
DAKSHIN HARYANA BIJLI VITRAN NIGAM 
 
      SALES INSTRUCTIONS NO. 1/2005 
From 
  GM/Commercial, 
  DHBVN, Hisar. 
 
To 
  All CEs/SEs(op)/Xens/SDOs(OP) 
  JE-I I/C Sub offices in DHBVNL 
 
  Memo No. Ch-1/SE/Comml./R-17/149/2004 
 
  Dated:  3.1.2005 
 
Subject:- Transfer of defaulting amount of consumers to permanent 

defaulting ledger. 
  
  From the feed back received from the field Audit Parties, the Chief 
Auditor, DHBVN, Hisar has observed that the amount outstanding against the 
consumers after permanent disconnection’s of supply are being transferred to 
Permanent Defaulting Ledgers without proper scrutiny as if these were really 
non-recoverable and the consumer / surety were not traceable.  Chief Auditor 
has further observed that exceptional lists supplied by the computer agencies are 
not being reviewed by the SDOs and the staff of the Commercial Section in the 
S/Divisions.  Further the site checking of such consumers are not being carried 
out to ascertain whether the amount in question can be recovered from the 
original consumer against the different accounts of the consumers or not.  No 
efforts are also being made to examine whether the amount is rightly recoverable 
from the consumer or is required to be withdrawn being not recoverable or being 
fictitious billing. 
 
  In view of the above observations of Chief Auditor, it is desired that 
in future all the exceptional reports should be thoroughly examined by the 
commercial section of Sub-Divisions and the defaulting amount of consumers 
should only be transferred to permanent defaulting ledger after ensuring that the 
defaulting amount of the consumers are not recoverable from all possible 
sources thus avoiding permanent loss to the Nigam. 
 
   The above instructions may be brought to the notice of all 
concerned for careful and meticulous compliance.  

 -sd- 
SE/Commercial 

          For GM/Commercial, 
                                               DHBVN, Hisar. 

 
Endst. No. Ch-1/SE/Comml./R-17/149/2004    dated 3/1/2005 
 
  Copy of the above is forwarded to the following :- 
 

1. Sr. P.S. to Chairman power Utilities, Shakti Bhawan Sector-6 , 
Panchkula. 

2. Sr. P.S. to M.D. , P.S. to Director(OP), Director Project in DHBVNL, 
and UHBVNL. 

3. G.M. H RA DHBVNL, Hisar. 
4. GM/Commercial DHBVNL, Hisar. 
5. CE/MM DHBVNL, Hisar. 
6. Sh. T.N.Singh, Director, DHBVNL. 231, Sector -7 , Panchkula. 
7. Sh. Bajrang Lal Aggarwal, Director,  DHBVNL,  Behind Narula 

Clinic, Rewari Road, Narnaul. 
  Sh. Jitender Mor, Director, DHBVNL, 431, Sector-5, Gurgaon. 


