his office has requested to XEN/Op. Division, Charkhi Dadri vide his office memo No. 3537 
dated 11/08/2016 for release of payment of Rs.239602/- in favour of the complainant. 

The XEN/Op. Division, Ch.Dadri has intimated to his office vide his office memo 
No. Ch-55/GS-12/City dated 24/08/2016 that a theft of electricity has been detected against 
Sh. Suresh Kumar S/o Sh. Manphool Singh S/o Sh. Hazari Lal under SDO/Op. Sub-Divn., 
Atela Kalan vide LL-1 No. 18/458 dated 20/08/2016 and amount of Rs.13286111/- has been 
charged against above named consumer.  Being a same consumer, the payment of ACD 
with interest could not be released to consumer until the consumer paid the penalty of 
theft.  The subject noted payment will be released only after the payment of theft case, 
otherwise the amount will be adjusted against the amount of theft case. 

After considering the reply, the respondent SDO is directed to submit detailed 
reply and also come up with the Circular/Regulation under which the amount of father can 
be withheld on account of his son.  

The case was adjourned for next date. 
To-day, the proceedings held at Bhiwani on 27/09/2016.  The consumer is not 

present but respondent SDO is present.  On the last date of hearing, the SDO was directed 
to submit detailed reply and also to come up to the Forum with a circular/regulation under 
which the amount of father can be withheld on account of his son.  The SDO submitted 
reply through Nodal Officer/CGRF, vide his memo No. 3843 dated 26/09/2016 stating that 
as per SMI 7.3  (clause 5), the balance dues, if any, should be transferred to any other 
connection which may be held in the name of the same consumer.  The other 
connection/connections may likewise be disconnected after observing the necessary 
formalities.  In this case, the defaulter Sh. Suresh Kumar is son of Sh. Manphool Singh and 
being a direct blood relation and also legal heir of Sh. Manphool Singh, Sh. Suresh Kumar 
is responsible for any kind of transaction in the name of his father. 

The Forum considered the reply of the SDO and has gone through clause 5 of SMI 
No. 7.3 and finds that the same does not relate to the refund of ACD rather it relates to the 
recovery of arrear from the consumer.

Though clause 5 of SMI 7.3 relates to recovery of defaulting amount from the same 
consumer or to the transfer of amount to other connections which may be held in the 
name of the same consumer, the Forum finds that in the light of changed circumstances 
under which XEN/Op. Division, Charkhi Dadri intimated that a theft of electricity has been 
detected against Sh. Suresh Kumar S/o Sh. Manphool Singh and an amount of 
Rs.1,32,86,111/- has been charged against him, the Forum cannot turn its eyes from this 
case though the father and son are having different entity and the son might have founded 
his own family, apart from the family of father.  If the amount of ACD of the father is 
allowed to be refunded to him  

 Clause 5 of SMI 7.3 says that the SDO should go on 
making efforts for the recovery of defaulting amount and the ACD amount may be re-
appropriated towards the amount of arrears.  The balance dues (if any) should be 
transferred to any other connection which may be held in the name of the same consumer. 



 

 
     -:  3  :- 
under the existing circumstances, it would only result into loss of public money caused by 
scrupulous consumers who may have got different connections in the names of different 
members of the same family or blood relations. Although the theft against the son has 
been detected on 20/08/2016 while the petition for refund of ACD has been filed by the 
father before that date, this fact has to be overlooked in the interest of protection of public 
money. 
 The Forum, therefore, comes to the conclusion that the amount of ACD of Sh. 
Manphool Singh has rightly been withheld till the realization of penalty money of theft.  
The case is closed from the Forum. 
 File be consigned to record. 
 Given under our hands on this day of 27th

 
 September, 2016.    

  

    (R.V.Bari)         (M.M.Gupta) 
    Chairman                                      Member 



 

 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-
125 005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

__________________________________________________________ 
       Case No. DH/CGRF-1455/2016 
       Date of Institution: 17.08.2016 
       Date of Hearing: 
26.08.2016&27.09.2016 
       Date of Order: 27.09.2016 
        
        
        
                                       
    
         
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M. Gupta, Member 
 

In the matter of complaint of Col. A.S. Yadav (Retd), Secretary, Zila Sainik 

Board, Bhiwani regarding billing problem. 

         

..…Complainant/Petitioner 

 

V/s    
1. Xen, S/U Division , DHBVN, Bhiwani. 
2.SDO/Op. S/Division, DHBVN,  Loharu.                                 

. 
 

              

…………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer / CGRF, 
DHBVN,Hisar  

2.SDO of Sub-Division,  
DHBVN, Loharu. 
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 The Secretary, Zila Sainik Board, Bhiwani has got an electricity connection 

bearing A/C No. AA21-0530 under SDO/Op. Sub-Division, DHBVN, Loharu, Bhiwani, 

hence this Forum has jurisdiction to hear the complaint 

ORDER 

 The complainant has filed the complaint (through Col. A.S. Yadav (Retd.), stating 

therein that; 

1. The issue of wrong adjustment of electricity bills of rented shop in Sainik 

Rest House, Loharu bill is long outstanding.  The history of the case 

relates to the year 2010 when DHBVN, Loharu unilaterally without any 

notice or intimation clubbed the long outstanding bills of certain shops at 

Loharu along with the bill of SRH Loharu.  The electric connection of the 

shops was taken by the tenants of the shops in their own names.  The 

electricity bills of these shops were not paid by these tenants in collusion 

with the staff of DHBVN at Loharu.  And inspite of non-payment of bills, 

the electricity connection of these tenants was never disconnected nor any 

intimation or notice was sent to the owner i.e. Zila Sainik Board, Bhiwani.  

The arrears of the bills pertain to the year 2003 to 2005.  The arrears 

alongwith compound interest was illegally added to the bill of SRH, Loharu 

in the year 2010. 

2. It is pertinent to mention here that as per the DHBVN Sales Manual 2013-

Insdtruction No. 6.16 (copy attached), any arrears which are more than 2 

years old have to be recovered from the staff responsible for the lapses on 

their part.  It is absolutely wrong and illegal on the part of DHBVN, Loharu 

to burden a Govt. department with the pending electricity bills of private 

persons. 

In view of the above, the complainant requested the Forum to direct SE & XEN, 

Bhiwani to remove the sundry allowances/debit amount from the account of Sainik Rest 

House, Loharu. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version 

and both the parties were asked to appear before the Forum on 26/08/2016 at Bhiwani 

for hearing of the case.  

During the proceedings held at Bhiwani on 26/08/2016, the representative 
of consumer as well as respondent SDO was present.  The SDO submitted reply 
through Nodal Officer/CGRF, vide his memo No.1259 dated 24/08/2016, stating 
therein that; 

1. During internal audit an amount of Rs.116411/- as defaulting amount 
against Secretary Zila Sainik Board, Bhiwani pointed out through half 



margin No. 96/105 dated 26/02/2010.  The amount was charged in the 
running account of Secretary Zila Sainik Board, Bhiwani in its Rest House 
at Loharu (A/C No. AB21-2100) vide SC&AR No. 51/130/821 (copy of HM and 
SC&AR attached at Flag A & B). 



 

 
-:  2  :- 

It is pertinent to mention here that the above defaulting amount which was 
charged in A/C No. AB21-2100, was appertaining to the following 5 Nos. 
disconnected NDS connections in the name of Secretary, Zila Sainik Board, 
Bhiwani itself for its shops at Bus Stand Loharu and none of these connections 
belonging to the tenants of the shops as being stated by Zila Sainik Board, 
Bhiwani (copy of extracts of Service Register and Consumer Ledger in support is 
attached at Flag C & D):- 
A/C No. Name of Consumer  Address  
AB21-0833 Secy. Zila Sainik Board Bus Stand Loharu Rs.4044-00 

Defaulting Amount 

AB21-0835             -do-            -do-  Rs.15735-00 
AB21-0843             -do-            -do-  Rs.13420-00 
AB21-1014  -do-            -do-  Rs.44672-00 
AB21-0834  -do-            -do-  Rs.38540-00 
       Total: Rs.1,16,411/- 

Account No. wise detail of defaulting is attached for ready reference at Flag E.  

From the above details it is clear that these connections were disconnected 

furing the year 2006 on defaulting.  On asking a no dues certificate by Secretary, 

Zila Sainik Board, Bhiwani, vide their memo No. ZSB/SRH dated 30/07/2009, this 

office vide memo  No. 1151 dated 11/08/2009 (copy attached at Flag F) intimated 

regarding defaulting of the above premises.  Now Secretary, Zila Sainik Board, 

Bhiwani is denying from receiving any notice in this regard.  Following 

replies/Notices have been given by his office:- 

 Memo No. 1151 dated 11/08/2009 -Flag F 

 Memo No. 591 dated 26/11/2009 -Flag G 

 Memo No. 2062 dated 14/11/2013 -Flag H 

 Memo No. 2016 dated 09/03/2015 -Flag J 

 Memo No. 2451 dated 18/05/2015 -Flag K 

 Memo No. 2670 dated 11/06/2015 -Flag L 

2. His office is continuously in correspondence with Secretary, Zila Sainik 

Board, Bhiwani regarding recovery of the above defaulting amount, but all 

in vein, hence it is totally lawful and legal to recover the defaulting amount. 

 A copy of the reply has been handed over to the representative of consumer.  

The representative of consumer is directed to submit replication, if he wants so. 



 

 

      -:  3  :- 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the hearing was adjourned for next 
date with the direction to both the parties to remain personally present on the next 
date of hearing for final arguments.  The respondent SDO is further directed to 
accept the current bill till the final decision of the case. 

To-day, the proceedings held at Bhiwani on 27/09/2016.  The representative 
of consumer as well as respondent SDO is present.  The representative of 
consumer did not submit any replication to the reply of the respondent.  

During the arguments, the representative of the consumer claimed that 
under Sales Manual Instruction No. 6.16 regarding recovery of arrears from 
consumer (in view of provisions of electricity Act, 2003), it is stated under clause 3 
that for any amount of arrears assessed in respect of any consumer, which could 
not be recovered being assessed after two years, when they became first due, will 
be the liability of the officers/officials responsible for delay.  He further argued 
that the connection was given to the individual shopkeepers and the Zila Sainik 
Board cannot be held responsible for the amount defaulted by them.  Further, he 
argued that DHBVN has failed to recover its dues from the concerned 
shopkeepers. 

The respondent SDO stated that the amount recoverable was timely 
assessed by DHBVN and there was no delay in the same.  The outstanding 
amount has been intimated to the Secretary, Zila Sainik Board, Bhiwani vide 
letters dated 30/07/209 and 11/08/2009.  The SDO stated that the connection was 
not given in the name of individual shopkeepers rather all the accounts were in 
the name of Secretary, Zila Sainik Board, Loharu.  Therefore, Zila Sainik Board, 
Loharu is liable to pay the dues.  The SDO stated that DHBVN has sent notices 
from time to time to the Secretary, Zila Sainik Board pointing out the outstanding 
amount. 

After the arguments, the Forum is of the opinion that the Zila Sainik Board 
cannot be absolved of its responsibility of ensuring the recovery of electricity 
charges from the shopkeepers since the shops were owned by the Zila Sainik 
Board.  It has been given to understand that the shops are let for every 5 years on 
lease.  If the Zila Sainik Board is not held responsible for the dues of the shops, it 
will be a practice for future that the shopkeepers will make default in payment and 
Zila Sainik Board will keep on avoiding its liability.  Further the Forum has reached 
the conclusion that the amount was timely assessed by DHBVN, therefore, Sales 
Manual Instruction No. 6.16 does not apply for the present case.  Moreover, the 
connections of all the shops were given in the name of Secretary, Zila Sainik 
Board. 



 

 
     -:  4  :- 
After going through the case file, the information/documents supplied by 

the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the Forum comes to the conclusion 
that the amount is recoverable by DHBVN from Secretary, Zila Sainik Board.  The 
case is closed.  The Forum disposes off the petition without any cost on either 
side.  

File be consigned to record.                                                                                                                                        

  Given under our hands on this day of 27th

 

 September, 2016. 

 

    (R.V.Bari)         (M.M.Gupta) 
    Chairman                                           Member 



 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
     (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1421/2016 
      Date of Institution: 04.07.2016 
         Date of Hearing: 29.07.2016,30.08.2016& 
               30.09.2016 
      Date of Order: 30.09.2016 
       
        
        
                
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
   Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Khem Chand, 2/45, Shivaji Nagar, Gurgaon 

regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen/Op. City Division , DHBVN, Gurgaon. 
 

2. SDO/CCC Kadipur Sub-Division, DHBVN, Gurgaon. 
 

 
              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.None. 
   
For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 

Hisar 
2.Representative of SDO of Kadipur 
Sub-Divn., DHBVN, Gurgaon. 
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ORDER 

 Sh. Khem Chand, 2/45, Shivaji Nagar, Gurgaon has got an electricity connection bearing 

A/C No. 4972270000 under SDO/CCC Kadipur Sub-Division,  DHBVN, Gurgaon, hence this Forum 

has jurisdiction to hear the complaint. 

 The complainant has filed the complaint stating therein that the Meter Reader is not 

taking meter reading and the respondent issued bill without reading.  His meter status is O.K. 

and no remarks what so ever are there on the bill.  The consumer requested the Forum to get 

generated his bill as per meter reading and amount already paid to be adjusted from the latest 

generated bill.  He also requested to get the bill generated as per current reading and adjust the 

payments made by him in all the previous months from September, 2015. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 29/07/2016 at Gurgaon for hearing 

of the case. 

During the proceedings held at Gurgaon on 29/07/2016, the consumer as 
well as representative of respondent SDO was present.  The SDO submitted reply 
through Nodal Officer/CGRF, vide his memo No. 3581 dated 29/07/2016 stating that 
due to late receipt of case, his office could not prepare the reply and requested for 
next date to submit the proper reply of the case.  Request granted. 

The case was adjourned for next date with the direction to the SDO to 
furnish proper reply on the next date of hearing, otherwise cost will be imposed 
upon him. 

During the proceedings held at Gurgaon on 30/08/2016, the consumer was 
not present but representative of respondent SDO was present.  The SDO 
submitted reply through Nodal Officer/CGRF, DHBVN, vide his memo No. 3733 
dated 29/08/2016, stating therein that electricity bill of consumer is correct in all 
respect and only bill of consumption and MMC has been charged from consumer 
in last one year.  No average billing has been done to the consumer.  The 
consumer meter has been replaced also to make transparent billing of consumer 
in future. 

The reply of the SDO was examined and when compared with the bill 
issued, it is noticed that he is hiding the facts.  The bill for the period of 02/03/2016 



to 02/05/2016 reveals that no consumption has been recorded by the meter or 
meter reading has not been taken from Nov., 2015 to March, 2016.  Hence his 
statement that the electricity bill is correct in all respect and only bill of 
consumption and MMC has been charged is utterly false.  He is, therefore, 
directed to desist from misguiding the Forum. 



 
    -:  2  :- 
However, the case was adjourned for next date due to non-presence of 

consumer.  The Forum directs both the parties to remain personally present on 
the next date with documentary support of their versions. 

To-day, the proceedings held at Gurgaon on 30/09/2016.  The consumer is 
again not present but the representative of SDO is present.  The representative of 
the SDO stated that the bill of the consumer for the period 02/03/2016 to 
02/05/2016 reveals that no consumption has been recorded by the meter and 
meter reading has not been taken from November, 2015 to March, 2016.  Hence the 
consumer was billed for MMC for this period due to meter dead-stop. The meter 
has been replaced now.  Onwards all the bills will be issued according to the 
meter reading and account will be corrected. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the Forum is of the opinion that the 
grievance of the consumer has been redressed.  The case is, therefore, closed.  
The Forum disposes off the petition without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 30th

 

 September, 2016 

 
 
(R.V.Bari)    (M.M.Gupta)    (Satish Malik) 
Chairman          Member                  Member 



 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-
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       Case No. DH/CGRF-1466/2016 
       Date of Institution: 29.08.2016 
       Date of Hearing: 27.09.2016 
       Date of Order: 27.09.2016 
        
        
                                       
    
         
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M. Gupta, Member 
 

In the matter of complaint of Sh. Bijender S/o Sh. Dhoop Singh, V&P.O. 

Bamla, Tehsil & Distt., Bhiwani regarding billing problem. 

         

..…Complainant/Petitioner 

 

V/s    
1. Xen/Op. City Division , DHBVN, Bhiwani. 
2.SDO, S/U  S/Division No. II, DHBVN,  Bhiwani.                                 

. 
 

              

…………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1. Nodal Officer / CGRF, 
DHBVN,Hisar  

2. SDO of S/U Sub-
Division No.II,  DHBVN, Bhiwani. 

http://www.dhbvn.com/�
mailto:cgrfdhbvn@gmail.com�


 

 

 

 Sh. Bijender S/o Sh.Dhoop Singh, V&P.O. Bamla, Tehsil & Distt., Bhiwani has got an 

electricity connection bearing A/C No. BM1D-1851A under SDO, S/U Sub-Division No.II, DHBVN, 

Bhiwani, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the complaint, stating therein that his electricity bill is 

Rs.1,14,093/- which is very excess.  He requested the Forum to direct the respondent to correct 

the said bill so that he can pay the bill. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 27/09/2016 at Bhiwani for hearing of the 

case.  

Today, the proceedings held at Bhiwani on 27/09/2016.  The consumer as well as 
respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF, vide 
his memo No. 910 dated 27/09/2016 stating that the complainant had submitted an 
application regarding correction of bill in the month of 11/2015.  The area In-charge 
checked the meter particulars and account was overhauled vide SC&AR No. 07/84 and 
adjusted Rs.26513/-.  The account was overhauled from 04/2015 to 06/2015 on the basis of 
reading recorded by meter for 06/2014 to 02/2015 i.e. 526 units bi-monthly.  The 
complainant has never deposited any amount against energy bill since installation of 
meter.  Therefore, it is requested to file the complaint and instruct the complainant to 
deposit the energy bill of amount of Rs.113569/-. 

During the arguments, it is noted by the Forum that the connection was given to 
the consumer in the year 2005.  The consumer himself admitted that he has not paid any 
energy bill for 11 years. The Forum is surprised to know that the premises of the 
consumer has not been disconnected for about 11 years despite the failure of the 
consumer to deposit the energy bill. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held during 
the course of hearing in the case, the Forum finds that there is no merit in the case and the 
petition of the consumer is summarily dismissed.  The verbal request of the consumer to 
waive the surcharge and to reduce the amount is also rejected.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 27th

  

 September, 2016. 

    (R.V.Bari)         (M.M.Gupta) 
     Chairman                                       Member 



 

 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-
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              Telephone No. 01662-223081 
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       Case No. DH/CGRF-1467/2016 
       Date of Institution: 29.08.2016 
       Date of Hearing: 27.09.2016 
       Date of Order: 27.09.2016 
        
        
                                       
    
         
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M. Gupta, Member 
 

In the matter of complaint of Sh. Mange S/o Sh. Partap, /s Partap Stone 

Crusher, Kheri Battar, Tehsil, Charkhi Dadri, Distt., Bhiwani regarding billing 

problem. 

         

..…Complainant/Petitioner 

 

V/s    
1. Xen/Op. Division , DHBVN, Charkhi Dadri. 
2.SDO/Op. S/Division, DHBVN,  Atela Kalan.                                 

. 
 

              

…………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer / CGRF, 
DHBVN,Hisar  

2.SDO of Sub-Division,  
DHBVN, Atela Kalan. 

http://www.dhbvn.com/�
mailto:cgrfdhbvn@gmail.com�


 

 M/s Partap Stone Crusher, Kheri Battar, Tehsil,Charkhi Dadri, Distt., Bhiwani has 

got an electricity connection bearing A/C No. MRHT-0009 under SDO/Op. Sub-Division, 

DHBVN, Atela Kalan, hence this Forum has jurisdiction to hear the complaint 

ORDER 

 The complainant has filed the complaint, stating therein that he had deposited 

Rs.1,92,000/- as service connection charges, but his connection was got released under 

self execution scheme.  He has already deposited supervision charges @ 1.5%.  He 

requested the Forum to get refunded the amount of his service connection charges.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version 

and both the parties were asked to appear before the Forum on 27/09/2016 at Bhiwani 

for hearing of the case.  

Today, the proceedings held at Bhiwani on 27/09/2016.  The representative 
of consumer as well as respondent SDO is present.  The SDO submitted reply 
through Nodal Officer/CGRF, vide his memo No.1303 dated 26/09/2016 stating that 
in the instant case, the site has been checked and the estimate has been framed 
as per material provided at site in accordance with latest rate list of Nigam with 
other required charges like labour charges, transportation charges etc.  The 
estimated cost for the execution of the work has been calculated as Rs.47965/-. 

As per para No. 3 of point No. 3.10 of HERC notification dated 11/07/2016 
circulated by DHBVN vide Sales Circular No. D-23/2016 dated 30/08/2016, the 
difference of service connection charges and the actual cost would be paid by 
applicant where the work was got carried out by the consumer under self 
execution scheme and where the service connection charges are more than the 
actual cost of work. 

A sum of Rs.1,92,000/- was deposited by the consumer towards service 
connection charges and after adjusting actual cost (as per site check estimate) of 
Rs.32716/-, a sum of Rs.159284/- is chargeable from the consumer.  Hence, the 
estimated cost of Rs.32716/- only is refundable and the same will be refunded 
through next bill of the consumer. 

During arguments, the consumer stated that the instruction issued by 
HERC vide its notification dated 11/07/2016 and circulated by DHBVN vide Sales 
Circular No. D-23/2016 dated 30/08/2016 is applicable for those consumers who 
seek connection and got the work done under the self execution scheme after the 
issue of the instruction. Prior to the issue of this notification, only 1.5% 
supervision charges was recoverable from those consumers who got the work 
done under the self execution scheme and no service connection charges were 
leviable upon them.  Since he has taken the connection in 2015, these instructions 
do not apply to him.  The respondent SDO agreed with the version of the 
consumer. 



 

 
    -:  2  :- 
After going through the case file, the information/documents supplied by 

the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case and considering the reply of the 
respondent, the Forum comes to the conclusion that the instruction issued by 
HERC vide notification dated 11/07/2016 is applicable from prospective date. Sales 
Circular stated above itself provides that HERC regulations dated 11/07/2016 are 
applicable from the date of its publication in official gazette of Haryana i.e. July 19, 
2016.  Since, the connection was released to the consumer in 2015, he is entitled 
to the refund of service connection charges already deposited by him in 
accordance with the regulations then existing. The Forum, therefore, directs the 
respondent SDO to refund the amount of service connection charges. However, 
supervision charges if not already deposited may be adjusted from the amount 
payable to him.  The case is closed. The Forum disposes off the petition without 
any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 27th

 

 September, 2016. 

 
  

    (R.V.Bari)         (M.M.Gupta) 
    Chairman                                       Member 



 

 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-
125 005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
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       Case No. DH/CGRF-1468/2016 
       Date of Institution: 29.08.2016 
       Date of Hearing: 27.09.2016 
       Date of Order: 27.09.2016 
        
        
                                       
    
         
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M. Gupta, Member 
 

In the matter of complaint of Sh. Raj Singh S/o Sh. Umrao Singh, M/s Raj 

Stone Crusher, Kheri Battar, Tehsil, Charkhi Dadri, Distt., Bhiwani regarding 

billing problem. 

         

..…Complainant/Petitioner 

 

V/s    
1. Xen/Op. Division , DHBVN, Charkhi Dadri. 
2.SDO/Op. S/Division, DHBVN,  Atela Kalan.                                 

. 
 

              

…………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer / CGRF, 
DHBVN,Hisar  

2.SDO of Sub-Division,  
DHBVN, Atela Kalan. 

http://www.dhbvn.com/�
mailto:cgrfdhbvn@gmail.com�


 

 
 

 M/s Raj Stone Crusher, Kheri Battar, Tehsil,  Charkhi Dadri, Distt., Bhiwani has 

got an electricity connection bearing A/C No. MRHT-0023 under SDO/Op. Sub-Division, 

DHBVN, Atela Kalan, hence this Forum has jurisdiction to hear the complaint 

ORDER 

The complainant has filed the complaint, stating therein that he had deposited 

Rs.2,25,000/- as service connection charges, but his connection was got released under 

self execution scheme.  He has already deposited supervision charges @ 1.5%.  He 

requested the Forum to get refunded the amount of his service connection charges.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version 

and both the parties were asked to appear before the Forum on 27/09/2016 at Bhiwani 

for hearing of the case.  

Today, the proceedings held at Bhiwani on 27/09/2016.  The representative 
of consumer as well as respondent SDO is present.  The SDO submitted reply 
through Nodal Officer/CGRF, vide his memo No.1301 dated 26/09/2016 stating that 
in the instant case, the site has been checked and the estimate has been framed 
as per material provided at site in accordance with latest rate list of Nigam with 
other required charges like labour charges, transportation charges etc.  The 
estimated cost for the execution of the work has been calculated as Rs.47965/-. 

As per para No. 3 of point No. 3.10 of HERC notification dated 11/07/2016 
circulated by DHBVN vide Sales Circular No. D-23/2016 dated 30/08/2016, the 
difference of service connection charges and the actual cost would be paid by 
applicant where the work was got carried out by the consumer under self 
execution scheme and where the service connection charges are more than the 
actual cost of work. 

