
SALES CIRCULAR NO. D-34/2004  
 
 
  Memo No. Ch-34/SE/Comml./R-16/157/2004  
  Dated:  13.10.2004  
 
Subject:- Unauthorized Connections in Urban Areas. 
 
  It has been brought to the notice of management that unauthorized 

connections are running in urban areas where supply has been tapped by 

connecting a cable and also installing a meter but the consumer is not billed, as 

there is no record with the Utility.  Such connections also escape attention of the 

field staff unless special checking is carried out.  Since the meter also exists at 

site, such consumers are not apprehended abstracting power. 

  To bring such consumers into our record so that they can be billed 

by regularizing their connections, following has been decided: 

  A period of two months be given to all such consumers who are 

using electricity but are not paying any electricity bills.  The plea of such 

consumers i.e. the Nigam has not been sending them any bills will have no 

bearing or justification for non-paying of their bills, as it is their primary duty to 

make payment of the electricity bills for the energy consumed by them and in 

case of non-receipt of bill, it is the obligation of consumers to contact the office. 

  It is desired that wide publicity be given through media, Cable TV 

etc. whereby the consumers be asked to voluntarily come forward to declare their 

such unauthorized connections upto 31st December, 2004. 

  Thereafter Special Checking Teams will be constituted for carrying 

out checking’s. 

  The consumers who are apprehended will be charged on the basis 

of connected load for a period of three/six months as per provisions of Sales 

Circular No.14/2004. 

  It is further proposed to assign responsibility to the staff for such 

line connections detected in their areas as per following formula: 

1. Meter Readers     10% 
2. Complaint Staff of concerned                    10% to be divided 
between 

Complaint Centre     AFM, LM and ALM 
3. Junior Engineers/AFM Incharge   3% 
4. SDOs       1% 
5. XENs       0.5% 
 

  The above percentages are notional and do not involve recovery of 

assessed abstractions as the same would be realized from the apprehended 

consumers.  The scheme will be applicable to areas, which have supply as per 

urban regulations of power. 

  Since the detection made after 31st December, 2004 would mean 

financial penalties on field staff, it would be advisable that during the two months 



period, field staff should carry-out extensive checking to detect such cases so as 

to avoid subsequent penalties. 

  The above instructions may be brought to the notice of all 

concerned for strict and meticulous compliance. 
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