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     SALES CIRCULAR No.D-05/2003  

From 
 
  GM/Commercial, 
  DHBVN, Hisar. 
 
To 
 
  All CEs/SEs (op)/Xens/SDOs(OP) 
  JE-I I/C Sub offices in DHBVNL 
 
  Memo No. Ch-5/SE/Comml./R-16/827 
 
  Dated: 25.03.2003. 
 
Subject:- Procedure for dealing of theft of energy, lodging of FIR- 

In case the payment is made by the person/consumer 
within 72 hours. 

 
  The detailed instructions regarding mal-practice and for 

dealing with the cases of theft or pilferage of electric energy have been 
described in para 5(b) of Sales Circular No.31/98 dated 27.10.98. The 
contents of the relevant para are as follows:- 

i) The assessment of charges/penalties will made as per the 
procedure as detailed in para 24A(vii) of the ibid circular 
titled as “Method of charging in case of theft of energy for 
supply on low voltage and NDS/Bulk Domestic and Bulk 
Non-domestic and Bulk supply connections released on high 
voltage”. 

 
ii) The supply to the consumer shall be disconnected after 

giving 48 hours notice to the consumer to make the 
payment. Simultaneously an FIR shall invariably be lodged. 

 
The existing instructions regarding re-connection of the 
premises are as under:- 

 
(a) Upon payment by the consumer within 48 hours from the 

date of service of notice of 100% of the penalty assessed 
vide Sales Circular No.34/98 dated 31.12.98). 

 
It has now been decided by the Nigam to provide a facility 

for composition of the offence of theft of electricity under the following 
conditions:- 

(i) The consumer will be served with a notice of assessed as 
per the instructions prescribed in Sales Circular No.31/98. 

 
(ii) Wherever the consumer is willing to pay 70% of the amount 

assessed as per para (i) above within 72 hours of the receipt 
of notice, the offence of theft against such person/consumer 
shall be compounded and the matter shall stand settled for 
all purposes. 

 
(iii) It is also clarified that after 70% payment, FIR will not be 

lodged against the person/consumer. 
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(iv) If the consumer/person does not make the payment as 
detailed above within 72 hours of the notice, the usual 
procedure as described in Sales Circular No.31/98 dated 
27.10.98 will be followed. 

 
Sales Circular No.31/98 dated 27.10.98 stands amended to 

this extent. All other terms and conditions of the ibid circular remain 

unchanged. 

 
The above instructions may be complied with meticulously. 
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 SE/Commercial, 
    for GM/Comml.,DHBVN Hisar. 

 