A sum of Rs.2,08,500/- was deposited by the consumer towards service 
connection charges and after adjusting actual cost (as per site check estimate) of 
Rs.32716/-, a sum of Rs.175784/- is chargeable from the consumer.  Hence, the 
estimated cost of Rs.32716/- only is refundable and the same will be refunded 
through next bill of the consumer. 

During arguments, the consumer stated that the instruction issued by 
HERC vide its notification dated 11/07/2016 and circulated by DHBVN vide Sales 
Circular No. D-23/2016 dated 30/08/2016 is applicable for those consumers who 
seek connection and got the work done under the self execution scheme after the 
issue of the instruction. Prior to the issue of this notification, only 1.5% 
supervision charges was recoverable from those consumers who got the work 
done under the self execution scheme and no service connection charges were 
leviable upon them.  Since he has taken the connection in 2015, these instructions 
do not apply to him.  The respondent SDO agreed with the version of the 
consumer. 



 

 
    -:  2  :- 
After going through the case file, the information/documents supplied by 

the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case and considering the reply of the 
respondent, the Forum comes to the conclusion that the instruction issued by 
HERC vide notification dated 11/07/2016 is applicable from prospective date. Sales 
Circular stated above itself provides that HERC regulations dated 11/07/2016 are 
applicable from the date of its publication in official gazette of Haryana i.e. July 19, 
2016.  Since, the connection was released to the consumer in 2015, he is entitled 
to the refund of service connection charges already deposited by him in 
accordance with the regulations then existing. The Forum, therefore, directs the 
respondent SDO to refund the amount of service connection charges. However, 
supervision charges if not already deposited may be adjusted from the amount 
payable to him.  The case is closed. The Forum disposes off the petition without 
any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 27th

 

 September, 2016. 

 
  

    (R.V.Bari)         (M.M.Gupta) 
    Chairman                                       Member 



 

 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-
125 005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
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       Case No. DH/CGRF-1469/2016 
       Date of Institution: 29.08.2016 
       Date of Hearing: 27.09.2016 
       Date of Order: 27.09.2016 
        
        
                                       
    
         
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bazri, Chairman 

    Sh. M.M. Gupta, Member 
 

In the matter of complaint of Sh. Satguru Jakhar S/o Sh. Lal Chand, M/s 

Baba Stone Crusher, Kheri Battar, Tehsil, Charkhi Dadri, Distt., Bhiwani 

regarding billing problem. 

         

..…Complainant/Petitioner 

 

V/s    
1. Xen/Op. Division , DHBVN, Charkhi Dadri. 
2.SDO/Op. S/Division, DHBVN,  Atela Kalan.                                 

. 
 

              

…………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer / CGRF, 
DHBVN,Hisar  

2.SDO of Sub-Division,  
DHBVN, Atela Kalan. 

http://www.dhbvn.com/�
mailto:cgrfdhbvn@gmail.com�


 

 

 

 M/s Baba Stone Crusher, Kheri Battar, Tehsil, Charkhi Dadri, Distt., Bhiwani has 

got an electricity connection bearing A/C No. MRHT-0004 under SDO/Op. Sub-Division, 

DHBVN, Atela Kalan, hence this Forum has jurisdiction to hear the complaint 

ORDER 

 The complainant has filed the complaint, stating therein that he had deposited 

Rs.3,08,250/- as service connection charges, but his connection was got released under 

self execution scheme.  He has already deposited supervision charges @ 1.5%.  He 

requested the Forum to get refunded the amount of his service connection charges.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version 

and both the parties were asked to appear before the Forum on 27/09/2016 at Bhiwani 

for hearing of the case.  

Today, the proceedings held at Bhiwani on 27/09/2016.  The representative 
of consumer as well as respondent SDO is present.  The SDO submitted reply 
through Nodal Officer/CGRF, vide his memo No.1302 dated 26/09/2016 stating that 
in the instant case, the site has been checked and the estimate has been framed 
as per material provided at site in accordance with latest rate list of Nigam with 
other required charges like labour charges, transportation charges etc.  The 
estimated cost for the execution of the work has been calculated as Rs.47965/-. 

As per para No. 3 of point No. 3.10 of HERC notification dated 11/07/2016 
circulated by DHBVN vide Sales Circular No. D-23/2016 dated 30/08/2016, the 
difference of service connection charges and the actual cost would be paid by 
applicant where the work was got carried out by the consumer under self 
execution scheme and where the service connection charges are more than the 
actual cost of work. 

A sum of Rs.3,08,250/- was deposited by the consumer towards service 
connection charges and after adjusting actual cost (as per site check estimate) of 
Rs.1,03,011/-, a sum of Rs.2,05,239/- is chargeable from the consumer.  Hence, the 
estimated cost of Rs.1,03,011/- only is refundable and the same will be refunded 
through next bill of the consumer. 

During arguments, the consumer stated that the instruction issued by 
HERC vide its notification dated 11/07/2016 and circulated by DHBVN vide Sales 
Circular No. D-23/2016 dated 30/08/2016 is applicable for those consumers who 
seek connection and got the work done under the self execution scheme after the 
issue of the instruction. Prior to the issue of this notification, only 1.5% 
supervision charges was recoverable from those consumers who got the work 
done under the self execution scheme and no service connection charges were 
leviable upon them.  Since he has taken the connection in 2015, these instructions 
do not apply to him.  The respondent SDO agreed with the version of the 
consumer. 



 

 
    -:  2  :- 
After going through the case file, the information/documents supplied by 

the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case and considering the reply of the 
respondent, the Forum comes to the conclusion that the instruction issued by 
HERC vide notification dated 11/07/2016 is applicable from prospective date. Sales 
Circular stated above itself provides that HERC regulations dated 11/07/2016 are 
applicable from the date of its publication in official gazette of Haryana i.e. July 19, 
2016.  Since, the connection was released to the consumer in 2015, he is entitled 
to the refund of service connection charges already deposited by him in 
accordance with the regulations then existing. The Forum, therefore, directs the 
respondent SDO to refund the amount of service connection charges. However, 
supervision charges if not already deposited may be adjusted from the amount 
payable to him.  The case is closed. The Forum disposes off the petition without 
any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 27th

 

 September, 2016. 

 
  

    (R.V.Bari)         (M.M.Gupta) 
    Chairman                                       Member 



 

 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-
125 005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

__________________________________________________________
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       Case No. DH/CGRF-1470/2016 
       Date of Institution: 29.08.2016 
       Date of Hearing: 27.09.2016 
       Date of Order: 27.09.2016 
        
        
                                       
    
         
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M. Gupta, Member 
 

In the matter of complaint of Sh. Kuldeep Singh S/o Sh. Raj Singh, M/s 

Krishna Stone Crusher, Kheri Battar, Tehsil, Charkhi Dadri, Distt., Bhiwani 

regarding billing problem. 

         

..…Complainant/Petitioner 

 

V/s    
1. Xen/Op. Division , DHBVN, Charkhi Dadri. 
2.SDO/Op. S/Division, DHBVN,  Atela Kalan.                                 

. 
 

              

…………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer / CGRF, 
DHBVN,Hisar  

2.SDO of Sub-Division,  
DHBVN, Atela Kalan. 

http://www.dhbvn.com/�
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 M/s Krishna Stone Crusher, Kheri Battar, Tehsil, Charkhi Dadri, Distt., Bhiwani 

has got an electricity connection bearing A/C No. MRHT-22 under SDO/Op. Sub-

Division, DHBVN, Atela Kalan, hence this Forum has jurisdiction to hear the complaint 

ORDER 

 The complainant has filed the complaint, stating therein that he had deposited 

Rs.2,25,000/- as service connection charges, but his connection was got released under 

self execution scheme.  He has already deposited supervision charges @ 1.5%.  He 

requested the Forum to get refunded the amount of his service connection charges.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version 

and both the parties were asked to appear before the Forum on 27/09/2016 at Bhiwani 

for hearing of the case.  

Today, the proceedings held at Bhiwani on 27/09/2016.  The representative 
of consumer as well as respondent SDO is present.  The SDO submitted reply 
through Nodal Officer/CGRF, vide his memo No.1299 dated 26/09/2016 stating that 
in the instant case, the site has been checked and the estimate has been framed 
as per material provided at site in accordance with latest rate list of Nigam with 
other required charges like labour charges, transportation charges etc.  The 
estimated cost for the execution of the work has been calculated as Rs.47965/-. 

As per para No. 3 of point No. 3.10 of HERC notification dated 11/07/2016 
circulated by DHBVN vide Sales Circular No. D-23/2016 dated 30/08/2016, the 
difference of service connection charges and the actual cost would be paid by 
applicant where the work was got carried out by the consumer under self 
execution scheme and where the service connection charges are more than the 
actual cost of work. 

A sum of Rs.2,25,000/- was deposited by the consumer towards service 
connection charges and after adjusting actual cost (as per site check estimate) of 
Rs.47965/-, a sum of Rs.177035/- is chargeable from the consumer.  Hence, the 
estimated cost of Rs.47965/- only is refundable and the same will be refunded 
through next bill of the consumer. 

During arguments, the consumer stated that the instruction issued by 
HERC vide its notification dated 11/07/2016 and circulated by DHBVN vide Sales 
Circular No. D-23/2016 dated 30/08/2016 is applicable for those consumers who 
seek connection and got the work done under the self execution scheme after the 
issue of the instruction. Prior to the issue of this notification, only 1.5% 
supervision charges was recoverable from those consumers who got the work 
done under the self execution scheme and no service connection charges were 
leviable upon them.  Since he has taken the connection in 2015, these instructions 
do not apply to him.  The respondent SDO agreed with the version of the 
consumer. 



 

 
    -:  2  :- 
After going through the case file, the information/documents supplied by 

the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case and considering the reply of the 
respondent, the Forum comes to the conclusion that the instruction issued by 
HERC vide notification dated 11/07/2016 is applicable from prospective date. Sales 
Circular stated above itself provides that HERC regulations dated 11/07/2016 are 
applicable from the date of its publication in official gazette of Haryana i.e. July 19, 
2016.  Since, the connection was released to the consumer in 2015, he is entitled 
to the refund of service connection charges already deposited by him in 
accordance with the regulations then existing. The Forum, therefore, directs the 
respondent SDO to refund the amount of service connection charges. However, 
supervision charges if not already deposited may be adjusted from the amount 
payable to him.  The case is closed. The Forum disposes off the petition without 
any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 27th

 

 September, 2016. 

 
  

    (R.V.Bari)         (M.M.Gupta) 
    Chairman                                       Member 



 

 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-
125 005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

__________________________________________________________
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       Case No. DH/CGRF-1471/2016 
       Date of Institution: 29.08.2016 
       Date of Hearing: 27.09.2016 
       Date of Order: 27.09.2016 
        
                                       
    
         
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. R.V.Bari, Chairman 

    Sh. M.M. Gupta, Member 
 

In the matter of complaint of Sh. Gaje Singh S/o Sh. Janta Ram, M/s 

Maha Luxmi Stone Crusher, Kheri Battar, Tehsil, Charkhi Dadri, Distt., Bhiwani 

regarding billing problem. 

         

..…Complainant/Petitioner 

 

V/s    
1. Xen/Op. Division , DHBVN, Charkhi Dadri. 
2.SDO/Op. S/Division, DHBVN,  Atela Kalan.                                 

. 
 

              

…………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer / CGRF, 
DHBVN,Hisar  

2.SDO of Sub-Division,  
DHBVN, Atela Kalan. 
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 M/s Maha Luxmi Stone Crusher, Kheri Battar, Tehsil, Charkhi Dadri, Distt., 

Bhiwani has got an electricity connection bearing A/C No. MRHT-19 under SDO/Op. 

Sub-Division, DHBVN, Atela Kalan, hence this Forum has jurisdiction to hear the 

complaint 

ORDER 

 The complainant has filed the complaint, stating therein that he had deposited 

Rs.2,08,500/- as service connection charges, but his connection has got released under 

self execution scheme.  He has already been deposited supervision charges @ 1.5%.  

He requested the Forum to get refunded his service connection charges.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version 

and both the parties were asked to appear before the Forum on 27/09/2016 at Bhiwani 

for hearing of the case.  

Today, the proceedings held at Bhiwani on 27/09/2016.  The representative 
of consumer as well as respondent SDO is present.  The SDO submitted reply 
through Nodal Officer/CGRF, vide his memo No.1300 dated 26/09/2016 stating that 
in the instant case, the site has been checked and the estimate has been framed 
as per material provided at site in accordance with latest rate list of Nigam with 
other required charges like labour charges, transportation charges etc.  The 
estimated cost for the execution of the work has been calculated as Rs.47965/-. 

As per Sales Circular No. D-23/2016 dated 30/08/2016 (with notification of 
HERC dated 11/07/2016, paragraph No. 3 of point No. 3.10 relating to self 
execution of work by applicant).  It is clearly mentioned that the difference of 
service connection charges and the actual cost would be paid by applicant. 

A sum of Rs.2,08,500/- was deposited by the consumer towards service 
connection charges and after adjusting actual cost as per site check estimate of 
Rs.32716/-, a sum of Rs.175784/- is chargeable from the consumer.  Hence, the 
estimated cost of Rs.32716/- only is refundable and the same will be refunded 
through next bill of the consumer. 

During arguments, the consumer stated that the instruction issued by 
HERC vide its notification dated 11/07/2016 and circulated by DHBVN vide Sales 
Circular No. D-23/2016 dated 30/08/2016 is applicable for those consumers who 
seek connection and got the work done under the self execution scheme after the 
issue of the instruction i.e. 11.07.2016/20.08.2016.  Prior to the issue of this 
notification, only 1.5% supervision charges was recoverable from those 
consumers who got the work done under the self execution scheme and no 
service connection charges were leviable upon them.  Since he has taken the 
connection in 2015, these instructions do not apply to him.  The respondent SDO 
agreed with the version of the consumer. 



 

 
    -:  2  :- 
After going through the case file, the information/documents supplied by 

the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case and considering the reply of the 
respondent, the Forum comes to the conclusion that the instruction issued by 
HERC vide notification dated 11/07/2016 is applicable from prospective date.  
Since, the connection was released to the consumer in 2015, he is entitled to the 
refund of service connection charges already deposited by him. The Forum, 
therefore, directs the respondent SDO to refund the amount of service connection 
charges, however, supervision charges if not already deposited may be adjusted 
from the amount payable to him.  The case is closed. The Forum disposes off the 
petition without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 27th

 

 September, 2016. 

 
  

    (R.V.Bari)         (M.M.Gupta) 
    Chairman                                       Member 



 

 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

    Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________ 

       Case No. DH/CGRF-1445/2016 
       Date of Institution: 03.08.2016 
     Date of Hearing : 01.09.2016&04.10.2016 
       Date of Order: 04.10.2016  
 
        
      
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
      
   Present:- 
     Sh. R.V.Bari, Chairman 
     Sh. M.M.Gupta, Member 

Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Rakesh Kumar S/o Sh. Balbir 

Singh, V&P.O. Kurar, Tehsil, Safidon, Distt., Jind regarding billing 

problem. 

 

         
..…Complainant/Petitioner 

 
V/s    
 

1.Xen/Op. Division,  DHBVN, Safidon. 
  
2.SDO/Op. S/U S/Divn., DHBVN, Safidon. 

 
              

…………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.Present. 
For the Respondent: 1.Nodal Officer/CGRF, DHBVN, 

Hisar  
 2.Representative of SDO/Op. S/U 

Sub-Divn., DHBVN, Safidon. 
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ORDER 

Sh. Rakesh Kumar S/o Sh. Balbir Singh, V&P.O. Kurar, Tehsil, Safidon, Distt., Jind has got 

an electricity connection bearing A/C  No.  KR11-258 under SDO/OP,  S/U S/Divn., DHBVN, 

Safidon, hence this Forum has jurisdiction to hear this complaint.  

The consumer has filed the present complaint stating therein that his electricity meter 

was removed by the respondent Nigam and at that time the respondent issued final bill of 

reading 4511, which he has been paid.  After that he has paid another bill also but bill has not 

been stopped by the respondent.  He met the SDO on 02/09/2014 regarding stoppage of his bill 

and SDO assured that his bill will be stopped.  The respondent SDO sent the officials at his 

premises for enquiry.  They told the SDO that there is no meter & no connection and no person is 

leaving there.  After that on dated 16/01/2016 an another bill has been issued by the 

respondent. After that he visited the office of SDO & XEN regarding PDCO of his premises but no 

action has been taken up till now.  The consumer requested the Forum to get his grievance 

redressed. 

The complaint was entertained and forwarded to the Nodal Officer for filing the Nigam’s 

version and both the parties were asked to appear before the Forum on 01/09/2016 at Jind.  

During the proceedings held at Jind on 01/09/2016, the consumer as well as 

respondent SDO was present.  The SDO submitted reply through Nodal Officer/CGRF, 

vide his memo No. 319 dated 31/08/2016, stating that Sh. Rakesh Kumar S/o Sh. Balbir 

Singh, Village, Kurar having A/C No. KR11-258/DS, removed Nigam’s meter from his 

premises at his own level and kept it in his custody and did not handover to the 

concerned JE of his office.  The applicant gave application for disconnection during 

09/2014 to his office.  But he did not pay his final bill.  Due to this reason, the PDCO was 

not issued.  Now Sh. Rakesh Kumar handed over the meter to the JE of his office on 

dated 20/01/2016.  The PDCO has been issued and effected on defaulting amount of 

Rs.9354/- and bill has been stopped.  Thus, the story made by the complainant is 

fabricated. 

During the arguments, SDO stated that the consumer had himself dismantled the 

meter at his level and did not handover the same to the concerned JE.  The complainant 

gave application for disconnection during 09/2014 but he did not pay his final bill.  Due to 

this reason, the PDCO was not issued.  Now Sh. Rakesh Kumar handed over the meter 

to the JE of his office on dated 20/01/2016.  Hence PDCO has been issued and effected 

on defaulting amount of Rs.9354/- and bill has been stopped. 

The consumer stated that he did not dismantle the meter at his own level but it 

was dismantled by an employee of the department and he does not know the name of 

employee.  On receipt of the bill in 09/2014, he contacted the CA of the sub-division who 

said that he will manage the things.  After that, bill was not received from October, 2014 

to December, 2015.  Now in January, 2016 bill of Rs.9354/- has been issued which is 

totally wrong and un-just as he has already paid the final bill in the month of March, 2014. 



During the course of examination, it is found that the statement of the SDO that 

the consumer himself dismantled the meter and did not inform to the concerned JE is not 

proved.  The consumer may be innocent as the consumer stated that the meter was lying 

in the custody of Darshan Chowkidar.  This meter was handed over to Sh. Darshan 

Chowkidar by Sh. Mangal Singh, the CA of this sub-division. On receipt of the meter from 

Darshan Chowkidar, he handed over the same to the SDO.  



 

    -:  2  :- 

The version of the SDO that the consumer applied for disconnection during 

09/2014 is also not correct as on perusal of the application of the consumer it is noticed 

that he did not apply for disconnection rather he informed the SDO that he deposited the 

last bill vide receipt dated 26/03/2014 for the reading ending up to Jan. 16, 2014.  He had 

stated in application that his meter was dismantled by the employee of the Nigam on 

30/31.12.2013 and his premises was permanently disconnected.  He had only requested 

the SDO to stop sending bill after disconnection.  The SDO in addition to getting the site 

checked must have also got verified from his official record whether the amount was paid 

by the consumer on 26/03/2014. 

The SDO also failed to intimate the Forum on which date the final bill was issued 

to the consumer and the amount for which it was issued.  The consumer stated that no 

such bill was given to him.  The version of the SDO is not authenticated by the 

documentary proof. 

It, therefore, appears to the Forum prima-facie that the consumer applied for 

disconnection in Jan., 2014.  However, before the Forum passes any order, the 

consumer is directed to produce a certificate from the Sarpanch of the Vqillage stating 

the month and year since when the consumer is not residing in the village.  The SDO is 

directed to intimate the Forum the date on which the final bill was issued to the consumer 

after his application in 09/2014 and the amount of such bill.   

The hearing was adjourned for next date.  

To-day, the proceedings held at Jind on 04/10/2016.  The consumer as well as 

representative of respondent SDO is present. On the last date of hearing, the consumer 

was directed to produce to the Forum a certificate from the Sarpanch of the village stating 

the month and year since when the consumer is not residing in the village and the SDO 

was directed to intimate the Forum the date on which the final bill was issued to the 

consumer after his application in 09/2014 and the amount of such bill. 

The consumer produced to the Forum a certificate from the Sarpanch, Gram 

Panchayat, Kurar, Block, Safidon, Distt., Jind that Sh. Rakesh Kumar S/o Sh. Balbir 

Singh was a permanent resident of village Kurar.  On 12/01/2014, he left the village and 

started living at Safidon and his house is lying vacant for two and a half year. 

The consumer also produced a written evidence from his Neighbourers stating 

that the consumer was a permanent resident of the village Kurar and his meter No. was 

SKR-258.  They have received only one bill on 15/01/2016 in the last two years 

amounting to Rs.9394/- and no bill prior to or subsequent to this date has been received 

by them. 

The respondent SDO submitted through Nodal Officer/CGRF vide his memo No. 

1493/SU-14 dated 03/10/2016 that Sh. Rakesh Kumar intimated him in September, 2014 

through an application that his bill was being issued till that date while his meter was 

dismantled in Dec., 2013.  He requested him to stop issuing electricity bill.  After enquiry, 

it was found that in the record of the office, the connection was not disconnected either 

on the defaulting amount or on the request of the consumer.  Therefore, no question of 

dismantling the meter arises.  After that the consumer himself admitted that in December, 

2013, he himself dismantled the meter and handed over to Sh. Mangal Singh, Sh. 

Mangal Singh is the employee of his office and is uncle of the consumer in relation.  

Dismantling the meter at his own level and keeping it in the custody of somebody else is 



illegal. According to the rules and instructions if the consumer wants to get his premises 

disconnected, he  

 

 

 

     -:  3  :- 

should file an application with the SDO.  After doing so, the JE takes the reading of the 

meter and notes  

it down on the application.  On that base, the final bill of the consumer is prepared. After 

the final bill is paid by the consumer, PDCO is issued and on the basis of such PDCO, 

the JE dismantles the meter from the site.  This process was not adopted by Sh. Rakesh 

Kumar till date.  However, taking a lenient view in September, 2014, the consumer was 

asked to produce the meter in his office so that PDCO could be issued.  In January, 

2016, the consumer approached the concerned JE along with his meter and PDCO has 

been issued on defaulting amount and the advice has been sent to the billing agency for 

stoppage of the bill.  In January, 2016, a sum of Rs.9354/- is due from the consumer.  In 

September, 2014, the amount of the bill was Rs.2443/- and the consumer was asked to 

deposit the bill but he has not paid the amount so far. 

 The consumer refuted the allegation that he had dismantled the meter himself 

and kept it in the custody of an employee.  He stated that he does not know the person 

who dismantled the meter.  He did not know about the whereabouts of the meter.  But by 

his strenuous efforts he has been able to recover the meter from the Chowkidar of the 

office of DHBVN.  He further stated after leaving his village in January, 2014 he has 

never used electricity. 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the Forum deliberated the issue and finds that the 

consumer has not adopted the proper procedure for permanent disconnection of his 

premises but at the same time it is also correct that he has not been using electricity 

since January, 2014.  The facts stated by the consumer in his application to the Forum 

are corroborated by the reading of the meter at the time of its dismantlement and the 

application made by him to the SDO on 02/09/2014.  Besides after January, 2014 bill for 

(L) Code (Premises locked) is being issued to him.  The Sarpanch of the village has also 

certified that the consumer has not been residing in the village for two and a half year.  All 

these records go to indicate that the meter of the consumer was dismantled in January, 

2014,  The Forum therefore, comes to the conclusion that no amount is recoverable from 

the consumer after payment of Rs.460/- made by the consumer in March, 2014 as he has 

not used any electricity.  The case is closed from the Forum.    The Forum disposes off 

the petition without any cost on either side.  

File be consigned to record. 

  Given under our hands on this day of 4th

 

 October,2016. 

 
 (R.V.Bari)    (M.M.Gupta)    (Satish Malik)  

 Chairman              Member             Member 



 

 

       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

________________________________________________________ 

      Case No. DH/CGRF-1425/2016 
      Date of Institution: 08.07.2016 
     Date of Hearing:  04.08.2016&09.09.2016 
      Date of Order: 09.09.2016 
       
         
       
       
           
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
 
 
 

In the matter of complaint of Smt. Uma Bansal C/o Bansal Cotton Mills, Delhi 

Gate, Near Panchwati Vatika, Palwal regarding billing problem. 

 
 

….Complainant/Petitioner 
 

V/s    
 
 

1. Xen/Operation Division, DHBVN, Palwal. 
2.SDO/Op  City Sub-Division, DHBVN,Palwal. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1.Representative. 
   
For the Respondent: 1.Nodal Officer/CGRF, DHBVN, 

Hisar  
 2.SDO of City Sub-Division, Palwal. 
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ORDER 

  

Smt. Uma Bansal C/o Bansal Cotton Mills, Delhi Gate, Near Panchvati Vatika, Palwal has 

got an electricity connection bearing A/C No.  8824898857 under SDO/Op. City Sub-Division, 

DHBVN, Palwal, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that she has got HT 

connection at Hodal Chowk, Palwal.  All the works relating to connection have been got done by 

her out of her pocket, but the respondent has issued bill in which Rs.1,25,000/- has been shown 

as service connection charges which is wrong as per Sales Manual Instruction No. 1.6 clause (1).  

