
Hisar, October 23 

In view to avoid prolonged litigation and to settle long pending court cases, the 
Dakshin Haryana Bijli Vitran Nigam (DHBVN) has decided to offer an attractive 'Out of 
Court Settlement Scheme' to its consumers of all categories with immediate effect. The 
cases can be settled in the Lok Adalats being held regularly at all the district head 
quarters. 

            A spokesman of the Nigam said here today that the scheme would remain in 
operation till January 31, 2013 and would be available for settlement of all cases of 
consumers pending in Courts, District Consumer Disputes Redressal Forum, State 
Commission and Arbitration as on June 30, 2012.  

All such disputes where penalties have been levied can be settled under the 
scheme provided the consumer pays a reduced amount of 50 per cent of the amount 
initially assessed, along with simple interest @12 per cent per annum on the unpaid 
balance amount of the reduced amount. 

The scheme will be applicable to the cases where unauthorized load detected 
resulting change of category from low tension (LT) industrial to high tension (HT) 
industrial and LT surcharge at the prescribed rate of 25 per cent of sale of power (SOP) 
has been charged, where amount has been charged on average basis, where the 
amount was charged due to checking by Metering and Protection (M&P) Wing on 
account of slowness of meter but where the actual date of slowness could not be 
ascertained.  

In theft cases, the scheme would be available only if the theft case is booked for 
the first time. In such cases, full amount of compounding charges along with 50 per cent 
of assessment amount along with simple interest @ 12 per cent per annum shall be 
charged.  

There may be certain cases where the initial assessment was not made as per 
instructions of Nigam and same was higher side. In such cases, the amount can be 
reassessed as per instructions prevailing at that time. However, the revised calculations 
in respect of such cases may be got vetted with the concurrence of auditor. 

In case, the court case has arisen on account of surcharge levied and the 
principal amount has already been paid, the matter may be settled by levying simple 
interest @ 12 per cent per annum. 

The scheme shall also be applicable to the cases, where dispute is on account of 
minimum charges (MMC). Such cases can be settled by payment of full amount of MMC 
along with simple interest @ 12 per cent per annum on the unpaid balance amount. 

However, the scheme will not be applicable where the dispute is on account of 
applicability of multiplying factor wherein the amount calculated as per multiplying factor 
shall be charged fully but along with simple interest @12 per cent instead of surcharge. 



The scheme will not be applicable to the cases where 100 per cent payment has 
been made by the consumer. However scheme shall be applicable where 50 per cent of 
assessed amount has been deposited by Consumer. The cases already settled or 
decided will not be re-opened. 

The concerned sub divisional officer (SDO) is authorized to make the settlement of all 
cases on behalf of the Nigam. Notices will be sent to all the consumers covered under 
this scheme within 10 days. 


