
SALES CIRCULAR No: D-64/2002 
  
 
  Memo No. Ch-  64 /SE/Comml/R-16/652 
  Dated: 4.10.2002 
 
Subject:-  Checking/ensuring the correctness of the meter and the consumption 

recorded thereof, while declaring the theft case in case of seals broken 

seals tempered and possibility of any X-ray film to be inserted to the 

loosened glass of the meter.  

 

  Instances have come to the notice of the Management that field officials 

have been booking the consumers for theft of energy under Sales Circular No. 31/98 

without site verification with respect of position of the seals and possibility of insertion of 

any X-ray film through the loose glass of the meter and verifying the consumption from 

the office record.  As a result of this, the consumers go to the court, where we are unable 

to defend the logic of booking a consumer for theft of energy, even when the 

consumption of the consumer compares fairly to the connected load/working hours of the 

premises.  

  The issue was deliberated and it has been decided as under:- 

1. Where the seals of the existing single phase electromechanical meters are 

found broken/reported fake during the checking of field staff/Vigilance Wing 

of the Nigam, no theft case shall be made out but the electromechanical meter 

of the consumer shall be replaced promptly with an electronic meter and meter 

cost shall be charged. The account of the consumer will be overhauled on the 

basis of the consumption recorded by the new electronic meter for succeeding 

six months.  

2. When theft is established with corroborating evidence viz  a film is found 

inserted in the glass of Electromechanical meter, a theft case should be made as 

per provisions of Sales Circular No. 31/98.  However, where no corroborating 

evidence is available viz where the glass of the electromechanical meter is 

found loose but no film is found, the meter should be immediately replaced by 

an electronic meter to avoid the probability of any theft of energy.  The 

SDO(Operation) shall keep in view the consumption of such consumers in past 

and compare it with the actual consumption registered on the electronic meter 

in the subsequent six months and overhaul the account of the consumer 

accordingly.  

3. The above instructions are applicable in case of existing Single Phase 

Electromechanical meters and are not applicable for Single Phase Electronic 

meters, since in these meters, the meter cover is of push in type and the same 

becomes unserviceable when detached from the base.  In addition, no seals are 

required to be provided on the MCB of Single Phase Electronic Meter. 

4. It is also clarified that the above mentioned instructions are not applicable in 

case of 3- phase meters and for meters installed on Industrial connections.  



5. It is also clarified that instructions issued vide Sales Circular No. D-61/2002 

has been withdrawn vide Memo No. Ch-4/SE/Comml/641 dated 3.10.2002 

from the date of issue of the above circular.  

  The above instructions may be complied meticulously.  

 

 
         Sd/- 

  SE/Commercial, 
     for GM/Comml, DHBVN Hisar. 

 
 