It has been clarified in Sales Circular No. 5/2012 also that if the consumer gets all works done 

from his money service connection charges should not be recovered. The consumer requested 

the Forum to direct the respondent to refund the service connection charges.  

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 04.08.2016 at Palwal for hearing of 

the case.   

 During the proceedings held at Palwal on 04/08/2016, the representative of 

consumer as well as respondent SDO was present.  The SDO stated that due to rush of 

work, he could not prepare the reply of the petition and requested the Forum to adjourn 

the hearing for next date to enable him to furnish reply on the next date.   

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the case was adjourned for next 
date with the direction to the SDO to furnish reply on the next date to avoid 
imposition of cost.   

To-day, the proceedings held at Palwal on 09/09/2016.  The representative 
of consumer as well as respondent SDO is present.  The SDO submitted reply to 
the petition through Nodal Officer/CGRF, vide his memo No.1149 dated 08/09/2016 
stating that the work of the consumer was carried out under self execution 
scheme by M/s Manish Electrical Work, Ballabgarh.  The above work has been 
completed under self execution scheme.  The contractor purchased the material 
and installed at the site but the bill of the material was not submitted by the 
contractor.  His office wrote the letter to the contractor vide his office memo No. 
1022 dated 08/08/2016 for submitting the bill of material.  He further added that the 
connection has been released under R-APDRP scheme online system.  The 
service connection charges come out to be Rs.124500/- which had been raised by 
the online system and XEN/Op. Division, Palwal during his visit to his office on 
17/11/2015 directed to charge the service connection charges and bill the same to 



the consumer.  The SDO has further discussed the matter with higher authorities 
telephonically regarding   
     -:  2  :- 
refund of service connection charges but the higher authorities advised his office 
that service connection charges are not to be refunded to the consumer as per 
sales instruction No. 42/2006 and HERC regulation No. 29/2014. 
 The representative of consumer stated that the connection has been 
released, inspection charges for getting the inspection of the material done from 
Chief Electrical Inspector, Faridabad has been paid and inspection done and 1.5% 
supervison charges have been deposited by her.  Besides, the service connection 
charges have also been deposited on demand from the respondent.  Circular No. 
45/2006 issued by CE/Commercial, DHBVN, Hisar clearly directs that service 
connection charges deposited by the consumer in case of the work got done 
under the self execution scheme are to be refunded to the consumer. 
 The Forum has gone through the said circular as well as instruction and 
noted that the claim of the consumer is correct. 
 The SDO stated that under sale circular No. 42/2006, the consumer who 
wants to get the work executed under self execution scheme has to complete 
certain formalities for example submission of bill of material and submission of 
option which has not been done by the consumer. 
 The Forum has gone through sale instruction No. 42/2006 clause 4 of which 
states that if the consumer is opts for self execution scheme, then he shall be 
given written permission to proceed along with copy of estimate and list of items 
and specifications.  The SDO will ask the consumer for submitting an undertaking 
also to the effect that:- 

a) He will arrange the required material as per Nigam’s specification. 
b) He will get the work executed through licensed contractor. 
c) He will bear the supervision charges at the rate of 1.5% of the estimated 

cost. 
d) He will deposit the requisite charges for clearance from the Chief Electrical 

Inspector of Govt. of Haryana. 
When the SDO was asked, whether the above formalities have not been 

complied with by the consumer, he stated that all the conditions are complied with 
except that the consumer has not submitted the bill of material to the department 
and has not submitted his option. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held during 
the course of hearing in the case, the Forum comes to the conclusion that at this stage, 
when the connection has been released to the consumer after the inspection of material 
from the Chief Electrical Inspector, deposit of 1.5% supervision charges by the consumer 
and the work has been got completed from the licensed contractor, the SDO cannot deny 
to refund the service connection charges only on the ground of some trivial lapse for 
which the consumer cannot be held responsible since it was the duty of the SDO to ensure 
that all the formalities were 





 
     -:  3  :- 
complied with by the consumer before the service connection order was issued by the 
respondent.    

The Forum is, therefore, of the opinion that where the respondent Nigam has not incurred 

expenditure in releasing connection to the consumer and a connection has been released after getting the 

necessary dues deposited from him, the Nigam is not entitled to recover service connection charges from 

the consumer.  Sales Circular o. 45/2006 of DHBVN also clarifies the matter. The Forum, therefore, directs 

the respondent SDO to refund the amount of service connection charges recovered from the consumer. 

The Forum disposes off the petition without any cost on either side and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 9th

 

 September, 2016. 

  
 (R.V.Bari)               (M.M.Gupta) 

Chairman                            Member 



 

 

       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

________________________________________________________ 

      Case No. DH/CGRF-1426/2016 
      Date of Institution: 08.07.2016 
     Date of Hearing:  04.08.2016&09.09.2016 
      Date of Order: 09.09.2016 
       
         
          

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. R.V.Bari, Chairman 

Sh. M.M.Gupta, Member 
 
 
 

In the matter of complaint of Sh. Anil Kumar S/o Sh. Raj Kumar, Jai Baba Lal 

Dass, Kisan Sewa Kendra, Garhi Patti, Hodal, Palwal regarding billing problem. 

 

…………Complainant/Petitionr 
 

V/s    
 
 

1. Xen/Operation Division, DHBVN, Palwal. 
2.SDO/Op  Sub-Division, DHBVN, Hodal. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1.Present. 
   
For the Respondent: 1.Nodal Officer /CGRF,  DHBVN, 

Hisar  
 2.Representative of SDO of Sub-

Division, Hodal. 
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ORDER 

  

Sh. Anil Kumar S/o Sh. Raj Kumar, Jai Baba Lal Dass, Kisan Sewa Kendra, Garhi Patti, 

Hodal, Palwal has applied for electricity connection under SDO/Op. Sub-Division, DHBVN, Hodal, 

hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he has applied for 

new NDS connection with load 7.5 KW for M/s Jai Baba Lal Dass, Kisan Sewa Kendra, Garhi Patti 

and deposited all the dues along with estimate and service connection charges etc. with the 

respondent.  But the respondent has charged service connection charges and estimate cost 

which is wrong as per Sales Circular No. D-26/2015 issued by CE/Commercial, DHBVN, Hisar that 

only service connection charges be charged from the consumer.   The consumer requested the 

Forum to direct the respondent to refund the estimated cost.  

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 04.08.2016 at Palwal for hearing of 

the case.   

 During the proceedings held at Palwal on 04/08/2016, the representative of 

consumer as well as representative of respondent SDO was present.  The SDO 

submitted reply to the petition through Nodal Officer/CGRF, DHBVN, vide his memo No. 

SPL-1 dated 04/08/2016, stating therein that Sh. Anil Kumar R/o Hodal applied for a new 

NDS connection under his office in the name of M/s Jai Lal Dass Baba Kisan Sewa 

Kendra, Garhi Road, Hodal with applied load of 7.5 KW vide A&A No. 8464/NDS dated 

19/01/2015 and deposited the amount of ACD+meter cost + service connection charges 

+ meter installation fees + A&A fees + cost of MCB +process charges i.e.Rs. 

8000+1940+6000+200+10+1128+160 = Rs.17438/- vide BA16 No. 269/10317 dated 

19/01/2015.  The consumer case file was given to area in-charge Sh. Sanjay Kumar, JE 

for verification of site and preparation of detailed estimate.  In between the consumer 

made a complaint to XEN/Op. Division, DHBVN, Palwal on 22/01/2015 and the same 

has been forwarded to his office on 23/01/2015 by XEN for reply which has been replied 

vide his memo No. 103 dated 27/01/2015 stating that the recovery of expenditure (the 

detailed cost of material estimate) has been recovered from the consumer as per HERC 

Regulation No.52/2005, Sales Instruction No. 42/2006, Sales Circular No. D-37/2008, 

Sales Instruction No. 02/2009 and Sales Circular No. 20/2014.  It is also mentioned that 

the complainant has not taken interest for getting his connection released under Self 

Execution Scheme or Tatkal Scheme. 



 

      -:  2  :- 

 On 30/01/2015, the consumer visited his office and gave a representation that the 

supply be given to him from urban feeder.  As per the request of the applicant, the clarification 

in this matter was forwarded to the XEN/Op. Division, Palwal vide his memo No. 112 dated 

30/01/2015.  The XEN/Op. Division, Palwal clarified the matter as below vide his memo No. 2380 

dated 13/02/2015; 

 “It is intimated to go through the Sales Circular No. D-12/2014, 4.2.3 & 4.2.4 issued by 

Worthy Chief Engineer/Commercial, DHBVN, Hisar vide his office memo No. Ch-12/SE/C-R-

16/279/2005/F-9 dated 12/02/2014.  It is clear cut instruction of the Nigam that consumer will 

bear the full cost of estimate from distribution main to point of supply as per Sales Instruction 

No. D-12/2014, 4.2.3 & 4.2.4.   The consumer may be advised at your level and if the consumer 

is ready to bear the full cost of estimate then necessary action may be taken” 

 However, the complainant did not agree to deposit the cost of material as per required 

estimate and filed complaint against the Nigam against memo No. 2513 dated 13/02/2015 of 

XEN/Op. Division, Palwal which states as under:- 

 “It is intimated that the approval for extension in HT/LT line of urban feeder up to 2 

Kilometer from the municipal limit of those consumers who have applied 20 KW to 50 KW on LT 

CT metering as per Sales Circular No. D-52/2013 issued by CE/Commercial, DHBVN, Hisar vide 

his office memo No.Ch-52/GM/Comml./R-16/341/2005/F-9 dated 04/10/2013 but the consumer 

applied a new NDS connection with connected load of 7.5 KW.  Hence, the approval may not be 

sent to competent authority as per Sales Circular No. D-52/2013 being applied load of consumer 

is 7.5 KW instead of 20 KW”. 

 As per above clarification the complainant was informed vide his office memo No. Ch-

19/8464 NDS dated 14/02/2015. A deposit estimate was prepared for Rs.123125/- and was sent 

to XEN/Op., Palwal for sanction but the same was returned by XEN with the observation that the 

estimate should be sanctioned by this office under DOP 2.  Besides, he advised that the estimate 

be prepared as per labour rate.  As such estimate at labour rate amounting to Rs.117112/- was 

prepared and the same was sanctioned and the demand notice was sent to the consumer on 

30/03/2015.  The consumer deposited the cost of the estimate Rs.117112/- vide BA16 No. 

237/11792 dated 30/03/2015.  The SCO has been issued for release of said connection and 

requirement of material sent to XEN/Op., Palwal  and connection was released on 18/04/2015 

vide SCO No. 28/758 dated 31/03/2015. 

 It is further added that the consumer applied in CGRF (Case No. 1075/2015) for waiving 

estimated cost and case has been decided in favour of the consumer and order passed by the 

CGRF for refund of Rs.19312/- to the consumer.  The order of the Forum has been implemented 

after seeking advice of LR, HVPN, Panchkula. 



 

     -:  3  :- 

 Now consumer has again represented to his office for refund of the balance amount of 

the estimate and the representation has been sent to XEN/Op. Division, Palwal.  

 Copy of the reply has been handed over to the consumer who stated that he will submit 

replication on the next date of hearing. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the case was adjourned for next 
date.   

To-day, the proceedings held at Palwal on 09/09/2016.  The consumer as 
well as representative of respondent SDO is present.  The consumer produced to 
the Forum a copy of Sales Circular No. D-26/2015 dated 31/07/2015 issued by 
CE/Commercial, DHBVN, Hisar vide which clarifications have been issued in 
supply code item No. 4.2.4 regarding deposit of service connection charges. The 
consumer claimed that under the provision of this circular only service 
connection charges applicable for three-phase NDS @ 750/- per KW are applicable 
to him and chargeable from him. These charges are applicable where the length of 
new line to be provided is up to 300 meters.  He claimed that his point of supply 
from the distribution main is only 40 meters away.  Therefore, only the service 
connection charges at the prescribed rate are recoverable from him and the 
estimated amount which has been got deposited from him is not recoverable.  He 
further claimed that after deducting from the amount deposited by him the amount 
of refund made in compliance of Forum’s order in case No. 1075/2015, the balance 
amount is refundable to him. 

The representative of the SDO drew attention of the Forum to clause No. 
4.2.3 of HERC Electricity Supply Code 2014 which states that the cost of extension 
of distribution main and its upgradation upto the point of supply for meeting 
demand of a consumer, whether new or existing and any 
strengthening/augmentation/up-gradation in the system starting from the feeding 
substation for giving supply to that consumer, shall be payable by the consumer 
or any collective body of such consumers as per the Regulations framed by the 
Commission under Section 46 of the Act.  He stated that from the point of 
distribution main to the point of supply besides other material, one No. 25 KVA T/F 
has been installed to provide connection to the consumer.  The cost of giving 
supply from the distribution main to the point of supply is recoverable from the 
consumer under this clause of HERC supply code of 2014. 



 
    -:  4  :- 
The consumer claimed that his connection falls under clause 4.2.2 of HERC 

Electricity Supply Code 2014 which states that the licensee shall bear the cost for 
strengthening/augmentation/upgradation of the system to meet the demand of 
general areas, through its annual revenue requhirements (ARR) and the licensee 
shall seek to recover these costs from the consumers by submitting appropriate 
tariff proposal before the Commission while submitting ARR.  He stated that he 
falls under the categories of general area consumers.  The T/F installed by the 
department is not exclusively for him.  He does not intend to prevent the 
department from giving connection to other consumers also from that 25 KVA T/F. 

The consumer drew attention of the Forum towards the definition of 
“service connection charges”as given in regulation 2.20 of HERC notification 
dated 26/07/2005.  According to this regulation “service connection 
charges”means expenditure the licensee is authorized to recover from the 
applicant, on account of extension of distribution system for giving supply of 
electricity to the premises and calculated in accordance with these regulations. He 
claimed that DHBVN is authorized to recover only the service connection charges 
mentioned in Sales Circular No. D-26/2015. 
 The Forum heard both the parties and has gone through clause Nos. 4.2.2 
to 4.2.4 of HERC Electricity Supply Code 2014 for the release of new connection 
and sales circular No. D-26/2015 of DHBVN.  The Forum comes to the conclusion 
that the claim of the consumer that the estimated cost is not chargeable from him 
as per sales circular No. D-26/2015 does not succeed as the referred circular only 
states about the rate of service connection charges applicable to different 
categories of consumer and it does not any where state that the estimated cost is 
not to be got deposited from the consumer as envisaged in clause 4.2.3 of HERC 
Electricity Supply Code 2014.   Therefore, the Forum concludes that the estimated 
amount is chargeable from the consumer under regulation 4.2.3 of Electricity 
Supply Code issued by HERC vide its notification dated 08/01/2014 and the 
petition is, therefore, dismissed. 

File be consigned to record. 

 Given under our hands on this day of 9th

 

 September, 2016. 

    
 (R.V.Bari)                 (M.M.Gupta) 

Chairman                       Member 



 

   BEFORE THE CHAIRMAN 
    FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1429/2016 
      Date of Institution: 11.07.2016 
           Date of Hearing: 09.08.2016,06.09.2016& 
             10.10.2016 
      Date of Order: 10.10.2016 
         
 
       
         
       
          

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

Sh. R.V.Bari, Chairman 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Sampuran Salooja, B-2/10, Janakopuri, New 

Delhi regarding refund of illegal charges.  

         

..…Complainant/Petitioner 

 

V/s    

 

1. XEN/Op. Division, DHBVN, Hansi. 
2.SDO/Op. City Sub-Division, DHBVN, Hansi. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 
Hisar.  

 2.Representative of SDO of City 
Sub-Division, DHBVN, Hansi. 
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ORDER 

Sh. Sampuran Salooja, B-2/10, Janakpuri, New Delhi has got an electricity connection 

bearing A/C No. 8274300000 under SDO, City Sub-Division, DHBVN, Hansi at 123, Sector-6, 

HUDA Colony, Hansi, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that: 

1. The complainant is a consumer, a senior citizen and has been complaining against DHBVN for 

sending the bills, which are not based on the average consumption of electricity since 

24/11/2011 to the SDO Sub-Division office City at Hansi and XEN/Op. Division, DHBVN, Opp. 

Model Town, Bhiwani Road, Hansi.  The complainant has been making payment of the bills 

without any default. 

2. The complainant hardly stays in these premises more than two months in a year on different 

dates and not more than 15 days continuously. 

3. Keeping in view of above, it is pointed out that the billings are being issued on the basis of 

sanctioned load and not based on actual consumption, which is wrong and against the rules. It is 

added that according to rules, the department is to review the consumption of a consumer 

within every six months and claim the charges/levies based on the average consumption.  But 

the department has been erroneously charging and issuing bills based on the sanctioned load.  

When the consumer is not consuming the sanctioned load then why he should be billed based on 

the basis of sanctioned load. 

4. He requested the AGM/Op., Hansi vide letter dated 08/10/2014 to review the matter as required 

under the rule and charge rates/levies based on the average consumption during the preceding 

six months. 

5. The department has overlooked the above said request and kept on billing at the sanctioned 

load/average basis as shown in the latest bill No. 827431548551 dated 23/02/2016 for Rs.933/-. 

6. That the department has been charging at the rates for which it is not entitled to charge legally.  

The Nigam was requested to refund the charges erroneously charged and claimed and paid 

under protest during these periods. 

7. The complainant requested the Forum to look into the matter expeditiously and direct the 

department to correct the bills at the revised rates/levies based on average consumption with 

retrospect as he has not been consuming the electricity based on sanctioned load. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 09.08.2016 at Hisar for hearing of the case.    

During the proceedings held at Hisar on 09/08/2016, the representative of consumer as well as 

respondent SDO was present.  The SDO submitted reply to the petition through Nodal Officer/CGRF, vide 

his memo No. 787 dated 08/08/2016 stating that the connected/sanctioned load of the consumer is 4 

KW.  The energy bill of the consumer is being raised at MMC basis as per Nigam instructions.  



 

 

     -:  2  :- 

 The case was adjourned for next date for arguments with the direction to both the parties to 

remain personally present on the next date of hearing.  

During the proceedings held at Hisar on 06/09/2016, the consumer as well as 
representative of respondent SDO was present.  The representative of the SDO stated that 
in case of no consumption or negligible consumption, the monthly minimum consumption 
charges are recovered from the consumer.  These charges are based on the sanctioned 
load.  Therefore, the amount charged from the consumer is absolutely correct and billing 
cannot be done on the basis of actual consumption. 

The consumer stated that if the minimum monthly charges are charged from the 
consumer on account of no consumption or negligible consumption, the amount must be 
the same in every billing cycle.  However, different amount has been charged from him in 
different billing cycle. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held during 
the course of hearing in the case, the case was adjourned for next date with the direction 
to both the parties to remain personally present on next hearing otherwise hearing will be 
done ex-parte and order issued accordingly. 

To-day, the proceedings held at Hisar on 10/10/2016.  The consumer as well as 
representative of respondent SDO is present.  The representative of the SDO stated that 
where the actual consumption of the consumer is less than the prescribed monthly 
minimum charges, the amount of MMC is recovered from the consumer.  Where, however 
the actual consumption exceeds the MMC, the same is billed according to the reading.  He 
also produced to the Forum through Nodal Officer/CGRF office memo No. 1276 dated 
10/10/2016 stating that MMC has been charged as per Sales circular No. D-36/2015 (copy 
enclosed). 

The consumer stated that he has been billed on the basis of actual consumption in 
some billing cycle and on the basis of MMC in other billing cycle.  The amount billed to the 
consumer varies from cycle to cycle. 

The Forum deliberated the issue and concludes that the MMC is being recovered 
from the consumer in accordance with prevailing regulations and instructions and the bill 
issued are correct.  Therefore, the Forum finds no merit in the case and dismisses the 
same.  However, where the consumer finds that in some particular billing cycle excess 
amount has been charged from him, he may contact the respondent and the respondent is 
directed to satisfy the consumer.  The case is closed. 

File be consigned to record. 
Given under our hands on this day of 10th

 
 October, 2016.  

  

 (R.V.Bari)            (Satish Malik) 
 Chairman                      Member 



 

 

 

   BEFORE THE CHAIRMAN 
    FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1446/2016 
      Date of Institution: 03.08.2016 
                       Date of Hearing: 06.09.2016&10.10.2016 
      Date of Order: 10.10.2016 
       
         
 
       
         
       
          

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

Sh. R.V.Bari, Chairman 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. M.S. Chauhan S/o Sh. Sewa Singh, M/s Indus 

Tower Ltd., Jhalania, Fatehabad, (Correspondence Address: SCO No.34, Ist Floor, 

Mughal Canal, Karnal-132001) Distt., Fatehabad regarding billing problem.  

         

..…Complainant/Petitioner 

 

V/s    

 

1. XEN/Op. Division, DHBVN, Fatehabad. 
2.SDO/Op. S/U Division, DHBVN, Fatehabad. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 
Hisar.  

 2.Representative of SDO of S/U 
Sub-Divn., DHBVN, Fatehabad. 
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ORDER 

M/s Indus Tower Ltd., Jhalnia, Fatehabad has got an electricity connection bearing A/C 

No. JL21-0881 under SDO/Op. S/U Sub-Division, DHBVN, Fatehabad, hence this Forum has 

jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that the meter of the connection was 

changed vide MCO No. 87/353 dated 01/04/2014.  The account for the period 10/02/2014 to 31/03/2014 

= 49 days is overhauled on the basis of the consumption recorded in 131 days of the new meter.  The 

calculated consumption for 49 days  comes out to be 6924 units which has been assessed for Rs.51237/-.  

The assessment in above manner is not prescribed under instruction 6.9 of the HERC Regulation No. 

29/2014.  The consumer is required to be charged first on the basis of the consumption recorded- in the 

same period in the preceding year i.e. 05/2013 which was 6379 units.  This was not done in the first 

instance.  The consumer is now required to be charged on the basis of the consumption recorded by the 

new meter in the corresponding ensuing period i.e. 05/2015 which is 1644+4800= 6424 units.  The 

consumer requested the Forum to direct the Nigam to make the assessment for the defective period of 

the meter as per the HERC Regulation 29/2014 and refund the excess assessment. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 06.09.2016 at Hisar for hearing of the case.    

During the proceedings held at Hisar on 06/09/2016, the representative of consumer as well as 

respondent SDO was present.  The XEN/Op. Division, DHBVN, Fatehabad submitted reply through Nodal 

Officer/CGRF, vide his memo No. 9108/GC-14 dated 06/09/2016, stating that the account of the 

consumer for the period of FY 2014-15 audited by RA IAP-35, DHBVN, Narwana vide half margin No. 

24/161 dated 08/05/2015 and observed that energy meter was changed vide MCO No. 87/353 dated 

01/04/2014 being meter found burnt and final reading was not visible.  The reading date in the month of 

05/2014 was 10/02/2014 to 10/04/2014 and MCO effected on 01/04/2014 and account overhauled for 49 

days on new installed meter basis and Rs.51237/- charged i.e. detailed in half margin. 

The consumer represented through registered representation, through appeal under RTI Act-

2005 that as per Sales Circular No. 28/2013 point 2(b) and Electricity Supply Code- Regulation No. 

29/2014 “6.9.1(2)(b) in case the consumer was billed provisionally in the manner as specified under 

Regulations 6.9.1 (1) (b) to 6.9.1 (1) (d) above, then the account of the consumer so billed shall finally be 

overhauled on the basis of average consumption of ensuing corresponding period recorded by the new 

meter. 

As per said instruction, the account of the consumer will be overhauled on the basis of 

consumption in the same period by the new meter in 05/2015, which is 1624 KWH (for 03/2015) and 4800 

KWH (for 04/2015) =6424 KWH.  The recorded consumption from 01/04/2014 to 10/04/2014 is 2592 

KWH.  Hence, chargeable unit is 6424-2592=3832 KWH.  And detail of adjustable amount in context of 

half margin No. 24/161 is as under:- 

 



 

 

 

 

 

-:  2  :- 

Part-1 

Already charged amount 

 SOP  6924x6.10  =42236/- 

 FSA  6924x1.20  = 8309/- 

 ED  6924x0.10  =  692/- 

 Total     =51237/- 

Part-II 

Chargeable amount as per 6.9.1(2)(b) 

 SOP  3832x6.10  =23375/- 

 FSA  3832x1.20  = 4598/- 

 ED  3832x0.10  =   383/- 

 Total:     =28356/- 

Hence Adjustable Amount: 

 Part-I (-) Part-II i.e. 51237-28356= 22881/- 

 In view of Sales Circular No. D-01/2013 as per point 6 the matter is under compentency of this 

office and adjustable amount 22881/- will be adjusted in the next billing cycle in 10/2016.  It is, therefore, 

requested that the complaint may be filed please. 

 The representative of consumer submitted to the Forum in writing that he had filed an 

application vide memo No. SPL-38/CGRF-2/DHBVN/16 dated 30/07/2016.  The application was admitted 

as case No. 1446/HSR/2016.  The date of hearing is fixed for 06/09/2016.  He intimated that the SDO has 

proposed to refund Rs.22881/- in his account and has sought the approval from XEN/Op. Division, 

Fatehabad vide his memo No. 1498 dated 19/07/2016.  He accepted the proposed adjustment and if the 

amount is adjusted in his account then his grievance stands redressed.  He undertakes to submit that the 

case be closed if the proposed amount is adjusted in his account. 

