
SALES CIRCULAR  No.D-95/2001 
  
 
  Memo No. Ch-113/SE/Comml/R-16 
  Dated: 27.11.2001. 
 
Subject: Recovery of outstanding dues from the defaulting premises. 
 
 
  The DHBVNL has been experiencing problem in recovering defaulting 

amount outstanding where the connection had been disconnected due to non-payment and 

reconnection or new connection had been taken at the same premises by another 

consumer due to transfer of the ownership or right of occupancy to him. 

 

  The matter has been reviewed by the Nigam and it has been decided to 

incorporate a new clause-“21-A” as under in terms and conditions of supply of Electrical 

Energy. 

 

21-A  (a) When there is transfer of ownership or right of occupancy of 

premises, the registered consumer shall intimate the transfer of 

right of occupancy of the premises within 15 days to the Assistant 

Engineer/Assistant Executive Engineer concerned.  Intimation 

having been received. The service shall be disconnected unless 

application for transfer is allowed.  If the transferee desires to enjoy 

the service connection, he shall pay the outstanding dues, if any, to 

the Nigam and apply for transfer of the service connection within 30 

days and execute fresh agreement and furnish fresh security.  New 

Consumer number shall be allotted in such cases canceling the 

previous number. 

 

(b)       Reconnection or new connection shall not be given to any premises 

where there are arrears on any account due to the Nigam unless 

these are cleared in advance.  If the new owner/occupier/allottee 

remits the amount due from the previous consumer, the Nigam 

shall provides reconnection or new connection depending upon 

whether the service remains disconnected/dismantled as the case 

may be.  The amount so remitted will be adjusted against the dues 

from the previous consumer.  If the Nigam gets the full or partial 

dues from the previous consumer through legal proceedings or 

otherwise, the amount remitted by the new owner/occupier to whom 

the connection has been effected shall be refunded to that extent.  

But the amount already remitted by him/her shall not bear any 

interest. 

 

 



 

 

  “The above proposed provisions of clause 21-A (a) & (b) shall be 

applicable to existing consumers also where defaulting amount exists against premises 

occupied by such consumer.” 

 

  The above instructions may be brought to the notice of all concerned for 

careful and meticulous implementations. 
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