
SALES CIRCULAR NO: D-69/2002 
 
  
 
 Memo. No. Ch- 69 /SE/Comml/R-16/664 
 Dated: 24.10.2002 . 
 
Subject:- Clearing of the outstanding dues by AP consumers in Rural Areas by 

availing final surcharge waiver scheme under Sales Circular No. D-
28/2002 – Clarification regarding RCO of permanently disconnected AP 
consumers. 

 
 
  Under the existing instructions, permanently disconnected consumers are 
required to pay three times the security payable by fresh applicants when they apply for 
reconnection.  Further, agriculture consumers who apply for reconnection after 
permanent disconnection are also required to pay one time deposit of Rs 20,000/- +Rs 
7000/- per pole vide Sales Circular No. D-80/2001. 
  The detailed guide-lines regarding the recovery of defaulting amount 

against various categories of consumers of Rural Areas were issued by the Nigam 

vide Sales Circular No. D-34/2002. 

  Under these guide-lines, special dispensation was provided in the final 

Surcharge Waiver Scheme in May, 2002.  Opportunity was given to the defaulters to 

clear the amount of default by making payment of 25% of the outstanding amount. 

Permanently disconnected consumers were also allowed the facility to clear the 

defaulting amount by payment of 25% of the arrears as on 30.4.2002 and such consumers 

were allowed reconnection subsequently. The special dispensation for recovery of arrears 

was provided with the intention of clearing up defaulting amount more or less considered 

irrecoverable.   

 
  It has now been decided by the Nigam that the consumers who have made 

the payment as per the guide-lines under the final surcharge waiver scheme as per  Sales 

Circular NoD-34/2002 should be exempted from:- 

 
(i) Payment of 3 times the prevailing rate of security for reconnection of 

permanently disconnected DS/NDS consumer who cleared the defaulting 
amount under the scheme. 

 
(ii) Payment of one time deposit of Rs 20,000/- +Rs 7000/- per span of HT/LT for 

reconnection of permanently disconnected agriculture consumers who cleared 
the defaulting amount under the scheme. 

 
 It is clarified that the above mentioned dispensations are applicable only to the 

consumers who have made their payment during the validity of the final surcharge waiver 

scheme issued by the Nigam   vide   Sales   Circular No. D-28/2002 and D-34/2002 and 

will not become precedent in future.   

        Sd/-    
       SE/Commercial, 
      for GM/Comml, DHBVNL, Hisar.  
 