 The letter of satisfaction of the consumer was conditional one.  Therefore, hearing was 

adjourned for next date with the direction to the respondent to depict the adjustable amount in the next 

bill and to the consumer to furnish unconditional letter of satisfaction with further direction to both the 

parties to remain present on the next date. 



To-day, the proceedings held at Hisar on 10/10/2016.  The consumer is not present but the 

representative of respondent SDO is present.  On the last date of hearing, the SDO had stated that he has 

proposed to refund Rs.22881/- in the account of the consumer and has sought the approval from XEN/Op. 

Division, Fatehabad for the same.  The representative of the consumer had stated that his grievance will 

be redressed if the amount so proposed is adjusted in his account. 

The representative of the SDO stated that the approval of the XEN/Op. Division, Fatehabad has 

been obtained from him vide his memo No. 9537/GC-14 dated 17/09/2016 and the same has been posted 

in the account of the consumer and will be reflected in the coming bill which will be issued shortly.  



 

    -:  3  :- 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held during 
the course of hearing in the case and keeping in view the reply of the respondent SDO, the 
Forum is of the opinion that the grievance of the consumer has been redressed.  The case 
is, therefore, closed from the Forum.  The Forum disposes off the petition without any cost 
on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 10th

 

 October, 2016. 

  

 (R.V.Bari)            (Satish Malik) 
 Chairman                      Member 



 

 

   BEFORE THE CHAIRMAN 
    FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1456/2016 
      Date of Institution: 17.08.2016 
                       Date of Hearing: 06.09.2016&10.10.2016 
      Date of Order: 10.10.2016 
       
         
 
       
         
       
          

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

Sh. R.V.Bari, Chairman 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Suresh Chander Sharma S/o Sh. Rattan Lal 

Sharma, H.No. 787, UE-II, Hisar regarding billing problem.  

         

..…Complainant/Petitioner 

 

V/s    

 

1. XEN/Op. Division No.1, DHBVN, Hisar. 
2.SDO/CCC, Civil Line S/U Division, DHBVN, Hisar. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 
Hisar.  

 2.SDO/CCC, Civil Line Sub-Divn., 
DHBVN, Hisar. 
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ORDER 

Sh. Suresh Chander Sharma S/o Sh. Rattan Lal Sharma, H.No. 787, UE-II, Hisar has got 

an electricity connection bearing A/C No. 1957620000 under SDO/CCC, Civil Line Sub-Division, 

DHBVN, Hisar, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that his meter has been installed on the 

pole.  In the month of July, 2016, the respondent has issued bill amounting to Rs.1,29,000/-.  He met the 

respondent personally three-four times and last date of payment of bill is 29/07/2016.  He made so many 

efforts to change the meter and for correction of bill.  But no action has been taken by the respondent up 

till now.  He requested the Forum to order for change of his meter and correction of his bill to enable him 

to make the payment.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 06.09.2016 at Hisar for hearing of the case.    

During the proceedings held at Hisar on 06/09/2016, the consumer as well as representative of 

respondent SDO was present.  The SDO submitted reply to the Forum through Nodal Officer/CGRF, vide 

his memo No. SPL-1 dated 06/09/2016 stating that his office had already overhauled the account of the 

consumer vide SC&AR No.407/134, copy of the same is attached.  It is further added that the account was 

overhauled on the basis of meter change order No. 335366 dated 18/03/2015 and the copy of the same is 

enclosed. 

During the arguments, the representative of the SDO stated that the meter of the consumer was 

replaced on 18/03/2015.  After the replacement of meter, the system did not generate bill for actual 

consumption from 18/03/2015 to 22/06/2016.  When the MCO was punched in the system computer 

generated bill for 15624 units in the month of July, 2016 for the period 18/01/2016 to 23/06/2016.  The 

date of 18/01/2016 was again taken wrongly by the system.  It should actually have been 18/03/2015 as 

per MCO.  The account of the consumer has been overhauled and entry made in sundry charges and 

allowance register.  According to the latest calculation, a sum of Rs.13684/- is recoverable from the 

consumer in addition to the amount pointed in the bill for the month of July, 2016. 

The consumer stated that after the installation of new meter on 18/03/2015, the reading of the 

meter was not visible and the meter reader has recorded these things in the meter reading book.  He 

intimated the SDO to this effect but the SDO did nothing to take any action on his report.  He demanded 

the complete month-wise detail of units consumed, bill issued from March, 2015 to date.  The 

representative of SDO stated that the manual record will be provided to the consumer. 

After hearing both the parties, the Forum directs that the meter of the consumer be got tested 

from M&T lab and the outcome of the testing be reported to the Forum on the next date of hearing.  

Besides, the amount of current consumption of the bill may be got deposited from the consumer from 

08/2016 onwards till the disposal of the case by the Forum.  The premises of the consumer not to be 

disconnected till the final decision of this Forum. 

 



 

    -:  2  :- 

 The SDO was also directed to produce to the Forum the complete record of meter reading book 

from 03/2015 onwards and all complaints made by the consumer from 03/2015 onwards.  The consumer 

is also directed to produce to the Forum the copy of complaints made by him to the SDO about invisibility 

of meter reading. 

 The hearing was adjourned with the direction to both the parties to remain present on the next 

date of hearing. 

 To-day, the proceedings held at Hisar on 10/10/2016.  The consumer as well as respondent SDO 

is present.  On the last date of hearing, the SDO was directed to produce to the Forum complete record of 

meter reading from 03/2015 onwards and also all complaints made by the consumer from 03/2015 

onwards and the consumer was also directed to produce to the Forum the copy of complaints made by 

him to the SDO about the invisibility meter reading.  The SDO Civil Line Sub-Division submitted to the 

Forum through Nodal Officer/CGRF vide his memo No. Spl-1 dated 08/10/2016 that old meter 

Sr.No.5896417 of the consumer was got checked from M&T lab, Hisar and as per report (attached 

herewith), the meter is working within permissible limit.  Further as per standing instruction No. 4.12 to 

4.15 of Sales Manual of Nigam, adjustment of meter reading of challenged meter is done only in case of 

defective meter.  The SDO also produced to the Forum complete record of meter reading from 11/2015 to 

01/10/2016.  The consumer stated that he could not locate the copy of the complaints made to the SDO 

and is not able to produce the same. 

 The consumer further stated that he has been issued bill for 15624 units.  Therefore, higher rate 

of tariff has been charged from him.  Besides, he is not liable for surcharge as he is not at fault.  He stated 

that he will be satisfied if his bill is prepared billing cycle-wise from March, 2015 till date applying the 

applicable rate of tariff and giving credit for the amount already deposited. 

 The Forum deliberated the issue and concludes that since the meter of the 
consumer was working within permissible limit, the account cannot be overhauled on the 
basis of consumption pattern of the corresponding period of previous year or on the basis 
of reading of the new meter.  The consumer is liable to pay as per the reading intimated by 
the M&T lab.  However, he is entitled to be billed as per the tariff applicable on the actual 
consumption per billing cycle.  The Forum, therefore, directs the respondent SDO to 
generate bill on the basis of consumption recorded by the meter per billing cycle from 
18/03/2015 to onwards till date applying the relevant tariff rate.  Besides, no surcharge for 
late payment be recovered from the consumer.  A copy of calculation worked out by the 
respondent be supplied to the consumer through post.  The case is closed. The Forum 
disposes off the petition without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 10th

 

 October, 2016. 

  

 (R.V.Bari)            (Satish Malik) 



 Chairman                      Member 



  BEFORE THE CHAIRMAN 
    FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1457/2016 
      Date of Institution: 17.08.2016 
                       Date of Hearing: 06.09.2016&10.10.2016 
      Date of Order: 10.10.2016 
       
         
 
       
         
       
          

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

Sh. R.V.Bari, Chairman 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Ashok Kumar S/o Sh. Om Parkash, Village, 

Dhani Kushal,, Tehsil, Bawani Khera, Bhiwani regarding billing problem.  

         

..…Complainant/Petitioner 

 

V/s    

 

1. XEN/Op. Division, DHBVN, Hansi. 
2.SDO/ S/U Sub-Division, DHBVN, Hansi. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 
Hisar.  

 2.Representative of SDO, S/U Sub-
Divn., DHBVN, Hansi. 
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ORDER 

Sh. Ashok Kumar S/o Sh. Om Parkash, Village, Dhani Kushal, Tehsil, Bawani Khera, 

Bhiwani has got an electricity connection bearing A/C No. DK1D-0657-A under SDO, S/U Sub-

Division, DHBVN, Hansi, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that he has deposited Rs.10,000/- for 

reading up to 2915 unitswhile new bill consumption in current bill is 2420 units.  He has met the SDO & 

other employees of respondent since January, 2015 but no action has been taken up till now.  The 

consumer requested the Forum to get adjusted the excess payment of 2915-2420=495 units. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 06.09.2016 at Hisar for hearing of the case.    

During the proceedings held at Hisar on 06/09/2016, the consumer as well as representative of 

respondent SDO was present.  The representative of the SDO stated that due to late receipt of the 

petition, reply could not be prepared.  However, he stated that the correction will be made in the current 

bill of the consumer and the exact amount will be got deposited from him.  He further requested the 

Forum to adjourn the date to enable the SDO to furnish reply to the petition.  

 The hearing was adjourned for next date. 

 To-day, the proceedings held at Hisar on 10/10/2016.  The representatives of consumer as well 

as respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF vide his memo 

No.1910 dated 03/10/2016 stating that the account of the consumer has been overhauled as per reading 

found in the meter i.e. 2675 units and a sum of Rs.7001/- has been refunded in consumer account.  The 

sundry has been prepared and the same will be reflected in the subsequent bill to be issued. 

 The consumer gave in writing that he is satisfied with the reply and requested the Forum to close 

the case. 

 After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the case is closed on the request of the 
consumer.  The Forum disposes off the petition without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 10th

 

 October, 2016. 

 

 (R.V.Bari)            (Satish Malik) 
 Chairman                          Member 

  



  BEFORE THE CHAIRMAN 
    FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1460/2016 
      Date of Institution: 22.08.2016 
                       Date of Hearing: 06.09.2016&10.10.2016 
      Date of Order: 10.10.2016. 
       
         
 
       
         
       
          

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

Sh. R.V.Bari, Chairman 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Tarun Goyal, Prop. Of M/s Yash Poles, Bugana 

Road, Village, Sulkhani, Tehsil & Distt., Hisar regarding voltage problem.  

         

..…Complainant/Petitioner 

 

V/s    

 

1. XEN/Op. Division No.2, DHBVN, Hisar. 
2.SDO/Op. Sub-Division, DHBVN, Barwala. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 
Hisar.  

 2.SDO/Op. Sub-Divn., DHBVN, 
Barwala. 
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ORDER 

M/s Yash Poles, Bugana Road, Village, Sulkhani, Hisar has got an electricity connection 

bearing A/C No. DH41-0003-P of small power category under SDO/Op. Sub-Division, DHBVN, 

Barwala, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that he is running an industrial unit 

registered under small scale industries at Village, Sulkhani for last two years.  Due to non availability of 

electricity or low voltage (70-110 volts) he has to work totally on D.G.set which is highly expensive, 

inconvenient, troublesome, and not environment friendly.  The production of his factory is being affected 

adversely.  He is feeling totally helpless to complete in the market due to high cost of production resulting 

in fall of sales. 

 Number of times, he made complaints in all possible ways, he can but nobody cared.  He 

requested the Forum to direct the respondent to ensure proper voltage and save his business from being 

ruined.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 06.09.2016 at Hisar for hearing of the case.    

During the proceedings held at Hisar on 06/09/2016, the representative of consumer as well as 

representative of respondent SDO was present.  The representative of the SDO submitted reply through 

Nodal Officer/CGRF, vide his memo No. 3813 dated 05/09/2016 stating that the consumer has 100 KVA 

T/F individually for 36 KW load single connection.  So there is no any improvement required in the system 

of line/transformer near consumer. However, the connection of consumer situated in village is the last 

village out of 7 No. villages on 11 KV Dhani Garan RDS feeder which is overloaded feeder. 

Now the work of bifurcation of this is under progress and will be completed within 30 days 

positively.  After bifurcation, the voltage of consumer will be improved as required and the problem of his 

low voltage will be solved.  A copy of the reply has been handed over to the representative of the 

consumer. 

The hearing was adjourned for next date with the direction to the SDO to get the work done at 

the earliest and report compliance on the next date of hearing. 

 To-day, the proceedings held at Hisar on 10.10.2016.  The representative of consumer as well as 

respondent SDO is present.  On the last date of hearing, the SDO was directed to report compliance of the 

work of bifurcation. 

 The SDO submitted through Nodal Officer/CGRF vide his memo No. Spl-1 dated 10/10/2016 that 

as already submitted no improvement is required for Transformer and line of consumer for  improving 

voltage of consumer.  The bifurcation of overloaded feeder has been completed on 06/10/2016 and the 

problem of voltage of consumer has been solved.  A copy of reply has been handed over to the consumer.  

The consumer submitted in writing on the reply of the SDO that from the last two days voltage issue has 

been solved and if such voltage continues he has no problem. 



 

     -:  2  :-  

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held during 
the course of hearing in the case, the Forum is of the opinion that the grievance of the 
consumer has been redressed and case is closed.   The Forum disposes off the petition 
without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 10th

 

 October, 2016. 

  

 (R.V.Bari)            (Satish Malik) 
 Chairman                    Member 



  BEFORE THE CHAIRMAN 
    FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1465/2016 
      Date of Institution: 22.08.2016 
                       Date of Hearing: 06.09.2016&10.10.2016 
      Date of Order: 10.10.2016 
       
         
 
       
         
       
          

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

Sh. R.V.Bari, Chairman 
Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Jagdish S/o Sh. Pat Ram, V&P.O. Arya 

Nagar,Tehsil & Distt., Hisar regarding electricity supply of Dhanies through RDS feeder.  

         

..…Complainant/Petitioner 

 

V/s    

 

1. XEN/Op. Division No.2, DHBVN, Hisar. 
2.JE-1 Sub-Office, DHBVN, Balsamand. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 
Hisar.  

 2.JE-1 of Sub-Office, DHBVN, 
Balsamand. 
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ORDER 

Sh. Jagdish S/o Sh. Pat Ram, V&P.O. Arya Nagar, Hisar has got an electricity connection 

bearing A/C No. KR1D-801 under JE-1 Sub-Office, DHBVN, Balsamand, hence this Forum has 

jurisdiction to hear the complaint. 

 The complainant has filed a representative complaint (signed by 15 consumers) stating therein 

that their Dhanies connections are attached with AP feeder lying on Arya Nagar-Ludas road while they are 

paying bill as per RDS feeder.  He stated that their supply on AP feeder remains only for two hours which 

is causing a lot of problem to the residents.  He requested the Forum to direct the respondent to connect 

all the above Dhanies with RDS feeder. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 06.09.2016 at Hisar for hearing of the case.    

During the proceedings held at Hisar on 06/09/2016, the consumer as well as JE-1 of Balsamand 

Sub-office was present.  The JE-1 submitted reply through Nodal Officer/CGRF, vide his memo No. 992 

dated 05/09/2016 stating that the complainant has applied for Dhani connection on the existing feeder 

i.e.Ludas feeder.  Later on Nigam launched a scheme for segregation of feeder i.e.AP feeder and domestic 

feeder.  After segregating the feeders the Dhani connection of the complainant as well as others 

complainants remained on AP feeder.  It is also apprised that before lodging the said complaint the 

applicants have not applied for change of source of supply from AP feeder to DS feeder.  If the applicants 

apply for change of source of their supply from AP feeder to DS feeder then the source of supply would be 

changed as per standing instructions of the Nigam.  The complaints regarding getting of supply only for 2 

hours on AP feeder is wrong and away from the facts.  They are getting electricity supply as per Nigam 

schedule i.e. as per schedule framed by the SE/SO.   

The hearing was adjourned for next date with the direction to the respondent JE-1 to produce to 

the Forum a copy of segregation scheme of the department along with circular or instructions regarding 

change of feeder. 

 To-day, the proceedings held at Hisar on 10/10/2016.  The consumer as well as respondent JE-I, 

In-charge of Balsamand Sub Office is present.  As directed on the previous date of hearing, the respondent 

JE-I produced to the Forum a copy of segregation scheme of the department and the relevant sales 

circulars.  The JE In-charge stated that as per sale circular No. D-64/2013, the connection to the electrified 

Dhanies can be shifted to the RDS feeder only when PAT scheme is not fully functional in which case 

scheme already issued vide sales circular No. D-26/2013 shall remain in force.  As per sales circular No. D-

21/2011 dated 10/06/2011 and D-26/2013, the Government of Haryana approved the scheme to connect 

the cluster of houses (Dhanies) with population of 11 or more persons to the RDS feeder on sharing of the 

expenditure as follows:- 

1. 50% of the expenditure to be borne by the Nigam. 

2. 22.5% of the expenditure to be borne by MP LAD Fund. 

3. 22.5% of the expenditure to be borne by the State Govt. 



4. 5% of the expenditure to be borne by the consumer. 

 

 

-:  2  :- 

The JE stated that the connection can be shifted to RDS feeder on the above basis of sharing of 

expenditure only when the PAT scheme is not fully functional.  He stated that in the case of applicants, 

the PAT scheme is fully functional and supply is being given to the consumers for 12 hours a day as per 

the schedule intimated by him to the Forum vide his memo No. 1119 dated 07/10/2016. 

The consumer stated that the above schedule is only on paper and 12 hours supply has not been 

given.  Besides, the supply is interrupted several times a day.   

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held during 
the course of hearing in the case, the Forum is of the opinion that since PAT scheme is 
fully functional and as per the schedule 12 hours supply is to be given, the Forum directs 
the respondent JE to observe the schedule of electricity supply strictly so as to avoid 
inconvenience to the consumers.  However, if they are willing to get supply from RDS 
feeder, the connection may be released from that feeder after observing the formalities 
required as per Nigam instructions.  The case is closed.  The Forum disposes off the 
petition without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 10th

  

 October, 2016. 

  

 (R.V.Bari)            (Satish Malik) 
 Chairman                         Member 



  BEFORE THE CHAIRMAN 
    FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1473/2016 
      Date of Institution: 05.09.2016 
                       Date of Hearing: 06.09.2016&10.10.2016 
      Date of Order: 10.10.2016. 
       
         
 
       
         
       
          

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

Sh. R.V.Bari, Chairman 
Sh. Satish Malik, Member 
 

In the matter of complaint of Smt. Sushila W/o Sh. Mohinder Pal, Flat No. 5, 

Kamla Nagar, Behind ICICI Bank,Hisar regarding release of new domestic connection.  

         

..…Complainant/Petitioner 

 

V/s    

 

1. XEN/Op. Division No.1, DHBVN, Hisar. 
2.SDO/Op. City Sub-Division, DHBVN, Hisar. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 
Hisar.  

 2.Representative of SDO/Op. City 
Sub-Divn., DHBVN, Hisar. 
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ORDER 

Smt. Sushila W/o Sh. Mohinder Pal, Flat No.5, Kamla Nagar, Behind ICICI Bank, Hisar 

has applied for new domestic electricity connection which falls under SDO/Op. City Sub-Division, 

DHBVN, Hisar, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that she bought a flat in Kamla Nagar, 

Behind ICICI Bank, Hisar on 20th

 She stated that since the time of registry till to-date, she never had electric connection at this flat 

and hence she is not responsible for the outstanding dues.  Also, she has a separate registry (copy 

attached) No. 14458 and she is not responsible for the rest of the premises.  She has reported the same to 

the SDO and has been denied the connection.  She requested the Forum to resolve the issue and provide 

her a new connection for her flat. 

 October, 2014 and at the time of registry, she duly got  verified that there 

is no pending dues against DHBVN from the first owner (copy attached).  Since, she did not have the need 

for the flat at that time, she locked her flat.  In August, 2016, she applied for a new connection at her flat 

but she was told by the department that the connection cannot be done as the premises have become 

defaulter because of non-payment of bills.  Also, she can be provided connection only on the condition 

that the outstanding amount is paid. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 06.09.2016 at Hisar for hearing of the case.    

During the proceedings held at Hisar on 06/09/2016, the representative of consumer as well as 

representative of respondent SDO was present.  The representative of the SDO stated that due to late 

receipt of the petition, reply could not be prepared and requested for adjournment of the hearing for 

next date for submission of reply.  Request granted. 

The hearing was adjourned for next date with the direction to the SDO to furnish reply on the 

next date otherwise cost will be imposed. 

 To-day, the proceedings held at Hisar on 10/10/2016.  The representatives of consumer as well 

as respondent SDO is present.  The respondent SDO submitted reply through Nodal Officer/CGRF, vide his 

memo No. 6639 dated 10/10/2016 stating that the consumer applied for new connection for domestic 

supply.  Accordingly, site verification was done by Sh. Anil Kumar, JE who found that the meter was 

already installed at the same building bearing A/C No. P401-4313 in the name of Sh. Parmod Kumar which 

was disconnected on defaulting amount of Rs.162872/- vide PDCO No. 4463620116 dated 08/07/2016.  A 

notice bearing memo No. 6561 dated 03/10/2016 was served to the consumer Sh. Parmod Kumar for 

depositing the defaulting amount.  But the same was not deposited by the consumer till date.  Therefore, 

the electric connection applied by Smt. Sushila W/o Sh. Mahender Pal, Flat No. 5, Kamla Nagar, Hisar 

cannot be released as per instruction of Nigam being the said building is defaulter of the Nigam to the 

tune of Rs.162872/-. 



 

     -:  2  :- 

 During the arguments, the representative of the SDO stated that under sales manual instruction 

No. 7.3(point No.viii) in case of sale of land/premises by a consumer and his shifting to unknown place, 

the present owner/occupant of the land/premises is liable to pay the defaulting amount of the Nigam 

being responsible for all the assets/liabilities as before acquiring such property/the buyer considered all 

such facts before hand.. 

 The applicant stated that before getting the flat registered in her name she had applied for no 

dues certificate from DHBVN and a statement was issued by the respondent on 20/10/2014 vide which 

nothing was outstanding against the existing A/C No. P401-4313 (a copy has been produced to the 

Forum).  Further he stated that the second part of point No. 8 of the sales circular instruction 7.3 must be 

gone through which states that as and when the defaulting consumer is traced out, the defaulting amount 

shall immediately be transferred to his or her account.  He produced to the Forum a copy of his letter 

dated 30/08/2016 addressed to the SE/Op. Circle, DHBVN, Hisar stating that Sh. Parmod Kumar is having 

additional A/C No. 4047720000 and the connected premises is located near ICICI Bank at Kamla Nagar 

which was having outstanding amount of Rs.287551/- towards electricity.  Besides Sh. Parmod Kumar is 

having connection in shop No. 4, 4th

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held during 
the course of hearing in the case, the Forum is of the opinion that under the doctrine of 
natural justice the applicant cannot be compelled to deposit the arrear due from the 
previous consumer and more so when another account of the same consumer is running 
in the same city under different sub-division but under the same Executive Engineer.  
Moreover, as per decision of the Hon’ble Supreme Court in the case of Haryana Electricity 
Board V/s M/s Hanuman Rice Mills and Ors., a transfree of a premises cannot be made 
liable for the dues of the previous owner/occupier.  The Forum, therefore, directs the 
respondent to release electricity connection to the petitioner without insisting on recovery 
of the amount due from previous owner.  The respondent can recover the amount from the 
previous owner by getting the outstanding amount transferred in another account existing 
in the same city under the same XEN.   The case is closed.  The Forum disposes off the 
petition without any cost on either side.  

 Floor, Krishna Nagar above Moti Mahal Restaurant, Hisar.  His A/C 

No. is 1868920000.  He requested the Forum that the respondent may be directed to transfer the 

outstanding dues against A/C No. P401-4313 (new A/C No. 4047720000) to his A/C No. 1868920000.  By 

doing this, the DHBVN can recover its dues under the existing instructions and he should not be penalized 

for the misdeeds of the other consumer. 

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 10th

 

 October, 2016. 

  

 (R.V.Bari)            (Satish Malik) 
 Chairman                       Member 



        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1453/2016 
      Date of Institution: 16.08.2016 
      Date of Hearing:  16.09.2016&18.10.2016 
      Date of Order: 18.10.2016 
            
   
         
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. M.M.Gupta, Chairman 
    Sh. Rajesh Sharma, Member 

 
In the matter of complaint of Sh. Chandgi Ram S/o Sh. Goverdhan, V&P.O. 

Kakraka, Tehsil, Kanina, Distt., Mohindergarh regarding billing problem. 

 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Mohindergarh. 
2.SDO/Op  Sub-Division, DHBVN,Kanina. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1.Present.   
For the Respondent: 2.Representative of Nodal Officer 

/CGRF, DHBVN,Hisar  
 3.SDO of Sub-Division, Kanina. 
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ORDER 

 Sh. Chandgi Ram S/o Sh. Goverdhan, V&P.O. Kakrala, Tehsil, Kanina, Distt., 

Mohindergarh has got an electricity connection bearing A/C No.  NA51-0755A, NA51-0621A 

under SDO/Op  Sub-Division, DHBVN, Kanina  hence this Forum has jurisdiction to hear the 

complaint. 

