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To 
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  Memo No. Ch-18 /SE/Comml/R-16/ 888 
  Dated  18.6.2003 
 
Subject:- Scheme for  out of Court settlement of pending Court  
cases. 
 
  In order to avoid prolonged litigation and to recover the huge 
amount locked in due to long pending Court cases, it has been decided by 
the Nigam to reintroduce the out of Court settlement scheme in respect of 
various categories of consumers where disputes are pending in 
Courts/Arbitration The salient features of the Scheme are as under:- 

1. The scheme will be applicable in respect of all DS, NDS, LT & HT 
industrial, AP & Bulk Supply consumers. 

2. The scheme will be applicable in case of all disputes with 
consumers pending in Courts or in Arbitration as on 31.7.2002 and 
still pending on date of settlement where penalties have been 
levied by the Nigam except the cases where the dispute is on 
account of application of multiplication factor or where the dispute is 
on account of transfer of defaulters amount from one connection to 
another.   

3. Any such dispute where penalty has been levied, may be settled 
out of Court provided the consumer pays a reduced amount of 50% 
of the amount initially assessed alongwith simple interest @ 12% 
per annum on the unpaid balance amount of the reduced amount. 

4. In cases where theft of energy was involved, the consumer and the 
Nigam shall enter into an agreement for settlement of the cases out 
of Court on payment of the amount as mentioned above.   

5. Where the Court case has arisen on account of the surcharge 
levied and the principal amount has already been paid, the case 
may be settled out of Court by levying simple interest @ 12% from 



the date of charging of the amount till the date of payment of the 
principal amount. 

6. There may be certain cases where the initial assessment was not 
made as per instructions and the same was on higher side.  It is 
clarified that the amount assessed means the amount to be 
assessed as per instructions prevailing at that time and not 
necessarily the amount charged initially.  However, the revised 
calculations in respect of such cases may be got vetted from Chief 
Auditor before issuing the revised bill to the consumer.  

7. The cases of levy of L.T. surcharge on account of unauthorized 
extension of load resulting into change in category from LT to H.T. 
Industrial, may also be settled under this scheme if the consumer 
pays 50% of the amount of L.T. surcharge levied along with simple 
interest @ 12%. 

8. The power to settle these cases will vest with the SDO (OP). 

 

9. In cases where 100% penalty has already been paid by the 
consumer and the dispute is still pending in Court, the case should 
be referred to the Director (Operation) for decision. 

 
10. The scheme will remain in operation from 1.7.2003 to 31.7.2003 

 
  The clarifications issued vide Sales Circular Nos. D-79/2002 

dated 28.11.2002, D-87/2002 dated 19.12.2002 and D-88/2002 dated 

19.12.02 will be applicable under this scheme also.  

  All out efforts should be made to settle maximum number of 

disputes pending in various Courts/Arbitration.  

   This should be brought to the notice of all concerned for 

strict and meticulous compliance.  

 

         Sd/- 
                 SE/Commercial, 

    for GM/Comml, DHBVN Hisar. 
 


