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Subject:- Revision of Norms for site checking of CT meters by  
  M&P wing.  
 
  The norms for site checking of CT meters by M&P wing were 

laid down in Sales Manual Instruction No. 103 and the Meter manual.   

Later on, Sales Circular Nos. 29/88 and 5/95 were issued to amend norms 

of site checking of seasonal industries. 

  Previously, electro-mechanical CT meters were installed on 

Industrial connections and periodical checking was essential to check the 

accuracy of meters every six  months.  With the installation of electronic 

meters on CT connections, the occurrence of faults in meters has reduced 

considerably.  It has been felt that the meters of some categories of 

industries which are theft prone as well as individual industrial connections 

involved in theft of energy, need to be checked more frequently; whereas 

other connections may be checked annually.  With technological 

advances, useful data such as load survey and tamper information, is 

available in electronic meters.  This information needs to be analyzed 

regularly to detect any malpractice committed by the consumers. 

   In view of the above, the matter regarding site checking of 

CT meters has been reviewed and it has been decided to revise the 

norms for site checking of CT meters by M&P wing as under.  The revised 

instructions will supercede all the previous instructions issued in this 

regard.  These instructions will come into effect from 1.7.2003. 

1. The site checking of HT and LT CT connections by M&P wing will 
be carried out once in a year.  The checking report will be prepared 
by the concerned SDO/M&P in the prescribed format at the time of 
checking. 

 
2. Seasonal Industries such as Ice Factories, Ice Candies, Cold 

Storage units, Cotton Ginning Mills and Rice Shellars shall be 
checked twice during the season i.e. at least once every three 
months. 

 
3. Theft prone Industries such as Oil Expellers, Plastic Units, Rubber 

Units, Steel Furnaces and Saw Mills shall be checked once every 3 
months. 

 



4. The connections of HT and LT CT consumers, who were involved 
in theft of energy during the last 3 years, will be checked every 6 
months. 

 
5. The meter readings of HT and LT CT consumers will be taken only 

through MRI/CMRI by ‘OP’ staff.  The officer/official taking reading 
will also physically inspect the metering installation with regard to 
any visible irregularity.  He will also down load the tamper 
information data and the load survey data from CT meter.  The 
SDO/OP Incharge of S/Divn shall be personally responsible to 
ensure that the above data is obtained every month in respect of all 
HT and LT CT meters.  

 
6. The SDO ‘OP’ will send tamper information data, load survey data 

and the consumption data of all HT/LT CT consumers to the 
concerned Xen/M&P by the 10th of the month succeeding the 
month in which the meter readings have been taken.  In case, the 
above schedule is not adhered to, Xen/M&P will immediately report 
the same to the SE/OP of the Circle and to  SE/M&P for 
appropriate action against the SDO/OP. 

 
7. The M&P wing shall analyze such tamper information data, load 

survey data and consumption data.  The analysis will be specific to 
identify cases where revenue loss may have taken place as well as 
to identify possibility of theft of energy.  In case of revenue loss 
involved, Xen/M&P shall inform the Xen/OP with details of possible 
malpractice carried out and resultant loss to the Nigam in the 
consumption recorded by the meter.  In cases, where suspicion of 
theft of energy exists, Xen/M&P shall immediately inform 
Xen/Enforcement and Xen/OP concerned for conducting raid on the 
premises to check the connection.   

 
8. The responsibility for making proper and accurate analysis shall 

rest with the SDO/M&P in respect of connections upto 500 KW and 
with Xen/M&P in respect of connections above 500 KW.  In case, 
theft of energy is detected later at any premises having HT or LT 
CT connection and it can be shown that such theft could have been 
detected through analysis of data down loaded from the meter, the 
Xen/M&P or SDO/M&P, as the case may be, shall be held 
accountable for failure to analyze the same from the data available. 

 
9. The requirement of presence of M&P staff at the time of 

reconnection after TDCO or at the time of fault removal or at the 
time of PDCO shall be done away with.  However, the presence of 
Xen ‘OP’ concerned will be mandatory at the time of initial checking 
of connection after occurrence of fault is reported by some 
consumer.  The metering equipment including CT/PT chamber will 
be jointly inspected by the concerned Xen/OP and SDO/OP to rule 
out any possibility of tampering with the metering equipment and 
CT-PT wiring.   New connections will be released after the checking 
by M&P staff as is being done at present. 

 
10. Technical audit of 33 KV sub-stations, checking of feeder meters at 

sub-stations as well as joint checking of inter utility meters 
alongwith HVPN staff, shall continue as earlier. 

 
 

Sd/- 
SE/Commercial 

for GM/Comml, DHBVNL, Hisar. 
 