 The complainant has filed the present complaint stating therein that:- 

1. He is holding the following tubewells accounts in circle Narnaul under SDO, Kanina (N-

24) on the meter rates:- 

a) Account No. NA51-0621-A (APM 10 BHP Load. 

b) Account No. NA51-0755-A (APM 12.5 BHP Load). 

2. The monthly fixed charges as per respondent tariff w.e.f. 01/2015 on agriculture 

(Metered) and non metered are as under:- 

a) 10 BHP Metered rate Rs.170/-  Non metered rate Rs.150/-. 

b) 12.5 BHP Metered rate Rs.212/-  Non metered rate Rs.190/-. 

3. As per rates charged by the department as para 2 above is wrong to the metered holder 

against the non meter holder.  It should be equal required as per BHP.  Secondly, it is 

not understood, why the bills has not been given as per meter reading to the metered 

tube well.  If fixed rate is compulsory, then the meter should be removed from the tube 

wells and charges be given on unmetered i.e. Rs.150/- per month instead of Rs.170/- on 

10 BHP and Rs.190/- instead of Rs.212/- on 12.5 BHP Load. 

4. At present, the consumer who are holding meter on agriculture tubewells are going to 

loss Rs.20-22 per month, which is injustice to the consumer. 

5. The clarification on his above complaint is required within a month. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 16.09.2016 at Narnaul for hearing 

of the case.   

During the proceedings held at Narnaul on 16/09/2016, neither SDO nor 

consumer was present.  However, SDO’s reply was received through the representative 

of the Nodal Officer/CGRF, vide his memo No. 2584 dated 31/08/2016 stating that as 

per record, the energy bill has been prepared as per Sales Circular No. D-13/2015.  The 

energy bill is correct and the amount is payable by the consumer. 

 The hearing was adjourned for next date due to non-presence of the parties with the 

direction to both the parties to remain present on the next date of hearing. SDO was further 

directed to produce a copy of Sales Circular No. D-13/2015 on the next date. 

  



 

     -:  2  :- 

 To-day, the proceedings held at Narnaul on 18/10/2016.  The consumer as well as 

respondent SDO is present.  The SDO submitted through Nodal Officer/CGRF, vide his memo No. 

3484 dated 18/10/2016 that the tariff apply to the consumer as per Sales Circular No. D-

13/2015 and no discrepancy in the bill noticed.  The consumer charged the tariff structure 

contained in Sales Circular No. D-13/2015 as prescribed by HERC and any change/modification in 

the HERC approved tariff structure does not fall under the competency/jurisdiction of the 

Forum.   

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the Forum directed the consumer to approach the 

State Electricity Regulator (HERC) at the time of the public hearing on the tariff 

determination or otherwise, as the tariff determination/change/modification in the 

approved Tariff structure does not come under the purview of this Forum hence the case 

is closed from the Forum.    The Forum disposes off the petition without any cost on 

either side.  

File be consigned to record. 

 Given under our hands on this day of 18th

 

 October, 2016. 

 

  (M.M.Gupta)                                    (Rajesh Sharma)          
   Chairman                                         Member    



    

 

  

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1476/2016 
      Date of Institution: 16.09.2016 
      Date of Hearing:  18.10.2016 
      Date of Order: 18.10.2016 
            
   
         
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. M.M.Gupta, Chairman 
    Sh. Rajesh Sharma, Member 

 
In the matter of complaint of Sh. Rattan Singh S/o Sh. Biorad Singh, V& P.O. 

Kheri, Tehsil, Kanina, Distt., Mohindergarh regarding delay in release of new 

tube well connection.  

 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Mohindergarh. 
2.SDO/Op  Sub-Division, DHBVN, Kanina. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1.Present.   
For the Respondent: 2.Representative of Nodal Officer 

/CGRF, DHBVN,Hisar  
 3.SDO of Sub-Division, Kanina. 

  
 

 

http://www.dhbvn.com/�
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ORDER 

 Sh. Rattan Singh S/o Sh, Birad Singh, V&P.O. Kheri, Tehsil, Kanina, Distt., Mohindergarh has 

applied for new AP electricity connection bearing A&A No.35009AP dated 27/04/2016 under SDO/Op  

Sub-Division, DHBVN, Kanina,  hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he is an old person of 74 

years and is helpless in walking here and there.  He stated that the Nigam has launched a Tatkal Scheme 

for AP connection by depositing Rs.1,00,000/- in news papers/circulars.  He deposited Rs.1,00,000/- on 

27/04/2016 and an amount of Rs.1,27,046/- dated 27/04/2016 of estimated amount in the office of 

SDO/Op. Sub-Division, DHBVN, Kanina vide letter No.2150 dated 10/09/2015 in Sales Circular No. 

30/2015.  He also stated that he has taken this amount on interest from someone else but the respondent 

has not released his tube well connection.  He stated that he is facing problem mentally and financially.  

He requested the Forum to get his tube well connection released immediately.   

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 18.10.2016 at Narnaul for hearing of the case.   

 To-day, the proceedings held at Narnaul on 18/10/2016.  The consumer as well as respondent 

SDO is present.  The SDO submitted written reply through Nodal Officer/CGRF, vide his memo No. 3484 

dated 18/10/2016 that the work for installation of connections under Tatkal schme was allotted to M/s 

Dharma Pal & Co. through tenders and the work has already been completed. The T/F has already been 

installed and meters have also been received in the Nigam for installation at consumer premises and the 

meter shall be installed at the consumer premises within 2-3 days. 

After going through the case file, the information/documents supplied by the applicant as 

well as by the respondent on the date of hearing and discussion held during the course of hearing 

in the case, the Forum directed the respondent SDO to install the meter within a week’s time.  

The case is closed from the Forum with the above directive to the respondent SDO.   The Forum 

disposes off the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 18th

 

 October, 2016. 

  

(M.M.Gupta)                 (Rajesh Sharma)     
  Chairman               Member        
                  

      



 

  

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1478/2016 
      Date of Institution: 16.09.2016 
      Date of Hearing:  18.10.2016 
      Date of Order: 18.10.2016 
            
   
         
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. M.M.Gupta, Chairman 
    Sh. Rajesh Sharma, Member 

 
 

In the matter of complaint of Sh. Sukhbir Singh Yadav S/o Sh. Sultan Singh, 

Village, Adalpur, P.O. Akoda, Tehsil & Distt., Mohindergarh regarding release of 

new tube well connection.  

 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Mohindergarh. 
2.SDO/Op  City Sub-Division, DHBVN, Mohindergarh. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1.None.   
For the Respondent: 2.Representative of Nodal Officer 

/CGRF, DHBVN,Hisar  
 3.Representative of City Sub-

Division, DHBVN, Mohindergarh. 
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ORDER 

 Sh. Sukhbir Singh Yadav S/o Sh. Sultan Singh, Village, Adalpur, P.O. Akoda, Tehsil & Distt., 

Mohindergarh has applied for new AP electricity connection bearing Application No.70729/AP dated 

01/10/2015 under SDO/Op  City Sub-Division, DHBVN, Mohindergarh,  hence this Forum has jurisdiction 

to hear the complaint. 

 The complainant has filed the present complaint stating therein that he had deposited 

Rs.1,00,000/- under Tatkal Scheme for AP connection and he had also deposited Rs.1,00,000/- as 

estimated cost.  He stated that his file is pending in the office of respondent SDO Sh. Vijay Pal and tender 

has already opened.  The SDO, JE & Contractor asked him to send the material at his tube well site.  He 

stated that he is residing in village i.e. 60 K.M. far from Narnaul.  He met the XEN, SE again and again but 

no action has been taken uptil now.  He requested the Forum to get released his tube well connection.  

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 18.10.2016 at Narnaul for hearing of the case.   

 To-day, the proceedings held at Narnaul on 18/10/2016.  The consumer is not present but the 

representative of respondent SDO is present.  The SDO submitted written reply through Nodal 

Officer/CGRF, vide his memo No. 2825 dated 18/10/2016 to the Forum that connection in the name of Sh. 

Sukhbir Singh S/o Sh. Sultan Singh has already been released to the consumer.  

After going through the case file, the information/documents supplied by the respondent  

SDO on the date of hearing and  after considering that the Tube Well connection to the 

complainant already released thereby redressing his grievence, the Forum decided to close the 

case. The Forum disposes off the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 18th

 

 October, 2016. 

  

  

(M.M.Gupta)                 (Rajesh 
Sharma)  
Chairman                  Member        
                  



 

  

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1479/2016 
      Date of Institution: 16.09.2016 
      Date of Hearing:  18.10.2016 
      Date of Order: 18.10.2016 
            
   
         
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. M.M.Gupta, Chairman 
    Sh. Rajesh Sharma, Member 

 
 

In the matter of complaint of M/s Durga Minerals, Rewari Road, Village, Surana, 

Tehsil, Narnaul, Distt., Mohindergarh regarding voltage problem.  

 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO/Op  S/U Sub-Division, DHBVN, Narnaul. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1.Representative.   
For the Respondent: 2.Representative of Nodal Officer 

/CGRF, DHBVN,Hisar  
 3.Representative of S/U Sub-

Division, DHBVN, Narnaul. 
  

 

 

 

ORDER 

http://www.dhbvn.com/�
mailto:cgrfdhbvn@gmail.com�


 M/s Durga Minerals, Rewari Road, Village, Surana, Tehsil, Narnaul, Distt., Mohindergarh has got 

an electricity connection bearing A/.C No. MS-0037 under SDO/Op  S/U Sub-Division, DHBVN, Narnaul,  

hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he has stone powder factory 

at village Surana  in the name of M/s Durga Minerals with connected load of 49.9 KWH.  He is facing great 

voltage problem because his factory connection is released from NLD Pump House.  In 2012, he has taken 

separate line by depositing Rs.2,70,000/- but no improvement is made in voltage.  He requested the 

Forum to get installed VCB at his own cost.  

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 18.10.2016 at Narnaul for hearing of the case.   

 To-day, the proceedings held at Narnaul on 18/10/2016.  The representatives of consumer as 

well as respondent SDO is present.  The SDO submitted written reply through Nodal Officer/CGRF, vide his 

memo No. 2633 dated 18/10/2016 that the above connection is running on 11 KV Surana RDS feeder 

emanating from 11 KV Switching Station NLDF-1 Pump House.  As per instructions of Nigam under Sales 

Circular No. D-28/2016 dated 12/09/2016, Independent Feeder is allowed on connected load of 2000 KVA 

for single or group of consumers at 11 KV level.  Copy of Sales circular is attached.  The supply of feeder is 

being regulated as per PRM of the Nigam. 

 The respondent SDO further stated that the feeder has been selected under Mahara Gaon 

Jagmag Gaon (MGJG) Yojna under phase-3 and the supply position in the feeder is likely to be up to 20 

hours per day after completion of the work on the feeder under MGJG.  The consumer has been informed 

accordingly. 

After going through the case file, the information/documents supplied by the applicant as 

well as by the respondent SDO and the Nigam’s instructions with regards to eligibility for the 

independent feeders on the date of hearing and discussion held during the course of hearing in 

the case and the consumer also agreeing to the solution proposed by the respondent SDO, the 

Forum directed the respondent SDO to complete the work of Mahara Gaon Jagmag Gaon 

(MGJG) Yojna under the affected feeder  expeditiously.  The case is closed from the Forum. 

Forum disposes off the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 18th

 

 October, 2016. 

(M.M.Gupta)                 (Rajesh Sharma)     
  Chairman                 Member     



 

 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1481/2016 
      Date of Institution: 20.09.2016 

     Date of Hearing: 21.10.2016 
     Date of Order: 21.10.2016. 
      
      
           
         
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

     

    Sh. Rajesh Sharma, Member 

    Sh. Satish Malik, Member 

 

In the matter of complaint of Sh. Gurudev Singh S/o Sh. Sucha Singh, Shop 

No.2, New Sabji Mandi, Sirsa regarding billing problem.  

         

..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. City Division, DHBVN, Sirsa. 

2.SDO/Op. Indl. Area Sub-Division, DHBVN, Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1.Nodal Officer/CGRF, DHBVN,Hisar. 
2.Representative of SDO of  I/A Sub-

Divn.,DHBVN, Sirsa. 
 

http://www.dhbvn.com/�
mailto:cgrfdhbvn@gmail.com�


 

 

 

ORDER 

 Sh. Gurudev Singh S/o Sh. Sucha Singh, Shop No. 2, New Sabji Mandi, Sirsa, has got an 

electricity connection bearing A/C No. 3006970000 under SDO/Op. Indl. Area Sub-Division, 

DHBVN, Sirsa, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that the respondent 

had issued inflated bill in the month of September, 2016.  He stated that his meter has jumped.  

He further stated that in July, 2015, the respondent had raised bill of 639 units and in 

September, 2016 raised bill of 2266 units while in November, 2016 raised bill of 1677 units.  

After that MCO has been made by the respondent.  After MCO the bill comes on genuine 

reading.  He requested the Forum to get corrected his bill of above months. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 21.10.2016  at Sirsa for hearing of 

the case.   

To-day, the proceedings held at Sirsa on 21/10/2016.  The representative of 
consumer as well as representative of respondent SDO is present.  The SDO 
submitted reply through Nodal Officer/CGRF, vide his memo No. 4030/IS dated 
17/10/2016 stating that the bill has been made as per consumption recorded by the 
energy meter and status of the energy meter is O.K. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the Forum is of the opinion that the 
consumption appears is to be genuine.  The case is closed from the Forum.   The 
Forum disposes off the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 21st

 

 October, 2016. 

 

   (Rajesh Sharma)       (Satish Malik) 

         Member                Member 



  

 

 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1490/2016 
      Date of Institution: 05.10.2016 

     Date of Hearing: 21.10.2016 
     Date of Order: 21.10.2016 
      
      
           
         
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

     

    Sh. Rajesh Sharma, Member 

    Sh. Satish Malik, Member 

 

In the matter of complaint of Smt. Shakuntla W/o Sh. Pappu, Gali No.2, Inderpuri 

Mohalla, Sirsa regarding billing problem.  

         

..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. City Division, DHBVN, Sirsa. 

2.SDO/Op. Indl. Area Sub-Division, DHBVN, Sirsa. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1.Nodal Officer/CGRF, DHBVN,Hisar. 
2.Representative of SDO of  I/A Sub-

Divn.,DHBVN, Sirsa. 
 

http://www.dhbvn.com/�
mailto:cgrfdhbvn@gmail.com�


 

 

 

ORDER 

 Smt. Shakuntala W/o Sh. Pappu, Gali No. 2, Inderpuri Mohalla, Sirsa has got an 

electricity connection bearing A/C No. 9388470000 under SDO/Op. Indl. Area Sub-Division, 

DHBVN, Sirsa, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that the respondent 

had billed her in the month of June, 2016, at that time her meter display was defective.  She 

requested the Forum to get corrected her bill.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 21.10.2016  at Sirsa for hearing of 

the case.   

To-day, the proceedings held at Sirsa on 21/10/2016.  The representative of 
consumer and representative of respondent SDO are present.  The SDO submitted 
reply through Nodal Officer/CGRF, vide his memo No. 4078 dated 20/10/2016 
stating therein that premises of the said consumer checked by (OP) Team vide LL-
1 No. 43/367 dated 06/06/2016 and found used unauthorized load, meter removed 
from site and packed and referred to M&T lab for its verification. 

Accordingly, meter got verify from M&T lab vide office memo No. 3009/2674 
dated 09/06/2016 and found reading N.V., both seals are intact, accuracy of the 
meter checked and found display defective after opening the body of meter No. 
abnormality is found.  Tried to fetch the reading through software but could not 
fetch the reading and also memory chip is defective.  Whereas Rs.400/- penalty 
charges on account of unauthorized load vide SC&AR No. 242/149-R. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the Forum considered the case and 
directed the respondent to overhaul the consumer account based on the 
consumption recorded by the new meter for a period of six months in terms of the 
Nigam instructions. The case is closed and the respondent is also advised to 
accept the bill for current consumption only till the account is overhauled.   The 
Forum disposes off the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 21st

 

 October, 2016. 

 



   (Rajesh Sharma)        (Satish Malik) 

       Member                 Member 

     



 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1423/2016/HSR 
      Date of Institution: 05.07.2016 

     Date of Hearing: 22.07.2016,23.08.2016, 
           22.09.2016&24.10.2016 
     Date of Order: 24.10.2016 
      
      
     
          
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. M.M.Gupta, Chairman 

Sh. Satish Malik, Member 

   

     

 

In the matter of complaint of Sh. Ranvir S/o Sh. Rang Lal, V&P.O. Juddi, Tehsil, 

Kosli, Distt., Rewari regarding release of tube well connection.   

 

       

..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. Division, DHBVN, Rewari. 

2.SDO/Op.  Sub-Division, DHBVN, Kosli. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer/CGRF, DHBVN,Hisar. 
2.Representative of SDO of  Sub-Divn. 

DHBVN, Kosli. 
 

http://www.dhbvn.com/�
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ORDER 

Sh. Ranvir S/o Sh. Rang Lal, V&P.O. Juddi, Tehsil, Kosli, Distt., Rewari has 

applied for new tube well connection bearing application No. 65655/AP dated 

18/12/2015 under SDO/Op. Sub-Division, DHBVN, Kosli, hence this Forum has 

jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he has 

applied for new tube well connection vide application No. 65655 dated 18/12/2015 and 

he deposited the amount under Tatkal Scheme under Sub-Division, DHBVN, Kosli but 

the connection has not yet been released.  He requested the Forum to direct SDO to 

release connection under Tatkal Scheme. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version 

and both the parties were asked to appear before the Forum on 22.07.2016 at Rewari 

for hearing of the case. 

During the proceedings held at Rewari on 22/07/2016, the respondent SDO as 

well as consumer was present. The respondent SDO submitted reply through Nodal 

Officer/CGRF, vide his memo No. 3484 dated 22/07/2016, stating therein that consumer 

has applied for AP connection vide application No. 65655 dated 18/12/2015 under Tatkal 

scheme.  After that area In-charge Sh. Charan Singh has prepared the estimate for 

Rs.193393/- and consumer has deposited Rs.193393 vide BA-16 No. 12653350 dated 

05/04/2016.  Now the material allocation was made by XEN/Op. Divn., Kosli vide memo 

No. 54/RM-1/Kosli dated 03/06/2016 and also issued work order No. 

37/Enplanement/Rewari/2016-17 dated 28/05/2016 to M/s Renu Electric Store, Ateli 

Mandi.  Now, the consumer’s connection will be released within 15 days. 

The consumer has deposited the estimated amount in April, 2016.  The Nigam 

has taken undue time resulting into loss to the consumer. As such the respondent SDO 

is directed to complete the work within 15 days as submitted by him and submit 

compliance report within a week of the completion of the work. 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the case was adjourned for next date. 

During the proceedings held at Rewari on 23/08/2016, the consumer as well as 

representative of respondent SDO was present.  On the last date of hearing, the 

respondent SDO was directed to complete the work within 15 days as submitted by him 

and submit the compliance report within a week of the completion of the work. 



 

    -:  2  :- 

The representative of SDO submitted supplementary reply through Nodal 

Officer/CGRF, vide his memo No. 3781 dated 23/08/2016, stating therein that the work 

of the consumer was started by the contractor but the villagers started manhandling with 

contractor.  Letter has been written to Police Thana, Nahar to lodge the FIR against the 

villagers and the work would be completed as and when the security is provided by 

Police. 

After considering the reply of the SDO, the Forum directs the SDO to complete 

the work of the consumer after taking Police help at the earliest and submit the report by 

next date of hearing. 

During the proceedings held at Rewari on 22/09/2016, the consumer as well as 

representative of respondent SDO was present.  The representative of SDO submitted 

further reply through Nodal Officer/CGRF, vide his memo No.4134 dated 21/09/2016, 

repeating the same thing as submitted by him in his reply vide memo No. 3781 dated 

23/08/2016. 

On the first date of hearing i.e. 22/07/2016, the Forum had observed that the 

respondent has taken undue time (resulting into loss to the consumer) in releasing 

connection and therefore, directed the respondent SDO to complete the work within 15 

days as committed by him in his reply vide memo No. 3484 dated 22/07/2016.  However 

on 23/08/2016, the SDO submitted supplementary reply vide memo No. 3781 dated 

23/08/2016 that the work of the consumer was started but the villagers started 

manhandling with the contractor.  Letter was written to the Police Thana, Nahar to lodge 

the FIR and the work would be completed as and when the security is provided by the 

Police. 

To-day also the SDO submitted further reply vide his memo No. 4134 dated 

21/09/2016 repeating the same thing as submitted by him on the last date of hearing 

with the only addition that till now no security has been provided by Police Thana, Nahar 

and the work would be completed after providing of security by Police. 

The consumer intimated the Forum that he visited the Thana In-charge who told 

him that the application has to be sent to the S.P.  The protection will be provided to 

DHBVN after the application is marked by the S.P. to the SHO.  Then he met the XEN & 

SDO but no positive response has been received.  He stated that he has deposited the 

money in Tatkal Scheme in April, 2016 but DHBVN has failed to release the connection 

even after expiry of 5 months. 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the Forum deliberated the issue and comes to the 

conclusion that the respondent has made undue delay in releasing connection.  He 

should have got written application to the concerned S.P. for providing protection if 

necessary and released the connection within one month of the completion of formalities 

as required under section 43 of Electricity Act, 2003. 

 



    -:  3  :- 

The Forum, therefore, directs the respondent to release the connection to the 

consumer at the earliest possible by taking help of the Police, if necessary and report the 

compliance to the Forum within 15 days. 

The hearing was adjourned for next date. 

 To-day, the proceedings held at Rewari on 24/10/2016.  The consumer as well 

as representative of respondent SDO is present.  The SDO submitted reply through 

Nodal Officer/CGRF vide his memo No. 4549 dated 24/10/2016, stating that the work 

was completed on dated 19/10/2016 in Police protection and consumer service 

connection order will be issued after receipt of CEI report.  Now consumer also 

submitted his satisfaction report to his office and also requested for withdrawal his 

complaint.  

 The complainant gave in writing that his grievance has been redressed and 

requested for closer of the case. 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the Forum decides to close the case in view of 

respondent reply as well as written consent of the consumer as his grievance has been 

redressed.  The Forum disposed off the petition without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 24th

 

 October, 2016. 

 

(M.M.Gupta)            (Satish Malik)         
 Chairman                  Member 
          



 
 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1482/2016/HSR 
      Date of Institution: 22.09.2016 

     Date of Hearing:24.10.2016 
     Date of Order: 24.10.2016 
      
      
     
          
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. M.M.Gupta, Chairman 

Sh. Satish Malik, Member 

   

     

 

In the matter of complaint of Sh. Ram Kumar S/o Sh. Durjan Ram, Village, 

Kishanpur, P.O. Pran Pura,Tehsil, Kosli, Distt., Rewari regarding voltage problem.   

 

       

..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. Division, DHBVN, Dharuhera. 

2.SDO/Op.  Sub-Division, DHBVN, Bawal. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer/CGRF, DHBVN,Hisar. 
2. SDO of  Sub-Divn. DHBVN, Bawal. 
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ORDER 

Sh. Ram Kumar S/o Sh. Durjan Ram, Village, Kishanpur, P.O. Pran Pura, Tehsil, 

Kosli, Distt., Rewari has got an electrical connection bearing application No. PP51-1100 

& PP51-0129 under SDO/Op. Sub-Division, DHBVN, Bawal, hence this Forum has 

jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he have 

three tube well connections on which the voltage is very low.  If he started starter then 

his motor burnt.  He requested the Forum to get proper voltage at his tube wells.  His 

tube well connections are very far from the T/F. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version 

and both the parties were asked to appear before the Forum on 24.10.2016 at Rewari 

for hearing of the case. 

 To-day, the proceedings held at Rewari on 24/10/2016.  The consumer as well 

as respondent SDO is present.  The SDO submitted reply through Nodal Officer/CGRF 

vide his memo No. 4106 dated 21/10/2016, stating that:- 

1. The tube well connection A/C No. PP51-1100 (Old A/C No. SKA-13) DOC 

23/03/1993 in the name of Sh. Ram Kumar S/o Sh. Durjan Ram., sanctioned 

load 7.5 BHP, connected on the T/F 100 KVA SOP to Sh. Hari Ram S/o Sh. 

Mangu Ram at a distance from T/F to T/well is 2340 feet from the 100 KVA T/F 

which is fed from the 11KV Pawati AP feeder emanating from 132 KV S/Stn. Old 

Bawal which is at a distance approximately 15.0 KM far from mthe old 132KV 

S/Stn. Bawal.  The voltage checked by Sh. Surender Kumar, JE(F) with clip-on-

meter and found voltage RY-415V, YB-410V & BR-420V in the presence of Sh. 

Ram Kumar complainant.  Total No. of consumers connected on this T/F is 7 

Nos. and connected load is 60 BHP. 

2. The T/well connection A/C No. PP51-0129 (Old A/C No. SKA-14) DOC 

31/03/1996.  The site was checked and found that the connection is connected at 

25 KVA T/F SOP to Sh. Dhari Mal at a distance 25 meter long approximately and 

total no. of consumer connected on the T/F are 2 Nos. is also connected on 

11KV Pawati AP feeder at a distance from 132KV S/Stn. Approximately 15.0 KM 

from 132KV S/Stn. Old Bawal. 

