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Sales Circular No. D- 6/2010  
 From 

  GM/Commercial, 
  DHBVN, Hisar. 
 
To 
  All CGMs/GMs/DGMs/AGMs (OP), 
  FM- I/C Sub offices in DHBVNL. 
 
  Memo No. Ch- 6/GM/Comml./ R-16/139/04/Vol-II Dated: 23/8/2010 
 
Subject: -  Instructions for dealing the cases of theft of Electricity under Electricity 

Act-2003, Electricity (Amendment) Act, 2003 and Electricity (Amendment) 
Act, 2007--- Amendment thereof. 

 
Instructions for dealing of the case of theft of energy were circulated vide 

Sales Circular NO. D-43/2007 dated 20/7/2007. On the receipt of reports from the field 

offices that the consumers have no remedy in case, the theft is made erroneously by the 

inspecting team or assessing officer, the matter has been reviewed and it has been 

decided that the existing sub clause – 12 A (b) of clause-II of Sales Circular No. D-

43/2007 may be replaced as under:- 

“Within 2 days of the checking of premises, the authorized assessing 

officer of the Nigam as per clause-II (13) shall issue the order intimating assessment by 

the licensee to the consumer as per the provisions of clause – III under proper receipt 

(Annexure-1). In case of refusal by the consumer or his/her representative to either 

accept or give a receipt, a copy must be pasted at a conspicuous place in / outside the 

premises in the presence of two witnesses. Simultaneously, the order shall be sent to 

the consumer under registered post. 

The consumer, who has been served an order of assessment for theft of 

electricity, will have an opportunity to represent to assessing officer with objections, if 

any, within 10 days of serving an order of assessment. If no such objection is received 

from the consumer within 10 days, then the assessment would be considered as final 

and no further opportunity would be given to the consumer for presenting his case. If 

such objection is received from the consumer within 10 days, the assessing officer would 

forward the complete case within 2 days of receipt of objections from the consumer to 

the office of CGM/Commercial, DHBVN, Hisar being a nodal officer along with the 

objection filed by the consumer and his comments thereon to put up before the 



committee consisting of Director/Operation, CGM/Commercial and CGM/Audit. The 

Committee may provide an opportunity of hearing to the consumer, if required, and 

subsequently pass the final order within 7 days of the receipt of case from the assessing 

officer. The notice of assessment on the basis of the final order passed by the 

Committee would then be served upon the consumer by concerned authorized 

assessing officer. In case of non-compliance of the order passed by the Committee 

supply will remain disconnected”. 

The above instructions shall be applicable with immediate effect. 

However, the cases not settled till the date of issue of these instructions can also be 

considered and decided by the committee. 
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