
DAKSHIN HARYANA BIJLI VITRAN NIGAM 
Vidyut Sadan, Vidyut Nagar, Hisar-125005 

 
SALES INSTRUCTIONS NO. 14/2003  

        
From 
  GM/Commercial, 
  DHBVN, Hisar. 
 
To 
  All CEs/SEs(op)/Xens/SDOs(OP) 
  JE-I I/C Sub offices in DHBVNL 
 
  Memo No. Ch-14/SE/Comml./R-17/ 896  
  Dated:   17.11.2003  
 
Subject:- Providing of  poles for release of tube well connections.  
 
 
  Please refer this office Sales Instructions No: 10/2003 issued vide memo No. Ch-

Spl-2/SE/Comml/R-17/896 dated 5.9.2003 wherein it was allowed to accept the PCC Poles 8 and 

9 meters long offered by the applicants on the terms and conditions mentioned therein.  

  The supply of PCC poles 8 & 9 M long has now started and the position of 

availability of the poles in the coming months will also be comfortable with the Nigam.  As such, 

it has been decided that the poles may not be accepted from the tube well owners w.e.f. 

24.11.2003 (Monday).  

  This should be brought to the notice of all concerned for strict and meticulous 

compliance.   

    -sd- 
 SE/Commercial 
 for GM/Comml, DHBVNL, Hisar. 
  
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



DAKSHIN HARYANA BIJLI VITRAN NIGAM LIMITED  
          
From 
  GM/Commercial, 
  DHBVN, Hisar. 
To 
  All CEs/SEs(op)/Xens/SDOs(OP) 
  JE-I I/C Sub offices in DHBVNL 
 
  Memo No. Ch-3//SE/Comml./R-17/872  
  Dated:      5.6.2003 
 
Subject:- Tampering with the working of L.T. C.T. electronic meters – Monitoring 

of “power on time” recorded by the meters. 
 
  Reports have been received that some consumers are tampering with the 

working of electronic meters possibly by placing external magnet on the MCB or through 

some other methods.  Due to such tampering, meter display goes off and meter stops 

working. 

 

  Electronic meters have facility for recording the time in hours for which 

supply remained available to the meter.  The time is recorded in hours since last MDI 

reset.  When meter display goes off, meter senses it as a condition as if supply was not 

available to it, although the load of the consumer keeps running.   

 

  It has been decided that the reading of H (power on time in hours) should 

be recorded alongwith the monthly reading in respect of all L.T. C.T. electronic meters. 

The “power on time” recorded by the meter during the month should be entered in a 

register every month in respect of all consumers.  This time should then be compared 

with the total time for which the concerned 11 KV feeder was running during the month.  

This can be worked out from the daily running hours of the feeder available in the sub-

station record.  In case abnormal variation is observed in “power on time” recorded by the 

meter and the time for which supply remained in the feeder, it can be a case of possible 

theft of energy.  In such cases, remedial measures such as providing a check meter on 

the pole and frequent checking of premises should be adopted.  The SDOs will 

personally analyze the comparison of hours every month. 

 

  It has also been observed that in some cases maximum load recorded by 

L.T. C.T. electronic meter goes abnormally high due to tampering.  Such case, where 

maximum load recorded is found to be abnormally high, should also be treated as case of 

suspected theft and remedial measures may be taken.  

  The above instructions may be brought to the notice of all concerned for 

meticulous compliance. 

 

         Sd/-  
       SE/Commercial, 
       for GM/Comml DHBVN Hisar. 
 
 



DAKSHIN HARYANA BIJLI VITRAN NIGAM LIMITED  
          
From 
  GM/Commercial, 
  DHBVN, Hisar. 
To 
 
  All CEs/SEs(OP)/Xens/SDOs(OP) 
  JE-I I/C Sub offices in DHBVN 
 
  Memo No. Ch-5//SE/Comml./Loose  
 
  Dated:    20.06.2003 
 
Subject:- Penalty for unauthorized extension in load on L.T. Industrial 

Consumers -Change in category from L.T. to H.T. 
 
   Please refer Sales Circular No.D-55/2001 dated 14.06.2001 on the above  

subject issued by this office and clarification sought thereon.. 

 
  It has been laid down in this circular that in case of unauthorized extension 

in load resulting into change of category from LT to HT Industrial, the consumer shall be 

treated in future as an HT Industrial consumer drawing power on LT and will be billed on 

HT tariff till such time as the consumer gives written intimation of disconnection of such 

load or shifts to HT. This provision in the Sales Circular implies that the consumer will be 

informed of his new status (that he is being treated as H.T. Industrial consumer 

henceforth). It is, therefore, requested to ensure that such consumers are suitably 

informed in this regard. 

 
  This is for your information and necessary action. 
 

           
       SE/Commercial, 

       for GM/Comml DHBVN Hisar. 
 
 