The consumer stated that the low voltage problem mostly created during the 

peak crop season.  It is agreed that the voltage problem created due to overloading of 

the feeder 11KV Pawati i.e. approximately 380 Amp. Load run during the peak crop 

season as well as the AP feeder are lengthy feeder more than 15 KM due to which 

voltage get droped.  It is also added that the work of 2 No. new 33KV S/Stn. At Subaseri 

and Mohanpur are in under process and likely to complete by June/July, 2017.  The low 

voltage problem will  



 

 

     -:  2  :- 

automatically  be solved after commissioning  of newly  created 33 KV S/Stn and shifting 

of load from 132KV S/Stn. to new 33 KV S.Stn. 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the Forum directed the respondent SDO to check the 

proper earthing of T/F.  The consumer is also directed to install capacitor bank of 

appropriate capacity.  Moreover the voltage as reported by the SDO Bawal is 400V plus.  

As per respondent reply, the grievance of the consumer has been redressed and case is 

closed from the Forum.  The respondent is also directed to report compliance to the 

Forum immediately.  The Forum disposed off the petition without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 24th

 

 October, 2016. 

 

(M.M.Gupta)            (Satish Malik)         
 Chairman                  Member  



 
 
 
       FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 

      Case No. DH/CGRF-1483/2016/HSR 
      Date of Institution: 22.09.2016 

     Date of Hearing: 24.10.2016 
     Date of Order: 24.10.2016 
      
      
     
          
      
      
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. M.M.Gupta, Chairman 

Sh. Satish Malik, Member 

   

     

 

In the matter of complaint of Smt. Kamlesh Devi W/o Sh. Jagat Ram, V&P.O. 

Juddi, Tehsil, Kosli, Distt., Rewari regarding shifting of tube well connection under Tatkal 

Scheme.   

 

       

..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. Division, DHBVN, Rewari. 

2.SDO/Op.  Sub-Division, DHBVN, Kosli. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1.Nodal Officer/CGRF, DHBVN,Hisar. 
2.Representative of SDO of  Sub-Divn. 

DHBVN, Kosli. 
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ORDER 

Smt. Kamlesh Devi W/o Sh. Jagat Ram, V&P.O. Juddi, Tehsil, Kosli, Distt., 

Rewari has got a tube well connection bearing application No. N-52/1194A under 

SDO/Op. Sub-Division, DHBVN, Kosli, hence this Forum has jurisdiction to hear the 

complaint. 

 The complainant has filed the present complaint stating therein that she had 

deposited Rs.1,37,403/- dated 03/06/2016 under Tatkal Scheme.  All the materials 

reached at site but SDO, Kosli is not taking any action.  She met the SDO Kosli so many 

times but no fruitful result is received.  She requested the Forum to get her tube well 

connection released immediately. 

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version 

and both the parties were asked to appear before the Forum on 24.10.2016 at Rewari 

for hearing of the case. 

 To-day, the proceedings held at Rewari on 24/10/2016.  The representative of 

consumer as well as representative of respondent SDO is present.  The SDO submitted 

reply through Nodal Officer/CGRF vide his memo No. 4548 dated 24/10/2016, stating 

that the consumer applied for shifting of tube well connection having A/C No. NA-

52/1194. After that area In-charge Sh. Charan Singh prepared the estimate of amount 

Rs.137403/- which was deposited by the consumer vide BA16 No. 118110 dated 

10/03/2016.  The material allocation was made by XEN/Op. Division, Kosli vide memo 

No. 53/RM-1/Kosli dated 03/06/2016. 

 The work of the consumer started by the contractor but the villagers started 

manhandling with contractor, so the FIR sent against villagers to Police Thana Nahar 

vide his office memo No. 3682 dated 19/08/2016.  But till now no security provided by 

Police Thana Nahar.  After that his office has also  made correspondence and requested 

to Deputy Commissioner, Rewari for appointment of duty magistrate for shifting of tube 

well connection vide his office memo No. 4304 dated 04/10/20-16.  After that consumer 

connection’s line work was completed on dated 19/10/2016 in Police protection and 

consumer SJO will be issued after receipt of CEI report.  Now consumer also submitted 

his satisfaction report to his office and also requested for withdrawal his complaint.  

 The complainant gave in writing that his grievance has been redressed and 

requested for closer of the case. 



 

      -:  2  :- 

After going through the case file, the information/documents supplied by the 

applicant as well as by the respondent on the date of hearing and discussion held during 

the course of hearing in the case, the Forum decides to close the case in view of 

respondent reply as well as written consent of the consumer as his grievance has been 

redressed and requested for closer of the case.  The Forum disposed off the petition 

without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 24th

 

 October, 2016. 

 

(M.M.Gupta)            (Satish Malik)         
 Chairman                  Member 



 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-
125 005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

__________________________________________________________
_ 

       Case No. DH/CGRF-1461/2016 
       Date of Institution: 22.08.2016 
       Date of Hearing: 
27.09.2016&26.10.2016 
       Date of Order: 26.10.2016 
        
        
                                       
    
         
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. M.M.Gupta, Chairman 

    Sh. Rajesh Sharma, Member 
 

In the matter of complaint of Sh. M.S.Chauhan S/o Sh. Sewa Singh, M/s 

Aircel Digilink India Ltd., AUN BOND (Corresponding Address: M/s Indus Towers 

Ltd., SCO No. 34, Ist Floor, Mughal Canal, Karnal) regarding billing problem. 

         

..…Complainant/Petitioner 

 

V/s    
1. Xen/Op. Division , DHBVN, Charkhi Dadri. 
2.SDO/Op. S/Division, DHBVN,  Sanjarwas.                                 

. 
 

              

…………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer / CGRF, 
DHBVN,Hisar  

2.Representative of SDO 
of Sub-Division,  DHBVN, 
Sanjarwas. 
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mailto:cgrfdhbvn@gmail.com�


 

 

 

                   

 M/s Aircel Digilink India Ltd., AUN BOND, Distt., Bhiwani has got an electricity connection 

bearing A/C No. ON-21/0004/NDS under SDO/Op. Sub-Division, DHBVN, Sanjarwas, Distt., 

Bhiwani, hence this Forum has jurisdiction to hear the complaint 

ORDER 

 The complainant has filed the complaint, stating therein that correct meter is installed on 

the connection.  The meter reading was not recorded in 07/2014 and 09/2014 and provisional 

units were billed.  The meter is however treated arbitrarily as defective in 07/2014 and 09/2014.  

The meter is certified to be working correctly till date by the M&P and by the Sub-Divisional Staff.  

The provisional billing of 1350 units has been unnecessarily revised to 2150 units.  The half 

margin of Rs.17982/- has been accepted without any verification of the facts on record and at the 

site of the connection.  The amount is debited in his account in 08/2015.  The debit is 

unnecessary and is harassment to the consumer.  The assessed amount is debited in his account 

without the issue of any Show Cause Notice as required under the Section 6.10.4 of the HERC 

Regulation 29/2014. 

 He prayed the Forum that the respondent DHBVN may be directed to refund the amount 

of Rs.17982/- along with surcharge.  He further prayed that the Nigam be directed to take action 

against the Audit and Sub-Divisional Officials for making unnecessary debit in the account and 

causing unnecessary harassment to the consumer. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 27/09/2016 at Bhiwani for hearing of the 

case.  

During the proceedings held at Bhiwani on 27/09/2016, the representative of consumer 

as well as respondent SDO was present. The SDO submitted reply through Nodal Officer/CGRF, 

vide his memo no. 1381 dated 27/09/2016 stating that the amount of Rs.17982/- was wrongly 

charged by Audit vide half margin No. 78/28 dated 16/02/2015.  For adjustment of the said 

amount his office  has written to XEN/Op. Division, Charkhi Dadri for approval vide his office 

memo No. 1361 dated 22/09/2016.  The amount of Rs. 17982/- and its surcharge will be adjusted 

as soon as approval/sanction is accorded by the higher authorities. 

A copy of reply has been handed over to the representative of the consumer.  The 

representative of the consumer stated that overall he was satisfied with the reply of the SDO but 

he will furnish his replication on the next date of hearing. 

The case was adjourned for next date. 



 

 

      -:  2  :- 

 To-day, the proceedings held at Bhiwani on 26/10/2016.  The representatives of 

consumer as well as respondent SDO is present.  The SDO submitted reply through Nodal 

Officer/CGRF, vide his memo No.1550 dated 26/10/2016, stating therein that necessary approval 

to refund the wrongly charged amount is awaited from higher offices of the Nigam as the matter 

stands referred to XEN/Op. Division, Charkhi Dadri vide his office memo No. 1361 dated 

22/09/2016 and  the disputed amount will be refunded to the consumer soon after approval is 

accorded by competent authority.  

 The representative of SDO admitted that the amount has been charged wrongly on the 

basis of the half margin raised by the Internal Revenue Audit Party of the Chief Auditor.  He 

further stated that the competency of withdrawal of the amount lies with the XEN and the matter 

has already been taken up with the XEN. The representative of consumer has submitted 

replication and a copy of the same has been handed over to the representative of SDO as well as 

Nodal Officer/CGRF. 

After hearing both the parties and perusal of the records submitted by the 
respondent and the complainant and further taking into the account of the fact that the 
amount has been charged wrongly in the first instance to the consumer account as 
admitted in writing by the respondent SDO, the Forum directed the respondent SDO to 
withdraw the excess charges from the consumers account within a month’s time failing 
which the interest as provided under clause 2.52 of HERC Regulation No. HERC/37/2016 
dated 29/07/2016 shall be payable to the consumer. The Nigam (DHBVN) is at liberty to 
recover such interest amount from the officials at fault in this case.  The Forum also 
observed that the matter of raising of wrong half margins by the internal audit parties may 
be brought to the notice of the Chief Auditor, DHBVN, Hisar at the level of the Nodal 
Officer, CGRF. With the above directive, the Forum decided to close the case. The Forum 
disposes off the petition without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 26th

 

 October, 2016. 

    (M.M.Gupta)        (R. K. 
Sharma) 
    Chairman                                       Member 



 

 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-
125 005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

__________________________________________________________
_ 

       Case No. DH/CGRF-1462/2016 
       Date of Institution: 22.08.2016 
       Date of Hearing: 
27.09.2016&26.10.2016 
       Date of Order: 26.10.2016 
        
        
                                       
    
         
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. M.M.Gupta, Chairman 

    Sh. Rajesh Sharma, Member 
 

In the matter of complaint of Sh. M.S.Chauhan S/o Sh. Sewa Singh, M/s 

Indus Tower Ltd. Budhera, Bhiwani (Corresponding Address: M/s Indus Towers 

Ltd., SCO No. 34, Ist Floor, Mughal Canal, Karnal) regarding billing problem. 

         

..…Complainant/Petitioner 

 

V/s    
1. Xen, S/U Division , DHBVN, Bhiwani. 
2.SDO/Op. S/Division, DHBVN,  D/Jattan.                                 

. 
 

              

…………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer / CGRF, 
DHBVN,Hisar  

2.Representative of SDO 
of Sub-Division,  DHBVN, 
D/Jattan. 
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 M/s Indus Tower Ltd., Budhera, Distt., Bhiwani has got an electricity connection bearing 

A/C No. BU21-0746 under SDO/Op. Sub-Division, DHBVN, D/Jattan, Distt., Bhiwani, hence this 

Forum has jurisdiction to hear the complaint 

ORDER 

 The complainant has filed the complaint, stating therein that the meter of the connection 

was replaced on 29/08/2014 vide MCO No. 01/29.  The advice to the computer billing was not 

given immediately after the replacement of the meter.  Fictitious meter reading was recorded from 

09/2014 to 08/2015.  The accumulated 16638 units were billed in 09/2015.  The recorded 

consumption was billed till 03/2015 when the final reading was taken as 5002.  The final reading 

of 03/2015 was not brought forward as initial reading in 04/2015.  The initial reading was taken as 

1 and 5605-1=5604 units were billed in place of 5605-5002=603 units.  The meter which was 

provided on 29/08/2014 is still working at the connection. 

The consumer prayed the Forum that the respondent DHBVN may be directed to refund 

the amount of the wrong billing for the month of 04/2015.  He further prayed that the Nigam be 

directed to take action against the sub-divisional officials for not redressing the genuine grievance 

of the consumer.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 27/09/2016 at Bhiwani for hearing of the 

case.  

During the proceedings held at Bhiwani on 27/09/2016, the representative of consumer 

as well as respondent SDO was present. The SDO submitted reply through Nodal Officer/CGRF, 

vide his memo no. 1860 dated 27/09/2016 stating that:- 

1. The MCO No. 01/29 dated 24/06/2014 was effected on 29/08/2014 by the then area In-

charge retired AFM Sh. Vedpal but same was received in revenue section on 26/02/2015. 

2. The advice was sent to the billing agency but sundry for adjusting bill raised in April, 2015 

for complete units i.e. 5603 was prepared in February, 2016 for old account (MB21-0746) 

but the new account No.BU21-0746 has already been issued due to preparation of feeder 

wise ledger.  Hence sum of Rs.44963/- was not posted in consumer account. 

3. The sundry again prepared on 24/06/2016 for Rs.48413/- for account No. BU21-0746 

and amount posted which is adjusted for bill raised in August, 2016.  A sum of 

Rs.408229/- adjusted as follows in this bill. 

a) Rs.359816/- deposited in old account No. MB21-0746/-. 

b) Rs.48413/- as explained. 

 Hence the amount has been adjusted in current bill and grievances of the consumer are 

redressed. 



 

 

    -:  2  :- 

A copy of the reply has been handed over to the representative of the consumer.  The 

representative of the consumer stated that he will submit replication on the next date of hearing. 

The case was adjourned for next date. 
 To-day, the proceedings held at Bhiwani on 26/10/2016.  The representatives of 

consumer as well as respondent SDO is present.  The representative of consumer filed the 

replication which is taken on record and a copy of the same has also given to the representative 

of respondent SDO. It is admitted by the representative of SDO that the amount of surcharge is to 

be refunded to the consumer for which he sought a time of 15 days for preparing sundry etc. 

After hearing both the parties and perusal of the records submitted by the 
respondent and the complainant and further taking into the account of the fact that the 
amount has been charged wrongly in the first instance to the consumer account as 
admitted in writing by the respondent SDO, the Forum directed the respondent SDO to 
withdraw the excess charges from the consumers account within a month’s time failing 
which the interest as provided under clause 2.52 of HERC Regulation No. HERC/37/2016 
dated 29/07/2016 shall be payable to the consumer. The Nigam (DHBVN) is at liberty to 
recover such interest amount from the officials at fault in this case.  With the above 
directive, the Forum decided to close the case.  The Forum disposes off the petition 
without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 26th

 

 October, 2016. 

    (M.M.Gupta)        (R K Sharma) 
    Chairman                                       Member 



 

 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
       DAKSHIN HARYANA BIJLI VITRAN NIGAM 
                  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-
125 005 
              Telephone No. 01662-223081 
                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

__________________________________________________________ 
       Case No. DH/CGRF-1463/2016 
       Date of Institution: 22.08.2016 
       Date of Hearing: 
27.09.2016&26.10.2016 
       Date of Order: 26.10.2016 
        
        
                                       
    
         
             

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

    Sh. M.M.Gupta, Chairman 

    Sh. Rajesh Sharma, Member 
 

In the matter of complaint of Sh. M.S.Chauhan S/o Sh. Sewa Singh, M/s 

Idea obile Comm. Ltd., Gignow, Bhiwani (Corresponding Address: M/s Indus 

Towers Ltd., SCO No. 34, Ist Floor, Mughal Canal, Karnal) regarding billing 

problem. 

         

..…Complainant/Petitioner 

 

V/s    
1. Xen, S/U Division , DHBVN, Bhiwani. 
2.SDO/Op. S/Division, DHBVN,  Loharu.                                 

. 
 

              

…………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1. Nodal Officer / CGRF, 
DHBVN,Hisar  

2.Representative of SDO 
of Sub-Division,  DHBVN, 
Loharu. 
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mailto:cgrfdhbvn@gmail.com�


 

 

 

                  

 M/s Idea Mobile Comm. Ltd., Gignow, Bhiwani has got an electricity connection bearing 

A/C No. GG21-1748 under SDO/Op. Sub-Division, DHBVN, Loharu, Distt., Bhiwani, hence this 

Forum has jurisdiction to hear the complaint 

ORDER  

 The complainant has filed the complaint, stating therein that the meter of the connection 

was replaced on 04/09/2013.  The meter was checked and sealed by the M&P at site.  The LT CT 

meter is regularly checked and found working within permissible limits.  The audit of the Nigam 

considered the meter replaced in 08/2014 and overhauled the account for the period 08/2013 to 

07/2014 when the correct meter was at the site.  The base consumption for overhauling the 

account is also wrong.  The debit of Rs.134250/- in 08/2015 is wrong.  Instead he is required to 

be refunded the excess provisional billing from 10/2012 to 08/2013 for Rs.97443/-.  

 He prayed the Forum that the respondent DHBVN may be directed to refund the amount 

of Rs.134250/- along with surcharge.  He further prayed that the Nigam may also be directed to 

overhaul the account of the defective period of 10/2012 to 08/2013 on the basis of the 

consumption recorded by the new meter.  He also requested that Nigam is also be directed to 

take action against the responsible Audit and Operation officials for causing unnecessary 

harassment to the consumer. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both 

the parties were asked to appear before the Forum on 27/09/2016 at Bhiwani for hearing of the 

case.  

During the proceedings held at Bhiwani on 27/09/2016, the representative of consumer 

as well as respondent SDO was present. The SDO submitted reply through Nodal Officer/CGRF, 

vide his memo no. 1571 dated 26/09/2016 stating that the amount of Rs.134250/- instead of 

Rs.139246/- with surcharge will be adjusted after receiving the advice from higher authorities and 

the advice has already been sought vide his office memo No. 272 dated 08/03/2016. 

The provisional billing excess amount of Rs.83276/- instead of Rs.97443/- with interest 

will be adjusted in next billing cycle as the amount of Rs.97443/- is calculated by the plaintiff @ 

Rs.7.40 (the last base of calculation) instead of tariff of the relative period of time.  The details are 

as under: 

 Month   SOP  FSA  ED  Total 

 10/12 to 03/13  5.50  0.88  0.10  6.48 

 04/2013  5.87  0.88  0.10  6.85 

 05/2013  6.10  0.88  0.10  7.08 

 06/2013  6.10  0.86  0.10  7.06 

 07/2013  6.10  1.20  0.10  7.40 



 

      -:  2  :- 

A copy of reply has been handed over to the representative of the consumer.  The 

representative of the consumer stated that overall he was satisfied but he will submit replication 

on the next date of hearing. 

The case was adjourned for next date. 
To-day, the proceedings held at Bhiwani on 26/10/2016.  The representatives of 

consumer as well as respondent SDO is present.  The representative of consumer has 
submitted replication which is taken on record.  The representative of SDO is present and 
informed that the Forum that the amount has been charged based on the half margin 
raised by the audit parties.  The respondent further confirmed that the half margin is 
incorrect for which the matter has already been taken up with the Nigam’s higher 
authorities and despite reminder no reply has been received.   

 
After hearing both the parties and perusal of the records submitted by the 

respondent and the complainant and further taking into the account of the fact that the 
amount has been charged wrongly in the first instance to the consumer account, the 
Forum directed the respondent SDO to withdraw the excess charges from the consumers 
account within a month’s time failing which the interest as provided under clause 2.52 of 
HERC Regulation No. HERC/37/2016 dated 29/07/2016 shall be payable to the consumer. 
The Nigam (DHBVN) is at liberty to recover such interest amount from the officials at fault 
in this case.  The Forum also observed that the matter of raising of wrong half margins by 
the internal audit parties may be brought to the notice of the Chief Auditor, DHBVN, Hisar 
at the level of the Nodal Officer, CGRF. With the above directive, the Forum decided to 
close the case. The Forum disposes off the petition without any cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 26th

 

 October, 2016. 

    (M.M.Gupta)       (R K  Sharma) 
    Chairman                                       Member 
  



 

 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

    Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________ 

       Case No. DH/CGRF-1436/2016 
       Date of Institution: 25.07.2016 
      Date of Hearing :  
02.08.2016,01.09.2016, 

          
04.10.2016&02.11.2016 

      Date of Order: 02.11.2016 
 
        
      
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
      
   Present:- 
     Sh. M.M.Gupta, Chairman 
     Sh. Rajesh Sharma, Member 

Sh. Satish Malik, Member 
 

In the matter of complaint of M/s Indus Tower Ltd., Ghimana 

(Correspondence Address: Sh. M.S.Chauhan, Consultant/EB, M/s Indus 

Tower Ltd., SCO No. 34, Ist Floor,, Mughal Canal, Karnal), Jind regarding 

billing problem. 

 

         
..…Complainant/Petitioner 

 
V/s    
 

1.Xen/Op. Division,  DHBVN, Jind. 
 
2.SDO/Op. S/U S/Divn. No.2, DHBVN, Jind. 

 
              

…………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.Representative. 
For the Respondent: 1. Nodal Officer/CGRF, DHBVN, 

Hisar  
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 2.Representative of SDO/Op. S/U 
Sub-Divn.No.2, DHBVN, Jind. 

      
 
 
 
 
 



 
 

 

 

ORDER 

M/s Indus Tower Ltd., Ghimana, Jind has got an electricity connection bearing A/C  No.  

TM-90/0039 under SDO/OP,  S/U S/Divn. No.2, DHBVN, Jind, hence this Forum has jurisdiction to 

hear this complaint.  

The consumer has filed the present complaint (through its representative Sh. M.S. 

Chauhan S/o Sh. Sewa Singh) stating therein that:- 

1. He has obtained the connection bearing A/C No. TM-90/0039 to operate the Mobile Tower 

in Village Ghimana under S/U Sub-Divn. No.2, DHBVN, Jind.  The load of the connection was 

extended vide SJO No. 31/325 dated 27/02/2013 from  14.380 to 17.380 KW and LT CT 

operated meter was installed with reading multiplication of 6.  The meter was checked and 

sealed by the M&P.  The copy of SJO is placed as Annexure-1.  The same meter is still 

working at the site and recording the consumption satisfactorily.  The current KWH reading 

of the meter is 12673x6.  Copy of Nigam checking report is placed as Annexure-2. 

2. The meter was stated to be running under ‘D’ code and the average 3500 units were charged 

up to 07/2013 and thereafter 5400 units P.M. except in 08/2013 where 2700 units were 

charged in the consumer account.  The meter reading was recorded in 01/2015 as 5440x6 

and 32634 units were billed.  A sum of Rs.339660/- was adjusted as the provisional billing 

from 07/2013 to 12/2014.  The billing for the period of the correctly working meter was 

settled with the recording of the consumption of 5440x6 in 01/2015.  The provisional billing 

was although not completely adjusted but there was nothing chargeable for the correctly 

working period of the meter.  The copy of the billing details is placed as Annexure-3.  

However, the consumer account has been overhauled from 03/2013 to 10/2014 on the basis 

of the consumption recorded in the month of 02/2015 to 04/2015 and 06/2015.  The 

account of the healthy meter is proposed to be overhauled without giving any credit of 

already billed units during the period.  The period after the provision of the correct meter 

was not required to be touched for overhauling.  The Audit Half Margin No.11 dated 

18/06/2015 is placed as Annexure-4.  The half margin of Rs.289607/- was accepted and 

debited in the account vide SC&AR No. 457/83.  The amount is billed as Arrears in the month 

of 11/2015. 

3. The account up to 01/2015 from the date of installation of the meter was settled as such the 

overhauling for the period 03/2013 to 10/2014 is completely un-necessary.  The same meter 

whose consumption has been selected as base consumption is treated as defective from 

03/2013 to 10/2014.  The half margin so prepared and debited is not based on the facts on 

record and the same has been accepted by the SDO without verification of the facts on 

record.  He has unnecessarily been harassed by the Nigam by debiting ther amount of 

Rs.289607/- in his account. 

4. He had represented before the SDO, S/U Sub-Divn. No.2, DHBVN, Jind with a copy of the 

same to XEN/Op. Division, DHBVN, Jind and SE/Op. Circle, DHBVN, Jind vide his No. SPL-



43/EB-23/BILLS/16 dated 19/04/2016.  He has not been heard so far.  The copy of the 

representation is placed as Annexure-5.  The SDO has written to the XEN vide his memo No. 

2023 dated 09/06/2016 for concurrence from the competent authority for allowing the 

refund of the amount of Rs.289607/- in his account.  Thereafter there is no response from 

any quarter and he is being harassed for the last 8 months. 



 

-:  2  :- 

The consumer prayed that the Nigam be directed to adjust the total provisional units 

billed from date of replacement of the meter from the recorded units in 01/2015.  It is further 

requested to direct the Nigam to withdraw the amount of Rs.289607/- from his account along 

with surcharge. 

The complaint was entertained and forwarded to the Nodal Officer for filing the Nigam’s 

version and both the parties were asked to appear before the Forum on 02/08/2016 at Jind.  

During the proceedings held at Jind on 02/08/2016, the consumer was not 

present but the respondent SDO was present.  The SDO submitted through Nodal 

Officer/CGRF, vide his memo No.2654/CGRF dated 02/08/2016 stating that the 

complaint was received by his office on 29/07/2016.  Due to late receipt, the reply could 

not be prepared.  He requested the Forum to adjourn the hearing for next date.  The 

request granted.   

After hearing the same, the case was adjourned for next date due to non-

presence of consumer with the direction to the respondent SDO to furnish proper reply on 

the next date failing which cost will be imposed upon him.  Both the parties are directed 

to remain present on the next date of hearing. 

