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Sales Circular No. D- 14/2014 
From 
 
  CE/Commercial, 
  DHBVN, Hisar. 
 
To 
  All CEs/SEs/XENs/SDOs/OP, 
  JEs-I, Incharge Sub office, in DHBVN. 
 
 Memo No. Ch-14/SE/C-R-16/757/F-33   Dated 20/2/2014 
 
Subject: Billing of consumer by the billing agencies. 
 

It has come to the notice of the management that a number of wrong/inflated 

bills are being issued to the consumers due to lack of control of the field officers over the 

meter reading agencies and billing agencies. This causes lot of inconvenience to the 

consumers and they have to run here and there to get the bills corrected . 

The matter has been reviewed in the meeting held on dated 06.02.2014 

under the chairmanship of Worthy MD, UHBVN / DHBVN in which some officers from field 

offices, HESL and billing agencies had participated and it was decided that  

1  The HESL/ any other reading agency will submit the readings of urban area on daily 

basis to the SDO ‘OP’ concerned. 

2  SDO (OP) will get checked all the consumers with codes i.e.  (B,D,G,L,N,S) and  

5% of the  readings  at random submitted by the reading agencies daily. 

3  The reading agency will also have to submit the complete readings of the group by 

30/31st and 15th

4  SDO (OP) will again check and clear all the consumers with codes and 5% 

consumers readings in rural area of the entire groups within the 4 days time before 

sending it to the billing agencies i.e. (between 30

 of every month, failing which, a penalty of Rs.5000/- per group per 

day shall be levied for each day of default. 

th /31st to 5th and 15th to 20th

5 If during checking, any accumulation of reading is found then, LL-1 should be filled 

at site and HESL / reading agency personnel may be called and accumulation of 

reading be explained / shown to the reading agency. 

) and 

will record a certificate on the last page of the meter reading sheet that  all the  

codes and 5% of the readings have been  got checked. 

6 A penalty of 50% of the assessed amount of the accumulated reading shall be 

charged and deducted from the bills of the HESL/Reading Agency. 



7  In addition to this, FIR shall also be lodged against the person who has taken wrong 

reading. 

8  Before processing the final printing of the bills after receipt of the billing data, the 

billing  agencies,  have to generate check lists and send to the  concerned  SDO 

(OP) as under:  

A.   Check list of various advices (71 to 75). 

B. Check list of master file. 

C.  Inconsistent reading reports including negative bills, and the bills to be 

generated  for consumption less than -50% and more than 300% of the 

pervious bill consumption and less than  50% and   more than  100% of the 

last years consumption for the same period. It is the duty of the SDO to get 

checked each and every consumer in this list and take corrective action as 

required before the bills are printed and distributed. 

D. I, N, S code bills (it shall be ensured by the SDO ‘OP’ that no bill be issued on 

I, N & S code). 

E. Check list of Stubs. 

         The SDO (OP) will get the lists verified within 4 days and submit to the billing 

agency for final preparation of the bills. 

Description  Schedule 
Receipt of reading and other data by the 

billing agency 
5th  & 20th of every month 
 

Generation of check list by the billing 
agency 

12th / 27th  

Checking of the check list by the S/Divn. 
& re-submission 

within 4 days latest by 16th / 31st to 
the billing agency 

Generation of bills and ledgers  As usual i.e. 20th/5th.  
 

9.   While going through the  check list , if any error of data entry on the part of the billing 

agency more than 0.2% of the  total entries in the billing cycle is found , then  a penalty of 

Rs.500/- per  wrong punching  shall be  charged to the  billing agency. 

Sales Circular No. D-46/2013 stands superseded. 

  ‘This sale instructions does not infringe (directly or indirectly) any part 
of the tariff order issued by the Commission.’ 

 The above instructions should be brought to the notice of all concerned for 

careful and meticulous compliance please.  

          

             CE/Commercial, 
                     DHBVN, Hisar. 

        


