
 
        SALES CIRCULAR No.D-77/2002 

  
  Memo No. Ch-77/SE/Comml/R-16/701  
  Dated: 20.11.2002 
 

Subject:- Billing in respect of domestic and non domestic consumers where 
premises are reported locked.  

 
  In the process of periodical meter readings, a number of premises are 

reported locked.  In such cases, the consumers are billed on average basis temporarily.  

The billing is recast as and when the premises are accessible again for meter reading. 

  Billing in such cases is not done on the basis of average consumption but 

is done on the basis of formula laid down under Sales Circular No. D-68/2002 and the 

same is reproduced below:- 

 (a) Consumers fed through urban feeders 
Category No. of units per month 
DS 50 Units per KW of the Connected load or part thereof. 
NDS 60 Units per KW of the Connected load or part thereof. 
(b) Consumers fed through rural feeders 
 
DS 40 Units per KW of the Connected load or part thereof. 
NDS 50 Units per KW of the Connected load or part thereof. 

 

  Bills raised thus are invariably more than those raised on the basis of 

MMC. Instances have come to notice where some consumers do not normally live in 

their premises such as those who reside elsewhere or overseas. They are also billed on 

average basis rather than on MMC basis causing accumulation of defaulting amount 

unnecessarily & efforts are involved in subsequent correction of the bills after the 

premises are accessible. 

  To mitigate the problem of such consumers it is proposed that whenever 

they supply is not required, the consumer can inform the SDO (OP) that he will not be 

utilizing the supply for a particular period of time, subject to maximum of 1(one) year 

and that during this period, he is ready to pay the monthly minimum charges.  This 

amount can be paid by the consumer in advance to the Nigam and the necessary entry of 

the same will be made by the SDO(OP) in the billing record.  



  The bills issued to such consumers will bear the stamp as under:- 

 “The bill has been raised on MMC basis since the consumer has reported 
staying out of the premises.  The Nigam should be informed as and when 
the premises is occupied promptly." 

 
  In other cases where premises are reported locked at the time of meter 

reading but no such requested is received from the consumer, such bills issued should 

bear the stamp as under:- 

 “The bills have been raised on average basis as access to the meter has 
not been provided for meter reading. Your next meter reading is due 
between ______ to _______(dates). You are requested to provide access 
to the meter for taking the readings.” 

 
  This should be brought to the notice of all concerned for strict and 
meticulous compliance.    
 

                  Sd/- 
                SE/Commercial, 

     for GM/Comml, DHBVN Hisar. 
 