During the proceedings held at Jind on 01/09/2016, the consumer or his 

representative was not present but the representative of the SDO Sh. Sohan Dass, ALM 

was present.  On the last date of hearing, the SDO was directed to furnish proper reply 

otherwise cost will be imposed upon him and both the parties were directed to remain 

present.  Due to non-presence of consumer or his representative, the cost cannot be 

imposed upon the SDO.  But the SDO is taking the Forum cases very lightly and not 

bothering to furnish reply of the petition.  The  Forum, therefore directs the Nodal Officer 

to take up the matter with the concerned authorities to initiate disciplinary action against 

the concerned officer and officials. 

The hearing was adjourned for next date with the direction to both the parties to 

remain present and with direction to the SDO to furnish proper para-wise reply on the 

next date of hearing. 

During the proceedings held at Jind on 04/10/2016, the representative of 

consumer and representative of respondent SDO were present.  The SDO submitted 

reply through Nodal Officer/CGRF vide his memo No. 3398 dated 04/10/2016 stating that 

the complainant has raised the issue after elapse of more than three years which could 

not be settled by the CGRF, DHBVN, Hisar in the light of regulation 8(ii) of HERC 

notification dated 12/04/2004 which states that after one year of the establishment of the 

Forum only those complaints filed within 1 year of its cause for action shall be entertained 

by the Forum”. 

 The Hon’ble CGRF Hisar has no jurisdiction to try the complaint because 

complainant has duly signed the arbitration agreement at the time of connection and filled 

A&A clause 29.  The contents of the agreement are under as: 

“29 Disputes: Every disputes, difference, question, matter or claim arising out of or 

concerning or relating to the supply of electricity between the Nigam and the consumer 

shall be referred to the sole Arbitrator of the Nigam or his nominee not below the rank of 

the Superintending Engineer.  The decision of the Arbitrator shall be final and binding on 



the consumer and the Nigam.  Provisions of the Arbitration Act 1995 and the Rules there 

under shall apply to any such reference.  This is without prejudice the right of the Nigam 

to effect recovery of the arrears of dues (disputed or other-wise under  
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the Haryana Govt. Electrical Undertakings (Dues Recovery) Act, 1970.   

The dispute of the consumer stated to be related to the year of 2013 but no 

complaint found in record regarding accumulation of consumption which required to be 

submitted at the earlier stage if any.  Hence the case could not be reopened at this 

belated stage after elapse of approximate period of 3 years.  The provisional billing could 

not be adjusted as the base of new meter found to the more than provisional average.  

Moreover the consumer never filed any request for overhauling his accountand satisfied 

with the billing done by his office.  It is admitted that the meter was replaced at the time of 

extension of load on dated 27/02/2013 but further billing was continued on provisional 

basis due to non-return of SJO well in time by JE. 

Accordingly, the provisional billing in the month of 01/2015 to the tune of 

Rs.339660/- was made.  But the Audit as well as his office presumed that the period was 

defective.  Accordingly, a notice has been served to the complainant to file objection if 

any vide his office memo No. 4/90 dated 03/08/2015 duly received by representative of  

the complainant (Sh. Jai Narayan).  But no objection was filed by the complainant in 

reference to the notice earlier served by his office.  Copy of the notice attached.  Amount 

proposed by the audit has been debited to the account of consumer. Later on 

complainant requested some documents in the RTI application on dated 04/06/2016 and 

it was found that amount proposed by audit was not chargeable.  Hence a case for 

getting concurrence from competent authority has been sent to XEN/Op. Divn., Jind as 

the matter can only be decided by Worty CGM/Commercial in the light of Sales Circular 

No. 1/2013 (copy enclosed for ready reference).  It is prayed that the complainant be 

directed to take up the matter at the level of competent authority i.e. CGM/Commercial so 

that the early disposal may be ensured. 

 A copy of the reply has been handed over to the representative of the consumer.  

He stated that he will submit replication on the next date of hearing. 

 To-day, the proceedings held at Jind on 02/11/2016.  The representatives of 

consumer as well as respondent SDO is present. The consumer has filed replication 

stressing for withdrawal of excess charges. Where as the representative of the 

respondent has filed a copy of the letter dated  17/10/2016 written to the XEN to take up 

the matter with  competent authority for grant of approval of the  reversal of charges 

made in the consumer account. 

After hearing both the parties and perusal of the records submitted by the 

respondent and the complainant and further taking into the account of the fact that the 

amount has been charged wrongly in the first instance to the consumer account as 

admitted in writing by the respondent SDO, the Forum directed the respondent SDO to 

withdraw the excess charges from the consumers account within a month’s time failing 

which the interest as provided under clause 2.52 of HERC Regulation No. HERC/37/2016 

dated 29/07/2016 shall be payable to the consumer. The Nigam (DHBVN) is at liberty to 



recover such interest amount from the officials at fault in this case.  The Forum also 

observed that the  
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matter of raising of wrong half margins by the internal audit parties may be brought to the 

notice of the Chief Auditor, DHBVN, Hisar at the level of the Nodal Officer, CGRF. With 

the above directive, the Forum decided to close the case. The Forum disposes off the 

petition without any cost on either side.  

File be consigned to record.                                                                                                                                        

  Given under our hands on this day of 26th

 

 October, 2016. 

 

 
  (M.M.Gupta)   (Rajesh Sharma)   (Satish Malik)  

 Chairman              Member             
Member 



 

  

 

FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  

DAKSHIN HARYANA BIJLI VITRAN NIGAM 

D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

    Telephone No. 01662-223081 

(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
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       Case No. DH/CGRF-1459/2016 
       Date of Institution: 22.08.2016 
     Date of Hearing : 01.09.2016,04.10.2016& 
                  02.11.2016  
       Date of Order: 02.11.2016. 
 
        
      
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
      
   Present:- 
     Sh. M.M.Gupta, Chairman 
     Sh. Rajesh Sharma, Member 

Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Jai Bhagwan S/o Sh. Jai Dev, Dhani Near 

Gas Plant, Bishanpura, Distt., Jind regarding change of connection from 

AP feeder to Urban feeder. 

 

         
..…Complainant/Petitioner 

 
V/s    
 

1.Xen/Op. Division,  DHBVN, Jind. 
 
2.SDO/Op. S/U S/Divn. No.2, DHBVN, Jind. 

 
              

…………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1. Present. 
For the Respondent: 1. Nodal Officer/CGRF, DHBVN, 

Hisar  
 2.Representative of SDO/Op. S/U 

Sub-Divn. No.2, DHBVN, Jind. 
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ORDER 

Sh. Jai Bhagwan S/o Sh. Jai Dev Dhani Near Gas Plant, Bishanpura, Distt., Jind has got an 

electricity connection bearing A/C  No.  8615320000 under SDO/OP,  S/U S/Divn. No.2, DHBVN, 

Jind, hence this Forum has jurisdiction to hear this complaint.  

The consumer has filed a representative complaint stating therein that he has been 

living for the last 50 years in Dhani near Village Bishanpura and his connection has been running 

from urban feeder. All residents of the Dhani are paying the bills regularly. But from last three 

months, their supply has been changed from urban feeder to AP feeder in which only 8 hours 

supply is given by the respondent whose schedule time is also not fixed.  He wrote letters to XEN 

on 29/07/2015 and SDO on 05/08/2015 for giving supply from urban feeder.  They marked 

letters to JE but no action has been taken up till now.  At present, 4 connections are released in 

his Dhani and 30-35 members are living there whose distance from urban feeder is only 3 acres.  

The consumer requested the Forum to order for change of their connections from AP feeder to 

urban feeder. 

The complaint was entertained and forwarded to the Nodal Officer for filing the Nigam’s 

version and both the parties were asked to appear before the Forum on 01/09/2016 at Jind.  

During the proceedings held at Jind on 01/09/2016, the consumer was not 

present but the representative of respondent SDO was present.  The representative of 

SDO stated that the complaint has been received only a day before and the reply could 

not be prepared during this short time.  He requested the Forum to allow time for 

submitting the reply on the next date of hearing.  Request granted. 

The hearing was adjourned for next date with the direction to both the parties to 

remain present and further direction to the SDO to submit proper reply on the next date of 

hearing. 

During the proceedings held at Jind on 04/10/2016, the consumer was not 

present but the representative of respondent SDO was present.   

On the last date of hearing, both the parties were required to remain present and 

SDO was directed to submit proper reply.  The SDO submitted reply through Nodal 

Officer/CGRF vide his memo No. 3397 dated 03/10/2016 stating that the supply of the 

consumer was running from Urban Feeder unauthorizedly but at the time of segregation 

of AP feeder, the supply was required to be provided from RDS feeder being the 

consumer residing in field outside the Municipal area.  The consumer met SE/Op., Jind 

who desired to provide PAT transformer but consumer denied for the same.  As and 

when they are ready to accept the supply through PAT, the work will be executed as per 

the estimate already got sanctioned from the competent authority. 

The hearing was adjourned for next date with the direction to both the parties to 

remain present otherwise ex-parte decision will be issued. 

To-day, the proceedings held at Jind on 02/11/2016.  The representatives of 

consumer as well as respondent SDO is present. The representative of the SDO again 



submitted the estimate framed for providing the PAT to improve the supply to the 

aggrieved consumers who at present are connected to the AP feeder and are getting 

limited hour supply as per AP PRM. The consumers strongly objected to installation of 

PAT as they argued that installation of Pat will result in additional power supply for only 2-

3 hours and their main problem of non getting power during night hours will not be 

solved. The Nodal Officer present submitted that the consumers may be connected from 

the RDS feeder on deposit  

 

     -:  2  :- 

estimate basis as the scheme of providing supply to Dhanis on Nigham/sharing basis is 

not applicable at present. The entire cost would not be more than Rs. 1.5 lacs (approx.). 

The consumers are again opposed to deposit the full amount for connecting their supply 

from the RDS feeder on the grounds that they are existing consumers with no default and 

at the time of segregating the feeders they were required to be connected from RDS 

feeder at Nigam cost. 

After going through the case file, the information/documents supplied by the applicant 

as well as by the respondent on the date of hearing and discussion held during the course of 

hearing in the case, the Forum find force in the arguments of the aggrieved consumers and 

decides to refer the matter to the CE/Commercial, DHBVN, Hisar under Rule 2.44 of the HERC 

Notification No. HERC/37/2016 dated 29/07/2016 for decision in the case. The case is adjourned 

cine die. 

 

Given under our hands on this day of 2nd

 

 November, 2016. 

 

 
  (M.M.Gupta)    (Rajesh Sharma)   (Satish Malik)  

    Chairman                  Member          
Member 



 

 

      FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
     D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
        (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1434/2016 
      Date of Institution: 21.07.2016 
     Date of Hearing: 12.08.2016,14.09.2016 
               &14.10.2016 
      Date of Order: 14.10.2016 
       
       
        
        
        

Before the Forum for Redressal of Consumer Grievances, DHBVN.  
  

 Present:- 
  Sh. M.M. Gupta, Chairman 

   Sh. Rajesh Sharma, Member 
Sh. Satish Malik, Member 

In the matter of complaint Sh. Jagdish Chand S/o Sh. Prahlad Singh, 12/2, 
Mathura Road, Faridabad regarding billing problem.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen/Op. Division , DHBVN, Old Faridabad. 
2.SDO/Op. S/Division, Mathura Road, DHBVN, Faridabad. 

 
              …………….Respondents 

Appearance:- 
For Complainant:   1.Present.   

For the Respondent: 1.None from Nodal Officer, CGRF, 
DHBVN, Hisar 
2.SDO of Sub-Divn., Mathura Road, 
DHBVN, Faridabad. 

 

Sh. Jagdish Chand S/o Sh. Prahlad Singh, 12/2, Mathura Road, Faridabad  has got electricity 
connection bearing A/C No.8728940000 (SA31/0025) under SDO/Op. Sub-Division Mathura Road, DHBVN, 
Faridabad, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

The complainant has filed the complaint, stating therein that he was issued excess billing of 
month Jan., 2014 to May-June, 2016.  He was issued of bill in the month of May, 2016 for Rs.731547/- 
with arrear.  The complainant requested to provide the month wise details, consumption data, MCO, 
PDCO copy and proper month wise payment details.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 
parties were asked to appear before the Forum on 12.08.2016  at Faridabad for hearing of the case. 

 During the proceedings held at Faridabad on 12/08/2016, the consumer as well as respondent 
SDO was present. The SDO submitted reply through Nodal Officer/CGRF, vide his memo No. 1045 dated 
10/08/2016, stating that the consumer meter was replaced vide MCO No. 335363 dated 18/03/2015 and 
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final reading of the removed meter was doubtful, not tallied with the ledger record of the sub-division, so 
the removed meter was sent to M&T lab for checking the accuracy and final reading of the meter.  The 
M&T lab checked the meter vide his office memo No. 789 dated 30/04/2015 and meter working within 
permissible limit. 

 In the ledger record consumer was billed up to 5309 KWH up to January, 2015.  Now the 
difference of final reading on MCO of removed meter is 2599710-20001 (average billing)-5399 (billed in 
the ledger)=2574400 units and revenues assessed amount Rs.2574400x7.88=20286272/- (Two crore two 
lac eighty six thousand two hundred seventy two only) which is very higher side.  The case has already 
been submitted to higher authority for necessary advice to his office accordingly.  The current billing of 
the consumer is running on average basis as the case of final reading is yet to be resolved. 

 The SDO further stated that the premises of the consumer has been disconnected due to non-
payment of the dues. 

 The consumer stated that the abnormally high amount bill for which no electricity has been 
consumed by him is being issued by the respondent.  His sanctioned load is only 7.9 KW.  The SDO has 
already taken up the matter with the higher authority for decision about the final reading of the meter.   
But when the matter is in process and he is depositing the current charges, the disconnection must not 
have been effected.  He requested the Forum to direct the respondent to restore the connection until 
decision of the case.   
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After going through the case file, the information/documents supplied by the applicant as well as 
by the respondent on the date of hearing and discussion held during the course of hearing in the case, the 
Forum directs the respondent to restore the connection of the consumer and recover from him the 
amount of current bill till the case is decided by the Forum.  The SDO is also directed to produce to the 
Forum complete record of the consumer for example the copy of ledger for the last three years containing 
the amount and units billed to the consumer.  He is also directed to produce to the Forum complete 
record of correspondence made by him with the higher authorities.  The petition filed by the consumer 
does not give any detail of his grievance.  He is directed to file detailed petition mentioning properly 
grievance which he wants to be redressed.   

The case was adjourned for next date. 

During the proceedings held at Faridabad on 14/09/2016, the consumer as well as respondent 
SDO was present.  On the last date of hearing, the respondent was directed to restore the connection of 
the consumer and recover from his the amount of current bill till the case is decided by the Forum.  The 
SDO was also directed to produce to the Forum complete record of the consumer for example the copy of 
ledger for the last three years containing the amount and units billed to the consumer.  Besides, he was 
directed to produce to the Forum complete record of correspondence made by him with the higher 
authorities.  Besides, the consumer was directed to file detailed petition mentioning properly the 
grievance which he wants to be redressed. 

The consumer filed a detailed petition stating that he has got connection in the factory godown 
at Mathura Road, Badarpur Border with sanctioned load of 7.9 KW.  The godown has been let to different 
firms from time to time which generally used the place for storage of goods and auto service repair 
workshop.  He has been issued wrong bill from time to time but he has made payment on average basis 
and the same was accepted by the SDO.  The bill, which was handed over to him on 19/08/2016 for 
Rs.21295248/- is absolutely incorrect and without consumption. 

During the course of arguments, the consumer stated that he is satisfied with the reading of new 
meter installed by the Nigam.  The SDO agreed during arguments and in his reply also that the final 
reading of the old meter reported by M&P wing i.e. 2574400 units is alarmingly high, unreasonable and 
impractical.  He stated that he is not able to consider the basis on which he can revise the bill of the 
consumer which has been raised on the basis of the units recorded by M&P wing and has taken up the 
matter with the higher authority. 

The SDO stated that the supply of the consumer has been restored and amount of current bill is 
being recovered from him.  He also produced to the Forum the consumption data for three years.   

After hearing the parties and after perusal of the documents submitted by the parties, the Forum 
is of the opinion that the final reading of old meter noted by M&P wing is incorrect, in convincing, 
unreasonable and impractical.  
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However, before order was passed parties are given chance of final arguments on the next date 
of hearing. 

The hearing was adjourned for next date. 

To-day, the proceedings held at Faridabad on 14/10/2016.  The consumer as well as respondent 
SDO is present.  The SDO during argument though admitted that meter reading of more than 25 lac  units 
is alarmingly higher side with reference to the sanctioned load of 7.90 KW and load of 3.10 KW actually 
found at the time of site checking on dated 11/06/2015. But since the meter working has been declared 
satisfactory by the M&T lab, the amount can only be waived with the approval of the competent 



authority.  It was also noted that the reference made by the SDO to the SE/OP Faridabad through the XEN  
OP Divn. Old Faridabad has already been back referred vide letter No. Ch-100/ES/Gen-II dated 
10/05/2016 and the XEN/OP Old Faridabad asked the SDO to take up the matter with the Chief Auditor, 
DHBVN, Hisar. The Forum also took note of the checking report of AFM at site on dated 3/03/2015 
wherein the reading was shown as 2599 with the remarks that ‘energy used but meter not displaying 
reading’. The same meter with a reading of 2599710 units was later on declared OK by the M&T lab vide  
SDO/ M&T Lab, DHBVN Faridabad vide its Memo No. 789 dated 30/04/2015. The consumption data of the 
consumer for the last three years placed in the case file shows the meter status ‘Ó’ from March, 2014 to  
January, 2015 and thereafter ‘L’ up to April, 2015. 

After going through the case file, the information/documents supplied by the applicant as well as 
by the respondent on the date of hearing and discussion held during the course of hearing in the case, 
contradictory facts of the meter working, the Forum decides to refer the matter to the CE/Commercial, 
DHBVN, Hisar under Rule 2.44 of the HERC Notification No. HERC/37/2016 dated 29/07/2016 for report 
on the case. The case is adjourned cine die. 

Given under our hands on this day of 14th

 

 October, 2016. 

 

 

(M.M.Gupta)              (Rajesh Sharma)       (Satish Malik) 
Chairman                   Member                 Member 



 

     

  

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
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      Case No. DH/CGRF-1464/2016 
      Date of Institution: 22.08.2016 
      Date of Hearing:  16.09.2016,18.10.2016& 
                15.11.2016 
      Date of Order: 15.11.2016 
            
   
         
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. M.M.Gupta, Chairman 
    Sh. Rajesh Sharma, Member 

 
 

In the matter of complaint of Sh. M.S.Chauhan, Consultant/EB, M/s Aircel Digilink 

India Ltd. Silarpur, Mohindergarh (M/s Indus Tower Ltd., SCO No. 34, Ist Floor, 

Mughal Canal, Karnal-132001). regarding billing problem. 

 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Narnaul. 
2.SDO/Op  Sub-Division, DHBVN, Nangal Choudhary. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1.None.   
For the Respondent: 2.Representative of Nodal Officer 

/CGRF, DHBVN,Hisar  
 3.Representative of Sub-Division, 

Nangal Choudhary. 
  

 

ORDER 
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 M/s Aircel Digilink India Ltd., Silarpur, Mohindergarh has got an electricity connection bearing 

A/C No.  AA-21/1342 under SDO/Op  Sub-Division, DHBVN, Nangal Choudhary,  hence this Forum has 

jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that the meter of the connection 

is stated to be replaced on 20/08/2014 and the reading is stated to be recorded in 11/2014 as 1100x10.  

The total period is assumed to be two and a half month.  The recorded consumption of the new meter is 

calculated as 4560 units per month.  The account for the period of 01/2013 to 08/2014 i.e. 20 months has 

been overhauled on the basis of so assumed 2 and a half month consumption and assessment of 

Rs.429685/- is against the instructions of the Nigam.  The account is again overhauled and the short 

assessment of 11000 units is again charged as Rs.82536/-.  The meter of the connection was checked by 

the M&P on 24/06/2013 and 18/06/2014.  The meter on both occasions was found working within 

permissible limits which indicates that the meter was working correctly till 18/06/2014. 

 The consumer prayed that the respondent DHBVN may be directed to refund the amount of the 

wrong assessment of Rs.429685/- for the account overhauling of correct working period of the meter 

treating it as defective.  Besides Rs.82356/- may also be ordered to be refunded which is assessed for 

11000 recorded units twice.  The Nigam be also directed to take action against the responsible officials of 

the Nigam.  

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 16.09.2016 at Narnaul for hearing of the case.   

During the proceedings held at Narnaul on 16/09/2016, the representative of consumer 

was present but neither SDO nor any of his representative was present.  Reply of the petition not 

received. 

 The hearing was adjourned for next date with the direction to both the parties to remain present 

on the next date of hearing. The SDO was directed to furnish proper reply on the next date of hearing 

otherwise the cost will be imposed. 

 During the proceedings held at Narnaul on 18/10/2016, the representatives of consumer as well 

as respondent SDO was present.  The representative of SDO advised to supply the detailed calculation 

within 7 days on which the account was overhauled to the consumer for his counter checking and 

satisfaction.  The respondent SDO was directed to restore the connection after depositing the 50% of the 

disputed amount. 

 The hearing was adjourned for next date. 

 To-day, the proceedings held at Narnaul on 15/11/2016.  The consumer is not present but the 

representative of respondent SDO is present.  The SDO submitted through representative of Nodal 

Officer/CGRF, vide his memo No. 2078 dated 15/11/2016, stating therein that the account of the 

consumer has been overhauled and adjusted Rs.481590/- vide SC&AR No. 5/2/76-R dated 06.10.2016. 

The consumer is satisfied. 

 The consumer also gave in writing vide his letter dated 11/11/2016 on e-mail that the 

respondent SDO has now provided him the copy of the SC&AR vide which it is proposed to refund 

Rs.481590/- in his account.  The proposed refund is correct and the complete account up to 08/2016 has 

now been overhauled.  He is satisfied with the proposed refund of Rs.481590/-.   



 

 

     -:  2  :- 

After going through the case file, the information/documents supplied by the applicant as 

well as by the respondent and also the satisfaction filed by the complainant, the Forum decides to 

close the case as the grievance of the consumer has been redressed.    The Forum disposes off 

the petition without any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 15th

 

 November, 2016. 

  

 

      (M.M.Gupta)                  (Rajesh 
Sharma)  
      Chairman           Member   



 

  

        FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
    DAKSHIN HARYANA BIJLI VITRAN NIGAM 

                 D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

              Telephone No. 01662-223081 

                      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_________________________________________________________ 

      Case No. DH/CGRF-1496/2016 
      Date of Institution: 27.10.2016 
      Date of Hearing:  15.11.2016 
      Date of Order: 15.11.2016 
            
   
         
       

Before the Forum for Redressal of Consumer Grievances, DHBVN. 
 

      
  Present:- 
    Sh. M.M.Gupta, Chairman 
    Sh. Rajesh Sharma, Member 

 
 

In the matter of complaint of Sh. Naresh Kumar S/o Sh. Arjun Singh, V&P.O. 

Guda, Tehsil, Kanina, Distt., Mohindergarh regarding release of new electricity 

connection.  

 

         
..…Complainant/Petitioner 

 
V/s    
 
 

1. Xen/Operation Division, DHBVN, Mohindergarh. 
2.SDO/Op. Sub-Division, DHBVN, Kanina. 
 

 
              …………….Respondents 

Appearance:- 
 

For Complainant:   1.Present.   
For the Respondent: 2.Representative of Nodal Officer 

/CGRF, DHBVN,Hisar  
 3.SDO of Sub-Division, DHBVN, 

Kanina. 
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ORDER 

 Sh. Naresh Kumar S/o Sh. Arjun Singh, V&P.O. Guyda, Tehsil, Kanina, Distt., Mohindergarh has 

applied for release of new electricity connection under SDO/Op  Sub-Division, DHBVN, Kanina,  hence this 

Forum has jurisdiction to hear the complaint. 

 The complainant has filed the present complaint stating therein that he had applied for release 

of new electricity connection but no action has been taken by the Nigam.  He visited the respondent 

office and requested to release new electricity connection.  The respondent told him that due to AP 

feeder, his office cannot be released the connection.  The consumer requested the Forum to get release 

his connection from RDS feeder or any other electricity line.  

 The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 15.11.2016 at Narnaul for hearing of the case.   

 To-day, the proceedings held at Narnaul on 15/11/2016.  The consumer as well as respondent 

SDO is present.  The SDO submitted written reply through representative of Nodal Officer/CGRF, vide his 

memo No. 3950 dated 15/11/2016, stating therein that as per Nigam’s Sales Circular No. D-9/2010, 

domestic connection cannot be released on agriculture feeder.  If the consumer wants electricity 

connection in existing Dhani through Rural Domestic Feeder, he can submit his consent to his office so 

that estimate is framed and work executed as per Nigam’s instructions. The consumer is present during 

the proceedings and pleaded for release of his DS connection at Nigam cost. 

