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      SALES CIRCULAR NO.D-11/2005    
From 
  GM/Commercial, 
  DHBVN, Hisar. 
To 
  All CEs/SEs (OP)/Xens/SDOs (OP) 
  JE-I I/c Sub offices in DHBVNL 
 
  Memo No. Ch-11/SE/Comml./R-16/    /2005  
  Dated:  13.07.2005       
 
Subject:- Providing/ Shifting of the metering equipment at the main gate 

of  factory premises. 
 
  Please refer to Sales Circular No.14/95 dated 29.8.95 and Sales 

Circular No. 22/97 dated 2.7.97 vide which instructions were reiterated to ensure 

shifting of remaining metering equipment of industrial consumers near the factory 

gate by giving notices to the consumers to shift meters at factory gate. In case 

such an opportunity has been given then the action for disconnection after giving 

15 days notice for non-compliance of instructions be taken.  

It has been reported by checking parties, that the above instructions 

have not been adhered to in certain cases and, the metering equipment is 

located deep  inside the factory premises defeating the very purpose to 

safeguard against pilferage of energy. 

In order to safeguard against pilferage of energy, it has further been 

decided that:- 

1. An exclusion meter room be provided for metering 

equipment for industrial CT-PT operated connections at the main 

entrance gate of the premises and in no case facilaity8 for dummy 

gate should be allowed. Also, there should be only one entrance 

door towards the roadside in the metering room. It should be 

ensured that the door/entry from inside the factory premises, if any, 

is closed. 

2. Provision of two separate locks one each for consumer and 

Nigam be there and meter room be opened in the presence of 

consumer/authorized representative only.  The metering room keys 

should always be made available to checking agency without any 

excuses. 

3. in case the consumer had earlier been found indulging in 

theft of energy or there is reasonable apprehension about indulging 

in theft of energy the meter room be further sealed with red shellac. 

4. for the existing industrial consumers, the site of the metering 

equipment should be inspected by XEN/OP., incharge and in such 

cases, where there is apprehension of tempering of meters 

because of the location, shifting of site may be recommended by 



him to the SE(OP) Incharge, who would be the final authority to 

decide about the desirability of shifting any such meter and to 

decide about the fresh location. 

5. for single phase and three phase whole current meters in 

respect of other categories of connections, location of metering site 

should be at / just near the main entrance gate. The location of 

meter should be such that the site is visible from the gate and 

easily accessible without interference from the consumer. 

The above instructions may be brought to the notice of all 

concerned for meticulous and careful compliance. 
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