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                                  Vidyut Sadan, Vidyut Nagar, Hisar-125005 
 
                                                                         SAELS CIRCULAR No.D-16/2007 
      
From 
  GM/Commercial, 
  DHBVN, Hisar. 
To 
  All CEs/SEs(OP)/Xens/SDOs(OP) 
  JE-I I/c Sub offices in DHBVNL 
 
  Memo No. Ch.16/SE/Comml/R-16/10/2007    Dated:  9.3.2007    
 
Subject:- Wrong-Meter-reading–Acceptance of reading as DS/NDS 

represented  by consumer. 
   

It has come to the notice of the Management  that same 

unscrupulous Meter Readers, instead of taking actual consumption recorded by 

the meter, are recording fictitious/incorrect meter reading in some cases resulting 

into not only harassment to the honest consumers but also brings bad name  to 

the department. The aggrieved consumers have to approach to the concerned 

SDO ‘OP’ to get the bill  corrected on the basis of exact meter reading noted 

down by him. Sometimes, the last due date for payment passes away in this 

process i.e. reinvestigation of meter reading and correction of bill thereof.  
  The matter has been reviewed and the Nigam has decided to 

liberalize the procedure in such eventuality as under:- 

1. Whenever any DS/NDS consumer having load less then 10 KW 

represents that there is a variation in the meter reading recorded by the 

Meter Reader and noted down by him, the payment shall be accepted by 

the SDO as per reading  claimed in the representation, pending 

verification. 

2. The meter reading of the consumer shall be got re-verified within 7 days 

through another Meter Reader / JE in charge. In case the meter reading 

pointed out by the consumers is found in order, disciplinary action shall be 

initiated against the delinquent who recorded the meter reading in the first 

instance. 

3. Where the meter reading, on re-verification, tallies with the earlier meter 

reading, the consumer’s account shall be overhauled by debiting the 

unpaid amount plus delayed payment surcharge accrued there upon and 

arrear shown in the next bill. 

4. Consumers having connected load 10KW and above shall be dealt with as 

per prevalent instructions. 

  The above instructions should be got noted from all concerned for 

meticulous compliance.  

 
                               GM/Commercial, 
                                                                                                      DHBVN, Hisar.  


