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From 
  General Manager/Commercial, 
  DHBVNL, Hisar. 
To 
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  JEs-I/Incharge Sub offices in DHBVNL 
 
  Memo No. Ch-8/SE/Comml./ R-16/273/05 
  Dated:   25.06.2005  
 
Subject:-  Settlement of the Pending Electricity Bills of Rural Domestic and 

Agriculture categories of consumer in rural areas. 
 

The Government of Haryana has approved the scheme for the settlement 

of arrears of rural domestic & agriculture categories of consumers and the compliance of 

the same by power utilities. Accordingly the following guidelines are hereby prescribed 

for the scheme: 

Applicability: 

The scheme is applicable to the defaulting consumers in rural areas only  

and in respect of Rural Domestic and Agriculture categories of consumers only. 

(i) Under the scheme, the consumer is to be treated as rural 

consumer whose power supply is fed as per rural supply schedule. Therefore the 

domestic and agriculture consumers who are getting electric supply on 

urban/mixed urban/industrial mode will not be eligible under this scheme.   

(ii) The scheme is not applicable to Nigam employees.   

(iii) Permanently disconnected consumers are also eligible 

for the scheme but those permanently disconnected consumers who do not opt for 

RCO upto 31.07.2005 are not eligible for taking the benefit of the scheme. 

Terms and Conditions 

1. The defaulting consumers covered under the scheme are required to pay their 

current bills w.e.f. 17.06.2005 onwards. The current bill means that the last date 

of payment of billing amount is due after 16.06.2005. 

2. For the consumers opting for the scheme i.e. commencement of payment of their 

current bills as on 17.06.2005 & onwards, the accumulated arrears of these 

consumers as on 16.06.2005 i.e. the payable amount of which the last due date for 

payment is on or before 16.06.2005 should be freezed. If the consumer continues 

to pay his current bills regularly no further surcharge should be added on these 

arrears in the bills. 

3. The actual arrears in respect of the consumer who enters into the scheme should 

neither be increased nor decreased. The waiver is a deemed waiver and is subject 

to regular payment of bills for the next 20 months. Total adjustment is to be given 

at the end of 20 months. The consumers should start paying their current dues and 

continue to do so for next 20 months. The paying consumers are eligible for a 

waiver of 5% of their arrears (principal + surcharge) with each monthly payment 



for monthly billing of agriculture category and waiver of 10% of their arrears 

(principal + surcharge) with each bimonthly payment for bimonthly billing for 

Rural domestic category. On the payment of the current bills, the waiver of 5%  or  

10% is considered to have been deemed to be given to the paying consumers and 

a separate record of such waiver is to be maintained for each billing cycle. 

4. If the consumer defaults in payment even in a single month in between, then 

whatever benefit of waiver he has earned upto that time would be denied to him. 

The arrears would be unfrozen and calculated again on the amount pending on 

16.06.2005. Should the consumer desire to re-enter the scheme by paying his 

current dues alongwith arrears of previous bill i.e. after 17.06.2006 with surcharge 

and continues to do so regularly for next 20 months then the paying consumer is 

re-eligible for the scheme. 

5. Separate group-wise Sundry Charges & Allowances registers for Domestic as 

well as for Agriculture consumers should be maintained. All the adjustments 

under this scheme should be made through Sundry Charges & Allowance 

registers. 

6. The consumers of these categories who have been regularly paying their bills for 

last 10 months prior to17.06.2005 should be given a financial incentive of 5% 

deduction of SOP amount for next 20 months. In case of Agriculture consumer 

where the billing is done on monthly basis, the financial incentive of 5% 

deduction of SOP amount shall be given in every bill for next 20 months w.e.f. 

17.06.2005. In case of Rural Domestic category consumers, where the billing is 

done on bimonthly basis, the financial incentive of 10% deduction of SOP amount 

shall be given in every bill for next 20 months bills w.e.f. 17.06.2005. The 

incentive scheme would remain open only for rural domestic and agriculture 

consumers. 

7. In case the defaulting amount of any other category other than domestic and 

agriculture has been transferred on the account of the consumer, the same is 

required to be deposited by the consumer without surcharge alongwith first 

current bill. 

8. The Cash Collection Centers should collect the current bills of such consumers, if 

the consumers come forward for the payment of their current bills. 

9. The bills of the defaulting consumers who do not opt to pay their current bills 

should be prepared in the usual course after adding surcharge on the arrears and 

their connections be got disconnected as per rules of the Nigam.  

10. In case of court cases and cases under arbitration, concerned SE(OP) will take the 

appropriate decisions except amount charged due to theft/unauthorized use of 

electricity. In that case, the consumer will make the payment of assessed amount 

on this account   without surcharge alongwith first current bill.  

11. In case of permanently disconnected consumers desiring to be covered under 

the scheme i.e. the consumer is defaulter as on 16.06.2005  should be allowed 

reconnection of their connections on the fresh A&A form as per the existing 



instructions of the Nigam.  Such consumers may apply for reconnections within 

one month i.e upto 31.07.2005 and the connections should be released 

immediately & an electronic meter should be installed.  For reconnection, the 

consumers should be charged Advance Consumption deposit, Meter cost  & RCO 

fee and no MMC for the prior period should be charged. 

12. In case of Agriculture connection, reconnections should be allowed by 

depositing of      Rs. 1000/- plus cost of HT/LT line required to be erected, if any, 

for RCO within 6 months of disconnection. For RCO more than 6 months of 

disconnection    =   Rs.2000/- plus cost of HT/LT line required to be erected, if 

any. The cost of line is to be recovered as per Nigam’s instructions. However, no 

component for augmentation/installation of distribution transformer is to be 

charged/recovered. 

13.  The opting consumer of this scheme, if found involved in theft of energy during 

next 20 months, then whatever the benefit of waiver he has earned upto that time 

would be denied to him.  

14.  Voluntary Disclosure Scheme for declaration of unauthorized load issued vide 

S.C .No D-2/2005 dated 25.04.2005 is also extended upto 31.07.2005 specially 

for those consumers who opt for this scheme. 

15.  Monthly statement regarding the number of persons who have started paying 

their current bills to take advantage of this scheme and those who are given 5% 

discount for past regular payment should be compiled regularly and intimated to 

Executive Engineer / Monitoring, DHBVNL, Hisar for monitoring the progress of 

this scheme. 

Wide publicity of the above scheme should be given and the above 

instructions should be brought to the notice of all concerned for meticulous 

compliance.  

 -sd- 
   S.E.(Commercial) 

                                                                                    for GM (Commercial)  
                                                                                       DHBVNL, Hisar 
 