After going through the case file, the information/documents supplied by the respondent 

SDO on the date of hearing and discussion during the course of hearing in the case, the Forum 

decides to close the present case after agreeing to the reply of the respondent SDO that the 

domestic connection cannot be released from the agriculture feeder as per Nigam policy under 

Sales Circular No. D-9/2010 after feeder segregation and the HERC and State Govt. providing  

AP concessional tariff subsidy to the Nigam based on the agriculture consumption recorded on 

such segregated agriculture feeders.  The Forum also directed the respondent SDO to process 

for the release of connection applied by the consumer expeditiously under the existing policy of 

the Nigam only. The case is closed from the Forum.  The Forum disposes off the petition without 

any cost on either side.  

File be consigned to record. 

 Given under our hands on this day of 15th

   

 November, 2016. 

(M.M.Gupta)                (Rajesh Sharma)  
    Chairman            Member  



  BEFORE THE CHAIRMAN 
    FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1474/2016 
      Date of Institution: 07.09.2016 
                       Date of Hearing:10.10.2016&08.11.2016 
      Date of Order: 08.11.2016. 
       
         
 
           
          

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

Sh. M.M.Gupta, Chairman 
Sh. Rajesh Sharma, Member 
 

In the matter of complaint of Sh. Anil Kumar S/o Sh. Roshan Lal, V&P.O. Ladwa, 

Tehsil and Distt., Hisar regarding billing problem.  

         

..…Complainant/Petitioner 

 

V/s    

 

1. XEN/Op. Division No.II, DHBVN, Hisar. 
2.SDO/Op. Sub-Division, DHBVN, Satrod, Hisar. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 
Hisar.  

 2.Representative of SDO/Op. Sub-
Divn., DHBVN, Satrod, Hisar. 
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ORDER 

Sh. Anil Kumar S/o Sh. Roshan Lal, V&P.O. Ladwa, Tehsil & Distt., Hisar has got an 

electricity connection bearing A/C No. EE1D-1291 under SDO/Op. Sub-Division, DHBVN, Satrod, 

Hisar, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that he has the above connection from 

2005 and load on this connection is in excess.  He requested the respondent to reduce his load but no 

action has been taken.  He stated that he deposited the cost of meter i.e. Rs.809/- and his bill was always 

coming about 10-15 units.  After some time the respondent issued excess bill by showing excess units.  He 

requested the Forum to get reduced his load, adjusted meter cost in bill and correct his bill.  

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 10.10.2016 at Hisar for hearing of the case.    

 During the proceedings held at Hisar on 10/10/2016, the representatives of consumer as well as 

respondent SDO was present.  The respondent SDO requested through Nodal Officer/CGRF vide his memo 

No. 3542-43/Court Case/ST dated 07/10/2016 that the complaint was received in his office on 

06/10/2016 and reply could not be prepared due to late receipt of complaint and requested the Forum to 

adjourn the hearing for next date.   

 The hearing was adjourned to the next date with the direction to the respondent SDO to submit 

proper reply on the next date otherwise cost will be imposed upon him. 

To-day, the proceedings held at Hisar on 08/11/2016.  The representatives of consumer as well 

as respondent SDO is present.  The respondent SDO has submitted the written reply through Nodal 

Officer/CGRF, vide letter dated 08/11/2016 stating therein that the applicant has not come to this forum 

with clean hands and suppressed the true and material facts.  It was further stated that since release of 

the connection in May, 2006, the consumer had paid a single bill of Rs.525/- on 17/12/2007 and at 

present is defaulter to the tune of Rs.80270/- ending October, 2016.  During discussions, the consumer 

has also admitted that he has not paid the dues to electricity consumed. 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held during 
the course of hearing in the case, the Forum observed that the consumer has not paid for 
electricity consumption for last so many years..  This Forum finds no merit in the 
complaint and disposes off the petition without any cost on either side. The case is closed 
from the Forum. 

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 November, 2016. 

 (M.M.Gupta)            (Rajesh Sharma) 
 Chairman                        Member 



  BEFORE THE CHAIRMAN 
    FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES  
      DAKSHIN HARYANA BIJLI VITRAN NIGAM 
  D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 
    Telephone No. 01662-223081 
      (website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 
___________________________________________________________ 
      Case No. DH/CGRF-1484/2016 
      Date of Institution: 26.09.2016 
                       Date of Hearing:10.10.2016&08.11.2016 
      Date of Order: 08.11.2016 
       
         
 
       
         
       
          

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

Sh. M.M.Gupta, Chairman 
Sh. Rajesh Sharma, Member 
 

In the matter of complaint of Sh. Rati Ram Aggarwal C/o Shree Balaji Gaushala 

Samiti, Mangali, Hisar regarding billing problem.  

         

..…Complainant/Petitioner 

 

V/s    

 

1. XEN/Op. Division No.II, DHBVN, Hisar. 
2.SDO/Op. Sub-Division, DHBVN, Satrod, Hisar. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 
Hisar.  

 2.Representative of SDO/Op. Sub-
Divn., DHBVN, Satrod, Hisar. 
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ORDER 

Sh. Rati Ram Aggarwal C/o Shree Balaji Gaushala Samiti, Mangali, Distt., Hisar has got 

an electricity connection bearing A/C No. MM11-2294A under SDO/Op. Sub-Division, DHBVN, 

Satrod, Hisar, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that the SDO, Satrod Sub-Division vide 

memo No. 16862 and 16891 dated 20/01/2015 has raised a demand of Rs.304231/- and Rs.66150/- 

respectively, stating that the registered Gaushala’s are liable to pay normal tariff rate whereas it is clearly 

mentioned in sales circular No. 20/2010 that Registered Gaushala’s are liable to pay unit price @ Rs.2/- 

(copy of the sales circular is attached).  Despite his letter dated 23/02/2015 addressed to SDO, Satrod 

Sub-Division (Photo copy attached) and several verbal/telephonic reminder no action in this regard has 

been taken.  The complainant prayed the Forum that considering the above facts the SDO Satrod Sub-

Division may be directed to get his bill rectified as per sales circular No. 20/2010. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 10.10.2016 at Hisar for hearing of the case.    

 During the proceedings held at Hisar on 10/10/2016, the representatives of consumer as well as 

respondent SDO was present.  The respondent SDO requested through Nodal Officer/CGRF vide his memo 

No. 3540-41/Court Case/ST dated 07/10/2016 that the complaint was received in his office on 

06/10/2016 and reply could not be prepared due to late receipt of complaint and requested the Forum to 

adjourn the hearing for next date.   

 The hearing was adjourned to the next date with the direction to the respondent SDO to submit 

proper reply on the next date otherwise cost will be imposed. 

To-day, the proceedings held at Hisar on 08/11/2016.  The representatives of consumer as well 

as respondent SDO is present.  The respondent SDO has submitted written reply through Nodal 

Officer/CGRF vide letter dated 08/11/2016, stating therein that the tariff charge to the consumer is as per 

instruction of the Nigam.  The fixed charges for the month of 4/2013 to 12/2014 is chargeable to the 

consumer and the necessary rebate in the tariff to the tune of Rs.2000/- per month has been allowed to 

the consumer as per Nigam’s instructions. The respondent SDO during arguments also stated that the 

maximum limit of the rebate to be provided to the registered Gaushalas is Rs.2000/- per month per 

Gaushala.  In support of his argument, the respondent SDO also placed on record a copy of Instruction No. 

5.21 of Nigam’s Manual Sales Instructions (SMI). 

 

 



 

    -:  2  :- 

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held during 
the course of hearing in the case, the Forum finds that the contention taken by the 
respondent SDO with regards to the rebate in the tariff to the registered Gaushalas is as 
per approved tariff schedule of the Nigam, hence no further relief can be allowed to the 
petitioner as claimed in his petition.    The petition is therefore, disposed off without any 
cost on either side.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 November, 2016. 

  

 

 (M.M. Gupta)            (Rajesh Sharma) 
 Chairman                        Member 



BEFORE THE CHAIRMAN 
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

___________________________________________________________ 
      Case No. DH/CGRF-1485/2016 
      Date of Institution: 26.09.2016 
                       Date of Hearing: 10.10.2016&08.11.2016 
      Date of Order: 08.11.2016 
       
         
   
          

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

Sh. M.M.Gupta, Chairman 
Sh. Rajesh Sharma, Member 
 

In the matter of complaint of Smt. Asha Kumari W/o Sh. Gauri Shankar, H.No. 

597/28, Krishna Nagar, Near Old Power House, Hisar regarding billing problem.  

         

..…Complainant/Petitioner 

 

V/s    

 

1. XEN/Op. Division No.1, DHBVN, Hisar. 
2.SDO/Civil Line Sub-Division, DHBVN, Hisar. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Representative.   

For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 
Hisar.  

 2.Representative of SDO/Civil Line 
Sub-Divn., DHBVN, Hisar. 
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Smt. Asha Kumari W/o Sh. Gauri Shanker, H.No. 597/28, Krishna Nagar, Hisar 

has got an electricity connection bearing A/C No. 6074030000 under SDO/Civil Line 

Sub-Division, DHBVN, Hisar, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the complaint, stating therein that her bill is not coming 

according to consumption.  She had earlier submitted a complaint vide complaint No. 

1112 A/C No. H12/K101-595 (607403) dated 12/09/2016. After inspection of the pole the 

Lineman Mr. Pawan Kumar stated that meter wires incoming/outgoing were not 

connected in proper manners.  That is why there is fluctuation in the consumption of 

units resulting into huge amount bill.  She requested the Forum to order the respondent 

for correction of the fault. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version 
and both the parties were asked to appear before the Forum on 10.10.2016 at Hisar for 
hearing of the case.    
 During the proceedings held at Hisar on 10/10/2016, the representative of 
consumer as well as respondent SDO was present. The respondent SDO submitted 
reply through Nodal Officer/CGRF vide his memo No. Spl-2 dated 08/10/2016 stating 
that his office had already checked the above said connection on 14/09/2016 and found 
meter working in O.K. condition (verification report attached) and the bill generated on 
reading base as per Nigam instructions.  A copy of the reply has been handed over to 
the representative of consumer. 
 The hearing was adjourned for next date with the direction to the respondent 

SDO to produce to the Forum the pattern of consumption of the consumer for last one 

year. 

 To-day, the proceedings held at Hisar on 08/11/2016.  The representatives of 

consumer as well as respondent SDO was present.  On the previous date of hearing, the 

SDO was directed to produce to the Forum the pattern of consumption of the consumer 

for last one year.  The SDO submitted the desired information through Nodal 

Officer/CGRF, vide his memo No. 5825/PF dated 07/11/2016, the bills from 07/2015 to 

09/2016 of consumption of consumer. The respondent SDO informed that the Forum 

that there is no irregularity in the bill of the consumer and the same has been sent as per 

actual consumption recorded by the energy meter.  The consumer’s representative on 

the other hand insisted that the meter reading in the previous period was influenced by 

some technical error i.e. meter wires incoming/outgoing were not connected in proper 

manners. The consumption record is as under:- 

Billing period   No. of  days  Units consumed 
7/2015 to 9/2015  53   722 
9/2015 to 11/2015  59   460 
11/2015 to 01/2016  63   208 
01/2016 to 03/2016  54   262 
03/2016 to 05/2016  62   814 
05/2016 to 07/2016  61   1616  
07/2016 to 08/2016  52   877 
08/2016 to 09/2016  31   449 
 

      



-:  2  :- 

The Forum has taken into account the consumption pattern of the consumer as 
submitted by the respondent SDO for the last one year and observed that there appears to 
be no abnormality in the consumption as the readings in the summer season were higher 
and the same were comparatively on lower side in the winter seasons.  Hence this  
Forum does not find any merit in the contention of the consumer that the readings were 
inflated due to incorrect wiring as there is no definite/consistent pattern of such inflated 
reading as per bills of last one year placed before the Forum.   

After going through the case file, the information/documents supplied by the 
applicant as well as by the respondent on the date of hearing and discussion held during 
the course of hearing in the case, the Forum decided to close the petition without any 
relief to the consumer and no cost on other side.   

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 November, 2016. 

  

 

 (M.M.Gupta)            (Rajesh Sharma) 
 Chairman                        Member 



BEFORE THE CHAIRMAN 
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

___________________________________________________________ 
      Case No. DH/CGRF-1502/2016 
      Date of Institution: 03.11.2016 
                       Date of Hearing: 08.11.2016 
      Date of Order: 08.11.2016 
       
         
 
       
         
       
          

Before the Forum for Redressal of Consumer Grievances, DHBVN.  

  

  Present:- 

Sh. M.M.Gupta, Chairman 
Sh. Rajesh Sharma, Member 
 

In the matter of complaint of Sh. Gopi Ram S/o Sh. Suraj Bhan, Ward No.6, Main 

Bazar, Narnaun, Distt., Hisar regarding restoration of electricity supply.  

         

..…Complainant/Petitioner 

 

V/s    

 

1. XEN/Op. Division, DHBVN, Hansi. 
2.SDO/Op. Sub-Division, DHBVN, Narnaund. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.Present.   

For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 
Hisar.  

 2.SDO/Op. Sub-Divn., DHBVN, 
Narnaund. 
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ORDER 

Sh. Gopi Ram S/o Sh. Suraj Bhan, Ward No.6, Main Bazar, Narnaund, Distt., Hisar has 

got an electricity connection bearing A/C No. NN53-2932 under SDO/Op. Sub-Division, DHBVN, 

Narnaund, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint, stating therein that due to wind storm his pole and T/F 

have broken and fell on the ground in the month of 05/2016.  He has made so many complaints up to the 

level of SE but no action has been taken.  He erected the poles at his own cost but the respondent has not 

connected his connection.  He spent Rs.500/- on erection of poles.  The respondent Nigam has placed a 

burnt T/F due to which the supply is not connected and he is unable to irrigate his fields.  He requested 

the Forum to direct the respondent to connect his connection so that he may grow his crops in his field in 

time. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and both the 

parties were asked to appear before the Forum on 08.11.2016 at Hisar for hearing of the case.    

 To-day, the proceedings held at Hisar on 08/11/2016.  The consumer as well as respondent SDO 

is present.  The respondent SDO submitted reply through Nodal Officer/CGRF vide his Endst.No. 6033 

dated 08/11/2016 stating therein that the T/F stand drawn from Store, Hansi on 07/11/2016 and is being 

replaced to-day positively.  Sh. Amarjeet Singh, JE has reported that staff is in the fields of said consumer 

where replacement of T/F is under process.  The respondent SDO has confirmed before this Forum that 

the supply to the consumer shall be restored after completion of the work which is in progress.  The 

consumer has also been apprised of the action taken by the respondent Nigam during hearing. 

 After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion held 
during the course of hearing in the case, the Forum observed that the requisite action on 
the complaint of the consumer has already been taken by the respondent Nigam, 
therefore, this Forum decides to disposes off the petition without any cost on either side 
and the case is closed from this Forum. 

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 8th

 

 November, 2016. 

 

 (M.M.Gupta)            (Rajesh Sharma) 
 Chairman                        Member 

 

    

 

 



 
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

_______________________________________________________________ 
      Case No. DH/CGRF-1491/2016 
      Date of Institution: 05.10.2016 

     Date of Hearing: 21.10.2016&18.11.2016 
     Date of Order: 18.11.2016 
      
      
           
         
Before the Forum for Redressal of Consumer Grievances, DHBVN. 

      

  Present:- 

    Sh. M.M.Gupta, Chairman 

    Sh. Rajesh Sharma, Member 

 

In the matter of complaint of Sh. Ram Lal S/o Sh. Ladhu Ram, V&P.O. Gudia 

Khera, Sirsa regarding billing problem.  

         

..…Complainant/Petitioner 

 

V/s    

 

1. Xen/Op. City Division, DHBVN, Sirsa. 

2.SDO/Op. Sub-Division, DHBVN, Madho Singhana. 

 

              …………….Respondents 

Appearance:- 

For Complainant:   1.None.   

For the Respondent: 1.Nodal Officer/CGRF, DHBVN,Hisar. 
2.Representative of Sub-Divn., DHBVN, 

Madho Singhana. 
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 Sh. Ram Lal S/o Sh. Ladhu Ram, V&P.O. Gudia Khera, Sirsa, has got an electricity 

connection bearing A/C No. SM02-2640 under SDO/Op.Sub-Division, DHBVN, Madho Singana, 

Sirsa, hence this Forum has jurisdiction to hear the complaint. 

ORDER 

 The complainant has filed the present complaint stating therein that :- 

1. He is living in Dhani which is situated in his field and he is a poor person and is a patient 

of Cancer.  He has a small house in which 2-3 Bulbs and 2 Fans. 

2. His above connection is a domestic connection.  Every time, his bill comes to Rs.400-500 

and paying the bill regularly. 

3. In the month of September, 2016, his meter consumed 349 units whose bill is Rs.2789/- 

which is very high instead of previous readings.  He lodged complaint with SDO, Madho 

Singana of burnt meter and the respondent replaced the same with new meter.  When 

he seen the reading in new meter which was shown 4596.5 units while new meter 

installed period is 20-25 days.  He lodged complaint that his meter is running very fast.  

The respondent SDO ordered the JE to check his meter.  The JE checked the meter and 

reported that all seals are O.K. and meter is running fast. 

4. He requested the SDO to correct his reading and change of meter.  The SDO asked him 

to deposit the bill then after change his meter. 

He prayed the Forum to direct the respondent to install a check meter or meter checked 

from the lab and issued correct bill.   

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 21.10.2016  at Sirsa for hearing of 

the case.   

During the proceedings held at Sirsa on 21/10/2016, the consumer was not 
present but the representative of respondent SDO was present.  The SDO 
submitted reply through Nodal Officer/CGRF, vide his memo No.1643 dated 
20/10/2016, stating therein that the meter of the consumer replaced vide MCO No. 
21/513 dated 08/082016 on IR 0.0 Make Avon whereas as per consumer complaint 
dated 15/09/2016 site of the consumer checked again and found reading 4596.5 
working defective. 

As per consumer complaint, the site again checked by Sh. Raj Kumar, JE 
vide LL-1 No. 40/291 dated 12/10/2016 and found reading 10810, meter removed, 
packed and referred to lab for verification and the same to be tested/verified on 
dated 20/10/2016. 



 
    -:  2  :- 
The hearing was adjourned for next date due to non-presence of consumer 

with the direction to the respondent to accept current bill payment till the final 
receipt of report of M&T lab and no disconnection be made till the dispute is 
decided by this Forum subject to payment of current dues based on new meter 
consumption. 

To-day, the proceedings held at Sirsa on 18/11/2016.  The consumer is not 
present but the representative of respondent SDO is present.  The SDO submitted 
joint checking report vide his memo No. 1803 dated 18/11/2016 in which M&T seal 
and Firm seal found intact and accuracy of meter checked and found dead stop.  
After opening the body of the meter, no any abnormality found.  Meter referred to 
Firm for retrieving of the load survey report/data. 

After going through the case file, the information/documents supplied by 
the applicant as well as by the respondent on the date of hearing and discussion 
held during the course of hearing in the case, the Forum directed the respondent 
SDO to overhaul the account of the consumer on the basis of consumption of the 
corresponding period or on the basis of new meter consumption whichever is on 
higher side.  The Forum disposes off the petition without any cost on either side 
and case is closed from the Forum.  

File be consigned to record. 

 Given under our hands on this day of 18th

 

 February, 2015. 

 

 
   (M.M.Gupta)       (Rajesh Sharma) 

       Chairman                    Member 
  



 

 
FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 

DAKSHIN HARYANA BIJLI VITRAN NIGAM 
D-BLOCK, Ground Floor, Vidyut Sadan, Vidyut Nagar, Hisar-125 005 

Telephone No. 01662-223081 
(website: www.dhbvn.com)       (e-mail ID: cgrfdhbvn@gmail.com) 

___________________________________________________________ 
      Case No. DH/CGRF-1435/2016 
      Date of Institution: 21.07.2016 
         Date of Hearing: 29.07.2016,30.08.2016, 
               30.09.201628.10.2016& 
                29.11.2016 
      Date of Order: 29.11.2016 
       
       
        
                
  
        

    
Before the Forum for Redressal of Consumer Grievances, DHBVN. 
    
  Present:- 
   Sh. Atul Pasrija, Chairman 
   Sh. Rajesh Sharma, Member 

Sh. Satish Malik, Member 
 

In the matter of complaint of Sh. Dogra Kumar S/o Late Sh. Baldev Sahai, 527, 

Sector-14, Ground Floor, Gurgaon regarding problems in metering.  

         
..…Complainant/Petitioner 

 
V/s    
                                                                                            

1. Xen, S /U Division , DHBVN, Gurgaon. 
 

2. SDO/Op. Maruti Sub-Division, DHBVN, Gurgaon. 
 

 
              …………….Respondents 
 
 

Appearance:- 
 

For Complainant:   1.Present. 
   
For the Respondent: 1.Nodal Officer, CGRF, DHBVN, 

Hisar 
2.Representative  of SDO of Maruti 
Sub-Divn., DHBVN, Gurgaon. 
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ORDER 

 Sh. Dogra Kumar S/o Late Sh. Baldev Sahai, 527, Sector-14, Ground Floor, Gurgaon has 

got an electricity connection bearing A/C No. 7104860000 under SDO/Op. Maruti Sub-Division,  

DHBVN, Gurgaon, hence this Forum has jurisdiction to hear the complaint. 

 The complainant has filed the complaint stating therein that:- 

1. His daily electricity consumption varies from 7 to 11 units. 

2. There has been jump/switch over of over 500 units during the period of four days i.e. 

January 02 to 05, 2016 (copy of daily unit consumption noted by him every day is 

attached).  Laboratory report shows reading of 70.2 units as on 01/01/2016, whereas 

electricity bill shows unit consumption of 02 units for the period 14/12/2015 to 

05/01/2016 (copy attached). 

3. Letters dated 18/04/2016 submitt-ed before the SDO (Lab) and SDO, DHBVN, which are 

self explanatory, are attached.  Then after going through the letter expressed their 

helplessness and returned the letter to him. 

4. Letter dated 02/05/2016 sent to the XEN, DHBVN by speed post (copy attached).  There 

has been no response as of date. 

5. He met Shri Manoj Yadav, the XEN/Op. DHBVN, Gurgaon personally during the meeting 

with RWA, Sector-14, Gurgaon.  He informed that it is very difficult for him to accord 

approval and advised to approach the Grievance Redressal Forum for consideration of 

his request. 

6. He is a retired Govt. servant (and having no source of income other than small amount 

of interest that he gets from the bank on his saving).  He requested the Forum to 

consider his submission sympathetically and in  favour of him by exempting the excess 

unit of 500 units, which is the result of switch over and actually not consumed by him. 

The complaint was forwarded to the Nodal Officer for filing the Nigam’s version and 

both the parties were asked to appear before the Forum on 29/07/2016 at Gurgaon for hearing 

of the case. 

During the proceedings held at Gurgaon on 29/07/2016, the consumer was 
not present but the representative of respondent SDO was present.  The SDO 
submitted reply through Nodal Officer/CGRF, DHBVN, vide his memo No. 1821 
dated 29/07/2016, stating  



 
    -:  2  :- 

that the meter of the consumer was changed in the month of December, 2015 and 
bill for the month of March, 2016 has been issued on actual consumption basis. 
Meter was checked from M&T Lab on dated 04/02/2016 and as per lab report, 
meter working is OK and current reading is 875.5 units.  Hence, bill of the 
consumer was issued on actual consumption and as per record, no excess units 
has been charged in the bill. 

The case was adjourned for next date due to non-presence of consumer 
with the direction to both the parties to remain personally present on the next date 
of hearing. 

During the proceedings held at Gurgaon on 30/08/2016, the consumer as 
well as representative of respondent SDO was present.   

The SDO was directed to produce to the Forum on the next date of hearing 
the pattern of consumption for the last two years along with the detail of payment 
made by the consumer.  Besides he was also directed to produce to the Forum all 
documents in support of the contents of his reply. 

The hearing was adjourned for next date.  Both the parties were directed to 
remain present otherwise ex-parte order will be issued. 

During the proceedings held at Gurgaon on 30.09.2016, neither consumer 
nor the respondent SDO was present.  However, the Nodal Officer/CGRF 
presented to the Forum a letter No. Spl-2 dated 30/09/2016 of the SDO/Op. Maruti 
Sub-Division, Gurgaon containing the pattern of consumption for the period of 
August, 2014 to September, 2016.  Due to absence of both the parties, the hearing 
was adjourned for next date. 

During the proceedings held at Gurgaon on 28/10/2016, the consumer as 
well as representative of respondent was present.  The representative of 
respondent submitted detail of payment made by the consumer.  The Forum 
directs both the parties to sit-together and settle the issue and report compliance 
to the Forum on the next date of hearing.  The SDO is also directed to appear 
personally on the next date of hearing. The hearing was adjourned for next date. 

To-day, the proceedings were held at Gurgaon on 29/11/2016.  The 
consumer and representative of respondent SDO were present.  The consumer 
submitted before the Forum in writing that  his grievance has been redressed by 
refunding the requisite amount in the energy bill and requested the Forum to 
close the case. 



 
    -:  3  :- 
After going through the case file, the information/documents supplied by 

the applicant as well as by the respondent on the date of hearing and discussion 
held and satisfaction filed by the consumer during the course of hearing in the 
case, the Forum decides to close the case.  The Forum disposes off the petition 
without any cost on either side and case is closed from the Forum.  

File be consigned to record.                                                                                                                                        

 Given under our hands on this day of 29th

 

 November, 2016. 

 
 
(Atul Pasrija)    (Rajesh Sharma)   (Satish Malik) 
Chairman          Member                   Member 
 


